AAMUHUCTPALIMA BNAAUMUPCKON OBNACTU

MNOCTAHOB/IEHME
oT 2 gekabpa 2014 r. N 1230

O NOPAAKE NPEAOCTAB/IEHUA COLUUANBHbIX YCNYT NOCTABLLUMKAMU
COUMAJIbHBIX YCNIYT BO BNAAAUMUPCKOM OBNACTHU

CNUCOK M3MEHAIOLLMX AOKYMEHTOB
(B peq. nocTaHOBNEHMI aAMUHUCTPALMN Bragummnpckoii obnactu
o1 04.02.2015 N 51, 01 20.04.2015 N 352, ot 05.05.2015 N 424,
o7 05.11.2015 N 1107, ot 28.06.2019 N 470, o1 24.09.2019 N 666,
0T 24.01.2020 N 32, o1 28.04.2020 N 259, ot 30.06.2020 N 412)

B uenax peanusaumm depepasibHOro 3akoHa oT 28 gekabpa 2013 roga N 442-93 "O6 ocHoBax
coumanbHoro obcnyRunsaHma rpaxkaaH 8 Poccuitickont Pegepaummn’ noctaHoBAA:

1. YtBepauTh:
1.1. NopAafoK NpenocTaBAEHNA COLMANBHBIX YCAYT HA A0MY cornacHo npunoxexmio N 1.

1.2. NopAafoK NpefoCTaBAEHUA COLMANbHBIX YCAYr B MOAYCTaUMOHapHON dopme coLManbHOro
obcnyKMBaHMA cornacHo npuaoxKexumto N 2.

1.3. lopsagoKk npeaocTaBieHWUa COUMaNbHbIX YCAYr B CTauuMoHapHoi dopme coumanbHOro
06CNyKMBaHUA cornacHo npuaoxeruto N 3.

1.4. MeToauMKy pacyeTa noAyLlweBblX HOPMATUBOB PUHAHCMPOBAHNA COLMAMBHBIX YCAYT COMIAacHO
npunoxenuto N 4,

1.5. NopanoKk NnpeaocTaBAeHNA CPOYHDBIX COLLMAMBHDBIX YCAYT COrNACHO NPUAOXKeHutio N 5.
(noan. 1.5 BBeAeH NOCTaHOBNEHNEM aAMUHUCTPaALMK Bragnmmpckoit obnactn o1 05.11.2015 N 1107)

2. KOHTpO/b 33 UCMONHEHMEM HACTOALLErO MOCTAHOB/IEHMS BO3J/IOXKWUTbL HA NEPBOro 3aMecTUTe s
l'y6epHaTopa 061aCcTU, KYPUPYIOLLErO BONPOCHI COLMAAbHOM NOAUTUKMN.
(n. 2 B pea. NocTaHOBAEHWA agMUHUCTPaALMK Bnagnmupckoit obnactu ot 24.09.2019 N 666)

3. HactoAawee noctaHoBneHue BcTynaer B cuay ¢ 01 AauBapa 2015 roga v nognexur
odunumanbHoMy onybMKoBaHMIO.

lybepHaTop obnactu
C.H0.OPJIOBA

MpunoxkeHne N 1

K MOCTaHOB/IEHUIO
aAMUHUCTPALMK
Bnagnmunpckoit obnactu
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071 02.12.2014 N 1230

NoPAA0K
NPEAOCTAB/IEHUA COLMA/IbHbIX YCNIYT HA IOMY

CNUCOK M3MEHAIOLLMX LOKYMEHTOB
(B pea. nocTaHOBAEGHMIA aAMUHUCTPaLMK Bragumumpckon obnactu
01 04.02.2015 N 51, o1 05.05.2015 N 424, o1 28.06.2019 N 470,
o1 28.04.2020 N 259)

|. O6wme nonoxkeHma

1. Hactoawmit MopAagoK NpeaocTaBAeHUs COUManbHbIX YCAYr Ha AOMy onpeaenseT npasuna
npefocTaBAeHNA COUMANbHbIX YCAYr Ha AO0MYy rpaxgaHam, MpUM3HaHHbIM HYXXAAOWMMUCA B
COUMANbHOM OBC/Y}KMBAHUM, C LeNbio YAYYLEHUS YCIOBUN UX KUIHEAEATENbHOCTM MPU COXPaHEHUU
npebbiBaHWSA rpakaaHMHa B MPUBbLIYHOM COLMANbHOM cpeae.

2. CoumanbHoe obCAy)KMBaHME Ha AOMY OCYLLECTBAAETCA MOCTaBLMKAMM COLMAbHbIX YCAYT,
OKa3bIBalOLWMMM COLMANbHbIE YCAYTM Ha A0MY.

3. HacTtoawmin Mopaaok obasateneH gns UCNOAHEHWA NOCTABLLMKAMM COLIMANbHbIX YCAYT.
Il. Mopaaok obpaLeHns 32 NoAyYeHMeM COLMabHbIX YCAYT HA AOMY

4. Qna opraHW3aUMK OKasaHWA rpakAaHUHY CBOEBPEMEHHOW afpecHOM coumanbHOM MoMOLM
YNO/IHOMOYEHHbIN opraH Bnagumupckoi obnactm onpegensetr Heobxoaumble rpakgaHuUHy BUAbI
COUManbHbIX YCAYyr, NpeaocTaBasemble Ha A0MY, YUUTbIBAET HYXKAAEMOCTb rpaAaHMHa B MOJyYeHUM
TaKUX COUMANbHbIX YCAYT, XapaKTep 0B6CTOATENbCTB, KOTOPble YXYALWAT UAM MOFYT YXYALWUTb YCNOBUSA
€ro ¥Xn3HeaeaTeNbHOCTH.

5. OcHoBaHMem A/ npPeaoCTaBAEHMSA COLMAaNbHOTO OOCAYKMBAHMA Ha AOMY ABAAETCA
obpalleHne rpaxgaHuHa (ero 3aKOHHOro NPeACTaBUTENA) K MOCTaBLMKY COLUMasbHbIX YCayr 3a
npeaocTaBAeHMEM COLMaAbHOrO 0BCYKMBAHNUA Ha AOMY.

O6paTuTbCA C 3aABNEHMEM Ha MOJIyYeHWEe COUMaNbHbIX YCAYr Ha AOMY MOTYyT rpaxaHe
Poccuiickolt ®egepaumn, MHOCTPaHHbIE rparkaaHe u nMua 6e3 rpaykaaHcTBa, MOCTOSHHO NPOoXKMBatoLme
Ha TeppuTopumn Poccuitickolt deaepauun, 6exeHubl, KOTOPble MPU3HAHbI HYXAAIOWMMWUCA B NOAYYEHUM
COUMaNbHbIX YCAYT Ha oMy (Janee - nonydaTenn CoumanbHbIX yCayr).

MpaxaaHam Poccuiickoit Pepepaunn, poanslummca B nepmog, c 22 noHsa 1928 roga no 3 ceHTabpA
1945 roga U NOCTOAHHO NPOXUBAKOWMUM Ha TepputTopun Bnaammmpckoit obnactu, a TaKKe MHbIM
KaTeropusam rpa)kgaH, YCTAHOB/AEHHbIM deaepanbHbiM  3aKOHOAATE/NIbCTBOM, MNPeaoCcTaBAAETCs
BHeoyepeaHoe O0OC/NyKMBAHWE OpPraHM3auMAMKU COLMANBbHOTO 06CAYXKMBaAHMA, HAXOAAWMMUCA B
BeAeHMM Bnagammmpckoit o6nacTv, OKasblBAWOWMMKU COUManbHbie ycayru B ¢GOpme CoumasibHOro
obcnyKMBaHMA Ha AOMY.
(ab3au, BBeAeH NOCTaHOB/EHNEM aAMUHUCTPaLMK Bnagummpckoit obnactu ot 28.06.2019 N 470)

I'IonyanenM couManbHbIX YyCayr MOryT Yy4dacCTBOBAaTb B MPABOOTHOWEHUAX MO NOJIY4EHUIO
CoUuManbHbIX ycCcnayr NAnUYHO nmbo yepe3s 3aKOHHOro npeacraBuTena. an 3TOM JIMYHOE Yy4acTtue
nonyaneneﬁ COLUMaNbHbIX YCNYr He NnWaeT UX npaBa MMeTb 3aKOHHOIoO NpeAacTaBuUTenAa, PaBHO KakK U
y4yacTne 3aKOHHOro npeacraBuTenA He ullaeT nonyanenei/’l COUMaNbHbIX YyCNyr npasa Ha An4YHoe
y4yacTune B NPaBOOTHOLWEHMAX MO NONYYEHUIO COUMNA/IbHbIX YCAYT.

6. [lna nonyyeHus coumanbHoOro ob6CAYKMBAHMA Ha AOMY NOJyYaTeNb COUManbHbIX ycayr (ero
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3aKOHHbIM NpeacTaBuTeNb) BMpaBe BbIOPaTb MOCTaBLUMKA COUMAJbHBIX YC/AYr, OKa3blBalOLWEro
coumanbHble ycayru B Takoit dopme.

IIl. CraHAapT coumuanbHbIX YCAYr Ha A0MY

7. CoumanbHoe o06CAyXMBaHME Ha AOMY BKAOYaeT B cebs npeaocTaBnAeHUME MoJsydaTesnto
cneayowmx BUA0B COLMAbHbIX YCAYT:

- COUManbHO-6bLITOBbIE, HaMpaBiAEHHble Ha MOAAEPNKAHWE KU3HEAEeATe/bHOCTU nosyvaTenen
COLUMANbHbIX YCAYr B BbITY;

- coumanbHO-MmeaAUUUNHCKME, HaNpaBaeHHble Ha noaaep*XaHne wnu CoxXpaHeHue 340poBbA
nonyaneneﬁ COUMaNbHbIX yCcayr nytem oOpraHuM3aunn yxoda, OKa3aHUA CO,ﬂ,eﬁCTBMﬂ B npoBegeHun
0340pPOBUTEJIbHbIX MepOHpMﬂTMVI, CncremaTnyeckoro Ha6ﬂ|'0,£l,eHMﬂ 3a Noay4aTenamMm counanbHbIX ycnyr
AnAa BbiABNEHUA OTK/IOHEHWUI B COCTOAHUN UX 340p0BbA;

- COUMaNbHO-MCUXONOTUYECKME, NpeaycmaTpuBalolWMe OKasaHMe MOMOWM B KOpPeKuuu
MCMX0/I0MMUYECKOro COCTOSAHMA MOydaTesiet coumanbHbIX YCAYr AnA aganTtaumm B coumnanbHon cpeae, B
TOM UYMCNE OKA3aHWE MCMXO0TMYECKON NOMOLLM aHOHUMHO C UCMONb30BaHMeM TenedoHa AoBepus;

- couManbHO-NeAarorMyeckne, HanpasaeHHble Ha NPOGUNAKTUKY OTKAOHEHMI B MOBEAEHUU U
PasBUTUM NINYHOCTM NOAyYaTeNel coumanbHbiX YCayr, GOpMUpPOBaHME Y HUX NO3UTUBHBIX MHTEPECOB (B
TOM uncne B chepe Aocyra), opraHM3aumio Ux A4ocyra, OKasaHMe NOMOLLM CEMbE B BOCMUTaHUN AEeTEN;

- COUuManbHO-TPYAOBbIE, HAaNpaBAeHHble Ha OKa3aHWe MOMOLLM B TPYAOYCTPOWCTBE U B pelleHun
Apyrvx npobnem, CBA3AHHbIX C TPYA0BOW aganTtauuen;

- COUunanbHO-NpPaBoOBblE, HANpPaB/Z1IEHHblE HA OKa3aHME NOMOLLK B NONy4YeEHUN HOPNANYECKUX YCAYT,
B TOM 4Yucne 6eCI'II'IaTHO, B 3alliuTe NpaB U 3aKOHHbIX MHTEpPeCcoB nonyaneneﬁ coumnanbHbIX yCcnyr,

- YCAYMM B LENAX NOBbIWEHNA KOMMYHUKaTMBHOIO NOoTeHLUMana nosydvateneil coumanbHbIX yCayr,
MMEIOLLUX OFPaHNYEHMSA KU3HEAEATENIbHOCTHM, B TOM YMC/Ie AeTeNn-MHBaIMAOB.

8. CoumanbHble ycnyrm Ha AOMY NPeAoCTaBAAlOTCA MX NOJydaTeNssM Ha CPOK, onpeaeneHHbIN
WMHAMBUAYANbHOW NPOrPaMMOi NpeaocTaBaeHMUA COLUMANbHbIX YCAYT.

9. MoayweBoi HOPMaTMB GUMHAHCMPOBAHMUA COUMANbHBLIX YCAYr Ha AOMY YCTaHaB/AMBaeTCA B
COOTBETCTBUM C METOAMKOM pacyeTa MOAYLIEBLIX HOPMATUBOB (GUHAHCMPOBAHMA COLMAbHbLIX YCAYT,
YyTBEPKAAEMOI HOPMATUBHbLIM NPaBOBbIM aKTOM Bnagummpckoi obaacTu.

10. Pe3ynbTaToM NpefoCTaBAeHUsA COLMANbHbLIX YCayr B GOpMe COLMANbHOro 06CayKMBAHMSA HA
AOMYy SBAISIETCA Y/YYLEHME YC/NOBUI HKU3HEOEATE/IbHOCTU MOJyyYaTeNs COLMANbHbIX YyCayr u (uam)
pacWMpeHns ero BO3MOMHOCTEM CamMoCTOsATe/IbHO obecneunBaTb CBOM OCHOBHbIE KU3HEHHble
notpebHoCTM.

11. OcHOBHbIMM d)aKTOpaMM, onpegenarnwmmmn Ka4yecTtso ycnyr, npenocraBideMblX NosiydaTeIam
COLMANbHbIX YCAYT Ha AOMY, ABNAIOTCA:

- aApecHOCTb NPeaoCTaBaeHNA COUMNA/IbHbIX YCNYT;

- I'IpVI6}1M)-KEHHOCTb NOCTaBWKMKOB COLMaNbHbIX YCAyr K MeCTy MXWUTenbCTBa Noay4vyatenAa
COLMANbHbIX YCAYT;

- AOCTAaTOYHOCTb KOJ/IM4YECTBA NOCTABLUMKOB COUMaAIbHbIX yCayr AnAa obecneyeHus ﬂOTpE6HOCTEl71
rpaxgaH B counasibHOM O6C}'Iy)KVIBaHVIM,'



- [OCTaTOYHOCTb QUHAHCOBBIX, MaTePUabHO-TEXHUYECKMX, KAZPOBbIX U WMHPOPMALMOHHbIX
pecypcoB y NOCTaBLLMKOB COLMANbHbIX YCAYT;

- HENpepbIBHOE MOBbILEHNE Ka4YecTBa COLMANbHbIX YCAYT U 3DEKTUBHOCTL UX NPEAOCTaBAEHMUA.
12. MNpu oueHKe KayecTBa YCAYrn UCMONb3YIOT Caefyolne Kputepum:

a) NONHOTA NpeaocTtaBaeHUA cou,maanoﬁ ychyrm B COOTBETCTBMU C Tpe6OBaHMﬂMM
3aKOHO4ATeNbCTBaA, B TOM 4ucne ucxoga wms obbema npenocrasnAemMblX CounanbHbIX yCcayr, CpOKOB
npenocrasneHnA  coumanbHbIX  YCAYT, MHbIX  KpUTEpUEBs, no3BosIAWNUX  OUEHUTb  NOJIHOTY
npenocrtasieHnA coumnanbHbIX YCNYT,

6) CBOEBPEMEHHOCTb NpeaocrtaB/ieHnA cou,maanoﬁ ycnyrn, B TOM 4ucne mcxoga u3 CteneHu
HYX0aeMOCTUN nonyvyaTena counanbHbIX YCNYr,

B) pe3ynbTaTUBHOCTb (3pPeKTUBHOCTb) nNpeaocTaBAeHUA COUManbHOW ycayru (ynydileHue
YCN0BUI XU3HEAEATENbHOCTIN NOyYaTeNs COLManbHbIX yCayr).

13. Ka4ecTBO couMabHbIX YCAYr, OKa3blBaeMbIX Ha AOMY, MO BWAAM COLUMA/bHbIX YCAyr
OLEHMBAETCA COBOKYNHO Mcxoas M3 obbema nNpeaocTaBAAeMblX COLMaNbHbIX YCAYr, CPOKOB
npefocTaBAEHNA COLUMANbHbIX YCAYT, UHbIX KpUTEpPMEB, NO3BONAIOLMX OLEHUTb KauyecTBO COLMabHbIX

ycAayr.

14. MNokasaTenu KadyectBa COUMafbHbIX YCAYr, OKasblBaemblX Ha AOMY, MO BUAAM COLMANbHbIX
YCAYr M OLEHKa pe3y/bTaToB MPeAoCTaBAeHMA COLMaNbHbIX YCAYr MOCTaBLMKAMMU COLMANbHbIX YCayr
onpeaensloTca No pesysbTaTamM NPeaoCTaB/feHNA COUManbHbIX YCAYr MPUMEHUTENBHO K KOHKPETHOMY
MoAy4YaTesto CouManbHbIX YCayr.

15. KoHTpo/b 33 NpefocTaBAeHMeM COLMaAbHbIX YCYT, OKa3blBaeMbIX Ha AOMY, OCYLLECTBAAETCA
B COOTBETCTBUW C NoJsioKeHMAMKU PepepanbHOro 3akoHa oT 28 aekabpsa 2013 r. N 442-d3 "0O6 ocHoBax
coLManibHOro 06CNyKMBaHMA rpaxaaH B Poccuiickon degepauunn'.

16. CoumanbHble ycayrm Ha AoMy npenocCtaBNaArTCA noayvyatento CcouunanbHbIX YyCnyr B
cooTBeTCTBMN C MHLI,MBM,D,yaJ'IbHOﬁ HpOFpaMMOVI Ha OCHOBaHWWM pgorosopa O npeaocras/ieHUn
COLUMANbHbIX YCNYT, 3aKNKOYEHHOIO C Noy4yaTenem CouManbHbIX YCnyr (EI'O 3aKOHHbIM I'Ipep,CTaBVITEI'IEM)
B Te4yeHUe CyTOK C AaTbl npeactaBieHnA MH,D,MBMp,ya!'IbHOﬁ nporpammbl NOCTaBLKUKY COUNANbHBIX YCAYT.

dopma gorosopa 0 NPeaoCTaBNEHMM COLMANbHbIX YCAYr AO/KHA COOTBETCTBOBATb MPUMMEPHOW
dopme poroBopa O nNpPeAoCTaBAEHUM COLUMANbHBIX YCAYr, YTBEPMKAAEeMOM YNOoJIHOMOYEHHbIM
depepanbHbiM OPraHOM WCMONHUTENIbHOM BNAacTU B COOTBETCTBUM C MonoKeHuamu PepepanbHoro
3aKoHa oT 28 pgekabps 2013 r. N 442-d3 "O6 ocHOBax couMaNbHOrO OBCNYXKMBAHMA TpaKgaH B
Poccuitckoin ®epgepaumn’.

17. MNpw 3aKNOYEHWUM [OroBOPa O MPEAOCTaBAEHUWM COUMANbHBIX YCAYr Ha AOMY NoJjyyatenb
COUManbHbIX YyCAyr (ero 3aKOHHbIA NpeacTaBUTENb) A0/KEeH 6biTb O3HAKOM/EH C  YC/NOBUAMM
npeaocTaBAEHMA COLMANbHOIO 0BCAYKMBAHUA Ha AOMY Y MOCTaBLMKA COLMANbHbIX YCAYT, NpaBMaaMu
BHYTPEHHEro pacnopaaKka opraHn3aumnm counanbHoOro ob6CNyKMBaHMA - NOCTaBLLMKA COLMAbHbIX YCAYT,
NoAy4YnTb MHPOPMaLMIO O CBOMX MpaBax, 06A3aHHOCTAX, O BMAAX COLMANbHbIX YCAYr, KOoTopble 6yayT
emy NpeaocTaB/eHbl, CPOKaxX, NOPAAKE UX NPeAoCTaBAEHMA, CTOMMOCTM OKa3aHUA 3TUX YCAYT.

18. Mpu NoAYYEHUN YCAYT Ha AOMY NOYYaTeNN COLMabHbIX YCAYr MMET NPaBo Ha:
- YBaXKMTE/IbHOE M 'YMaHHOE OTHOLIEHMUE;

- Bbl60p NOCTaBLWKMKa COUMNANbHbBIX YCNYT;
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- nosy4yeHune VIHd)OpMaLI,VIVI O CBOUX npasax, 0baA3aHHOCTAX M YCNOBUAX OKa3aHUA COUUMaIbHbIX
yenyr;

- OTKa3 OT NpefoCTaBAEHMA COLMANbHbIX YCAYT;

- KOHOMAEHUMNANbHOCTL MHOOPMALMM INYHOTO XapaKTepa, CTaBllen M3BECTHOM MPW OKaszaHWUK
ycnyr;

- 3alUTYy CBOUX NPaB N 3aKOHHbIX MHTEPECOB, B TOM 4YnC/ie B Cy,CI,E6HOM nopAagke.

19. MonyyaTenb coumanbHbIX YCAYr Ha AOMY 0653aH CBOEBPEMEHHO MHPOPMMPOBATL NOCTABLLMKA
coumanbHbIX ycnyr 06 nsmeHeHun obcToaTeNbeTs, 06YCN0BAMBAIOLMX NOTPEBHOCTL B NpeaocTaBAeHUN
COLMaNbHbIX YCAYT.

IV. NMpasuna npeaocTaBieHUA COLUNANBHBIX YCAYr HA A0OMY
6ecnnatHo n1Mb0 3a NAATy AK YAaCTUYHYIO NAaTy

20. CoumanbHble ycayru B Gopme CcouManbHOIrO OOCNYKMBAHMA Ha AOMY NPeAoCTaBAsATCA
6ecnnaTHo, 33 NNATy UAW YaCTUYHYIO NNaTy.

21. CoumanbHble ycyru npeaoctaBastoTca 6ecnnatHo:
- HECOBEPLUEHHONIETHUM AETAM;

- /Muam, NOCTPagaBWMM B pesynbTaTe  4Ypes3BblYalHbIX  CUTyaUW,  BOOPYKEHHbIX
MEKHALMOHAAbHbIX (MEXITHUYECKMX) KOHDIUKTOB;

- ec/iM Ha A[aTy obpalleHus cpeaHeaylleBOW [AOXOZ, MOJydyaTens COLMAJNbHbIX YCAYr HUXKe
npegenbHoOM BEMIMYMHBI  MAW  paBeH MpefesibHOW BEeAMYMHE CpeAHeAyweBOoro Aoxofa Ans
npeaocTaBAeHUA COLMaAbHbIX YCAYr 6ecniaTHO, yCTaHOBEHHOW 3aKoHOM Bragmumumpckon obnactu;

- Y4aCTHUKaAM M MHBanuaam Benmkoi OTeyecTBEHHOM BOWHbI;
(B pea. nocTaHoBNEHMA aAMUHUCTPaUUK Bnaanmmnpckoit obnactmn ot 05.05.2015 N 424)

- poauTensm (3aKoHHbIM NpeacTaBUTENAM) AeTel-UHBANUOB;
(ab3aL, BBeAeH NocTaHOBAEHWEM agMUHUCTPaLMK Bnagummnpckoi obnactu ot 28.04.2020 N 259)

- poauTensm (3aKOHHbIM MpeAacTaBMTensam) geteit B Bo3pacTe oT 0 A0 3 /1eT, Hy»KAAloLWMXCA B
npeAoCcTaBAEHUN YCAYT paHHEeN NomMoLLM;
(ab3au, BBeAEH NOCTaHOB/IEHNEM aAMUHUCTPaLMK Bnagummpckoit obnactu ot 28.04.2020 N 259)

- CeMbAM, MMEKLWMM AeTel, HaXOoAALWMMCA B COLMANbHO OMAaCHOM MOJIOKEHUN WAN WHOM
TPYAHOW }U3HEHHOW CUTYaLNK;
(ab3aL, BBeAeH NocTaHOBAEHWEM aAMUHUCTPaL MM Bnagummnpckoii obnactu ot 28.04.2020 N 259)

- WHBaMAAM B Mepuog NOAYYEeHWA COLUMANbHbIX YCAYr MO TEXHONOTMMW COMPOBOMKAAEMOro
NPO’KMBaAHMA.
(ab3aL, BBeAeH NocTaHOBAEHWEM aAMUHUCTPaL MM Bnagummnpckoii obnactu ot 28.04.2020 N 259)

22. CoumanbHble ycayrn Ha 4omy NpeaocTaBAAIOTCA 32 NAaTy UAM YaCTMYHYIO NAaTy, eCin Ha AaTy
obpalleHna cpesHeayWweBOW A0X04 NOyYaTeNs CoUManbHbIX YCAYr NPEBbIWAET NPeAe/bHYI0 BEINUYNHY
cpegHeayweBoOro Aoxoda ANs MpefoCTaBleHUA CoUuManbHbIX YCayr 6ecniaTHo, YCTaHOB/IEHHYHO
3aKoHOM Bnagmmmpckoit obnactu.

23. Pasmep eKemecsAYHOM NnaTbl 3a MPefoCTaB/leHWe COUMasbHbIX YCAYr PacCyMTbiBaeTcAa Ha
OCHOBe TapudoB Ha COUMaNbHbIE YCAYTN, HO HE MOXET npesblwaTh 50 NPOLEHTOB pasHULbI MexXay
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BE/IMYMHON CpegHeaylWeBoro A0XoA4a MOoAy4vaTens COUManbHOM YCayru u npenenbHOW BeANYMHOM
cpefHeayWweBOro AoxoAda A4S NpPeaoCTaB/leHUs COUMAbHbIX ycayr b6ecnnatHo, onpegensemon B
COOTBETCTBUM C 3aKOHOM Bragmmmpckoin obnactu.

24. TlopsaoK yTBep»KAeHuA TapudoB Ha couMalibHble YCAYTM Ha OCHOBAHWUM MNOAYLIEBbIX
HOPMaTUBOB GUMHAHCMPOBAHUA COLUMAbHbBIX YCAYr YCTaHaB/AMBAETCA HOPMATMBHbLIM MPABOBbIM aKTOM
Bnagumunpckon obnactu.

25. MNnata 3a npeaocTasiaeHne coLmanbHbIX YCAYr MPOMU3BOANTCA B COOTBETCTBMM C JOFOBOPOM O
NpefocTaBAEHUN COLMaNbHbIX YCAYT, 3aKAOYEeHHbIM MeXay nonydatenem (ero npeacrasutenem) u
NOCTaBLMKOM COLUMANbHbIX YCAYT.

M3meHeHMEe W pacTopXeHue [0oroBopa O COUMANbHOM OOCNYXKMBAHMU OCYLLECTBASETCA B
COOTBETCTBMM C parkgaHCKMM KogeKkcom Poccuiickoin ®epepauymn.

V. Tpe60oBaHUA K AeATeNbHOCTU NOCTaBLLMKa COLUANbHbIX YCAYr
B cdhepe coumanbHOro obcnynsaHma

26. Mpu NpeaocTaBieHNN COLMaNbHBIX YCAYT Ha AOMY MOCTaBLLMK COLMaANbHbIX YCAYr 06A3aH:
- cobntoaaTh NpaBa YeNoBeKa N rpaxaaHuHa;
- obecneynBaTb HEMNPUKOCHOBEHHOCTb IMYHOCTM M 6@30MacHOCTb NOAyYaTeNs COLMANbHbIX YCAYT;

- JOBeCTn OO0 cBedeHnA nonyyatesia CBOM NpaBoyCTaHaBanBawowme AOKYMEHTbl, Ha OCHOBaHWU
KOTOPbIX NOCTaBLWMUK OCYLWLECTBNAET CBOKO AEATENIbHOCTb N OKa3bIiBAET COUMA/IbHbIE YCNYTH;

- obecneunTb COXPaHHOCTb JIMYHbIX Beu.l,eﬁ 7 LI,GHHOCTGVI nosy4yatena counasibHbIX YCNyr;

- UCNONHATbL UHble 06A3aHHOCTM, CBA3aHHbIE C peanunsaumeit Npas NoayyYaTens CoLManbHbIX yCayr
Ha couManbHoe 06CNYKMBAHUE Ha JOMY.

27. UHdopmurpoBaHUe rpaxaaH, NPMsHaHHbIX HYXKAAWNMMKUCA B COLMANbHOM 06CAYKMUBAHUM, O
nopagke npenocTaBieHUs COUMabHbIX YCAYr, nepedyHe nNpeaocTaBAfeMblX COLManbHbIX ycayr
OCYLLECTBNAETCA HEenocpeACTBEHHO B MOMELLEHUAX MOCTaBLIMKOB COLMAbHbIX YCAYF, OKa3blBalOLLNX
coupmanbHble ycayrm B popme coumanbHOro 06CnyMBaHUA Ha AOMY, C UCNOb30BaHNEM 3/1eKTPOHHOM
unn  TenedoHHon cBA3KU, UHOOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTu "MHTepHeT", MUHbiMK
0bWweaocTynHbIMK cnocobamu.

VI. MNepeyeHb AOKYMEHTOB, HE06X0AMMbDIX ANA NPeAOoCTaB/IEHUA
COLMaNbHbIX YCAYT Ha AOMY

28. npe,ﬂ,OCTaBl'IEHI/Ie COUuMaNbHbIX yCnyr Ha AOMY OCyLWeCTBAAETCA NOCTAaBWMKOM COUMANbHbIX
yCnyr Ha OCHOBaHuK ceayroumnx OKyYMEHTOB!:

a) 3aABneHne B I'lpOVI3BOI'IbHOI7I d)opme nonyyarenAa CouMasbHbIX YyCayr (EI'O 3aKOHHOTO
I'Ipe,EI,CTaBMTe}'Iﬂ) O NpeaocTtaBaEHNN COLMANBbHbIX YCAYT;

6) AOKYMEHT, YA0CTOBEPAIOLLMIA IMYHOCTb NOAYyYaTENA COUMAbHbIX YCAYT;

B) AOKYMEHT, MOATBEPKAAIOWMI NMOAHOMOUYMNA NpeacTaBuTensa (Npu obpalieHnn 3a noayyeHnem
COUMaNbHbIX YCAYT NpeacTaBUTeNs NoayYaTenn coumanbHbIX YCayr);

r) OOKYMEHT, NOATBEPKAAOWMMA MECTo XuTenbctBa M (Mam) npebbiBaHuA, ¢aKTUYECKOro
NPOXKMBaAHUA NONyYaTeNs COLMANbHbIX YCAYT;
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A) UHAMBMAYaNbHaA NPOrpaMma NpPeaoCcTaB/ieHUsa CoUManbHbIX YCAYr (Oanee - HAMBUAYaANbHAsA
nporpamma), B KOTOPOM yKaszaHbl dopma CoLManbHOro 06CayKnBaHna, Buabl, o6bem, NepUoOANYHOCTD,
YCN0BMA, CPOKWM MPEeAoCTaB/eHUA COUMAsbHbIX YCAYr, NepeyeHb PEeKOMEHAYeMbIX MOCTaBLLMKOB
COLMabHbIX YCAYT, @ TaKKe MeponpuATUA MO COLMaNbHOMY COMPOBOMKAEHMIO, BblAaHHAA MOAydYaTento
COLMaNbHbIX YCAYT YNOAHOMOYEHHbIM OpraHom BnaamMmunpckoit obnactu;

€) AOKYMEHTbI O COCTaBe CeMbM (NpuY ee HaIMUUM) NoaydaTeNa ColumanbHbIX YCAYT;

) IOKYMEHTbI 0O A0X0Aax MosydaTensa colmanbHbIX YCAYr U YNEHOB ero ceMbu (Npu HannMumnu) 3a
nocnegHue 12 KaneHAapHbIX MecAUeB, MNPeAWecTBYOWMX MecAly nojayn  3aABiAeHuMA O
npefocTaBNEeHUN COLMANbHbIX YCAYr, a TaK¥e O npuHagnexawem emy (MM) MMyLLecTBe Ha npase
cobcTBeHHOCTH, HeobxoauMble ANA onpefeneHua cpeAHeaylleBoro Aoxoda ANA npeaocTaBAeHus
coumanbHbIX ycayr becnnaTtHo.

(nogn. "x" B peq,. nocTaHOBNAEHUS aAMUHUCTPaLMK Bnagumupckoii obnactu ot 04.02.2015 N 51)

KoHcynbTaHTIAOC: NpumeyaHue.
B odurLManbHOM TeKCTe LOKYMEHTA, BUAMMO, AOMNYLLEHA ONeYaTKa: UMeTCA B BUAY Noan. r), ), ) m.
28 HacTosAwero MNopagka.

29. [OKYMEeHTbl, 33 MCK/OUYEHMEM NPedyCMOTPEHHbIX MNOAMNYHKTaMKU T), e), ), noayyatenb
COLManbHbIX YCAYT NPeaocTaBiAeT CaMoCTOATENbHO.

[JOKyMeHTbl, NpeaycMOTPEHHble MNOAMNYHKTaMK T), €), ), 3aaBuTeNb BNpaBe NpPeaoCcTaBUTb
CaMOCTOATE/IbHO. B cnyyae HenpeaocTaBneHUs 3asaBUTENEM OOHOTO MAWM BCEX YKa3aHHbIX AOKYMEHTOB
MOCTaBLUMK COLMANbHbIX YCAYT 3aMnpaluMBaeT yKasaHHble AOKYMEHTbI (CBeAeHUs, coaepiKalimeca B HMX)
B COOTBETCTBYIOLMX OpraHax (opraHusaumaAx) nyTem HanpaBAeHUA MeXBeAOMCTBEHHOro 3amnpoca B
yCTaHOB/IEHHOM MOPAAKE.

VII. MNpeKpalwieHne npeaocTaBAeHUA COLMANbHbIX YCAYr HA AOMY

30. MNpeKpalieHne NpeaocTaB/ieHna COLManbHbIX YCAYr Ha AOMY MPOW3BOAUTCA B CAEAYHOLLMX
cnyyanx:

- MMCbMEHHOTI0 3aABNEHNA NOoNy4YaTena coumaabHbIX YCAYT,

- OKOHYaHMA CpPOKa MNpPefoCTaBleHUA COLUMaNbHbIX YCAYr B COOTBETCTBMM C WHAMBMAYAAbHOM
NPOrpammoi NpPeaoCTaBAEHUA COLMAbHbLIX YCAYT U (MAKM) UCTeYeHMs CPOKa AelcTBMA LOroBopa o
npesoCcTaBAEHUN COLMAbHbIX YCAYT;

- HapyleHuA noJiyyaTenem CcoumanbHbIX YCAYr YCNOBUK, NPesyCMOTPEHHbIX AO0roBOpoOM O
couManbHOM 06CNYKNBAHUMK;

- CMepTn noay4vyatena counanbHbIX YCNYT,

- NPU3HaHWMA noay4vyatena CcouuasibHbIX yCnyr 6e3BecTHO OTCYTCTBYWOWLMM UAN yMepLWMM Ha
OCHOBaAHUM peLleHna cyaa,

- OCyXAEHUA TpaxAaHWHa - nosiydatena coumnanbHbIX yCayr K OTObIBaHWUIO HaKasaHWA B Bunae
nnweHnAa CBOﬁO,ﬂ,bI.
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MpunorkeHue N 2

K NOCTAHOB/IEHUIO
agMUHUCTPaLLMK
Bnagnmunpckoi obnactu
01 02.12.2014 N 1230

NoPAA0K
NPEAOCTAB/IEHUA COLMA/IbHbIX YCNYT B MO/TYCTALIMOHAPHOM
®OPME COLIMANIbHOIO OBC/TYXUBAHUSA

CNUCOK M3MEHAIOLLMX LOKYMEHTOB
(B pea. nocTaHOBAEHMIA aAMUHUCTPaLMK Bragmumumpckon obnactu
01 04.02.2015 N 51, o1 05.05.2015 N 424, o1 28.06.2019 N 470,
0T 24.09.2019 N 666, ot 28.04.2020 N 259)

l. O6bwme nonoxkeHma

1. Hactoawwnin MMopsagok onpeaenseTr MpaBuna MNpeaocTaBNeHMsa  COUMAIbHbIX  YCayr B
noslycTaumoHapHoi ¢opme coumasibHOro 06CayKUBAHUA TPpaXKaaHam, NPU3HAHHbIM HYKAAOLWMMKCA B
coupmanbHoM obcnykuBaHUKM (ganee - NosiyyaTenn CoUMasbHbIX YCAYT) B LEAAX YAy4lWeHUsA YCAoBUIA
KU3HEeAeATEeNbHOCTM NosyYaTeiei CoLManbHbIX YCAyT.

2. CoumanbHoe obcayuMBaHME B MOAYyCTaUMOHApPHOM GOPME OCYLLECTBIAETCA MOCTaBLIMKAMM
COUManbHbIX YCAYyr B onpeaeneHHOe Bpems CYTOK M BK/AloYaeT B cebAa OKasaHMe couMasnbHbIX YCAyr,
HeobXoANMbIX rpaXAaHUHY C Y4ETOM ero MHAMBUAYANbHOW HYXKA3aeMOCTU.

3. HaCTOFIU.I,Mﬁ MopAagok obAsaTeneH AnAa NCNOTHEHNA NOCTaBWMKaMU COLMAZIbHbIX YCAYT.

Il. Mopaaok obpalyeHna 3a NoAyYeHUEeM CoLManbHbIX YCAyr
B NoAycTaunoHapHou ¢opme coumanbHOro obcayxmpaHma

4. na opraHM3auMmM OKasaHWs rpaxaaHUHY CBOEBPEeMEHHOW afpecHOM CouMasbHOM MOMOLLM
YNOJIHOMOYEHHbIN OpraH BnaguMmupcko obnact onpegenseTr HeobXxoAMMble TPaXKAAHWHY BUAbI
COUManNbHbIX YCAyr, npeaocTaBasemble B MONYCTAUMOHapHON Gopme COLMaNbHOrO 06CNYKMBaHUSA,
YUUTBIBAET HYXKAAEMOCTb rpaxgaHWHa B NOYYEHUN TaKUX COLMANbHBIX YCYT, XapakTep 06CTOATENbCTB,
KOTOpbIE YXYALIAT UAN MOTYT YXYALWMWTb YCI0BUA €0 XKU3HEAEATENbHOCTU.

5. OcHoBaHMeM [Ans MNpPefoCTaBAeHUA COLMANbHbIX YCIyr B NoOJycTauMoHapHoi ¢dopme
coumanbHoro obcnyxuBaHua ABnseTca obpalleHue rpakaaHuHa (ero 3aKOHHOro npeacTasutens) K
MOCTaBLUMKY  COUMANbHbIX YyCAyr 33 NpefocTaB/lieHWEM  COUMANbHOTO  OBC/NyXWBaHWA B
nosaycTaLMoHapHOMN Gopme CoLLMaNbHOro 06CNyKMBAHUS.

ObpatnTbCa C 3anABAEHMEM Ha NOJYYEHME COUMaNbHbIX YCAyr B MosaycTaumoHapHoi dopme
coumanbHoro ob6CAyXMBaHMA MOTYT rpaskaaHe Poccuiickoit Peaepaumu, MHOCTPaHHbIE TpaKaaHe W
nmua 6es rpaxaaHcTea, NOCTOSHHO NPOXKUBAtOLLMeE Ha TeppuTopun Poccuiickolt depepaunmn, berkeHubl,
KOTOpble MPU3HaHbl HYXAAMWMMUCA B MOJMYCTAaLMOHAPHOM COUMANbHOM O6CAyXuBaHUM (panee -
NoJly4aTeIn COUMANbHBIX YCAyT).

MpaxkaaHam Poccuitckoit Pepepaumm, poansummca B nepmog, c 22 nioHa 1928 roga no 3 ceHTabpA
1945 roga W NOCTOAHHO NPOXWBAKOWMM Ha TepputTopun Bnagmmmpckoit obnactn, a TaKKe MHbIM
KaTeropusim rpakgaH, YCcTaHOBAEHHbIM deaepanbHbIM  3aKOHOAATENIbCTBOM, NpenocTaBaAeTca
NpPeMmyLLecTBo npu npueme B OpraHM3aLnM COUMANBbHOTO OBCNYKMBAHMA, HAaxXxoAALWMECS B BeAEHUMU
Bnagnmunpckon obnacty, oKasbiBatowme coumanbHble YCAYru B NoycTauMoHapHoi dopme.
(ab3aL, BBeaeH nocTtaHOBAEHWEM aAMUHUCTPALMM Bnaaummnpckoii obnactu ot 28.06.2019 N 470)
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I'IonyanenM counanbHbIX YyCayr MOryT Yy4dacCTBOBAaTb B MPABOOTHOWEHUAX MO MNOJIY4EHUIO
COUuManbHbIX ycnyr NAn4YHO nmbo yepe3s 3aKOHHOro npeacrasuTena. ﬂpm 9TOM JIN4YHOE Yy4YacTune
nonyaneneVl COLUMaNbHbIX YCNYyr He AnwaeT UX npaBa MMeTb 3aKOHHOIo nNpeacrtaBuTena, PaBHO KaKk U
y4yacTne 3aKOHHOro npeacraBuTenA He NuUllaeT nonyaneneﬁ COUMaNbHbLIX yCnyr npasa Ha JAn4YHoe
y4yacTne B NPaBOOTHOLWEHUAX MO NONY4YEHUNIO COLUMNAIbHbIX YCAYT.

6. [na nonyyeHusa coumanbHOro OBCAYKMBaHMA B MOAYCTALMOHapHOW dopme CoumanbHOro
06CNY)KMBaAHMA MoJlydaTeslb COLMAbHbLIX YyCayr (ero 3aKOHHbIM MpeacTaBuTenb) BnpaBe BblOpaTb
MOCTaBLUMKA COLMANbHBIX YCYT, OKA3bIBAOLWErO COLUMa/bHbIE YCAYTM B TaKoW GopMe.

lll. CranAaapT couuranbHbIX YCAYr B NOAYCTaLMOHapPHOM
dopme coumanbHoro obcnykmBaHus

7. NpefocTaBieHne coLmanbHbIX YCAYr B NOAYCTaLMOHapHON dopme coumanbHOro obcayKMBaHua
BK/tOYaeT B cebs npegocTaBaeHMe NoayyaTeNto Caeayrowmx BUA0B CoUuManbHbIX YCAyr:

- coumanbHo-6bITOBblE, HaMpaBAEHHble Ha NoAJep)KaHUe KM3HeadeATe/bHOCTU nosydaTtenei
COUManbHbIX YCAyr B 6bITy;

- CoUuManbHO-MEAMUMHCKME, HanpasBieHHble Ha noadepXaHue W CcoxpaHeHue 340p0BbA
nonydyatenel coumanbHbIX YCAYr MyTemM OpraHuM3auMu yxoda, OKasaHus COAEWCTBMA B NpoBeaeHun
030POBUTE/IbHbIX MEPOMPUATUI, CUCTEMATUUYECKOrO HabatoaeHMA 3a NoayYaTeNAMM COLMaANbHbIX YCAYT
[ON1A BbIABAEHUA OTKJIOHEHWI B COCTOAHUM UX 340P0BbS;

- CoumanbHO-NCUXxosorndyeckne, npeaycmatTpmBarowme OKasaHMe NoOMoOWKM B KOppeKkuun
NCUXONOTNYEeCKOro CoCtoAHnA nonyaneneﬁ counanbHbIX yCnyr agnAa agantaumnum B cou,maanoﬁ cpeae, B
TOM YMC/le OKa3aHMe NCUXOIOTMYECKOM nomowm aHOHUMMHO C UCNOJ1Ib30BaHUNEM TenedJOHa AoBepunA;

- coumanbHO-NeaarorMyeckme, HanpasieHHble Ha MNPOGUNAKTUKY OTKAOHEHMIA B MOBeAEHUM U
PasBUTUM NINYHOCTU MOAyYaTeneil coumanbHbiX YCayr, GOPMMPOBaHME Y HUX NO3UTUBHbBIX MHTEPECcoB (B
TOM uncne B chepe AocCyra), opraHM3aumio Ux Aocyra, OKasaHMe NomoLLM CEMbe B BOCMUTaHUN AeTeN;

- COUMaNbHO-TPYAOBbIE, HAaNpaBAeHHble Ha OKasaHWe MOMOLLW B TPYAOYCTPOWCTBE U B peLIeHUN
Apyrvx npobnem, cBA3aHHbIX C TPYA0BOM agantaunen;

- COUuManbHO-NpPaBoOBble, HanpaB/1IEHHble Ha OKa3aHWe NMOMOLLK B NONy4YHeEHUN rOpPUANYECKUX yCcnyr,
B TOM 4Yncne 6eCI'II'IaTHO, B 3allKTE NpPaB N 3aKOHHbIX UHTEPECOB nonyaneneﬁ CoUuManbHbIX YCAYT,

- ycayrm B uUenax nosbilleHNA KOMMYHUKATUBHOIO noTeHuUwmana nonyanenel‘/'l counanbHbIX YChyr,
MMeELWNX orpaHn4yeHnAa XM3HeaeATe/ibHOCTHU, B TOM YUcne AeTEVI-MHBaﬂMAOB.

8. CoumanbHble ycnyrm B moaycTauuMoHapHol ¢popme nNpeaocTaBAAlOTCA MX NoAyvyatensm npu
BPEMEHHOM (Ha CPOK, OnpeAeneHHbI UHOVMBUAYAbHOM MPOrpaMmMoi NpesoCTaBieHNs COLMabHbIX
ycnyr) AHeBHOM NpebbiBaHMM B OpraHM3aummn CoumanbHOro 06y KMBaHMA.

9. MNoayweBoi HOPMaTMB (GUHAHCMPOBAHWA COLMAJbHLIX YCAYr B MOJyCTAaLMOHapHoW dopme
yCTaHaB/MBAETCA B COOTBETCTBMM C METOAMKOM pacyeTa MnoAyleBblX HOPMaTUMBOB (GMHAHCMPOBaAHUA
COLMaNbHbIX YCAYT, YTBEPKAAEMON HOPMATUBHbBIM NPaBOBLIM aKTOM Bnaamumupckoit obnactu.

10. Pe3ynbTaToOM NpenoCTaB/ieHUsA COUMaAbHbIX YCAYr B NOAYCTAaLMOHapHOW dopme COLMaNbHOro
06CNYKMBaAHUA ABAAETCA YyYLWEHUE YCNOBUN HKU3HEAEATENbHOCTM MOyYaTens CouMasnbHbIX YCAyr U
(nnun) pacwmpeHre ero BO3MOXKHOCTEN CaMOCTOATE/NIbHO obecneynBaTb CBOM OCHOBHbIE YKU3HEHHbIE
noTpebHoCTH.

11. OcHoBHbIMK daKTOpaMu, ONpeaenaroLMMM KayecTBO YCIyr, NPeAoCTaBAseMbIX NoaydaTenam
COLMA/bHBIX YCYT B NOJIYCTALMOHAPHOMN GOopMe COLLMANbHOTO 06CYKUBAHUSA, ABNAIOTCA:



- aApecHOCTb NPenocCTtaBaEHNA COLMNA/IbHbBIX YCNYT;

- NPUBAMMKEHHOCTb MOCTABLUMKOB COUMANbHbIX YCAYF K MECTy XUTenbcTBa noJjy4vatens
COLMANbHbIX YCAYT;

- AOCTAaTOYHOCTb KOJ/IM4eCTBa NOCTAaBLUWMKOB COUMa/IbHbIX yCAyr AnA obecneyeHus I'IOTpE6HOCTEl\;I
rpaxkgaH B counazibHOM O6CJ'IY)'KVIBaHMM,'

- [OCTaTOYHOCTb QUHAHCOBBIX, MaTePUaNIbHO-TEXHUYECKMX, KAZAPOBbIX U WMHOOPMALMOHHbIX
pecypcoB y NOCTaBLLMKOB COLMAbHBIX YCAYT;

- HenpepbIBHOE MOBbIWEHWE Ka4yecTBa COLMaNbHbIX YCAYT U 3pHEeKTUBHOCTL X NPeaoCTaBAeHuUA.
12. MNpu oueHKe KayecTBa YCAYyrn UCMONb3YIOT CAeayoLmne Kputepuu:

a) nosHOTa MNpPeaoCTaBAEHMS COUMaNbHOM YCAYyrM B  COOTBETCTBMM C  TpeboBaHMAMMU
3aKoHOAaTeNbCTBa, B TOM 4YMcae Ucxoas n3 obbema npenocTaBAAeMbIX COLManbHbIX YCAYr, CPOKOB
NpefocTaBAEHNA  COUMANbHbIX  YCAYF, WHbIX KpUTepues, MO3BONAIOWMX OLEHUTb  MOAHOTY
npeaocTaBAeHNA COLMaNbHbIX YCAYT;

6) CBOEBpPEMEHHOCTb NnpeaocrtaB/ieHnA cou,maanoﬁ ycnyrn, B TOM 4yucne mcxoga U3 CTeneHwu
HYXXOQ€eMOCTU Nony4aTena cCounanbHbIX YCNYr,

B) Pe3y/NbTaTMBHOCTb (3p(dEKTUBHOCTL) NpPeAoCTaBNAEHUA coumanbHOW ycayrn (yaydweHue
YCNI0BUIA KU3HELEATENbHOCTM NOyYaTeNsa coumanbHbIX YCayr).

13. loKasaTenu KayecTBa COLMAAbHbLIX YC/AYr, OKasbiBaeMbIX B MOJIyCTaLUMOHapHOM dopme
couManbHoro obcnymMBaHMA No BUAAM COLMANbHbIX YCAYr, U OLEHKa pes3y/bTaToB MpesoCcTaB/eHuA
COLMABbHbIX YCAYr MOCTaBLIMKAMM COLMANbHbIX YCAYr ONpPeaenAatoTcaA No MTOram npenocTaBieHus
couManbHbIX YCIYT B KaXKA0M OTAE/NbHOM C/lyYae C y4eTOM BMAOB, 06bema, NepuoanyHOCTH, YCIOBUA,
CPOKOB NpeaoCcTaBAEHUA COLMaNbHbIX YCAYT, NPeaoCTaBAEHHbIX KOHKPETHOMY NoyYaTe o CouManbHbIX

yCAayr.

14. KayecTBO COLMANbHbIX YCAYr, OKasblBaemblX B MOAyCTaUMOHapHOM ¢opme couManbHOro
06CNYyKMBAHMA, MO BMAAM COLMANbHbIX YCAYr OLLEHWBAETCA COBOKYMHO Mcxoaa M3 obbema
NpegoCcTaBAAEMbIX COLMANbHBIX YCAYr, CPOKOB NPeAOoCTaBAEHMA COUMAbHbIX YCAYT, UHbIX KPUTEPUEB,
NO3BONAIOLWMX OLEHWUTb KAaYeCTBO COLMANbHbIX YCAYT.

15. KoHTponb 3a npegocTaBlAeHMEM COLManbHbIX YCAYr, OKasbiBaeMbIX B MNOYCTaLMOHApPHOM
dopme coumanbHOro 06Cy»KMBaHMUSA, OCYLLECTBAAETCA B COOTBETCTBUN C NONOKeHUAMN PenepanbHOro
3aKoHa oT 28 pekabps 2013 r. N 442-d3 "O6 ocHOBax COUMANbHOIO OBCNYXKMBAHMA TpaKgaH B
Poccuitckoin ®egepaumn’.

16. CoumuanbHble ycayrM B NOMYCTALMOHApPHOW GOpmMe  COUMANbHOrO  OBCAYKMBAHMUSA
NpeaoCTaBAAIOTCA NOMYYATENIO COLMAbHBIX YCAYT B COOTBETCTBMM C MHAMBUAYANbHOM NPOrpamMmmoit Ha
OCHOBaHWWM A0roBopa O MNPeAOCTaBAEHWM COUMANbHbIX YCAYr, 3aK/AOYEHHOro C MoaydYaTesem
COUMaNbHbIX YyCAyr (ero 3akOHHbIM MpeacTaBUTENEemM) B TeYEHME CYTOK C AaTbl NpeacTaBfieHus
MHANBMAYANbHON NPOrPamMmMbl NOCTABLUMKY COLMaANbHbIX YCAYT.

dopma gorosopa 0 NPeaoCTaBNEHMM COLMANbHbIX YCAYr AO/KHA COOTBETCTBOBATb MPMMEPHOW
dopme poroBopa O MNPeLOCTABAEHUWM COLMANBHBLIX YCAYr, YTBEPXKAAEMOW YNOJHOMOYEHHBIM
dbenepanbHbiM OPraHOM MCMONHUTENIbHOM BAAaCTU B COOTBETCTBUM C MNoJsoKeHuamu PenepanbHoOro
3aKoHa oT 28 pekabps 2013 r. N 442-d3 "O6 ocHOBax COUMANbHOIO OBCNYXKMBAHMA TpaKgaH B
Poccuitckoit depgepaumn'.

17. NMpu 3aKNOYEHWUM [0rOBOPa O MPEAOCTaBJAEHUM COUMAbHbLIX YCAYr B MOMYCTaLMOHApPHOM
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dopme coumanbHOro 06CAYKMBAHUA MOAyYaTeNb COLMAbHbLIX YCAYr (€ro 3aKOHHbIN NpeacTaBUTENb)
AONMKEeH OblTb O03HAaKOMAEH C  YCAOBMAMW NPeAOCTaB/NEHUA COLMANbHOrO O06CAYXMBaHMA B
noJsiycTauMoHapHoOi ¢opme y NOCTaBLUMKA COLMabHbIX YCAYr, NMPaBUIaMU BHYTPEHHEro pacnopsaka
OpraHM3aLmn coLManbHOro 0BCAYKMBAHMA - MOCTABLLMKA COLMANbHBIX YCYT, NOAYYUTb MHGOPMALMIO O
CBOMX MNpaBax, 06A3aHHOCTAX, O BUAAX COLMANbHBIX YCAYT, KOTOPble ByayT eMy NpeaocTaB/ieHbl, CPOKaX,
nopagKe Ux NpesocTaBaeHUs, CTOMMOCTN OKa3aHMA 3TUX YCAYT.

18. Mpwn noay4yeHUmn ycayr B NOAyCcTaLMOHapHOMW popmMe CoLManbHOrO 06CAyKMBAHUA NoayYaTenm
COUMANbHbIX YCAYT UMEIOT NPaBo Ha:

- YBaXutesbHoe N ryMmaHHOE OTHOLWUEHWE;
- Bbl60p NOCTaBLWWMKa COUMNA/IbHbBIX YCNYT;

- nosyyeHne MHOOPMaLMM O CBOMX Mpasax, 06A3aHHOCTAX U YCAOBUAX OKasaHWUA COLMAbHbIX
ycayr;

- OTKa3 OT NpeAoCTaBaneHNA COUNaNbHbIX YCNYT,

- obecrneyeHne ycioBMA nNpebbiBaHWA B OpPraHM3auuMAX COLMANbBHOIO  0OC/YKMBaHUS,
COOTBETCTBYHOLLMX CAHUTAPHO-TUTUEHNYECKUM TpeboBaHUAM;

- KOH(I)M,EI,EHLI,VIaI'IbHOCTb VIH(I)OpMaLI,VIM JIMYHOTO XapakKTepa, CTaBLIEN W3BECTHOM NpU OKasaHuUu
yenyr;

- 3aWWUTY CBOMX NPaB M 3aKOHHbIX MHTEPECOB, B TOM YMnC/e B cyaebHoM nopagxe.

19. MoayyaTtenb couUManbHbIX YCAYr B MOJAYCTaLMOHAPHON $OpMe COLMaNbHOTO 0BCNYKMBAHUA
06A3aH cBOEBPEMEHHO MHGOPMMPOBATL NOCTABLLMKA COLMANBHbBIX YCAYr 06 N3MeHeHUM 06CToATENbCTB,
obycnoBAnBalOWMX NOTPEBHOCTb B NPeAoCTaBAEHUN COLMANbHBIX YCAYT.

20. MocTaBWMKOM coumanbHbIX YCAYr B NOAyCTaLMoHapHo Gpopme A0aKHbI 6bITb 06ecneyeHsi:

1) BO3MOMHOCTb COMPOBOMKAEHMA MOAYYATENA COLMANbHBIX YCAYr NPU nNepeaBukeHun no
TEPPUTOPUN OpraHM3aLMM COLMANBbHOTO OOCAYKMBaAHUA, a TaKXKe Npu Mob30BaHUU YCayramu,
npeaocTaBAseMbIMUN TaKOW OpraHu3aunen;

2) BO3MOXKHOCTb [/ CaMOCTOATENIbHOTO TMepeaBUXKEeHUs Mo  TeppUTOPUM  OpraHM3auum
coumanbHOro obcnyXnBaHuaA, BX04a, BbIXOAA U NepeMELLEHUA BHYTPY TaKon opraHunsaumum (B Tom yucne
ONA NepeaBUKEHUs B KPecnax-KosiAcKax), ANA OTAbixa B CMAAYEM TMOJIOKEHUN, a TaKKe AOCTynHoe
pasmelleHne 060pyL0BaHMA U HOCUTENEN MHPOPMaLMW;

3) ay6ampoBaHMe TEKCTOBbLIX COODOLLEHMIA FONIOCOBLIMU COOBLLEHMAMMN, OCHALLEHME OpraHM3aLum
COUManbHOrO O6CNYKMBAHUA 3HAKaMW, BbINOJAHEHHbIMU pesibePpHO-ToYeYHbIM LpUdTOom Bpaiins,
03HAaKOMJIEHWE C UX MOMOLLIO C HAANMUCAMM, 3HAKAMM N MHOW TEKCTOBOM U rpaduyeckoit MHpopmaumen
Ha TeppuMTOPUM TaKOM oOpraHM3auMM, a TakXKe [onyck TudnocypaonepeBofunKa, AOMNYycK cobak-
NPOBOAHUKOB;

4) pyébnnpoBaHMe ronocosBon MHGoOpMaLMM TEKCTOBOW WMHbOpMaumen, Hagnucamum u (nnn)
CBETOBbIMW  CUTHafamu, MHOGOPMUPOBAHME O NPEeAOCTaBAAEMbIX COLMANAbHbIX  yCAyrax ¢
MCMO/Ib30BaHMEM PYCCKOTO ¥KEeCTOBOTO fA3blKa (cypaonepeBoaa), LONYCK CypAonepeBoaYmKa;

5) oKkasaHue MHbIX BUAOB NOCTOPOHHEN NOMOLLN.

21. TocTaBWUK CcoUMANbHBIX yCcnyr BrnpaBe OTKAa3aTb B NpeanoCtaB/€HUU COouManbHbIX yCnyr B
I'IOﬂyCTaLI,VIOHapHOﬁ d)opN\e counanbHoro O6C}1y)-KVIBaHVIﬂ, B TOM 4Yuncne BpemMmeHHOo, B CBA3U C Ha/IMYNeEm
MeaNUNHCKNX HpOTMBOHOKESaHMVI npn HaAn4ymm COOTBETCTBYHOLWLEro 3aKa4YeHUnA yI'IOﬂHOMOLIeHHOﬁ



MeANLMHCKON opraHM3aummn.

IV. NMpaBuna npeaocrasneHnsa coumnanbHbIX ycnyr
B NoJlycTauuoHapHou ¢opme coumanbHOro obcayxmsaHma
6ecnnaTtHo AM60 3a NAATY UM YAaCTUUHYIO NAATY

22. CoumanbHble ycayrm B NOAYyCTAaUMOHApHOM ¢opme coumanbHOro obcnyXKMBaHMA
npepocTasaatoTca 6ecnaaTHo, 3a NAATY UAW YaCTUYHYIO NAaTy.

23. CoumanbHble ycnyrm npegoctasaatoTca 6ecnnatHo:
- HECOBEPLUEHHONETHUM AeTAM;

- QMuam, NOCTPagaBWMM B pe3y/bTaTe  upes3BblYalHbIX  CUTyaUW,  BOOPYMKEHHbIX
MEKHALMOHAAbHbIX (MEXITHUYECKMX) KOHDIUKTOB;

- TpakAaHaM, cpeaHeaylIeBOM A0X0 KOTOPbIX Ha AaTy 06palleHns HUXKe UK paBeH nNpeaesbHoM
BE/IMUMHE CpedHeaylIeBOro AO0X04a [A/A NPeaoCTaB/eHUs  COUMaibHbIX — ycayr  6ecniaTtHo,
YCTAHOB/IEHHOM 3aKOHOM Bnagumupckoi obnacty;

- y4aCTHUKaM 1 MHBaMaam Bennkoit OTeyecTBEHHOM BOMHbI;
(B pea. noctaHoOBNEHMA aAMUHUCTPaUUK Bnagnmmnpckoint obnactmn ot 05.05.2015 N 424)

- IMUaM, MPOXKUBAKOWMM B OTAENEHMAX MNOMOLLM KEHLIMHAM, OKa3aBWMMCA B TPyAHOM
YKM3HEHHOW CUMTyaUMK, opraHM3aunii coumanbHOro obcnyKnBaHus;
(ab3aL, BBeAeH NocTaHOBAEHWEM agMUHUCTPaLMK Bnagummnpckoi obnactu ot 05.05.2015 N 424)

- WHBaAMAAM B Nepuoa NOJy4YeHWA COLMANbHbIX YCAYr MO TEXHONOTMW COMPOBOXAAEMOro
NPOXKMBaHUA;
(ab3au, BBeAEH NOCTaHOB/EHNEM aAMUHUCTPaLMK Bnagummpckoit obnactu ot 24.09.2019 N 666)

- poauTensm (3aKOHHbIM NpeacTaBUTeNs M) AeTel-MHBAANA0B;
(ab3aL, BBeAEH NocTaHOBAEHWEM agMUHUCTPaLMK Bnagummnpckoi obnactun ot 28.04.2020 N 259)

- poauTensm (3aKOHHbIM NpeacTaBuTensm) geTtelt B Bo3pacTe oT 0 A0 3 NeT, Hy»KAaloWwmxca B
NpeaoCcTaBNeHNN YCAYT PAHHEN NOMOLM;
(ab3aL, BBeAEH NocTaHOBAEHWEM agMUHUCTPaLMK Bnagummnpckoii obnactu ot 28.04.2020 N 259)

- CEMbAM, MMELWUM AeTen, HaXoAAWMMCA B COLMANbHO OMACHOM MOJIOXKEHUU WAN MHOWM
TPYAHOM }KU3HEHHOW CUTYaLUU.
(ab3au, BBeAeH NOCTaHOBEHNEM aAMUHUCTPaLMK Bnagummpckoit obnactu ot 28.04.2020 N 259)

24. CoumanbHble ycayrn B NOAyCTaLMOHapHON Gopme NpesoCcTaBAAOTCA 3a NAATy, eCAu Ha AaTty
ob6palleHua cpegHeayLWEeBO A0X04 NOydYaTena coumMabHbIX YCAYr NPEBbIWAET NpeAeNbHY0 BEANYMHY
cpefHeayweBOro A0Xo4a AN NpPefoCTaBAeHUs COLMaNbHbIX YCcayr 6ecnniaTHO, YCTAaHOB/IEHHYHO
3aKOHOM Bnagmmunpckoin obnactu.

(B pea. nocTaHoOBNEHMA aAMUHUCTPAUUK Bnaanmmnpckoit obnactm ot 24.09.2019 N 666)

25. Pasmep eXXeMeca4yHoM nnatbl 3a npeaocrtassieHne coumanbHbIX YCAYr pacCyUTbIBAE€TCA Ha
OCHOBEe Tapmbos Ha couuanbHble YCNYrn, HO HEe MOXKET MpPeEBbIWATb 50 NMPOUEHTOB pPa3HULbI mMmexay
BEJINYMHOM cpegHegyuwesoro goxoaa noay4vyartenAa COLI,MaﬂbHOI‘;I ycnyrm m npep,eanoﬁ BEJINYMHOM
cpeaHeanyuweBoro Aoxoda AnAa npeaocrtaBieHnAa CcouuasibHbIX ycnyr 6eCI'|}'IaTHO, onpe,u,enﬂemoﬁ B
COOTBETCTBUUN C 3aKOHOM Bﬂa,ﬂ,MMMpCKOVI obnactu.

26. MopsfdoK yTBepXaeHus TapudoB Ha COLMANbHbIE YCAYTM Ha OCHOBAHMW MOAYLUEBbIX
HOPMaTMBOB UHAHCUPOBAHMA COLUMA/bHBIX YCIYr YCTaHaBAMBAETCA HOPMATUMBHbLIM MPABOBbIM aKTOM
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Bnagumunpckon obnactu.

27. MNnata 3a NnpeaocTaB/ieHMe COLMaIbHbIX YCAYr NPOU3BOAUTCA B COOTBETCTBMM C AOTOBOPOM O
NpeaocTaBNeHUM COLUMaANbHbIX YCAYT, 3aKAOUYEHHbIM MeXay nonyyaTenem colmanbHbiX ycayr (ero
3aKOHHbIM NpeAcTaBUTeNnem) U NOCTaBLMKOM COLMANbHbIX YCAYT.

M3meHeHMe M pacTopsKeHMe [0rosopa O COLMAIbHOM OBCAYXKMBaHUM OCYLLLECTBAAETCA B
COOTBeTCTBUM ¢ IPaXkAaHCKUM KogeKkcom Poccuitickont eaepaumu.

V. Tpe60BaHUA K [eATe/IbHOCTM NOCTaBLLMKA COLMANBHDBIX YCAYr
B chepe coumanbHOro obcnyKusaHms

28. Mpu npepocTaBNEHMM COUMANbHBIX YCAYr B MOAyCTauMoHapHoOW ¢opme coumanbHOro
06CNYKMBAHUA MNOCTABLUMK COLMANBHBIX YCIYT 0653aH:

- CO6!'IIOLI,aTb npaBa 4YesnoBeKa U rpa*KgaHuHa;
- obecneumBatb HEMNPUKOCHOBEHHOCTb IMYHOCTU U 6e30nacHoOCTb nojsiydyatena counasibHbIX yCnyr,

- 0OBECTV A0 CBEAEHMA MoJjydYaTeNa CBOW MPaBoyCTaHaBAMBAOWME AOKYMEHTbI, Ha OCHOBaHUU
KOTOPbIX NMOCTaBLLMK OCYLLECTBAAET CBOIO AeATeIbHOCTb U OKa3bIBaeT coLMasbHble YCAYru;

- obecneunTb COXPaHHOCTb TNYHbIX BELLI,eﬁ n LI,EHHOCTEVI nony4yartenAa coumnanbHbIX YCNyT;

- NPeAoCTaBNATb MOJyYaTeNto CouMabHbIX YCIYr BO3SMOXHOCTb MOJ/1Ib30BaTbCA YC/Ayramu cBssu, B
TOM yncne cetn "UHTepHeT", NoYTOBOM CBA3K;

- MHGOPMMPOBATb NOJyYaTENS COLMAbHBIX YCIYT O NPaBUIax TEXHUKM Be3onacHOCTH, NoXKapHOM
6e30nacHOCTM, 3KCNyaTaLumMm npeaocTaBafsembix npubopos n obopyaosaHus;

- obecneunTb NoayyaTento ycnosua npebbiBaHWMA B OpraHM3auuy COLManbHOIO 06CAYXKUBaHUA,
COOTBETCTBYIOLME CAaHUTAPHO-TUTMEHNYECKMM TpeboBaHNAM;

- UCNO/HATb UHble 06A3aHHOCTK, CBA3AHHbIE C peann3aumein Npas NoaydyaTens CoumanbHbIX yCayr
Ha coumanbHoe obcayKuBaHMe B NOAYCTAaLMOHApPHON dopme.

29. MHbopmMpoBaHME TpaXKaaH, NPU3HAHHbIX HYXAAOWMMAUCA B COLMANbHOM 06CAYKMBAHUN, O
nopsfKke MNpefoCTaB/leHUs COUMANbHBIX YCAYyr, MepeyHe MNpPefoCTaBAfAEMbIX COLMANbHbIX YCAyr
OCYLLECTBNISETCA HEMOCPEACTBEHHO B MOMELLEHUAX MOCTABLLMKOB COLMA/IbHBIX YCYr, OKasblBAOLLMUX
coumanbHble ycnyrm B popme MoNyCTaLMOHAPHOMO COLMANbLHOTO OOC/YXKMBAHUA, C UCMO/b30BaHUEM
3NIeKTPOHHOM nnn TenedoHHON cBA3M, MHPOPMALMOHHO-TEIEKOMMYHUKAUNMOHHOW ceTn "UHTepHeT",
WHbIMM 06LW,EeA0CTYNHbIMM cnocobamu.

VI. NMepeyeHb J0KYMEHTOB, HeO6X0AMMbBIX ANA NpeaocTaBneHnn
CoUMaNbHBIX YCAYr B NOAYyCTaunoHapHou ¢opme
couunanbHOro obcnyKusaHua

30. CoumanbHble ycayrm B MoAycTaumoHapHoi ¢opme  couManbHOro  o6CAYKMBaHMA
NpeaoCTaBAAIOTCA NOAYYATENHO COLUMANbHbIX YCAYF B COOTBETCTBMMU C MHANBUAYANbHBIMW NMPOrpaMmmamm
npeaocTaBAEHMA COLMANbHbIX YCAYr HAa OCHOBaHWMW AOroBoOpa O MPEAOCTaBAEHUM COUMANbHBIX YCAYT,
3aKNIOYEHHOrO C MNOJlyyaTeNem COUMaNbHbIX YCAYr B TeyeHWe CYTOK C AaTtbl NpeacTaB/ieHus
WMHANBUAYANbHON NPOrpPamMmmMbl NPeAOCTaBAEHUA COLMANbHBIX YCAYT NOCTaBLUMKY COLMANbHbIX YCAYT.

31. [peaoctaBfneHWe coOUMaNbHbIX YCAYr B MOAyCTauMoHapHol ¢opme  coumanbHOro
06CNYKMBAHUA  OCYLLECTBAAETCA MOCTAaBLMKOM COLMAJIbHLIX YCAYT Ha OCHOBAaHWW  C/edylomx
JOKYMEHTOB:
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a) 3asAB/eHMe B MNpPouM3BONAbHOW d¢opmMe noayyaTeNsa CouMasbHbIX YCAyr (ero 3aKoHHOro
npeacrasuTenn) o NPeaocTaBAEHUM COLMANbHbIX YCAYT;

6) IOKYMEHT, yA0CTOBEPAIOLWMIA IMYHOCTb NOAYYaTENN COLMAIbHBIX YCAYT;

B) JOKYMEHT, NOATBEPKAAOWMNI NOAHOMOYMA NpeacTasuTens (Npu obpalleHnn 3a noayvyeHmem
couMasbHbIX YCAYr NpeacTaBmUTeNa NosyyaTensa coumanbHbIX Yeayr);

r) OOKYMEHT, MNOATBEPXKAAOWMIA MECTO XuTenbctBa M (nam) npebbiBaHuA, daKTUYECKOro
NPOXKMBaAHUA NONyYaTeNs coUManbHbIX YCAYT;

A) VHAMBUAYaNbHaA NporpamMmma npeaocTaBAeHNs CoLMaNbHbIX YCAYT, B KOTOPOM yKa3aHbl dopma
couManbHOro 06CNyXUBaHMA, BUAbI, 06bem, NEepPUOAMUYHOCTb, YCAOBUA, CPOKU MNpeaocTaBAeHUs
couManbHbIX YCAYr, NnepeyeHb PEKOMEHAyeMbIX NOCTaBLLMKOB COLIMANbHbIX YCAYT, @ TaKXKe MeponpuaTuns
Nno CcouMaNbHOMY COMPOBOMAEHMWIO, BblAaHHAA MOJyYaTento CoLMasbHbIX YCAYr YNOJHOMOYEHHbIM
opraHom Bnagmmupckoit obnactu;

€) AOKYMEHTbI O COCTaBe CeMbM MOy4aTena CoumanbHbIX YCAYr (Npu ee Hanuuumm);

) LLOKYMEHTbI 0 A0X0AaX MOJIy4yaTess CoumasbHbIX YCAYT U YIeHOB ero cembm (MPU HaNUuMK) 3a
nocnegHue 12 KaneHAapHbIX MeCALEB, MpeaWecTBYOWMX MecAuy NoAdadu  3anaBAeHuA O
NpegoCcTaBAEHMM COLMANbHBIX YCAYr, a TaKXKe O MNpUMHaAfe)kalwem emy (MM) MMYLLEeCTBe Ha npase
cob6CTBEHHOCTH, HeobxoaMMble ANA ONpefeneHun cpefHeayleBOro AOX04a ANA NpefocTaB/ieHus
coumanbHbIX ycayr 6ecnnaTHo.

(noan. "x" B peq,. NnocTaHOBNAEHUS aAMUHUCTPaLMK Bnagumupckoii obnactu ot 04.02.2015 N 51)

KoHcynbTaHTIAOC: NpumeyaHue.
B odumumManbHOM TeKCTe LOKYMEHTA, BUAMMO, AOMNYLLEHA OMeYaTka: MMeTCA B BUAY Noan. r), e), ) m.
31 HacToAwero MopAaaka.

32. [OKyMeHTbl, 33 MWCKAOYEHMEM NpPeayCMOTPEHHbIX B MOAMNYHKTax r), €), ), noaydaTteinb
COLMabHbIX YCAYT NPefoCcTaBAAeT CAaMOCTOATENbHO.

[JOKyMeHTbl, NpeaycMOTPEHHble MOAMNYHKTaMK T), €), X), 3aaBuTeNnb BNpaBe NpPeaoCTaBUTb
camocTosATesIbHO. B ciyyae HenpeaocTaBNeHMA 3asaBUTENEM OLHOTO WM HECKONbKMX YKa3aHHbIX
[OKYMEHTOB MOCTaBLIMK COUMasbHbIX YCAYr 3anpaluBaeT YyKasaHHble [OOKYMeHTbl (cBeaeHus,
cofepalimeca B HWX) B COOTBETCTBYIOWMX OpraHax (opraHusauusax) nyTem HanpasieHus
MeKBeOMCTBEHHOro 3anpoca B YCTaHOB/IEHHOM MopAAKe.

33. MNosyyaTenb CouManbHbIX YCAyr B MOAYCTaLUMOHApPHOM dopme CoumanbHOro 0b6CayKMBaHUA
06s3aH cBOEBpPEMEHHO MHGOPMMPOBATL MNOCTABLUMKA COLMANbHbIX YCAYTr 06 M3MeHeHUN 06CTOATENbCTB,
06ycnoBANBatOWLMX NOTPEBHOCTL B NPeA0CTaBAEHNN COLMANbHBIX YCAYT.

VII. OcHoBaHMA NpeKpaLLeHUa npeasocTaBAeHUA COLLMaNbHbIX ycayr
B NoaycTaunoHapHou ¢opme coumanbHOro obcayxmpaHma

34. TMpeKpaweHve nNpPeaoCTaBNeHNA COLMANbHBIX YCAYr B MOAyCTaUMOHapHOW  ¢dopme
COLMaANbHOIO 06CNYKMBAHUA NPOU3BOAMUTCA B CEAYIOLWMX CYYanX:

- MMCbMEHHOTIO 3aABNEHNA NoydHaTena CoumaabHbIX YCAYT,

- OKOHYaHMA CPOKa MpPeaoCTaB/eHUA COLMaNbHbIX YCAYr B COOTBETCTBUWM C WHAMBUAYANbHOWN
NporpaMmmon NpeaocTaBAeHUA COUMANbHBIX YCAYr U (MAK) UCTeYyeHUAa CpoKa AencTBMA A0rosopa o
npeaocTaBAEHMM COLMANbHbIX YCAYT;
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- HapylweHuA MnoJiyyaTenem CcoumanbHbIX YCAYr YCNOBUK, NPesyCMOTPEHHbIX AO0roBOpOM O
CoUMaNnbHOM 06CNYKNBAHUMK;

- CMepPTU NoayYaTens coumasbHbIX YCAYT;

- NMPU3HaHWMA noay4vyaTena couua/ibHbIX ycnyr 6e3BecTHO OTCyTCTBYHOLLMM UAN yMmeplWwKnM Ha
OCHOBaAHUU peLleHnAa cyaa,

- OCyXAeHUA TpaxXAaHWHa - nosyydatena coumnanbHbIX yCayr K OT6bIBaHWUIO HaKasaHWA B Bunae
nnweHnAa CBO6OAbI.

Mpunoxenne N 3

K NOCTAHOBJIEHUIO
agMUHUCTPaLLUN
Bnagmmunpckon obnactu
071 02.12.2014 N 1230

MopAafoOK He pPacnpoCTpaHAeTcAs Ha MpeaoCTaB/leHUE XUbIX MNOMELWEHUN, npeaocTaBieHne
coumanbHbIX M WHbIX ycayr B TBYCO BO "Bnaammupckuii obnacTHOW chneumanbHbii oM AN
BeTepaHoB".

NoPALOK
NPEAOCTAB/IEHUA COLMA/IbHbIX YCNYT B CTALLUOHAPHOM ®OPME
COLIMANIbHOTO OBC/TYXKUBAHUA

Cn1COK U3MEHSIOLWMX LOKYMEHTOB
(B peq. nocTaHOBNEHUI aAMUHUCTPALMK Bnaanmmpckoli obiactu
o1 04.02.2015 N 51, o1 20.04.2015 N 352, o1 05.05.2015 N 424,
o7 05.11.2015 N 1107, o1 28.06.2019 N 470, o1 24.01.2020 N 32,
oT 28.04.2020 N 259, o1 30.06.2020 N 412)

|. O6wme nonoxkeHma

1. Hactoawumit MopAagoK npeaocTaBaeHMA couuanbHbIX ycnyr (ganee - Mopsgok) onpepenseT
npasua NpeaocTaBAEHUA COLMANbHbBIX YCAYr B CTaLMOHapHOW ¢opme B COOTBETCTBUM C MyHKTOM 10
cTaTbu 8, cTaTben 27 PegepanbHOro 3akoHa ot 28 aekabpsa 2013 r. N 442-d3 "0O6 ocHoBax coLManbHOro
obcnyKmBaHMA rpaxaaH B Poccuinckoit ®egepaumn’.

HaCTOFlLIJ,VIl‘/JI nopﬂ,ﬂ,OK obAsaTeneH ANnAa NCNoOIHEHNA NOCTaBWMKaMM COLLMAIbHbIX YCAIYT.

Hactoawmit [MopAgoK He pacnpoCTpaHAETCA Ha MNPeAoCTaBNEHUME  XKUJbIX NOMELLEHWUIA,
npeaocTaB/ieHne coumanbHbiX U MHbIX ycayr B TBYCO BO "BnaguMmupckuini o61acTHOM crneumanbHbiii
OOM gns BeTepaHoB'.

(ab3aL, BBeaeH nocTaHOBAEHWEM aAMUHUCTPaL MM Bnagummnpckoii obnactu ot 04.02.2015 N 51)

2. CoumanbHoe obcnysKMBaHWe B CTauumoHapHol dopme BKAoyaeT B ceba npepgocTaBiaeHue
COUMANbHBIX YCAYr TparKaaHam, MNPU3HAHHbIM HYKAJOWUMUCA B COLMAZbHOM OBCNYXKMBAHUU, U
HanpaB/IEHO HA Y/y4YLEHWNE YCIOBUI UX KU3HELEATEIbHOCTH.
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Il. NopAAoOK obpalleHnA 3a NoNYYEHUEM COLMANIBHBIX YCAYr
B CTauMOHapHoU dpopme couManbHOro obcnyKusaHmsa

3. Ona opraHM3auMM OKasaHUA TPa*kAaHMHY CBOEBPEMEHHOWN afpecHOl couMasibHOM MOMOLLM
YNO/MHOMOYEHHbIM opraH Bnagmmupckon obnactu onpegensetr Heobxoaumble TpaxkKAaHWHY BuUAbl
couManbHbIX YCAyr, npenocTaBAsemble B CTaUMOHapHoi d¢opme coumanbHOro 06cayKuBaHUA,
YYUTbIBAET HYXKAAEMOCTb rpakaaHMHA B NOJIYYEHUN TaKNX COLMAJIbHbIX YCAYT, XapaKTep 06CTOATENbCTB,
KOTOpPbIe YXYALWAoT UAN MOTYT YXYALWMWTb YCIOBUA €ro KU3HeAeATe/IbHOCTU.

4. OcHOBaHMEM /1A NPeaoCcTaBAEHUA COLMAaNbHbIX YCIYr B CTaLMoHapHON dopme coumaibHOro
obCcnyKMBaHUA aBnAeTcA obpalleHne rpaxgaHuHa (ero 3akOHHOro npeacTaBUTeNA) K MOCTaBLUUKY
COUManbHbIX YCNYr 3a npeaocTaB/fieHMemM COLManbHOro Oo6CAY)KMBaHUA B cTauMoHapHol dopme
coumanbHoro obcnyxunsaHua.

O6patnuTbca C 3aABJEHMEM Ha MONYYEHUE COLMaA/bHbIX YCAYr B CTaUMOHApHOW dopme
COUMANbHOro o6CNYXKMBAHUA MOFYT rparkgaHe Poccuiickolt Pepepaunn, MHOCTPAHHbIE TparKaaHe U
nnua 6e3 rparkaaHCcTBa, NOCTOSHHO NPOXKMUBAOLWME Ha TeppuTopumn Poccuiickon ®epepaumn, berkeHLbl,
KOTOpble MPU3HAHbI HYXAJAOWUMUCA B CTALMOHAPHOM CcoumasbHOM obcnyKuBaHuM (panee -
NoJly4aTesIn COLMANbHBIX YCAyT).

lparkgaHam Poccuinckon @egepaumm, poamsluMMcs B nepuog, ¢ 22 noHA 1928 roaa no 3 ceHTAGpA
1945 roga M MNOCTOAHHO MPOXMBAKLWMM Ha TeppuTopum Bnagmmmpckon obnactv, a TakKe WHbIM
KaTeropusam rpakgaH, YCTaHOBNAEHHbIM defepanbHbIM  3aKOHOAATENbCTBOM, NpenocTaBnAeTca
NPeMMyLLEeCTBO MNP NpUeme B OpraHmsaLMmM COUMaNbHOTO OBCNYKMBAHWUA, HaxoAaWMecs B BeAeHUU
Bnagnmunpckol o6nactu, okasbiBalolmMe colmanbHble YCayrv B CTalMoHapHon popme.
(ab3aL, BBeAeH NocTaHOBAEHWEM agMUHUCTPaLMK Bnagnmmnpckoi obnactun ot 28.06.2019 N 470)

A63al, UcKkNtoYeH. - MNocTaHoBNeHWe aamMUMHUCTPauMK Bnaammmpckoit obnactn ot 20.04.2015 N
352.

Monyyatenn coumnanbHbIX YCAYr MOTFYT Yy4yacTBOBATb B MPABOOTHOLWIEHUAX MO MNOAYyYEHUIO
coumanbHbIX ycnyr JNYHO nmbo yepe3 3aKOHHOro npeacrtaBuTenAa. an 3TOM /NYHOE Yy4yacTue
nonyaneneVl coumnanbHbIX yCnyr He nvaeT UX npaBa MMeTb 3aKOHHOIO npeacraBuTena, paBHO Kak U
y4yacTne 3aKOHHOro npeacrtasutena He nullaet nonyaneneﬁ couMnanbHbIX yCcnyr npasa Ha JNMYHOEe
y4yacTue B NpaBOOTHOLWEHUAX NO NONTY4YEHUIO COUMANIbHbIX YCAYT.

5. [Ons nonyyeHua coumanbHoro o6CNYKMBAHWA B CTauMOHapHOM ¢opme CoLMaNbHOrO
06CNYKMBAHMA NOMyYaTeNb COUMAbHbLIX YCAYr (ero 3aKoHHbIM NpeacTaBuTeNb) Bnpase BbIGpaTb
NOCTaBLLMKA COLMaAbHbIX YCNYT, OKa3blBalOLWEro coupanbHble YCAyr B Takon popme.

lll. CraHaapT coumnanbHbIX YyCAYyr B CTaLMOHapHoi popme
COLMaNbHOro o0bcnyKnsaHmsa

6. CoumanbHoe obcnyXuBaHWe B CTauMOHApHOM ¢opme BKAOYaeT B cebsa npepocTassieHue
nosiy4atesiemM COLMAMbHBIX YCAYT KUAOFO MOMELLEHMA, a TaKXKe MOMELLEeHWN ONA OKa3aHwWsa BUAOB
couManbHbIX YCAYT, NPeAYyCMOTPEHHbIX NonoxeHnamu denepanbHOro 3akoHa ot 28 aekabpsa 2013 r. N
442-93 "0O6 ocHoBax coumanbHOro obcayKMBaHUA rpaxkaaH B Poccunitickoit Pepepaumn’.

7. MNpepocTaBneHe CouManbHbIX YCAYr B CTALMOHAPHOW ¢Gopme COLMANBbHOTO OB6CAYKMBaHUA
BK/IIOYAET B cebs NpefocTaB/ieHMe NoJyyaTenio CAeayroLWwmx BUA0B COLManbHbIX YCayT:

- COLMANbHO-6LITOBbIE, HaMpaB/eHHble Ha MNOAAEPNKAHWE KU3HEAEeATe/IbHOCTM noJsyyaTenei
COUMaNbHbIX YCAYr B BbITY;

- coumanbHO-meaAUUUNHCKME, HanpaBieHHble Ha noaaep*XaHWe Wnu CoXpaHeHue 340poBbA
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nosiyyaTenent coumanbHbIX YCAYr MyTem opraHu3auMu yxoaa, OKasaHWA COAEeNCTBMA B NpoBeaeHUn
0370POBUTE/NbHbIX MEPONPUATUIN, CUCTEMATUYECKOro HabloAeHMA 3a NOAYyHaTeNAMM COLMaNbHbIX YCaYr
[O/19 BbIABEHMA OTKJIOHEHWUI B COCTOAHUN MX 340POBbS;

- COUMANbHO-NCUXOJIOTUYECKNE, MNpPeAyCcMaTpMBalOLIME OKasaHMe TMOMOLM B KOPpPeKuuu
NMCUXOJIOTMYECKOTO COCTOAHMA NoJlyyaTesiel CoUMaNbHbIX YCAYr Ana aganTalumn B coumasnbHOM cpeae, B
TOM YMC/le OKa3aHMe NCUXOJIOTMYECKON NOMOLLY aHOHMMHO C UCMOb30BaHKeM TenedpoHa AoBepUs;

- CoumanbHO-Neagarorn4eckmne, Hanpas/ieHHble Ha I'IpOd)VIﬂaKTVIKy OTK/IOHEHWU B nosegeHnn u
Pa3BuUTUN NTNHYHOCTU I'IOIIy‘-I&TEﬂEﬁ COLMAaNbHbIX YCAYT, q)OpMMpOBaHME Y HUX NO3UTUBHbIX NHTEPECOB (B
TOM 4UCne B cd)epe p,ocyra), OpraHunsauunio nx Aocyra, okasaHme nomouln cembe B BOCNMUTAaHUN AeTEﬁ;

- COUMANbHO-TPYAOBbIE, HAaMpPaB/ieHHble Ha OKasaHMe NMOMOLWM B TPYAOYCTPOMCTBE N B pelleHnn
Apyrnx npobsiem, cBA3aHHbIX C TPYA0BOM aganTtaumen;

- COLMaNbHO-NPaBOBbIE, HaMPaB/IEHHbIE Ha OKa3aHMe NOMOLLM B MOAYYEHUM IOPULANYECKUX YCAYT,
B TOM uYmncne 6ecnnatHo, B 3aLiMTe NPaB M 3aKOHHbIX MHTEPECOB NoyYaTenell CoumanbHbIX YCAYT;

- YCAYTU B LENAX NOBbIEHUA KOMMYHUKAaTUBHOIO MOTEHLUMana nosyyaTenen coumanbHbIX YCAyr,
UMEIOLLNX OTPaHMYEHUSA KN3HeAeATeIbHOCTH, B TOM YUCae AeTeln-MHBaAna0B.

8. CouManbHble ycnyrM B CTauMoOHapHOM ¢opme NpPeaoCTaBAATCA MX MNoaydaTenam npwu
NOCTOSHHOM, BPEMEHHOM (Ha CpOK, onpedeneHHbIi UHANMBUAYANbHON NPOrpaMmoi NpeaocTaBneHus
COUMaANbHbIX YCAYr) UAW NATUAHEBHOM (B HeAento) KPYrn1OoCYTOYHOM MPOXMBAHMM B OpraHM3aumu
CoUMaNbHOro 06CNyKUBAHUA.

9. MNopyweBoW HOPMATUB (UHAHCMPOBAHMA COLMANbLHbLIX YCAYr B CTauuMoHapHoi dopme
YCTaHAaBNMBAETCA B COOTBETCTBMM C METOAMKOW pacyeTa MOAYLWEBbIX HOPMATUBOB GUMHAHCUPOBAHUA
COLMAbHBIX YCAYT, YTBEPIKAAEMON HOPMATUBHbLIM NPABOBLIM akKTOM Bnagumupckoit obnactu.

10. PesynbTaToM nNpeaoCTaB/ieHNA COUMaNbHbIX YCIYr B CTauuoHapHoO ¢dopme coumasbHOro
06CNYKMBaAHMA ABAAEGTCA YAyYLLEHME YCNOBUIA XKN3HeAeATeIbHOCTM NoJlyyaTena colmanbHbIX YCAyr.

11. OcHOBHbIMM d)aKTOpaMM, onpegenarnwmmMmmn Ka4eCcTtBo yCnyr, npegocrtaBiaeMblX NosydaTenam
COLUManNbHbLIX yCAyr B CTal_LMOHapHOVI d)opN\e counanbHoro O6C/'IY)KMBaHMﬂ, ABNAKOTCA:

- aApPeCHOCTb NPenoCTaBaeEHNA COUMNA/IbHbIX YCNYT;

- NPUBAVMMKEHHOCTb MOCTaBLLMKOB COLMAMbHbLIX YCAYT K MECTY JKUTENbCTBA Noayyatenen
COLMaNbHbIX YCAYT;

- AOCTAaTOYHOCTb KOJ/IMYECTBA NOCTABLMKOB COUMANbHbIX yCcnyr onAa obecneyeHus ﬂOTpE6HOCT€V1
rpaxgaH B counaibHOM O6C!'IY)KVIBaHVIVI,'

- [AOCTaTOYHOCTb (GUHAHCOBBIX, MaTePUaNbHO-TEXHUYECKMX, KAAPOBbIX U MHOOPMALMOHHbIX
pecypcoB y NOCTaBLLMKOB COLMANbHbIX YCAYT;

- HenpepbIBHOE NOBbIWEHWE KauyecTBa CoLManbHbIX YCayr U 3GHEKTUBHOCTbL UX NPeaoCTaBAeHUA.
12. Npw oueHKe KayecTBa yCIyrv UCMOb3YIOT C/ieayolwme KpuTepumm:

a) NONHOTA NpeaocCTtaBieHUA cou,maanoﬁ ychyrm B cCoOoTBeTCTBMU C Tp86OBaHVIFiMM
3aKOHO4aTeNbCTBA, B TOM 4ucne ucxoga wms obbema npeanocrasAemMblX COUUanbHbIX yCayr, CpOKoOB
npeanocrtasaeHnA COUManbHbIX  yChyr, MHbIX  KpuUtepues, no3BosALWNUX  OUEHUTb  NOJIHOTY
npeanoctaBieHnA counanbHbIX YCNYT,

6) cBOeBpeMeHHOCTb npeaocTtaBieHnA COLLMaﬂbHOVI ycnayrn, B TOmM 4yucne mcxoga M3 CrteneHu



HYXX0aeMOCTHN Noy4aTena CounanbHbIX YCNYr,

B) pe3ynbTaTUBHOCTb (3pPeKTUBHOCTb) NpeaocTaBNeHUsAs CcoUManbHOW ycayru (yaydlleHue
YC/IOBUIA KU3HEAeATeIbHOCTM NOoAyYaTens CoLumanbHbIX YCAyr).

13. KauecTBOo couManbHbIX YCAYr, OKasbiBaeMbiXx B CTaUMOHapHOW d¢opme CcoumanbHOro
obcnyKuMBaHMA, NO BWAAM COUMANbHbLIX YCAYr OLEHWMBAETCS COBOKYMHO wucxogs w3 obbema
NpeaoCcTaBAAEMbIX COLMANBLHBIX YCAYF, CPOKOB NPeaoCTaBNEHUA COLUMaNbHbIX YCAYr, UHbIX KpUTEepuUes,
NO3BOAAOLWMX OLEHUTb Ka4eCTBO COLMANbHbBIX YCAYT.

14. MoKasaTeNn KayecTsa COLMANbHbIX YCAYT, OKAa3blBAEMbIX B CTaLMOHAPHOM dopme CoLMaNbHOrO
06CNyKMBaAHMA, MO BUAAM COLMANbHbLIX YCAYT U OLLEHKA Pe3ynbTaToB MPeAoCTaB/eHMA COLMANbHbIX
YCNYT NOCTaBLLMKaMM COLMANbHBIX YCAYr ONpPesenatoTca No pe3yabTaTtam npefocTaBAeHNA COUMANbHbIX
YCAYT NPUMEHUTENBHO K KOHKPETHOMY MOJIy4aTeNto COLLMANbHbIX YCAYT.

15. KOHTpO/ib 3a NpeaocTaB/leHNneM COLMaAsIbHbIX YCYr, OKa3sblBaeMbIX B CTauMoHapHoW dpopme
COLMaNbHOro 06CNYKMBAHUA, OCYLLECTBAAETCA B COOTBETCTBMU C NONOKEHUAMM PefepanbHOro 3aKOHa
oT 28 pekabpsa 2013 r. N 442-®3 "O6 ocHoBax couUManbHOro 06CNYKMBaHMA rparkgaH B Poccuiickol
Pepepaunn’.

16. CoumanbHble ycayru B CTaLMOHapPHON dopme coLmManbHOro o6Cay»KMBaHNA NPeaoCTaBAAOTCA
nosiyyaTento coumanbHbIX YCAYr B COOTBETCTBUMM C MHAMBUAYaNbHOM MNPOrpammoit Ha OCHOBaHMM
[0roBopa o NpeaocTaBAeHUM COUMaNbHbIX YCAYT, 3aKA0YEHHOrO C NoAy4YaTeieM colmanbHbIX YyCayr (ero
3aKOHHbIM NpeacTaBUTeNIeM) B TeyeHUe CYTOK C AaTbl NpeAcTaBieHUs UHAMBUAYaANbHOW NPOrpammbl
NOCTaBLUMKY COLMaNbHbIX YCAYT.

dopma OoroBopa 0 NPeLOCTaBNEHUM COLMAbHBIX YCAYT AOKHA COOTBETCTBOBAaTb MPUMEPHON
dopme poroBopa O nNPeAoCTaBAEHUM COLUMANbHBIX YCAYr, YTBEPMKAAEeMOM YNOJHOMOYEHHbIM
depepanbHbiM OPraHOM WCMONHUTENIbHOW BNAacTU B COOTBETCTBUM C MonoKeHuamM PepepanbHoro
3aKoHa oT 28 pekabps 2013 r. N 442-®3 "O6 ocHOBax cOUMANbHOIO O6CNYXKMBAHMA TpaKgaH B
Poccuitckoit ®epgepaumn’.

17. Npw 3aKkN04EHUN A0roBOpa O NPeAOoCTaBNEHMU COLMAbHbIX YCAYT B CTauMOHapHOi ¢opme
COLMANbHOIO 0BCAYKMBAHMA MNOJYYaTeb COUMANbHBLIX YCAYT (€ro 3aKOHHbIA NPeACTaBUTENb) AO/MKEH
6bITb 03HAKOM/IEH C YCNOBUAMM NPEAOCTaBEHNA COLMANLHOTO 06CNYKMBAHUA B CTaLMOHapHOW dopme
y NOCTaBLIMKA COLMANbHbIX YCAYr, MPaBUAamu BHYTPEHHErO pacrnopsfka OpraHM3aummn couuanbHOro
06CNYKMBAHMA - MOCTaBLIMKA COUMAbHbLIX YCAYr, MOAY4UTb WMHOOPMaUMIO O CBOMX NpaBsax,
06A3aHHOCTAX, O BUAAX COLMANbHbIX YCAYT, KOTOpble ByayT emy NpeAoCcTaB/ieHbl, CPOKaX, NOpPAAKe WX
npegocTaBAEHMSA, CTOMMOCTM OKa3aHWUA 3TUX YCAYT.

18. MNpn nonyyeHUn ycayr B CTaLMOHApPHON GOpme COLMaNbHOTO OBCAYKMBAHMA MOAy4YaTeNU
COLMAbHBIX YCYT UMEIOT NPaBo Ha:

- YBaXutesbHoe N rymaHHOE OTHOLUEHUE;
- Bbl60p NOCTaBLWKMKa COUMNANbHBIX YCNYT;

- nony4vyeHune MHd)OpMaLI,VIM O CBOUX Nnpasax, 06s3aHHOCTAX U YCNoBUAX OKa3aHMA coumnanbHbIX
yenyr;

- OTKa3 OT NpeaocCTtaB/ieHNA COUMNa/ibHbIX YCNYT;

- obecneyeHue ycnosmﬁ npe6b|Bava B OpraHunsaumnax coumanbHOro O6C!1y)KMBaHMF|,
COOTBETCTBYHOLLUNX CAHUTAPHO-TUTUEHNYECKUM TPE6OBaHMﬂM, d TaKXe Ha Hap,nemau.l,mﬁ yxoga,

- CBO60,£I,HOE noceweHmne 3aKOHHbIMM  npeacTtaBuTtenamum, agBoKaTamu, HOTapuUyCamu,
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npeacTaBUTeNAMM OBLLECTBEHHbIX M (MAM) WMHbIX OpraHM3auuii, CBALLEHHOCNYXUTENAMU, a TaKxKe
POACTBEHHUKAMM U APYTMMM TNLL@MWN B IHEBHOE U BeYepHee Bpems;

- KOHOMAEHUMANbHOCTL MHOOPMALUM JIMYHOTO XapaKTepa, CTaBllei U3BECTHOM MpPM OKasaHWuu
ycnyr;

- 3aLMUTY CBOMX NPaB M 3aKOHHbIX MHTEPECOB, B TOM YMcie B cyaebHom nopsaake.

19. Monyyatens coumanbHbIX YCAYT B CTALMOHAPHOM popme coLmanbHOro obenyKusaHua obasaH
CBOEBPEMEHHO MWHPOPMMPOBATLb MNOCTABLLMKA COLMANbHLIX YyCAyr 06 M3MeHeHUM Oo6CTOATEeNbCTS,
06ycnoBANBaOLLMX NOTPEBHOCTL B MPEA0CTaBAEHUN COLMANBHBIX YCAYT.

20. MocTaBWMKOM CoUManbHbIX YCAYT B CTaLMOHapHOK Gopme A0MKHbI 6bITb 0b6ecrneyeHbi:

1) BO3MOXHOCTb COMPOBOMAEHWUA MNOAyYaTeNss COLMANbHbIX YCAYr MpU NepeasuskeHun no
TEPPUTOPUN OpPraHM3aLUM COUMANBbHOTO OOCAYKMBAHMUA, a TaKXKe nNpu MOJIb30BAHUKU YCaAyramu,
npeaocTaBigseMbIMU TaKOM opraHM3aumen;

2) BO3MOMHOCTb [A/11 CaMOCTOATENbHOIO MepeaBUMeHUA Mo TeppuTopuMM  OpraHusauum
COUMaNbHOIo 06CNYKUBAHMSA, BXOAA, BbIXOAA U NEPEMELLEHNS BHYTPU TaKON opraHu3auum (B Tom ymcne
ONA nepeaBUKEHUA B KPecnax-KoNsAcKax), 4N1A OTAblXa B CMAAYEM MOMOMKEHMM, @ TaKKe AOCTYMNHoe
pasmelleHne 060pyL0BaHMA U HOCUTENEN MHPOPMALMWK;

3) aybanpoBaHMe TEKCTOBbIX COOBLLEHNI rO0COBBIMU COODBLLEHUAMM, OCHALLLEHME OpraHM3aLnm
COLManbHOro 0b6CAYKMBAHUA 3HAKaMW, BbINOJHEHHbIMU pefbePHO-TOYEeYHbIM LWpndPTOM bBpaiing,
03HAKOMJIEHME C UX MOMOLLbIO C HAAMUCAMM, 3HAKAMM U MHOW TEKCTOBOW M rpaduyeckomn nHpopmaumeit
Ha TeppuTOpPMWM TaKOM oOpraHM3auMu, a TaKXKe Aonyck TudnocypaonepeBoymKa, [OMNYycK cobak-
NPOBOAHUKOB;

4) pybnnpoBaHMe roONOCOBON MHGMOPMALMM TEKCTOBOM MHbOpMauuen, Haanucamu u (uanm)
CBETOBbIMW  CUTHafamK, MHOGOPMUPOBAHME O MPEAOCTaBAAEMbIX  COUMAsbHBIX — YCayrax C
MCNO/Ib30BaHMEM PYCCKOTO *KECTOBOrO fA3blKa (CypaonepeBoaa), A0NYCK CypAonepeBoaYMKa;

5) OKa3aHwne MHbIX BNO0oB I'IOCTOpOHHE'ﬁ nomouyn.

21. MNocTaBWMK couManbHbIX YCAyr BrnpaBe OTKas3aTb B NpeAoCTaB/fiEHUU COUMaNbHbIX YCAYr B
CTauMoHapHoi dopme couuanbHOro ob6CAYKMBAHUA, B TOM UYMCNE BPEMEHHO, B CBA3W C Hanuumem
MEANLMHCKMX NPOTUBOMOKA3aHUIN NPU HaAUMYMK COOTBETCTBYIOLLETO 3aK/OYEHUSA YNOJHOMOYEHHOM
MeOULMHCKOM opraHM3auum.

IV. NMpasuna npeaocTtasneHUa COLUANbHbIX yCAyr
B CTauMoHapHOU popme coLmanbHOro obcayxmusaHma
6ecnnatHo nMb0 3a NAATy MAK YAaCTUYHYIO NAaTy

22. CoumasnbHble yCNyru B CTauMoHapHoOM Gopme COLMaNbHOIo 06CNyKMBaHUA NPEeSOCTaBAAOTCA
6ecnnaTtHo, 3a NAaTy UK YacTUYHYIO NAaTy.

23. CoumanbHble ycnyru B cTaumoHapHoi dopme coumanbHOro obcay»KMBaHUA NpeaocTaBastoTca
becnnaTtHo:

- HecoBepLWeHHONNETHUM OEeTAM,

- NNUam, NoCTpadaslinm B pe3ynbTtate ‘-Ipe3BbI‘-Ial71HbIX CUTya Ll,MVI, BOOpPYXEHHDbIX
MeXHaUuMOHa/IbHbIX (Me)KaTHM‘-IECKMX) KOHq)J'IMKTOB,'

- Y4aCTHUKaM N UHBaIn4aM Benunkoit OTeyectBeHHOM BOVIHbI;



(B pea. nocTaHoBNEHMA aAMUHUCTPAUUK Bnaanmmnpckoit obnactm ot 05.05.2015 N 424)

- IMUAM, TPOXKUBAKOWMM B OTAENEHUAX MOMOLLM KEHLLIMHAM, OKasaBWIMMCA B TPyAHOM
YKU3HEHHOW CUTYaLMUK, OpraH13aumMin coumanbHOro 06CyKMBaHUSA;
(ab3aL, BBeAeH NocTaHOBAEHUEM aAMUHUCTPAaLMK Bnagummnpckoii obnactu ot 05.05.2015 N 424)

- rpakfiaHam Mpu OTCYTCTBUW Yy HUX OMPEfeNIeHHOro MecTa *KUTeNbCTBa, PaboTbl U CpeacTB K
CYLLEeCTBOBaHUIO - Ha nepuod npebbiBaHUA B UeHTpe peabunutaumm (agantaumm) ana vy, 6e3
onpeaeneHHOro MecTa XKUTebCTBa U 3aHATUIA.

(ab3aL, BBegeH nocTaHOBAEHWEM agMUHUCTPaLMK Bnagnmmnpckoi obnactun ot 28.04.2020 N 259)

24. VNHbIM KaTeropusm nojiyyaTesnieit coumanbHble yCayrn B CTalMOHapHoOW ¢opme CoLManbHOro
06CNyKMBAHUA NPEAOCTaBAAKOTCA 33 NAATY UKW YAaCTUYHYIO NAaTy.

Pasmep exkemecA4yHOM NAaTbl 3a NpPefoCTaBleHWE COLMaNbHbIX YCAYr B CTauMoOHapHoi dopme
CoLManbHOro ob6CNyKMBaHMA PaccYMTbIBAETCA Ha OCHOBE TapudOB Ha couManbHble YCAYTM, HO HE MOXKET
MpPeBbIWATb CEMbAECAT NATb MPOLEHTOB CPeaHeayLEeBOro AOX04a MOoJy4vaTena CcouMasbHbIX YCAYT,
PacCYMTAHHOIO B COOTBETCTBMMU C NOJIOKeHUAMU PeaepasibHOro 3akoHa oT 28 aekabpsa 2013 r. N 442-93
"O6 ocHoBax couManbHOTO 06CAYKMBaHMA rpaxkaaH B Poccuiickoit Pegepaumn’.

(B pea,. noctaHoBNEHMA agMUHUCTPaLMK Bnagmumunpckon obnactm ot 04.02.2015 N 51)

25. MMopspoK yTBepXKAeHuA TapudoB Ha couMabHble YCAYTM Ha OCHOBAaHWM MNOAYLLEBbIX
HOPMaTUBOB GUMHAHCMPOBAHUA COUMANbHbBIX YCAYl YCTaHAB/AMBAETCA HOPMATMBHbLIM MPABOBbIM aKTOM
Bnagumupckoii obnactu.

26. MnaTta 3a npegocTaBaeHMe coLManbHbIX YCAYr NMPOU3BOANTCA B COOTBETCTBMM C [IOFOBOPOM O
NpeaoCcTaBAEHMM COLUMAbHBIX YCAYr, 3aKAOYEHHbIM MeXAdy nosyyatenem coumanbHbix ycayr (ero
3aKOHHbIM NPeACTaBUTENEM) N NOCTaBLLMKOM COLIMabHbIX YCAYT.

N3meHeHMe U pacTop)KeHMe [0roBopa O COUMANbHOM OOCAYKMBAHMM OCYLLECTBAAETCA B
COOTBETCTBUM C [parkgaHCKMM Kogekcom Poccuiickon depepaumi.

V. TpeboBaHuA K A,eATENIbHOCTU NOCTABLYMKA COLMANIbHbIX yCAyr
B cdepe couranbHOro o6cnyXmsaHma

27. Tpu nNpefocTaBieHUM COUMaibHbIX YCAYr B CTauMoHapHoW ¢opme  COLMaNbHOro
06CNYKMBAHUA NOCTABLUMK COLMANBHBIX YCAYT 0653aH:

- CO6I'IIOAaTb npaBa 4YesioBeKa U rpa*KgaHuHa;
- obecneumBaTb HEeNPUKOCHOBEHHOCTb IMYHOCTU U 6e3onacHoCTb nony4yatenAa counanbHbIX YCNYT;

- JOBECTU OO0 CBedeHMA nonyyatesia CBOM NpaBoOyCTaHaBanBawowme OOKYMEHTbl, Ha OCHOBaHWU
KOTOPbIX MOCTaBLWMUK OCYLLECTBNAET CBOKO AEATENIbHOCTb U OKa3bIiBAET COUMaIbHbIE YCNIYTH;

- obecneunTb COXPaHHOCTb INYHbIX Beu.|,e|7| n LLEHHOCTeﬁ nonyyartena CoumnazibHbIX YCNyr;

- NPeAOCTaBAATb MOJyYaTEN0 COLUMANbHbIX YCAYT BO3MOMHOCTb MNO/1b30BaThCA YC/Yramu CBA3M, B
TOM uncne cetu "MiHTepHeT", NOYTOBOWN CBA3Y;

- HOOPMMPOBATL NOAYYATENA COLMA/bHBIX YCAYT O NPaBMAaxX TEXHUKM 6e30NacHOCTH, NOXKapHOM
6e30MacHOCTK, IKCNyaTauMmn NpesLocTaBaseMblix Npubopos 1 060pya0BaHUS;

- obecneuntb ycnosuA I'Ip86bIBaHVIFI B OpraHusauunun coumnanbHOro 06C1'|y)+(VIBaHMﬂ,
cooTBeTcTByrOLneE CaHNTAaPHO-TUTUEHNYECKUM TPE6OBaHMﬂM, d TakXe Ha,qnemau.l,mﬁ yxoa,
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- BblAeNATb Ccynpyram, npoxuBawwmm B OpraHumsaumm coumanbHOro O6C}'Iy>KMBaHMFI,
MN30/1IMPOBaHHOE XKnanoe nomelweHne ana COBMeCTHOIro NpPo*XmMBaHUA;

- NICNOJIHATb UHbIEe O6ﬂ3aHHOCTVI, CBA3aHHbIe C peanm3au,me17| npaB noay4vartena counasibHbIX ycnyr
Ha coumanbHoe obcayKmnBaHue B CTauMOHapHoOM dopme.

28. MNocTaBLWMK COLMANbHbIX YCAYT B CTaLLMOHAPHOW popme coumanbHOro 06CnyKMBaHNA AOMKEH
obecneunBatb CObNOAEHNE YTBEPMKAEHHbBIX HOPMATMBHbIMM MPABOBbIMM aAKTaMKM Bnaammupckoit
061acTM HOpMaTMBOB obecneyeHUAa MATKMM MHBEHTapPeM W MAOWAAbI0 KWU/bIX MOMELLEHUA MpK
npeaoCcTaBAEHUN COUMANBHBIX YCAYT, HOPM NMUTAHWUA B OPraHM3auMaAX COLMANBbHONO 06CNYKMBaAHUSA.

29. IHbopmMpoBaHME rparkaaH, NPU3HAHHbIX HYKAAIOLWMMKNCA B COLUMANIBHOM O6CNYKNBAHUM B
CTauMoHapHoli dopme coumanbHOro obcnyKMBaHWUA, O NOPALKE NPeaoCTaBieHMA COUMabHbIX YCAyr B
CcTaumoHapHon dopme CouManbHOro 0bCAYKMBaHWUA, NepevyHe NpPeaoCcTaB/AeMbIX COUMasbHbIX YCayr
OCYLLECTBNAETCA HEMNOCPEACTBEHHO B NMOMELLEHMAX MOCTABLLMKOB COLMANbHbIX YC/YF, OKa3blBatOLLMX
couMasnbHble yCayrM B CTauMOHapHOMW ¢opme coumanbHoro o6cnyKuMBaHMA, € MCMO/Ib30BAHUEM
3NIEKTPOHHOM nAn TenedoHHON cBA3U, UHPOPMALMOHHO-TENEKOMMYHUKALUNMOHHOW ceTn "UHTepHeT",
MHbIMM 06LW,Eea0CTyNHbIMKU cnocobamu.

VI. MNepeyeHb AOKYMEHTOB, HE06X0AMMbDIX ANA NPeAOCTaB/eHUA
COLMANbHbBIX YCAYT B CTaLLMOHAPHOU popme
couuManbHOro obcnyKmsaHma

30. MNpepgocTaBneHre coumanbHbIX YCAYr B CTaLMOHapHOW dopme coumanbHOro ob6cay»KMBaHUA
OCYLLECTBNAETCA NOCTABLLMKOM COLMANbHBIX YCAYT Ha OCHOBAHUK CAEeAYIOLLMX AOKYMEHTOB:

1) 3aABneHMe B MNPOM3BO/IbHOW Gopme noayyaTens CoumanbHbIX YCAyr (ero 3aKoHHOro
npeacraBmTenn) o NPeaocTaBAEHUM COLMANbHbIX YCAYT;

2) MeanUMHCKanA KapTa Mo ycTaHoBAEeHHOW dopme, opopmieHHas MeguLMHCKOM opraHM3aLumen, ¢
3aKNtoueHnem BpavyebHOM KOMUCCMM O PEKOMEHAYEMOM TUME CTALMOHAPHOTO YYPEXAEHUSR;

3) 3aKnoyYeHue YNoJHOMOYEHHON MEeAMUMHCKOM opraHusauum o6 OTCYTCTBUM MeONLMHCKUX
NPOTUBOMNOKA3aHUN A1A MNOAYYEHUA COLMANbHbBIX YCAYr B CTaUMOHapHOM ¢GopmMe CouManbHOro
06CNyKMBaHUA, NepeyeHb KOTOPbIX YTBEPKAAETCA B COOTBETCTBMM C YacTblo 3 cTaTbk 18 PepepanbHoOro
3aKoHa ot 28.12.2013 N 442-®3 "0O6 ocHoBax couManbHOro obcny:KMBaHuA rpaxkaaH B Poccuiickoi
depepaunn’;

(noan. 3 B pea. nocTaHOBAEHUA aAMUHUCTPAUUM Bnagumupckoii obnactu ot 05.11.2015 N 1107)

4) nacnopT; 3arpaHWyYHbIA NacnopT (418 MOCTOAHHO MPOMKMBAKOWMX 33 rPaHWULEN rpa)kaaH,
KOTOpble BPEMEHHO HaxoAAaTca Ha TeppuTopumn Poccuiickoit depepaumm); yaocToBepeHne 6exeHua;
cnpaBKa 06 0CBOGOKAEHUMN M3 MECT iMLEeHNa cBoboabl (Ana 1L, 0CBOHOAMUBLUNXCA U3 MECT NULLEHUA
cB060abl); MHble BblAaBaeMble B YCTaHOB/AEHHOM MOPAAKE AOKYMEHTbI, YAOCTOBEPAOWME ANYHOCTb
rparkoaHuHa;

5) pna uHBaAMZOB - cnpaBka (ycTaHoBneHHOro obpasua) 06 MHBANMAHOCTU, UHAMBUAYA/bHAA
nporpamma peabuavtaumm uanM  abuautauun, BblAAHHbIE  YUYPEXAEHMEM MeLMKO-COLUaNbHOM
3KCMepPTU3bI (NPY UX HANMYMK), UV CBEAEHUSA, NOATBEPKAAtOWMeE GAKT YCTaHOBAEHNA MHBANUAHOCTH, A
TaKKe CBeAeHWs, CoAepKallMe peKoMeHAauuu Mo ero peabunutaummn wam abunutaumu. Takue
CBEAEHMA 3anpaluMBaloTCA MOCTABLUMKOM COLManbHblX ycayr B [lNeHcMoHHoOM doHae Poccuiickoit
depepaunn B nopsaaKke MeXBeLOMCTBEHHONO 3/1EKTPOHHOIO B3aUMOLENCTBUSA;

(noan. 5 B pea. nocTaHOBAEHMA aAMUHUCTPaUUK Braanmmnpckoii obnactm ot 30.06.2020 N 412)

6) ANnA rpa)kaaH, NPU3HaHHbIX B YCTAaHOBAEHHOM NopsAaKe HegeecnocobHbIMM, - pelleHne cyaa o
NPM3HaHUM HeaeecnocobHbIMM, MOCTAaHOB/AEHWE OpraHa OMNeKM M MOMEeUYUTeNbCTBa O HasHayeHun
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OMNeKyHa, peweHne OpraHa onekun n nonevynTenbCrTBa [0} nomewieHnun rpaXgaHuHa B
NCUXOHEeBPO/ZIOrn4yecKkoe yypexkageHmne ana coumaabHoro O6ECI'I€‘LIEHMH,'

7) cnpaBKa, BblAaHHas OPraHOM, OCYLLECTBAAIOWMM NeHcMoHHOoe obecrneyeHue, o pasmepe
NeHCMM U [AOKYMEHT, MNOATBEPXKOAIOWMA  PerncTpaumio B CUCTEME  WHAMBUMAYANIbHOTO
(nepcoHMdULMPOBaAHHOIO) yUeTa;

(noan. 7 B pea. nocTaHOBAEHUA aAMUHUCTPaUUK Bhaanmmnpckoii obnactu ot 24.01.2020 N 32)

8) poKymeHTbl (cBegeHua) p[aa  pacyeTa cpedHeaylweBOro Aoxo4a rpaKaaHwHa  ans
NpeLoCTaBAEHNA COLMANBHBIX YCAYT 33 NocneaHne 12 mecAues, NpesLwecTByOWMX MecsaLy obpalleHun
B TKYC3H, no nepeyHto, yctaHoBneHHoMy MpaButensctBom Poccuiickon deaepaunim.

Ona  rpaxpaH, oO6palaloWmMxca 33 NOJYYEHMEM  COUMaAZbHbIX  YCAYr B COLMasbHO-
034,0POBUTENbHbIX LEHTPaxX (oTaeneHusx), NpeaocTaB/ieHne 4OKYMEHTOB, YKa3aHHbIX B NOANyHKTax 2),
6), 8), He TpebyeTcA.

(n. 30 B peq,. nocTaHOBAEHMA agMUHUCTPaLMK Bnagmumupckoit obnactm ot 04.02.2015 N 51)

VII. MpeKpaweHne npepocraBneHna couuanbHbIX ycayr
B CTaLlMOHApPHOI1 popme coumnasnbHOro obcnyKuBaHua

31. MNpeKpalieHne npeaocTaBAeHMA COUMasbHbIX YCAYr B CTaUMOHapHOM ¢opme coumanbHOro
ob6cnyKMBaHMA NPOU3BOANUTCA B CAEAYHOWMX CyYanX:

- MO NUCbMEHHOMY 3asBNEHMIO NOyHaTeNA CoUManbHbIX YCAYr (ero 3aKOHHOro NpeacTaBuTens);

- OKOHYaHMA CPOKa MPeaoCTaB/EHUA COLMANbHbIX YCAYr B COOTBETCTBUWM C WHAMBUAYANbHOWN
Nporpammon 1 (Man) ucTedeHne CpoKa AOroBopa o0 NPeAOCTaBAEHNN COLLMANbHBIX YCAYT;

- NPY HapyweHUN nosyyaTenem CouManbHbIX YCAYr (ero 3aKoHHbIM MpeacTaBUTENIeM) YCI0BUMA,
npeaycMOTPEHHbIX OFOBOPOM O COLMAAbHOM 06CNYXKNBaAHNY;

- CMepTU NoayyYaTeNs CouManbHbIX YCAYT;

- NPU3HaHMA MNOAyYaTens CouManbHbIX YCayr 6e3BeCTHO OTCYTCTBYIOLMM WMAM YMEpPLWMM Ha
OCHOBaHWUW peLIeHnn cyaa;

- OCyXAeHUA rpaXaaHWHa - nosydyatena coumnanbHbIX yCnyr K OT6bIBAHWUIO HaKasaHMA B Bunae
nnweHnAa CBO60,CJ,bI,'

- BO3HMKHOBEHMA Yy nNnoay4vyatenAa CcouunasibHbIX ycnyr mMeanmunHCKuUX npomsonoxasaHMﬁ K
nony4yeHno coumnanbHOro O6Cf|y>KI/IBaHI/I‘r'I B CTaLI,MOHapHOﬁ d)opN\e, noarTBepPXAOEeHHbIX 3aK/Il0O4EHUNEM
yl'lOﬂHOMO‘-IEHHOﬁ Me,ﬂ,MLLMHCKOIz opraHnsauunun.

Mpunoxenue N 4

K NOCTaHOB/IEHUIO
aaMUHUCTPaLUM
Bnagmmupckon obnactm
o1 02.12.2014 N 1230

METOAUKA
PACYETA NOAYLUEBbIX HOPMATUBOB ®UHAHCUPOBAHUA COLIUAJIbHbLIX YCNIYT
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1. HacToAwas metoauKa onpeaenset mMetoamMyecknme noaxobl Npu YyTBEPXKAEHUN NOAYLIEBbIX
HOpMaTNBOB GUHAHCUPOBAHUA CoLMaNbHbIX ycnyr (aanee - HopmaTmebl) B opraHM3aUmsax coumanbHOro
obcnyxusaHua Bnagmmupckon obsiactm ¢ uenbio onpeaeneHua OObEeKTUBHOM MNOTPebHoCTU B
dUHAHCMPOBAHMK cOLUMANbHBIX YCAYT.

2. Pacuer HopmaTnBOB MPOM3BOAUTCA MO KaxKAOM COUMANbHOW yCayre, BXOAALLEN B MepeyeHb
COLMANbHbIX YCAYT, NPeA0CTaBAAEeMbIX MOCTABLMKOM COLMaNbHbBIX YCAYT HA TePpUTOpPMKU Bnagmmmpckoi
obnactu (aanee - MepeyeHb couManbHbIX YCAYr), B pa3iMdHbIX GOpmMax coLmanbHOro o0beayKmsaHma B
3aBMCMMOCTM OT TUNA U BMAA NOCTABLUMKA COLMANbHOW YCAYTU.

3. HOpMaTVIB YTBEPHKOAETCA €XEerogHo C y4eTomM pacyeTos, NpPencTtaB/IEHHbIX OpPraHU3aunMAMU
coumnanbHOro 06C}'Iy)KVIBaHMF| Bﬂa,ﬂ,MMMpCKOVI oﬁnacm, N yTBEPXKOAETCA MPUKA3OM [eNnapTaMeHTa
COLI,MBJ'IbHOﬁ 3aWnTbl HACENEHNA aAMUHNCTPAUNN obnactu.

4. HopmaTuBbl yCTaHABMBALOTCA:

B pacyeTe Ha 04HO KOMKO-MEeCTO B AeHb AR MOCTAaBLLMKOB COLMaNbHbIX YCAYT, MPeAoCTaBAAOWMX
CTauMoHapHoe coluanbHoe 06CyKMBaHME;

B pacyeTe Ha OAHO MeCTO B [AeHb A OpraHu3aumin  coumanbHoro ob6Cay»KMBaHUA,
NpeAoCcTaBAAWMNX COUMaNbHbIe YCAYTM B NONYCTaLMOHAPHbIX dopmax;

OAHOro Xwutena B rog AonAa opraHM3au,m71, npeanocrtasaAaArWwmMx counazabHble yCcayrn B d)opN\e
coumnanbHoOro O6CI'Iy)KMBaHMF| Ha Aomy.

5. HopmaTtuBbl ycTaHaBAMBaOTCA AnddepeHUMpPoBaHHO A1 TOPOACKON U CENbCKON MECTHOCTU B
3aBUCUMOCTU OT TUMOB OPraHM3aLUi coLManbHOTO 06CNYKMBAHMA, POPM COLMANBHOIO 06CNYKMBAHMUA
Nno BMAAM COUMANbHbIX YCAYr, BKAOYEHHbIX B [lepeyeHb COUMANbHbIX YCAYF, YUCIEHHOCTU
06CNYKMBAEMbIX B CTaLLMOHAPHbIX YUPEKAEHUSAX.

6. MNpn pacyetre HopmaTMBOB UCMONL3YIOTCA YTBEPXKAEHHbIE HOPMATUBbI MUTAHWUA, OCHALLEHUA
MATKMM UHBEHTapEM.

7. PacyeT HopmaTvMBa npou3BoAUTCA MCXoAA M3 pacyeTa cebecToMmocTM npenocTaBAsemMoin
coumanbHOM ycnyru.

8. Pacuet cebectoumocTu i-i coumanbHoit ycnyru (Cbey i) ocywectsnaetca no popmyne:
Cbecy i=Pnpi+ Pkocsi, raoe:

Pnp i - npamble pacxoabl i-i ycayru;

PKOCB i - KOCBEHHbIE pacxoabl i-i ycayriu.

9. K npsambim pacxogam (Pnp i) oOTHOcATcA 3aTpaTbl, HENOCPeACTBEHHO CBA3AHHble C
npegocTaBAeHMEM COLMANAbHOW YCayru:

33pa6OTHaﬂ naaTa nepcoHasna, HeNocpeaCcTBeEHHO NpPeaoCTaBAAOLWEro COUNaabHYO YCAYTY,

HayncneHnAa Ha onaaty TpyAa nepcoHana, HenocpeacCTBeHHO MpeaoCTaBAAOWEro couunanbHyO
ycnyry, onpeagenaemblie B COOTBETCTBUU C HA/ZTOTOBbIM 3aKOHO4ATE/IbCTBOM;

06l Eexo3aiMcTBEHHbIE  3aTpaTbl, WCMNO/Ab3yemble HEenocpeacTBEHHO NPV  MpPeaoCcTaBlAeHUU
couManbHOM ycnyrn (ycnyrm cBAsM, TPAHCMOPTHbIE YCAYrM, KOMMYHa/bHble YCIyrM B pacyeTe Ha
NnomelLLLeHNe, B KOTOPOM HEMNocpeacTBEHHO OKA3biBakOTCA YCAYrM, MaTepuasibHble 3anachl U T.4,;

npo4yune pacxogbl, ocyulecrsiaemble HenocpeacTBeHHO Npu npegocraBaeHnmn cou,maanoﬁ ycnyru



(3a CKNtOYEHMEM HaNOroB Ha 3eMJI0, MMYLLLECTBO, TPAHCMOPT).

10. Pacyet npAMbIX pacxogoB MPOM3BOAMTCA MCXO4A W3 BEAUMYMHBI CPeaHMX PacxonoB Mo
nepeymciieHHbIM BMAAM 3aTPaT rOCYAAPCTBEHHbIX OpraHM3aumii coumanbHOro Ob6CAYKMBaHWSA Ha
npeaocTaB/iieHne CoUMasbHOM YCAYyrM 3a npealwecTBylOWMA rog C yv4eTomM MHAeKca-gednaTopa,
YCTAaHOBNIEHHOrO Ha o4YepeaHon roa;:

Pnpi=3Mi+Hi+0OX3i+P3i,rge:
Pnp i - npamble pacxoAbl i-i ycayru;

3M i - pacxoapbl Ha onnaTy TpyAa NepcoHasna, HeMOCPeACTBEHHO OKasblBalOLWEro i-l0 ycayry 3a
pacyeTHbIN Nnepuog;

H i - HauMcneHus Ha onnaty TpyAa nepcoHana, HenocpeacTBEHHO OKa3bIBalOLWETro i-10 ycayry 3a
pacyeTHbIN Nepuoa;

OX3 i - 06LEex03aACTBEHHbIE 3aTPaTbl, CBA3aHHbIE C NPeA0CTaBAEHUEM i-I YCAYTH;

MP3 i - npoune pacxodpl, OCYLLECTBAAEMbIE HEMOCPEACTBEHHO MPU NPeAOoCTaBAEHUN COLMAbHOM
yenyru.

11. PacueT 3aTpart Ha onnaTty TpyAa nepcoHana (30 i) ocywecTBAfeTCcA C y4eTOM HOPM BPEMEHW Ha
BbIMNO/IHEHME KOHKPETHOro BMAA COUManbHOM ycayrn, 3apaboTHOM NaaTtbl MO KaxKAoMy paboTHMKY B
COOTBETCTBUM CO LUTAaTHbIM pacrnMcaHnem, YTBEPKAEHHbIM Ha oyepeaHol GUHAHCOBbLIN roa,

12. Onnata Tpyaa nepcoHana (30 i) onpegensetca ncxoga us GoHAa onnatel Tpy4a NepcoHana,
3aHATOrO HEMOCPeACTBEHHbIM NPELOCTAB/NEHUEM i-ii COLMANbHOW YCAYTU, U BPEMEHU, HE0HX0AMMOro
Ha npenocTaB/eHuMe i-i counanbHOM ycayrm, no popmyne:

3Ni=3MNepixTepi,rae:

3Mep i - 3atpaThl Ha onaaty TpyAa B nNepecyete Ha OAHY MWHYTY MO COTPYAHMKaM,
NpPeAoCTaBNAOLWMM i-t0 YCYTY 33 pacyeTHbIN nepuog, (py6.);

TBp i - Bpema, HeobxoaAnMoe ANA NPeAoCTaBAEHUA i-i YCAYTM NePCOHANoM (MUH.).

13. Ob6uiexo3ancTBeHHble 3aTpaTthl (OX3 i), wWcnonb3yemble HEMNoCPeACcTBEHHO Npw
NpeaocTaBNeHNM COLMANBHOM YCAYTU, BKIHOYAIOT:

YCIYrY CBA3Y;
TPaAHCMOPTHbIE YCAYIK;

KOMMYHa/IbHble YC/IYTM B pacyeTe Ha NomelleHue, B KOTOPOM HEernocpeACcTBEHHO OKa3blBAOTCA
ycnyru;

MaTepUnasbHble 3anachbl,

npo4yune pacxogbl, ocyulecrsiaemble HenocpeaACcTBEHHO NpU NpegocTtaBieHnn cou,maanoﬁ ycnyru
(33 NUCKIOYEHMEM HANN0IoB Ha 3eM/110, UMYLLLECTBO, TpchnopT) 1 paccynTbIiBaOTCA NO d)opmyne:

OX3i=3ci+3Ti+3Ki+3mi+3npi,rae:

3ci - 3aTpaTbl Ha YCYrM CBA3W, BO3HMKLLIME HEMOCPEACTBEHHO NPY NPeAoCTaBAEHUM i-1 yCayry;



3T i - TpaHCNOpPTHbIE 3aTPaThbl, BO3HMKLUME HEMOCPEACTBEHHO NPU NPeaoCTaBAEHUN i-i yCayry;

3K i - 3aTpaTbl Ha KOMMYHa/IbHble YCAYr1, BO3HUKLLME HENOCPEeACTBEHHO NPU NPeaoCcTaBAEHUM i-i
yenyru;

3m i - 3aTpaTbl Ha npuobpeTeHMe maTepuasibHbIX 3anNacos, BO3HMKLLUME HEMOCPeACTBEHHO Npu
npeaocTaBneHuu i-i ycnyru;

3np i - npoune 3aTpaTbl, BO3HMKLUME HEMOCPEACTBEHHO NPU NPesoCTaBAEHUM i-i yCayru.

14. Pacxoabl Ha OKasaHWe YCAyr CcBsA3M BK/OYAOT: TenedOHHYHO CBA3b, COTOBYHO CBf3b,
NOAKNIOYEHME W WUCMONb30BaHME WHGOPMALMOHHO-TENEKOMMYHUKALUMOHHON ceTn  "UHTepHeT",
MEXKAYropoaHble N MeXAYHapoAHble COeANHEHUA, MeCTHoe TeflepoHHoe coeauHeHne (aboHeHTCKas U
noBpemeHHaa onnaTa), pagMocBsA3b W ApPYyrne cpeacTBa CBA3M, KPOME TOro, Mepechblsiky MNoYTOBbIX
OTNpPaB/AEHMI, MOYTOBble MepeBoAbl, MNPUOOPETEHME MOYTOBbIX MAPOK, KOHBEPTOB U  Apyrue
aHaNOrMYHble Pacxoabl.

15. TpaHcnopTHble pacxoAbl OpraHM3auMm MOTYT BKAOYATb: ONATy AOrOBOPOB Ha OKasaHue
TPaHCMOPTHbIX YCAYT B LLeNAX NpefoCcTaB/eHUA COLMANbHOM YCAYTK, B TOM YMC/E 32 HaemM TPAHCMOPTHbIX
CpeacTs, CTOMMOCTb Nepee3fa M WMHble TPaAHCMOPTHble pacxoAbl, CBA3aHHble C nNepemelleHuem
paboTHMKOB.

16. Pacxogpbl OopraHunsaunn no onaate A0roBopoB Ha OKa3aHWe KOMMYHA/IbHbIX YCNYr, BO3SHUKLWINE
HenocpeacTBeHHO NpU NpenocrtaBaeHnun cou,maanoﬁ ycnyr B uenax obecnevyeHns cobCTBEHHbIX HYXA,
MOTYyT BK/HOYaTb: TEI'I}'IOCHa6)KeHME, Fa30CHa6)KEHMe, 3J'IEKTpOCHa6)KEHVIe, XonogHoe BOAOCHa6)KEHMe,
BogooTBegeHune, acCeHn3auuno n 1.4.

17. Pacxogbl Ha noTpebneHve KOMMYHA/bHbIX YCAYr OMNpeaenAtoTca C Yy4eToM JIMMUTOB,
COTNIAaCOBAHHbIX C AEMNAPTAMEHTOM KUANLLHO-KOMMYHa/IbHOFO XO3AiCTBa aAMUHUCTPALMM 061acTh Ha
oyepesHON GUHAHCOBLIV roA.

18. PacxoAbl OpraHu13aLumn Ha MaTepuanbHble 3anacbl MOTYT BKAOYaTb: NpuobpeTeHne NpoayKToB
NUTaHWA, TroplYEe-CMa30YHbIX MaTEPMANOB, KaHUENAPCKMX TOBApOB W MNPOYMX MaTepuanos,
HeobXxoAMMbIX 418 NPeAoCTaBAEHMA COLMaNbHON YCAyru.

19. Pacxoabl Ha npuobpeTeHWe MNPOAYKTOB ONPEAenAatoTCA UCXOAA W3 YTBEPXKAEHHbIX HOPM
cpeaHecyTo4yHOro Habopa NPOAYKTOB A1A O4HOMO NPOXKMBAIOLLENO U AENCTBYIOLLMX LIEH.

20. K KocBeHHbIMm pacxogam OTHOCATCA Te BWAbl pPacxoaosB, KOTOpPble HEO6XOAVIMbI ana
npenocraBieHnA cou,maanoﬁ ycnyrn, HO KOTOpPble Hesb3A BK/KOYUTL B cebecToMmocTb metTogom
NpPAMOro c4eTa.

21. KocBeHHble pacxoAbl MPY OKa3aHWM COLLMANbHOM YCAYTM MOTYT BK/OYATb:

1) 3apaboTHyto NAaTy ynpaBaeHYEeCKOro NepcoHana, onpesensieMyto B COOTBETCTBMM CO LUTATHbIM
pacnucaHnem, yTBEPKAEHHbIM Ha oYepeaHol GUHAHCOBLIN roa;

2) HauMcneHWa Ha onaaTty TpyAa YnpaBAeHYEeCKOro nepcoHana, KoTopble onpeaensoTcs B
COOTBETCTBUM C HAIOTOBbIM 3aKOHO4ATE/IbCTBOM;

3) onnaty paboT, ycayr, B TOM Yucne:

yCayrn cBs3u (33 MCK/IIOYEHMEM PACXOL0B, MOHECEHHbIX MPU HEenocpeacTBEHHOM OKa3aHUK
couManbHOM ycnyru);

TPaAHCMOPTHbIE YCAyrM (3@ MCKAOYEHMEM PaACXOL4O0B, MNOHECEHHbIX NPW HemnocpeacTBEHHOM
OKa3saHMWKU coumanbHoM ycayru);



KOMMYHa/IbHble YCAYrM (3@ WCKNKOYEHMEM pPacxofoB, MOHECEHHbIX NPW HenocpencTBEHHOM
OKa3saHMWKU coumanbHoM ycayru);

paboTbl, ycayrM no CcoAeprKaHUl umyllecTBa (CaHMTapHO-TUrMeHMYeckoe obcCayXuBaHue:
aepatmsaums, AesnHbeKumsa, BbIBO3 MyCOpa; TEXHMYECKoe O0bCayXMBaHWe TeXHUYECKUX CpeacTs,
TEKYLWNIN peMoHT o060pyaoBaHWA, TEKYyWMA PEMOHT 3[4aHWN, PEeMOHT aBTOTPaHCcMopTa W Apyrue
aHaNorMyHble pacxoabl);

npoyne paboTbl, ycayrn (yCTaHOBKA W MOHTaXK JIOKAJ/IbHbIX BbIYUC/AUTENbHbIX CETEN, CUCTEM
OXPaHHOM M MOXapHOW  CUrHaAM3auuMW, BUAEOHAbNOAEHUA, KOHTPOANA  OOCTyna; YCAyru
BHEBEAOMCTBEHHOM (B TOM YMcC/ie NOXKaPHOM) OXpaHbl; YCAYrM NO CTPaxoBaHUIO; U3roTOBAEHUE U (UnK)
npuobpetreHme 6naHOYHOM MpPoOAYKUWUK; ycayrn B o6aacT MHOOPMALMOHHBLIX TEXHOOIMIA), KOTopble
paccUMTbIBAOTCA MCXOAA M3 PACXOA0B 3a NPeALWeCcTBYHOLWMIA oA, C y4eTOM MHAEKCaLUnu;

pacxogoBaHME MmaTepuanbHbIX 3aMacoB: pacxodbl Ha roptoye-cmasouyHble  maTtepuansl,
KaHLEeNAPCKMe pacxodpl U UHble MaTepuasbHble 3anachl (3a UCK/OYEHNEM PACX040B, MOHECEHHbIX NpK
HenocpeAcTBEHHOM OKa3aHUM coumanbHOM ycayru).

MpunoxkeHne N 5

K NOCTAHOB/IEHUIO
agMUHUCTpaLMn
Bnagmmupckon obnactm
071 02.12.2014 N 1230

noPAA0K
NPEAOCTAB/IEHUA CPOYHbIX COLMA/bHbIX YCAYT

CNUCOK M3MEHAIOLLMX AOKYMEHTOB
(sBEAEH NOCTAHOBAEGHNEM aAMUHUCTPALMK Bnaanmumpckoit obaactu
o1 04.02.2015 N 51;
B pefl. NOCTaHOBEHNN agMUHUCTPaLMK Braammupckon obnactm
oT1 20.04.2015 N 352, o1 05.11.2015 N 1107)

|. O6wme nonoxkeHma

1. Hactoswwmit MopagoK NpeaoCTaBleHUA CPOYHbIX COUMabHbIX YCAyr onpegenser npasuna
NpeaoCcTaBAEHMA CPOUHbIX COLMANbHbIX YCAYT rpaxaaHam, NPU3HaHHbIM HYKAAIOWMMMUCA B OKa3aHUK
HEOTN0KHOM NOMOLLM.

2. MpepnoctaBneHne CPOUHbIX COLMANBHBIX YCAYr OCYLLEeCTBAAETCA MOCTAaBLMKAMMU COLMABbHbBIX
YCAyr, OKa3biBalOWMMKM CPOYHbIE COLLMA/IbHbIE YCNYTU.

3. HactoAawwmin MopsafoKk obsAsateneH AN UCMOAHEHMS MOCTaBLLMKAMM CPOYHBIX COLMANbHbIX
ycayr.

Il. NopAapoK 06palLeHMsa 3a NosydYeHUem CPOUYHbIX
COLMANbHbBIX yCAyr

4. OcHoBaHMem ana npeaocrtaB/ieHNA CPOYHbLIX COUMAZIbHbLIX YCNyr ABANAETCA 3aAB/eHUe
nonyyatenAa CouuanbHbIX YCAyr, a TaKXe nojayyeHne ot meaununHCKUX, O6pa3OBaTe}1beIX NN MNHbIX
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opraHusauuii, He BXOAALIMX B CUCTEMY COLManbHOrO OB6CAYXUBaHWUA, MHbOPMaLMKM O rpakaaHax,
HY}KO3OWMUXCA B NPeAOoCTaBNeHUN CPOUHbIX COLMANbHBIX YCAYT, K MOCTaBLUMKY CPOYHbIX COLMabHbIX

YCAyr.

5. ObpatnTbcA C 3anB/ieHMEM Ha MOJIyYEHME COUMANbHBIX YCAYr MOTYT rpaxkgaHe Poccuiickoit
depepaunn, MHOCTPaHHbIE rpa)kdaHe M Auua 6e3 rpaAaHcTBa, MNOCTOAHHO MPOXKMBAKOLWME Ha
TeppuTopmn Poccuinickon Pepepauun, 6exeHubl, Hy:KOAOWMECS B NOAYYEHUN CPOYHbIX COLMAJbHBIX
ycayr (aanee - nony4aTenun coumanbHbIX yCayr).

Ill. CraHAapPT CPOYHDbIX COLUANBHDbIX YyCAYrT

6. MpeaocTaBneHne CPOYHBIX COLMANbHBIX YCIYT BKAOYAET B cebs:

- obecneyeHne 6ecnnaTHbIM FOPAYMM NUTAHMEM UM HabopamK NPOAYKTOB;

- obecneyeHne oaexKaom, 0byBbio U ApyrMMM NpegMeTammn NepBoii HE0OH6XoAUMOCTH;
- CoeNCTBME B MONYYEHUU BPEMEHHOTO ¥KMUIOTO NOMELLEHMS;

- CoOAeNCTBME B NOYYEHUMN HOPUANYECKON MOMOLLM B LENAX 3aLLMTbI MPaB M 3aKOHHbIX MHTEpPecos
nosiyyaTenei coumanbHbIX yCayr;

- cop,eﬁcmme B noay4vyeHuun SKCTpEHHOﬁ NCUXOIOTMYECKOM nomouwmn C npusievyeHMeM K aTOM
pa60Te ncnxonoros v CBﬂLLI,EHHOC/'IV)KMTEJ'IEVI;

- UHblE CPOYHbIE COUMaNIbHbIE YCNYTH.

7. TpepocTaBneHre CPOYHbIX COUMAMbHBIX YCAYr B LUEAAX OKa3aHWA HEOT/I0XHOM MOMOLLM
OCYLLECTBNAETCA B CPOKWU, OOYC/NOBAEHHbIE HYXOAEMOCTbIO MOoJyyaTena CouManbHbIX ycayr, 6es
COCTaBNEHUA WHAMBMAYANbHOM MporpaMmbl M 6e3 3aK/loyeHWA [O0roBopa O NpesoCcTaBAEHUU
COLMANbHbIX YCAYT.

8. CpOLIHbIe CouManbHble YCNYyrK NPpeaocCTtaBaAOTCA NOy4YaTeNO COUUNAIbHbIX YCNyT b6ecnnaTHo.

9. Pe3ynbTaToM NpefocTaB/ieHMA CPOYHbIX COUMANbHbIX YCAYr ABMAETCA YAyylleHue ycnosmﬁ
KN3HeneATeNIbHOCTU noay4vyatenAa counanbHbIX ycnyr wm (VII'IM) pacwunpeHne ero BO3MOXHOCTEMN
camocToaTeNbHO obecneunBaTb CBOM OCHOBHbIE KMU3HEHHbIE I'IOTpE6HOCTM.

10. OcHOBHbIMMK haKTOpamMK, ONpesensAioWMMM KauecTBO YCAyr, NPeaocTaBaseMblX NoaydaTensim
COLManbHbIX YCAYT, ABAAIOTCA:

- aA4pecHOCTb NPenoCTtaB/EHNA COLNA/IbHBIX YCNYT;

- I'IpVI6}1M)-KEHHOCTb NOCTaBWKMKOB COLMaNbHbIX YCAyr K MeCTy MXWUTENbCTBA MNOJy4aTena
COLMaNbHbIX YCAYT,

- AOCTAaTOYHOCTb KOJ/IM4eCTBa MNOCTABLWMKOB COUMANIbHbIX yCayr AnA obecneveHus I'lOTpE6HOCT€ﬁ
rpaxgaH B counasibHOM 06CI'IY)KVIBaHVIM,'

- [OCTaTOYHOCTb QUHAHCOBBIX, MaTepPUasbHO-TEXHUYECKMX, KaZPOBbIX U WMHOOPMALMOHHbIX
pPecypcoB y NOCTABLLMKOB COLLMAbHBIX YCYT.

11. Npw oueHKe KayecTBa YCaYrM UCMONb3YIOT C/ieayolwme KpuTepumm:

- NONHOTa nNpeaoctaBaeHnA COLI,VIa}'IbHOVI ycnyrm B COOTBEeTCTBUU C TpE6OBaHVIﬂMVI
3aKOHO4aTeNbCTBA, B TOM 4Yucne wucxoga w3 obbema CPOYHbIX cCcouManbHbIX YycCayr, CPOKOB
npeanocrtas/ieHNA, UHbIX Kputepues, NO3BONAKOWIMUX OUEHUTb NONHOTY NPeaocCTtaBeHUA CouMa/ibHbIX



yenyr;

- CBOEBPEMEHHOCTb MPeAoCTaB/eHUA CPOYHOM COLUMANbHOW YCAYrK, B TOM YMC/IE UCXOAA U3
CTEMeHM HY}KAAaeMOCTU NoydYaTens CoUmnanbHbIX YCayr;

- pe3ynbTaTUBHOCTb (3PPEKTUBHOCTL) NPeAOCTaBAEHNA CPOUHON COLManbHOM ycayru (ynydlieHme
YC/IOBUI KU3HEOEATeIbHOCTM Noy4YaTesis CoLnaabHbIX YCayr).

12. KOHTpO/b 3a NpeaoCTaBieHNEM CPOYHbBIX COLIMABbHBIX YCAYT OCYLLECTBNAETCA B COOTBETCTBUM
C nonoxeHuamn PepepanbHOro 3akoHa oT 28.12.2013 N 442-d3 "O6 ocHoBax couUManbHOroO
obcnyKumBaHMA rpaxaaH B Poccuinckoit degepaumn’.

13. MNoaywesBol HopmaTUB GUHAHCUMPOBAHMA CPOYHbIX COLMAJbHbBIX YCAYr YCTaHaBAMBAETCA B
COOTBETCTBMM C METOAMKOM pacyeTa noAylleBbiX HOPMATUBOB PUHAHCMPOBAHMA COLMANbHbLIX YCAYT,
VYTBEPXKAAEMOM HOPMATUBHbIM MPaBOBbIM aKTOM Braanmupckoit obnactu.

14. Mpu NONYyYEHUU CPOYHBIX COLMANbHbBIX YCAYT NOAyYaTe N COUMaNbHbIX YCAYT MMEIOT MPaBo Ha:
- YBaXKUTENbHOE U N'YMaHHOE OTHOLLEHUE;
- BbI6OP NOCTaBLMKa COLMAbHbIX YCAYT;

- nony4vyeHune MHd)OpMaLI,VIM O CBOUX npasax, o0baA3aHHOCTAX U YCNoBUAX OKa3aHUA CouUna/ibHbIX
yenyr;

- OTKas OT NpeaoCTaB/eHnA CoLmabHbIX YCAYT;

- KOHOMAEHUMANbHOCTb MHOOPMALMM JIMYHOTO XapaKTepa, CTaBllen M3BECTHOM MpPU OKasaHWUK
ycnyr;

- 3alUTYy CBOUX NPaB N 3aKOHHbIX MHTEpPECOB, B TOM 4YncCie B Cyﬂ,E6HOM nopAagke.

15. MNonyyaTenb coumanbHbIX Yycayr o06A3aH CBOEBPEMEHHO MWHPOPMMPOBATL MOCTABLLMKA
couManbHbIx ycnyr o6 nsmeHeHnn obctosTenbcts, 06ycaoBAMBaOWMX NOTPEOHOCTb B NPeaocTaBAeHUN
COLMAbHBIX YCAYT.

16. MoAaTBep:AeHMEM MpPeAoCTaB/eHUA CPOYHbIX COLMANbHbIX YCAYr ABAAETCA aKT o
NpPeaoCTaBAEHMM CPOYHbIX COLMANbHbIX YCAYr, COAEPMKaLLMI CBeAeHNA O MosydaTtesie M MOCTaBLMKe
3TUX YCAyr, BUAAX MPeAOCTaBAEHHbIX CPOYHbIX COLMANbHbIX YCAYr, CPOKax, AaTe M 06 YCNoBUAX WX
npeaocTasneHms. AKT O NPeaoCTaB/ieHNM CPOUHbIX COLMAbHbIX YCAYT MOATBEPMKAAETCA MNOANUCHIO MX
nosyyaTens.

IV. TpeboBaHUA K 0eATeNbHOCTU NOCTaBLYMKA
CPOYHbIX COLUANbHDbIX yCAYr

17. Npu NpefoCTaBAEHUM CPOYHbIX COLMANbHbIX YCAYT NOCTABLLMK COLMANbHbIX YCAYr 06A3aH:
- cobntoaaTh NpaBa YeNoBeKa U rpaxkaaHuHa;
- obecneymBaTb HEMPUKOCHOBEHHOCTb JIMYHOCTU M 6€30MacHOCTb NOJ/IyYaTeNss COLMANbHbIX YCAYT;

- JOBECTM OO0 CBeAeHMNA nonyyatesna CBOM NpaBoyCTaHaB/MBakOWmMe OOKYMEHTbl, HaA OCHOBaHUU
KOTOPbIX MOCTaBLWMWK OCYLLECTBNAET CBOIKO AeATE/NIbHOCTb N OKa3bliBaAET COUMaAIbHbIE YCNYTH;

- UCNOJIHATb UHbIe O6F|3aHHOCTVI, CBA3aHHble C peanm3au,me171 npaB noay4vatena counasibHbIX ycnyr
Ha couunanbHoe O6C}'Iy)-KVIBaHMe Ha AoMmy.
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18. WUHbopmMpoBaHME TrpaxkAaH O nopAgKe MpPenocCTaBAeHUA CPOYHbIX COLMANbHbBIX YCAyr
OCYLLEeCTBNISETCA HEMNOCPEACTBEHHO B MOMELLEHUAX NOCTABLLMKOB COLMANbHbIX YCAYT C UCNOJIb30BaHNEM
3NIEKTPOHHOM unn TenedoHHON cBA3M, UHPOPMALMOHHO-TENEKOMMYHUKALUNMOHHOW ceTn "UHTepHeT",
WMHbIMM 06LEef0CTYNHBbIMM cnocobamu.

19. MocTaBWMKOM CPOYHbIX COLMAbHbIX YCAYT A0JIXKHbI ObiTb 0becneyeHsi:

- BO3MOXHOCTb cCoONnpoBOXAeHUA noaydatena CcouuasbHbIX YyCAyr npu nepegsunxeHunn no
TEPPUTOPUN OpraHU3aunn CcounanibHOro O6CHY)KMBaHMﬂ, a TaKXe npu noJsib30oBaHUU YyCNyramuy,
npegocrasaaembimmn TaKol OpI'aHM3aLI,VIel7I,'

- BO3MOMHOCTb [A/11 CAaMOCTOATE/IbHOTO MepeaBUMMKEHUA MO  TEpPpPUTOPUM  OpraHM3auuUm
coumManbHOro obcnyKuBaHuMA, BXo4a, BbIX04a M NepemMeLLEHMA BHYTPU TaKoM opraHusaumm (B Tom yncne
AN NepeABMKEHUS B Kpecnax-Koasckax), Ana oTAplxa B cuaAYemM MOJIOKEHMM, a TaKKe AO0CTyrnHoe
pasmelleHme 0bopyaoBaHMA N HocuTenen MHbopmaumu;

- AybiMpoBaHMEe TEKCTOBbIX COODLLEHUI T0/I0COBLIMU COODLLEHMAMM, OCHALLEHME OpraHM3aLmn
COLMaNbHOro O6CAYKMBAHUA 3HAKaMW, BbINOJAHEHHbIMU pefibePHO-ToYeYHbIM WpndTOM bBpaiing,
03HAKOMJIEHME C UX MOMOLLIO C HAAMUCAMM, 3HAKAMM U MHOW TEKCTOBOW M rpaduyveckomn nHpopmaumeit
Ha TeppuUTOPUWM TaKOM oOpraHM3auMu, a TaK¥Ke AONycK TudaocypaonepeBodumKa, [OMNYCK cobak-
NPOBOAHMKOB;

- aybnvpoBaHWe ronocoBoit MHPOPMaLMU TEKCTOBOM MHPopmaumel, Hagnucamm u (1an)
CBETOBbIMW  CUTHafamu, MHOOPMUPOBAHME O NPEAOCTaBAAEMbIX COLMANbHbIX  ycayrax ¢
MCNOIb30BaHNEM PYCCKOTO KEeCTOBOTO A3blIKa (CypAonepeBosa), A0NYCK CypAONepeBoAYMKa;

- OKa3aHWe MHbIX BUAOB NOCTOPOHHEN NMOMOLLM.
(n. 19 BBegeH NocTaHOBEHMEM aAMMHUCTPaUUKN Bnagnmumpckoii obnactu ot 05.11.2015 N 1107)

V. MepeuyeHb AOKYMEHTOB, He06X0AMMbDIX ANA NPeAoCTaB/eHUA
CPOUHbIX COLMANbHbIX YCAYr

20. MpefocTaBaeHNe CPOYHbIX COLMANbHbLIX YCAYr OCYLLECTBASETCA MOCTaBLUMKOM COLMAAbHbIX
YCAYT Ha OCHOBaHWM CAeAyHoWUX LOKYMEHTOB:

a) 3asBiAeHMe B MPOM3BOJIbLHON ¢opmMe noayyaTena CouManbHbIX YCayr (ero 3akoHHOro
npeacraBuTenn) o NPeaocTaBAEHMUM COLMANbHbIX YCAYT;

6) AOKYMEHT, YA0CTOBEPAIOLLMIA IMYHOCTb NOAYyYaTENA COUManbHbIX YCAYT (NpW ero Haanunm);
(noan. "6" B pea. nocTaHOBAEHUA agMUHUCTPaUMKM Bnagummpckoi obnactm ot 20.04.2015 N 352)

B) UCKNKOYEH. - [locTaHOBIeHMEe aiMUHUCTpaunK Bnagnummnpckoii obnactu ot 20.04.2015 N 352.
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