[okyMmeHT npepoctasneH KoHcynbTaHTIN0C

28 nekabpa 2013 roaa N 442-03

POCCUIACKAA ®EAEPALINA
®EAEPA/IbHBIA 3AKOH

Ob OCHOBAX
COUMA/IbHOIO OBC/TYKUBAHUA FrPAXXAAH B POCCUMCKON ®EAEPALIUMA

MNpuHAT
locypapcTBeHHOM [ymoin
23 peKkabpa 2013 ropa

OpobpeH
Cosetom depepauunm
25 pekabpa 2013 ropa

CNnCOK M3MEHAILWMNX LOKYMEHTOB
(B peq,. PenepanbHbix 3aKoHOB 0T 21.07.2014 N 256-03,
o1 14.11.2017 N 324-®3, o1 05.12.2017 N 392-03,
o1 05.02.2018 N 15-®3, o1 07.03.2018 N 56-$3)

Fnasa 1. OBLLUUE NONOKEHUA
Cratba 1. Mpeamert perynmpoBaHuma HacTosAwero depepanbHOro 3akKoHa

1. Hactosawumit PepepanbHblii 3aKOH YCTaHAB/AMBAET:

1) npaBoBble, OpraHM3auUMOHHbIE M 3SKOHOMMUYECKME OCHOBbI COLMANbHOIO OBC/AYKMBAHUSA
rpaxkgaH B Poccminckon depepaunm;

2) nonHomouua deaepanbHbiX OPraHOB roCyAapCTBEHHOM BAACTM M MOSHOMOYMA OPraHoB
rocyAapcTBeHHOW BnacTu cybbekToB Poccuiickoit Pepepauumn B chepe coumanbHOro ob6CayKMBAHMA
rparkaaH;

3) npaBa 1 0643aHHOCTM NoyYaTeNel coumanbHbIX YCAYT;
4) npaBa 1 0693aHHOCTM NOCTABLLMKOB COLMANbHbIX YCAYT.

2. [evictBne Hactoswero denepasbHOrO 3aKOHA PACMpPOCTPAHAETCA Ha rpaxkgaH Poccuiickoi
degepaumn, Ha MHOCTPaAHHbIX rPa)kaaH WM Auu, 6e3 rparKaaHcTBa, MOCTOAHHO MPOMKMBAKOWMX Ha
Tepputopun Poccuiickoit depepaumn, bexkeHueB (ganee - rpaxkgaHe, rpaxk4aHWH), a TaKXe Ha
IOPUANYECKMX /ML, HE3aBMCMMO OT WX OPraHM3aLMOHHO-NPaBoBOM GOPMbI M MHAMBUAYANbHbIX
npeanpuHMMaTeNei, oCcyLLeCTBAAIOLLMX COLManbHOe 06CNyKUBAHME TpaXKaaH.

CraTtba 2. MpaBoBOE perynnpoBaHue COLUaANbHOro 06CNYKNMBAHUA rpaXKaaH
MpaBoBOe peryanpoBaHue CoumanbHOro 06CAYKMBAHUA rpaXKaaH OCYLLECTBAAETCA Ha OCHOBaHWUU

HacToAlero CDep,epaanoro 3aKOHa, Apyrux d)e,u,epaanblx 3aKOHOB M UHbIX HOPMATUBHbIX MPaBOBbIX
akToB Poccuitckom dDep,epau,MM, d TaKXe 3aKOHOB U UHbIX HOPMATUBHbLIX MPABOBbLIX aKTOB Cy6'beKTOB
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Poccuiickoin Pepgepaumnn.
Cratba 3. OCHOBHbIE NOHATUA, UCNOIb3yemble B HacToAwwem PeaepasibHOM 3aKOHe

[na uenei HacToAwero PeaepanbHOro 3aKOHa MCMO/b3YIOTCA CAeAyHoLLIME OCHOBHbIE NOHATUA:

1) coumanbHoe obCNyKnBaHUe rpaxkaaH (ganee - coumanbHoe 06CAyKMBaHME) - AeATeNbHOCTb No
npeaocTaBAeHUIO COLMANbHbBIX YCAYT FPaXKaaHam;

2) couuanbHaa ycayra - AelcTBUME WAM AelcTBua B chepe COoLMaNbHOro 06CAYKMBAHUA MO
OKAa3aHMWIO MOCTOSAHHOW, MNepUoANYECcKO, pPasoBOM MOMOLLM, B TOM UYMUC/IE CPOYHOW MNOMOLLM,
rpaskaaHWHY B LENAX YAYYWEHUS YCNOBUIA €ro KU3HedeATeNbHOCTM M (MAn) pacwmpeHus ero
BO3MOKHOCTEN CaMOCTOATE/IbHO 0becneynBaTb CBOM OCHOBHbIE }KU3HEHHbIe NOTPebHOCTYH;

3) nony4yaTtenb coumanbHbIX YCAYT - TPaXAaHWH, KOTOPbIA NPU3HAH HYXKOAMOLWMMCA B COLMaNIbHOM
06CNYKMBAHUKN M KOTOPOMY NPEAOCTaBAATCA COLMaNbHaNA YCayra Uan coumanbHble YCayru;

4) NOCTaBLIMK COLMANbHbIX YCAYr - OPUAMYECKOE IULO HE3aBUCMMO OT €ro OpraHuM3aumoHHO-
npasoBo ¢opmbl U (MAN) WHOMBUAOYANbHBLIN NpegnPUHUMaATENb, OCYLLECTBASAIOWME COUMabHOE
obcnykuBaHue;

5) cTaHaapT couManbHOM YyCAyru - OCHOBHble TpeboBaHMA K 06bemy, NepnoaMYHOCTM M KayecTsy
npefocTaBAeHNA COUMANbHOM YCAYTM MOAyYaTento couManbHOM YCAyru, ycTaHOBAEHHble MO BUAam
COLMANbHbIX YCAYT;

6) npodunakTMKa o06CTOATENbCTB, O0OYCNOBAMBAOWMX  HY)KAAEMOCTb B COLUMasbHOM
06CNYKMBAHUM, - CUCTEMA MEP, HAMpPaB/JEHHbIX Ha BblABAEHWUE U YCTPAHEHWE MPUYUH, NMOCAYHKUBLINX
OCHOBAHWEM YXYALWEHUA YCNOBUI KU3HEAEATE/IbHOCTU TpPaXkAaH, CHUMKEHUS WX BO3MOMKHOCTEMN
CaMOCTOATE/IbHO 06ecneynBaTb CBOM OCHOBHbIE KM3HEHHbIE MOTPeBHOCTH.

Cratba 4. MpUHUUNbI cOLMaNbHOro obcnyxnsaHusa

1. CouwmanvHoe 06Cﬂy)+(l/IBaHl/Ie OCHOBbIBaeTCA Ha CO6I'IIOAGHVIVI npas 4esioBeka U YyBaXXeHUu
AOCTOUHCTBA NTNYHOCTU, HOCUT FyMaHHbI[/JI XapaKTep U He AonyCKaeT YHUXXeHUA 4eCTu U OO0CTOUHCTBa
yenoBeKa.

2. CoumanbHoe 0bCNyKMBaHME OCYLLECTBAAETCA TaKKe Ha CAeAyroWMX NPUHLMNax:

1) paBHbIiA, cBOBOAHBIN AOCTYN FPaXKAaH K counanbHOMY 06CNYKMBAHUIO BHE 3aBUCUMOCTU OT UX
nona, pacbl, BO3pacTa, HaLMOHANLHOCTU, A3blKa, MPOMUCXOMKAEHUA, MECTa KUTENbCTBA, OTHOLIEHMA K
pennrnu, y6exxaeHunin u npuHaaneKHoCcT K 06LLecTBeHHbIM 06beAUHEHUAM;

2) a4pecHOCTb NpeaoCTtaBeHNA COLMaNbHbIX YCAYT,

3) I'IpI/I6I'IVI)KEHHOCTb NOCTaBWMKOB COLMAIbHBIX YCNyr K MeCTy XWUTENIbCTBA nonyaneneﬁ
CoUuManbHbIX ycayr, AOCTAaTOYHOCTb KO/iM4ecCTBa MNOCTAaBLWMKOB COLMAJIbHbIX yCayr AnA obecneyeHus
HOTpe6HOCTeV1 rpaxgaH B coumaibHOM O6C}1y)KMBaHVIM, AOCTAaTO4YHOCTb d)VIHaHCOBbIX, mMaTepunanbHO-
TEXHUYECKUNX, KaApOBbIX U MHd)OpMaLI,MOHHbIX pecypcoB y NOCTaBLWUNKOB COUMNANbHbIX YCNYT,

4) coxpaHeHue npebbiBaHNA rpaXKaaHMHa B NPUBbLIYHON BaaronpuATHOM cpeae;
5) 106pOBONLHOCTD;

6) KOHPUAEHLNANBHOCTD.

CraTtba 5. Cuctema couymnanbHoro obcayxusaHus



Cuctema coumanbHoOro O6C}'Iy)+(VIBaHVIFI BK/ItOYaeT B cebn:

1) denepanbHbIt opraH UCNONHUTENLHOW BacTU, OCYLLECTBAAOWMIA GYHKLUUM NO BbipaboTKe M
peanunsaummn rocyaapcTBEHHOM MOJIMTUKM U HOPMATUBHO-MPABOBOMY PeryiMpoBaHuio B cdepe
coumanbHoro obcnyxuBaHua (ganee - yNnoNHOMOYEHHbIM defepanbHblit OpraH MCMOMHUTENbHOM
BNACTH);

2) opraH rocygapcTBeHHOW Bnactu cybbekta Poccuitickolt depepalmn, yNnoOAHOMOYEHHbIM Ha
OCYLLECTBNEHNE MNPeAyCMOTPEHHbIX HacToAwmMm PegepasbHbiM 3aKOHOM MOJHOMOYMI B chepe
couManbHOro 06CNyXKUBaHMA Ha TeppuTopun cybbekTa Poccuitickoit Pepepaummn  (panee -
YNO/IHOMOYEHHbBIN opraH cybbekTa Poccuiickon Pepepaumn), B TOM YMcie Ha NpPU3HAHME TFpaykaaH
HYXOAOWUMNCA B COLMANbHOM  OBCNY)KMBAHMM, COCTABJEHME WHAMBUAYANIbHOW MPOrpammbl
npeLoCTaBAEHNA COLMANbHBIX YCNYT (Aanee - MHAUBUAYANbHAA NPOrPaMma);

(n. 2 B pea. PepgepanbHoro 3akoHa ot 14.11.2017 N 324-93)

3) opraHM3auUmn coumanbHOro obCNYKUBaHUA, Haxoadalmeca B BeaeHuM deaepasbHbIX OpraHoB
WCMOJIHUTE/IbHOM BNacCTy;

4) opraHu3aLUuM CcoUMaNbHOrO OBCAYKMBAHUA, HaxodsAllMecs B BeAeHUM cybbeKTa Poccuiickoi
depepaunn (aanee - opraHnsaLmMm colmanbHOro obcnyRueaHma cybbekta Poccuiickon Peaepaunu);

5) HerocydapcTBeHHble (KOMMEpYECKME WM HEKOMMEPYECKME) OpraHusaumMm CcoumanbHOro
06CNYKMBAHMA, B TOM UYMC/NE COUMANbHO OPWEHTUPOBAHHbIE HEKOMMEPUYECKME OpraHM3auuu,
npegoCcTaBAAOLWME COLMANbHbIE YCAYTHY;

6) NMHOANBNAYaANbHbIX npep,anHmmaTeneﬁ, ocyuwecrsnAarowmnx counasibHoe O6CI'IY)KMBaHVIe,'

7) opraHu3aumu, KOTopble HaXoaATCA B BEAEHUM YNOJHOMOYEHHOTO opraHa cybbekTa Poccuinckoi
denepaumm U KOTOpPbIM B COOTBETCTBMM C HacToAwum PenepasbHbiM 3aKOHOM NPELOCTAB/EHbI
MOJIHOMOYMA HA MPU3HAHWE TPAXKAAH HYKAAIOWMMUCA B COLMANBHOM OBCNYKMBAHUM U COCTaBAEHME
WHAMBUAYANbHOM NPOrPaMmbl Ha TEPPUTOPUAX OAHOTO UAN HECKONIbKUX MYHULMMNANbHbIX 06pa3oBaHuit
(manee - ynoHOMOYEHHbIE OpraHU3auum).

(n. 7 BBeaeH depepanbHbim 3aKoHOM OT 14.11.2017 N 324-03)

Cratba 6. KOHPMAEHLMANbHOCTD MHOPMALUK O NoJIyyYaTeNe COLUANbHBIX YCAYr

1. He ponyckaeTca pasrnalwieHve MHbOpPMaLMKM, OTHECEHHOW 3aKoHOAaTeNnbCTBOM Poccuiickoit
depepaunn K MHOOpPMAUUN KOHOMAEHUMANBHOIO XapakTepa WAM CAyXebHoW WHpopmauum, o
nosy4yatensx couManbHbIX YCAYr AUMLUAMKM, KOTOPbIM 3Ta WMHbOPMauUMsA CTana M3BECTHa B CBA3U C
NUCNONHEHNEM NPOPECCMOHANbHBIX, CAYXKebHbIX W (MAKn) WHbIX 06s3aHHOCTel. PasrnaileHue
MHbOPMaLUUM O Noay4YaTensax CoLmabHbIX YCAyr BleYeT 3a coboi OTBETCTBEHHOCTb B COOTBETCTBUU C
3aKoHoaaTenbcTtBoM Poccuiickoit Pepepaumu.

2. C cornacus nosnyyatens CouMasbHbIX YCAYr UM ero 3aKOHHOro MNpeacTaBuTens, AAHHOMO B
nMcbMeHHON dopme, AOMYCKAeTca nepegadya MHPOpMaLMM O MojyyaTesie COuMabHbIX YCayr Apyrum
IMLAM, B TOM YuC/ie AO/KHOCTHbIM NMLAM, B MHTEpPEcax Moay4vaTesn CoumasbHbIX YCAYr UAN ero
3aKOHHOTO TMPeACTaBUTENA, BKJOYAs CpeacTBa MACCOBOW MHPOpMaLMM U OdMLMANbHLIA CalT
NOCTaBLUMKA COLMAbHbIX YCAYT B MHGOPMALMOHHO-TEIEKOMMYHMKaUMOHHOM ceTu "M HTepHeT" (aanee -
ceTb "UHTepHeT").

3. MNpepoctaBneHve MHOOPMaLMM O NoayyaTese coumanbHbiX ycayr 6es ero cornacusa uau b6es
COrNacua ero 3aKOHHOro NpeacTaBuTeNa A0NycKaeTca:

1) no 3anpocy opraHoB A03HAHUA U CNeACTBUA, CyAa B CBA3W C NpoBeAeHMEM PaccaefoBaHna nam
cyaebHbim pa3bupaTenbcteom M60 NO 3aNpocy OpraHoOB NPOKYpPaTypbl B CBA3W C OCYLLECTBEHUEM UMUK
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NPOKYPOPCKOro Haa30pa;

2) no 3ampocy MHbIX OPraHoB, HAZENeHHbIX MOJHOMOUYMSMM MO  OCYLLECTB/IEHUIO
rocyaapcTBeHHOro KOHTpoAns (Haa3opa) B chepe coumanbHOro obcnyKnsaHus;

3) npu 06paboTKe NepcoHasbHbIX AaHHbLIX B PaMKax MEKBEAOMCTBEHHOro WUHQPOPMALMOHHOIOo
B3aMMOZENCTBUSA, a TaKKe NpU perncTpaumm cybbekTa MepcoHaNbHbIX AaHHbIX Ha eAMHOM nopTane
rOCyAapCTBEHHbIX U MYHWUMNANbHbLIX YCAYr U (MAKM) perroHaNbHbIX MOPTaNax rocyAapcTBEHHbIX WU
MYHULMNANbHLIX YCAYr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM 06 oOpraHvsauuu npeaocTaBNeHus
rocyAapCTBEHHbIX M MYHUUMNANbHBIX YCAYT;

4) B UHbIX YCTAHOB/IEHHbIX 3aKOHOAaTeNbcTBOM Poccuitickon Pepepaumnm cnydanx.

nasa 2. MOJIHOMOYUA GELEPA/IbHBIX OPTAHOB FOCYAAPCTBEHHOW
B/IACTU M OPTAHOB rOCYAAPCTBEHHOM B/IACTU CYBbEKTOB
POCCUIACKOMN DEAEPALUN B COEPE COLMA/IBHOIO OBC/TYKUMBAHMUA

Cratba 7. MonHomouua ¢pegepanbHbIX OPraHOB rocygapcTBEHHOU BAACTU B cdepe coumnanbHOro
obcnyxmnBaHusa

1. K nosnHomouunsm denepanbHbiX OpPraHOB roCygapCTBEHHOW BAacTM B chepe CoLMasbHOro
06cNyKMBaHUA OTHOCATCA:

1) ycTaHOB/IEHME OCHOB rocy4apCTBEHHOM MOMTUKN U OCHOB MPaBOBOro peryanposBaHus B chepe
COLMaNnbHOro o6CayRnBaHNA;

2) yTBEep)KAEHWE MEeTOAMYECKMX PEeKOMeHZauMi no pacyeTy MoAyleBbiX HOPMaTUBOB
$UHAHCMPOBaHKA couManbHbIX YCAYT;

3) yTBEpKAEHME NPUMEPHOrO NEPEYHS COLMabHbIX YCAYT MO BUAAM COLMAbHbIX YCYT;

4) yTBEpXKAEHNE NOopALKa pasMeLLeHMA U 0BHOBEHUS MHPOPMALLIMKM O NOCTABLUMKE COLMAbHbIX
YyCAyr, BKAOYas TpeboBaHMA K COAEprKaHUIO U popmMe NpenocTaBNeHUsa YKasaHHON MHbopMaLmu, Ha
odMUMaNbHOM CaliTe NOCTaBLLMKa COLMAbHbIX YCAyr B ceTn "UHTepHeT";

5) vynpasneHue deaepanbHOl COBCTBEHHOCTbIO, MCMOAb3yeMoW B chepe COLMANbHOrO
obcnyxKMBaHus;

6) BedeHune eauHoW deaepanbHOM CUCTEMbI CTaTUCTMYECKOrO y4yeTa M OTYETHOCTM B cdepe
COLMaNbHOro 06CNYKUBaAHMUA;

7) dbenepanbHbIl rocyAapcTBEHHbIM KOHTPOAb (Haa3op) B chepe coLmanbHOro 0b6CNyKMBaHUS;

7.1) co3gaHue ycnoBuiA 418 OpraHM3auumn NpoBeLeHUA HEe3aBUCMMOM OLLEHKM KayecTBa OKasaHus
YCAYr OpraHn3aumMamm coumanbHoro obCayKUBaHus;
(n. 7.1 BBegeH deaepanbHbiM 3akoHoM oT 21.07.2014 N 256-93)

8) mexayHapoaHoe coTpyaHudectBo Poccuiickoit depepaumm U 3aKII0YEHNE MEXKAYHAPOAHbIX
porosopoB Poccuiickoit Pegepaunm B chepe coumanbHOro obcnyKnMBaHus;

9) uHble OTHOCALLMECA K chepe CoLManbHOro 06CNYKMBAHUA U YCTaHOB/EHHble deaepanbHbIMm
3aKOHAaMM NOJTHOMOUYWA.

2. K nonHomouumam YNO/THOMOYEHHOIo q)e,u,epaanoro OpraHa WUCNONHUTENbHON  BNIACcTU
OTHOCATCA:
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1) BbIpaboTKa M peannsauma rocysapcTBeHHOM NOMTUKK B chepe coumanbHOro obeayKMBaHus, a
TaKXe BbipaboTKa Mep Mo COBEPLUEHCTBOBAHUIO COLMANbHOMO 06CAYKMBAHUA;

2) KoopauHauua [eATeNbHOCTM B cdepe COoLMaNbHOro OB6CNAYyXKUBaAHMA, OCYLLECTBAAEMON
denepanbHbIMM OpraHamMu UCMOJIHUTENbHOM B1acTM, UCMONHUTENIbHBIMU OpraHaMn rocyaapcTBeHHOM
BfacTn cybbektoB Poccuiickoit Pepepaummn, obLLEPOCCUNCKMMIN OBOLLLECTBEHHBIMW OpraHU3auUnaMnN U
WMHbIMM OCYLLECTBAAIOLWMMM AeAaTe/IbHOCTb B chepe coumasibHOro 06cyKMBaHUsA opraHU3aumnsamm;

3) meToanyeckoe obecneyeHne coLmanbHOro 0bCayKMBaHMA, B TOM YMC/e B 4acCTK, Kacatouleica
NPodUNAKTUKMU 0BCTOATENBLCTB, 0BYCNOBAMNBAIOLNX HYXKAAEMOCTb B COLMaNbHOM 06CNYXKUBAHNUNK;

4) yTBEpPKAEHNE NPUMEPHO HOMEHKNATYPbl OPraHn3aumii COLLMaNbHOTO 06CYKNBaAHUS;

5) vyTBep)KAeHMe MeTOAMYECKMX peKomeHaauuii no pacyety noTtpebHocTeld cybbeKToB
Poccuiickoit Pegepaumm B pasBUTUMN CETU OPraHM3aLMii COLMANIbBHOTO 0OCYKMBAHUSA;

6) yTBEpKAEHME NPaBWUI OpraHM3aunn AeaTe/IbHOCTUM OpPraHM3auUmii COLMaIbHOTO 0BCTYKUBAHKS,
MX CTPYKTYPHbIX NoApasaenieHuii, Kotopble BKAOYAOT B cebAa peKoMeHayemble HOPMaTWBbI LUTAaTHOM
YMCNIEHHOCTK, MnepedyeHb Heobxoaumoro obopyaoBaHUA 418 OCHALLEHMA OpraHu3auMii couManbHOro
06CNYKMBAHUSA, UX CTPYKTYPHbIX NoApasaeneHunii;

7) yTBEPXKAEHUNE pPEKOMeHAYeMbIX HOPM MNMUTaHMA WU HOPMATUBOB obecneyeHns MArKUM
MHBEHTApPEM nonyaneneﬁ coumanbHbIX ycnyr no d)OpMaM coumnanbHOro 06C!1y>KMBaHMFI;

8) yTBEpKAEHME NPUMEPHOTo NopALKa NPeaoCTaBAEHUA COLMANbHbIX YCAYT;

9) yTBEPXKAEHME MOPAAKA OCYLLECTB/IEHUA MOHWUTOPUHIA COLMANBbHOTO OBC/AYKMBAHMA B
cybbekTax Poccuinickolt Pepepaumn, a TakKe Gopm LOKYMEHTOB, HEOOXOAMMbBIX A5 OCYLLECTBAEHUS
TAaKOroO MOHUTOPWUHTra,

10) yTBepskAeHMe peKomeHaauuii no GOPMMPOBAHMIO M BEAEHMIO peecTpa MOCTaBLIMKOB
COLMaNbHbIX YCAYT U PErnMcTpa nosyyatenein CoumanbHbIX YCayr;

11) yTBep:KAEHME peKomMeHAauMiA Mo oOpraHM3aLuMM MEXKBEeAOMCTBEHHOIO B3aMMOAENCTBUA
MCMONIHUTENbHLIX OPraHOB rOCYAapCTBEHHOW BAacTM cybbekToB Poccuiickon depepaumm  npu
NpPeAoCTaBNEHMM COLMANbHBLIX YCIYF, @ TaKKe Mpu COAENCTBUM B NPEAOCTaBNeHUN MeAULIMHCKON,
MCMXO/IOMMYECKON, NeaarorMyeckon, pPUAMYEcKOM, COLManbHOW MOMOLLM, He OTHocAWenca K
COUManbHbIM yCyram (CounanbHOM CONPOBOXKAEHUN) (fanee TaKXKe - CoLunaNbHOE CONPOBOXKAEHUE);

12) vyTBepXAeHWEe peKoMeHZauuin no onpeaeneHUlo WHAMBUAYaNbHOW noTpebHocTM B
COLMa/bHBIX YC/Iyrax noslyyatesiei coumanbHbIX YCayr;

13) yTBepkaeHMe Gopmbl 3aABEHUA O NPEAOCTaBNEHUM COLMAbHBIX YCAYT, NPUMEPHON GopMbI
[OroBOpa 0 NPeAoCTaBAEHMM COLMANbHbIX YCAYT, @ TaKKe popMbl MHAMBMUAYAIbHOW NPOrpaMmbl;
(8 pea. PepgepanbHoro 3akoHa ot 14.11.2017 N 324-d3)

14) yTBep:AeHWe nopagKa HanpaBAeHUA FpaKAaH B CTaLMOHapHble OpraHM3aLuMu CouManbHOro
06CNYKMBAHUA CO CNELMaNbHbIM COLManbHbIM 06CNYKMBAHUEM;

15) yTBepXAeHMe NPUMEPHOro TOJIOXKEHUA O MOMeYMTesIbCKOM COBETe OpraHusauum
COLMaANbHOIO 06CNYKUBAHUS;

16) yTBepKAeHWE NopaaKa NPeaoCcTaBNeHNA COLLMANbHBIX YCIYT, @ TaKKe Nnopsaaka yTBepKAEHUSA
nepeyHsa CoUMaNbHbIX YCIYT MO BUAAM COLMAbHBIX YCAYT OPraHU3aLMAMM COLMANbHOrO 06CaYKMBaHMA,
Haxo4AWMMHKCA B BeAeHUN deaepanbHOro opraHa UCMONHUTENBHOM BNACTY;

17) MWHble NpeaycCMOTPEHHble HOPMATMBHbIMM MPaBOBbIMM aKTamu Poccuitickot degepaunmn
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NnoJIHOMO4YUA.

CrtaTtba 8. MonHoMoOuMA opraHoOB rocygapcTBeHHOM BaacTu cybbekToB Poccuiickoii deaepauun B
chepe coumnanbHOro o6cnyKuBaHua

K nonHomoumam opraHoB rocyaapCTBEHHOM BAacTU cybbekToB Poccuiickoit Peapepaunm B coepe
colManbHOro 0b6CcyKnMBaHMA OTHOCATCA:

1) npasoBoe peryAMpoBaHWe W OpraHM3auus coumanbHoro o6cayKuMBaHMA B CybbekTax
Poccuiickolt depepaumm B npedenax MnoJHOMOYMUM, YCTaHOBAEHHbIX HacToAwmMm dPegepanbHbim
3aKOHOM;

2) onpegeneHne ynoJHOMOYEHHOTO opraHa cybbeKkTa Poccuiickoit Peaepauun, a TakKe npwu
HeobXoAMMOCTH YNOJIHOMOYEHHOM OpraHM3auuuy;
(n. 2 B pea. PepgepanbHoro 3akoHa ot 14.11.2017 N 324-93)

3) KoopAnHaUMA AeATeNbHOCTU NOCTaBLLMKOB COLMANbHbIX YCAYT, OBLLECTBEHHbIX OpraH13aumii n
WHbIX OpraHn3aLuii, OCYLLLECTBAIOWMX AeATE/IbHOCTb B chepe coumnanbHOro obCnyKnsaHus, B cyobekte
Poccuitckoin Pepepaumnu;

4) yTBEpKAEHUE pPErNameHTa MEKBEeLOMCTBEHHOTO B3aMMOIENCTBMA OPraHOB FOCy4apCTBEHHOM
B/acTU cybbekTa Poccuitickoit degepaumm B CBA3M C peanunsaumen nosHoOMoUnn cybbekTa Poccuinckoi
depepaunn B coepe coLmanbHOro 06CNyKUBAHUSA;

5) yTBEPHKOAEHNE HOPMATUBOB LWTATHOM YMCNEHHOCTH opraHM3au,m7| coumnanbHoro O6C/'Iy)+(MBaHMFI
Cy6'b€KTa Poccuiickom cDELI,Eli)aLI,l/IVI, HOpMaTnBoOB obecneyeHUs MATKUM MHBEHTaApemM W nsowaabto
KUNbIX I'IOMELLI,EHMﬁ npu npegocrtaBaeHnn counasibHbiX YCAyr ykasaHHbIMU OpraHn3aunamu;

6) yTBepXAeHWe HOPM MUTaHWA B OPraHM3auMAX COLMANbHOTO 06CAYKMBAHUA CybObeKTa
Poccuitckoin Pepepaumnu;

7) dopmumpoBaHue 1 BegeHMe peecTpa NOCTaBLMKOB COLMaNbHbIX YCAYT U perucTpa noayyarenei
COLMaNbHbIX YCAYT;

8) pa3paboTka, dMHaHCcoBOe obecneyeHne U peanmsauma PerMoHasbHbIX NPOrPamm COLMaNbLHOIo
obcnyxKMBaHus;

9) yTBepXKAeHWe 3aKOHOM cybbeKTa Poccuiickoit depepaumm nNepeyHs CouManbHbIX YCAYT,
npeaocTaBnfaeMblX NOCTaBLIMKAMU COLMANbHbBIX YCAYr, C Y4EeTOM MPUMEPHOro nepeyHa CouuanbHbIX
YCAYr NO BUAAM COLMANbHbLIX YCAYr, YTBEPXKAAeMOro B COOTBETCTBMM C NMyHKTOM 3 yactm 1 cTtatbu 7
HacToawero PeagepasbHOro 3aKOH3;

10) yTBEPXKOEHNE NOpPAAKa NpenocCtaB/eHUA COoUuManbHbIX YyCayr nocCrtaBWMKamMun counanbHbIX
yenyr;

11) yctaHoBNEHME MOpPALKA YTBEPKAEHUA TapudOB Ha COLMANbHbIE YCAYTM Ha OCHOBAHMM
noAyLweBbIX HOPMaTUBOB GUHAHCUPOBAHMA COLMAbHBIX YCAYT;

12) yTBep:KaeHWe MopsfAKa OpraHM3auuM OCYLLECTBAEHUA PErMoHaNbHOMO roCyAapCTBEHHOrO
KOHTpoAs (Haa3opa) B chepe coumanbHOro obCayKMBaHMA C YKasaHMeM opraHa cybbekTa Poccuitckol
deaepaumn, ynoNHOMOYEHHOTO HA OCYLLLECTB/IEHME TAaKOrO KOHTPOASR;

13) ycraHoBneHMe npeae/bHON BeAUYMHbI CpedHeayleBOro A0XoAa A1A npeaocTas/ieHus
coumanbHbIX ycnyr becnnaTtHo;

14) yTtBepxkAaeHMe pasmepa MiaTbl 33 NpPeaoCTaB/eHME COLMANbHbIX YCAYr U MNopsagka ee
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B3MMaHWA;

15) obecnevyeHne 6HecnnaTHOro AocTyna K MHPOPMaLMW O MOCTaBLLIMKAX COLMAJbHbIX YCAYT,
NnpeaocTaBiAeMblX UMM COUMAbHbBIX YCAyrax, BMAax COLUMAAbHbIX YCAYr, CpPOKax, nopaake u ob
YCNOBUAX UX NpenocTaBneHusa, o Tapudax Ha 3TU YCAyrn, B TOM 4UYMCe Yepe3 cpeacTBa MaccoBOWM
nHpopmaumm, BKAOYan pasmelleHme nHpopmauum Ha odmumanbHbiX cantax B cetu "UHTepHeT";

16) ycTaHOB/IEHWE Mep COLMabHOWM MOAAEPIKKU U CTUMYAMPOBAHUA PAabOTHUKOB OpraHU3aLmii
coumManbHOro obcnyxueaHma cybbekta Poccuiickon Pepepaunu;

17) opraHusauma npodeccMoHanbHoro o06ydyeHusa, npodeccMoHanbHOro 06pasoBaHMA U
AOMNONHUTENBHOTO NPOdECCHOHANbHOIO 06pa3oBaHNA PabOTHMKOB NOCTABLUMKOB COLMANbHbIX YCAYT;

18) BefeHMe yyeTa M OTYETHOCTU B cdepe coumanbHOro obcnyRkmneaHma B cybbektTe Poccuinckom
depepauuny;

19) ycTraHoBNEHME NOpAAKa peannsauumn nporpamm B chepe coumanbHOro ob6CaysKMBaHMA, B TOM
Yyncne NHBeCTUUMNOHHLIX NPOorpamm,

20) opraHusauuMsa MNOAAEPXKKM COLMANbHO OPUEHTUMPOBAHHbLIX HEKOMMEPYECKMX OpraHM3auui,
6narotBopuTeneii U Ao06poBONbLEB (BONOHTEPOB), OCYLLECTBAAIOWMX AEATENbHOCTb B coepe
coumanbHoro obcny:kmBaHua B cybbeKkTax Poccuiickoit degepaunn B COOTBETCTBUM C deaepanbHbIMm
3aKOHaMWM M 3aKoHamM cybbeKToB Poccuiickoi Peaepaunm;

(8 pea. PegepanbHoro 3akoHa ot 05.02.2018 N 15-93)

21) pa3paboTKa U peanunsauma MeponpUATUA N0 GOPMMPOBAHUIO U PA3BUTUIO PbIHKA COLMANbHBIX
YCAYT, B TOM YMCAE MO Pa3BUTUIO HErOCYAapPCTBEHHbIX OPraHn3aLMii CoLManbHOro 06CayKnBaHus;

22) pa3paboTKa 1 anpobauuns MeToaMK U TEXHOIOTUIA B chepe coumnanbHOro obenyRunsaHms;

23) yTBepsKAeHWe MopAAKa MeXBeAOMCTBEHHOro B3aMMOAENCTBMA OPraHoOB rocyAapCTBeHHOW
BNacTM cybbektoB Poccuiickoit deaepaunmn npu npeaocTaBieHUU COLMANbHbIX YCAYT U COLMANbHOro
COMPOBONKAEHMUA;

24) vyTBepKAeHMe HOMEHKNATypbl OpraHM3auuit coumanbHOro obcnyXuBaHMA B cybbeKkTe
Poccuiickoin Pepepaunu;

24.1) co3paHWe YCNoBWUW A OpraHM3auumM NpPoBeAeHWA HEe3aBMCMMOWM OLEHKM KavecTBa
OKa3aHMA yCNyr opraHn3aumamm CoLManbHOro 06CyKMBaHUSA;
(n. 24.1 BBepeH depepanbHbiM 3aKoHOM 0T 21.07.2014 N 256-93)

25) MHblE NOJIHOMOYMA, NpPeayCMOTPEHHbIE HaCTOAWMM (Dep,epaanblM 3dKOHOM “ 4pyrumum
d)ep,epaanblMM 3adKOHamMu.

Fnaea 3. MPABA U OBA3AHHOCTU NONYYATENEN COUMANDBHbBIX YCNyYr
CraTtba 9. Mpaea nonyuyateneit COLManbHbIX yCayr

Monyyatenn coumanbHbIX YCAYr UMEIOT NPaBo Ha:
1) yBarKmTesIbHOE M 'YMaHHOE OTHOLIEHME;

2) nonyyeHme 6ecniaTHo B AocTynHoW popme MHPOPMAULUM O CBOMX NpaBax M 0b6A3aHHOCTAX,
BMAAX COUMANbHBIX YCIYr, CPOKax, Nnopaake M 06 ycnoBuaAx ux NpesocTaBfieHus, 0 Tapudax Ha 3Tu
YyCAyrn n 06 MX CTOMMOCTU 4/1a NOAYYaTeNs COLMaAbHbIX YCAYr, O BOSMOXHOCTM MOJYYEHUS 3TUX YCaYT
6ecnnaTHo, a TaKke O NOCTaBLLUMKAX COLMANbHbIX YCAYT;
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3) BbI6OP NOCTaBLUMKA MAW MOCTABLLMKOB COLMANbHbIX YCAYT;
4) oTKa3 OT NPeAoCTaBNeHNA COLMaNbHbIX YCAYT;

5) 3aluMTy CBOUX NpaB U 3aKOHHbIX MHTEPECOB B COOTBETCTBUWN C 3aKOHOAATeNbCTBOM Poccuinckoi
depepaunuy;

6) y4dacTtue B COCTaBNEHUN UHONBNAOYANNbHbLIX NPOrpamm,;

7) obecneyeHuMe YycNoOBWUI nNpebblBaHWUSA B OpraHM3auMaAX CcouManbHOro 06CNy*KMBaHMS,
COOTBETCTBYIOLWMNX CAHUTAPHO-TUTMEHUYECKUM TPebOoBaHUAM, a TaKKe Ha Haa/1exKalmnn yxoa;

8) cBoboaHOe nocelleHWe 3aKOHHbIMW  MNPeACTaBUTENsAMM, aABOKaTamu, HoTapuycamu,
npeacTaBUTENAMU OBLLECTBEHHbIX W (MAWU) MHbIX OPraHU3aLWi, CBALLEHHOCAYXUTENAMMU, a TaKxkKe
POACTBEHHMKAMMW U APYIMMU TNLAMWN B IHEBHOE U BeYepHee Bpems;

9) coumanbHoOe CONPOBOMAEHWE B COOTBETCTBMM CO cTaTbel 22 HacTtoauiero denepanbHoOro
3aKOHa.

CtaTtba 10. 06A3aHHOCTM Nony4YaTeneit counanbHbIX ycnyr

Monyyatenn counasnbHbIX ycayr 06A3aHbI:

1) npenocTaBnATb B COOTBETCTBUM C HOPMATUBHbIMM MPaBOBbIMKU aKTaMu cybbeKkTa Poccuiickol
depepaumnn cBeAeHUA N JOKYMEHTbI, HEOBXOAMMbIE ANA NPEAOCTaBAEHUA COLMabHbIX YCAYT;

2) cBoeBpemMeHHO WHGOPMMPOBATb MOCTABLUMKOB COLMabHbIX ycayr 06  U3meHeHuu
06cTOATENLCTB, 06YC/NI0BAMBAOWMX NOTPEBHOCTL B NPeA0CTaBAEHMM COLMabHbIX YCAYT;

3) cobnopaTb YCNOBMA [0rOBOPa O NPEAOCTaBAEHUM COUMANbHLIX YCAYr, 3aKAHOYEHHOro C
NOCTaBLMKOM COUMAbHBIX YCAYr, B TOM 4YMCIAe CBOEBPEMEHHO M B MOJAHOM ob6beme onnayMBaTtb
CTOMMOCTb NPeAOoCTaBAEHHbIX COLMANbHbIX YCAYr NPU MX NPegoCcTaBAeHMM 33 NAATy MAW YaCTUYHYIO
nnary.

Fnasa 4. NPABA, OBA3AHHOCTU U UH®OPMALIMOHHAA OTKPbITOCTb
MNOCTABLLMNKOB COLMANIbHbIX YCNYT

Cratba 11. NpaBa NOCTaBLWMKOB COLMANBHDBIX YCAYT

1. MNocTaBLWMKM COLMANbHbIX YCAYT MMEIOT NPaBo:

1) 3anpawneaTtb COOTBETCTBYOWME OpPraHbl I'OCY,CI,apCTBEHHOﬁ B/1aCTH, a TaKXe OpraHbl mecCTHOro
camoynpassieHnAa N nNoay4yatb OT YKa3aHHbIX OpraHoB VIHd)OpN\aLI,MIO, H606X0,CI,I/IMVIO AnAa opraHnsauunu
CoUuManbHOro 06CI'IY)'KMBaHWr'I,'

2) oTKaszaTb B NPeAOCTaBNEHWUM COUMAIbHOW YCAYIM MOAYYaTeNto COLMAbHbIX YCAyr B Cay4yae
HapylweHMss MM YCNOBMIA [OroBopa O NPeAOCTaBAEHWM COLMAbHbIX YCAYF, 3aKAHYEHHOro C
nonydyateseM COUMaNbHbIX YCAYr WAM €ero 3aKOHHbIM MNpeacTaBUTENEM, a TaKXe B Caydae,
npeaycMoTPeHHOM 4acTbio 3 cTaTbM 18 HacToAwero PeaepanbHOro 3aKoHa;

3) 6biTb BK/OYEHHbIMM B PeEecTp MOCTaBLIMKOB COLManbHbIX Yycayr cybbekta Poccuiickoit
depepaunuy;

4) nonyyaTb B TeuyeHue ABYX paboumx aHen MHOOPMAUMIO O BKAKOYEHUM UX B MNepeyveHb
peKoMeHAyeMbIX MOCTaBLLMKOB COLMAbHBIX YCAYT.
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2. MNoCTaBWMKM COLMANbHbIX YCAyr BnpaBe MNpefoCTaBAAaTb rParKAaHam Mo WX KenaHuio,
BbIPa)KEHHOMY B MWUCbMEHHOW WAWU 3NEeKTPOHHOW dopme, AONOMHUTE/bHbIE COLManbHble YCayruM 3a
nnary.

CtaTba 12. 06A3aHHOCTM NOCTaBLMKOB COLLMANbHDIX YCAYT

1. NocTaBLWMKK coumanbHbIX ycayr ob6a3aHbl:

1) ocyulecTBNATb CBOK [eATEe/bHOCTb B COOTBETCTBUMU C HacToAwmm PenepanbHbiM 3aKOHOM,
Apyrumn deaepanbHbIMU 3aKOHaMM, 3aKOHaMM U MHBIMW HOPMATUBHbIMW MPaBOBbIMM aKTaMM cybbekTa
Poccuitckoit depgepaumnu;

2) npegoctasnaATb couunasbHblE YyCAyrn nonyyatenam couunanbHbIX yCayr B COOTBETCTBUU C
nHOnBMAyaabHbIMM  NporpammamMmum U ycaoBmaMnM OOroBopoB, 3aK/IKOYEHHbBIX C NoJay4YaTenAamMmum
CouManbHbIX ycnyr nan nx 3aKOHHbIMU npeacrtasutTenamum, Ha OCHOBaHWUU Tpe6OBaHVIl7I HacToAlwero
dJep,epaanoro 3aKOHa;

3) npeAocTaBNATb CPOYHblE COLUMaNbHble YCAYrM B COOTBETCTBMM CO cTaTbei 21 HacTosuiero
denepanbHOro 3aKoHa;

4) npepocTaBnATb 6ecnnatHO B AOCTYNHOM dopme noayyaTensim COLMabHbIX YCAYT UAU KX
3aKOHHbIM NpeacTaBUTeNAM MHPopMaLMio 06 MX NpaBax M 0683aHHOCTAX, O BUAAX COLMAbHbIX YCAYT,
CpoKax, nopaaKke 1 06 ycnoBmMaAX UX NpeaocTaBieHus, o Tapudax Ha 3TU ycayru u o6 ux ctoumocTu ans
noJsiyyaTens coumanbHbiX yCayr NM60 0 BO3MOMNKHOCTM NOAy4YaTb UX 6ecnnaTHo;

5) MCNo/21b30BaTb Mchopmau,mo O noanyyartenAax couuanbHbIX ycayr B COOTBETCTBUM C
YCTAaHOB/IEHHbIMKX  3aKOHOAATE/IbCTBOM Poccuiickoi dJe,u,epau,MM [0} NnepcoHaNbHbIX  AdHHbIX
TPE6OBaHMﬂMM O 3alinTe NepPCOHaNbHbIX AaHHbIX;

6) NpeaocTaBAATb YNOAHOMOYEHHOMY opraHy cybbekTa Poccuiickoit ®epepaunm nHbopmaumio
ans GopmMMpPoBaHMA pPerncTpa noaydyarenei coumanbHbIX YCayr;

7) ocywecTBnATb COLMANbHOE COMPOBOMKAEHWME B COOTBETCTBUM CO CTaTbel 22 HACTOALLEro
depepanbHOro 3aKOHa;

8) obecneumBaTb nonyyartenAam coumnanbHbIX YyCnyr COAE%CTBME B MPOXOXAeHUNn mMeaunko-
cou,maanoﬁ 9KCNepTUn3bl, I'IpOBO,CI,MMOVI B YCTAHOB/1IEHHOM 3aKOHO4ATE/IbCTBOM Poccuiickoi tbep,epau,mm
nopAagke d)e,u,epaanbw\M ydypexageHnamm MeAMKO-COLJ,Ma}'IbHOﬁ 9KCNepTn3bl;

9) NpeAoCTaBAATb NONYYATENAM COLMANBHBIX YCAYT BOSMOYXKHOCTb M0/1b30BaTbCA YCAYyramu CBA3MN,
B TOM uucne cetu "UMHTepHeT" M ycayramu noyToBOW CBA3M, MPU MOAYYEHUM YCAYT B OpraHU3aumax
COLMaANbHOIO 06CNYKUBAHUS;

10) BblAENATb Ccynpyram, NPOXMBAOWMM B OPraHM3aLMM COLMANBbHOTO O6CAYKMBAHWA,
N30/IMPOBaHHOE }KUN/10e NoOMeLLeHME 415 COBMECTHOTO NPOXKUBAHMS;

11) obecneunBaTb nony4vyarenam coumnasibHbiX ycayr BO3MOXKHOCTb CBO60,CI,HOI'O noceweHna ux
3aKOHHbIMU NpeAacCTaBuTenAMmmn, agBokatamum, HOTapnyCcamu, npeacrtaButTenamm O6U.l,eCTBeHHbIX n (MHM)
UHbIX OpI'aHM3aLI,Ml71, CBAWEHHOCNYXUTENAMMU, a TaKXKeE POACTBEHHUKaMN U APYTMUMWN TMUaMKN B AHEBHOE
1 Be4vyepHee Bpema,

12) obecneunBaTb COXPAHHOCTb /IMYHbIX BELLEN U LEHHOCTEN NoayYaTenei coumanbHbiX YCAYr;

13) UCNOJIHATb UHbIE O6FI3aHHOCTM, CBA3aHHbIE C peanvlaau,meﬁ npas nonyanenel‘i COLMANbHbIX
YyCnyr Ha coymnasbHoe O6CI'IY)KVIBaHVIe.
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2. MNoCTaBLNKN COLUMANBHbBIX YCAyr npun OKasaHMn CoOumnanbHbIX YCNYTr He BrnpaBe:

1) orpaHMumnBaTh Npasa, cBO6OAbI U 3aKOHHbIE MHTEPECHI NoyYaTeNnein CoLumnanbHbIX YCAYr, B TOM
yucne Npu UCNosIb30BaHMK IEKAPCTBEHHbIX NPenapaToB 418 MeAULNHCKOTO NPUMEHEHMUs;

2) npumeHATb OuU3MYECKOe WKW  TMCUXONOTMYECKOe Hacuive B OTHOLWEHWUW roJsiydaTenei
COLMaANbHbBIX YCAYT, ONYCKaTb UX OCKopbaeHune, rpyboe obpalleHme ¢ HUMK;

3) nomelwaTtb AeTel-UHBANMAOB, He CTPadaloWMX MNCUXMYECKMMM  pacCTpoOMCTBamM, B
CTaUMOHapHble opraHU3aLuMM CoUuManbHOro 06CNyKMBaHUA, NpeAHa3HauyeHHble AN AeTen-UHBaNUAOoB,
CTpaAatoWmx NCUXMYECKMMM PaCcCTPOMCTBaMM, U HaobopoT.

Cratba 13. UHPOpMALMOHHAA OTKPbITOCTb NOCTAaBLLMKOB COLMA/IbHbIX YCAYT

1. MocTaBWMKM coumanbHbiXx ycnyr GopmMupyoT obueaoctynHble MHPOPMALMOHHbIE PECcYpChbl,
cogeprkawme MHGopMaLmio O AeATeNbHOCTM 3TUX MOCTaBLUMKOB, U 0becneymBaloT AOCTYN K AAHHbIM
pecypcam nocpeacTBOM pasmelleHUs UX Ha MHOOPMAaLMOHHbIX CTEeHAAX B MOMELLEHMAX MOCTABLLMKOB
COUMaNbHbIX YCAyr, B CpeAcTBax MmaccoBoli uHopmauumu, B cetTn "UHTepHeT"', B TOM 4ucC/e Ha
odunUManbHOM caliTe opraHn3auum CounanbHOro obcayKmMBaHuA.

2. NocTaBLWMKM COUMANnbHbIX YCAYr 06ecrnevmBatoT OTKPbITOCTb U AOCTYNMHOCTb MHGOPMaLNN:

1) o gaTe rocyaapcTBeHHOM perucTpaumm, ob yupeauTene (yypeautensx), 0 MecTe HaxoXAeHus,
dunmnanax (Npu Mx Hanmumm), pexmme, rpaduke paboTbl, KOHTAKTHbIX TenepoHax M 06 agpecax
3N1EeKTPOHHOW NOYTbI;

2) o cTpyKType 1 06 opraHax ynpasaeHUs opraHM3aummn coumnanbHOro obCayKMBaHUs;

3) o popme coLManbHOro 06CAYKMBAHUA, BUAAX COLMANbHBIX YCAYT, NOpAAKe M 06 yCnoBUAX UX
npesocTaBaeHUs, 0 Tapudax Ha CoLMaNbHbIE YCAYTK;

4) 0 yMCNeHHOCTW MosyyaTenein coumanbHbIX YCaAyr No Gopmam CoumanbHOrO 0BCNYKMBAHUA U
BMAAM COUMabHbIX YCAYr 3a cyeT BloAMeTHbIX accUrHoBaHWIA 6loarKeToB cybbeKToB Poccuiickoi
desepaumn 1 B COOTBETCTBUM C AOTOBOPAMM 3a CYET CPEACTB GU3MYECKUX UL, U (MAK) IOPUANYECKUX
mu;

5) o pyKoBoauTene, ero 3amecTuTensax, pykosoautenax ¢uananoe (Npu MX HaaMumm), o
nepcoHaNbHOM cocTaBe PaboTHMKOB (C yKa3aHMEM C MX COrnacua ypoBHA obpasoBaHua, KBaanduKaumm
M onbiTa paboTbl);

6) 0 maTepuasNbHO-TEXHUYECKOM ObecneyeHUn NpPesoCTaBAeHUA COLMabHbIX ycayr (Hanauuue
060pYyl0BaHHbIX MOMELLEHUI ANA NPefoCTaBNEHMSA COLMAJIbHbLIX YCAyr, B TOM u4ucine 6ubamorek,
06BEKTOB CMOpPTa, HaIMUME CPEACTB 0OYYEHMA U BOCMIUTAHUA, YCI0BUA MUTaHWA U obecneyeHne oxpaHbl
340pOBbA MOJyyaTesiell COLUMaANbHbIX YCAyr, AOCTYN K WHPOPMAUMOHHBIM cucTemam B coepe
coupmanbHoro obcnyxkusaHma n cetn "UntepHet");

7) o KonuuectBe cBOGOAHbIX MECT AJA Npuema noJsyyatenei CouManbHbIX ycayr no dopmam
couManbHOro o06CAYKMBaHWUA, QUHAHCMPYEMbIX 3a cyYeT O6loAMKETHbIX acCUrHoBaHMI 6loayKeToB
cybbekToB Poccuiickoit degepaumm, a TakKe ONjavnMBaemMblX B COOTBETCTBMM C AOTOBOPamMM 3a cYeT
CPeacTB GU3MUECKUX UL, U (MAK) IPUANYECKUX NNLL;

8) 06 obbeme npeaoCTaBAAEMbIX COLMAbHbIX YCAYr 3a cyYeT BHAMETHbIX acCUrHOBaHWM
6loaxeToB cybbeKkToB Poccuitickoit degepaumm M B COOTBETCTBUM C [AOrOBOpamMM 3a CYeT CPeacTs
dusnYecKkmx anu, n (MNKn) LPUANYECKUX UL,

9) 0 HaNMUMWM NIMLLEH3NIN Ha OCYLLECTBNeHWe AeATeNbHOCTWU, NoAne)Kallen NULEH3UPOBaHUIO B



COOTBETCTBUM C 3aKOHOAaTeNbLCTBOM Poccuiickon deaepaumm;
10) o $MHaAHCOBO-X03AUCTBEHHOW AeATeNbHOCTY;

11) o npaBuiax BHYTPEHHEro pacrnopsgka gaa noJsiydateneid CoumanbHbIX YCAYyr, npaBuaax
BHYTPEHHEro TPyA0BOro pacnopsaka, KoJNEKTUBHOM AOTOBOPE;

12) o HanMumMM NpeanucaHuii OpPraHoOB, OCYLLECTBASIOWMX FOCYAAaPCTBEHHbIM KOHTPOAbL B cdepe
COUMaNbHOIo 06CNYKMBAHUSA, N OTYETOB 06 MCMOHEHWUM YKA3aHHbIX NPeanvcaHuii;

12.1) o npoBeAeHMM HE3aBUCMMOM OLEHKM KayecTBa OKasaHMA YCAyr opraHusaumMamu
couManbHOro 06CNyXMBaHMA, KOTopas onpeaensercs YnoJIHOMOYEHHbIM deaepanbHbiM OpPraHom
WCNONIHUTENIbHOW BNacTy;

(n. 12.1 BBeaeH dPeaepanbHbim 3akoHOM OT 21.07.2014 N 256-93)

13) 06 MHOW MHbOPMaLIMKM, KOTOPaA pasmellaeTcs, onyb/MKOBbIBAETCA MO PeLIeHMI0 NOCTaBLINKa
COUMAnbHbIX YCnyr u (Mnu) pasmelleHue, onybMKoBaHWE KOTOPOW ABAAOTCA 06A3aTeNbHbIMU B
COOTBETCTBMM C 3aKoHO4aTeNbCTBOM Poccuitickon ®egepaumm.

3. UIHbopmaumsa N AOKYMEHTbI, YKa3aHHbIe B YacTU 2 HACTOALEN CTaTbK, NOAJIENKAT pa3sMeLLeHNIo
Ha odMLMANbHOM CaiTe NOCTaBLMKA COLMANbHBIX yCayr B ceTn "MHTepHeT" n 06HOB/MEHWIO B TeYeHUe
aecatm paboumx OHEN CO OHA WX CO34aHWA, NOAYYEHUA WAM BHECEHUA B HUX COOTBETCTBYIOLLMX
nsmeHeHui. MNMopagoK pasmelleHnna Ha oduLMaNbHOM CaliTe MOCTaBLMKA COUMANbHBIX YCAYr B CETU
"NHTepHeT" U obHOBNEHUA MHPOPMaLMM 06 3TOM MOCTaBLIMKE (B TOM YMc/ie coaepiaHUe YKasaHHOM
nHpopMaumn n popma ee NpesoCTaBAEHMA) YTBEPKAAETCA YNOJIHOMOYEHHbIM deaepanbHbiM OpraHoM
NCMNONHWUTENbHOW BAACTU.

4. YTpatun cuny. - ®epepanbHblin 3akoH o1 05.12.2017 N 392-93.
Fnasa 5. MPEAOCTABJIEHUE COLUUANTBHOIO OBC/TYXXUBAHUA
Cratba 14. O6palueHue 0 NpeaoCcTaB/JeEHMU COLUANBLHOIO 06CNy>KUBaHUA

OcHoBaHMEM ANsi PacCMOTPEHMSA BOMPOCA O MPEAOCTaBAEHUM COLMANBLHOTO OBCAYKUBAHUA
ABNAETCA NOJAHHOE B MUCbMEHHOW WM 3/1EeKTPOHHOM ¢dopme 3aABAEHME rpaxgaHWUHa MW ero
3aKOHHOrO NPeACTaBUTENA O MPeAOCTaB/lEHUN coumanbHOro obcay:KMBaHWA NM6o obpalleHne B ero
MHTepecax WHbIX rpa)KgaH, obpallleHWe rocyAapCTBEHHbIX OPraHOB, OPraHOB  MECTHOrO
camoynpasneHus, Ob6LLeCTBEHHbIX 06beaMHEHUI HEenocpeacTBEHHO B YMNOJIHOMOYEHHbIM opraH
cybbekTa Poccuiickoit Pesepaunmn uam ynonaHOMOUYEHHYIO OpraHusaumio Mbo nepeaaHHble 3aaBaeHUe
nnu obpalleHme B paMKax MeKBe4OMCTBEHHOTO B3aUMO4eNCTBUA.

(8 pea. PepgepanbHoro 3akoHa ot 14.11.2017 N 324-93)

CraTtba 15. Mpu3HaHWe rpa)KAaHUHA HYXKAAIOWUMCA B COLUANbHOM 06CNyKUBaHUKU

1. I'pa>+<,u,aH|/|H NMPU3HAETCA HyXOarnwmnmca B COLUMA/IbHOM OGCI’]V)KVIBaHI/IVI B CAaydae, ecnu
CywecTByroT chegyiwouimne O6CTOF|TeJ'IbCTBa, KOTOpble yxXyAawakT WUAM MOTyT yXyawntb ycaosuAa ero
KN3HeneATe/IbHOCTU:

1) nosHaA WM 4Y4aCTUYHaA  yTpaTa CNOCOBHOCTM MO0  BO3MOMKHOCTU OCyLWwecTB/IATb
CaMOO6CJ'Iy)'KMBaHME, CaMOCTOATENIBHO  NepensuraTbCA, obecneunBaTb OCHOBHbIE M3HEHHble
I'IOTpE6HOCTI/I B cuny 3360ﬂeBaHI/IFI, TPpaBMbl, BO3paCTa NN HAaMYNA NHBATMAHOCTU;

2) HanuuMe B CeEMbe MHBAAMAA WAW WHBANMAOB, B TOM uncne pebeHKa-uHBaNAMAa UAN AeTen-
WMHBANNA0B, HYXKAaIOLLMXCA B MOCTOAHHOM MOCTOPOHHEM YXOAg;

3) Hannume pebeHKa UaM aeTei (B TOM 4YMCe HaXOAALIMXCA MOJ OMNeKOMW, MonevynTensCcTBom),
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MCMbITbIBAOLLMX TPYAHOCTM B COLIMabHOM aganTaumm;

4) oTCcyTCTBME BO3MOMKHOCTU obecnedyeHua yxoaa (B TOM uuc/ie BPEMEHHOr0) 3a MHBAAUAOM,
pebeHKoM, IeTbMU, a TaKKe OTCYTCTBUE NoneYeHua Hag HUMU;

5) HanuMume BHYTPUCEMENHOrO KOHGAUKTA, B TOM YUC/Ee C AULAMW C HAPKOTMYECKON WK
a/IKOro/IbHOM 3aBUCUMOCTbIO, NMLAMKM, WMMEWMMKN MNPUCTPACcTME K asapTHbIM WUrpam, AnLamu,
CTPaAaoLLMMM MCUXMYECKMMWN PACCTPOMNCTBAMM, HAIMYME HACUIUA B CEMbE;

6) OTCYyTCTBME onpeaeneHHoOro mecrta mntenbCrea, B TOM 4nucae y amda, He AOCTUTWIEro Bo3pacTa
ABaauaTtn Tpex NetT un 3asepuumsllero Flpe6bIBaHM€ B OpraHunsauun OnAa AETEﬁ-CMpOT n ,a,eTeﬁ,
oCTaBLIKNXCA 6e3 noneyeHus pO,D,MTEJ'IEVI;

7) oTcyTcTBME PaboTbl M CPEACTB K CYLWECTBOBAHMIO;

8) HanuuMe WHbIX 0BCTOATENLCTB, KOTOPble HOPMATMBHLIMM MPABOBbIMKM aKTaMKU CybbekTa
Poccuitickoit  depepaumm  nNpuMsHaHbl  YXYALWAOWMMM  UAM  CNOCOBHbIMU  YXYALWWUTL  YCNOBUA
U3HeAeATeNbHOCTU rpaXKaaH.

2. YNO/HOMOYEHHbI opraH cybbekta Poccuitickon Pepepaumt WAM  YNOJIHOMOYEHHaA
OpraHusauma MNPUHMMAIOT pPeleHne O MNPU3HAHUK TpaXdaHMHA HYXAAOWMMCA B COLMaNbHOM
obcnyxumBaHMM nnbo 06 oTKase B coumanbHOM OBCNYKMBAHUKN B TedeHWe NATM paboumx AHeN ¢ aathbl
nogauv 3asasneHuAa. O NPUHATOM peleHun 3aaBuTeNb WHOOPMUPYETCA B MUCBMEHHOM UK
3/1eKTPOHHOM dopme. PelieHne 06 oKazaHUM CPOUHbIX COLMANBHbBIX YCAYT NPUHMMAETCA Hemea1eHHO.
(B pea. PepgepanbHoro 3akoHa ot 14.11.2017 N 324-93)

3. PeweHne o6 oTKase B cCOUMANbHOM OBCAYKUBAHUM MOXKET ObiTb 063KanoBaHO B cyaebHOm
nopagke.

Cratba 16. UHauBMAyanbHaa nporpamma

1. UHamBuAayanbHaa Nporpamma ABAAETCA SOKYMEHTOM, B KOTOPOM yKasaHbl GOpMa COLMaabHOro
obCcnyKMBaHUA, BUAbI, 06bEM, MEPUOAUYHOCTb, YC/I0BUA, CPOKM MPEAOCTaBAEHUA COLMAbHBIX YCAYT,
nepeyeHb PEKOMEHAYEMbIX MOCTABLLMKOB COLMAJbHBIX YCYT, @ TaKXKe MeponpuATUA MO COLMANbHOMY
COMPOBOXKAEHWNIO, OCYLLECTBASEMbIE B COOTBETCTBUM CO CTaTbel 22 HacTosAwero ®eaepanbHOro 3akoHa.

2. WHauBuAayanbHas nporpamMma COCTaBASETCA MCXOAA M3 NOTPeBGHOCTU rpakAaHWHa B
COLMaNbHbIX YCayrax, NepecMaTpuBaeTca B 3aBUCUMOCTM OT U3MEHEHUA 3TON NOTPeBHOCTU, HO He perke
yem pas B Tpu roga. NepecmoTp UHANBUAYANLHOW NPOrPaMmbl OCYLLECTBAETCA C YY4ETOM Pe3y/bTaToB
peann3oBaHHOW MHAMBUAYANbHON NPOrPamMMbl.

3. MHaomBmnayanbHaa nporpamma A rpaxKgaHuHa MM ero 3aKOHHOro npeacraBuTensa mmeet
DEKON\eHﬂ,aTe.ﬂbelﬁ XapaKTep, 414 NoCTaBLWMKa COLUANTbHbIX YCNYT - obna3aTenbHbIN XapaKTep.

4. UHavBMAyanbHas NPorpamMmma COCTaBASETCA B ABYX IK3eMNApPax. DK3eMNAap MHAMBUAYANbHOM
nporpammbl, MNOAMMCAHHbLIA YMNOJHOMOYEHHbIM OpraHom cybbektTa Poccuiickoi deaepauun uam
YyNOAHOMOYEHHOW OpraHM3aument, nepeaaeTca rpaxaaHuHy UaM ero 3aKOHHOMY NPeACTaBUTENIO B CPOK
He 6onee yem fecATb pabounx AHENW CO AHA MoAaun 3aABAEHUA TpaXgaHWMHA O NpeaoCTaBAeHMM
coumanbHoro obcayuBaHMA. BTOpoM 3K3emMnasp WMHAMBMAYAAbHOW NPOrpamMmbl OCTaeTcA B
yNOAHOMOYEHHOM opraHe cybbekTa Poccuitickoit ®egepaumv nam B ynoaHOMOUYEHHOM OpraHn3aumm.

(8 pea. PepgepanbHoro 3akoHa ot 14.11.2017 N 324-d3)

5. B cnyyae M3MeHEeHMs MEeCTa KMTe/bCTBa MoAydYaTensa coumaibHbIX YCAYyr MHAMBMAyaNbHanA
nporpamMmma, COCTaBNAEHHAsA MO MPEXHeMy MECTY KMTe/NbCTBa, COXpaHAeT cBoe AeicTBue B obbeme
nepeyHsa COLMaNbHbIX YCAYr, YyCTaHOB/IEHHOro B cybbekTe Poccuiickoit Peaepauymn no HOBOMY MeCTy
UTENbCTBA, A0 COCTaBNEHUSA UHAMBUAYANIbHOW NPOrpammMbl MO HOBOMY MECTY XKUTE/IbCTBa B CPOKU U B
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nopsiike, KOTOpble YCTaHOBAEHbI HACTOALLEN CTaTbel.
Cratba 17. [loroBop 0 NpeaocTaBJeHUU COLNANbHBIX YCayr

1. CouManbHble ycAyrM NPefoCTaBAAIOTCA [PaXOaHWMHY HA OCHOBaHMM  [OroBopa o
NpPeaoCTaBNEHUM COLUMAMBHBIX YCAYF, 3aKAOY4AaeMOro MeXxAy MNOCTaBLMKOM COLMAAbHbIX YCAYr W
rpa*kKA4aHMHOM WAW €ero 3aKOHHbIM NpPeacTaBuTeENeM, B TeYeHMe CYTOK C AaTbl NpeacTaBAeHuA
WHAMBMAYANbHOMN NPOrpPamMMbl MOCTABLUMKY COLMANBHBIX YCAYT.

2. CywecTBeHHbIMM YCNOBUAMW [A0roBopa O MPeAoCTaBAEHUM COLUMaAbHbIX YCAYr ABASIOTCA
NoJIOXKEeHUA, onpeaeneHHble UHAMBMAYAbHON NPOrpPamMMoNn, a TaKKe CTOMMOCTb COLMAsbHbIX YCAYr B
C/ly4ae, ec/iv OHM NPeaoCTaBAATCA 33 NAATYy UM YAaCTUYHYIO NAaTy.

3. OTHOWeHnA, cBA3aHHbIE C UCMOJHEHUEeM Aorosopa O npeaocCrtasieHnn coumnanbHbIX yCnyr,
PErynnpyroTca B COOTBETCTBUN C 3aKOHOAATE/IbCTBOM Poccuiickoi CDep,epau,MM.

CraTtba 18. OTKas oT coLManbHOro 06CcNAyKMBaHUA, COLUANbHON yCAyru

1. TpaskAaHWUH WM ero 3aKOHHbIA MPeacTaBUTeNb MMEEeT MPaBO OTKa3aTbCA OT COLMA/IbHOrO
obcnyuBaHua, coumanbHoM ycayrn. OTKas odopmaseTca B MUCbMEHHOM ¢opme M BHOCUTCA B
MHAMBUAYANbHYIO NPOrpammy.

2. OTKas nosyyaTensa COuManbHbIX YCAYT WAM ero 3aKOHHOro npeacTaButens OT COLMaNbHOro
06CNYKMBAHUA, COUMANbHOM YCAyrM OCBOBOMKAAET YNONHOMOYEHHbIM opraH cybbekta Poccuiickoi
desepaumn 1M NOCTABLMKOB COLMA/bHbIX YCNYT OT OTBETCTBEHHOCTM 3a NPeAoCTaB/ieHne CoLManbHOro
06CNyKMBAHUA, COLMANBHOM YCYTHN.

3. paxkgaHWUHY WMAX MOAy4YaTeNtlo COUMaNbHbIX YCAYr MOXKET 6biTb OTKa3aHo, B TOM u4ucie
BPEMEHHO, B MPEAOCTaBJAEHUM COUMANbHBIX YCAYr B CTauMoHapHol ¢opme B CBA3KM C HaAMuMem
MEAMLUMHCKMX MNPOTUBOMOKA3aHWiA, nepedyeHb KOTOPbIX YyTBepKaaeTcA denepanbHbiM OpraHom
NCMNONHUTENBHOW BNACTM, OCYLLECTBAAOWMM GYHKUMM NO BblpaboTKe M peannsalmm rocyaapcTBeHHOM
NOAUTUKM W HOPMaTMBHO-NPABOBOMY peryivMpoBaHuio B cdepe 34paBooxpaHeHusa. Takoil OTKas
BO3MOXEH TO/IbKO MPW HaJW4YMM COOTBETCTBYIOLLETO 3aKNHOYEHWUA YNOJAHOMOYEHHOW MeAMLNHCKOWM
opraHusauumm.

nasa 6. POPMbl COLLMAJIBHOIO OBCNYXKUBAHUA, BUbI
COUMANDBHbIX YCNYT

CraTtba 19. ®opmbl coumanbHOro o6cnyKmMBaHusa

1. CoumanbHble ycayrn NpeaocTaBastoTca Ux noayyatensam B Gopme CoUmanbHOro obciyKmBaHms
Ha AOMY, UM B NOyCTaLMOHApPHOM dopMe, UK B CTaLMOHapHOM dopme.

2. CoumanbHble ycayrM B MOAYyCTAUMOHApHOW ¢opme NpeaoCcTaBAAOTCA WX MNoayvyatensam
opraHusaumein counanbHOro obeayKMBaHMA B ONpPeaeNeHHOE BPEMA CYTOK.

3. CouMmanbHble ycayrM B CTauMoHapHOM ¢opme NpPeaoCTaBAATCA MX MoaydaTenam npu
NOCTOSAHHOM, BPEMEHHOM (Ha CPOK, onpeae/ieHHbIN HAUBUAYANbHOW NPOrPamMmmMoit) AN NATUAHEBHOM
(B HeZento) KPYrnoCyTOYHOM NPOXKMBAHMM B OPraHM3aLMM COLMANbHOrO obcayKuBaHuA. Monyyatenu
COUMaANbHBIX YCAYr B CTauMoOHapHOl ¢opme o06ecneymBaloTcs MWAbIMU MOMELLEHUAMMU, a TaKKe
NOMeLLLEeHUAMW 4N NPeLOCTaBNeHUA BUAOB COLMAJNIbHBLIX YCAYT, NMPeAyCMOTPEHHbIX MyHKTamu 1 - 7
ctaTtbm 20 HacToAwero denepanbHOro 3aKoHa.

4. Mpun NpenocTaBAeHUM COLMANbBHBIX YCAYr B NOMYCTaLMOHapHON dopme MAM B CTaLMOHApPHOM
dopme AoNKHbI ObITb 0OOecneYeHbl:
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1) BO3MOMHOCTb COMPOBOMAEHWUA MNONYYaTENs COLMANbHbLIX YCAYr Mpu MepeaBuKeHun no
TEPPUTOPUN OpraHM3aLUUM COLMANbHOTO OBC/NYKMBAHWUA, a TaKKe MNpu M0/Ib30BaHUM YCAyramu,
npeaocTaBiaeMbIMU TaKOM opraHM3aumen;

2) BO3MOXHOCTb [N CaMOCTOATE/NIbHOTO MepeABUNKEHUs NOo TeppPUTOPUU  OpraHU3aLmUm
coumManbHOro obCnyXuBaHMA, BXoAa, BbIXOAa M NepemellleHMA BHYTPU Takol opraHusaumm (B Tom yncne
AN NepeABUNKEHUs B Kpecnax-KoNfcKax), ANA OTAblXxa B CMAAYEM MOMOMKEHUU, a TaKKe [0CTynHoe
pasmelleHne obopyaoBaHMA N HocuTenen MHbopmMaLmu;

3) aybanpoBaHMe TEKCTOBbIX COOBLLEHNA TON0COBLIMU COOBLLEHNAMM, OCHALLLEHME OpraHu3aunm
COUMANbLHOrO O0B6CAYKMBAHUA 3HAKaMW, BbIMNOJHEHHbIMU penbedHO-ToYeYHbIM WpudToM Bpaitns,
03HaKoOM/IEHME C UX NOMOLLBIO C HAANUCAMU, 3HAKaMM U MHOWM TEKCTOBOW M rpaduyeckoi nHpopmaumeit
Ha TeppuUTOPUWM TaKOM oOpraHM3auMW, a TaK¥Ke AONycK TudaocypaonepeBodumKa, OOMNYCK cobak-
NPOBOAHUKOB;

4) py6nmpoBaHMe ronocosBon MHPopMaLMM TEKCTOBOM WMHbOpmaumen, Haanucamm u (1Mnum)
CBETOBbIMW  CUTrHafamu, MHOOPMUPOBAHME O NPeAOoCTaBAAEMbIX COLMaAbHbIX  ycayrax ¢
MCMO/Ib30BaHNEM PYCCKOTO ¥KECTOBOTO f3blKa (CypaonepeBosa), LONYCK CypAONepeBoOaYMKa;

5) oKkasaHue WHbIX BUAOB NOCTOPOHHEN NOMOLLM.

5. MpaxpgaHe u3 uucna nvy, ocBoborKAaembix M3 MecT vweHua cBoboapl, 3a KOTOpbIMKU B
COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickolt ®epepaumm yCTaHOBAEH aAMUHUCTPATUBHBIN Hag30p
M KOTOPble YAaCTUYHO MAW MOJHOCTBIO YTPATUAM CMOCOBHOCTb K CaMOOBCNYKMBAHMIO, NMPU OTCYTCTBUM
MEANUMHCKMX MPOTMBOMOKA3aHUM M MO UX JAMYHOMY 3aABJEHMIO MPUHUMAIOTCA Ha couManbHoe
ob6Ccny)KMBaHME B CTaUMOHAPHbleE OpPraHU3aLMuM COLMANBbHOTO OOCAYKMBAHUA CO  CheunanbHbiM
COUMaNbHbIM 0BCAY)XMBaHMEM B MOPAAKE, YCTAaHOBAEHHOM HOPMATUBHbIMM MPABOBbIMM AKTAMM
cybbeKkToB Poccuitckoit Pegepaunu.

6. Bonpocbl npvema B CTaUMOHapHble OpraHU3aLMM COLUMANbHOTO OBCNYKMBAHUA U BbIMUCKU U3
TaKUX  OpraHuMsaumii  Auu,  CTPaJalolMX  MCUXMYECKMMW  PacCTPOMCTBAMM,  peryavpytorca
3aKoHoAaTenbcTBOM Poccuiickoit degepaumm o NCUXMATPUUYECKON MOMOLLN.

Cratba 20. Buapbl coumanbHbIX ycayr

MonyyaTensam coumanbHbIX YCAYr C YYETOM UX MHAMBMAYANbHbIX NOTPeBHOCTEN NPeaoCcTaBAAOTCA
cneaytoume BUAbl COUMANbHbIX YCAYT:

1) coumanbHo-6bITOBbIE, HAaNpaBAeHHble HA MOAAEPrKAaHME KMU3HEAEATe/NbHOCTM noJjyvatenei
COUMaNbHbIX YCAYT B BbITY;

2) counanbHo-megnUMHCKME, Hanpas/ieHHble Ha nNoggepXaHnme W CoxpaHeHune 340p0oBbA
nonyaneneVl counanbHbIX ycayr nytem OpraHmsauun yxogda, OKa3aHWuA COAEVICTBMH B nposegeHun
0340P0OBUTEJIbHbIX MeporlpVIFlTVlﬁ, CcncremaTnyeckoro Ha6l'II-O,CI,eHVIFI 3a nosiydyatenamm CoumanbHbIX yCayr
AnAa BbiABNEHNUA OTKNOHEHWUI B COCTOAHUMN NX 340p0BbA;

3) coumanbHO-NCnxXonorn4yeckme, npegycmartpmearouime OKasaHue nomowm B KOppeKUnu
NCNXONI0TNYECKOro COCToAHUA nonyaneneﬁ COUMaNnbHbIX yCnyr gna agantaumm B cou,maanoﬁ cpege, B
TOM YMC/IE OKa3aHMe NCUXO0TNYECKOM nomMowm aHOHMMHO C UCNOJ1Ib3OBaHUEM Tened>0Ha aosepuA;

4) coumanbHO-NeaarorMyeckne, HanpasieHHble Ha NPOPUAAKTUKY OTKAOHEHMI B MOBeAEHUU U
PasBUTUM NINYHOCTM MOAyYaTenel coumanbHbiX yCayr, GOpMMpoBaHME Y HUX NO3UTUBHBIX MHTEPEcoB (B
TOM uncne B chepe Aocyra), opraHM3aumio Ux 40Cyra, OKasaHMe NOMOLLM CEMbe B BOCMUTaHUN AeTel;

5) coumanbHO-TPYAOBbIE, HanpaB/eHHble Ha OKa3aHMe NOMOLLM B TPYAO0YCTPOMCTBE U B pelleHnn
Apyrvux npobsiem, CBA3AHHbIX C TPYA0BOM aganTtauuen;
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6) CouMaibHO-NpaBoBble, HaMpaB/ieHHbleé Ha OKa3aHMe nomowun B NOJAy4HEHUU HOPUANYHECKUX
yCcnyr, B ToMm 4yucne 6eCI'IfIaTHO, B 3allKTE NpaB N 3aKOHHbIX NHTEPECOB nonyaneneVl COUManbHbIX YCAYr,

7) ycnyru B Uenax nosbilleHUA KOMMYHUKATUBHOIO NOTeHLMana nosydyaTeneit coumanbHbIX YCAYT,
MMEILWMX OFPaHNYEHUA KU3HeAeATeIbHOCTU, B TOM YMcae AeTel-MHBaNMa0B;

8) cpoYHble couManbHble YCAYTH.
Cratba 21. CpouHble coumanbHble yeayru

1. CpoyHble coumanbHble YCAYrn BKAKOYalOT B ceba:

1) obecneyeHune becnnaTHbIM ropAYUM NUTAHUEM UAN HabopaMn NPOAYKTOB;

2) obecneyeHne oaexaoin, 0byBbio M APYrMMM NpeameTamn NepBo He0bXoANMOCTY;
3) cogelicTBue B NOAYYEHUU BPEMEHHOTO KUIOMO NOMELLEHUS;

4) coaeincteme B NoAyYEHUM IOPUANYECKON NOMOLLM B LIEAAX 3aLLUMTbI MPaB U 3aKOHHbIX MHTEPECOB
nosiyyaTeneit coumanbHbIX yCayr;

5) CO,D,EVICTBVIG B Mosy4yeHuun 3KCTp€HHOl7I NCUXONIOTMYECKOM nomouwmn C npussevyeHMeEM K aTon
pa60Te ncnxonoros v CBFILLI,EHHOCHY)-KMTE!'IEI\;I,‘

6) MHble CPOYHbIe CoLMaNbHbIE YCNYTU.

2. MNpepocTaBieHne CPOYHbIX COLMANbHBIX YCAYT B LIEAAX OKa3aHWA HEOT/IOMHOW MNOMOLLM
OCYLLECTBNAETCA B CPOKKW, OBYCNOBAEHHbIE HYMKAAEeMOCTbiO MNoJyyaTens coumanbHbix ycayr, 6es
COCTaB/IEHUA WHAMBMAYaNbHON nporpammbl M 6e3 3akNloYeHWAa [O0roBopa O MpeaoCcTaBieHUn
coumanbHbIx yenyr. OcHoBaHUEM A8 NPeaocTaBAeHMUA CPOYHbIX COLMANbHbIX YCAYT ABAAETCA 3aABNEHNe
nosiydaTens CoumanbHbIX YCAYT, a TaKXe MoayvyeHne OT MeAMUMHCKMX, 0Bbpa3oBaTeNbHbIX UAN UHbIX
opraHu3auuii, He BXOAALIMX B CUCTEMY COLMaNbHOrO OB6CAYXUBaAHUA, MHbOPMaLMM O rpakaaHax,
HY)OaoWKUXCA B NPefoCcTaB/eHUM CPOYHbIX COUManbHbIX ycayr. Moateep:kaeHMem npeaocTasaeHmn
CPOYUHbIX COLMANbHbIX YCAYT ABAAETCA aKT O NPeAoCTaBAeHUM CPOUHbIX COLMANbHbIX YCAYT, COAepKalLmii
cBeAeHMA O nosydaTtene M MoOCTaBLUMKE 3TUX YCAYr, BUAAX NPeAoCTaBAEHHbIX CPOYHbIX COLMabHbIX
YCAYr, CpOKax, gaTe n 06 ycnosmax Ux nNpeaoctasaeHua. AKT 0 NpeaoCcTaBAeHNUN CPOUYHbIX COLMANbHbIX
YCAYr NOATBEP}KAAETCA NOANUCHIO UX NoJyyaTensa.

Cratba 22. CoaeicTBUE B NPeAOCTaBNEHNMM MeOULUHCKOW, NCMXONOMMYECcKOn, Neaarormyeckom,
IOPUANYECKON, COUMANbHOW NOMOLLM, HE OTHOCAWENCA K couuanbHbiM ycayram (coumanbHoe
CONpPoBOXAEHME)

1. Mpn Heobxo4MMOCTU TpaxkgaHam, B TOM YMCAe POAUTENAM, OMEKyHam, NonevymTensim, UHbIM
3aKOHHbIM NpeaCcTaBUTENAM HECOBEPLLIEHHONETHUX AeTel, OKasblBaeTcA coaeincTeme B NpeaocTaBaeHnmn
MeANUNHCKOW, MCUXONOTMUYECKOW, NeparorMyeckon, HOPUAMYECKOr, coumanbHOM NOMOLWM, He
OTHOCALLENCA K COLMaNbHbIM ycayram (coumanbHoe CONpPoBOXKAEHME).

2. CoumanbHoe conposoxageHme  OocCywecTsadeTca nytem  npussevyeHuA OpraHMBBLLMVI,
npeaocTasAAWNX TaKyO MOMOLLb, Ha OCHOBE MeXBeAOMCTBEHHOIO B3aMMO,CI,El71CTBVIﬂ B COOTBETCTBUMU
co cTaTben 28 HacToAlwero dJep,epaanoro 3aKoHa. MeponpuATHA NO COLMANBHOMY COMPOBOXKAEHUIO
OTpaxKakTcAa B MHAMBMAyaﬂbHOﬁ nporpamme.

Fnasa 7. OPTAHU3ALUA NPEAOCTAB/IEHUA COLMA/IbHBIX YCNYT

CtaTbAa 23. OpraHu3auum coumanbHOro o6cnyKmMBaHus



1. OpraHusauMamMM CcoUMaNbHOrO OBCAYKMBAHUA ABAAIOTCA OpraHM3aLuMKM, ocyllecTsaslolLmne
coumanbHoe obcayKnBaHue Ha AoMy, NOJycTaLuMOoHapHOe coumanbHoe obCay»KMBaHMe, CTalnoHapHoe
coumanbHoe obcnyKnuBaHue.

2. OpraHusaumm coumanbHoro obcayxueaHusa B cybbekTax Poccuiickoit ®epepaumm cospatorca u
OENCTBYIOT C y4€TOM METOAMYECKUX PEKOMEHZALUMI No pacyeTy noTpebHocTeln cybbekToB Poccuiickon
depepaunu B pa3BUTUN CETU OPraHM3aL M cOLMANbHOIO 0OCNYKMBAHMA U B COOTBETCTBUM C NpaBuaamm
OpraHusaumMm  OeATeNbHOCTM  OpraHuM3auuii  COLManbHOrO  OOCAYXMBaAHMA, WX  CTPYKTYPHbIX
noapasgeneHun.

3.B rocygapcCTBEHHbIX OpraHM3aunAax counazbHOro O6Cﬂy)KMBaHMFI CO34ak0TCA nonevynTesibCkne
COBETbI.

4. CTpyKTypa, nopsgok $opMMpOBaHWA, CPOK MOJHOMOYMI, KOMMETEHLMS MONeYnTenbckoro
coBeTa W MopAAOK MPUHATUA MM peleHUid onpeaenstoTca YCTaBOM OpraHM3aumMm CoumasibHOro
obcnykmBaHMA B COOTBETCTBUM C 3aKoHoZaTenbCcTBOM Poccuiickoit ®Pepgepaumm Ha OCHOBAHWUU
NMPMMEPHOTO MOJIOXKEHWA O MONEYUTE/IbCKOM COBETE OPraHM3aL MK COLMANbHOTO OBCYKMBAHWA.

Cratba 23.1. Hes3aBucMmaa ouUEHKAa KauyecTBa YC/N0BMA OKasaHMA YCAYr OpPraHu3aumsamm
coumnanbHoro obcnyKusaHusa
(8 pea. PenepanbHoro 3akoHa ot 05.12.2017 N 392-d3)

(sBepeHa depepanbHbiMm 3akoHOM OT 21.07.2014 N 256-93)

1. HesaBucumada oOLEHKaA KayecTBa YC/IOBUM OKa3aHMA YCAyr OpraHusauMaAMM COLMAIbHOTMO
obCcny)KMBaHMA ABnseTca oAHOM M3 ¢popm OOWECTBEHHOrO KOHTPOASA W MNPOBOAUTCA B LENsx
NpeaocTaBAeHUA NoayvyaTeNaM COUMaNbHbIX YCAYT MHOOPMALMK O KAYecTBe YC/IOBUIA OKa3aHWA ycayr
OpraHM3auMAMM COLMANBHOIO 0BCNYKMBAHMA, @ TaKKe B LENIAX NOBbILEHMA KavecTBa UX AeATeIbHOCTU.
(yacTb 1 B peq. depepanbHoro 3akoHa ot 05.12.2017 N 392-93)

2. HesaBMCMMas oOLEHKa Ka4yecTBa YC/MOBUIM OKasaHWA YCAYr OpraHW3auMamu COLMasbHOro
06CNYKMBaAHMA NpPeayCMaTPUBAET OLLEHKY YC/I0BMIA OKA3aHWUA YCAYT MO TaKUM OBLLMM KpUTEPUAM, KaK
OTKPbLITOCTb U AOCTYNHOCTb MHPOPMaL MM 06 OpraHM3aLLMKM COLMANBHOTO 06CNYKNBAHMA; KOMPOPTHOCTb
YC/I0BUI NpeaoCcTaBAEHUs COLMANBHBIX YCAYr, B TOM YMC/Ie BPEMA OXUAAHWUA NPEAOCTaB/EHUN YCAYT;
[06pOoXKeNnaTeNbHOCTb, BEM/MBOCTb  PAabOTHMKOB  OpraHM3auMM  COLMANbHOTO  0OC/YyXKMBaAHUS;
YA0B/IETBOPEHHOCTb KAYECTBOM YC/IOBUI OKa3aHUA YCayr, a TaKKe AOCTYMHOCTb YCAYT /18 MHBAUAOB.
(yacTtb 2 B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

3. HesaBuMCMMas OUEHKA KayecTBa YCAOBMI OKA3aHMA YCAYr OPraHM3aLMAMM COLMANBbHOIO
06CNYKMBAHMA MPOBOAMUTCA B COOTBETCTBUM C MOJNOMKEHWAMM HacToAwel cTaTbu. MMpu NpoBeaeHUM
He3aBMCMMOM OLEHKM KayecTBa yC/OBMI OKasaHMA YCAyr OpraHM3aumaMmm coumanbHOro ob6cayXneaHus
ucnonbsyetca obwenoctynHas uHbopmauua 06 opraHM3auMsax CouManbHOro O6CAYKMBaHMA,
pasmellaemas TakKe B popmMe OTKPbITbIX AAHHbIX.

(yacTb 3 B peq. depepanbHoro 3akoHa ot 05.12.2017 N 392-93)

4. Y1patun cuny. - PegepanbHblii 3akoH oT 05.12.2017 N 392-P3.

5. B uyenax cospaHuA ycnosmﬁ AnAa opraHmsaunn nposeneHmA He3aBUCMMOW OUEeHKN Ka4yecCTBa
ycnosmﬁ OKa3saHuA ycnyr opraHmnsaumamm coumaaibHoOro 06CI'IY)KMBaHMF|2

1) O6buwectBeHHas nanata Poccuiickor Pepepaummn no o06palLeHMO  YNOJHOMOYEHHOTO
denepanbHOro opraHa UCMOIHUTENBHOM BAACTU He No3gHee YeM B MECAYHbIA CPOK CO AHA NOJyYeHUs
yKasaHHoro obpauieHus dopmupyeT M3 uyucna npeactaButenelt 06LLEPOCCUACKUX 0BLLECTBEHHbIX
OpraHusaumii, Co3A4aHHbIX B LEAAX 3aluTbl MpaB W  MHTEPECOB rpaAaaH, o0b6LlepoCcCUincKmx
obuecTBeHHbIX 06beANHEHNI MHBANMA0B, 0OLWEPOCCUNCKMX 0OLLECTBEHHbIX OpraHn3auuii BeTepaHos
0bLIEeCTBEHHbIM COBET MO NPOBEAEHWUIO HE3aBUCMMOW OLEHKM KauyecTBa YCAOBUM OKasaHuA yCayr
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OpraHM3auMaAMM  COLMANBbHOrO OBCAYKMBaAHMA, YydpeauTenem KOTopbiXx ABAseTca Poccuidckas
depepaums, a TakKe HErocygapCTBEHHbIMM OPraHM3aUMSMKU COUMANbHOIO OBCAYKMBAHMA, KOTOpble
OKa3blBAOT COLManbHbIe YCAYrn 3a cHeT cpeacTs depepanbHoro broaxKeTa, U yTBepKaaeT ero CocTas.
ObuwectBeHHana nanata Poccuinckoit Pepepaupnmn MHGopmMmmMpyeT YNONAHOMOYEHHbIM degepanbHblli OpraH
WCMNO/IHUTENbHOM BNACTM O COCTaBe CO3JaHHOrO NpW 3TOM OpraHe oO6LWeCTBEHHOro coBeTa no
NpoBeLEHMNIO HE3aBUCUMOMN OLLEHKM KayecTBa YC/I0BMIM OKaszaHMA YCAYr opraHM3auuAaMy COLManbHOro
obcnykmBaHmAa. lNepeyeHb opraHM3auuii coumanbHOro 06Cny)KMBAHWMA, B OTHOLIEHWMM KOTOPbIX He
NpPoOBOAUTCA HE3aBUCMMasA OULEHKA KayecTBa YCAOBUI OKasaHWA UMK  YCAyr, YTBep»KpaeTca
YNOAHOMOYEHHbIM  defepanbHbiIM  OPraHOM  UCMNONHUTENBbHOM  BAAaCTM  C  MNpeaBapUTENbHbLIM
obcyaeHnem Ha O6LEeCcTBEHHOM COBETe MO MPOBEAEHMIO HE3aBUCMMOM OLEHKM KayecTBa YCA0BUI
OKa3aHMA yCNYyr OpraHU3aumamm CoLManbHOrO 06CNYKMBaAHUSA;

2) obwecTBeHHbIe Nanatbl cybbekToB Poccuiickon Pegepaummn no obpalLleHMo YyNoAHOMOYEHHbIX
OpraHoB MCNONHUTENbHON BnacTh cybbekToB Poccuiickoit degepaumm He nosgHee Yem B MeECAYHbIN
CPOK CO AHA MOJIy4eHNs YKa3aHHOro obpalieHns GopmMUpyoT U3 YMcna npeacraBuTeneit 06uecTBeHHbIX
OpraHusaLnin, Co34aHHbIX B LLENSX 3aWuUTbl NPaB U MHTEPECOB rpa*kaaH, 06LEeCTBEHHbIX 06beANHEHNI
WHBaNMAoB, OOLWECTBEHHbIX OpraHM3auWii BeTepaHOB ObOLWECTBEHHble COBETbl MO MNPOBEAEHMIO
HE3aBUCMMOW OLEHKM KayecTBa YCNOBUN OKa3aHUA YCIyr OpraHM3aunsamm coumanbHOro obcnyKmBaHums,
KOTOpble PacnosioXKeHbl Ha TeppuTopuax cybbekToB Poccuiickoit ®eaepaunm 1 yupeantensamm KoTopbix
ABnATCA CcybbeKTol Poccuitckoit Pepepaumn, a TaKXKe HErocygapCTBEHHbIMW - OpraHM3aunsamu
CoOUManbHOrO O6CNYXKMBAHMA, KOTOPble OKasbiBalOT COLMa/bHble YCAYrM 3a CYeT OHoaXKeTHbIX
accurHoBaHui  GroaketoB cybbekToB Poccuiickont @egepaumu, U yTBEPXKAAlOT WUX  COCTaB.
ObuwecTBeHHble nanaTbl cybbekToB Poccuinckoit Pepepaumnn MHPOPMUPYIOT OpraHbl roCyAapCTBEHHOM
B/laCcTN cybbekToB Poccuitckon Pepepaumm 0 COCTaBe CO34aHHbIX MPU 3TUX OpraHax obWecTBeHHbIX
COBETOB MO MPOBEAEHUI0 HEe3aBMCUMOW OLLEHKM KayecTBa YC/I0BMI OKa3aHWA YCaAyr opraHusauusamu
COLMaNbHOro 06CNyXKMBaHMUA.

(yactb 5 B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

5.1. CoctaB 06L,EeCcTBEHHOrO COBETA MO MPOBEAEHMIO HE3aBMCMMOM OLEHKM KayecTBa YC/IOBWUi
OKasaHuA yCnyr opraHM3auusiMuM couumanbHOro obcnyXuBaHuA (Oanee - o6LECTBEHHbIA COBET MO
HEe3aBUCMMOWM OLEHKe KayecTBa) YyTBep)KAaeTca CPOKOmM Ha Tpu roga. Mpu  dopmuposaHuu
0b6LecTBEHHOro COBETa N0 HE3aBUCUMOM OLEHKE KayecTBa Ha HOBbIM CPOK OCYLLECTBASETCA U3MEHEHME
He MeHee TpeTu ero coctasa. B coctaB ob6uiecTBEHHOro CoBeTa NO HE3aBUCMMOWM OLEHKE KayecTBa He
MOTyT BXOAWUTb MPEACTaBUTEAM OPraHoOB roCyAapCTBEHHOM BNacT, O6LWECTBEHHbIX 06beaAuHEeHUH,
OCYLLECTBAAOWMX AeATENbHOCTb B chepe coumanbHOro obcny)KMBaHMA, a TaKKe pykoBoautTenu (ux
3amecTuTenn) n paboTHUKKM opraHM3aLUnin coumManbHOro 06cyKMBaHusA. Mpu 3Tom 0bLWEeCcTBEHHbIN COBET
Mo He3aBMCMMOM OLEHKe KayecTBa NpuB/EKaeT K cBoeill paboTe npesacrtaBuTeneil ob6LLECTBEHHbIX
06beANHEHNI, OCYLLECTBAAIOLNX AeATENbHOCTb B chepe coumanbHOro obCcayKMBaHUA, 06LLECTBEHHOM
nanatbl gnsa obcyKaeHna N GopMMPOBaAHMA Pe3y/IbTAaTOB TaKOM OLLEHKN. YMCN0 YNeHOB 06LLEeCTBEHHOMO
COBEeTa MO HEe3aBUCMMOW OLLEHKE KayecTBa He MoXeT OblTb mMeHee 4Yem NATb YesioBeK. YneHbl
obLecTBEHHOrO coBeTa MO HEe3aBMCMMOM OLEHKEe KayecTBa OCYLLECTBAAIOT CBOK AeATe/IbHOCTb Ha
obuecTBeHHbIX Havyanax. MHbopmauusa o feaTenbHOCTU COOTBETCTBYOLLEro 0bLLeCTBEHHOIO COBETA NO
HE3aBUCMMOW OLLeHKE KayecTBa NOANEXUT pasmelleHuto B cetn "MHTepHeT" Ha oduumanbHom cainTe
COOTBETCTBEHHO YMNOJIHOMOYEHHOro ¢enepanbHOro OpraHa WCMNONHUTENbHOM BAacTM, OpraHa
NCNOSIHUTENbHOW BNacTu cybbeKkTa Poccuiickoit Pegepaumu.

(yacTb 5.1 BBeaeHa deaepanbHbiM 3akoHOM oT 05.12.2017 N 392-93)

5.2. MonoxeHne 06 0b6LLECTBEHHOM COBETE MO HE33aBMCMMOWM OLLEHKE KayecTBa yTBeprKaaeTcs
OpPraHoOM rocyapCTBEHHOM BAACTH, NMPU KOTOPOM CO34aH YKa3aHHbI 0OLLEeCTBEHHbIW COBET.
(yacTb 5.2 BBeaeHa desepanbHbiM 3akoHoM oT 05.12.2017 N 392-93)

6. MoKasaTenn, xapakTepusylowme obLmMe KPUTEPUM OLEHKM KayecTBa YCA0BUIN OKasaHuA ycayr
OpPraHM3auMAMM COUMANBHOTO OBC/NYKMBAHMA, B OTHOLIEHWMM KOTOPbIX MNPOBOAMTCA HesaBMCMMas
OLUEHKa KayecTBa YC/NOBUI OKas3aHWA MMM YCIyr, YCTaHaBAMBAOTCA YNOJHOMOYEHHbIM denepasibHbiM
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OpPraHOM MCMNOAHUTENbHON BAACTU C NpeasapuTenbHbiM 0b6CyKAeHNMEM Ha 0bLLecTBEHHOM COBeTe NO
HE3aBUCUMMOWM OLLEHKe KayecTBa.
(yacTtb 6 B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

7 - 8. YTpatnam cuny. - PepepanbHbliii 3aKoH o1 05.12.2017 N 392-03.

9. HesaBuMcMMaa oOUEHKa KayecTBa YC/0BWIM OKasaHMA YCAyr opraHM3auuMsiMmuM COLMANbHOTO
obcnyKMBaHMA NPOBOANUTCA OBLLECTBEHHBIMW COBETAMM MO HE3aBMCMMOM OLLEHKE KayecTBa He yauie
yem OAMH pas B rof, U He pexke YemM OAMH Pas B TPW rofa B OTHOLWEHUN OAHOM U TOM XKe OpraHusaumnm.
(yacTb 9 B peq,. PeaepanbHoro 3akoHa ot 05.12.2017 N 392-93)

10. O6uiecTBeHHble COBETbI MO HE3aBUCUMOM OLLEHKe KayecTBa:
(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

1) onpenenAloT nepeyHM OpPraHM3auUUii CoLManbHOrO OBCNYKMBAHWUA, B OTHOLIEHUW KOTOPbIX
NPOBOAMTCA HE3aBMCMManA OLEHKa;

2) NPUHMMAIOT y4acTMe B PacCMOTPEHUW MPOEKTOB AOKYMEHTaUMW O 3aKynKax paborT, ycayr, a
TaKXKe MNPOEKTOB TrOCYAAPCTBEHHbIX KOHTPAKTOB, 3aK/t0YaeMblX YMOJHOMOYEHHbIM deaepasbHbIM
OpPraHOM UCNOJIHUTE/IbHOM BAACTK, YNOJHOMOYEHHbIMM OpraHamm cybbekToB Poccuiickoit degepaumm c
opraHu3saumei, KoTopas ocywecTsaseT cbop 1 0606LeHne MHPOPMaLMKN O KaYeCcTBe YCNOBUI OKas3aHuA
YCAYr OpraHmn3aumMamm coumanbHoro obenyKuBaHua (aanee - onepartop);

(n. 2 B pea. PepgepanbHoro 3akoHa ot 05.12.2017 N 392-93)

3) yTpaTtun cuny. - PegepanbHbiii 3akoH oT 05.12.2017 N 392-03;

4) OCyWwecTBAAIT HE3aBUCUMYIO OLIEHKY KayecTBa YCAOBUM OKasaHWs YCAyr OpraHusaumsmu
COLMaNbHOro 06CNYKMBaAHMA C y4eToM MHGOPMALUMKM, NPeacTaBAEHHON ONepaTopom;
(B pen. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

5) npefcTaBAAOT COOTBETCTBEHHO B YMOJHOMOYEHHbIN deaepasnbHbli OpraH UCMOIHUTENbHOM
BJ1ACTW, YNOJHOMOYEHHbIE OpraHbl Cy6bekToB Poccuitickoit Peaepauumn pesynbTaTbl HE3aBUCUMOW
OUEHKM KayecTBa YC/IOBMIA OKas3aHWA YCAYr OpPraHM3auvaMK COLMANbHOTO OBCAYKMBAHMA, a TaKkKe
npeanoxKeHna 06 yaydleHMn KadecTBa UX AeATENbHOCTY.

(8 pea. PepgepanbHoro 3akoHa ot 05.12.2017 N 392-93)

11. 3aKkntoYeHne rocyAapcTBEHHbIX KOHTPAKTOB Ha BbINOJIHEHWE PaboT, OKasaHKue ycayr no cbopy
n obobweHnto MHGOpMaLMM O KaYecTBe YCNOBMI OKA3aHWUA YCAyr opraHu3auMaMM COLMANbHOrO
06CNYKMBAHMA OCYLLECTBAAETCA B COOTBETCTBUM C 3aKOHOZATeNbcTBOM Poccuiickon dPepepauumn o
KOHTPaKTHOM cucteme B cdhepe 3aKynoK ToBapos, paboT, ycnyr ans obecneyeHns rocygapCTBEHHbIX U
MYHUUMNANbHbIX  HYXA. YNONHOMOYEHHbIA  deaepanbHblii  opraH  WUCMNOJHUTENbHOW  BNACTH,
YNO/IHOMOYEHHbIE OpraHbl roCyAapCTBEHHOM BnacTM Cyb6bekToB Poccuiickon depepauum  no
pe3ynbTaTam 3aK/OYEHUA FOCYAAPCTBEHHbIX KOHTPAKTOB 0OpPMAAIOT pelleHWe o6 onpegeneHuu
onepaTopa, OTBETCTBEHHOIO 3a c6op M 0606LeHMe nHPOPMALIMM O KauyecTBe YC/IOBUIM OKasaHMA yCayr
OpraHM3aLmMAMM COLMANBHOTO OBCAYKMBAHWMA, a TaKKe NPU HeoBXOANMMOCTM NPeAOCTaBAAIOT onepaTopy
061L1ef0CTYNHY MHPOPMALMIO O AeATENbHOCTM AAHHbIX OpraHM3aumii, opmupyemyto B COOTBETCTBUM
C rocy4apCTBEHHOM M BEAOMCTBEHHOW CTaTUCTMYECKOM OTYETHOCTbIO (B C/lyYae, ec/iv OHa He pasmelleHa
Ha odMLMANbLHOM caiiTe opraHM3aLum).
(yactb 11 B pea. depepanbHoro 3akoHa ot 05.12.2017 N 392-03)

12. MocTynuBluaa COOTBETCTBEHHO B YMOJHOMOYEHHbINW deaepanbHbii opraH UCNOAHUTENbHOM
BJ1ACTW, YNOAHOMOYEHHble OpraHbl CybbekToB Poccuiickoit ®epepaunmn nHdopmauma o pesynbTaTax
HEe3aBMCMMOM OLEHKM KayecTBa YC/0BMIA OKasaHWA YCAyr OpraHM3auuamm coLmManbHoro o6eayusaHumsa
NOANEXKUT 06A3aTeNbHOMY PAacCMOTPEHMIO YKa3aHHbIMW OpraHamMmm B MeCAYHbI CPOK M y4UTbiBaETCA
MMM NpPU  BblpaboTKeE Mep MO COBEPLIEHCTBOBAHWUIO AeATeNbHOCTM OpraHM3auuii CouManbHOro
06CNYKMBAHUA U OLEHKE AEATENbHOCTU UX PYKOBOAUTENEN.
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(8 pea. PenepanbHoro 3akoHa o1 05.12.2017 N 392-93)

13. UHPopmauma o pesynbTaTax HeE3aBUCMMOM OUEHKM KayecTBa YCIOBWIM OKasaHWA yCayr
OpraHU3aLmMAMM COLMANBHOTO 06CNYKMBAHNA Pa3MeLLAeTCA COOTBETCTBEHHO:
(B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

1) ynonHomoueHHbIM deaepanbHbiM OPraHOM UCMONHUTENIbHOW BAACTM Ha oduLMaNbHOM caliTe
ONA  pasmelweHna MHPopMauMM O FOCYAAPCTBEHHbBIX M MYHWUMMANAbHbBIX YYPEXAEHUAX B CETU
"UHTepHeT";

2) yNoNHOMOYEHHbIMW opraHamu cybbekToB Poccuitickoit Pesepaunmn Ha CBOMX OOUUMANBHBIX
caiiTax u oduumanbHOM caiiTe A4nA pasmelleHUs MHPOPMaLMKN O rOCYAaPCTBEHHBIX M MYHUUMNANbHBIX
yupexaeHuax B cetn "UHTepHeT".

(B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

14. CocTtaB MHbOpMaLMKN O pe3ysibTaTax HE3AaBUCUMOM OLEHKN KayecTBa YCI0BUIA OKa3aHUA yCayr
OpraHU3aLMAMMN COUMANBHOTO 0OCNYKNBAHUA, BKAOYAsA eauHble TpeboBaHMA K Takoi MHbopmauuu, u
nopsAaoK ee pasmelleHna Ha oPULMANBHOM CanTe ANA pasmeLLeHna MHPOPMaLMK O FOCYAaPCTBEHHbIX
M MYHUUMNANbHbLIX  yypexXaeHuax B cetu "WHTepHeT" onpeaenatotca  ynoJIHOMOYEHHbIM
Mpasutensctsom Poccuiickoin Pegepaumn peaepanbHbiM OPraHOM UCMOSTHUTE/IbHOM BAACTH.

(8 pea. PengepanbHoro 3akoHa ot 05.12.2017 N 392-93)

15. YnonHomoueHHbIN deaepanbHblii OpraH UCNOMHUTENIbHOM BAACTK, YNONHOMOYEHHbIE OpraHbl
cybbekToB Poccuiickon degepaumv M opraHusaumm coumanbHoro obcny:KuBaHuAa obecneymBaloT Ha
cBOMX oduUMaNbHbIX caiTax B ceTn "MHTepHeT" TeXHWYECKYID BO3MOMKHOCTb BbIPAKEHUA MHEHWI
NoAy4yaTeNAMM YCAYT U MHBIMM FPaXkAaHaMM O KauecTBe YC/0BUIA OKa3aHUA 3TUX YCAYT.

(8 pea. PepgepanbHoro 3akoHa ot 05.12.2017 N 392-93)

16. KoHTposb 3a cobaogeHrem npoueayp nposeaeHUsa He3aBUCUMOW OLEHKM KayecTBa yCNoBUM
OKa3aHuA YyCyr OpraHM3auMsaMM COUMANbHOTO OOCNYKUBAHUA OCYLLECTBAAETCA B COOTBETCTBUM C
3aKoHoAaTenbcTBOM Poccuiickoit ®eaepauymm.

(B pen. PepepanbHoro sakoHa ot 05.12.2017 N 392-93)

17. PyKoBOAMTENWN T[OCYAAPCTBEHHbIX OpraHM3auuii  COUMANbHOrO OOCAYXMBAHMA  HecyT
OTBETCTBEHHOCTb 3@ HEMPUHATUE MEpP MO YCTPAHEHMIO HEAOCTAaTKOB, BbIABAEHHbIX B XOAE HE3aBUCMMOM
OLEHKM KayecTBa YCNOBMMA OKasaHMA YCAyr OpraHM3auMaMM COUMANbHOTO OOCAY)KMBAHWUSA, B
COOTBETCTBUM C TPYAOBbLIM 3aKOHOAATENbCTBOM. B TpyAoBbIX [0roBopax € pPyKOBOAUTENAMM
OpraHu3aumii CoumanbHOro obCayKMBaHMA B MNoKasatenn 3PpPeKTMBHOCTM paboTbl pyKoBoAUTENEN
BK/IIOYAIOTCA pe3ynbTaTbl HE3ABUCMMOM OLLEHKW KayecTBa YC/NOBWI OKa3aHMA YCAYr OpraHusaumamu
COUMANbHOIro 0bCNYKUBAHMA U BbINOJHEHUA M1aHA NO YCTPAHEHWUIO HEAOCTAaTKOB, BbISIB/IEHHbIX B X04e
TaKoW OLLEHKM.

(yacTb 17 BBeaeHa denepanbHbiM 3akoHOM oT 05.12.2017 N 392-d3)

18. Pe3synbTaTbl HE3aBUCMMOM OLEHKM KayecTBa YC/AOBWUI OKasaHMA YyCayr opraHuMsaumamum
couManbHOro o0b6CAYKMBAHUS YUMTbIBAIOTCA MPU oueHKe 3GGEKTUBHOCTM AeATeNbHOCTU pyKoBoauTens
ynosHOMOYeHHOro ¢efepasbHOro OpraHa WCMNONHUTENIbHOW BAACTW, BbICWIMX LOJIKHOCTHbLIX ML
(pykoBoguTenel BbICLUMX UCMOAHUTENbHbIX OPraHOB rocy4apCTBEHHOM BnacTun) cybbekToB Poccuiickoit
depepaunn n pykosoautTenein opraHoB UCMOJHUTENbHOM BAacTh cybbekToB Poccuiickon ®eaepaumu.
(yacTb 18 BBeaeHa PegepanbHbiM 3akoHOM 0T 05.12.2017 N 392-93)

CraTtba 24. UHPOpMALMOHHbIE cucTeMbl B cdhepe coumanbHOro obcnyxmpaHma
1. WHboOpMauMOHHbIMM cucTemamnm B chepe coumanbHoro obcnyxmsaHua (ganee -

MHPOPMaLUMOHHbIE CUCTEMbI) oOcywecTeasaloTcs cbop, XxpaHeHue, obpaboTka M npegocTaBiaeHUe
MHPOPMaLMM O NOCTaBLLMKAX COUManbHbIX YCAyr (peecTp MNOCTaBLIMKOB COLUMAbHbIX YCAyr) u o
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noaydYaTensax CouManbHbIX ycayr (peructp nosayyatenei coumanbHbIX YCAYr) Ha OCHOBAHMM AAHHbIX,
npeacTaBAfeMbIX MOCTABLMKAMM COLMANBHBIX YCAYT.

2. Onepatopamn MHPOPMALMOHHDBIX CUCTEM ABAAIOTCA YMNONHOMOYEHHbIM OpraH cybbekTa
Poccuiickoir Pepepaumm M opraHM3aumm, C KOTOPbIMW YKasaHHbIA OpraH 3aK/al4una AoroBopbl 06

aKkcnayaTaumm MHGOPMaLUNOHHbIX CUCTEM.

3. WHPopmauma, coaepalianaca B WMHPOPMALMOHHBLIX CUCTEMAX, WCMONb3YeTCA B Lenax
MOHWTOPUHIa COLMANbHOrO 06CNYKUBaAHUA, OCYLLECTBAEHUA FOCYAapPCTBEHHOrO KOHTpoAa (Hagsopa) B
chepe coumanbHOro 06CNYKMBaHUA B COOTBETCTBUM €O cTaTbel 33 HacToAwero PeaepanbHOro 3akoHa U
B MHbIX LeNsx, onpeaenieHHbIX 3aKkoHoaaTebcTBoM Poccuiickolt deaepaumu.

Cratba 25. PeecTp NOCTaBLMKOB COLMANbHbBIX YCAYr

1. PeecTp NocTaBLMKOB coumanbHbIX ycayr dopmupyetca B cybbekTe Poccuitickoli depepaumu.

2. BKAloyeHMe opraHnsauunii coumanbHoro obcnynBaHnA B peectp NOCTaBLIMKOB COLMANbHbIX
YCAYT OCYLLECTBASETCA Ha A0OPOBO/IbHOM OCHOBE.

3. PeecTp NOCTaBLUMKOB COLMANBHbIX YCIYF COAEPKUT CeAyoLyo MHOpMaLMIO:
1) pernctpauMoHHbIN HOMEp YYETHOM 3anncu;
2) nonHoe 1 (ecnm umeeTca) COKpaLLEHHOE HAMMEHOBAHME NOCTABLLMKA COLMAbHbIX YCAYT;

3) pata  rocyZapCTBEHHOW  perncrpaumu  lopuguyeckoro  Avua,  MHAMBUAYaNbHOrO
npeanpuHUMaTeNs, ABAAIOLLMXCA NOCTaBLLMKaMM COLMAbHbIX YCAYT;

4) opraH13aLMOHHO-NPaBoBas Gopma NOCTaBLLMKA COLMAbHBIX YCAYT (418 IOPUANYECKUX NLL);

5) agpec (MecTo HaxoXaeHWUA, MeCcTo NpPeaoCTaBAeHUA COLMaANbHbIX YCIYT), KOHTAKTHbIN TenedoH,
afpec 3/1eKTPOHHOM NOYTbI NOCTaBLLMKa COLUMANbHbIX YCAYT;

6) pammnna, Mma, oTYECTBO PYKOBOAMUTENA NOCTABLLMKA COLMANbHbIX YCAYT;

7) wvHboOpMmauMA O NUUEH3UAX, WMEIOWMXCA Y MOCTaBUMKa couuanbHbiX ycayr (npwu
HeobxoAMMOCTH);

8) cBeaeHMA 0 popmax coumanbHoro obenyKnsaHus;

9) nepedyeHb npeanocraBsAemMbIX COUMAIbHbIX YCayr no d)opmaM coumanbHoOro 06CI'IY)KI/IBaHVI’r'I n
BUAaM COUMNANbHbIX YCNYT,

10) Tapudbl Ha NpegocTaBaAAemMble couManbHble ycayrM no Gopmam coumanbHOro ob6cayRmneaHmus
M BUAAM COLMANbHbIX YCAYT;

11) uHdbopmauma 06 obwem KoauyecTBe MeCT, npegHasHayeHHbIX 414 NpefocTaBAeHMSA
COLMA/bHBIX YCAIYT, O HaMYMK CBOBOAHbIX MECT, B TOM YMnc/ie No GopmMaM COLMAbHOTO 06CYKNBAHUS;

12) nHdpopmaumsa 06 ycnoBuax NpeaocTaBNeHUsA COLMAbHBIX YCAYT;
13) nHdpopmaumsa o pesynbTaTax NPOBEAEHHbIX MTPOBEPOK;
14) nudpopmauma 06 onbiTe paboTbl NOCTaBLLMKA COLMANBHBIX YCAYT 3a NOCAeAHMe NATb NEeT;

15) nHasa nHpopmauma, onpeaeneHHan Mpasutennctsom Poccuiickoinn deaepauum.



4. PeeCTp NOCTaBLLMKOB COUMANbHBIX YCAYr B cybbekTe Poccuiickolt Pepepaumm pasmeLlaercs Ha
oduuManbHOM canTe yNnoJIHOMOYEHHOro opraHa cybbeKkTa Poccuiickoit Peapepaunn B cetn "UHTepHet" B
COOTBETCTBMM € TpeboBaHMAMM 3aKoHOoAaTeNbCcTBa Poccuiickoi Peaepaunu.

5. rlOCTaBIJJ,VIK COLMaNbHbIX YCNYr C MOMEHTa ero BK/Ito4eHUA B peecTp NOCTaBLWUMKOB COLMANbHbIX
YC/IYr HeceT OTBETCTBEHHOCTb 3a JOCTOBEPHOCTb M aKTyaNbHOCTb MHOOPMaLIMK, COAEPIKaLLENCa B 3TOM
peectpe.

6. MHPopmaumMA O MOCTaBLLMKAX COLMANbHbIX YCAYyr pasmellaetca B EAMHOM rocyaapCTBEHHOM
MHOOPMALUMOHHOM CcUCTEME couManbHOro obecneyeHus. PasmelieHMe W MOJyYEHWE YKasaHHOM
nHbopmauum B EgMHOM rocyaapcTBeHHOM WMHGOOPMALMOHHOM cuUCTeMe couManbHOro obecneyeHus
OCYLLEeCTBAAOTCA B cooTBeTcTBMM C¢ PegepanbHbim 3akoHoM OT 17 utona 1999 roga N 178-d3 "O
rocyapcTBEHHOM couManbHOM nomolLum”.

(yacTb 6 BBeAgeHa PegepanbHbiMm 3akoHOM oT 07.03.2018 N 56-$3)

CtaTbAa 26. Peructp nonyyateneit counanbHbIX ycnyr

1. Pernctp nonyyatenei coymanbHbix yenyr popmupyetcs B cybbekTe Poccuiickon degepaumnm Ha
OCHOBAHWW aHHbIX, NPeAoCcTaBAAeMbIX NMOCTaBLWMKAMM COLMABbHbBIX YCAYT.

2. Pernctp nosyvatenein coumasnbHbIX YCAYr COAEPKUT CaeaytoLlyo MHbOopMaLMIo O nosyyarene
COLMaNbHbIX YCAYT:

1) perucTpaLmMoHHbIN HOMep y4eTHOW 3anucu;

2) damnnua, ums, oT4ecTBo;

3) paTa poxaeHus;

4) non;

5) agpec (MecTo KMTenbCcTBa), KOHTAKTHbIN TenedoH;

6) cTpaxoBOii HOMep MHANBUAYANbHOIO INLEBOTO CYETA;

7) cepma, Homep nacnopta UanM AaHHbleé MHOITo OOKYMEHTa, yaocTtoBepAkowero JIMYHOCTb, AaTa
Bblga4n 3TUX AOKYMEHTOB U HAMMEHOBAHWE BbldaBLUETO UX OpPraHa;

8) pata obpalLeHus c npocbboit 0 NpesoCcTaBAEHUN COLMUANBHBIX YCAYT;
9) aaTa opopMIEHNA U HOMEP UHANBUAYANLHON NPOrPaMMbl;

10) HavMmeHoBaHME MOCTABLWMKA WAM HaMMEHOBaHWA TMOCTABLUMKOB COUMAJbHbBIX YCAYT,
peanusyloWwmnx HANBMAYaNbHYIO MPOrpammy;

11) nepevyeHb CcouMaNbHbIX YCAYr, MPEAOCTAaBAEHHbIX W MPEAOCTaBAAEMbIX MOAydYaTenNto
COLMaNbHbIX YCAYT B COOTBETCTBUM C 3aK/IHOYEHHbIM LOrOBOPOM O NPeAOoCTaBNEeHMM COLMANbHBIX YCAYT C
yKasaHuem Tapr¢doB, CTOMMOCTU COUMaAsbHbIX YCAYT A8 MOyYaTens CoumasnbHbIX YCAYr, UCTOYHUKOB
$UHAHCUPOBaHUA, NEPUOLUYHOCTU U PE3YyIbTaTOB UX NPeaoCTaBAeHUS;

12) nHan nHdopmaumsa, onpeaeneHHas MNpasutenbctBom Poccuiickon Penepaumn.

3. UHbopmaumAa O nonyuvaTenAx CcoumasbHbIX YCAYr, a TaKXe O COUMANbHbIX YCayrax,
NpeaoCcTaBAAEMbIX UM B COOTBETCTBMM C HacToAlwmMM PefepanbHbiM 3aKOHOM, pasmeltaeTca B EanHoi
rocyfapcTBeHHOM MHGOPMALLMOHHOM cucTeme coumanbHoro obecneyeHus. PasmelleHne M noayyveHue
YKa3aHHOM uHpopmaumm B EanHON rocypapcTtBeHHOM WHPOPMAUMOHHOM CUCTEME COLUMaNbHOIo
obecrneyeHUs OCyLLECTBAAOTCA B COOTBETCTBUM ¢ PeaepasibHbiM 3akoHOM oT 17 utona 1999 roga N 178-
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@3 "O rocyaapcTBeHHOM coumanbHOM nomoLm".
(yacTb 3 BBeaeHa PeaepanbHbiMm 3aKkoHOM 0T 07.03.2018 N 56-$3)

Ctatba 27. TpeboBaHUA K NOPAAKY NPeAOCTaBAEHUA COLUNANbHBIX YCaYr

1. MopafoKk NpenoCTaBNEeHUA COUMANbHbIX yCayr obsasateneH A UCNOAHEHMA MNOCTaBLUMKAMM
COLMANbHbIX YCAYT.

2. MopAgoK npeaocTaB/iieHNs CoLManbHbIX YCIyr ycTaHasausaetrca no ¢opmam CcoumasbHOro
06CNYKMBaAHUA, BUAAM COLMANBbHBIX YCAYT U BKAtOYaeT B ceba:

1) HaMmeHoBaHMWeE COUMANBHOM YCNYTH;
2) cTaHZapT coumanbHoM yenyru;
3) npaswsa NpegocTaBAeHUA COLMAbHOM ycayrM 6ecnnaTHo MBO 33 NAaTy UKW YAaCTUYHYIO NAaTy;

4) TpeboBaHMA K [OeATENbHOCTM MNOCTaBLWMKA COUMANbHOM ycnyru B cdepe CoumasibHOro
obcnyKnBaHus;

5) nepevyeHb AOKYMEHTOB, HeOGXOAMMbIX AanAa npenocraBaeHnA cou,maanoﬁ YCnyru, C ykasaHnem
AOKYMEHTOB MU MHd)OpMaLI,MM, KOTOpble A0/1XKeH npeactaBuUTb nojay4vaTtesb cou,maanoﬁ ycnyrn, wm
AOKYMEHTOB, KOTOpbIe noanexat npeacrtaBlieHUNIO B paMKaXx MexXBegoMCTBEHHOTO VIHd)OpMaLI,VIOHHOFO
B3aMMOAEVICTBMﬂ UAn NpeacTtaBaAoTCA nonyyaTesiem cou,maanoﬁ ycnyrm no CO6CTBEHHOM UWHUNUUNATUBE,

6) MHble NONOXEHMA B 3aBUCUMOCTM OT GOPMbI COLMANBHOTO 0BCNYXKMBaAHUSA, BUAOB COLMabHbIX
yCayr.

3. CTaHZapT COUMaNbHOM YCAYrU BKAOYAET B cebs:

1) onucaHue coumanbHOM yCayru, B TOM YnCie ee 06bem;

2) cpoKM NpeaocTaBAEHNA coLManbHOM yeayru;

3) noayLwesoit HOPMaTUB GUHAHCUPOBAHMNA COLMANbHOW YCAYTH;

4) nokasaTe/iM KayecTBa U OLEHKy pe3ynbTaToB NpeaoCcTaBAeH s COUMaNbHOM YCAYTH;

5) ycnoeBua npeaoCTaBAEHUA COLMANbHOM ycAyrM, B TOM YMCAe YCAOBMA [OCTYMHOCTM
NpeaocTaBAeHMs COLUMANbHOM YCAYrM ANA WHBAAWMOOB WM APYrUX JNL, C YYETOM OrPaHUYeHuin uX
XU3HEeAeATeNbHOCTY;

6) WUHble HEO6XO,CI,MMbIe AnAa npeaocraBaeHnA COLI,MEU'IbHOl\;I YCAYrn NONOXKEHUA.

Cratba 28. MeXBeAOMCTBEHHOEe B3aMMOAENCTBME NpPU  OpraHM3auuM  CcouMasbHOro
obcnyxusaHua B cy6bekTe Poccuiickot deaepauum

1. MeKBeLOMCTBEHHOE B3aMMOAENCTBME MPU OPraHM3aLMM COUMANbHOrO O0OCNYKMBaHUA B
cybbekTe Poccuiickoii depepaumv U COUMANBHOTO COMPOBOMAEHMSA OCYLLECTBAAETCA Ha OCHOBe
pernameHTa MeKBEAOMCTBEHHOrO B3aMMOAENCTBMA, ONpPeseNAloWero CoAepiKaHne W nopsafoK
OENCTBUIM OpPraHoOB rocyapcTBEHHOM BAacT cybbekTa Poccuitckolt ®eaepaumm B CBA3N € peannsaumen
NOJIHOMOYMI cybbeKTa Poccuiickoi ®epepaunm, yCcTaHOBNEHHbIX HAacToAWMM PesepasibHbIM 3aKOHOM.

2. PernameHT meXBe4OMCTBEHHOIO B3aMMO,D,el>IICTBMﬂ onpegenaet:

1) nepeyeHb OpraHoB rocyAapCTBEeHHOM BnactM cybbekta Poccuitickoit  dPepepauuu,
OCYLLECTBAAIOLLMX MEKBEAOMCTBEHHOE B3aUMOAENCTBUE;
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2) BMAObl [eATeNbHOCTWU, OCYLLECTB/ISEMOMA OpraHaMu roCyAapCTBEHHOM BNacTM CyObekTa
Poccuiickoin Pepepaunu;

3) nopsaAoK U GopMbl MEXKBEJOMCTBEHHOIO B3aMMOAENCTBUS;

4) TpeboBaHMA K codep’kaHuio, popmam M yciosBusm obmeHa uHdopmauunen, B TOM 4yucie B
3/1eKTPOHHOI dopme;

5) MEXaHN3ImM peannsaumnmn MepOﬂpMﬂTMﬁ no counanbHOMY COMNpPOBOXKAOEHUIO, B TOM 4Yucne
nopAAOK nNpuBaevyeHnA Opl'aHVIBBLI,VIﬁ K ero ocyuw,ecrsaeHuto,

6) MOpPAAOK OCYLLEeCTB/IEHUA TFOCYAAapPCTBEHHOrO KOHTpoAna (Hagsopa) M OLEHKM pesynbTaToB
MeKBeAOMCTBEHHOIO B3aMMOAeNCTBUA.

Cratba 29. MNpodunaktnka obcroAaTenbcTs, 06yCNOBAUBAIOWMX HYKAAEMOCTb Ipa)KAaHUHA B
coumnanbHOM 06CNyKUBaHUMU

1. MpodurnakTMKa 06CTOATENLCTB, 0OYCNOBANBAIOLLMX HYXKAAEMOCTb rpaXAaHnHa B COLMaIbHOM
06CNYKMBAHUK, OCYLLECTBAAETCA NyTEM:

1) o6cnenoBaHUA YCNOBUIN MU3HEAEATENbHOCTU FpaXaaHuHa, onpeaesieHns NpUUYmnH, BAMSAIOWNX
Ha YXyALWeHNe 3TUX YCO0BUM;

2) dHa/n3a [AaHHbIX I'OCY,EI,apCTBeHHOIZ CTAaTUCTUYECKON  OTYETHOCTW, nposeaeHnAa npu
HEO6XO[1,MMOCTM BbI60pOHHbIX coumonorn4yeckmnx onpocos.

2. MeponpuatMa no npodunakTuke o06CTOATENbCTB, O0OYC/NOBAMBAOWNX  HYMKAAEMOCTb
rpa)gaHvHa B couMasbHOM OB6CNYXKUBAHUKM, OCYLLECTBAAIOTCA B TOM YMC/IE B pPaMKax PEerMoHasibHbIX
NPOrpamMm coLManbHOTO 06CNYKUBAHUSA, YTBEPKAEHHbIX OPraHamu rocyiapCTBEHHOM BNaCTU Cy6beKkToB
Poccuitckoin Pepepaumn.

nasa 8. PUHAHCUPOBAHUE COLIUAJIbHOIO OBC/TYKMBAHUA N YC/TOBUA
ONNATbl COUUANBbHBIX YCNYT

CrtaTtba 30. duHaHcoBOe obecneyeHune couunanbHoOro OGCHV)KMBHHVIR

1. UcToYHMKamu pUHaAHCOBOro obecneyeHnn coumnanbHOro 06cnyKMBaHNA ABASIOTCA:
1) cpeactsa 6roaxkeToB 6loaKeTHOM cucTembl Poccuiickot depepaunu;
2) 6nharoTBOpUTE/IbHbIE B3HOCHI U NOXEPTBOBaHUS;

3) cpeacTBa nosyyaTesniei COLMANbHbIX YCAYT NPU NPeAoCTaBAEHUN COLMAbHBIX YCAYT 3a NaaTy
WX YaCTUYHYIO NNaTy;

4) poxogbl OT nNPEANPUHUMATENbCKOW U WMHOM NpUHOCAWEN Aoxod —[AeATesbHOCTH,
OCYLLECTBNAEMON OpPraHM3auMAMM COLMANLHOTO OBCAYKMBAHUA, a TaKXe WHble He 3anpelileHHble
3aKOHOM UCTOUHUKM.

2. ®uHaHcoBoe obecnevyeHune AeATENbHOCTU OpFaHM3aLI,Ml71 coumnanbHOro O6C}'Iy)KMBaHMﬂ,
HaxogAawmnxca B BeAeHUU cbe,a,epaanblx OopraHos WUCNOJIHUTENbHOM BANACTH, ocyuwecrtsnAeTca B
cooTBeTCTBMN C 6IO,CI,)+(ETHbIM 3aKOHO4aTeNbCTBOM Poccuiickoi CDe,a,epau,MM 3a CYeT cCpeacTs
¢ep,epaanoro 6i0,£|,)+(ETa, a TaKXe 3a c4yer Ccpeacrts nonyaneneVl coumanbHbIX ycayr npu
npenocrasieHnn CounanbHbIX YCNYT 3a NAaTy WX YaCTUYHYKO NaaTty.

3. ®uHaHcoBOoe obecneyeHune AeATENDbHOCTU opraHmaau,Mﬁ coumanbHoOro O6Cﬂy>KVIBaHWr'I CYG'beKTa



Poccuitickoli  depepaumm OCyLWECTBAAETCS B COOTBETCTBUM C BlOAKETHbIM 3aKOHOAaTeNbCTBOM
Poccuiickoit Pepepaumm 3a cHeT cpeacts broaxKeTa cybbeKkta Poccuiickoit Peaepaumn, a TakKe 3a cyeT
CpeAcTB MosyyaTesiel CcouMmanbHbIX YCAYr Mpu nNpeaocTaBAeHMU couMaibHbIX YCAyr 3a naaty uau
YaCTMYHYIO NAaaTy.

4. ®duHaHcoBoe obecneyeHne MpPeAOCTaBNAEHUA COLMANbHbLIX YCAYr HErocyaapCTBEHHbIMU
OpraHusaumMamMu, WHAMBUAYANbHbIMM NPeAnPUHUMATENSMM, OCYLLECTBAAOWMMU AeATeNbHOCTb Mo
couManbHOMY  OBCAYKMBAHWIO, W NPEAOCTaBAAIOWMMM  COLMANbHbIE  YCAYITM  COUMaNbHO
OPUEHTUPOBAHHBIMWU HEKOMMEPYECKUMWN OpraHU3auMamMM OCYLLEeCTBASAETCA MNyTem npeaocTaBaeHUun
cybcuanit M3 cooTBeTcTBylOWEro 6Oloaxketa OroarKeTHon cuctembl Poccuiickon depepaumm B
COOTBETCTBUM C 6logKeTHbIM 3aKoHoAaTenbCcTBOM Poccuiickoin depepauuu, nposBedeHUA 3aKynokK
COUManbHbIX YCNYr B COOTBETCTBMM C 3aKoHOAaTenbcTBOM Poccuitickoit degepaumm O KOHTPaKTHOM
cucteme B cdepe 3aKynok ToBapoB, paboT, ycayr ana  obecnedeHUAa TrocygapCTBEHHbIX U
MYHUUMNANbHbIX HY}K/, a TaKXKe 3a cYeT cpeAcTB noaydyaTtenieit coumanbHbIX YCAyr Npy npeaocTaBaeHmm
COUManbHbIX YCAYT 3a NAATY UAW YacTUYHYIO Naarty.

5. YnonHOMOYeHHbI deaepanbHblit opraH UCMOAHUTENbHON BAacTW, YNOAHOMOYEHHbIW opraH
cybbekTa Poccuitickon ®depepaumm BnpaBe MNpUBAEKaTb WHbIE  WUCTOYHUKM  GUHAHCUPOBAHUSA
coumanbHOro obcnyKnBaHMa, B TOM YMC/e ANA pPeanunsalmm COBMECTHbIX NPOEKTOB B AaHHOM cdepe.

6. Mopagok pacxodoBaHMA CpeacTB, 0OPa3oBaBIUMXCA B pe3y/ibTaTe B3WMaHWA niaTbl 3a
npeaocTaBAeHNe CoLMaNbHbIX YCAYT, yCTaHaB/IMBAETCA:

1) denepanbHbiM OpPraHOM WCMOJHUTENbHON BAACTM - ONA OpraHM3aumii  couManbHOro
06CNYKMBAHUA, HAXOAALWMXCA B BeAeHUN deepasbHbIX OPraHoB UCMOHUTENbHOM BAACTY;

2) yNOAHOMOYEHHbIM oOpraHom cybbekTa Poccuitickoin Pegepauum - gna  opraHMsaumin
coumanbHoro obcnyxkmneaHua cybbekta Poccuiickoit Peaepaumn.

7. TopAagok pacxofoBaHUA cpeacTs, 0O6pPa3oBaBLUMXCA B pe3y/ibTaTe B3WMaHWA NiaTbl 3a
npefocTaBAeHUE COLMANbHBIX YCAYr, JO/KEH MPeaycMaTpMBaTb BO3MOMHOCTb MCMOJ/Ib30BaHUA 3TUX
CPeACTB Ha TEeKyLyl [eATeNbHOCTb, Pa3BUTME OPraHM3auMM  COUMANbHOro  06CayKMBaHUA,
CTUMYAMpPOBaHMe ee PabOTHMKOB.

8. Ecnm rpaxpaHuMH nosnyyaeTr coumanbHble YCAyry, NpeayCMOTPEeHHble WHAUBUAYAbHOWN
NPOrpamMmoMn, y MOCTaBLMKA WAM MOCTABLUMKOB COLMANbHBIX YCAYr, KOTOpble BK/OYEHbI B peectp
NMOCTaBLUMKOB COLMaNbHbIX yCayr cybbekTa Poccuiickoit depepalmm, HO He y4acTBYHOT B BbINOJIHEHMM
rocyapCcTBEHHOro 3a4aHusA (3aKasa), NOCTaBLMKY UM NOCTABLLMKAM COUMANbHBIX YCAYT BblNlavymMBaeTca
KOMMNeHcauma B pasmepe M B NopagKe, KOTOpble ONpeaenatoTcs HOPMATUBHBbIMU NPABOBbIMU aKTAMM
cybbekTa Poccuitckoii depepaumn.

CraTtba 31. NpeaocTaBneHne COUMNANbHBIX yCayr 6ecnaaTtHo

1. CoumanbHble ycayrn B popme COLMaNbHOTO 0BCAYKMBAHMA HA AOMY, B NOJIYCTALLMOHAPHON U
CTaLMOHapHOW popmax coumanbHOro obeyKMBaHWA NPeLOCTaBAATCA 6ecniaTHo:

1) HecoBepLIEHHONIETHUM AETAM;

2) nMuam, NOCTpafaBlUMM B pe3y/bTaTe  YpesBblYaMHbIX  CUTyaLMi, BOOPYMKEHHbIX
MeXKHaLMOHANbHbIX (MeX3THNMYECKMX) KOHGNNKTOB.

2. CoumanbHble ycnyrn B Gopme coumanbHOro 06Cay:KMBaHUA HA AOMY M B MOAYCTaLMOHAPHOM
dopme coumanbHoro o6CAYKMBaHMA NpeaocTaBAaloTcA 6ecnnatHo, ecanm Ha Aaty obpalueHus
cpegHeayweBoOM A0OX04 NOAyYaTeNs COLMANbHbIX YCAYF, PacCUMTaHHbIA B  COOTBETCTBMM C
HOPMaTMBHbIMM NPaBOBLIMM akTamu Poccuitickoit ®eaepaunmn, HUKe NpeaenbHON BEANUYNHBI UK paBeH
npeaenbHoOn BeandYnHe cpeaHeayLeBoro A4oXo4a ANA NpeaocTaBAeHUA coumanbHbiX ycayr 6ecnaartHo,



YCTaHOBNEHHOM 3aKoHOM cybbeKTa Poccuitckon ®epepaumm.

3. HopmaTtuBHbIMM nNpaBoBbIMW aKTamu cybbekToB Poccuiickon ®Pepepaumm moryt 6HbiTb
NpPeaycMoOTPEHbl WHble KATEropuu rpaxKgaH, KOTOPbIM COUManbHble YCAyrM NpesoCTaBAAOTCA
6ecnnatHo.

4. Mopsafok onpeaeneHMa cpeaHeaylleBOro A0XoAa ANA NpeaoCcTaBNeHUs CoUManbHbIX YCayr
b6ecnnatHo Aana uUeneit Hactosuwero ®deaepanbHOro 3akoHa YcTaHaBauBaeTcs [1paBUTENbCTBOM
Poccuitckoit depgepaumn.

5. Pasmep npenenbHoi BeNMUMHBI CpeaHeayLleBoro 4oxo4a ANA NpeaocTaBNeHnsa CoumanbHbiX
ycayr 6ecniatHo ycTaHaB/IMBaeTCA 3aKoHaMuM cybbekTa Poccuiickoit deaepaumm n He MOXKET BbITb HUXKE
NONIYTOPHOW BE/MYMHBI MPOXKMUTOYHOTO MWMHMMYMA, YCTAaHOBNEHHOrO B cybbekTe Poccuiickoi
depepaumnn ANA OCHOBHbIX COLMANbHO-AEMOrPadpUUECcKUX rpynn HaceneHus.

Crartba 32. OnpeaeneHue pasmepa naaTbl 3a NpeaocTaBieHUe CoLManbHbIX YCayr

1. CoumanbHble ycayrn B opme couManbHOro 0b6CNyXKMBaHMA Ha AOMY W B MOAYCTAaLUMOHAPHOM
dopme coumanbHOro obcnyKMBaHUA NPeAOCTaBAAIOTCA 3@ NAATY UAM YAaCTUYHYIO NAaTy, ecnu Ha aaty
obpalLeHma cpegHeyLWeBOM A0X04 NoyyYaTenei coumnanbHbIX YCAYr, PACCYUTAHHbIN B COOTBETCTBUU C
yactbto 4 ctatbm 31 Hactoswero denepasbHOr0 3aKOHA, MPEBbIWAET MNPeAebHY0 BEANYUHY
cpeaHeayLlweBoro Aoxo4a, YCTaHOB/IEHHYO YacTbto 5 ctaTbm 31 HacToAwero PegepanbHOro 3aKoHa.

2. Pasmep eremecauyHoM naaTbl 3a NpeaocTaBAeHMe COUMasbHbIX ycayr B ¢opme coumanbHOro
06CNYKMBaAHMA Ha AOMY W B MOAyCTaUMOHapHON dopme coumanbHOro obCnyKmnBaHMA paccunTbIBaeTCA
Ha ocHoBe TapM(dOB Ha coUManbHbIe YCAYrM, HO HE MOXET MPeBbIllaTh NATbAECAT NPOLEHTOB PasHMULbI
MeXay BenuMuMHOW CcpedHeaylWleBOro A0XoAa noaydyaTens CoumanbHOW YCAyrm W npeaenbHoM
BE/IMYMHON CpeaHeayLleBoro AoxoAa, YCTaHOBAEHHOM YyacTbio 5 ctaTbk 31 HacToAwero deaepanbHoro
3aKoHa.

3. CoumanbHble ycnyru B ctauMoHapHol dopme coumanbHOro obCayKMBaAHUA NPeAoCTaBAAOTCA
WX MOMy4aTeNAM 3a NNATy WAKW YAaCTUYHYIO NAATY, 32 UCKAKOYEHMEM MOJIyYaTesielt CouManbHbIX YCAYT,
YKa3aHHbIX B YacTax 1 n 3 ctatbm 31 HacToAwero PepnepanbHOro 3akoHa.

4. Paamep ekeMecsAyHOM NiaTbl 33 NPeAoCTaBAeHWEe COLMANbHBIX YCAYT B CTaLMOHAPHON dopme
COLMANbHOTO 0BCNYKUBAHWA PACcCYUTLIBAETCA Ha OCHOBE TapndOB Ha COLMANbHbBIE YCAYTU, HO HE MOXET
npeBbIaTb CEMbAECAT NATb NPOLEHTOB CPeAHEAYLEBOro A0X0AA MNOyYaTeNs COLMANbHbIX YCAYr,
paccYMTaHHOro B COOTBETCTBMM C YacTbto 4 cTaTbk 31 HacToswero PesnepanbHOro 3akoHa.

5. MnaTa 3a npegocTaBiAeHUE COUMaAbHbIX YCAYTr NPOM3BOAMUTCA B COOTBETCTBMM C AOrOBOPOM O
npeaocTaBAEHMM COUMANbHBIX YCAYr, NPeayCcMOTPeHHbIM cTaTbelr 17 Hactoswero ®depepanbHOro
3aKoHa.

Fnhasa 9. KOHTPO/1b B C®EPE COLUMA/IBHOIO OBC/TYXKUBAHUA
Cratba 33. FocypapcTBEHHDIW KOHTPOb (Haa30p) B chepe coumanbHOro o6cnyKnusaHua

1. K OTHOWeEHMAM, CBA3AHHbIM C OCYLLECTB/IEHMEM TOCYAAPCTBEHHOIO KOHTpOAA (Haa3opa) B
chepe coumanbHOro 06CAYKMBAHUA, OpraHM3auMelr U MNPoBeAEHMEM MPOBEPOK MOCTABLLMKOB
couMasbHbIX YCAYT, MPUMEHSAITCA nosoxKeHna PenepanbHOro 3akoHa ot 26 gekabpa 2008 roga N 294-
®3 "O 3awuTe Npas LPUANYECKUX ANL, U MHAMBUAYANbHbBIX NPeAnpUHUMATENEN NPU OCYLLECTBAEHUM
rocyf,apCTBEHHOro KOHTPOA (Hag3opa) M MyHMLMMNaAbHOro KoHTpona",

2. PervoHanbHbIA TrOCYHAPCTBEHHbINM KOHTPO/b B  cdepe COUManbHOro  OBCAYKMBAHMA
OCYLLECTBAAETCA YNO/SIHOMOYEHHbIM OpraHom cybbekTa Poccuitickon ®egepaunm B MOpAAKe,
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YCTaHOBNEHHOM OPraHOM rocy4apcTBEHHOM BnacTu cybbekTa Poccuiickoin Pepepaumu.
CtaTtba 34. O6LecTBeHHbI KOHTPO/b B cdepe couranbHOro o6cny>KMBaHus

O6uWEecTBEHHbI KOHTPOJIb B chepe coumanbHOro o0bcyKMBaHUA OCYLLECTBAAETCA rpakaaHamm,
0bLWecTBEHHbIMM U MHbLIMW OpraHM3auMAMM B COOTBETCTBMM C 3aKOHOAATe/bCTBOM Poccuinckom
depepaunn o 3awmte npaB notpedbutenen. OpraHbl rocygapcTBeHHOMN BAacTu cybbekToB Poccuiickoi
depepaunmn B npegenax YCTAHOBAEHHOMW KOMMETEHUMM OKasblBalOT COAENCTBME rparKgaHam,
0obLWecTBEHHbIM M MHbIM OPraHM3auMaM B OCYLLECTBAEHMU ObOLWEecTBeHHOro KOHTpois B cdepe
coumanbHoro obcayKmMBaHus.

Fnaea 10. SAK/TIOMUTE/NIbHBIE M NEPEXOAHbBIE NONOXEHUA
Cratba 35. NepexoaHble NONOKEHUA

1. YTBEpXKAEHHDI OpraHOM rocyfapCTBEHHOM BNacTu cybbekTa Poccuiickon Pepepalmm B CBA3M C
npuHATMEeM HactoAwero ®PenepasbHOro 3aKOHa MepeyYeHb COUMAJbHbLIX YCAYr, MpefocTaBaAAeMblX
NOCTaBLMKAMM COLManbHbIX YCayr B cybbekTe Poccuiickolt ®esepaumm, He MOXKeT HblTb COKpALLEH NO
CPaBHEHUIO C YCTAHOB/IEHHbIM B cybbeKkTe Poccuiickolt degepaumm no coctonaHuto Ha 31 aekabpa 2014
roga nepeyHem CouManbHbIX YCAYr, NPEAO0CTaBAAEMbIX OPraHM3aLUAMM COLMANBHOIO 0BCNYKMBAHNA B
cybbekTe Poccuiickon Pegepaunu.

2. B pamKax Answmxca npaBooOTHOLWEHUI ANA NOsyYaTeNnen coumanbHbIX YCAYT, Y KOTOPbIX NPaBo
Ha MOJlyYeHUEe COLMANbHbIX YCAYTr BO3HUKNO B COOTBETCTBUM C AEMACTBOBABLUMM A0 AHA BCTYMN/JeHMA B
cuny Hactosiwero defepasbHOro 3aKOHa NOPSAAKOM MPEeAOCTaBAEHUS COLMANbHbIX YCAYr B cybbekTe
Poccuitckoit ®epepaumm, BHOBb YCTaHaBAMBAEMble pa3Mepbl NaTbl 3@ NPeAOCTaB/eHME COLMaNbHbIX
YyCAyr MOCTaBLMKAMM COLManbHbIX ycayr B cybbekte Poccuiickon ®Pepepaumm n ycnoeBusa ee
npeaocTaBieHUsA B COOTBETCTBMM C HacToAwmMM PegepasibHbIM 3aKOHOM He MOryT ObITb BbiLLEe Pa3MepoB
nnatbl 3a NpeaocTaBleHNe 3TUM NULAM COOTBETCTBYIOWMX COLUMANbHBIX YCAYr, YCTAHOB/IEHHbIX NO
cocTosAHUto Ha 31 aekabps 2014 roga, a ycnoBuA NpeaoCcTaB/leHNs COOTBETCTBYHOLNX COLMAbHbIX YCAYT
He MOTYT 6bITb YXyALWEHbl MO CPaBHEHMUIO C YCIOBUAMM, YCTAaHOBIEHHLIMK MO COCTOAHUIO Ha 31 Aekabpsa
2014 ropa.

CraTba 36. O NpU3HaHUK YTPATUBLLUMMU CUNY OTAENbHbIX 3aKOHOAATE/NbHbIX aKTOB (NONOMKeHU
3aKoHoAaTebHbIX aKToB) Poccuiickoit ®epepauyum

MpW3HaTb yTPaTUBLUMMM CUNY:

1) ®depepanbHbiii 3aKoH OT 2 aBrycta 1995 roga N 122-®3 "O coumanbHOmM 06CAYKMBAHUK
rpakaaH nokunoro sospacta U uMHBanuzos" (CobpaHue 3akoHozaTenbcTBa Poccuiickon deaepauumy,
1995, N 32, cT.3198);

2) depepanbHblt 3akoH oT 10 pekabps 1995 roga N 195-d3 "O6 ocHoBax couManbHOro
obcnykuBaHMa HaceneHuna B Poccuiickon depepaumnmn” (CobpaHue 3akoHomaTenbctBa Poccuiickoi
depepaunn, 1995, N 50, cT. 4872);

3) depepanbHbiii 3akoH oT 10 uonsa 2002 roga N 87-d3 "O BHECEHUU U3MEHEHMA B CTaTblo 6
depepanbHoro 3akoHa "O6 ocHOBax couManbHOro 06CAyKMBaHMA HaceneHus B Poccuinckol
depepaunn" mM pgononHeHuAa B cTaTbio 2 3akoHa Poccuiickon depepauumn "O cTaHaapTusaumm”
(CobpaHue 3akoHoaaTenbcTBa Poccuiickoit depepaumm, 2002, N 28, cT. 2791);

4) nyHKT 4 ctatbM 36 PepepanbHoro 3akoHa ot 25 umions 2002 roga N 115-®3 "O npaBoBom
MOJIOXKEHUN MHOCTPaHHbIX rpaxgaH B Poccuitckoit depepaummn” (CobpaHne 3aKoHOOATENbCTBA
Poccuitckoit ®epgepaummn, 2002, N 30, cT. 3032);
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5) cratbu 17 u 23 depepanbHoro 3akoHa ot 10 aHBapa 2003 roga N 15-®3 "O BHeceHuu
M3MEHEHMN U AONONHEHUN B HEKOTOpble 3aKOoHOAaTesibHble akTbl Poccuiickon deapepaumm B CBA3U C
npuHatTvem desepanbHoro 3akoHa "O NNLEH3NPOBaHMM OTAENbHbIX BUAOB AesTenbHoctn" (CobpaHue
3aKoHoaaTenbcTBa Poccuiickon deaepaumu, 2003, N 2, cT. 167);

6) ctatbk 56 M 65 depepanbHOro 3akoHa oT 22 asrycta 2004 roga N 122-®3 "O BHeceHuu
M3MEHEeHWA B 3aKOHOZATesNbHble aKTbl Poccuiickol degepaumyv U MPU3HAHUMM YTPATUBLLMMU CUY
HEKOTOpPbIX 3aKOHOZATe/bHbIX aKToB Poccuiickon ®degepauum B CBA3M C NpuHATMEM deaepanbHbIX
3aKoHOB "O BHECEHUMWU WU3MEHEeHWUI U aononHeHuit B PegepanbHbit 3akoH "O6 06WMX NpUHLMNAX
OpraHusaLumMm 3akoHodaTeslbHbIX (NPeAcTaBUTE/NbHbIX) U UCMOMHUTENbHbIX OPraHOB rOCYyAapCTBEHHOM
BNactu cybbektoB Poccuiickon depepaumn” m "O6 o06wmMx NpuMHUMNAX OpraHM3auuM MeCTHOro
camoynpasneHua B Poccuiickoit dPeaepaunn” (CobpaHme 3akoHoaaTenbctBa Poccuitickolt deaepauyumy,
2004, N 35, cT. 3607);

7) ctatbio 29 deaepanbHOro 3akoHa ot 23 utona 2008 roga N 160-d3 "O BHECEHUU UIMEHEHUI B
OoTAeNbHble 3aKoHogaTesbHble akTbl Poccuiickoit ®depepaumm B CBA3M C COBEPLUIEHCTBOBAaHWEM
ocyuiecTBneHus nosHomounit MpasuTtenbctsa Poccuitickolt ®Pepepaunn” (CobpaHue 3aKkoHOAaTENbCTBA
Poccuitckoit ®epepaumn, 2008, N 30, cT. 3616);

8) ctaTblo 2 PenepanbHoro 3akoHa ot 21 Hos6pa 2011 roaa N 326-d3 "O BHECEHUM U3MEHEHUI B
oTAeNbHble 3aKoHoZaTesbHble aKTbl Poccuiickolt depepaumm B cBA3n ¢ npuHatuem deaepasbHOro
3akoHa "O 6ecnnatHoit lopuguyecko nomowm B Poccuitickon  depepauun”  (CobpaHue
3aKoHoaaTenbcTBa Poccuiickon depepauuu, 2011, N 48, cT. 6727);

9) cratb 12 n 13 depepanbHoro 3akoHa ot 25 Hosbpa 2013 roga N 317-d3 "O BHeceHuu
M3MEHEHMN B OTAENbHbIE 3aKOHOAATENbHbIE aKkTbl Poccuiickolt Peaepaunmn U NpUsHaHUM yTPATUBLLUMMM
CUNY OTAENbHbIX MOJIOXKEHUI 3aKOHOAATE/NbHbIX aKTOB Poccuiickon deaepaumm no Bonpocam oxpaHbl
3[0poBbA rpaxkaaH B Poccuinckoit Pepepaunn (CobpaHue 3akoHogatenbcTsa Poccuiickon deaepauymu,
2013, N 48, cT. 6165).

Cratba 37. BctynneHue B cuny Hacroswero ®egepanbHoro 3akoHa
HacTtoawmit ®epepanbHblii 3aKOH BCTynaeT B cuay ¢ 1 sHBapa 2015 roaa.

Mpe3ngeHT
Poccuitckoin ®epepaumm
B.NYTUH
Mocksa, Kpemnb

28 pnekabpa 2013 roaa

N 442-®3
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