[okymeHT npepoctasneH KoHcynbTaHTI10C

3apeructpuposaHo B MuHtocte Poccum 3 anpena 2019 r. N 54250

MMWHUCTEPCTBO TPYAA U COLMANbHOM 3ALLIUTbBI POCCUMCKON ®EQEPALIUU

NPUKA3
ot 4 ¢pespana 2019 r. N 55H

OB YTBEPXKAEHUN AODMUHUCTPATUBHOIO PETTAMEHTA
NO NPEAOCTABNIEHMIO OPTAHAMMW FOCYOAPCTBEHHOW BNACTU
CYBbEKTOB POCCUMCKOW ®EAQEPALUN TOCYAAPCTBEHHOW YCNYTU
B COEPE NEPEAAHHBIX NO/IHOMOYUA POCCUACKOWN ®ELQEPALUN
NO HA3HAYEHWIO EXXEMECAYHOM BbINIATbI B CBA3U
C POXAEHMEM (YCbIHOB/IEHUEM) NEPBOTO PEBEHKA

B cootsetctBMM ¢ DegepanbHbiM 3aKoHOM OT 27 utona 2010 r. N 210-®3 "O6 opraHusauuu
NpPefoCTaBNEHNA FOCYyAapPCTBEHHbIX W MyHMUMNanbHbiXx ycayr" (CobpaHuMe 3aKoHOAATENbCTBA
Poccuitckoit ®epepaumm, 2010, N 31, cT. 4179; 2011, N 15, cT. 2038; N 27, c1. 3873, 3880; N 29, cT. 4291;
N 30, cT. 4587; N 49, ct. 7061; 2012, N 31, cT1. 4322; 2013, N 14, ct. 1651; N 27, ct. 3477, 3480; N 30, cT.
4084; N 51, ct. 6679; N 52, c1. 6952, 6961, 7009; 2014, N 26, cT. 3366; N 30, cT. 4264; N 49, cT1. 6928;
2015, N 1, c1. 67,72; N 10, cT1. 1393; N 29, cT. 4342, 4376; 2016, N 7, c1. 916; N 27, cT. 4293, 4294, 2017,
N1, cr.12; N 31, ct. 4785; N 50, cT1. 7555; 2018, N1, c1. 63; N9, cT. 1283; N 17, cT. 2427; N 18, cT. 2557;
N 24, ct. 3413; N 27, c1. 3954; N 30, cT. 4539; N 31, cTt. 4858) 1 noctaHoBneHnem [MpaBUTENLCTBA
Poccuitckoit ®egepaumm ot 16 mas 2011 r. N 373 "O paspaboTke 1 yTBEepKAEHUM aAMUHUCTPATUBHbIX
pPEernameHToOB OCYLLECTB/IEHMA TOCYAAPCTBEHHOrO KOHTpOAA (Haa3opa) WM aAMWMHUCTPATUBHbIX
pernameHToB NpeaocTaB/ieHUs rocypapcTeeHHbix yoayr" (CobpaHue 3akoHogaTenbcTBa Poccuiickoit
depepaunu, 2011, N 22, c1. 3169; N 35, c1. 5092; 2012, N 28, cT. 3908; N 36, cT. 4903; N 50, cT. 7070; N
52, c1. 7507; 2014, N 5, c1. 506; 2017, N 44, cT1. 6523; 2018, N 6, cT. 880; N 25, cT. 3696; N 36, cT. 5623; N
46, c1. 7050) nprKasbiBato:

YTBEPAUTD NpuUaaraembln  AOMUHUCTPATUBHBLIN pernameHT No NpefoCTaB/feHUMI0 OpraHamm
rocygapcTBeHHOW BnacTn cybbektoB Poccuiickon Pepepauum rocyfapcTBeHHOW ycayrm B chepe
nepegaHHbIX NoAHOMOYMI Poccuiickoli ®eaepaumm No Ha3HAYEHUIO EXKEMECAYHOM BbINAATbl B CBA3W C
poxkaeHnem (ycbIHOBAEHMEM) NepBoro pebeHKa.

MwuHunctp
M.ATOMWUANH

YTBepKaeH

npuvkasom MuHUCTepCTBa Tpyaa
N COLMANbHOWM 3aLLUTDI
Poccuiickoin Pepepaumm

ot 4 deBpana 2019 r. N 55H

AAMWHUCTPATUBHbIA PETTAMEHT
MO NPEAOCTAB/IEHUIO OPTAHAMU FOCYAAPCTBEHHOWM B/IACTU
CYBbEKTOB POCCUICKOWN ®EAEPALINM FTOCYAAPCTBEHHOM YCNYTU
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B CHEPE NEPEAAHHbIX MOTHOMO4YUN POCCUACKOW DEAEPALIUU
MO HASHAYEHUIO EXXEMECAYHOM BbIMNJIATbI B CBA3U
C POXXAEHMEM (YCbIHOBJIEHUEM) MNEPBOrO PEGEHKA

I. O6bwue nonoxeHns
Mpeamert peryanposaHus

1. Hactoawuii AQMUMHUCTPATUBHbLIN pPErnaMeHT onpeaensdeT CPOKM W Noc/aenoBaTelbHOCTb
aAMMHUCTPATUBHbIX Npoueayp M AeUCTBUIN OpraHoB rocyAapcTBeHHOM BiacTn cybbekToB Poccuiickoi
depepaunn (ganee - ynosIHOMOYEHHbIV OpraH) No NPeaocTaB/JeHUI0 rocyaapcTBEHHOM yCayru B chepe
nepeaaHHbIX NoJiHOMOYNM Poccuiickoit deaepaumm No HasHAYEHUIO eXKeMeCcAYHOM BbinaaTbl B CBA3U C
poxaeHnem (ycblHOB/IEHMEM) MeEPBOro pebeHKa (Janee COOTBETCTBEHHO - eXemMecCsAYHasa BbINAaTa,
rocygapcTBeHHas ycayra), MNOpALOK B3aMMOLENCTBUSA MeXAy CTPYKTYPHbIMKU noapasgeneHnamm
YNONHOMOYEHHbIX OPraHOB, UX AO0AXHOCTHbIMM NNLAMM, @ TaKKe B3aMMOAENCTBMA YNOJAHOMOYEHHbIX
OpraHoB C 3anABUTENIAMMU Ha NPEeAOCTaB/AEHNE roCyAapCTBEHHOM ycayru (ganee - 3asBMTeNN), OpraHamm
rocyaapcTBeHHoM Bnactn Poccuiickont Pepepaummn npu npeaocTaBieHUN rocyAapCTBEHHOM YCayTu.

Kpyr 3aasutenei

2. 3asBuTenamm ABnAKTCA rpaxkgaHe Poccuiickoit Pepepaummn, NOCTOSHHO MPOXKMBAKOLWME HaA
Tepputopun Poccuiickon degepaumm, n Ux NpeacTaBuUTenu.

TpeboBaHua K nopaaKy MHGOPMUPOBAHUA O NPeaoCTaBleHUN
rocyAapcTBeHHOM ycayru

3. UHdopmauma o npeaocTaBNEHUN roCyAapCTBEHHON YCAYIM NPeaoCcTaBAAETCA AOMKHOCTHbIMM
NML@MM YNOJIHOMOYEHHOIO opraHa no TenedoHy, Ha /SIMYHOM MpPUEMe, a TaKXKe pasmellaeTca Ha
oduUMaANbHBIX CaliTax YNOJHOMOYEHHbIX OpPraHoB B WMHGOPMALMOHHO-TENEKOMMYHUKALMOHHON CeTu
"UHTepHeT" (manee CcOOTBETCTBEHHO - ceTb "WHTepHeT", calT YMNOAHOMOYEHHbIX OpPraHos), B
denepanbHO rocyaapcTBeHHON MHPOPMaLMOHHON cucTeme "EAMHBINA MOpPTan rocygapCTBEHHbIX U
MyHUUMNanbHbIX ycnyr (pyHKumin)' (poanee - EgMHBbIM nopTan), Ha nopTanax rocyAapcTBEHHbIX U
MYHUUMNANbHbIX ycayr cybbekToB Poccuiickolt ®epepaunmn (ganee - noptan ycayr), a TaKKe Ha
MHPOPMALUMOHHDBIX  CTeHZAX, ObOpPYAOBaHHbIX B  MOMELWEHUAX  YNOJHOMOYEHHbIX  OPraHoB,
npesHasHavYeHHbIX /18 NpMemMa rparkaaH.

4., WHbopmauMA O MeCcTax HaxOMKAEHMA YMNOJHOMOYEHHbIX OPraHOB, OCYLLECTBAAIOLLMAX
npefocTaBNeHNe rocyaapCTBEHHON YCAYTM, UX MOJIHbIX MOYTOBbIX aApecax, CNPaBOYHbIX TenedoHax U
agpecax odmUManbHbIX CaUTOB, a TaKXe 0 rpaduke nx paboTbl pasmelLaeTcs Ha odULUMAbHOM caiTe
MWHUCTEPCTBA TPYAa M coumanbHOM 3awmTbl Poccuiickon ®epepaumm B cetn "UHTepHeT" no agpecy:
www.rosmintrud.ru (ganee - oduumanbHbIin caiT MuUHUCTEPCTBA TPyAa M COLMANbHOW 3aLLUTbl
Poccwuiickolt depepaumm), caTe ynoNHOMOYEHHOTO OpraHa, Ha EAMHOM nopTasie 1M Ha nopTane ycayr.

5. UHpopmmMpoBaHMe rparkaaH o NpPeLoCTaBAeHNN rOCyAapPCTBEHHOW YCIYT MPOU3BOAUTCA NyTEM:

a) nybavKauum MHOOPMALMOHHBIX MaTepUaNoB B CPeAcTBax MaccoBor MHopMauUn, UdaHus
NHPOPMaLMOHHbBIX Bpowwtop, 6YKNETOB, MHOW NeYyaTHOW NPOAYKLMM;

6) pasmelleHMAa MaTepuanoB Ha MHOOPMALMOHHbLIX CTeHAAX, 060pPYAO0BaAHHbIX B MOMELLEHMNAX
YNOAHOMOYEHHbIX OPraHoB, NpeAHasHauYeHHbIX 418 NpUeMa rpaxaaH;

B) pasmelieHMs Opowtop, OYKNEeTOB M APYyrMx MeyaTHbIX MaTepuasnoB B MOMELLEeHUAX
YNO/NHOMOYEHHbIX  OPraHoB, MNpeAHa3HaYeHHbIX ANS  MpUMema  rpa)kaaH, B  NOMeLeHUAX
MHOTOQYHKLUMOHA/bHBIX LEEHTPOB NPEeA0CTaBAEHUA rOCYAapCTBEHHbIX U MYHULMMANbHBIX YCAYT (aanee -
MHOTOQYHKUMOHAbHBIA LEHTP), a TaKKe B NMOMELLEHUAX MHbIX OPraHOB M OpraHMsaumin (Hanpumep, B
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NoMelLLLeHUAX TeppUTOpManbHbIX opraHos lMeHcnoHHoro ¢doHaa Poccuitickolt degepaunn, yuperkaeHuit
MeAMKO-CoLManbHOM 3KCMepTM3bl, OpraHM3aumini, OCyLLeCTBAAIOWMX AOCTaBKy MEHCUIA, apXuBoB) Mo
COrNacoBaHMIO C yKa3aHHbIMM OpraHamm 1 OpraHmn3aumamu.

6. Ha MHPOpMaALMOHHbIX cTeHAaX, 060pPyA0BaAHHbBIX B MOMELLEHUAX YNOJHOMOYEHHbIX OPraHoB.,
npeaHa3HadyeHHbIX 41a NpMema rpaxaaH, B CpeficTBax MaccoBoi MHPOPMaLMKU U B NeYaTHbIX N34aHUAX
pa3meLLalTca cnegyowan MHGoOpPMaLMA U JOKYMEHTbI:

a) 0 MeCcTe HaxoXKAEHMA YMNOJHOMOYEHHbIX OPraHOB, OCYLLECTBAAIOWMX NpenocTaBieHme
rocyAapCcTBeHHOM ycyrn (MoaHble NOYTOBbIE agpeca, aApeca 3NEeKTPOHHOM NoYTbl, CPaBOYHblE HOMEPA
TenepoHOB YNONHOMOYEHHbIX OPraHoOB, B TOM Yncne Homepa TenedoHoB-aBTOMHGOPMATOPOB (NpKU MX
HanMuum), rpadukm paborbl);

6) BblAEPXKKM M3 3aKOHOAATeNbHbIX M MHbIX HOPMAaTUBHbLIX MNPaBOBbIX aKTOB PoccuiicKoi
depepaumn, peryanpytoLmx BONpocCh! NpeaocTaBieHns rocyaapcTBeHHON yCayru;

B) TEeKCT Hactosawero AAMWHWUCTPATMBHOIO perfameHTa (nosHas Bepcua - Ha  caifte
YNO/HOMOYEHHOTO OpPraHa, BbIAEPKKM - Ha MHOOPMALMOHHBIX CTeHAax, O0bOopyAoOBaHHbIX B
nomMeLLeHUAX YMNOJIHOMOYEHHbIX OpraHoB, NpeAHasHAYeHHbIX A4 Npuema rpa)kgaH, cpeacrsax
MaccoBOM MHPOPMALMM M B MEeYaTHbIX U34aHUAX);

r) nepeyeHb KaTeropuin rpaskaaH, KOTOpPbIM MOXET BbITb NPeAoCcTaB/ieHa rocyaapcTBeHHan ycayra;
[) cBegeHusA o nopAgKe NpesocTaBAeHUA rocyaapCTBEHHOW yCayry;

e) 06pasupbl 3aN0NHEHNA 3aABNEHNI O NPEAOCTaBAEHUN rOCYyAaPCTBEHHON yCAYry;

X) rpadumK npMema rpaxkaaH A0/IKHOCTHbIMU IULL@MM YNOJIHOMOYEHHOTO OpraHa;

3) cBeAeHMs O nopsaaKe o063KanoBaHMA AeNCTBUM UM 6e30eNCTBUA  AONMHOCTHbIX Aul,
NpeAoCTaBAALWMNX rOCYAaPCTBEHHYIO YCAYTY;

1) nepeyeHb MHOrOQYHKLMOHANAbHBIX LEHTPOB, B KOTOPbIX NPEAOCTaBAAETCA rocyAapCTBEHHas
ycayra, agpeca WX MECTOHAXOMKAEeHWA, Homepa TenedoHOB U  TeppuTopuM  0BCAYKMBAHMA
MHOTOQYHKLUMOHANbHbIX LEHTPOB.

7. WHdopmupoBaHMe rpaxkgaH O NpeaoCTaBfeHWM FOCYAapCTBEHHOM YCayrM MpousBoAauTCA
AOJIKHOCTHBIM JIMLLOM YNOJIHOMOYEHHOrO OpraHa, OTBETCTBEHHbIM 33 MHGOPMUPOBAHME NO BOMPOCAM
NpenocTaBNeHUs TOCYAAPCTBEHHOM yCAyrM, MpU HENocpeacTBEHHOM O06palleHnW rpakgaHuMHA B
YMO/IHOMOYEHHbIA OpraH, nocpeacTBom TenedoHHON CBA3M, NOCPeACTBOM OTBETOB Ha MUCbMEHHbIE
obpalwieHna rpaxgaH, nyTem pasmeweHus UHPopmauunm  Ha  MHOOPMALMOHHBLIX  CTeHZaX,
060pYyZl0BaHHbIX MPU BXOAE B NMOMELLEHMS YNOJHOMOYEHHbIX OPraHoB, a TaKXKe nyTem nybauvKauum
MHPOpPMaUMKN B CPEACTBAX MacCCOBOM MHOOPMALMM M U3LAHUA U pasmMelleHns WHPOPMaLMOHHbBIX
MaTepuanos (6poltop, bykneTos).

8. WHbopmuMpoBaHMe rpaxgaH O MPeAoCTaBJAEHUM TOCYAapPCTBEHHOW YCAYrM MNpu JIMYHOM
06palleHMM OCYLLECTBAACTCA B COOTBETCTBUM C YCTAaHOBAEHHbIM PEXMMOM PaboTbl YNOAHOMOUYEHHbIX
OpraHoB, MHOTOQYHKLMOHANLHOTO LEeHTpPa.

9. MHpopmaLMa 0 NopsaaKe NPeaoCcTaBieHNn rocyAapCcTBEHHOM yCayrM pasmellaeTca Ha EauHom
nopTasne, Ha NoOpPTae yC/yr, Ha CaiTe YyNoJIHOMOYEHHOTO OpraHa.

10. Ha EamMHoMm nopTasne, NnopTane ycayr pasmeLatoTca caeaytowan MHGoOpPMaLmsa U LOKYMEHTbI:

a) McYepnbiBalOWM  MNepeyeHb  AOKYMEHTOB, HeobXoAMMbIX  AAs8  NpensocTaB/eHus
rocyAapCTBeHHOW ycnyru, TpeboBaHMA K OGOPMIEHMIO YKa3aHHbIX AOKYMEHTOB, a TaKMKe nepeyeHb



[IOKYMEHTOB, KOTOpble 3aaBUTE/Ib BPaBe NpeacTaBuTb Mo COBCTBEHHOW UHMLMATUBE;
6) Kpyr 3anBuTENEN;
B) CPOK NpeAocTaBAeHWs rocyAapCTBEHHOW yCayru;

r) pesynbTaTbl NpeaoCcTaB/ieHMUA rOCyAapCTBEHHOM YCAYrK, NOPAAOK NPeaoCTaBAeHUA JOKYMEHT],
ABNAIOLLEroCs pe3ynbTaToOM NPeAO0CTaBAEHNS rOCYAapCTBEHHOM YCAYTU;

A1) cyepnbIBaloOWMN NepeyYeHb OCHOBAHWI 1A NPUOCTAHOB/IEHMA UM OTKA3a B NpesoCTaBAEHUM
rocyAapCTBeHHOW ycayru;

e) cBegeHMAa O npaBe 3aaBuUTens Ha pocyaebHoe (BHecyaebHoe) ob6xKanosaHWe AeUCTBUM
(bespelicTBMA) U pelleHnit, NPUHATLIX (OCyLLLEeCTBAAEeMbIX) B Xo4e MpefoCTaBNAeHUs rocyaapCcTBEHHOM
yeayru;

X) ¢opmbl 3asBneHUn (yBegoOMAEHWI, COO0bLIEHW), MUCMoNb3yemble MpPU NpPeaocTaBAEHUU
rocyaapCTBeHHOW yCayru;

3) nepeyeHb MHOTOQYHKLMOHANbHbIX LLEHTPOB, B KOTOPbIX MPeAoCTaBAAETCs rocyaapcTBeHHas
ycayra, agpeca WX MECTOHAXOMKAeHWA, Homepa TenedoHOB U  TeppuTopuu  0BCAYKMBAHMSA
MHOTOQYHKLMOHAbHbIX LEHTPOB.

11. JocTtyn K uHbOpPMaLUM O NpeaoCcTaB/ieHUU rocyaapCTBEHHOM YCAyrM ocyllecTsnseTca 6e3
BbIMOJIHEHUA 3aABUTENIEM KaKUX-TMOO TpeboBaHM, B TOM 4Yucie 6e3 MCnosib3oBaHMA NPOrpaMMHOro
obecneyeHns, YCTaHOBKA KOTOPOro Ha TeXHUYEeCKMe CpeacTBa 3asaBuTens TpebyeT 3aK/aoYyeHus
JIMLLEH3WMOHHOTO WM MHOTO CcorflalleHuMa C npaBoobnagatenem nporpammHoro obecnedyeHus,
npeaycMaTpuBalOWEro B3MMaHWE NAaTbl, PErucTpaumio WM aBTOPU3aLMIO  3aABUTENA UK
npeaocTaBAeHNE UM NEPCOHaNbHbIX AaHHbIX.

12. Mpu obpauweHnn 3asaBuTeNA JIMYHO WAM MO  TenedoHy [AO/BKHOCTHbIMU  ANLAMU
YNOAHOMOYEHHbIX OPraHoB B COOTBETCTBMM C MNOCTYyNMBWKMM obpalieHMem npeasocTaBAseTca
MHPOPMaLMA O MeCTe HaXOXKAEHWA YNONHOMOYEHHbIX OpraHoB (NoyToBble aapeca, rpaduKku paboThbl,
CNpaBoYHble TenedoHbl); 0 NopsAAKe NPeaocTaBAeHMA rOCyAapPCTBEHHOM YCAyrn, o cnocobax U cpoKax
nofayn 3asBAEHMI; O KaTeropuax rpaxgaH, KoTopbiM NpPeaoCcTaBAAETCs rocyAapcTBEHHAA yCayra; o
HOPMaTMBHbIX MPaBOBbIX aKkTax Poccuiickoi depepaunn, peryampyrowmMx BONpocbl NpeaocTaBaeHuUs
rocyAapCTBEHHOW YCNyrn; O nepeyvyHe AOKYMEHTOB, HEOBXOAMMbIX ANA PACCMOTPEHMS 3anBAEHMA O
npegocTaBAEHMM TOCYAAPCTBEHHOM YCAYrM, O CPOKax NpMemMa W PeructTpaumm 3ansBieHus; O Xoae
npegocTaBAEHMA TOCYAAPCTBEHHOW YCIYIM; O MecTe pasmelleHMs Ha caiTe yno/JIHOMOYEHHOro opraHa
nHbopmauMmM No BOMPOCAaM MPeLOCTaBAEHUA TOCYAapPCTBEHHOM ycayry; o nopsake o6)anoBaHus
AencTBuii nnm  6es3nencTsmsa  OOMKHOCTHBIX /ML, YNOJHOMOYEHHbIX OPraHoB, NPEeLOCTABAAIOLWMX
rocyA,apCTBEHHYO yCayry.

13. MIHPopmauma o NnpesoCTaBAEHNN TOCYAAPCTBEHHOM YLy NpeaocTasaseTcsa becnnaTHo.
Il. CraHaapT NpepocTaB/AeHUA rocyAapCcTBEHHOM ycnyru
HaumeHoBaHMe rocyaapCcTBEHHOM yCayru
14. HaumeHoBaHWe rocyfapCcTBEHHON YCAYyrM - rocyAapcTBeHHaa ycnyra B chepe nepesaHHbIX
nosaHomoumni Poccuiickon ®Pepepaumnm No Ha3HAYEHUIO EXXEMECAYHON BbINAaTbl B CBA3WN C POXKAEHUEM

(ycblHoBNeHMeM) nepBoro pebeHkKa.

HavmeHoBaHue opraHa, NpeaoCcTaBAAIOLW,Ero
rocyAapCcTBEHHYI0 yCayry



15. lMNpepoctaBneHne rocyaapCTBeHHOM YCAYrM OCYLWEeCTBAAETCA YNOJHOMOYEHHbIM OPraHomM Mo
MECTY UTENbCTBA MAN MeCTy GaKTUUECKOro NpoXKMBaHuA (NpebbiBaHUA) 3aaBUTeNEl.

16. 3anpewgaetca TpeboBaTb OT 3aABMTE/NIENM OCYLLECTB/IEHWE [AEWCTBUIA, B TOM 4ucCie
COrnacoBaHMn, HEOHBXOAMMbBIX ANA NOAYYEHWUA rOCYAAPCTBEHHOM YCAYTM U CBA3AHHbLIX C obpalleHnem B
WHble roCyAapCTBEHHbIE OpraHbl U OpraHM3auun.

OnucaHue pesynbTata NPeAoCTaB/JeHUA rocyapCcTBEHHOM ycnyru

17. Pe3ynbTaToM NpeaoCTaBNeHNA rocyAapCTBEHHON YCAYIv ABNAETCA:

a) NpuHATHNE peweHnA O Ha3Ha4YeHUn exemMecsa4YHoM BbiNaTbl, B C/y4ae Ha/INM4dnA npasa Ha
eXXemMeCAYHYIo BbinaaTy,

6) npuHATUe pelweHMA 06 OTKase B Yy[0B/NETBOPEHUU 33ABNEHUA O HA3HaAYeHUU exRemMecAYHOM
BbINAATbl (Aasiee - 3aABAEHME) B C/lyYae OTCYTCTBUA MpaBa Ha eXKeMeCAYHYIOo Bbinaary.

Pe3synbTaT npeaocTaBNeHUs TOCYOAPCTBEHHOM YCAyrM no Bblbopy 3aABUTENA MOMKET ObiTb
npeacrassieH B popme AOKYMEHTa Ha OymarKHOM HocuTesie, a TakXe B ¢GOpPME 3/1eKTPOHHOTro
JOKYMEHTa, MOoAMNUCaHHOIO YMNOJAHOMOYEHHbIM AOJ/IKHOCTHbIM JIMLOM YNOJHOMOYEHHOro opraHa c
WCMOJIb30BaHNEM YCUIEHHON KBaNMOUUMPOBAHHOW 3/1IEKTPOHHOM MoAMUCKU, B COOTBETCTBUM C
OeNCTBYIOLWMM 3aKoHo4aTeNbCcTBOM Poccuinckon degepaumm.

CpoOK npeaocTaBneHUs rocyAapcTBEHHOM ycnyru

18. 3asBneHMe NogNeXRUT PAaCCMOTPEHUIO YNOJHOMOYEHHbIM OPraHOM B MECAYHbIA CPOK C AaTbl
ero npuema (perucrpaumm).

Bbin/iaTta 3aABUTENAM €XXEeMECAYHON BbINAATbI OCYLLECTBAAETCA YNOAHOMOYEHHbIM OPraHOM Yepes
KpeauTHble OpraHM3auuuM, yKasaHHble 33aABUTENAMM B 3aAB/EHMM, He no3gHee 26 uyucna mecaua,
Cneaylowero 3a mecauem npuema (permctpaumm) sanasieHus.

HopmaTtusHble NnpaBoBble aKTbl, peryinpyiouiue npegocraBneHme
rocyAapcTBeHHOM ycayru

19. WHbopmauua o HOPMATMBHbIX MPABOBbIX aKTaX, PEeryanpylowmx npegocTaBaeHue
rocy4apcTBEHHOM yCNyrn, pasmelLaerca Ha odpuumManbHOM canTe MUHUCTEPCTBA TPYAa M COLMAIbHOM
3awmTbl Poccuiickoit depepaumu, caitTe ynoaHOMOYEHHbIX OpraHoB, Ha EAMHOM nopTane v Ha nopTane

ycAayr.

WUcuepnbiBalowmii nepeyeHb AOKYMEHTOB,
Heo6X0AUMbBIX B COOTBETCTBUMU C HOPMATUBHLIMM NPABOBbIMU aKTamMM
ANA NpeaocTaBNeHUA roCcyaapCTBEHHOM YCAYrU U yCayr, KoTopble
ABNAIOTCA HEO6X04MMbIMM U 06A3aTeNIbHBIMU ANA NPEAOCTaB/IeHUA
rocyAapCTBEHHOM YCAYru, NoaNeKaLWMUX NPEACTaBNEHUI0
3anABUTeNeM, cnocobbl X NONYYEHUA 3aABUTENEM,

B TOM YMUC/ie B 3N1€KTPOHHOU dpopme, NoOpAJOK
MX NpegcTaBAeHUn

20. Mpu obpaleHnmn 3aaBUTeNA 33 NOJyYeHUEM TOCYLAPCTBEHHOW YCAYrM B YNOJIHOMOYEHHbI
OpraH UAM MHOTOPYHKLMOHANbHBIV LEHTP NPeacTaBAsIoTCA:

a) 3asAB/IeHNE, 3aM0/IHEHHOE B COOTBETCTBMM C MYHKTOM 6 MopsAZKa OCyLEeCTBIEHNA eXXeMeCAYHbIX
BbINJAT B CBA3U C pOXAeHMEM (ycblHOBAeHMEM) nepBoro pebeHKa u (Mnu) BTOporo pebeHKa wm
obpalleHMa 3a HasHAYeHMEM YKa3aHHbIX BbINAAT, YTBEPKAEHHOIO NPUMKazom MuUHUCTEpPCTBa TpyZa U
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coumanbHoW 3awmTbl Poccuiickon depepaumm ot 29 aekabpsa 2017 r. N 889H (3apernctpupoBaH
MuHUcTepcTBOM toCTMLUMK Poccuitickoit depepaunmn 11 aneapsa 2018 r., pernctpauuoHHbii N 49592)
(manee - npukas MuHuctepcrea ot 29 aekabpsa 2017 r. N 889H);

6) IOKYMEHTbI, yA0CTOBEPAIOLLNE TNYHOCTD.

3anBaeHMe 3an0/IHAETCA Ha rocyAapcTBEHHOM A3blke Poccuiickon Peaepaumm (pycckom sAsbike) u
NOAMNMCLIBAETCA IMYHO 3asBUTE/IEM (ero NpeacTaBUTeNEM).

K 3aasneHuto, nogaHHOMY npegcraButenem 3aasutend, nNpeacrtaBAlTCA  OO0KYMEHTHI,
y4octoBepArowme noTHOMOYMUA NpeacTtaBuUTeNIA, a TakKKe AOKYMEHTbI, yaoctoBepAowmne ero IM4HOCTb.
B Cnydae ecam  nosHomoumAa npeacraButena  OCHOBAHbl HAa  HOTapWabHO yAOCTOBEpEHHOﬁ
AOBEPEHHOCTN, OOKYMEHT, y,CI,OCTOBepﬂI-OLLI,MVI JNINYHOCTb 3aABUTENIA, HE NpPeacCTaBAETCA.

OOHOBpPEMEHHO C 3aAB/IEHMEM 3aABUTE b TaK¥Ke NpPeACTaBfseT 3adaB/eHMEe NL, B OTHOLEHUU
KOTOpPbIX HEOB6X0AMMO MpeacTaBieHMe OOKYMEHTOB (CBeAEHWUI), MAM UX 3aKOHHbIX NpeacTaBuTesiei o
corsiacum Ha 06paboTKy NEPCOHa/bHbIX AAHHbIX YKa3aHHbIX /InL,

21. K 3aABneHUI0, KpOMe SOKYMEHTOB, YKa3aHHbIX B NyHKTe 20 HacToAwero AAMUHUCTPATUBHOIO

pernameHTa, AO/IXKHbI ObITb MPUNONKEHbI AOKYMEHTbI (CBEAEHUS), yKa3aHHble B nognyHKTax "B" u "r
nyHKTa 1, noanyHkTax "a" u "r" nyHKTa 5 U NyHKTe 7 nepeyHAa AOKYMEHTOB (cBeAeHUi), HeobXxoAnuMbIX
ONA Ha3HAYeHMsA eXeMeCAYHbIX BbINIaT B CBA3M C POXKAEHMEeM (yCbIHOBAEHMEeM) nepsoro u (uam)
BTOPOro pebeHKa, yTBEPKAEHHOro nNpukasom MuHucTepcTBa oT 29 aekabpa 2017 r. N 889H (manee -

nepeyeHb 4OKYMEHTOB (CBeAeHUN).

UcuepnbiBalowmini nepeyeHb 4OKYMEHTOB,
Heo6XoaMMbIX B COOTBETCTBUM C HOPMATUBHbIMU NPABOBbLIMMU
aKTamMu 418 NpeaocTaBieHUA rocygapcTBeHHOM ycayru, Kotopble
HaAXOAATCA B PacnoOpPAXKeHUU rocyfapCcTBeHHbIX OPraHoOB, OPraHoB
MECTHOro CaMmoynpaB/IEHMUA U UHbIX OPraHOB, YYACTBYHOLLUX
B NPeAO0CTaBAEHUN roCyAapPCTBEHHbIX AN MYHULMNA/bHBIX YCAYT,
M KOoTopble 3asB1Te/b BNpaBe NPeACcTaBUTb, @ TaKXKe cnocobbl
MX NONyYEeHUA 3aABUTENAMMU, B TOM YMC/Ie B 3NIEKTPOHHOM
dopme, NOpALOK UX NpeacTaBAeHUnA

22. [lokymeHTamMK, HeobXOAMMbIMU B COOTBETCTBUM C HOPMAaTUBHbLIMMW MPaBOBbIMW aKTaMu A5
NpefoCTaBAEHUA TOCYAAPCTBEHHOM YCAYrK, KOTOpble HAaXOAATCA B PACMOPSMEHUWU rOCYyAapCTBEHHbIX
OpraHoB, OPraHOB MECTHOro CaMOyMpPaB/AEHWS U WMHbIX OPraHOB, Y4acTBYIOLWMX B MpefocTaBiAeHUU
rOCyAapCTBEHHbIX M MYHUUMMAAbHbLIX YCAYr, ABAAIOTCA AOKYMEHTbl (cBegeHuA), yKasaHHble B

noanyHktax "a" n "6" nyHkTa 1, nyHKTax 2, 4, noanyHktax "B", "a" - "}*" nyHKTa 5 M NyHKTe 6 nepeyHs
OOKYMEeHTOB (cBeieHUN).

23. 3aABuTeNb BNpaBe NPeACTaBUTb OOKYMEHTbl, NPeAyCMOTPEHHbIE MYHKTOM 22 HaCTOALEro
ALMUHUCTPATUBHOIO pern1ameHTa, B yNOJHOMOYEHHbIN OpraH No CO6CTBEHHOM MHMLMATHBE.

24. B cnyyae HenpeAacCTaBAeHMA 3aaBUTENEM AOKYMEHTOB (KOMNWiA AOKYMEHTOB, CBEAEHMI) O MecTe
AUTENbCTBA (NpebbiBaHMA) MM GaKTUYECKOro NPOXKUBAHMSA, HEOBXOOUMbBIX O/ BbIHECEHUS PELIeHUs O
Ha3HaYeHWUM TOCYAAPCTBEHHbIX MNOCOBWIA rpaxgaHam, YMNOJHOMOYEHHbI OpraH CaMoCTOATE/IbHO
3anpaliMBaeT UX B FrOCYAAPCTBEHHbIX OpPraHax, OpraHax MecTHOTO CaMOYMNpPaB/JEHUS U UHbIX OpraHax,
YYacTBYIOLWMX B MPEAOCTaBAEHUN TOCYAAPCTBEHHbLIX WM MYHUUMMNANbHBIX YCAYr, B PaCNoOpsXKeHUM
KOTOPbIX MMEHTCA YKa3aHHble JOKYMEHTbI.

3anpet TpeboBaTb OT 3aABUTENA NPEACTABIEHUA 4OKYMEHTOB
1 MHPOPMaLUM UK OCYLLLECTBNIEHUA AEACTBMIA NPU NPeAOCTaBIeHUN
rocyAapcTBeHHOM ycayru
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25. 3anpewaetca TpeboBaTb OT 3aABUTENA:

a) npeacTaBneHUA AOKYMEHTOB U MHPOPMaLMKU UK OCYLLECTBEHUSA AENCTBUIA, NpeacTaBieHne
WAM  OCYLUECTB/IEHME KOTOPbIX He nNpeaycCMOTPEHO HOPMATUBHbIMWU  MPABOBbIMM  aKTamu,
peryiMpyrowmMmmn OTHOLLEHUA, BO3HUKAKOLWME B CBA3M C NPeaoCTaBNeHMEM roCyAapCTBEHHOM YCAYTH;

6) npeactaBfeHUs OOKYMEHTOB M MHPOPMaLMM, KOTOpble B COOTBETCTBMM C HOPMATUBHbIMU
NnpaBoBbIMW aKkTamu Poccuiickort depepaumm, HOPMATUBHbLIMU MPABOBbIMM  aKTaMK CyObeEKTOB
Poccuiickolt depepaumm M MYHULMNANbHBIMKW MPABOBbIMM AKTaMW HaxXoZATCA B PACMOPANKEHUU
rocy4apCcTBEHHbIX OPraHoB, MNPeAOCTaBAANWMX TOCYAAPCTBEHHYO YCAYry, WHbIX FOCY[apCTBEHHbIX
OpraHoB, OPraHOB MECTHOIo CamoynpaBAeHUA U (MaKN) NOABEAOMCTBEHHbIX FOCYAAPCTBEHHbIM OpraHam
M OpraHam MEeCTHOTO CaMOyMpaB/NEeHWA  OpraHu3auuMi, Y4acTBYyHOLWMX B  NPeaoCTaBAEHUM
rocy4apCTBEHHbIX U MYHULIMMNANAbHbIX YCAYT, 33 UCK/IIOYEHNEM AOKYMEHTOB, YKa3aHHbIX B 4acTh 6 CTaTbu
7 ®depepanbHoro 3akoHa oT 27 wuons 2010 r. N 210-d3 "O6 opraHusaumm npenocTaBAeHUA
rocyapcTBEHHbIX M MyHMUMNAnbHbIX ycayr" (CobpaHue 3akoHopaTtenbctBa Poccuiickon depepaumm,
2010, N 31, cT. 4179; 2011, N 27, cT. 3880; N 29, cT. 4291; N 49, cT1. 7061; 2012, N 31, cT. 4322; 2013, N
27,cT1.3477; N 52, c1. 6952; 2014, N 26, c1. 3366; 2015, N 10, cT. 1393; 2016, N 27, cT. 4293, 4294; 2017,
N 50, cT. 7555; 2018, N 1, cT. 63; N 17, cT. 2427; N 30, cT. 4539);

B) NPeACTaB/ieHNs LOKYMEHTOB U MHGOPMALLMK, OTCYTCTBUE U (MIM) HEAOCTOBEPHOCTb KOTOPbIX HE
yKa3blBaAUCb NpM NepBOHA4Ya/ibHOM OTKase B MpueMe HeobxoauMbiXx JOKymeHToB nvbo B
npesoCcTaBAEHUN TOCYAAPCTBEHHOM YCAYrM, 33 UCK/IOYEHUEM C/y4aeB, NPeayCMOTPEHHbIX NMyHKTOM 4
yactm 1 cratem 7 depepanbHoro 3akoHa ot 27 wuona 2010 r. N 210-¢3 "O6 opraHusaumm
npesoCTaBAEHNA FOCYAAPCTBEHHbIX U MYHULMNANbHBIX ycayr",

WUcuepnbiBalowmii nepeyeHb OCHOBaHMII ANA OTKasa
B Npueme A0KYMEHTOB, HE06X04MMbIX ANA NPesoCcTaBleHUn
rocypapCcTBEHHOM ycayru

26. OcHOBaHWII ANA OTKasa B nNpueme [AOKYMEHTOB, HeobXxoAMMbIX AAA npeaocTasieHus
rocyapcTBeHHOMN ycnyru (aanee - Heob6xoAnMble JOKYMEHTbI), He NpeayCMOTPEHO.

UcuepnbiBalowmii nepeyeHb 0OCHOBaHUA N8 NPUOCTAHOBNIEHUA
WM OTKa3a B NpeaoCcTaB/leHUN FOCYyAapCTBEHHOM ycnyru

27. OcHOBaHMWA AN NPUOCTAHOBAEHWUA NPEAOCTABNEHUA FOCYAaPCTBEHHOM YCAYrM OTCYTCTBYIOT.

28. OcHOBaHMAMW O/1A OTKasa B MPeAoCTaB/e€HUMM TOCYAapCTBEHHOW YCAyrM B COOTBETCTBUM C
3aKoHoAaTenbCcTBOM Poccuiickoit degepaumm ansaoTca:

a) HaxoxkaeHuwe pebeHKa, B CBA3W C poXAeHMem (YCbIHOBNEHMEM) KOTOpPOro y 3anBuTeNs
BO3HMK/0 NPaBO Ha NOyYeHUe exxemecA4YHOM BbINaaThl, Ha NOJIHOM rocy4apcTBeHHOM obecneyeHuu;

6) NnnueHne 3aABUTENA POAUTENIbCKUX MpPaB B OTHOLIEHUU pe6eHKa, B CBA3N C poXAeHnem
(beIHOBHEHMGM) KOTOPOro y 3aAaButenAa BO3HUK/I0O NpPaBO Ha Nosiy4yeHne eXXeMecAYHOM BbINAaThl;

B) NpeBbILIEHME pasMepa cpeaHeayLIeBoro 4oxoAa cembu 1,5-KpaTHOM BEIMUYMHBI MPOXKUTOYHOTO
MWHUMYMA TPYJO0CNOCOBHOro HaceneHwsa, ycTaHOBNEeHHOW B cybbekTe Poccuitickon depepauumm B
COOTBETCTBUM C MyHKTOM 2 cTatbM 4 PepepanbHOro 3akoHa oT 24 okTabpsa 1997 r. N 134-d3 "O
NPOXUTOYHOM MWUHUMYMe B Poccuitckoit degepauumn” (CobpaHue 3akoHomaTenbcTBa Poccuitckoit
®epepaunn, 1997, N 43, ct. 4904; 2004, N 35, ct. 3607; 2009, N 30, c1. 3739; 2012, N 50, cT. 6956; 2018,
N 1, ct. 5 N 31, cr. 4861) 3a BTOpOM KBapTan roga, npeawecTsylowero rogy obpallieHua 3a
Ha3Ha4YeHMEeM YKa3aHHOM BbiNaaTbl;
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r) poxaeHue pebeHKa (poa4HOro, YCbIHOBNEHHOrO), B CBA3M C POXAeHWEM (yCbIHOBNEHUEM)
KOTOPOro nogaHo 3aasneHme, ao 1 aHeapa 2018 r.;

A) oTcyTcTBMe rpaxaaHcTtea Poccuiickolt depepauuu y 3aasutena u (uam) pebeHka, B CBA3U C
poxkaeHnem (yCbIHOBAEHMEM) KOTOPOro NOAAHO 3asB/IeHME;

€) OTCYyTCTBME MOCTOSIHHOTO MECTa KWUTenbCTBa Ha Tepputopum Poccuiickoin Pegepauun y
3aaBuTens u (Mnu) pebeHKa, B CBA3M C POXKAEHNEM (YCbIHOBNEHMEM) KOTOPOrO NOAAHO 3asB/EHME.

MepeueHb ycayr, KOTOpble ABAAIOTCA HEO6X0AMMbIMU
1 06A3aTeNlbHbIMK AN NPEeA0CTaBNEHUA rOCYAaPCTBEHHOM yCayru,
B TOM YMC/ie CBeAEeHUA O AOKYMEHTe (AOKYMEHTaXx), BbiAaBaeMom
(BblgaBaeMbIX) OpraHM3aLMAMM, YHACTBYIOLLMMMU B NPEAOCTaBIEHUN
rocysapcTBeHHOM ycayru

29. Mpu NpeaocTaBAEHUN rOCYAaPCTBEHHOM YCAYTM NPeAoCTaBAEHME UHbIX YCAYT, HEOBXOANMbIX U
06a3aTeNbHbIX 417 NPeA0oCTaBeHNA rocyA4apCTBEHHOMN YCYrM, He OCYLLeCTBASETCA.

MopAapoK, pasmep U OCHOBAaHUA B3UMAHUA
rocyAapcTBeHHOM NOLW/IMHbI UM UHOW NNATbl, B3MUMAEMOM
3a npeAocTaB/eHue rocyAapCcTBEHHOM ycayru

30. 3a npeaocTaB/ieHNE TOCYA4aPCTBEHHOM YC/IYTX FOCYAapCTBEHHAA NOLW/IMHA AW UHAA NaTa He
B3MMaeTcA.

MopAaaoK, pasmep U OCHOBAHUA B3UMAHUA NAAThl
3a npeaocTtas/ieHUe ycnyr, Kotopbie ABNAKOTCA HeOGXOAMMbIMM
1 06A3aTeNbHbIMMU ANA npeaocras/ieHUA FOCYAapCTBEHHOﬁ ycnyrn,
BK/IlO4aA m-lcbopmau,mo O MeTo4uKe pacyeTa pasmepa TaKoW nnatbl

31. NnaTta 3a NpeAocTaBAeHME YCAYr, KOTOPble ABAAOTCA HEeOobXoAMMbIMU U 0bA3aTeNbHbIMK A4
npegocTaBNEHMSA TOCYHAApPCTBEHHOM YCAyrM, 3akoHogaTenbcTBOM Poccuiickont  degepauymn  He
npegycmoTpeHa.

MaKcMManbHbI CPOK OXKUOaAHUA B ouepeam Npu nogave
3aAB/IEHUA U NPU NOJYyYEeHUU pe3yabTaTa NpesocTaBieHUs
rocyfapcTBeHHOM ycayru

32. MaKcumanbHoe BpemMs OXUAAHMA B o4yepean Mpu nogadye 3asBuTesIeM 3asB/IEHUA U Npu
noJlyyeHuUn pesybTaTa NPesoCcTaBNeHUsA roCy4apPCTBEHHOM YCYrM cOCTaBAAeT 15 MUHYT.

CpoK 1 NOPAAOK perucTpauum 3aasieHus,
B TOM YMC/ie B 3/IEKTPOHHOM Ppopme

33. 3asABneHuMe W Heobxogumble [OKYMEHTbl MOryT OblTb NOZAHbl HENOCPEeACTBEHHO B
YNOAHOMOYEHHbIA OpraH, Yepes MHOrodYHKLMOHAAbHbIN LEeHTP, HanpaB/ieHbl NOCPeACcTBOM MOYTOBOM
CBA3W, a TaKKe B GOpPME 3N1EKTPOHHOIO AOKYMEHTA C MCMO/b30BAHMEM 3NEKTPOHHbIX HOCUTeNel Anbo
nocpeacrsom EguHoro noprtana, noptana ycayr.

3aABneHne U HeobxoauMble AOKYMEHTbI HanpaBAAOTCA B YNO/JHOMOYEHHbIA OpraH NocpeacTBom
NoYTOBOM CBA3N cnocobom, No3BOAAOWMM NOATBEPAUTL PaKT M AaTy oTnpaBnaeHua. B atom cayyae K
3afAB/IEHMIO MPUAAraloTCA KOMUUM HeobXoAMMbIX AOKYMEHTOB, 3aBEPEHHble HOTAPUYCOM WU WMHbIM
IMUOM B nopsiake, ycTaHoBAeHHOM cTaTbei 185.1 lpakaaHcKoro kogeKkca Poccuiickont Pepepaumm
(CobpaHue 3akoHopgaTtenbcTtBa Poccuitckoit ®epgepaumm, 1994, N 32, cr. 3301; 2013, N 19, ct. 2327;
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2017, N 14, cT. 1998).
34. MNpu obpalleHnn 3aaBUTENN AOKHOCTHOE INLO0 YNOJIHOMOYEHHOIO OpraHa:
a) NPUHMMAET 3anaB/ieHMe N HeobxoanMble AOKYMEHTbI;

6) BbloaeT 3aABUTENIO PACMUCKY-YBEAOM/IEHME O TMpuMemMe 3asaB/IeHUA M HeobXoAUMbIX
OOKYMeHTOB (Oanee - pacnucKa-yBeAomaeHWe) C yKasaHWeM pernctpaumMoHHOro Homepa M AaThl
npuema 3afBieHus;

B) HanpasBaAeT wu3BeweHmne O AaTe MNoJslydeHUA 3aABNEHUNA 3aABUTENHO B Caydae NoaydYeHuA
3aAB/1IeHNA U HeO6XO,EI,VIMbIX AOKYMEeHTOB nocpeacrtsom NMOYTOBOM CBA3MU.

35. 3aaBneHune, NpUHATOE ZINYHO OT 3aABUTENA, PErncTpmpyeTca ynoJHOMOYEHHbIM OPraHOM B
OEeHb ero npvema npu ycloBUM OAHOBPEMEHHOrO npeabaBaeHUn (npeacTtaBneHMsa) HeobXxoaAMMbIX
OOKYMEHTOB.

36. 3asBneHMe, Hanpas/ieHHOe MoCpPeaCcTBOM MOYTOBOW CBA3KM, PErucTpPUpPyeTcs He no3gHee
nepsoro pabouyero AHsA, cNeAyloLLEro 3a AHEM €ro noayyYeHuUs YyrnoaHOMOYEHHbIM OPraHOM C KOMUaMMU
HeobX0AMMbIX AOKYMEHTOB.

37. B cnyyae ecnu K 3aaB/IeHUI0, HanpasaeHHOMY NoCPeaCTBOM MOYTOBOM CBA3W, MPUIOXKEHDI He
BCE HeobxoAaMMble AOKYMEHTbl, YNOJAHOMOYEHHbIA OpraH BO3BpalllaeT 3aaBUTENIO 3aABiAeHUEe U
NPUNOXEHHbIE K HEMY AOKYMEHTbl B 5-AIHEBHbIN CPOK C AaTbl NOAYYEHUA 3TUX AOKYMeHToB. Bosspar
3aAB/IEHUA M MPUIONKEHHBIX K HEMY JOKYMEHTOB OCYLLECTBAAETCA C yKa3aHMEeM MPUUYMHbI BO3BpaTa
cnocobom, No3BoIAKWMM NOoATBEPAUTb GAKT U AaTy BO3BpaTa.

38. 3aABneHune, HanpaBaeHHoe nocpeacTBom EanHoro noprana, noprana ycnyr permctpupyerca 8
aBTOMaTM4YeCKOM pexume. [OKHOCTHOE /INLO YNOJHOMOYEHHOrO OpraHa He Mno3gHee c/eayoLlero
paboyero oHA CO AHA MOAyyYeHUA 3asaBieHUA GOpPMUPYET W HaMpaBAAET 3aABUTE/NI0 I/JEKTPOHHOE
yBEAOM/IEHNE O NOJIYyYEHUU €ro 3aAB/IEHUA C YKa3aHWeM AaTbl NPeACTaBNeHUA B YMNOJHOMOYEHHbIN
opraH HeobxoAMMbIX AOKYMeHTOB. CPOK MpeacTaBieHMA 3asaBUTE/IEM HEObXOAMMBbIX LOKYMEHTOB He
OOJ/IKEeH NpeBblwaTtb 5 pabounx gHen co AHA MONYYEHUSA YNOJHOMOYEHHbIM OpPraHOM 3asBaeHuA. B
YBEAOMNEHUN TaKXKe COAEPHKMUTCA MNepevyeHb [JAOKYMEHTOB, HEOOXOAMMbIX AN NpeacTaB/eHus
3anBuTeNeM. 3anBeHME U HEOBXOAMMble AOKYMEHTbI, MpeacTaBieHHble 3aABUTENIEM B YKa3aHHbIN CPOK
B YNOJIHOMOYEHHbIA OpraH, PErmMCcCTPUPYIOTCA AO/KHOCTHBIM JIMLLOM YNOJHOMOYEHHOIO OpraHa B AeHb
06 palleHnA 3aABUTENA, KOTOPOMY BbIAAETCA PACNMCKa-yBEAOMIEHNE HA PYKM.

B cnyyae HenpeacTaB/ieHUa B TedeHMe YKa3aHHOTO CPOKa HEOBXOAMMbIX JOKYMEHTOB 3aABUTENb
yBegomnaetca 0b oTKase B PacCMOTPEHUM 3asB/eHWA B TedyeHue paboyero AHA C yKasaHMeM NpUYrH
OTKa3a W NopaaKa 06KaNoBaHMA BbIHECEHHOTO peLleHus.

Tpe60BaHMA K NOMELLEHUAM, B KOTOPbIX
NpeAoCTaBNAETCA roCyAapCTBEHHAA YCAYTa, K 3a1y OXKUAAHUS,
MecTam A/ 3ano/IHeHUs 3asBeHUA, MHPOPMALMOHHbIM CTEHAAM
¢ o6pasyamm Ux 3aNONHEHUA U NepeyHeM JOKYMEHTOB,
Heob6XxoAUMbBIX A/1A NPEAOCTaB/leHUA rOCYAAaPCTBEHHON YCayry,
pasmeLLeHuto u 0popMAEHUIO BU3YasIbHOM, TEKCTOBOWM
M MyNbTUMeAUIAHOW MHOPMALIUK O NopAAKe NpeaocTaBieHUs
TaKoW ycnyru, B TOm umcne K o6ecrneyeHmo focTynHOCTU
ONA UHBANNA0B YKa3aHHbIX 06bEKTOB B COOTBETCTBUU
C 3aKOHOAaTenbcTBoM Poccuiickon Pepepaumm
0 COLMANbHOM 3aLWuUTe MHBAINAOB

39. MecTtononoxeHme nomeLlLeHnsA YNO/THOMOYEHHOIo OpraHa, B KOTOPOM MpeaocCTtaBaAETCA



rocyaapcTBeHHas ycayra (ganee - nomelieHve YMNOJHOMOYEHHOrO OpraHa), A0/MXHO obecneynsaTtb
yA06CTBO O1A 3asBUTEse C TOYKM 3PeHUn newwexonHo AOCTYMHOCTM OT OCTaHOBOK O6LEeCTBEHHOro
TpaHcnopTa.

MyTb OT OCTAaHOBOK 0BLLECTBEHHOrO TPAHCMOPTa A0 34aHNA (CTPOEeHMA), B KOTOPOM pacno/iaraerca
nomelleHne  YNoAHOMOYEHHOTO  oOpraHa, JAo/KeH ObiTb  060pyAOBaH  COOTBETCTBYHOLWMMM
MHPOPMaLMOHHBIMWN YKa3aTeNsa M.

40. B cnyyae ecinm MMeeTcA BO3MOXKHOCTb OpraHM3auuu CTOSIHKU (NapKOBKW) BO3ne 34aHus,
OpPraHW30BbIBAETCA CTOAHKA (NapKoBKa) ANA AIMYHOrO aBTOMOOW/IBHOTO TpaHcrnopTa 3asBuTenei. 3a
Nnosib30BaHMe CTOSSHKOW (NapKOBKOW) C 3aaBUTE/IEN NAaTa HE B3MMAETCS.

[na napKoBKKU crneumnanbHbIX aBTOTPAHCNOPTHbIX CPeACTB MasOMOBUAbHbBIX TPynn HaceneHus Ha
KaXOoW CTosHKe Bblaenaetcs He meHee 10% mecT (HO He MeHee OA4HOro MecTa), KOTOpble He AO0/XKHbl
3aHMMaTb MHble TPAHCMOPTHbIE CPeaCTBa.

41. lMomelweHne YNOJHOMOYEHHOrO OpraHa AO/MKHO pasMewaTbCa NPenMMyLLeCcTBEHHO Ha
HUXHUX, NpeanoYTUTebHee Ha NepBbiX 3TaXKax 34aHNI ¢ 0TAebHbIM BXOA0M (MO BO3MOMKHOCTH).

42. LleHTpanbHblii BXO4 B 34aHWe (CTPOeHWE), B KOTOPOM pacnonaraetca nomelleHune
YyNo/HOMOYEHHOro opraHa, obopyayeTca MHGOPMAUMOHHOW TabanyKon (BbIBECKOM), coaepKalien
cneayroLyto MHGopmaLmio:

a) HaMmMeHOBaHWe opraHa, OCyLL,eCTBAAIOLLErO NPeAoCTaB/eHNE rOCyA4aPCTBEHHOMN YCAyTy;
6) agpec (MecToHaxoXaeHMe) yNoNHOMOYEHHOIO OpraHa;

B) pexxum paboTbl;

r) rpaduK Nnpvema rpaxkaaH.

dacag 3paHMA (CTpoeHus), rae pacnonaraeTca nomeleHne ynosHOMOYEHHOrO OpraHa, LO/IKeH
6biTb 060pYyLOBaH OCBETUTENIbHbIMM MPUBOpPamMKM, NO3BONAOWMMM 33AABUTENSAM O3HAKOMMUTLCA C
MHOOPMALMOHHOM TabNMUKOM.

43, TlomelleHNe YMNOAHOMOYEHHOTO OpraHa, npegHasHadyeHHoOe Aaa npuema 3asBuUTenel,
obopyaytoTcs:

a) 3/1eKTPOHHOM CUCTEMOW yNpaBAeHMA oYyepeabto (Mo BO3MOMXKHOCTH);
6) cBeTOBbIM MHPOPMALMOHHBIM Tab10 (MO BO3MOMKHOCTH);

B) CMCTEMOW KOHAULIMOHUPOBAaHMA BO3ayXa (MO BO3MOXHOCTH);

r) NPOTUBONOMAapPHOMN CUCTEMOW M CPeACTBAMM NOXKAPOTYLIEHUS;

[) cucTemoin oxpaHbl U BUAeoHabAoaeHUA (MO BO3MOXKHOCTH).

44, B uenax MHGOPMUPOBaAHUSA 3asiBUTENEN O BOSMOXKHOCTU MX Y4acCTUs B OLLeHKe 3 PEeKTUBHOCTU
AeATeNbHOCTU pyKoBOAMTEsNEel YNOJHOMOYEHHOrO OpraHa C y4eTOM KayecTBa NPeLoCTaB/IEHHbIX UM
roCyAapCTBEHHbIX YCAYr B MOMELLEHMM YNONHOMOYEHHOrO opraHa (MecTe OXuAaHWA) pasmelatoTcs
MHPOPMAUMOHHbIE MaTepuanbl O BO3MOMHOCTM ydyacTMA 3asBUTENEW B OUEHKe KadyecTsa
npeaocTaBAEHMA rOCYAapPCTBEHHbIX YCAYT.

45. MomelleHMe YNONHOMOYEHHOrO OpraHa BK/OYAeT 3an OXMAaHMA U MecTa Ana npuvema
3aasBuUTenein.



3an OMMAAHWA OCHALLAETCA CTY/bAMM, CTOMAMMU (CTOMKAMK) ANA BO3MOMKHOCTM odopmaeHuUs
OOKyMeHTOB. Ko/iMyecTBO MecT oXugaHua onpegensetca ucxoas U3 ¢GakTUYeCKOW Harpysku wu
BO3MOXHOCTEN ANA UX pa3MeLLEHMA B 34aHNN. B 3ane 0XXNAaHUA A0AKEH ObITb YCTaHOBAEH KOMMNbOTEP
CO CMPaBOYHO-MPABOBbIMW CUCTEMAMW U NPOrpamMMHbIMM  nNpogyKTamu. [pasuna pabotbl ¢
KOMMbIOTEPOM, a TaK¥Ke damunans, UMsa, oT4ecTBo (Npu Hanuumm), Homep TenedoHa, Homep KabuHeTa
OO/IKHOCTHOTO AuLA, oTBevarowero 3a paboTy KomnbioTepa, pasmMellarnTca Ha MHbOopMaLMOHHOM
CTeHAe, PacnosoKeHHOM PAZOM C KOMMbIOTEPOM.

46. MNpu BXOAe B NOMeLLeHNe YNOAHOMOYEHHOro opraHa U (Miu) B 3anax oxuaaHua obopyayroTca
MHPOPMALUMOHHbIE CTEHAbI, HA KOTOPbIX Pa3MeLLatoTca cnegyowan MHGoOPMaUna U AOKYMEHTbI:

a) NOYTOBbLIN aZpec yNoAHOMOYEHHOTO OpraHa;
6) agpec canTa ynoJIHOMOYEHHOIO OPraHa;

B) CNpaBOYHbIN HOMep TenedoHa YyNoIHOMOUYEHHOro opraHa, Homep TenedoHa-aBToMHPopmaTopa
(npu Hannuum);

r) pexkxum paboTbl yNoJIHOMOYEHHOrO OpraHa;

[) BblAEP)KKM M3 HOPMATUBHbLIX MNPABOBbIX aKTOB, COAEPNKAWMX HOPMbI, peryanpylowme
AeATeNbHOCTb NO NPeAoCTaBAEHUIO FOCYAaPCTBEHHOW YCayry;

e) nepeyeHb AOKYMEHTOB, HEOBXOAMMbIX ANA NOAYYEHMA TOCYAaPCTBEHHOM YCAYru;
X) dopma 3anaBneHuA 1 obpasel, ee 3aN0HEHUS.

47. MNpuem 3aaBMTENIEN MO BONPOCAM NPeAoCTaB/IEHNA FOCYAapCTBEHHOM YCAYTrM OCYLLECTBAAETCS
B KabuHKax (KabuHeTax), cneumanbHo o06O0OpPYyAOBaHHbLIX A0S MpuMemMa 3aABUTENIel, Ha KOTOPbIX
pa3smeLlarTca MHPOPMaLIMOHHbIE TaBIMYKK C YKa3aHUEM:

a) Homepa KabuHKKM (KabuHeTa);
6) dbamunnmn, meHu, otyecTsa (NPU HaNUYUKN) AONKHOCTHOMO LA,

48. B cOOTBETCTBMWU C 3aKoHoZaTesnbCTBOM Poccuitckolt depepauum B LENsX OpraHM3aumu
6ecnpenaTCTBEHHOro AO0CTyNa MHBA/AMAOB (BK/AOYAA WMHBA/MAOB, MCMOb3YIOWMUX KPECNa-KoMACKU U
co6aK-NPOBOAHMKOB) K MECTY NPeLOCTaBeHNsA roCyAapCTBEHHOM yCyrM nm obecneynsatoTcs:

a) ycnosusa 6ecnpenATCTBEHHOro A0CTyna B NMOMelLeHWe YNoJHOMOYEHHOro OpraHa, a Takxe ana
6ecnpenATCTBEHHOro N0Nb30BaHNA TPAHCMOPTOM, CPeACTBaMM CBA3U U MHPOPMaLUN;

6) BO3MOXHOCTb CaMOCTOATE/IbHOIO nepeasunXeHnAa no TeppuUTopun, Ha KOTOpOﬁ pacnoaoXxeHo
nomeuieHne ynosIHOMOYEHHOIo opraHa, a TakXe BxXxoA4a W BbiXOo4a U3 Hero, NoCaaKM Ha TPAHCMNOPTHOE
CcpeAacTBo U BbiICaaKn U3 HErTro, B TOM Yncsie C UCNOJ1b30BaHNEM KpeCna-KONTACKU;

B) BO3MOXXHOCTb cOnNpoBOXAeHNA NHBAINA0B, MMEIOLWNX CTOMKne paCCTpOVICTBa d)yHKLI,VIM 3peHunAa
N CaMOCTOATE/IbHOIO nepeasunxKeHna, 1 OKadaHMA UM NOMOLLN;

r) Hagnexallee pasmelieHne obopynoBaHUA U HocuTenen MHPopmaumu, HeobXxoAMMbIX ANA
obecneyeHns 6ecnpenATCTBEHHOro AO0CTyNa WHBAAMAOB B MOMELLEHME YNOJHOMOYEHHOrO opraHa, C
YUYETOM OrPaHUYEHNI UX KU3HEeAeATeNbHOCTH;

A) BO3MOXHOCTb Ay6AMpoBaHMA HeobXoAMMOW ANA WHBA/AWAOB 3BYKOBOW U 3puUTENbHOM
MHPopmMaummM, a TakKe Haanucen, 3HAKOB U MHOM TEKCTOBOM M rpadmyeckon MHPopmaumm 3HaKamu,
BbIMNO/IHEHHbIMWN pefibedHO-ToYEeYHbIM WpndToMm bpaiing;



€) BO3MOKHOCTb ZloNyCKa CypaonepeBoaymKa U TMdAoCypaonepeBoaumrKa;

) BO3MOXHOCTb O0MyCKa COBAKM-NPOBOAHMKA B MOMELLEHME YMNOJHOMOYEHHOIO OpraHa npwu
Ha/IMYMM OOKYMEHTa, NOATBEPKAAIOWErO ee cneunanbHoe obyyeHue, BblaaBaemoro no Gopme u B
nopsake, yTBEPXKAEHHbIX MPWMKAazom MuHUCTEPCTBA TPyAa M couuManbHoOM 3awmTbl Poccuiickoit
depepaunn ot 22 uioHa 2015 r. N 386H (3apernctpmpoBaH MUHUCTEPCTBOM tOCTULMKM Poccuiickoit
depnepaunn 21 uons 2015 r., peructpaumoHHbiid N 38115);

3) COOTBETCTBYIOLLAA NMOMOLLL PaBOTHUKOB YNOJIHOMOYEHHOIO OpraHa B npeoaoneHun 6apbepos,
MeLLaIoWMX NONYYEHUIO UMW FOCYAAaPCTBEHHOM YCNYIN HapaBHe C APYrMMU NLLAMMU.

B cnyyae HEBO3MOMHOCTU MOAHOCTbIO MPUCNOCOBUTL NOMelleHMe YNOAHOMOYEHHOrO opraHa C
y4eTom notpebHOCTM WMHBanuga emy obecneymsaeTca AOCTYyn K MecTy npefocTaBiaeHuA
rocyAapcTBeHHOn ycnyrm nnbo, Korga 3TO BO3MOMKHO, ee MpefocTaB/ieHMe Mo MECTy KMTeNbCTBa
WMHBaNNAA WU B AUCTaHLUOHHOM PeXMME.

MopsafoK obecneyeHUs yCA0BUIA AOCTYMHOCTU AJ/18 UHBA/IMAOB OOBLEKTOB W MPefoCTaBAfeMbIX
ycnyr B chepe Tpyaa, 3aHATOCTM M COLMANBbHOM 3alUMTbl HACeNeHUA, @ TaKXKe OKasaHMsA UM Mpu 3TOM
HeobXoAMMOWN NOMOLLM onpefeseH Mpukasom MUHUCTEpPCTBA TPy4a W COUMANbHOM  3almThbI
Poccuiickoit degepauum ot 30 miona 2015 r. N 527H (3apernctpupoBaH MUHUCTEPCTBOM OCTULUK
Poccuiickolt depepaumm 17 ceHTabpsa 2015 r., peructpaumnoHHbiidi N 38897).

MokasaTtenun JOCTYNHOCTM U KauyecTBa rocyAapCTBEHHOM
YCAyTU, B TOM YUCNIEe KOIMYECTBO B3aUMOZAENCTBUIA 3aABUTENA
C AOJIKHOCTHBIMM JIULLAMM NPU NPEAOCTaBNEHUN rOCyapCTBEHHON
YCAIYTU M UX NPOAO/IKUTENIbHOCTb, BO3MOXKHOCTb NMO/IyYeHUA
MH$OPMaLUM O XOA4e NPeAOCTaBIEHUA rOCYAaPCTBEHHOM yCayru,
B TOM YMCJIE C UCNONb30BAaHUEM UHPOPMALUMOHHO-KOMMYHUKALMOHHbIX
TEeXHONOrnii, BO3MOXKHOCTb IM60 HEBO3MOKHOCTb NMONYYEeHUA
rocyapCcTBEHHOM YCYru B MHOTOpYHKLMOHANbHOM LLeHTpE,

B N1060M TeppuTOpManbHOM NoApPasAeeHUN OpraHa,
NpeAoCcTaBAAOLLLEro rocyaapCcTBEHHYIO YCayry, no Bbi6opy
3asaBUTeNA, NOCPeACTBOM 3anpoca O NpeaocTaBIeHUn
HECKO/IbKUX rocyA,apCcTBEHHbIX U (MN) MYHULMNANbHbBIX
ycayr B MHOropyHKLMOHaNbHbIX LLeHTPaXx

49. MNokasaTensimm goCTYNHOCTM rocygapCcTBEHHOM YCAYTU ABASIOTCA:

a) BO3MOXXHOCTb Moay4YyeHuA FOCV,CI,apCTBeHHOl‘/JI ycnyrn csoespemeHHO U B COOTBETCTBUKU C
HacToAWMM AGMNHNCTPATUBHBLIM PernameHToM;

6) AocTynHOCTb 06palleHMa 3a NPeaoCTaBAeHUEM rOCYAapPCTBEHHON YCAYTK, B TOM YNCaE ANLAMU
C OrpPaHNYEHHbIMN GU3NYECKMMM BO3MOMKHOCTAMU;

B) BO3MOXKHOCTb MO/IYYEHUA MOJHOW, aKTyaNbHON W AOCTOBEPHOM MHOOPMaLMM O nopagxe
npegocTaBNeHUs TOCYAAPCTBEHHOM ycayrM, B TOM 4uWCAe C MCNOJb30BaHMEM WHPOPMaLMOHHO-
KOMMYHWKaLUNOHHbIX TEXHOIOTUIA;

r) BO3MOXKHOCTb OOpPALLEHWMA 33 rOCYAAPCTBEHHOM YCAYrol pas/MYyHbIMM cnocobamu (nvMyHoe
obpaleHre B ynoJIHOMOYEHHbIN opraH, nocpeactsom EAMHOro noptana, moptana ycayr Uan yepes
MHOTOdYHKLNOHANbHbIN LEHTP);

[) BO3MOXHOCTb ObpalleHns 3a rocyAapCTBEHHOW YCAYroh Mo MeCTy XWUTeNbCTBA MAM MecTy
daKTUUecKoro nNpoxxunsaHus (NpebbiBaHuA) 3aaBUTENEN;

€) BO3MOXHOCTb 06palleHMA 3a rocy4apCTBEHHOW YCAYron nocpeacTBOM KOMMIEKCHOro 3anpoca
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O nNpenoCTaB/EHUM HECKONIbKUX TOCYAAPCTBEHHbIX YCAYr B MHOTOQYHKUMOHANbHbIX LEHTpaXx,
npeaycmotpeHHoro crtatbeit 15.1 ®PepepanpHoro 3akoHa ot 27 wuona 2010 r. N 210-#3 "O6
OpraHusaLmMmn NpeLoCTaBAEHNA FOCYAAPCTBEHHbIX M MyHULMNANbHbIX yCayr";

) KONMYECTBO B3aMMOLENCTBUIA 3aABUTENSA C AOKHOCTHBIMU ML, @MM YTOJTHOMOYEHHOTO OpraHa
npwv NpPeaoCcTaBAEHNN FOCYAAPCTBEHHOM YCAYTM U UX MPOAO/IKUTENBHOCTD;

3) BO3MOXHOCTb A0CyAebHOro pPacCMOTPEHUs Kanob 3aABMTeNeit Ha pelleHus, AencTeus
(bespelicTBME) AOMMKHOCTHBIX /ML, YNOJIHOMOYEHHOIO OpraHa, OTBETCTBEHHbIX 3a NpeaocTaBAeHUue
rocyapcTBeHHOM YCNyru.

50. MokasaTenem KayecTBa rocy4apCcTBEHHOM yCyrn ABNAETCA NpeaoCcTaBAeHne rocy4apCTBeHHOM
ycAyrm B COOTBETCTBMM CO CTAaHAAPTOM, YCTAHOB/IEHHbIM  HACTOSWMM  AQMUHUCTPATUBHbLIM
pernameHTom, 1 yA0B/NETBOPEHHOCTb 3aABUTENEN NPeaoCTaBNEHHON rocyAapCTBEHHOM YC/Yroi.

51. BsaumogelicTBue 3asBUTENA C  AO/BKHOCTHbBIMW  JIMLAMW  YNOJHOMOYEHHOTO OpraHa,
MHOTOQYHKLMOHANbHOIO LIEHTPaA NPU NPeaoCcTaBAEeHNUM FOCYAaPCTBEHHOM YCAYrM OCYLLEeCTBAsSeTCA ABa
pasa - Npu NpeacTaBAeHUN B YNOAHOMOYEHHbIN OpraH, B MHOTOQYHKUMOHAAbHbIN LLeHTP 3aABAEHMA CO
BCEMMU HEOOXOAMMBIMU AOKYMEHTAMW AJ1A MOJIYYEHMA TOCYAAPCTBEHHOM YCAYTM U NPU NOJAYYEHUU
pes3ynbTaTa NpeAoCcTaBieHMA FOCy4aPCTBEHHOM YCAYTX 3aaBMTeIeM HENOCPEACTBEHHO.

52. B cnyyae HanpaB/eHUs 3aAB/IEHUS CO BCEMW HEOOXOAMMbIMM OOKYMEHTAaMW MOCPEACTBOM
NMoOYTOBOM CBA3M B3aMMOLEMNCTBUE 3aABUTENA C AOMKHOCTHBIMU NMLAMM YNOAHOMOYEHHOrO OpraHa
OCYLLEeCTBNAETCA OAMH pPa3 - NPU NOJyYEHMU pe3y/bTaTa NPenoCTaB/NEHMA TOCYAaPCTBEHHOM yCayru
3aABMTENIEM HEMOCPEACTBEHHO.

53. B cnyyae HanpaBneHusa 3asBfeHWMA NocpeacTBOM EAMHOro noprtana, noprtana ycayr
B3aMmogaeincTene 3aaBnUTeNA C JOMKHOCTHBIMM TMLAMM YNOJAHOMOYEHHOMO OpraHa OCyLLecTBAAETCA 4,Ba
pasa - Npu NpeAcTaBAeHNM B YNOAHOMOUYEHHbI OpraH BCcex He0BbX0AMMbIX AOKYMEHTOB 414 NOyYeHuUs
rocyapCTBEHHOM yCayrM v Npu NOAyYeHUU pesyabTaTa NpPefoCcTaBAeHMsA TOCYAapPCTBEHHOM yCayru
3asBMTENEM HEMnoCPeACTBEHHO MBO OAMH pas - B C/ydae MoJydYeHWa pesy/bTaTa rocyaapCTBeHHOM
ycayru nocpeactsom EguHoro noprana, noprana ycayr.

54. MpoponKknTenbHOCTb OAHOFO B3aUMOLEMNCTBUA 3aABUTENA C  AO/KHOCTHbIM - JIMLLOM
YNOJIHOMOYEHHOTo OpraHa Npu NPeAoCTaBlEHMUM TOCYAAPCTBEHHOM YCAYTU He npeBbIwaeT 15 MUHYT.

MHble TpeboBaHMA, B TOM UMC/Ie YuuTbIBalOWME
0c06eHHOCTHN NpenocTaBAeHUA rocyAapCTBEHHOM yCyru
MO 3KCTePPUTOPUANBHOMY NPUHLMUNY U 0COBEHHOCTH
npeAoCTaB/NIeHUA roCyAapCTBEHHOM YCIYrU B 3N1EKTPOHHOU dopme

55. Mpu HanpaBAeHUM 3aABAEHUA W HEOBXOAMMbIX AOKYMEHTOB B (OpPME 3SNEKTPOHHbIX
AOKYMEHTOB nocpeAacTsom EamMHOro noprtana, noprana YCAyr MCMOAb3yeTcA 3NEKTPOHHaA MNoAnuCb
3aaBuUTeNs.

3aABMTE/Ib MOXKET MCMO/Ib30BaTb MPOCTYHO 3/IEKTPOHHYIO NOAMNUCH B C/lyYae, NpeayCMOTPEHHOM
nyHkTom 2(1) [MMpasun onpegeneHva BUAOB 3/EKTPOHHOW MOAMUCK, WCMNONb30BAHWE KOTOPbIX
JOnycKkaeTca npu obpalleHMM 3a MONyYeHMEM TOCYAAPCTBEHHbIX W MYHULMMAAbHbBIX  YCAYT,
YTBEPKAEHHbIX NoCTaHoBAeHMeM lMpasuTenbctBa Poccuiickon ®egepaumm ot 25 nioHa 2012 r. N 634 "0
BMAAX 3N1EKTPOHHOMN MNOAMMUCHK, UCNONb30BAHME KOTOPbIX AOMYCKAeTcA Npu obpalleHMmn 3a NoayyYeHnem
rocyZapCTBEHHbIX M MyHUUMManbHbIX yeayr' (CobpaHue 3akoHogaTenbcTBa Poccuitickoli depepauun,
2012, N 27, ct. 3744; 2013, N 45, cT. 5807; 2018, N 36, cT. 5623).

56. FocygapcCTBeHHan ycayra OCYLLECTBAAETCA MO 3KCTEPPUTOPUAAbHOMY MpUHUMIY B Ato6om
YyNOAHOMOYEHHOM OpraHe Mo BblbOpy 3aABUTENA HE3aBMCMMO OT MECTa ero XWUTenbCTBa WAM MecTa
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dbaKTnyeckoro npoxusaHua (npebbisaHus).

57. Mpn npepoctaBAeHNN FOCYAAPCTBEHHOM yCayrM nocpeactsom EpmHoro noptana, noprtana
ycayr 3aasutento obecneymBaeTca BOSMOMXKHOCTb:

a) nony4yeHusa MHPopMaLMK O NOPSZKE U CPOKAX NPeaoCTaB/eHMA rocyAapCTBEHHOM yCnyru;

6) 3anNncn Ha npuem B yﬂOﬂHOMO‘-{eHHbIﬁ OopraH Aana nodayn 3aAaBneHnAa u H606XO,D,MMbIX
AOKYMEHTOB,

B) popMmnpoBaHUA 3anBIEHUS;
r) HanpaBneHuA 3a8BNEHNA U HEOBXOANUMBbIX JIOKYMEHTOB B 3/1IEKTPOHHOIN popme;
[) nonyyeHuAa ceeAeHNI 0 Xoe NpeaoCcTaBNeHMA rocyAapCTBEHHOM yeayru;

€) NOo/lyYeHUs 3SNEKTPOHHOro cooblieHns O pesy/nbTaTe NpPeAoCTaB/leHNA rocyAapcTBEHHON
ycayru;

)K) OCyLWwecTB/iEHMNA OLLEHKN Ka4eCTBa NPeaoCTaBNeHNA FOCVAapCTBEHHOVI YCnyru,

3) pocyaebHoro (BHecygebHoro) o6)KanoBaHMA peleHnn wn  aencteuin  (6esgeicTeumA)
YNOJIHOMOYEHHOIO OpraHa, A0J/I}KHOCTHOTO /1ML, OTBETCTBEHHOrO 3a NpeAocTaB/eHMe rocyaapCcTBEHHOM
ycayru;

1) Nnony4eHUsa pesyabTaTa rocyAapCcTBEHHON yCayrm B GOpPMeE 31eKTPOHHOTO AOKYMEHTA.

58. Mpuem 3aaBuTeNnei B YMNOJHOMOYEHHOM OpPraHe OCYLIECTBAAETCA MO NpeABapuTe/IbHOM
3anucu.

3anucb 3asBUTENEN Ha NpMeM B YNOJIHOMOYEHHbIM OpraH (panee - 3anucb) OcCyWEecTBAAETCA
nocpeacteom  EgmMHoro  noprtana, nopTana  ycayr,  caiTa  YNOJHOMOYEHHOrO  OpraHa,
MHOTodYHKLMOHANbHOIO LEeHTpa.

59. Mpwu npepocTaBAeHMM rocyLapCTBEHHON YCayrM nocpencTsom EgMHOro noprtana 3asBUTENtO
HanpasnAeTca:

a) ysegomneHue o Npueme 1 peructTpaLmm 3anasieHns U HeoBXoANMbIX AOKYMEHTOB;
6) yBeaomaeHue o pesynbTaTax PaCCMOTPEHUSA 3aABNEHUA U HEOBXOAMMbIX AOKYMEHTOB.

60. He gonyckaeTcs oTKas B Npuveme 3anaBJEHUA U HEOBXOAMMbIX AOKYMEHTOB, a TaKKe OTKas3 B
npeaocTaBAEHMM FOCYAAPCTBEHHOM YCAYrM B CAy4Yae, ecau 3asBjeHUME U HeobXxoAumble AOKYMEHTbI
nofaHbl B COOTBETCTBUM C MHOOPMALMEN O CpPoKax M MopsaKke NpenocTaBNeHUs roCyAapCTBEHHOM
yCAyru, pasmeLleHHon Ha EgMHom nopTane.

3ar|peu.|,aeTc;i Tp66OBaTb OT 3aABuTeENnA CoBepleEHUNA WUHDbIX AEI‘/JICTBMVL Kpome npoxoxaeHuaA
M,Cl,eHTM(bMKaLI,I/IM n BYTEHTl/Id)I/IKaLI,I/IVI B COOTBETCTBMN C HOPMATUBHbLIMU NMPABOBbIMU aKTaMMn Poccuitckoi
(Dep,epau,mm, YKa3aHuAa Uuennm npmnema, a Takxke npenocraBsieHuna CBELI,EHMI?I, HeO6XO,CI,VIMbIX AnAa pacyeTa
ANNTENBHOCTUN BPEMEHHOIO MHTEPBAnNa, KOTOprﬁ HEO6XO,CI,MMO 3a6pOHMpOBaTb Aana npuema.

lll. CocTaB, nocnepo0BaTelbHOCTb U CPOKU BbINONHEHUA
aAMMHUCTPATUBHDIX Npoueayp (aencteunii), TpeboBaHMii K nopaaKy
MX BbINOJIHEHUA, B TOM YKUC/Ie 0CO6eHHOCTEN BblINO/IHEHUA
aAMMHUCTPATUBHDIX Npoueayp (aencTenii) B aneKTpoHHOU popme

61. NpeaocrasneHne rocyaapcTBeHHOM YCAyr BKAOYaeT B ceba cneayowme agMUHNUCTPATUBHbIE



npoueaypsbl (aencrema):
a) NpMeMm 1 perucTpaums 3anasiaeHus;

6) B3auMmoaencTBMe C MHbBIMUM  OpraHaMuM TrOCY[lapCTBEHHOM BANacTW, Hanpas/ieHue
MeXXBEeAOMCTBEHHbIX 3aMPOCOB B YKa3aHHble OpraHbl 418 NOJly4eHUA JOKYMEHTOB M CBeAEHUN, KoTopble
Haxo4AaTCcA B PaCNOPAKEHMUM YKa3aHHbIX rOCYAapCTBEHHbIX OPraHoB;

B) NPUHATNE peLEHNA O Ha3HAYeEHUN exxemecsiyHon BbinnaTbl IM60 06 OTKase B YAOBNETBOPEHUN
3aAB/1IEHUA,

I') yBeaomneHune 3aAasntena o NPpUHATOM pelleHnn 0 HadHa4YeHnn eXXemecsayHon BbinaaTbl 160 06
OTKa3e B yA0B/NEeTBOPEHUN 3aABNEHNA.

Mpuem u pernctpaumna saasneHunA

62. OcHoBaHMem pAnA Hayana BbINOJHEHMA npoueaypbl NO  nNpuemy U perncrpaumm
YNOJHOMOYEHHbIM OPraHOM 3asiBNEHUA ABASETCA ObpalleHue 3aaBUTeNA B YNOAHOMOYEHHbIM OpraH
3asAB/IEHMEM, 3AMNOJIHEHHbIM B COOTBETCTBUM C MYyHKTOM 6 lopAgKa OCYLLECTBNEHMA eXeMEeCAYHbIX
BbINAaT B CBA3U C poOXAeHWem (ycbiHOBAeHMeM) nepsBoro pebeHKa u (Mnu) BTOpOro pebeHKa wu
obpalLeHMa 3a Ha3HAYEeHMEM YKA3aHHbIX BbINAAT, YTBEPKAEHHOrO MpuKasom MwuHuUcTepcTBa OoT 29
Aekabpna 2017 r. N 889H, c npuaoKeHMem HeobXo0ANMbIX A OKYMEHTOB.

63. Mpun npneme 3aaBneHua n HEO6XOAMMbIX AOOKYMEHTOB A0/1KHOCTHOE NLUO0 YNOZIHOMOYEHHOTIO
OpraHa, OTBETCTBEHHOE 3a NPUEM U PETUCTPALNIO 3aABNIEHUA!

a) CBepPAET AaHHblE NpeacCTaB/IEHHbBIX 4OKYMEHTOB C AdHHbIMW, YKa3aHHbIMW B 3aAB/IEHUMN,

6) npoBepAeT KOMMAEKTHOCTb AOKYMEHTOB, MPaBWUAbHOCTL OGOPMNEHUA U cofeprKaHue
NpeacTaBAeHHbIX LJOKYMEHTOB, COOTBETCTBME CBEAEHWNI, COAEPIKALLMXCA B PA3HbIX LOKYMEHTAX;

B) CHUMaEeT Konnn ¢ 4OKYMEHTOB B Ca1iydae, eCnn npeacrtaB/ieHbl NOA/IMHHUKU OOKYMEHTOB,
I') 3aBepAeT KON AOKYMEHTOB, NOATMHHUKN OOKYMEHTOB BO3BpPaALLAET 3aABUTENIO,

A) perucTpupyeTt 3asBleHME B CPOKM, NpedycMOTpPeHHble nyHKkTamu 35, 36 M 38 HacTosAwero
AAMMHUCTPATMBHOIO pernamMeHTa;

e) BblgaeT (HanpaBnseT) 3aABUTENO PACMUCKY-YBEAOMEHME C YKa3aHWEM PerucTpalMoHHOro
HOMepa M AaTbl NPYema 3aaBeHMA.

64. Pe3ynbTaTom agMMUHUCTPATUBHOM NpoLeaypbl ABASETCA MPUEM U PETUCTPALLMA 3asBIEHNA.

65. Cnocob ¢uKcaumm pesyabrata agMUHUCTPATUBHOM NpoLeaypbl, B TOM YMC/e B 3NEKTPOHHOM
dopme, copepalmii yKasaHMe Ha d¢opmaT 06a3aTeNnbHOro OTobpaXeHus aAMUHUCTPATUBHOM
npoueaypbl: OTBETCTBEHHOE A0/KHOCTHOE /INLO PErucTpupyeT 3anas/jeHue CoO BCemMM HeobxoaumbiMM
AOKYMEHTaMM, BHOCWUT B MOPTan yCcAyr CBeeHWUA O MpUemMe W PerucTpauuu 3asBAeHMs CO BCemu
HeobXoAMMbIMW OOKYMEHTaMWM M Nepegaye UX ANA PACCMOTPEHMA Ha cnedyowmin atan. [daHHble
CBeAEHMUA A0XKHbI BbITb AOCTYNHbI 3aaBUTENIO Ha EAMHOM nopTane.

B3anmogpeiicTBME C UHBIMK OpraHamMM rocyA,apCcTBEeHHOW BNACTH,
HanpaBneHWe MeXXBef0MCTBEHHbIX 3aMPOCOB B YKa3aHHbIe OpraHbl
ANA NONlyYeHUA AOKYMEHTOB U CBeA,eHUiA, KOTopble HaXxoaATCA
B pacnopsXeHUM yKa3aHHbIX rOCyAapCTBEHHbIX OPraHoB

66. OCHOBaHWEM A/1A HanpaBieHWsA 3aNPOCoB AA NoJAyYeHUs MHGOPMALMK, BAUAIOWEN Ha NPaBo
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3aABUTEeNA Ha NnonyvyeHume FOCV,CI,apCTBeHHOﬁ YCNyrun, ABNAeTCA npmuem mn pernctpaumna saaBieHua.

67. Mpw npenocTaBNeHUM roCyAapPCTBEHHOM YCAYIM YNONHOMOYEHHbIM OpraH B3auMOAENCTBYET C
CyAaMK, oOpraHamu Ccnyxbbl 3aHATOCTM HAceNeHMA; BOMHCKMMW  YacCTAMMW, YUYPENXKAEHUAMM U
opraHusaumammn desepasnbHbIX OPraHOB UCMOJHUTENbHOM BAACTU, B KOTOPbIX 3aKOHOM NpPeayCcMOTPeHa
BOEHHas CNyXb6a, N BOEHHbIMM KOMMUCCAapMaTaMn MYHUUMNANbHbIX 06pa3oBaHUiA; TePPUTOPMANbHBIMU
opraHamu PoHAa coumManbHOro cTpaxoBaHMA Poccuiickoint Pepepaumn; TeppUTOPUANbHbIMU OpraHamu
MNeHcnoHHoOro ¢oHaa Poccuiickot Pepepaumn; degepasibHbIM OPraHOM WCMOAHUTENIbHOM BAACTH,
YNO/IHOMOYEHHbBIM HA OCYLLECTBNEHNE OYHKLMIA NO KOHTPOAO M HaAa30py B chepe murpauumu, U ero
TEPPUTOPMA/IbHBIMU OpPraHaMu, B PAcOPAXKEHUN KOTOPbIX MMEETCA MHGOPMaUMA O MeCTe KUTeNbCTBA
3aABUTENA; OPraHaMM 3aMMUCK aKTOB FPaXKAAHCKOTO COCTOAHMS.

68. B TeyeHue 5 pa6oqu ,D,HEVI nocne npuema un perncrtpaunmn s3aasneHna Ao/IXKHOCTHOE nLUo
YNO/THOMOYEHHOIO OpraHa, OTBETCTBEHHOE 3a €ro pacCMoTpeHue, HanpaB/aAET 3anpocCbl B OpraHbl U
OopraHusauunun, meruwmne B pacnopaKeHmn VIHd)OpMaLI,MPOZ

a) 0 NPOXOXKAEHUU rpakaaHMHOM BOEHHOM CNY»K6bl N0 NpU3bIBY;
6) 0 NpusHaHUK 3asBuTeNs 6e3paboTHbIM, O HeBbINaTe Nocobua no 6espaboTule;

B) 0 Bbin/aTe nocobus no 6espaboTue (MaTepmanbHOW NOMOLLM U UHbIX BbiNAaT 6e3paboTHbLIM
rpa)gaHam, O CTUNEHAUW U MaTepuanbHOW MOMOLLW, BbINAAYMBAEMON rpaxgaHam B nepuos,
NPOXoXAeHUsa NpodeccnoHanbHOro 0byyeHmsa UAU NOAYyYEHMA AOMNOAHUTENbHOMO NPOGECCUOHANbHOIO
06pa3oBaHNA NO HanpaB/JeHUIO OPraHoOB CAYXKBbl 3aHATOCTU; O BbiniaTe 6e3paboTHbIM rpaxgaHam,
NPUHUMAIOLLMM y4acTe B 06LLeCcTBeHHbIX paboTax, n 6e3paboTHbIM rpaxKaaHam, 0cob0 Hy»KAatoLMmca
B COUMANbHOW 3awWwuTe, B MNepuoa WX ydyacTua BO BpemMeHHbIXx paboTax, a TakXe O BbinjaTe
HecoBepLlUEeHHONeTHUM rpaxdaHam B Bo3pacTe oT 14 ao 18 net B nepuoa UX y4acTua BO BPEMEHHbIX
paborTax);

r) o poxaeHun pebeHKa (getei), o pacTopKeHun bpaKa, o cMepTy;
A) 06 yctaHoBNeHMM Hag pebeHKom (geTbmu) onekn, 06 YCbIHOBNAEHWU;

e) o nosyyeHun nocobua No BpeMeHHOW HeTpyaocnocobHocTH, nocobua no bepemeHHOCTU U
podam, a TaKXe eAMHOBPEMEHHOro NocobMA KeHWMHaMm, BCTaBWMM Ha y4YeT B MeAMLMUHCKUX
OpraHM3aumax B pPaHHWE CPOKM BepemeHHOCTW, 3a cyeT cpeacTB PoHAa COLMaANbHOTO CTPaxoBaHWA
Poccuiickolt ®depepaumn, a TaKKe O eXXeMeCAYHbIX CTPaxoBblX BbiNiaTax Mo obasatenbHOMY
COUMaNbHOMY CTPaxOoBaHWUIO OT HECYaCTHbIX C/Ay4aeB Ha NPOM3BOACTBE W NPOodecCHMOHaNbHbIX
3aboneBaHuii;

) 0 Hanmumm AMb6o OTCYTCTBMM perncTpauum No MecCTy XUTenbCTBa 3aaBUTENA B npeaenax
Poccuiickolt depepaumu, cBeAeHMA O PerucTpaumMm Mo MecTy JKUTEeNbCTBa 3asaBUTENA, a TaKkKe
OOKYMEHTbI, NoATBepXAatowWwue NpuHagNeXKHOCTb K rparkaaHcTBy Poccuiickoit deasepaunn 3assutens u
pebeHKa, B CBA3U C poXKaeHMeM (YCbIHOBAEHMEM) KOTOPOro NoAaHo 3asaB/eHue;

3) O nonyvyeHunmn neHcmMn, KOMMEHCAUMOHHbIX BbinaaT 4OOMNOJIHUTENBHOIO eXemMeCA4YHOro
obecneveHus neHCnoHepa.

69. OpraHbl M oOpraHM3aLuMK, YKasaHHble B MNyHKTe 24 HacToAwero AAMWHUCTPATUBHOMO
pernameHTta, 06A3aHbl PacCMOTPETb MeEXKBEAOMCTBEHHbIE 3amnpoCbl YMNO/JHOMOYEHHOro opraHa u
HanpaBUTb OTBET B CPOK, HE MPEBbILAIOWMIA 5 pabounx AHeN co AHA UX NOCTYNNEHUA B TaKMe OpraHbl 1
opraHusaumu.

70. Pe3ynbTaTom agMUHUCTPATMBHOM Mpoueaypbl ABAAETCA MOAyYeHMe YNOAHOMOYEHHbIM
OpraHOM AO0KYMEHTOB M CBEAEHMI, KOTOPblE HAaXOAATCA B PACMOPSAKEHWUM FOCYAaPCTBEHHbIX OPraHoBs,
B/VAIOLLMX HA NPABO 3aABUTENSA HA NOJIyYEHUE rOCYAapPCTBEHHOM YTy,



MpuHATUE peLueHnA O Ha3HaYeHUN eXXeMeCAYHOM BbINAaTbl
Nnb6o 06 oTKase B y,0B/1eTBOPEHUM 3aABNEHUA

71. OcHoBaHMeM AnA Havana pacCMOTPEHMA YNOJIHOMOYEHHbIM OPraHOM 3asBieHUA ABAAeTCA
npuMem 3asBNEHUA U MOCTyM/IEHWe OTBETOB Ha 3anpocbl 06 MHbOpmaUMK, BAUAIOLWLEN HA MpPaBo
3aABUTENA HA NOSIYYEHME FOCY[APCTBEHHOM YCAYTU.

72. loN»KHOCTHOE L0 YNOJIHOMOYEHHOro OpraHa:

a) onpegenaer Haanyue nmbo OTCYTCTBME NpaBa 3aABUTENIA HA Noay4yeHue FOCYAapCTBEHHOﬁ
YCnyrun B COOTBETCTBUU C 3aKOHOAATE/IBCTBOM Poccuinckoit tDep,epau,MM;

6) npMHMMaeT peweHMe O Ha3HAYeHUU exeMecCsAYHoM BbinaaTbl 6o 06 oOTKase B
YAOBNETBOPEHUM 3aAB/IEHUA B MECAYHbIA CPOK C AaTbl NOAAYM 3asBAEHUS, KOTOPOoe NOANMCbIBaeTcs
YNONHOMOYEHHbIM A0/IKHOCTHbIM INLLIOM YNO/THOMOYEHHOIO OpraHa.

73. ExXemecsA4yHasa BbinjaTa Ha3HaA4yaeTcA Co AHA POXAeHMA pebeHKa, B CBA3U C POXKAEHUEM
(ycbIHOBNEHMEM) KOTOPOro BO3HMK/IO MPABO Ha €XEeMeCcAYHylo BbINAaTy, ecan obpalleHue 3a Hel
nocnefoBano He No3aHee 6 MecALEB CO AHA PoXKAeHUA pebeHKa. B ocTanbHbIX Cy4Yanx exemecayHas
BblMN/1aTa Ha3HAYaeTCcA Co AHA 06paLLeHNA 33 ee Ha3HaYeHMeM.

74. Tlpn NPUHATUN peleHUA O Ha3HAYeHUM eXKeMeCAYHOM BbIMIaTbl BbiMNaTa erKemecAYHOM
BbIN/aTbl OCYLLECTBAAETCA YMNOJIHOMOYEHHbIM OPraHOM 4Yepe3 KpeauTHble OpraHM3auuu, yKasaHHble
3anABUTeNEM, B Pa3Mepe NPOXKUTOYHOIO MUHUMYMa O1A AETEN, YCTaHOBAEHHOM B cybbekTe Poccuiickoit
depepaunn B COOTBETCTBUMN C NYHKTOM 2 cTaTbn 4 PefepanbHOro 3akoHa ot 24 oktabpa 1997 r. N 134-
®3 "O npoxutouHOM MUHUMMYMe B Poccuiickon depepaummn” 3a BTOpPOM KBapTan roaa,
npeaLwecTByoLLero rogy obpalleHms 3a HasHaYeHMeM YKa3aHHOW BbINaaThbl.

EskemecsuHan BbiniaTa Ha3Ha4aeTCcs Ha CPOK OAMH rod. Mo MCTeYeHUM ITOro CPoKa 3asBUTENb
nojaeT HOBOEe 3aAB/ieHME Ha CPOK A0 AOCTUNKeHMs pebeHKOM BO3pacTa MosiyTopa JIeT, a TaKXke
npeacTaBAaeT JOKYMEHTbI (KONMUM AOKYMEHTOB, CBeAeHUsA), HeobXxoaMMble AN1S ee Ha3HauYeHus.

75. PelweHne 06 oTKase B yA40BAETBOPEHMM 3aABEHNS BbIHOCUTCA MO OCHOBAHWUAM, YKa3aHHbIM B
nyHKTe 27 MopsfaKa OCYWEeCTBAEHUA eXeMeCAYHbIX BbiNaT B CBA3W C POXKAEHMEM (YCbIHOBAEHMEM)
nepeoro pebeHka u (Mau) BTOpOro pebeHKa M 0b6paLLEHMA 33 Ha3HaYeHMEeM YKas3aHHbIX BbIMN/aT,
YTBEPKAEHHOro npukasom MuHuctepctBa oT 29 paekabpsa 2017 r. N 889H, a TaKkKe B cay4yae
NnpeBbIlEeHNA pa3mepa CcpeaHeayLweBOro Aoxoga cembW 1,5-KpaTHOM BeAUYMHBI NPOXKUTOYHOIO
MMHUMYMA TPY[OCNOCOOHOrO HaceneHws, ycTaHOBNEeHHOW B cybbekTe Poccuiickolt dPepepauun B
COOTBETCTBUM C MNyHKTOM 2 cTatbu 4 depepanbHOro 3akoHa oT 24 okTabpsa 1997 r. N 134-d3 "O
NPOXUTOYHOM MWHUMYMe B Poccuiickon ®Pepepaumm’ 3a BTOpON KBapTan rofa, npeaLlecTByoWwero
rogy obpalieHua 3a HasHAYeHWEM YKa3aHHOM BbINAaTbl, B CAy4ae poXAeHus pebeHKa (poaHoro,
YCbIHOBJEHHOIO), B CBA3U C POXKAEHMEM (yCbIHOB/IEHMEM) KOTOPOro MOAaHO 3asBfieHne, Ao 1 AHBapsA
2018 r., B cnyyae OTCYTCTBMSA rpaxkpaHcTBa Poccuiickoint ®enepaunn y 3assutens u (unum) pebeHka, B
CBA3U C POXKAEeHNeM (YyCbIHOBJIEHMEM) KOTOPOTO NOAAHO 3asB/IEHME, B C/ly4ae OTCYTCTBUA NMOCTOSHHOIO
MEeCTa KUTeNbCTBA Ha TeppuTopumn Poccuitickoi depepaumm y 3asasutens U (uam) pebeHKa, B CBA3U C
poXAeHVeM (YCbIHOBEHMEM) KOTOPOTO NOAAHO 3asB/IeHMeE.

76. Pe3yfleaTOM a,D,MMHMCTpaTMBHOD'I npoueaypbl ABAAETCA NPUHATUE pPELLEHUA O HA3HAYEHUU
eXXemecayHon BbinaaTbl 1M6o 06 oTKase B YO0BNETBOPEHUN 3aABNEHUA.

77. Cnocob ¢uKcaummn pesynbTata afMUHUCTPATUBHOM NpoLeaypbl, B TOM YNC/ie B 3NEKTPOHHOM
dopme, copepKawmn ykasaHue Ha d¢opmaTt o00A3aTeNbHOrO OToOpaXKeHMa aaAMWMHUCTPATUBHOM
npoueaypbl: MOMEHT 0pOpPMAEHNA PELLEHNA O Ha3HAaYeHUM exXemMecAYHON BbinaaTbl IM60 06 OTKase B
YO0BNETBOPEHUN 3aBIEHUA PUKCUPYIOTCS OTBETCTBEHHLIMU AONKHOCTHBIMU NLAMM B NOpPTane ycayr.
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[laHHble cBeAeHMA A0NXHbI BbITb AOCTYMHbI 3a8BUTENIO Ha EANHOM nopTane.

YBegomneHue 3aaBUTeNA O NPUHATOM peLueHumn
0 Ha3HauYeHUU exxemecayHoi BbinnaTtbl AIMb6o 06 oTKase
B YA,0B/NETBOPEHUU 3aAB/IeHUSA

78. OcHoBaHMemM [AnAa yBeAOM/JEHUA 3afaBUTEeNA O TMPUHATOM pelleHnMn O Ha3HayvyeHwuu
eXXemMecayHol Bbinaatbl 1M60 06 OTKase B yA0OBAETBOPEHUM 3aABEHUNA ABAAETCA NMPUHATME PeLleHMA O
Ha3Ha4YeHMN exkemecsiYHOM BbinaaTbl IM60 06 OTKa3e B yA0BJETBOPEHNM 3aABAEHUA.

79. [OnKHOCTHOE NNLO YNOJHOMOYEHHOrO OpraHa HanpasndeT 33aABUTENI0 yBeAOMJIeHME O
NPUHATOM pelleHnn No agpecy, yKasaHHOMY 3aABUTeNeM, MOYTOBbIM OTNpaBieHWEeM B TeyeHue 5
pabouunx gHen nocne NPUHATUA PeLLEHUA.

B cnyyae npuHATUA pelleHns o6 oTKase B yA0BAETBOPEHMM 3aiBNIeHUA YBeJOMAEHNE O NPUHATOM
peleHMM HanpaBAseTca 3aABUTEN0 B TeyeHMe 5 paboumx AHel ¢ AaTbl MPUHATUA COOTBETCTBYHOLLErO
peLleHmna C YKa3aHMeM NpuyYnHbl OTKasa 1 NopsaaKa ero 06KanosaHus.

B cnyuyae noaauu 3ansnaeHns B popme 3/1eKTPOHHOro AOKYMeHTa nocpeactsom EanHoro noprana,
nopTana ycayr yBeoM/IeHNe O NPUHATOM pelleHnn B Gopme 3N1EKTPOHHOro AOKYMEHTa B TeyeHue 1
paboyero AHA Nocne MPUHATUA PelleHUs HamnpasadeTcs 3asBuTento nocpeactsom EauHoro noprana,
nopTana ycayr.

B cnyyae nogaum 3asaBieHUA Yepes MHOTOQPYHKLUMOHA/bHbLIA LEHTP YBEAOM/IEHNE O NPUHATOM
peweHnn B GOpPME 3/EKTPOHHOrO AOKYMEHTa HanpaBaseTcs B TedeHMe 5 paboumx AHein nocne
NPUHATUA PeLIeHU B MHOTOQYHKUMOHANbHBIN LEHTP 418 BblAaun 3aBUTENIO.

80. Pe3ynbTaToM aAMWHUCTPATUBHOM nNpouesypbl SBAAETCA  Hanpas/iieHWe  3afBUTENHO
YyBEeA0M/IEHUA O NMPUHATOM peLleHnm.

81. Cnocob ¢uKcauum pesyabraTa agMUHUCTPATUBHOM NpoLEeaypbl, B TOM YMC/IE B 3/1EKTPOHHOM
dopme, copeprKawmMii yKasaHMe Ha ¢opmaTt o0683aTeNlbHOr0O OTOOpPAXKEeHMA ALMUHUCTPATUBHOM
npoueaypbl: MOMeHT 0GOPMIEHUA YBEAOMIEHUA O NMPUHATOM pPEeLleHMM U HanpaBieHME YBeSOMIEHNA
O MPUHATOM pelleHumn 3aaBuTento. [JaHHble cBeAeHMA AOKHbI ObiTb 4OCTYMNHbI 3aABMTeNt0 HAa EguHom
nopTane.

MopAaoK ucnpasieHUA AONYLEHHbIX ONEeYaToK U OWK6OoK
B Bbl4aHHbIX B pe3y/ibTaTe NpeAoCcTaBNeHUA rocyAapcTBEHHOIM
YCNYrU OKYMEHTax

82. B cnyyae ecan B BblAaHHbIX B pe3yabTaTe NpPeAoCTaB/leHUA TOCYAapPCTBEHHOW ycayru
AOKYMeHTax AonyuweHbl onedaTtkm KW (uau) ownbkn, To 3asBMTeNb Bhpase o06paTUTbCcA B
YNO/AHOMOYEHHbIA OpraH NocpeacTBOM MOYTOBOWN cBA3WM, EAMHOrO nmopTana WAM nopTana ycayr, Yyepes
MHOTOQYHKUMOHANbHbIA LEeHTP AM60 HenocpeacTBEHHO MPU AUYHOM 06paLLEeHNN B YNOJHOMOYEHHbIN
opraH C MNUCbMOM O HeobXxoAMMOCTM MWCMPaBAEHUA AONYWEHHbIX OnevyaTok U (ManM) owunbok c
N3N0KEHNEM UX CYTU U NPUNONKEHNEM KONUN LOKYMEHTA, COAEPHKALLLETO ONeYaTkun 1 (Man) olWmnBKM.

83. Perncrpaumsa nnucbma o He0bXoAMMOCTUN UCMPABAEHUA AOMYLLEHHbIX ONEeYaToK U (Man) owmnboK
OCYLLLECTBNACTCA B CPOKMU, NpeaycCMOTpeHHble nyHKTamu 35, 36 n 38 HacToAawero AAMUHUCTPATUBHOIO
pernameHTa.

84. B TeueHue 10 pabounx gHel C MOMEHTA perncTpaumnm B ynoJHOMOYEHHOM OpraHe NUcbmMa o
HeobXoAMMOCTU UCMPaBAEHUA AOMYWEHHbIX OMeYaToK M (MAM) OWKMBOK YNOJAHOMOYEHHbIM opraH
NOAroTaBAMBAET M HaMpaBAAeT 3aABUTENI0 HOBble AOKYMEHTbI, B KOTOpble BHECEHbl COOTBETCTBYOLWMNE
ncnpasaeHuns.



85. [loKYMEHT, Bbl4aBaeMblil B pe3y/ibTaTe NpesocTaB/eHUs rocy4apCTBEHHOM YCIyru, B KOTOPbIN
BHECEHbl MCMPaB/AeHUA, BPYYaeTCAa 3afABUTENI0 JIMYHO WAW HaMNpPaBAAeTCA 3aKa3HbiM MOYTOBbIM
OTNpPaBJAEHMEM C YBEAOMIEHNEM O BPYUYEHNN.

B cnyyae nogaum nucbMa O HeOBXOAMMOCTM MCMpPaBAEHUA AOMYLIEHHbIX One4vyaTtok u (unu)
ownboK yepe3 MHOropyHKLUMOHA/bHbIN LEHTP UCNpaB/ieHHOe yBegomieHne B popme 3/1eKTPOHHOrO
[OKYMeHTa HanpasaaeTcsa B MHOTOQYHKLMOHANbHbIA LLeHTP A8 BblAauYM 3aABUTENIO.

B cnyyae HanpaB/iieHUA NUCbMa O HEOBXOAMMOCTU UCMPABAEHMA AONYLLEHHbIX ONEYaToK U (Mau)
OWKNBOK B ¢GoOpme 3NEKTPOHHOTO AOKYMeHTa nocpeacTBom EauMHOro noprana, noptana ycayr
ucnpaBneHHoe YyBeAOM/IEHME B (GOPME 3NEKTPOHHOIO AOKYMEHTa MNocae MPUHATUA pelueHus
HanpasaseTcs 3aaBUTeN0 NocpeacTsom EguHoOro noptana, noptana ycayr.

Oco6eHHOCTH BbINOJIHEHUA aAMUHUCTPATUBHbIX Npoueayp (aeicremin)
B 3/IeKTPOHHOU dpopme

86. lpepocTaBsieHne rocygapcTBEHHOM YCAYrM B 3/IEKTPOHHOM ¢dopme nocpeactsom EauHoro
nopTtana, nopTana ycayr BKAo4YaeT B ceba cneaylolime aaMMHUCTPATUBHbIE NpoLeaypbl (aencTeus):

a) NpMeM 1 perucTpauma 3aaBaeHNa N HEOBXOANMbIX LOKYMEHTOB;

6) HanpasieHWe 3/1eKTPOHHOro yBEAOM/IEHUA 3aABUTE/N0 O MONYYEHUM 3aABAEHUA C YKa3aHUEM
AaTbl NpeacTaBAeHMA B YMNOAHOMOYEHHbIM oOpraH HeobXoAMMbIX [IOKYMEHTOB B MNOpAAKe,
YCTaHOB/IEHHOM MYHKTOM 38 HacToAllero AAMUHNUCTPATUBHOMO PerfameHTa;

B) B3aMMOAEVICTBME C UHbIMU opraHamu FOCVﬂ,apCTBeHHOﬁ BNacCTu, HanpasseHune
MeXBeJOMCTBEHHbIX 3aMPOCOB B YKa3aHHbI€ OpraHbl 414 NoAy4YeHNUA JOKYMEHTOB U CBGAEHMVI, KOTOpble
HaXo4ATCA B PpaCnopAXXeHUN YKa3aHHbIX rOCYyAapCTBEHHbIX OPraHoOB;

r) yBegomieHue 3aABUTENNA O NPUHATOM PELIEHUM O Ha3HAYEHUN eXXeMeCcAYHOM BbinaaTbl 60 06
OTKa3e B y40B/IETBOPEHUM 3aABNEHMS.

87. Mpwn nocTynaeHnn 3asBAEHNA B 31EKTPOHHON Gopme JONKHOCTHOE SINLO YNOJHOMOYEHHOTO
opraHa:

a) cBepAeT AaHHble, coAepXallmeca B HanpasBAeHHbIX nocpeactsom EaMHOro noprtana, noprana
YCNyr, OKyMmeHTaX, C AaHHbIMU, YKa3aHHbIMW B 3aABNEHUN;

6) HanpaBnseT 3aABUTE/N0 3NEKTPOHHOE YBEAOM/IEHWE O MOAYYEeHWUM 3asAB/IEHUA C YKasaHWeM
AaTbl NPeACTaBNeHNA B YNOAHOMOYEHHbIN OpraH HeobX0ANMbIX AOKYMEHTOB;

B) HaMpaB/feT MeKBeLOMCTBEHHbIE 3aMPOChbl B OPraHbl rocyAapCTBEHHOMN BAACTU, ANS NONyYEHUA
[OKYMEHTOB U CBELEHWIA, KOTOPble HAaXOAATCS B PACNOPAXKEHUW YKa3aHHbIX roCyAapCTBEHHbIX OPraHoB,
AN NoyYeHns MHOPMALLMK, BAMAIOLLEN Ha NPaBO 3aABUTE/IA Ha NOJyYeHUe rocyaapCTBEHHOW yCayry;

l') HanpasAAET 3aABUTE/TIO yBEeJOM/1EHNE O NPUHATOM peLlleHnn B 3J'IeKTp0HHOIz d)opN\e B nopAaake,
YCTAaHOB/IEHHOM MYHKTOM 79 HacToAwero ALMUMHUCTPATUBHOIO pernameHTa.

v. CDOprI KOHTpPO/A 3a UCNOJIHEHUEeM HactoAlwero
AAMUHNCTPATUBHOrO pernameHTa

MopAAoK OCyLLEeCTB/IEHUA TEKYLLLEro KOHTPOAA 3a cobnlogeHnem
M UCNONIHEHUEM OTBETCTBEHHbIMMU A0/IKHOCTHLIMU IMLAMU NONOXKEHUN
HacToAwero AGMUHUCTPATUBHOIO PErnameHTa U UHbIX HOPMAaTUBHbIX
NpPaBOBbIX aKTOB, YCTAaHAB/MBAIOLWMX TPe6OBaHUA K NPEAOCTaBNEHUIO
rocyAapCTBEHHOM YCYrY, a TaKKe NPUHATMEM MMM peLleHMUii



88. TeKylWMiA KOHTPOAb 3a cobnogeHMemM U UCMOAHEHWEM  AO/IMHOCTHbIMU  AULAMM
YNO/JIHOMOYEHHOIO OpraHa MOJIOXKEHMI HacToAWwero AAMUHUCTPATUBHOIO pPerjlameHTa, MHbIX
HOPMAaTUBHbIX MPaABOBbIX aKTOB, YCTAHABAMBAIOWMX TPeOOBAHNA K NPEAOCTaBNEHUIO FOCYAaPCTBEHHOM
YCNYTY, OCYLLECTBASETCA PYKOBOAMUTENEM CTPYKTYPHOrO noApasgefieHus YrnoJHOMOYEHHOTO OpraHa,
OTBETCTBEHHOrO 3a MNpPeAOoCTaB/NeHWE  TOCYAapPCTBEHHOW  YC/AyrM, a TaKXKe pPyKoBOACTBOM
YNOJIHOMOYEHHOIO OpraHa.

TeKylWKiA KOHTPO/Ib 33 NpeaocTaBfeHNEM AO0/KHOCTHbIMM ANLAMKM YNOJIHOMOYEHHOIO OpraHa
rocy4apcTBEHHOM YCNYrM OCYLLECTBASETCA Ha MOCTOSSHHOW ocHoBe (no wutoram paboyero aHa) no
OAaHHbIM KypHa/a y4YeTa 3aaB/IeHUI U peleHnit yNoJHOMOYEHHOro opraHa.

MopaaoK U NepuoANYHOCTb OCYLLECTBIEHUA NJIAHOBbIX
M BHEMJIAHOBbIX MPOBEPOK NOJIHOTbI M KAYecTBa NpeaocTaBiAeHus
rocyAapcTBeHHOM YCyru, B TOM Yncae nopsagaok u popmbol
KOHTPO/1A 332 NOJIHOTOM U KAauecTBOM NpeAoCTaBAeHUA
rocyAapCcTBEHHOM ycayru

89. B uensax OCyWecTB/AEHUA KOHTPOJA 33 CO6/oAeHMEM W UCMOJIHEHMEM AO/KHOCTHLIMMU
nuamMmmn ynolHOMO4YeHHOro opraHa NONOXKEeHNM HacToAalwero ALI,MVIHVICTpaTVIBHOFO pernameHTa, UHbIX
HOPMaTUBHbIX NPABOBbLIX AKTOB, YCTaHaBAMBaAtOWMX TPeboBaHUA K NPesoCcTaBNEHUIO TOCYAapCTBEHHOM
YCNYr1, PYKOBOAMTENb YMNO/NHOMOYEHHOFO OpraHa, OTBETCTBEHHbLIA 3a oOpraHusaumto paboTbl no
NpPeaoCTaBNEHUID TOCYAAPCTBEHHOW YCAYyrKM, MOXKET MPOBOAWUTb MPOBEPKM MOJHOTbI M KayecTBa
npeAocTaBAeHNA roCyAapCcTBEHHOM ycnyru (ganee - NpoBepKn) ynosTHOMOYEHHbIM OPraHOM.

MpoBEepKM  OCYLLECTBAAIOTCA HA  OCHOBAaHMM  aKTOB  YMOAHOMOYEHHOro  OpraHa W
pacnopaauTenbHbIX AOKYMEHTOB pPYKOBOAWUTENA YMNOJHOMOYEHHOrO OpraHa, OTBETCTBEHHOro 3a
OpraHun3aumio paboTbl MO NPeAOCTaBAEHNIO FOCYAAPCTBEHHOM YCAYru.

NepruoaAnYHOCTb  OCYLWLECTBAEHUA  TeKyLlero KOHTpONA 3a NUCNOJTHEHNEM HacToAlWero
AOMWHUCTPATUBHOIO pernameHTa YCTaHaB/IMBAETCA pyKoBoAUTenem YNnoJAHOMOYEHHOro OpraHa,
OTBETCTBEHHbLIM 3a OpraHn3auuto pa60TbI no NpeaocTtaBaeHnto FOCVAapCTBeHHOVI ycnyru.

MpOoBEepPKM TaKKe MOryT HOCUTb TEMATUMYECKUIA XapaKTep.

Mpy npoBepKe MOryT pPacCMaTpMBaTbCA BCE BOMPOCbI, CBA3aHHble C MNpPefoCTaBleHUEM
rocyfapcTBEHHOM YCNyru.

MpoBepKM MPOBOJATCA C LE/bl0 BbIABAEHUA W YCTPAHEHMS HapyWeHWn npu npeaocTaBaeHUm
rocyapCcTBeHHOM ycayru.

KoHcynbTaHTIAKOC: NpumeyaHue.

Mo Bonpocy, Kacatowemyca nopsaaKka OCYLLEeCcTBAEHUA KOHTPOAA 33 3GDEKTUBHOCTbIO M KAYecTBOM
OCYLLEeCTB/IEHNA OpraHamu rocygapcTBeHHon Bnactu cybbektoB Poccuiickolt  ®Pegepauum
nepesaHHbIX MM NMOJHOMOYMIA MO HAa3HAYEHMIO U OCYLLLECTBAEHUIO EXKEMECAYHOM BbINAATbl B CBA3U C
poxkaeHuem (ycblHOBMeHMeM) nepBoro pebeHka, cm. MpuKkas MuHTpyaa Poccum ot 03.10.2018 N
616H.

Hagsop M KOHTPOAb 3a MOAHOTOW M KayecTBOM OCYLLECTB/AEHWUA YMOJHOMOYEHHbIM OPraHoM
npesocTaBAeHMUs TOCYAAPCTBEHHOW ycayrn ocywectenset deaepanbHasa cayxkba no Tpyay M 3aHATOCTM
nyTeM NPOBeAEHUA NAAHOBbLIX (BHEMNAHOBbIX) Bble3AHbIX (AOKYMEHTaPHbIX) MPOBEPOK.

I'Iepequb AOJ/IKHOCTHbIX /1ML, YNOZTHOMOYEHHbLIX Ha MnpoBedeHme npoBepoK, NepnognvyHoCTb
OoCywiecrtBzieHNA KOHTPONA B BNAE MNAHOBbLIX (BHeI'U'IaHOBbIX), Bbl€34HbIX (,CI,OKYMEHTaprIX) npoBePOK


consultantplus://offline/ref=3A77F01302E6D3255CB235E7E8F9F09094FCA7E687D24A77C5386B94FA944D067F228B5CA8519D3DB0015F49FF3AEB73479FBF4EAACF62C3NCb4H

onpeaenseTca B yCTaHOBAEHHOM nopsake PegepanbHon cay>K60i No Tpyay M 3aHATOCTH.

OTBETCTBEHHOCTb AO/MKHOCTHBIX /1ML, YNOJIHOMOYEHHOro
opraHa 3a pelweHua u genctema (6esgeiicteue), npUHUMaemble
(ocywectensaembie) MU B Xoge npenocTaBneHUs
rocyAapcTBeHHOM ycayru

90. JONXKHOCTHblE NnLa YNOJAHOMOYEHHOrO OpraHa HecyT NepCOHasibHYyl0 OTBETCTBEHHOCTb 3a
npeaocTaB/fieHNe T[oCyAapCTBEHHOM ycayry, cobniogeHne CPOKOB M MopsaAKa npeaocTtaBieHus
rocyfapcTBEHHOM YC/YIK, YCTAaHOBAEHHbIX HAaCTOALLMM ASMUHUCTPATUBHbBIM PEFNAMEHTOM.

MNepcoHanbHas OTBETCTBEHHOCTb AOJIKHOCTHOMO /MUa YNOJHOMOYEHHOIO OpraHa onpegensercs
€ro [O0/MKHOCTHOW MHCTPYKLUMEN B COOTBETCTBMM C TpeboBaHMAMM 3aKoHoAaTenbcTBa Poccuiickoit
depepaunn.

JOnXHOCTHbIE /L@ YNONHOMOYEHHOrO OpraHa nNpw NpeaocTaBAeHUM roCyAapCTBEHHON ycayrm
PYKOBOACTBYIOTCA MNOJIOKEHUAMM  3aKoHoZaTenbcTBa Poccuiickoii  ®epepaumm M HacToALLero
AOMUHUCTPATUBHOTO perfiameHTa.

91. [OonXHOCTHble NMUa YNOJHOMOYEHHOIO OpraHa MNpuU NPeAoCTaB/IEHUU TFOCYAaPCTBEHHOM
ycayrm o06s3aHbl  cobaogatb YCNOBUA  KOHOUAEHUMANbHOCTM MHPOpMaLMKM, AOCTYN K KOTOpOW
OrpaHUYeH B COOTBETCTBUM C 3aKOHOZATENbCTBOM Poccuiickoit Pegepaunn nam coctaBaseT cayRebHyro
NN MHYIO TallHy, OXpaHAEMYLO B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuitickoit ®epepaumm, n HecyT
3@ 3TO OTBETCTBEHHOCTb, YCTaHOB/IEHHYO 3aKOHO4ATENbCTBOM.

TpeboBaHuA K nopaaKy U ¢opmam KOHTPONA 3a NpeaocTaBAeHUEM
rocyAapCTBEHHOI YCAYru, B TOM YMCAe CO CTOPOHbI rpaKaaH,
MX 06begUHEeHUA U opraHusauuin

92. YNONHOMOYEHHbI OpraH OCYLWEeCTBAAET MOCTOAHHbIA KOHTPOAb 33 NpeaoCTaBAEHUEM
rocyAapCTBeHHOW ycayriu.

YNONHOMOYEHHbIM OPraHOM OCYLLECTB/AAETCA aHanWM3 Pe3yNbTaToB NPOBEAEHHbIX NPOBEPOK, Ha
OCHOBaHWM KOTOPOro MPUHUMAIOTCA HEeobXoAMMble MepPbl NO YCTPAaHEHWUIO HeAO0CTaTKOB B OpraHun3aLum
npesoCTaBAEHUA roCyAapCTBEHHOM YCAyry.

93. HKoHTponb 3a npegocTaBNeHMEeM [OCYAAPCTBEHHOM YCAYIM CO  CTOPOHbI  rpakaaH
(0bbeguHeHNn, opraHM3auMin) OCyWEecTBAAETCA MNOCPEACTBOM MOJIyYEHUS TMONHOW, aKTya/lbHOW MU
AOCTOBEPHOW MHOOPMALMM O A[eATEeNbHOCTU YMNOJAHOMOYEHHbLIX OPraHoB Mpu MNpPeaocTaBAeHUM
rocygapcTBEHHOW YCAYrM, PacCMOTPeHUM obpaleHuii (Xanob) M npu o063KanoBaHUU peLleHUN,
AeincTeuii (6e3nencTena) A0NKHOCTHBIX UL, B MPOLECCE MNOAYYEHMA FOCYAAaPCTBEHHOM YCAYTU.

Mpy npeaocTaBNeHUM 3aABUTENIO pe3y/bTaTa roCyAapCTBEHHOW YCAYrM [AO/KHOCTHOE /N0
YNOAHOMOYEHHOrO opraHa (paboTHMK MHOrodyHKUMOHaNAbHOrO LeHTpa) nHdopmupyeT ero o cbope
MHEHWI 3anABUTENEeN O KayecTBe MNPeAoCTaBAEHHON roCyAapCTBEHHOW yCayrM M npeanaraet emy
npeaocTaBuTb abOHEHTCKMII HOMep YCTPOMCTBa NOABMMKHOW pagnoTenedpoHHOW CBA3M ANA yyacTua B
OUEHKe KayecTBa NpenoCTaB/IEHUs TOCYAAPCTBEHHOW YCAYrM (MAM OLLEHWUTb NPenoCTaBAEHHYIO emy
rocy4apcTBEHHYIO YCAYTY C UCNoNb3oBaHMeM ceTu "UHTepHeT").

B cnyyae oTKasa 3aABUTENA OT OLLEHKM KayecTBa NpPefoCTaB/IeHUA rocyAapCTBEHHOM ycayru c
MCMO/NIb30BaHNEM  CPEACTB  MOABMKHOW  paguoTenedOoHHOM  CBS3M  OO/KHOCTHOE  JINLO
YNO/IHOMOYEHHOTO opraHa (paboTHUK MHOrOQYHKLMOHAbHOIO LEeHTpa) npegiaraeT BOCMNO/1b30BaTbCA
ONA y4acTMA B YKa3aHHOM OUEHKe TepMWHaslbHbIM MAWM WMHBIM YCTPOMCTBOM, PACMNOJIOXKEHHbLIM
HenocpeacTBEHHO B MecCTe MpeaoCTaB/leHnAa pesynbTaTa roCyAapCTBEHHOM ycayrn (npu Hanavumm
TEXHUYECKMX BO3MOMKHOCTEN), IMBO OLEHWUTb Ka4ecTBO NPeaoCTaBNeHHOM eMy rocyaapcTBEHHOM yCayru



Ha cneumanusmMpoBaHHoM calite ("Bal KOHTponb') B ceTn "UHTepHeT", a TakXe B /IMYHOM KabuHete
EAnHOro noprana, noprtana ycayr.

B cnyyae cornacua 3asBMTENA HA y4acTMe B OLLEHKEe KayecTBa NpeaocTaB/ieHma rocyaapCcTBEHHOM
YCAYIrM C MOMOLLbIO YCTPOMCTBA NOABUXKHON paanoTenedoHHOM cBA3M abOHEHTCKMI HOMEpP YCTpoKCcTBa
NoABUMMKHOM paguoTenedoHHON CBA3WU, NPEAOCTaB/IEHHbIA 3aaBUTE/IEM BMECTE C KOHTaKTHbIMM
AAHHbIMU, HEOBXOANMMbBIMU ANA BbIAB/IEHUA €r0 MHEHUS O KayecTBe NpeaoCcTaBAeHMA rocy4apCTBEHHbIX
ycayr, nepepaetca B aBTOMATU3MPOBAHHYO WHOOPMaUMOHHYHO cuctemy "MHPOpmMaUMOHHO-
aHaNMTUYECKan cMcTeMa MOHUTOPUHIA KayecTBa rocyAapCTBEHHbIX ycayr'.

V. focyaebHblii (BHecyaebHbIN) nopAaaoK 06XKanoBaHuUA
pelwieHuii u geincteui (6espeiicTBUA) yNONHOMOYEHHOIO OPraHa,
€ro A0JI}KHOCTHbIX Nl

NMudopmauua ana 3anBuUTeNs O ero NpaBe NOAATb Kanoby
Ha peweHus u (unu) peiicteua (6esgeincTeue) ynoHOMOUYEHHOrO
OpraHa, ero A0/MKHOCTHbIX /1L,

94. 3asaBuTeNb MMeeT NpaBo NoJaTtb Kanoby Ha peweHus u (Maun) geincrtems (bespeicrene)
YMO/AHOMOYEHHOIO OpraHa, ero AOJ/IKHOCTHbIX /ML, MPWU MPeAoCTaBJeHNUN FOCyAapCTBEHHOM YCayru
(manee - xanoba), B Tom umcne B gocyaebHom (BHecyaebHOM) nopsake B cneayolmx caydanx:

a) HapyLLEeHWe CPOKa pPerncTpaLmmu 3asBaeHus;
6) HapylueHMe CpoKa NpPeaoCTaBNeHUs roCyAapCTBEHHOMN yCayru;

B) TpeboBaHWe Yy 3anBUTENA AOKYMEHTOB, HE NPeAyCMOTPEHHbIX HOPMATUBHbIMM MPABOBLIMU
akTamu Poccuiickolt depepaumm ona npefocTaBieHnsa rocy4apCcTBEHHON yCayru;

r) OoTKas B NpPefoCTaBNEHWUWU TOCYHAPCTBEHHOM YCAYrM, €C/IM OCHOBAHWA ANA OTKasa He
npeaycMmoTpeHbl  denepanbHbIMWU  3aKOHAMU U NPUHATbIMM B COOTBETCTBMM C HUMMK  MHbBIMU
HOPMaTUBHbLIMM NPaBOBbIMWU akTamu Poccuiickoit Peapepaumu;

[l) OTKas B npuveme [AOKYMEHTOB, MpeacTaB/eHWe KOTOPbIX MpesyCMOTPEHO HOPMATUBHbIMM
NpPaBoOBbIMKM aKTamu Poccuiickoit Pesepaumm 4na NnpefocTaBAeHNa rocyfapcTBEHHOM yeayru;

e) 3atpeboBaHMe C 3aABUTENA NPW NPeaOCTaB/feHUM [OCYAapPCTBEHHOW YCAYyrM nAaathl, He
npeaycMoTpeHHON HOPMaTUBHbIMW NPABOBbIMK akTamm Poccuiickoii ®eaepaunm;

) OTKa3 yNo/IHOMOYEHHOro oOpraHa, nNpPeAoCTaBAAIOWEro roCyAapCTBEHHYIO YCAyry, ero
OOJ/IKHOCTHbIX 1ML, B UCMPaBAeHMM AONYLIEHHbIX UMW OMEYaTOK U OWMBOK B BblAaHHbIX B pe3y/bTaTte
npeAocTaBAEHNA TOCYAaPCTBEHHOM YCAYIN AOKYMEHTaxX b0 HapylweHMe YCTaHOBEHHOIO CPOKa TaKUX
ncnpasneHuni;

3) HapyweHMe CpoKa MAW MOpALKA BblAAYM AOKYMEHTOB MO pes3yabTaTaM MNpeaocTaB/eHus
rocyZapCTBeHHOW yCayru;

M) NpUoCTaHOB/1IEHUE npeaocrassieHnA I'OCYLI,BpCTBEHHOI?I ycnyrnm, ecnn OCHOBaHUA
NPUOCTAaHOB/1IEHNA HE NPeAYCMOTPEHDbI d)e,ﬂ,epaﬂbeIMVI 3aKOHaMU N NPUHATbIMU B COOTBETCTBUUN C HUMMU
UHbIMXW  HOPMaTUBHbIMWU NMPABOBbIMAN aKTaMU Poccuiickoi dDe/J,epau,MM, 3dKOHaMn ¥“  UHbIMU
HOPMAaTUBHbIMX MPABOBbIMU  aKTaMU Cy6'beKTOB Poccuiickoi Cbep,epau,mm, MYHUUMUNANbHbIMU
NpPaBOBbIMU aKTaMW.

MNpepmer xanobbl

95. [lpeameTom Kanobbl ABAAETCA HapylleHWe MpaB WM 3aKOHHbIX WHTEPECOB 3asBUTENS,



npoTMBONpaBHble peweHua U (uau) pgeicteua (6esgencTene) YNOAHOMOYEHHOTO OpraHa, ero
OOMKHOCTHLIX /ML, MPU  NPeAoCTaBNAeHUN TOCYAAPCTBEHHOW YCAYrM, HapylleHWe MO/OXEeHUN
HacToAwWwero AAMUHUCTPAaTMBHOIO  perfiameHTa WM WMHbIX  HOPMAaTUBHbIX  MPaBOBbIX  aKTOB,
yCTaHaBAMBaIOLWMX TPebBOoBaHMA K NPeA0oCTaBeHNIO roCyAapCTBEHHON YCAYrK.

YNonHOMOUYEHHbIU OpraH U YNnoJHOMOUYEHHble
Ha paccMoTpeHMe anobbl A0MKHOCTHbIE IMLA, KOTOPbIM MOXeT
6bITb HanpasneHa xanoba

96. Xanoba nogaetca 3asABuUTENEM B NWUCbMeHHOW ¢opme Ha OymarKHOM HocuTene, B
3NEKTPOHHON Ppopme B yNOSHOMOYEHHbIM OpraH.

Manobbl Ha peweHus M geicteua (6es3gencTeme) pyKoBoaMTENs YNOJHOMOYEHHOro opraHa
paccMaTpuUBaloOTCA HEMOCPeACTBEHHO AOJ/IKHOCTHLIM JIMLOM OpraHa MUCMNOJIHUTENbHOM BAAcTU CybbeKTa
Poccuiickolt depepaumm, ynoNHOMOUYEHHbIM Ha PacCMOTPEHME Kanob.

Mopaaok nogaym U paccMoOTPEHUA Kanobbl

97. *Kanoba gonxHa cogepKatb:

a) HaMMmeHOBaHMe YMNOJIHOMOYEHHOro OpraHa, NPeaoCTaBAAIOWEro rocyapCTBEHHYO YCayry,
damununio, UmMaA, oT4ecTBo (NPU HaNUYUK) ero AONKHOCTHbIX 1L, NPeAO0CTaBAAOWMX rOCYAaPCTBEHHYIO
ycayry, u (nam) ux pykosoauTenei, peweHna n aenctesma (6esaeincrene) KOTopbix 06XKanyoTCs;

6) damunnio, UMa, oT4eCTBO (NPU HaMUYUKM) 3aABUTENSA, CBEAEHUA O MECTe KUTEeNbCTBA, a TaKkKe
Homep (Homepa) KoHTakTHoro TenedoHa, agpec (agpeca) 3NEKTPOHHOW MOYTbl (MpU HanUuMKM) U
NOYTOBbIM agpec, N0 KOTOPbIM A0/KeH bbITb HaNpPaBAeH OTBET 3aABUTENIO;

B) cBegeHus 06 obxKanyembix pelweHuax u (Mnu) genctemax (6e3nencTesum) ynoaHOMOUYEHHOTO
opraHa, flO/I}KHOCTHOrO /IML,A YNONHOMOYEHHOIO OpraHa, ero pykoBoauTens;

r) AoBoAbl, Ha OCHOBAHMM KOTOPbIX 3aABUTE/Ib HE COFNaceH C peleHusamu 1 () aencTsnamm
(6e3peinctenem) ynosHOMOYEHHOrO OpraHa, AO/IKHOCTHOTO /MUA YMNOJHOMOYEHHOrO OpraHa, ero
pyKkosoauTens.

3anBuTENIeM NPEACTaBAATCA AOKYMEHTb! (NpU HanuumMm), noaTeepXxaatolime ero Aosoapl AmMbo
NX KOMUMU.

98. B cnyyae nojauu Kanobbl yepes MHOTOPYHKUMOHANbHLIA LLeHTP, MHOTOMYHKLMOHAAbHBIN
ueHTp obecneumBaeT nepegady Kanobbl B YNOAHOMOYEHHbIA OpraH B MOPAAKE M CPOKW, KOTOpble
YCTaHOB/IEHbl COFNAllEHWEM O B3aMMOAEWCTBUM, 3aK/AOYEHHBIM MeXAY MHOrodYHKLMOHAAbHbIM
LEHTPOM U YNOJHOMOYEHHbIM OPraHOM, NPeaoCTaBAAIOWMM roCyAapCTBEHHYIO YCAYrY, HO He nosaHee
paboyero AHA, CNeAyoWero 3a AHeM NOCTYNAEHMUSA Kanobbl.

99. Mpuem *anob B NUCbMEHHOM opme OCYLLECTBAAETCS YNOJHOMOYEHHbIM OPraHOM B mecTe
npesocTaBNeHMs TOCYAAPCTBEHHON ycayrn (B mecTe, rae 3asBuTeslb obpalancd 3a MNosiyyeHuem
rocyZapCTBEHHOM yC/yru, HapyLeHWe nopszKa NpefocTaB/ieHns KoTopoi obxkanyetcs, Mbo B mecTe,
roe  3asBuTeNieM  MOJIyYeH pes3ynbTaT YKA3aHHOM TrocyJapCTBEHHOM ycayrm nnbo  OTKas B
npesocTaBAeHUM FOCYLapPCTBEHHON yCyrm).

Bpemsa npuema Kanob AONKHO COBMaAaTb CO BpemMeHeM NpefoCTaB/eHWA TrOCyAapCTBEHHbIX
ycAayr.

100. B cnyyae nogaum ¥anobbl MNpuM AUMYHOM MpUeme 3aaBuTeNb NPeabABAAET AOKYMEHT,
YA0CTOBEPAIOLINIA IMYHOCTb, B C/lyYae ecnun »}anoba nogaerca Yepes npeacraBuTens 3aasuTens, Takxe
npeacTaBAAeTCa AOKYMEHT, NOATBEP)KAAloWMA NOAHOMOYMA MpeAcTaBuUTeNa Ha OcCyLecTB/ieHue
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OENCTBUI OT MMeHM 3asaBuTens. B cnyyae ecam anoba HanpasnseTcAa NocpeacTBOM MOYTOBON CBA3W,
HanpaBAAeTCA KOoNuA [AOKYMEeHTa, MNOATBEepPXKAALWaa NOSHOMOYMA npeacTaBuTens, 3aBepeHHas
HOTapuUycom WAW WHbIM JNLOM B MOPAAKe, YCTAaHOBMEHHOM cTaTbel 185.1 lpaxkAaHCKOro Koaekca
Poccuiickoin Pegepaunn.

101. B aneKTpoHHOM BuAae »Kanoba MoOKeT ObITb NoAaHa 3asBUTENEeM MocpeacTBOM cakTa
YNOAHOMOYEHHOro opraHa, EanHoro noptana, noprtana ycayr.

Mpn nogaye »Kanobbl B 3/IEKTPOHHOM BUAE AOKYMEHTbl, YKasaHHble B NyHKTe 100 HacToAwero
ALMUHUCTPATMBHOIO pernameHTa, MOryT ObiTb npeacTaBneHbl B GOpMe 3/1EKTPOHHONO AOKYMEHTa,
NnoAnMCaHHOro 3/IeKTPOHHOM NOAMNUCHIO, BUA, KOTOPOWN NpeaycMOTPeEH 3aKoHOAaTeNbcTBOM Poccuiickoi
depepaunn. Mpun 3TOM AOKYMEHTA, YA0CTOBEPAIOLLErO IMYHOCTb 3a8BUTENSA, He TpebyeTcs.

102. B yno/HOMOYEHHOM OpraHe OnpeaenAlTca YNOJHOMOYEHHblE Ha PAacCMOTpeHue Kanob
[AONXKHOCTHbIE NMLa, KoTopble o6ecrneynsaloT:

a) Npuem 1 paccMoTpeHMUe Kanob;
6) HanpaBaeHuWe }Kanob B yNOSHOMOYEHHbIN Ha X PAaCCMOTPEHUE OpraH.

103. Xanobbl Ha peweHus u (man) peicteua (6es3gencTBue)  OOMKHOCTHOrO  nua
YNOAHOMOYEHHOTO OpraHa pPaccMaTpMBaloTCA PYKOBOAMUTENEM  YMOJHOMOYEHHOTO oOpraHa Wau
OO/IKHOCTHBIM  INLLOM  YNOJNIHOMOYEHHOTO OpraHa, YNo/JHOMOYEHHbIM Ha PacCMOTPeHWe Kanob.
anobbl Ha peweHuns n (unun) pencreus (6espelicTeme) pyKoBoaMTENA YMNONHOMOYEHHOrO OpraHa
paccMaTpuBaloTCA AO/IKHOCTHBIM /JIMLOM OpraHa WCNoJIHUTENbHOW BAacTM cybbekTa Poccuiickoi
denepaumn, ynosHOMOYEHHbIM Ha paccCMoTpeHMe XKanob.

104. B cnyyae, ecnm »Kanoba nogaHa 3aaBUTENIEM B OpraH, B KOMMNETEHLMIO KOTOPOro He BXOAMUT
NPUHATME peLleHMA Mo Kanobe, B TedeHne 3 paboumx AHEN CO AHA ee PerncTpaLmmn yKasaHHbIN opraH
HanpasaAeT Kanoby B YNO/JHOMOYEHHbIN Ha ee PacCMOTPeHMe OpraH W B MNUCbMeHHON ¢dopme
MHOOPMUPYET 3aABUTENA O NEepeHanpPaBIeHNM Kanobbl.

105. YnosIHOMOYeHHbIV opraH obecneymBaerT:
a) ocHalleHWe MecT NpUema Xanob;

6) nHboOpmMpoBaHME 3asBUTENEN O nNopsaKe O06XKanoBaHWA peleHun u (Man) [encTeui
(be3nencTBuA) yNONHOMOYEHHOIO OpraHa, AO/IKHOCTHBIX JINL, YNOJIHOMOYEHHOrO OpraHa nocpeacTsoM
pa3smelleHus MHGopMaLmMm Ha MHOOPMALIMOHHDBIX CTEHAAX B MeCTax NPeaoCTaBNeHNA rocy4apCTBEHHOM
YCAyru, Ha caliTe YNOJIHOMOYEHHOTO opraHa, Ha EguHom nopTtane, noprane ycayr;

B) KOHCY/NbTUpPOBaHWE 3asaBuUTeNel O nopaake o6)KanoBaHMA peleHuid U (Mnu) aeincTeuin
(6e3peiicTBMA) YNONHOMOYEHHOFO OpraHa, AO/IKHOCTHbIX /ML, YNONHOMOYEHHOIO OpraHa npu JMYHOM
npueme, B TOM Yymcae no TenedoHy, C UCNoNb30BaHMEM CaliTa YNOAHOMOYEHHOIO OpraHa;

I') 3aK/loMEeHME COrnalweHun o B3aMMO,CI,EVICTBVIM mexay MHOFOd)yHKLI,MOHaﬂbeIM LUEeHTPOM U
YNOTHOMOYEHHbIM OPraHOM B 4aCTU OCyLLeCTB/NEHUA MHOFOd)yHKLI,MOHaﬂbeIM LEeHTPOM NMpnema »Kanob
M Bblaa4n 3aABUTENIO Pe3y/IbTaTOB PAaCCMOTPEHNA >+<ano6;

A) dopmupoBaHMe W NpeAacTaB/ieHWe exkekBapTasbHo B PeaepanbHyo cayxby no Tpyay u
3aHATOCTM OTYETHOCTM O MOJIYYEHHbIX M PACCMOTPEHHbIX Kanobax (B TOM uMcne O KoauyecTse
YA0BNIETBOPEHHbIX U HEYA0B/IETBOPEHHbIX »Kan0b6).

CpOKM pacCMOTpPEHUA Kanobbl

106. anoba, nocTynvBWwan B YNOJHOMOYEHHbIA OpraH, MOAJEXUT PEerucTpaLmm He nosgHee
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pabouero AHA, CAeAyoLWero 3a AHEM ee NOCTyNaeHus.

107. *Kanoba noaneKut pacCMoTpeHuto B TeyeHne 15 paboumnx gHen co aHA ee perucrpauumm, a B
cnyyae ob6rKanoBaHWA OTKasa YNOJIHOMOYEHHOro opraHa B NMpuMeme AOKYMEHTOB Y 3anaBuTena nbo B
WUCMpPaBAEHNUM [ONYLEHHbIX OneYyaTok M oWwubok wnanM B ciaydae o06XKanoBaHMA HapyLleHus
YCTAaHOBNEHHOIO CPOKa TakKUX UCMPaBAEHU - B TeyeHne 5 pabounx aHel co gHA ee perucTpauum.

Pe3ynbTaT paccMoTpeHus Kanobbl

108. Pe3ynbTaToOM pacCMOTPEHUA Kanobbl ABNAETCA NPUHATUE OLHOTO U3 CeAYHOWMX pPelleHuit:

a) YO0BNETBOPUTD H(ano6y, B TOM 4yucne B ¢opme OTMEHbI NPUHATOIO YNOJIHOMOYEHHbIM OPraHoOMm
peweHuna, ncnpasaeHnAa AonyweHHbIX one4vyaTok U owmnboK B BblAadHHbIX B pe3y/sibTaTe NpegocrtaBieHnA
FOcyAapCTBEHHOﬁ YCNyrn AOKYMEHTaX, BO3BpaTa 3aABUTENO AEHEXKHbIX CPEACTB, BBMaHWE KOTOPbIX HE
npegycMmoTpeHo HOPMATUBHbIMU MPaABOBbIMUA aAKTaMM Poccuiickoi ¢ep,epau,v|v|, HOPMaATUBHbIMUA
NpPaBOBbIMU aKTaMU CY6'bEKTOB Poccuiickoi Cbep,epau,mm, MYyHULUMNANIbHbIMU NPAaBOBbIMU aKTaMU;

6) 0TKa3aTb B yA0OBNETBOPEHWNN 3Kanobbl.

109. MNpun yaoBAETBOPEHUN Kanobbl yNONHOMOYEHHbIN OpraH NPUHMMAET NUcYepnbiBatoWMe Mmepbl
MO YCTPAHEHWIO BbIABAEHHbIX HapPYLWeHWn, B TOM uWCie NO Bblgaye 3aABUTENO pe3y/ibTaTa
rocyapCTBEHHOM yCcnyrM He nosgaHee 5 paboumnx AHel co AHA NPUHATUA COOTBETCTBYIOLLETO PELLEeHMUS,
€C/IN MHOEe He YCTaHOB/EHO 3aKoHoAaTenbCcTBOM Poccuiickon depepaumm.

110. B yaoBnetBopeHUN xKanobbl MOXKET 6bITb OTKAa3aHO B CAeAYIOLMNX CyYanX:

a) Hanymne BCTynmBLUEro B 3aKOHHYIO CMly pelleHnAa cyaa no *anobe o Tom ke npegmerte “ no
TeéM e OCHOBaHUAM,

6) nozaya *Kanobbl TMLOM, TOJIHOMOYMA KOTOPOTO He NOATBEPKAEHDI B NOPAAKE, YCTaHOBIEHHOM
3aKoHoaaTenbcTBOM Poccuiickoi ®eaepaumu;

B) Ha/nume pelleHua Mo Kanobe, NPUHATOrO paHee B COOTBETCTBUWU C TpeboBaHuAmMM [pasun
nogauM W pPacCMOTPeHMA XKanob Ha peweHua U aelicTeus (besgeiicTeue) denepanbHbIX OPraHoB
WUCNONIHUTENbHOM BAAcTU M WUX AO/MKHOCTHbIX Auu, depepasnbHblX FOCYAAPCTBEHHbIX CYXKaLLMX,
OO/KHOCTHBIX /ML, FOCYZAapCTBEHHbIX  BHebloaXeTHbIXx  ¢oHaoB  Poccuiickon  degepaumu,
rOCyapCTBEHHbIX KOpNopauuii, HageNeHHbIX B COOTBETCTBUM C  deaepanbHbIMM  3aKOHAMMU
NOJIHOMOYMAMM MO NPESOCTABAEHUIO FOCYAAPCTBEHHbIX YCAYT B YCTAaHOBIEHHOW chepe AesTeNbHOCTH, U
WX OOMKHOCTHBIX /ML, OpraHu3aumMi, NPeaycMoTpPeHHbIX YacTblo 1.1 ctatbn 16 PepepanbHOro 3akoHa
"O6 opraHM3auuu NpeaocTaBAEHUA FTOCYAAPCTBEHHbIX U MyHMUMNANAbHbLIX ycayr"', u ux paboTHMKoB, a
TaKKe MHOrodYHKUMOHA/IbHbIX LLEHTPOB NPeAoCTaBAeHUA FOCYAAaPCTBEHHbIX U MYHULIMMAAbHbIX YCAYT U
X PabOTHMKOB, YTBEPXKAEHHbIX MocTaHoBneHMem [lpasuTenbctBa Poccuiickolrt ®Pepepaunn ot 16
asrycta 2012 r. N 840 (CobpaHue 3akoHogaTenbctBa Poccuiickonn Pepepaumn, 2012, N 35, cT. 4829;
2014, N 50, ct. 7113; 2015, N 47, cT. 6596; 2016, N 51, cT. 7370; 2017, N 44, c1. 6523; 2018, N 25, cT.
3696), B OTHOLLEHWM TOTO e 3aABUTE/A U M0 TOMY e NpeaMeTy Kanobbl.

111. anoba moxeT 6bITb OCTaBAeHa 6e3 0TBeTa B CAeAyoWMX CayYanx:

a) Ha/Mume B »Kanobe HeLeH3ypPHbIX MO0 OCKOPOUTENbHbBIX BbIPAXKEHUIA, YTPO3 KU3HU, 300POBbLIO
N UMYLLECTBY AO/IKHOCTHOIO NMLA YNOJHOMOYEHHOMO OPraHa, a TakXKe Y/1eHOB ero CeEMbH;

6) OTCyTCTBME BO3MOMKHOCTM MPOYMTATb KaKylo-AMbO 4YacTb TEKCTa Kanobbl, Gpamuanio, mms,
oT4yecTBO (MNpu HannumMm) n (MNK) NOUTOBLIN aApec 3aaBUTENA, YKa3aHHble B Xasobe.

112. B oTBeTe No pe3syabTaTamM PacCMOTPEHUA }Kanobbl YKasblBatOTCA:
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a) HauMMeHOBaHWe oOpraHa, MNpPegoCTaBAAIOWEr0 TOCYAAPCTBEHHYIO YCAYry, PacCMOTPEeBLUEro
®anoby, AOMKHOCTb, GaMWAMA, UMA, OTYECTBO (NPWU HaAMUMKM) AO/KHOCTHOrO AnUa, NPUHABLIEro
pelleHue no xanobe;

6) HOmep, MpaTa, MeCTO MPUHATUA pPeLleHUs, BKAOYaA CBeleHMA O AONXKHOCTHOM /ule
YNOHOMOYEHHOTO OpraHa, pelleHua u (unun) geicteus (besaericteme) KOToporo obxkanyertcs;

B) pamunus, Ums, oTYECTBO (NPU HaNNUYKMK) 3aaBUTENS;
r) OCHOBAHMSA ONA NPUHATUA PeLLeHus Mo Kanobe;
A) npuHAToe no xanobe peweHue;

e) B cnyyae, ecnM Kanoba npu3HaHa OOOCHOBAHHOM, - CPOKM YCTPAHEHUA BbIABIEHHbIX
HapyLIeHUI, B TOM YMC/Ee CPOK NPeAOCTaBNeHUA pe3yabTaTa rocy4apCTBEHHOM YCayru;

) cBeaeHMA 0 nopaaKe 063KanoBaHWUA NPUHATOrO MO Kanobe pelleHns.

113. B cnyyae yCTaHOB/EHWUA B XO4E€ WMAW MO pe3y/ibTaTamM PacCMOTPEHUA Kanobbl NpU3HaAKOB
COCTaBa  aAMMHUCTPATMBHOIO  MPABOHAPYWEHUA  WAW  MPEecTyNAeHUs  AO/KHOCTHOE AU
YNOAHOMOYEHHOIO OpraHa, YNo/JHOMOYEHHOE Ha pPacCMOTPEHWE Kanob, HanpaBAfeT MMelomecs
mMaTepuanbl B OpraHbl NPOKypaTypsbl.

MopAagok MHGOpMMUPOBaHUA 3aABUTENA O pe3y/bTaTax
paccmoTpeHuaA }Kanobbl

114. MoOTMBMPOBAHHbLIA OTBET MO pe3y/bTaTaM PacCMOTPEHMA »Kanobbl MoanucbiBaeTCs
YNOJHOMOYEHHbIM HA PacCMOTPEHMEe Kanobbl JONKHOCTHBIM JIMLLOM W HanNpaBAseTCA 3aABUTENO B
NUCbMeHHOM dopme UK No XKenaHuto 3aaBuTens B Gopme 3/EKTPOHHOro AOKYMEHTA, NOANUCAHHOIO
3/IEKTPOHHOM NOAMUCbIO YNOJHOMOYEHHOTO Ha PacCMOTPEHMEe Kanobbl AONMKHOCTHOIO nuuUa, BUA
KOTOPOW yCTaHOB/IEH 3aKOHOAaTeNnbCcTBOM Poccuiickoih depepaumm, He no3aHee AHA, caeaylowero 3a
OHEeM NPUHATMA peLleHna No pesyabTaTamM PacCMOTPEHUSA ¥Kalobbl.

MopaaoK 06:xanoBaHUA pelleHUA No Kanobe

115. 3asBuTenb BnpaBe o06’KanoBaTb pelleHWe, MPUHATOE MO Kanobe, HanpasuMB ero B
denepanbHyto CyXKOY NO TPYAY U 3aHATOCTMU.

116. B cnyyae ecnu 3aABUTENb HE YA0BAETBOPEH pelleHMeM, NPUHATBIM B XO4e PacCMOTPEHMSA
*anobbl MAM OTCYTCTBMEM pELIEHMA MO Hel, TO OH BnpaBe 06)KanoBaTb NPUHATOE peELUeHWE B
COOTBETCTBUM C 3aKOHOAaTebcTBOM Poccuiickon Peaepaumn.

MpaBo 3aABuTeNA Ha NoslyYeHne UHGOPMaLUU U BOKYMEHTOB,
HeobxoauMbIX AN 060CHOBAHMA U PACCMOTPEHUA XKanobbl

117. 3asABuTeNb MMeeT MPaBO HAa MOJiyYeHUEe UcYeprbiBaloWwen MHPOpMaLUN U LOKYMEHTOB,
HeobXxoaANMbIX A4/19 060CHOBAHMSA U PACCMOTPEHMSA Kalobbl.

Cnocobbl HPOpMUPOBaHUA 3aaBUTENEN O NOPAAKE NoAauun
M paccMoTpeHuUs Kanobbl

118. WHbopmaums o nopsgke nodadym WM PacCMOTPEHMS  Kafobbl pasmMellaeTca  Ha
MHPOPMALMOHHBIX CTEHAAX B MeCTax nNpeaoCTaBNEHMA TOCYAAPCTBEHHOM yCAyrM, Ha caliTe
YNOJIHOMOYEHHOIrO OpraHa, Ha EAMHOM nopTane, mopTane ycayr, a TaKXKe MOXKeT bbiTb coobuieHa
3a8BUTEIO B YCTHOW U (M) B NTUCbMEHHOK dpopme.



MepeueHb HOPMATUBHbIX NPABOBbIX aKTOB, PEryanpyloLmx
nopaaoK aocyaebHoro (BHecyaebHoro) o6kanosaHua pewieHnii
n peiictBnii (6e3peiictBua) opraHa, npeaoCTaBAAIOLWEro
rocyAapCTBEHHYIO YCAYTY, @ TAK}Ke ero A0/IKHOCTHbIX UL,

119. MNopsaok aocyaebHoro (BHecyaebHoro) obyanoBaHus pelleHnin n aenctenn (besaencrems)
OopraHa, NpPeaoCTaBAAOWErO rOCYAaPCTBEHHYIO YCAYry, @ TaKXKe ero AOJIKHOCTHbIX /UL, peryanpyetcs
depepanbHbiM 3aKoHOM oOT 27 wuona 2010 r. N 210-®3 "O6 opraHMsaunm npenocTaBiaeHUs
rOCYZapPCTBEHHbBIX W MyHMUMMNANbHbIX ycayr" w noctaHosneHvem [lpaButenbctBa Poccuiickoit
depepaunn ot 16 asrycta 2012 r. N 840 "O nopagke nogayunm U paccCMOTPEHMA Kanob Ha pelleHns u
aencteus (6esgelicteme) denepanbHbIX OPraHOB WUCMOJHUTENbHOW BAACTU U UX AONMKHOCTHbIX AU,
desepanbHbIX roCyAapCTBEHHbLIX CAYMALLMX, AOMKHOCTHBLIX /ML, FOCYAApPCTBEHHbIX BHEOOAMKETHbIX
doHpgoB Poccuiickon depepaumu, rocyaapCTBEHHbIX KOprnopauui, HadeneHHbIX B COOTBETCTBUWM C
denepanbHbIMM  3aKOHAaMWU  MOJIHOMOYMAMM MO  MPeAOCTaBNAEHUIO FOCYAAPCTBEHHbIX YCAyr B
YCTaQHOB/NIEHHOM cdepe AeATEeNbHOCTU, WU UX AOJKHOCTHbIX NML, OpraHu3auumii, npeaycMoTpPeHHbIX
yacTbto 1.1 ctatbk 16 PepepanbHoro 3akoHa "O6 opraHWsauMM NPenoCTaBNEHUSA rOCYAaPCTBEHHbIX U
MYHUUMNANbHbLIX ycayr", n ux paboTHUKOB, a TaK¥e MHOrodyHKLUMOHAAbHbIX LLEHTPOB NpeAoCcTaB/ieHns
rocyaapcTBEHHbIX U MYHUUMNANbHbIX YCIYT U UX paboTHUKOB".

120. UHPopmaumAa, yKasaHHas B pasgene V HactoAwero AOMWHUCTPATUBHOIO pPern1amMeHTa,
noanexut obasatenbHoMy pasmelleHuo Ha EauHom noprane.

VI. OcobeHHOCTH BbINOHEHUA aAMUHUCTPATUBHDbIX Npoueayp
(pencTBuii) B MHOropyHKLMOHANBbHBIX LLeHTpaXx

121. MonyyeHue 3asBUTENEM [OCYAAPCTBEHHON YCAYrM B MHOrOQYHKLMOHANbHOM LEHTpe
OCYLLECTBNAETCA B COOTBETCTBUM C COMMAIEHUAMM, 3aKAOYEHHBIMU MeXAY MHOrOQYHKLUNOHANbHbIM
LEeHTPOM U YNONHOMOYEHHbIM OPraHoOM.

122. 3aABneHue co BCEMM HEeobXoAMMbBbIMM  AOKYMEHTaMM nogaerca yepes
MHOTOQYHKLMOHA/NbHBIN LEeHTP B nopsaake, ycTaHoBAeHHOM [paBuiaamu opraHusaumm OeaTeflbHOCTU
MHOTOQYHKLMOHA/NbHBIX LLEHTPOB MNPeAOoCTaBNeHUA TOCYAapPCTBEHHbIX W MYHWUMNAAbHbLIX YCAYT,
YTBEPKAEHHbIMM NocTaHoBAeHMeM [NpaBuTenbcTtBa Poccuitickoit deaepauumm ot 22 aekabpa 2012 r. N
1376 (CobpaHue 3akoHogaTenbcTBa Poccuinickoit ®egepaumm, 2012, N 53, ct. 7932; 2013, N 45, cT1. 5807,
2014, N 20, ct. 2523; 2015, N 11, ct. 1594; N 29, cT1. 4486; N 42, cT. 5789; 2017, N 5, c1. 809; N 10, cT.
1478; N 32, ct. 5065, 5086; N 44, ct. 6519; N 52, c1. 8143; 2018, N 4, cT. 636; N 21, ct. 3019; N 33, cT.
5415; 2019, N 15, ct. 392).

123. MHoro¢yHKUMOHaAbHbIN LLEHTP B COOTBETCTBMM C ab3auem TpuHaguatbiM nyHKTa 15 Mpasun
pa3paboTKM M yTBEPKAEHUA AAMUHUCTPATUBHBLIX Per1amMmeHTOB MNPeAOoCTaB/eHUA FOCYAAPCTBEHHbIX
YCAyr, YyTBEPKAEHHbIX NOocTaHoBAeHMeM lMpasuTenbcTBa Poccuiickonn ®Pepepaumm ot 16 mas 2011 r. N
373 "O pa3paboTke M  yTBEPKAEHUM  AAMWUHUCTPATUBHbLIX  PEFNAMEHTOB  OCYLLECTB/IEHUA
rocyapCTBEHHOTO KOHTpoAa (Haa3opa) W agMWMHUCTPATUBHbLIX PErIAMEHTOB NpPeaoCTaB/eHUs
rocyapCTBEHHbIX YCAyr", OCYLLECTBAAET TaKKe WHble AeNCTBUA, HeobXoauMble ANs NpeaocTaBAeHUs
rocygapcTBEHHOW YCAyrM, B TOM YWC/Ee CBA3AHHble C MPOBEPKOM AEeNCTBUTENbHOCTU YCUAEHHOWN
KBaMPUUMPOBAHHOW 3SNEKTPOHHON MoAMNUCKU  3anaBUTENS, MUCMOJIb30BaHHOM npu obpalieHnn 3a
Nosly4yeHMEeM roCySapPCTBEHHOM YCAYIU, a TaKXKe C YCTAHOB/IEHMEM MEePEeYHA CPeACTB YAOCTOBEPAIOLLNX
LEHTPOB, KOTOpPble AOMyCKaloTcA A4 UCMNO/Ib30BaHMA B LensxX obecnevyeHmns yKasaHHOW NMPOBEPKU U
onpeaenaATca Ha OCHOBAHWUWN YTBEPXKAAEMOWN OPraHOM, NPeAOCTaBAAIOWMM FrOCYAapCTBEHHYIO YCAYTY,
no cornacoeaHunio ¢ ®epepanbHon cnyxboi b6esonacHocTn Poccuitickoit Pepepaunmnm moaenu yrpos
6e3onacHocTU MHPOpMaLUMM B UHPOPMALMOHHOM CUCTEME, UCMOJIb3YyEMOM B Lenax npuema obpalleHui
3a Nosly4yeHUeM rocysapCTBEHHOM YCAYru U (UK) NpeaocTaBaeHUA TakoM YCayru.
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124. B cnyyae nogauyMm 3aAB/EHUS CO BCEMW HEOOXOAMMBbIMM  OOKYMEHTaMW 4yepes
MHOTOGYHKLMOHAAbHbIM  LEHTp AaToli npuema 3anaB/IeHMA CUYUTaeTca fAaTa  perncrtpauuu B
MHOropyHKLMOHANbHOM LeHTpe. B cnyyae ecnu 3asBneHue nofAaHO yepes MHOFOQYHKLMOHANbHbIN
LEHTP M K 3anAB/IEHUIO HE NPUNOXKEHbI HEOOXOAUMbIE AOKYMEHTbI AN MPUNOXKEHbI HE BCE AOKYMEHTbI,
YNO/IHOMOYEHHbIV OpraH B 5-AHEBHbIN CPOK C AaTbl N0A4a4M 3aABNE€HMUA B MHOTOQYHKLUMOHA/bHbIN LEHTP
HanpasnAeT B MHOFOQYHKLUMOHANbHbIA LEHTP B 3/IEKTPOHHOM ¢dopme yBegomseHne o6 OTKase B
PacCMOTPEHUN 3afABNIEHMA C YKa3aHMEM MPUYMH OTKasa M nopagaka 06)KanoBaHUA BbIHECEHHOrO
peweHuns ana MHPOpPMMPOBaHMA 3asBUTENA 0O OTKAse B PACCMOTPEHMWU ero 3asAB/IeHMA, a TaKXKe o
BO3MOXHOCTW NpeacTaBAeHMA 3aAB/IEHNA U HEOOXOAMMbIX AOKYMEHTOB NOBTOPHO.

125. MpegocTaBneHne rocyaapcTBEHHOM YCaYrn Yyepe3 MHOropyHKUMOHA/bHbIE LEeHTPbI BKAOYaeT
B cebna cneaytowme agMMHNUCTPATMBHbIE Npoueaypbl (aencTema):

a) MHOOPMMpPOBaHWE 3anBUTENEN O MopsAKe NPesoCTaB/NeHUs ToCYyAapPCTBEHHOM ycayrn B
MHOTOQYHKUMOHANbHOM LEHTPE, O XO4e BbIMNOJHEHUA 3anpoca O NPeaoCTaB/leHUN roCyAapPCTBEHHOW
YCAyrn, MO MHbIM BOMNPOCaM, CBA3aHHbIM C MPEeAOCTaBJAEHMEM TOCYAAPCTBEHHOW YCAYrKU, a TaKKe
KOHCYNbTMpOBaHME 3asABUTENe O MopaaKke MpedoCTaB/AeHMs  FOCYAApCTBEHHOM  ycayru B
MHOTrOQYHKLMOHANbHOM LEHTPE;

6) npuem n pernctpauus 3aaBieHMA CO BCEMN HEOBXOANMbIMU AOKYMEHTaMU;
B) HanpaBsaeHWe 3asB/IeHNA CO BCEMM HEOBXOAMMbIMN AOKYMEHTaMM B YNOJHOMOYEHHbIN OpraH;

I') yBegomneHme 3aAasntena o NpuUHATOM peweHnn o HadHa4yeHnn eXXemecsaYyHoM BbinaaTbl IM60 06
OTKa3e B yA40BNETBOPEHNN 3aABNEHUA.

126. Mpn NocTynaeHnn 3aaBAeHNA U HEOBXOAUMbIX AOKYMEHTOB MHOTOQYHKUMOHANbHbINA LEHTP:
a) ceepAeT AaHHble NPeACTaB/eHHbIX AOKYMEHTOB C AaHHbIMM, YKa3aHHbIMU B 3aiB/IEHUN;

6) npoBepAeT KOMMIEKTHOCTb JAOKYMEHTOB, MNPaBUAbHOCTb OGOPMAEHMA U  CoAeprKaHue
npeacTaBNeHHbIX JOKYMEHTOB, COOTBETCTBME CBEAEHUIA, COAEPKALLMXCA B Pa3HbIX AOKYMEHTaX;

B) PEFUCTPUPYET 3anBAEHUE;

I') BblAAET 3aABUTENIO PaCNUCKY-yBeAOM/IEHUE C YKa3aHUNEM PEerncTtpaumMoHHOro Homepa 1 Aathbl
npnema 3aaBNeHUA;

A) obecneunsaet nepeaady B ynosIHOMOYEHHbIN OpraH 3asB/ieHNA U HEOBXOANMbIX JOKYMEHTOB B
3N1eKTPOHHOWN GpOpPMe B COOTBETCTBMM C HOPMATUBHbBIMM MPaBOBbIMM akTamu Poccuiickoin deaepaumnn un
cornawleHMem O B3aMMOAEMNCTBUM, 3aKAOYEHHbIM  MeXAy YMNOJHOMOYEHHbIM OpPraHoM MU
MHOTOQYHKLUMOHA/IbHLIM LEEHTPOM, B NMOPAAKE U CPOKU, KOTOPbIE YCTAHOB/IEHbI 3TUM COTNALIEHUEM, HO
He no3gHee paboyero gHsA, cleayloLWwero 3a AHem MoCTyMN/IeHUs 3asB/eHNs;

E) BblgaeT (Hal'lpaBl'I’r'IET) 3aABUTENIO yBeAOM/IEHUE O NPUHATOM peELUEHUN, NONTy4EHHOE B ¢opN\e
91IEKTPOHHOIO AOKYMEHTa U3 YNOJIHOMOYEHHOTIO OpraHa.

127. MNpegocTaBaeHme rocyAapCcTBEHHON YCYrM NOCPEeACTBOM KOMMIEKCHOTO 3anpoca BK/YaeT B
cebs cneayowmne agMMHUCTPATUBHbIE NpoLeaypbl (4encTBumA):

a) npuem n perncTpatma KOmMnaeKCHOro 3anpoca;

6) CKaHMpOBaHWe nNpeACTaBNEHHbIX JOKYMEHTOB, HeobXoAMMbIX A/A NpesocTaB/eHus
rocyAapCTBEHHOM yCayru, NpeaycMOTPEHHOM HAacTOAWMM AGMUHUCTPATUBHBIM PeriameHToMm;

B) $OpMMpPOBaHME M HaAMpaB/ieHNe MHOrOQYHKLUMOHANbHLIM LLEHTPOM MEXKBEAOMCTBEHHOIO
3anpoca B opraHbl, NPeAoCTaBAAOWME rOCYAAPCTBEHHbIE YCAYTN, B MHble OpraHbl rocyAapCcTBEHHOM



BJACTW, OpraHbl MECTHOrO CaMOYMpaBJEHUSA M OpraHusaumu, ydacTeylolMe B NPeAoCTaBAeHUU
roCyAapCTBEHHbIX YCAYr, B Pacrops)XeHWUM KOTOPbIX HAXoAATCA AOKYMeHTbl (cBeaeHus), B ciayyae
HenpeAcTaBieHna HeobXoAUMbIX OKYMEHTOB 3aABUTE/IEM CaMOCTOATENbHO;

r) HanpaBneHWe KOMIJIEKCHOTO 3amnpoca CO BCEMM HeOoBXOAMMbIMM  AOKYMEHTamMu B
YNOJHOMOYEHHbIN OpraH;

4) yBegoM/eHMe 3aaBUTENA O NMPUHATOM PELUeHUM O Ha3HAYeHUWU exKeMeCcAYHOM BbiniaTbl 1Mbo
06 OTKa3e B y0BNETBOPEHUM 3asIBIEHUSA.

Docype6bHblii (BHecyaebHblit) nopagoK 06KanoBaHuA
peweHnii u pgeicreunin (bespeiictena) MHOrodpyHKLMOHANbHbIX
LEeHTPOoB, X paboTHUKOB

128. 3aaBuTeNb MMeeT NpaBoO noAaTb *Kanoby Ha peweHusa u (unun) aelicteusa (besaelicteume)
MHOTOQYHKUMOHANbHOTO LEHTPa, PaboTHMKA MHOroQyHKLMOHANBbHOMO LEeHTpa Npu MNpeaocTaBiAeHnn
rocyaapcTBeHHoOM ycnyru (aanee - xanoba), a Takke B gocyaebHom (BHecyaebHOM) nopaake, B TOM
yucne B CAeAyoLWMX CayYanx:

a) HapyLLEeHWe CPOoKa pPerncTpaLmm 3asBaeHus;
6) HapylueHMe CpoKa NpPeaoCTaBNeHUs roCyAapCTBEHHOMN yCayru;

B) TpeboBaHWe Yy 3anBUTENA AOKYMEHTOB, HEe NPEeAYCMOTPEHHbIX HOPMATUBHbLIMWU MPABOBbLIMM
akTamu Poccuiickolt degepaumm ona NpeaocTaBNeHnsa rocy4apCcTBEHHOM yCayru;

r) OoTKas B NpPeaoCTaBNEHUWU TOCYLAPCTBEHHOM YCAYrM, €C/IM OCHOBAHWA ANA OTKasa He
npeaycMmoTpeHbl  denepanbHbIMWU  3aKOHAMU U NPUHATbIMM B COOTBETCTBMM C HUMMK  MHbBIMU
HOPMaTUBHbLIMM NPaBOBbIMKU akTamu Poccuinckoin Peapepauymu;

L) OTKa3s B Npueme [AOKYMEHTOB, MpeAcTaBjeHMe KOTOPbIX MpesyCcMOTPEHO HOPMaTUBHbIMM
NpPaBoOBbIMKM aKTamu Poccuiickoit Pesepaumm 4na NnpefocTaBAeHUa rocyfapcTBEHHOM yeayru;

e) 3atpeboBaHMe C 3aABUTENA NPW NPeaOCTaB/iEHUM [OCYAAPCTBEHHON YCAYrM NaaThl, He
npeaycMoTpeHHON HOPMaTUBHbIMW NPaBOBbIMKW akTamu Poccuitickoit depepaunu;

) OTKa3z MHOroQyHKLMOHANbHOrO LEHTpa, PaboTHMKA MHOrOQYHKUMOHANLHOTO LEHTpPa B
McnpaBAeHUM AONYLWEHHbIX UMK OMeYaToK M OWMBOK B BblAaHHbIX B pes3ynbTaTe NpeaocTaBAeHMA
rocyAapCTBEHHOM YCAYrn OKYMeEHTax AMbo HapyLweHWe YyCTaHOBIEHHOMO CPOKa TakMX UCNPaBAEHU;

3) HapyweHMe CpoKa MAW MOpALKA BblAAYM AOKYMEHTOB MO pe3yabTaTaM MNpeaocTaB/eHus
rocyZapCTBeHHOW yCayru;

M) NpnoCTaHOB/1IEHUE npeaocrassieHnA I'OCYLI,BpCTBEHHOI?I ycnyrnm, ecnn OCHOBAHUA
NPUOCTAaHOB/1IEHNA HE NPEeAYCMOTPEHDI d)ep,epaanblMM 3aKOHaMM N NPUHATbIMU B COOTBETCTBUN C HUMUN
UHbIMXW  HOPMaTUBHbIMWU NMPABOBbIMAN aKTaMU Poccuiickoi dDe/J,epau,MM, 3dKOHaMn ¥“  UHbIMU
HOPMAaTUBHbIMX MPABOBbIMW  aKTaMU Cy6'beKTOB Poccuiickoi Cbep,epau,mm, MYHUUMUNANbHbIMU
NpPaBOBbIMU aKTaMW.

129. Mpeametom anobbl ABNAETCA HapylwleHuMe MpPaB M 3aKOHHbIX MHTEPEecOoB 3anBuTeNs,
npoTMBONpaBHble pelleHna M (unu) aeicteua (6esgenctenme) MHOrodyHKLUMOHANBHOTO LEHTpa, ero
pPaboTHMKOB NpW NpPeaoCTaBNEHUM TFOCYAAPCTBEHHOM YCAYrW, HapylweHWe MNONOMKEHWUIA HaCTOALLEero
AQMWHUCTPATUBHOIO perfameHTa M UHbIX HOPMATMBHbLIX TPaABOBbIX aKTOB, YCTaHABAMBAOLLMX
TpeboBaHMSA K NPefOCTaBAEHNIO TOCYAapPCTBEHHOW YCAYTU.

130. Hanoba nogaerca B NUCbMEHHON popme Ha OYMarKHOM HoOCUTeNe WAW B 3/IEKTPOHHOM



dopme B MHOFOPYHKUMOHANbHbINA LeHTP AMbo B COOTBETCTBYIOLLMIN OpraH rocyAapcTBEHHOM BAacCTU
(opraH mecTHoro camoynpasneHun) nNy6AMYHO-NPABOBOrO 06Pa30BaAHMA, ABAAIOWMIACA ydypeguTenem
MHOTrodYHKLMNOHANLHOTO LIeHTpa (ganee - yupeautenb MHOTOpYHKLMOHANbHOIO LLEeHTPA).

*anobbl Ha peweHns u aeicteusa (besaencrtsne) MHOroOPyHKLMOHANbHOIO LEHTPa MoAaloTCs
yypeauTento MHOropyHKLMOHANIbHOIO LEHTPa WAW AO/MKHOCTHOMY Auuy, YNOJIHOMOYEHHOMY Ha
paccMmoTpeHue }anob HopMaTUBHbBIM NPaABOBbIM aKTOM cybbekTa Poccuiickoit Peaepaumn.

131. }anoba gonrKHa coaeprKaTb:

a) HaMmeHoBaHMe MHOrOdYHKLUMOHANbHOrMO LeHTpa, paMuanio, UMs, oTYeCTBo (NP Haan4YuK) ero
paboTHMKOB, NMPeaoCTaBAAOWMX FOCYAapCTBEHHYIO YCAyry, U (MAK) ux pyKkosBoauTenei, pelieHus u
aencrens (besaelicTeme) KOTopbIx 06XKaNyOTCS;

6) damunnio, ma, oT4ecTBo (NPU HANMUYNKU) 3aABUTENA, CBEAEHUA O MECTE KUTE/bCTBA, a TaKKe
HoMmep (Homepa) KoHTakTHoro TenedoHa, afapec (agpeca) 3NEKTPOHHOW MOYUTbl (MpUM HaAnumMmn) U
MOYTOBbLIN agpec, MO KOTOPbIM AO/IKEH 6bITb HanpaBAeH OTBET 3aABUTENIO;

B) cBegeHuMa 06 ob)anyembix  peweHuAx M (uam)  geictBuaAx  (6espeincTeum)
MHOTOQYHKUMOHANbHOTO LEeHTPa, ero pykosoauTensa u (unu) paboTHuUKa;

r) AOBOAbI, HA OCHOBAHMMW KOTOPbIX 3aABUTE/Ib HE COMNACeH C PELUEHUAMM U (MaKn) aencTBuaMU
(bespelicTBMEM) MHOTOQYHKLIMOHAIBHOTO LLEHTPA, ero pykoBoauTens u (Mnu) paboTHMKa.

3aasutenem npeacraBnArTCA AOKYMEHTDI (I'IpM Ha!'IMHMM), noarsepXxgarowme ero A4osoapbl, nmbo
X Konmu.

132. MNpuem *Kanob B NMCbMeHHOMN popme OCyLLeCTBAAETCA MHOTOPYHKLMOHA/IbHbIM LLEHTPOM B
MecTe NpefoCcTaB/eHUs TOCYLAPCTBEHHOM ycnyru (B mecTe, rae 3asBuTelb 0bpallancs 3a nosyyeHnem
rocyapcTBEHHOM YCAYrW, HapyleHWe nopagKa npesocTaBNeHUs KoTopoi obxkanyetca, AiMbo B mecTe,
roe  3asBuTeNeM  MOJIydeH pPe3ynbTaT  YKA3aHHOM TrocyJapCTBEHHOW ycayrm nAnbo  OTKas B
npegocTaBAEHMM FOCYAaPCTBEHHON ycyru).

Bpema npuema Kanob AONKHO COBMagaTb CO BPeMeHeM NpPefoCTaB/ieHWUA FocyAapCTBEHHbIX
yCAayr.

133. B cnyyae nogauu Xanobbl NpuM AMYHOM Mpueme 3asBUTENb NPEAbABAAET LOKYMEHT,
YA0CTOBEPAIOLLMIA JIMYHOCTb, B C/ly4ae ecnu anoba nogaercsa yepes npeacTaBUTENs 3aABUTENA, TAKKe
NpeACTaBAAETCA AOKYMEHT, NOATBEPKAANOLWMIA NOJHOMOYMA MpPenCcTaBUTENA Ha OCyLlecTBieHue
OENCTBUIM OT UMEHM 3aaBUTENSA.

134, Kanoba, NoCTynuBLLAA B MHOTOQYHKLMOHAAbHbIN LeHTp, ydypeautento
MHOTOYHKLUMOHANbHOTO LLEeHTPa, NOANENKMUT pernctpaumMmM He nosgHee opgHoro paboyero AHs,
cnepytowero 3a AHem ee NocTynaeHus.

135. }anoba noaneKuUT pacCMoOTPeHUIO B TedeHue 15 pabounx AHel co AHA ee perucrTpauuu, a B
cnyyae 06rKaIoBaHUA 0TKa3a MHOTOQYHKLMOHANbHOIO LLEeHTPa B NpUeMe AOKYMEHTOB Yy 3asBuTens ambo
B MCMPaBAEHUW [AOMNYWEHHbIX OMeYaToK W OWWOOK WAM B Caydyae O6XKanoBaHWA HapylLueHUs
YCTQHOB/IEHHOIO CPOKA TaKMX MCNPABAEHUI - B TeueHMe 5 paboumnx gHel co AHA ee perncrTpaumu.

136. Mo pe3ynbTaTam pacCMOTPEHMUA Kanobbl NPUHMMAETCA O4HO M3 CAeAYIOLWMX PeLleHU:

a) Y4OBNETBOPUTL Kanoby, B TOM ymcie B ¢opme OTMEHbl MPUHATOTO PeLUeHus, UCMpaBAeHUsA
AONYLLLEHHbIX ONeYaToK 1 OLWMBOK B BblAAHHbIX B Pe3y/ibTaTe NpesoCcTaBeHUA rocyaapcTBEHHOM yeayrm
JOKYMeHTax, BO3BpaTa 3afBUTENIIO [OEHEXHbIX CPeaCcTB, B3MMAHME KOTOPbIX He MNpesycMOTpPeHo
HOPMaTMBHbIMM MPABOBbLIMM aKTamu Poccuiickoit Peaepalmn, HOPMATUBHBIMK MPABOBbLIMW AKTaMMU
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cybbekToB Poccuiickoi ®eaepaumm, MyHULMNAAbHBIMUW MPaBOBbIMU aKTaMu;
6) oTKa3aTb B y40B/IETBOPEHUM Kanobbl.

137. Npun yaosneTsopeHnn xanobbl MHOroGYHKLMOHANBHbIN LEHTP NPUHUMAET McYepbiBatowme
Mepbl MO YCTPAHEHWIO BbIABAEHHbIX HapylweHW He no3gHee 5 paboumx AHEH cO AHA MPUHATUSA
COOTBETCTBYIOLLEIO PELIEHUA, €CAM WMHOe He YCTAaHOB/AEHO 3aKoHoAaTenbCTBOM Poccuiickol
depepaunu.

138. B yaoBneTBopeHUn xKanobbl MOXKeT 6bITb OTKa3aHO B CEAYIOLLMX CyYanX:

a) Hanymne BCTynuBLUEro B 3aKOHHYHO CMly pelleHnAa cyaa no anobe o Tom ke npegmerte u no
TeéM e OCHOBaHUAM,

6) noaaya *anobbl NAMLOM, MONHOMOUYUA KOTOPOTO He NOATBEPKAEHbI B MOPAAKE, YCTAHOB/NEHHOM
3aKoHoAaTenbcTBOM Poccuiickoit ®eapepauymu;

B) Ha/nume pelleHua Mo Kanobe, NPUHATOrO paHee B COOTBETCTBUWM C TpeboBaHMAMM [pasun
noJayn M pPaccMOTPEHMs Kanob Ha pelweHus u aelcteua (6esgeicTeue) depepanbHbIX OpraHoB
WCMONHUTENBHOW BNAcTM M UX OO/MKHOCTHbIX /KU, deaepanbHbIX FOCyAapCTBEHHbIX CAYMKaLUX,
OOMKHOCTHBIX  /INL,  FOCYAAPCTBEHHbIX  BHeblaXKeTHbIX  ¢doHA0B  Poccuidckoit  depepaumny,
rocy4apCTBEHHbIX KOprnopauuii, HageneHHblX B COOTBETCTBUM C  dedepanbHbIMM  3aKOHAMM
NOJIHOMOYMAMM NO NPEAOCTABNEHNIO FOCYAAPCTBEHHbIX YC/YT B YCTAaHOB/IEHHOW cdepe AeATeNbHOCTH, U
WX OO/MKHOCTHbIX /ML, OpraHM3aumii, NpeaycMoTPeHHbIX YacTbto 1.1 cTatbm 16 deaepanbHOro 3akoHa
"O6 opraHM3auuu NpeaocTaBNAEHUA FOCYAAPCTBEHHbIX U MYHUUMNAAbHbIX ycayr', n ux paboTHWKOB, a
TaKXe MHOroQYHKLMOHAbHbIX LLEHTPOB NPeAoCTaBAEHMA FOCYA4AaPCTBEHHbIX U MYHULMNAAbHbIX YCAYT U
X pPabOTHMKOB, YTBEPXKAEHHbIX MocTaHoBaeHnem [paButenbctBa Poccuiickonn dPepepaumm ot 16
asrycta 2012 r. N 840, B OTHOLUEHWW TOTO }Ke 3aABMTENA U NO TOMY *Ke NpeaMeTy *Kanobbl.

139. anoba moxkeT 6bITb OCTaBAeHa 6e3 0TBETa B CAeAYOWMX CayYanX:

a) HannuuMe B }Kanobe HeueH3YPHbIX B0 OCKOPOUTENbHBIX BbIParKeHWU, Yrpo3 KN3HU, 340POBbI0
N UMYLL,ECTBY AO/IKHOCTHOTO 1MLA, a TaK}Ke Y/IEHOB ero CeEmbM;

6) OTCyTCTBME BO3MOMKHOCTM MPOYMTATb KaKylo-A1MbBO 4YacTb TEKCTa Kanobbl, Gpamuauio, mms,
oT4YecTBO (MNpu HannumMm) n (MNK) NOYTOBLIV agpec 3aaBUTENSA, YKa3aHHble B Xasobe.

140. B oTBeTe No pesyabTaTaM PacCMOTPEHUA }Kanobbl yKasblBalOTCA:

a) HaummeHoBaHWe MHOroQYHKUMOHANbHOTO LEHTPa, NPeAoCTaBAAOWEro rocyAapcTBEHHYIO
YCAyry, pacCMOTPEBLUErO Kanoby, AO/IKHOCTb, GaMUAUA, UMA, OTYECTBO (NMpM Hanuumm) paboTHMKa
MHOTOQYHKLMOHANBbHOTO LeHTPa, NPUHABLUETO pelleHune Mo Kanobe;

6) Homep, p[aTa, MeCTO MNPUHATUA  peLUeHUs, BKAOYAA CBeAeHUs O paboTHuMKe
MHOToGYHKLMOHANLHOIO LUEHTpa, pelleHna n (unun) aeicteus (besaelictemne) KOToporo obxkanyercs;

B) pamunus, Mms, oT4ECTBO (MNPU HaNNUYUK) 3a8BUTENS;
r) oCHOBaHMSA ANA NPUHATUA pelleHuA No Kanobe;
4) npuHAToe no xanobe pelweHue;

e) B c/yyae, ecnu kanoba npusHaHa OOOCHOBAHHOWM, - CPOKW YCTPAHEHWUS BbIABAEHHbIX
HapyLeHMI, B TOM YMC/e CPOK NPeaocTaBNeHna pesyabTaTa rocy4apCTBEHHOMN yCayru;

X) cBeAeHMA 0 nopaaKe 06XKanoBaHWUA NPUHATOrO MO Kanobe peleHns.
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141. B cnyyae yCTaHOB/IEHWA B XO4E€ WMAWM MO pe3y/ibTaTaM PacCMOTPEHUs Kanobbl NpU3HaKoB
CoCTaBa agMUHUCTPATUBHOrO NPaBOHAPYLUIEHWUA UAW NPECTYNAeHUA PabOTHUK MHOMOQPYHKUMOHANbHOIO
LeHTpa, YNOJHOMOYEHHbI Ha paccMOTpeHue Xanob, HanpaBAseT MMeloLWMecs maTepuasbl B OpraHbl
MpPOKypaTypbl.

142. MoTMBMpPOBaAHHbLIA OTBET MO pe3ynbTaTaM PACCMOTPEHUA Kanobbl noanucbiBaeTca
YNOJAHOMOYEHHbIM Ha PAacCMOTPEHME Kanobbl pPabOTHUKOM MHOFOPYHKLMOHANBHOTO UEHTPA W
HanpaBAAeTCcA 3aABUTE/O0 B MMCbMEHHON pOpMe MU MO KeNaHWUKo 3aaBuTena B popme 31eKTPOHHOTO
OOKYMEHTa, NOANWCAHHOTO 31EKTPOHHOM MOAMUCHIO YNOJHOMOYEHHOTO Ha PAacCMOTPEHUE Kanobbl
paboTHMKa MHOroQYHKUMOHANbHOIO LLEHTPa, BWA, KOTOPOM YCTAaHOB/JEH 3aKOHOAATENbCTBOM
Poccuiickolt ®epepaumm, He Nos3gHee AHA, CAeAyOWEro 3a AHEM NPUHATUA pelleHMA No pesynbTaTam
paccmoTpeHus Kanobbl.

NHdbopmauusa o nopagKe nogaym U pacCMOTPEHUS Kanobbl pasmeltaetcs Ha MHGOPMaLMOHHbIX
CTeHAaxX B MecTax NpeAoCTaB/eHWNs rocyAapCTBEHHOM yCayru, Ha caiTe yno/JIHOMOYEHHOrO OpraHa, Ha
EoMHOM nopTane, noprtane ycayr, a TakXKe MOKeT bbiTb coobuleHa 3asBUTENIO B YCTHOU U (Man) B
nucbMeHHol dopme.




