[okyMmeHT npepoctasneH KoHcynbTaHTIN0C

28 nekabpa 2013 roaa N 442-03

POCCUIACKAA ®EAEPALINA
®EAEPA/IbHBIA 3AKOH

Ob OCHOBAX
COUMA/IbHOIO OBC/TYKUBAHUA FrPAXXAAH B POCCUMCKON ®EAEPALIUMA

MNpuHAT
locypapcTBeHHOM [ymoin
23 peKkabpa 2013 ropa

OpobpeH
Cosetom depepauunm
25 pekabpa 2013 ropa

CnnCOK U3MEHAIOLWMX LOKYMEHTOB
(B peq. PepepanbHbix 3aKoHOB 0T 21.07.2014 N 256-03,
071 14.11.2017 N 324-®3, o1 05.12.2017 N 392-®3, o1 05.02.2018 N 15-3,
oT1 07.03.2018 N 56-®3, 071 01.05.2019 N 91-®3, o1 13.07.2020 N 190-93,
o7 11.06.2021 N 170-®3)

Fnasa 1. OBLLUUE NOJTOXKEHUA
Cratba 1. Mpeamer perynnposaHua Hactoswwero ®eaepanbHOro 3aKoHa

1. Hactosawumit PepepanbHblii 3aKOH YCTaHABAMBAET:

1) npaBoBble, OpraHM3auUMOHHbIE M 3SKOHOMMUYECKME OCHOBbI COLUMANLHOIO O0B6CNYKMBaAHUA
rpaxkgaH B Poccminckon depepaunm;

2) nonHomouua deaepanbHbiX OPraHOB roCYyAapPCTBEHHOM BAACTM M MOSHOMOYMA OPraHoB
rocyAapcTBeHHOW BfacTM cybbekToB Poccuiickoit Pepepauumn B chepe coumanbHOro o6CayKMBAHMA
rparkaaH;

3) npaBa 1 0643aHHOCTM NOAyYaTeNel coumanbHbIX YCAYT;
4) npaBa 1 0693aHHOCTM NOCTABLLMKOB COLMANbHbIX YCAYT.

2. [evictBne Hactoswero denepasbHOrO 3aKOHA PACMPOCTPAHAETCA Ha rpaxkgaH Poccuiickoi
degepaumn, Ha MHOCTPaHHbIX rpaxkdaH WM Auu, 6e3 rpa)KAaHCTBa, MOCTOAHHO MPOMKMBAKOWMX Ha
Tepputopun Poccuiickoit depepaumn, bexkeHueB (ganee - rpaxkgaHe, rpaxk4aHuH), a TaKXke Ha
IOPUANYECKMX /UL, HE3aBMCMMO OT WX OPraHM3aLMOHHO-NPaBoBOM GOPMbI M MHAMBUAYANbHbIX
npeanpuHMMaTeNei, oCcyLLeCTBAAIOLLMX CoLManbHOe 06CNyKUBaHME TPpaXKaaH.

Cratba 2. MpaBoBOoe perynMpoBaHue couManbHOro o6cnyKusaHua rpaxaaH

NpaBoBoe perynampoBaHme couManbHOro O6C11y)-KVIBaHVIFI rpa*gaH ocyuwecrsanaerca Ha OCHOBaHUN
HacToAlero CDep,epaanoro 3aKOHa, Apyrux d)e,u,epaanblx 3aKOHOB M UHbIX HOPMATUBHbIX MPaBOBbIX
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akTtoB Poccuiickoit denepaumm, a TakKe 3aKOHOB W MHbIX HOPMATUBHbIX NMPABOBbIX aKTOB CybbeKToB
Poccuiickoin Pepgepaumnn.

Cratba 3. OCHOBHbIE NOHATUA, UCNOIb3yemble B HacToAwwem PeaepasibHOM 3aKOHe

[na uenei HacToAwero PeaepanbHOro 3aKOHa MCMO/b3YIOTCA CAeAyHoLLIME OCHOBHbIE MOHATUA:

1) coumanbHoe obCNyKnBaHUe rpaxkaaH (ganee - coumanbHoe 06CAyXKMBaHME) - AeATeNbHOCTb NO
NpPeAoCTaBAEHMIO COLMANbHbIX YCAYT rpaskaaHam;

2) couuanbHaa ycayra - AelcTBUME WUAM AelcTBua B chepe COoLMaNbHOro 06CAYKMBaAHUA MO
OKAa3aHMWIO MOCTOSAHHOW, MNepUoANYECcKO, pPasoBOM MOMOLLM, B TOM UYMUC/IE CPOYHOW MNOMOLLM,
rPaskaaHWHY B LENAX Y/AYYWEHUs YCNOBUM €ro KU3HeAeaATeNbHOCTM U (MAKn) pacwmpeHus ero
BO3MOKHOCTEWN CaMOCTOATE/IbHO 0becneynBaTb CBOM OCHOBHbIE }KM3HEHHbIe NOTPebHOCTH;

3) nony4yaTtenb coumanbHbIX YCAYT - TPaXKAaHWH, KOTOPbIA NPU3HAH HYXKOAMOLWMMCA B COLMaNIbHOM
06CNYKMBAHUMN M KOTOPOMY NPEAOCTaBAATCA COLMaNbHAA YCAYra Uan colmanbHble YCayru;

4) NOCTaBLMK COLMANbHbIX YCAYr - OPUAMYECKOE IULO HE3aBUCMMO OT €ro OpraHuM3aumoHHO-
npasoBo ¢opmbl U (MAKN) WHOMBUAOYANbHBLIN NpegnpPUHUMaTENb, OCYLLECTBASAIOWME COUMabHOE
obcnykuBaHue;

5) cTaHAapT coumanbHOM YCIyrn - OCHOBHble TpeboBaHUA K 06bemMy, MepUOANYHOCTM U KadyecTsy
npegocTaBAEHMSA COUMANbHOW YCAYrM NOJyYaTento COLMaNbHOM YCAyru, YCTaHOB/IEHHble MO BUAAM
COLMaANbHbIX YCAYT;

6) npodunakTMKa o06CTOATENbCTB, O0OYCNOBAMBAOWMX  HY)KAAEMOCTb B COLUMasbHOM
0BCNYKMBAHUK, - CUCTEMA MEP, HAMPaB/IEHHbIX HA BbIABNIEHWE W YCTPAHEHUE MPUUUH, NOCAYHKUBLUNX
OCHOBaHMEM YXYALWEHWA YCNOBUIN USHEAEATENbHOCTU [PaX4aH, CHUMMKEHUA MX BO3MOXKHOCTEN
CaMOCTOATE/IbHO 06ecneynBaTb CBOM OCHOBHbIE }KM3HEHHbIE NOTPEeBHOCTH.

Cratba 4. MpUHUMNbI cOLMaNbHOro obcnyXxnsaHusa

1. CouwmanvHoe 06Cﬂy)KMBaHMe OCHOBbIBaeTCA Ha CO6I'IIO,EI,€HVIM npas 4esioBeKa U YyBa*eHUu
AOCTOUHCTBA NTNYHOCTU, HOCUT FyMaHHbI[/JI XapaKTep U He AonycCKaeT YHUXeHUA 4eCTu U OO0CTOUHCTBa
yenoBeKa.

2. CoupnanbHoe O6C}'Iy)KVIBaHllle OCYLWLECTBNIAETCA TaKXXe Ha cneayownx npuHumnnax:

1) paBHbIiA, CBOBOAHBIN JOCTYN FPaXK4aH K counanbHOMy 06CNYKMBAHUIO BHE 3aBUCUMOCTU OT UX
nona, pacbl, BO3pacrta, HaUMOHANbHOCTU, A3blKa, MPOMUCXOMKAEHUA, MECTa KUTENbCTBA, OTHOLIEHMA K
penunruu, ybexxaeHunin u npuHaaNeKHOCTU K 0BLLeCTBEHHbIM 06 beANHEHUAM;

2) agpecHOCTb NpeaocCTtaBaeHNA COLMaNbHbIX YCAYT,

3) I'IpI/I6I'IVI)KEHHOCTb NOCTaBWMKOB COLMAIbHbLIX YCNyr K MECTy XUTenbCrtea nonyaneneﬁ
COUMaNbHbIX yCcayr, AOCTAaTOYHOCTb KO/in4yeCTBa MOCTAaBLWMKOB COLMA/ZIbHbIX yCayr AnA obecneyeHus
I'IOTpe6HOCTe[;1 rpaxgaH B coumaibHOM O6CI1Y)KMBaHVIM, AOCTAaTO4YHOCTb d)VIHaHCOBbIX, MaTepunaabHO-
TEXHUYECKUNX, KaApOBbIX U MHd)OpMaLI,MOHHbIX pecypcoB y NOCTaBLWMKOB COUUNANbHbLIX YCNYT,

4) coxpaHeHue npebbiBaHNA rpaXkaaHMHa B NPUBbLIYHON BaaronpuATHOM cpeae;
5) 106pOBONLHOCTD;

6) KOHPUAEHLNANBHOCTD.
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CrtaTtba 5. Cuctema coumnanbHoro obcayxmsaHms

Cuctema coumanbHoro obcnyKMBaHUA BKIOYaET B cebs:

1) denepanbHbIt opraH UCNONHUTENLHOW BacTU, OCYLLECTBAAOWMIA GYHKUUKM NO BbipaboTKe m
peanunsaumm rocyaapCcTBEHHOM MOJIMTUKM U  HOPMATUBHO-MPABOBOMY pPeryiMpoBaHuio B cdepe
coumanbHoro obcnyxuBaHua (ganee - yNnoNHOMOYEHHbIM defepanbHblit OpraH MCMOMHUTENbHOM
BNACTH);

2) opraH rocygapcTBeHHOM Bnactu cybbekta Poccuitickoit depepaumn, yNOAHOMOYEHHbIM Ha
OCYyLLEeCTB/IEHME NPeAyCMOTPEHHbIX HacToAwum OdegepanbHbiIM 3aKOHOM MOJHOMOYMA B coepe
couManbHOro 06CnyXKuBaHMA Ha TeppuTopun cybbekTa Poccuitickoit Pepepaumn (panee -
YNO/HOMOYEHHbIA opraH cybbekTa Poccuiickoit Pesepauunn), B TOM Yucie HA MPU3HaAHWE rpaxbaH
HY)KOQIOWMMMCA B COUMANbHOM  OBCNYKMBAHWW, COCTaBAEHME WHAMBWUAYANbHOW Mporpammbl
npegoCcTaBAEHMA COLMANbHbIX YCAYT (Aanee - UHAMBUAYaANbHAA NPOrpaMma);

(n. 2 B pea. PepgepanbHoro 3akoHa ot 14.11.2017 N 324-93)

3) opraHM3auMM coumanbHOro 0BCNYKUBaAHUSA, HaxoasAwMmeca B BeaeHuM deaepasibHbIX OpraHoB
WCMOJIHUTE/IbHOM BNacCTy;

4) opraHM3auUumM coLManbHOro O0BCAYKMBaAHUA, Haxodswmeca B BeAeHUU cybbeKTa Poccuitckol
denepaunn (ganee - opraHnsaLmm coumanbHoro obeny»kmusaHma cybbekta Poccuiickoit ®eagepaumm);

5) HerocydapcTBeHHble (KOMMeEpYECKME WM HEKOMMEPYECKME) OpraHusaumMm CcoumanbHOro
06CNyKMBAHMA, B TOM YMC/e COUMANbHO OPWEHTUPOBAHHbIE HEKOMMEPUYECKME OpraHM3auuu,
npegocTaBAAOLWME COLMANbHBIE YCYTY;

6) MHANBNAYaNbHbIX npep,anHmmaTeneﬁ, ocyuwecrsnAaoumnx counasibHoe O6CI'Iy)-KMBaHVIe,'

7) opraHu3aumu, KOTopble HaxoAATCA B BEAEHUM YNOJHOMOYEHHOTO opraHa cybbekTa Poccuinckoi
depepauun M KOTOPbIM B COOTBETCTBUM C HactoAwmm DeaepanbHbiM 33aKOHOM NpeAoCTaB/EHbI
NOSIHOMOYMA Ha NPU3HaHWE TPaXAaH HYXAALWMMUCA B COLMANbHOM O0BCNYKMBAHUM U COCTaB/IeHME
WHAMBUAYANbHOM NPOrpammbl Ha TEPPUTOPUAX OLHOTO AN HECKONbKMUX MyHUUMNANbHbIX 06pa3oBaHNit
(manee - ynoHOMOYEHHbIE OpraHU3aLum).

(n. 7 BBegeH depepanbHbiM 3akoHOM oT 14.11.2017 N 324-03)

Cratba 6. KOHPMAEHUMaNbHOCTb MHPOPMALUM O NoSIyYaTeNe COLUANbHbIX YCYr

1. He ponyckaetcs pasrnaweHve WMHPOpPMauLUM, OTHECEHHOW 3aKOHOAATe/NbCTBOM Poccuiickoi
degepauun K MHOOPMAUMM KOHOUAEHUMANBHOMO XapakTepa WAM Cay»KebHoi MWHbopmauumu, o
nonydyaTensax CoumanbHbIX YCAYr AMUAMM, KOTOPbIM 3Ta MHOOPMAUMA CTasna M3BECTHa B CBA3M C
MCMONHEHNEM MNPOPECCUOHANbHbBIX, CAYXKEBHbIX U (MAM) WHbIX 06s3aHHOCTe. PasrnaweHue
MHPOPMaLMKN O MoAydYaTenaX COLMaNbHbIX YCAYr BiedeT 3a cob60li OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKoHogaTenbcTBOM Poccuiickont deaepaumm.

2. C cornacus nosnyyatens COuMabHbIX YCAYr UMW ero 3aKOHHOro npeacTaBuUTens, AAHHOMO B
nMcbMeHHON dopme, AOMYCKAeTca nepegaya MHPoOpMaLMM O MojyyaTesne CouMasbHbIX YCAyr Apyrum
IMLAM, B TOM YuC/ie AO/KHOCTHbIM NMLAM, B MHTEpPECcax Moay4YaTessn CoumasbHbIX YCAYr UAW ero
3aKOHHOTO MNpPeACTaBUTENA, BKJKOYAA CPeAcTBa MAcCoBOM MHOOPMAUMM U OULMANbHLIA CalT
NOCTaBLUMKA COLMAbHbIX YCAYT B MHOOPMALMOHHO-TEIEKOMMYHMKaLUMOHHOMN ceTh "M HTepHeT" (aanee -
ceTb "UHTepHeT").

3. MNpepoctasneHne MHbOPMaLMM O noaydaTesne coumanbHbix ycayr 6e3 ero cornacua uau 6es
COrNacua ero 3aKOHHOro NpeacTaBuTeNa AonNycKaeTcs:

1) Mo 3anpocy opraHoB A0O3HaHWA U CheacTBuA, Cyaa B CBA3U C NpoBeaeHMeM paccneagoBaHnAa Nnun
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cyaebHbim pa3bupatenbcteom M60 MO 3aNpocy OpraHoOB NPOKYpPaTypPbl B CBA3W C OCYLLECTBEHUEM UMUK
NPOKYPOPCKOro Haa30pa;

2) no 3anpocy MHbIX OPraHoB, HaZEeNeHHbIX MOJHOMOYMAMMU MO  OCYLLECTBAEHUIO
rocyaapcTBeHHOro KOHTpoAnsA (Haa3opa) B chepe coumanbHOro obenyKnusaHus;

3) npu 06paboTKe NepCcoHasbHbIX AaHHbLIX B PaMKax MEKBEAOMCTBEHHOro WUHGOPMALMOHHOIO
B3aMMOZENCTBMUSA, a TaKKe MpPU pernctpaumm cybbekTa NepcoHaNbHbIX AAHHbIX HA eAMHOM nopTane
roCyAapCTBEHHbIX U MYHUUMNANbHbLIX YCAYr W (MNM) perMoHanbHbIX MOPTaNax roCyAapCTBEHHbIX U
MYHULMNANbHbIX YCAYr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM 06 oOpraHvsauuu npeaocTaBNeHus
rocyAapCTBEHHbIX U MYHUUMNANbHBIX YCAYT;

4) B UHbIX YCTAHOB/IEHHbIX 3aKOHOAaTeNbcTBOM Poccuiickoi eaepaunn caydanx.

nasa 2. NOJIHOMOYUA GELEPA/IbHBIX OPTAHOB FOCYAAPCTBEHHOW
B/IACTU M OPTAHOB rOCYAAPCTBEHHOM B/IACTU CYBbEKTOB
POCCUIACKOMN DEAEPALUN B COEPE COLMA/IBHOIO OBC/TYKUBAHMUA

Cratba 7. MonHomouua ¢pepepanbHbiX OPraHOB rocyAapcTBEHHOM BacTU B cdepe coumuanbHOro
obcnyxmnBaHusa

1. K nosnHomouunsm denepanbHbiX OpPraHOB roCygapCTBEHHOW BAacTM B chepe CoLMasbHOro
06cNyKMBaHUA OTHOCATCA:

1) ycTaHOB/IEHWE OCHOB FrOCYAAPCTBEHHOM MOMIMTUKM U OCHOB MPABOBOro PeryanpoBaHua B chepe
CoUMaNbHOro 06CNyKUBAHUS;

2) yTBep)KAEHWE MEeTOAMYECKMX PEKOMEHZauMit no pacyeTy MoAyleBbiX HOPMaTUBOB
dUHAHCMPOBAHMA COLMANbHbIX YCAYT;

3) yTBepKAeHME NPUMEPHOIO NEPEYHS COLMabHbIX YCAYT MO BUAAM COLMAbHbIX YCYT;

4) yTBEpXAaeHMe nopaaKa pasmelleHna n o6HoBaeHUA MHGOPMaLIMK O MOCTaBLUMKE COLMANbHbIX
YCAyr, BKAoYan TpeboBaHUA K CoAeprKaHuio U popme NpPesoCcTaBNeHUs YKasaHHOW MHbOpMaLMM, Ha
oduLUMaNbHOM CaliTe NOCTaBLLMKA COLMANbHBIX YCayr B ceTn "MHTepHeT";

5) vynpasneHue deaepanbHOi COBCTBEHHOCTbIO, MCMOAb3yeMol B chepe couUMaNbHOro
obcnyxKMBaHus;

6) BeaeHve epuHoW deaepanbHOM CUCTEMbI CTaTUCTUYECKOrO y4YeTa M OTYETHOCTM B coepe
COLMaNbHOIO 06CNYKUBAHUS;

7) dbenepanbHbIl rocyAapcTBEHHbIM KOHTPOAb (Haa30p) B chepe coLmanbHOro 0b6CNyKMBaHUS;

7.1) co3gaHve ycaoBUIA AN OpraHM3aLMmM NpoBeAeHUA HE3aBUCMMOW OLEHKM KauyecTBa YC/0BUMA
OKa3aHMA yCNyr opraHn3aumamm coLmManbHOro 06CyKMBaHUS;
(n. 7.1 BBeaeH depepanbHbiM 3akoHoM oT 21.07.2014 N 256-93; B pean. deaepanbHoOro 3akoHa oT
01.05.2019 N 91-93)

8) mexayHapoaHoe coTpyaHudyectBo Poccuiickoit depepaumm U 3aKA0MEHNE MEXKAYHAPOLHbIX
porosopoB Poccuiickoit Peagepaunm B chepe coumanbHOro obcnyKnBaHus;

9) uHble OTHOCALLMECA K chepe CoLManbHOro 06CNYKMBAHUA U YCTaHOB/EHHble deaepanbHbIMm
3aKOHaMM NOJIHOMOUYWA.

2. K nonHomouumam YNO/IHOMOY€EHHOIo cbe,a,epaanoro OpraHa WUCNONIHUTENbHON  BNACTU
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OTHOCATCA:

1) BbipaboTKa 1 peannsauma rocygapcTBEHHOM NOAUTUKM B chepe coumanibHOro 0b6CyKMBaHuUs, a
TaK¥Ke BblpaboTKa Mep No CoOBEPLUEHCTBOBAHMIO COLMANbHOTO 06CNyKMBaAHWMS;

2) KoopauHauua [eATeNbHOCTM B cdepe COLMANbHOTO O0BCAYXMBaAHMA, OCYLLECTBASEMONM
denepanbHbIMM OpraHamMu UCMOJIHUTENbHOM B1AacTU, UCNONAHUTE/IbHbIMM OpPraHaMn rocygapcTBeHHOM
Bnactu cybbektoB Poccuitickoit Peaepaumm, obLLEPOCCUINCKMMU OBLLECTBEHHBIMMU OpPraHM3aLMAMN U
MHbIMW OCYLLECTBAAIOLLNMN AeATeIbHOCTb B chepe coumnanbHOro o6cyKMBaHUSA opraHnsaLmMamu;

3) meTognyeckoe obecneyeHune coumnanbHOro 06CJ'Iy)+(MBaHMﬂ, B TOM 4ucne B 4acCtu, Kacarou.l,eﬁc;l
I'IpOCI)MIIaKTMI-(M 06CTOFITeﬂbCTB, O6YC!'IOBﬂMBaIOLLI,MX HYXAaeMOCTb B cCOUMaZibHOM OGCJ’IY)KMBaHMVI;

4) yTBEpPKAEHNE NPUMEPHO HOMEHKNATYPbl OPraHN3aumii CoLLMaNbHOTO 06CNYKNBaAHUS;

5) yTBep)AeHWe MeTOAMYECKMX pPeKomMeHZauuii Mo pacyeTy noTpebHocTelr cybbeKkTos
Poccuiickoit Pegepaumm B pasBUTUMN CETU OPraHM3aLMil COLMAIbLHOTO 06CNYKNBAHMS;

6) yTBEpKAEHME MPaBUA OPraHN3aLMM AeATeIbHOCTM OpPraHn3aLUmii CoumanbHOro 0B6CNYyKNBaHMS,
UX CTPYKTYPHbIX NoApasaeneHunit, Kotopble BKAOYalOT B ceba pekomeHayemble HOPMaTUBbI LUTaTHOM
YMCNEHHOCTK, nepedyeHb Heobxoaumoro obopyaoBaHUA ANA OCHALLEHMA OpraHu3auuii coumanbHOro
06CNYKMBAHUSA, UX CTPYKTYPHbIX NoApasaeeHnii;

7) yTBepsAeHMEe peKoOMeHAyeMbIX HOPM MUTaHUA U HOPMATMBOB obecneyeHus MAFKUM
MHBEHTapeM MnoJiydyaTtenei coumanbHbIX yCayr no Gopmam coumanbHOro 06CayRnsaHmus;

8) yTBEpKAeHMe NPUMepPHOro NopaaKa NpeaoCTaBAeHUA COLUMaANbHbIX YCAYT;

9) yTBepXKAEeHWe TNOpPAAKA OCYLLECTBAEHUA MOHMUTOPMHIA COLMANbHOTO OBCAYKMBAHMA B
cybbekTax Poccuiickoit Pepsepaumn, a Takke GopmM AOKYMEHTOB, HEOBXOAUMbBIX O1A OCYLECTBNEHUA
TaKOro MOHUTOPUHTa;

10) yTBep:kaeHME peKkomeHZauuii no GOPMMPOBAHMIO W BEAEHWMIO peecTpa MNOCTaBLLMKOB
COLMaNbHbIX YCAYT U PErncTpa nosyyatenein CoumanbHbIX YCayr;

11) yTBep:KAEeHME peKomeHZauuii Mo OpraHM3auMM MeXKBeAOMCTBEHHOTO B3aMMOALENCTBUA
WCNO/IHUTENbHBIX OPraHOB rOCYAapPCTBEHHOW BfacTM cybbekToB Poccuitckor ®Pegepaumm  npu
NPeAoCTaBNEHUN COLMaNbHbIX YCAYr, a TaKXKe Mpu COO4eNCTBMM B NPeAoCTaBAeHUU MeaULMHCKOMN,
NMCUXO/IONTMYECKOM, Neparormyeckon, HPUANYECKOM, COLMaZbHOM NOMOLM, He OTHocALeNcAa K
COUManbHbIM yCyram (CounanbHOM CONPOBOXKAEHUN) (fanee TaKXKe - CoLunaNbHOE CONPOBOXKAEHUE);

12) vyTBepXAaeHWe peKomMeHAauuin no onpeaeneHUlo WHAMBMAYaNbHOW noTpebHocTM B
coUManbHbIX YCayrax noayvarenei coumanbHbiX YCAYr;

13) ytBepxaeHme Gopmbl 3aABEHNA O NPEeAOCTaBAEHUM COUMAbHbIX YCAYT, NpUMmepHOn Gopmbl
[0roBOpa 0 NPeAoCTaBAeHMM COLMANbHbIX YCAYT, @ TaKKe popMbl MHAMBMUAYAbHOW NPOrpaMmbl;
(8 pea. PepgepanbHoro 3akoHa ot 14.11.2017 N 324-93)

14) yTBep:aeHWe nopagKa HanpaBAeHUA rpaKAaH B CTaLMOHapHble OpraHM3auuu couManbHOro
06CNYKMBaAHUA CO CNEeLMaNbHbIM COUMaIbHBIM 0BCNYKMBAHUEM;

15) yTBEPXKOEHNE NPUMEPHOIo nNONOXKEHMA O nNoneymTesibCKom CcoBeTe OpraHunsauunu
CoUuManbHOro 06CI'IY)'KMBaHWr'I,'

16) yTBepKAEHME NopALKa NPeaoCcTaBNeHNA COLMANbHBIX YCIYT, @ TaKKe Nnopsaaka yTBepKAEHUA
nepeyHaA CouManbHbIX YCAYr MO BUAAM COLMANbHbIX YCAYT OPraHn3aumMaMmM CoLManbHOro obcayKnsaHus,
Haxo4ALWMMUCA B BeAeHUN deaepanbHOro opraHa UCNOAHUTENbHOM BAACTY;
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17) WHble NpeaycMOTPEHHble HOPMATMBHLIMM MNPABOBbLIMM aKkTamu Poccuiickoit degepaunu
NONHOMOYMSA.

Cratba 8. MonHOMOUYMA OpraHoOB rocyAapcTBeHHOM Bnactu cybbekTosB Poccuiickon deagepauum B
chepe coumnanbHoro o6cayKMBaHUA

K nonHomoumam opraHoB rocyaapCcTBEHHOMN BAacTU cybbekToB Poccuiickoit Pegepaunm B chepe
colManbHOro ob6CcnyKMBaHMA OTHOCATCA:

1) npaBoBoe peryAupoBaHWe W OpraHM3auus CoUManbHOro O06CAYKMBAHMA B CybbeKkTax
Poccuiickolt depepaumm B npegenax MnoSIHOMOYUM, YCTaHOBAEHHbIX HacToAwmMm dPegepanbHbim
3aKOHOM;

2) onpegeneHne ynoaHOMOYEHHOTO opraHa cybbekta Poccuiickoit Peaepauun, a TakKe npwu
HeobXoAMMOCTH YNOSTHOMOYEHHOM OpraHM3auuuy;
(n. 2 B pea. PepgepanbHoro 3akoHa ot 14.11.2017 N 324-93)

3) KoopanHaUMA 4eATesIbHOCTU MOCTaBLLMKOB COLMAbHBIX YCAYT, 0BLWEeCTBEHHbIX OpraHU3aumnn 1
WHbIX OpraHn3aLuii, OCYLLLECTBAIOWMX AeATE/IbHOCTb B chepe counanbHOro obCayKnBaHus, B cyobekte
Poccuitckoin Pepepaumnu;

4) yTBEpKAEHUE PErNamMmeHTa MEXKBELOMCTBEHHOIO B3aMMOZLENCTBUSA OPraHOB roCyAapCcTBEHHOM
B/1acTU cybbekTa Poccuitickoit Pepepaumm B CBA3N C peanmsaumen nosHoOMoUni cybbekTa Poccuninckol
depepaunn B coepe coLmanbHOro 06CNyKUBAHMUSA;

5) yTBEPHKOAEHNE HOPMATUBOB LWTATHOM YMCNEHHOCTH opraHM3au,m7| counanbHoOro O6C/'Iy)+(MBaHMFI
Cy6'b€KTa Poccuiickom cDELI,Eli)aLI,l/IVI, HOpMaTnBoOB obecneyeHns MATKUM MHBEHTapem K nsowagbio
KUNbIX I'IOMEU.I,EHMﬁ npuv npegoctaBaeHnn counasibHbiX YCAYTr YKa3aHHbIMU OpPraHn3aunamu;

6) yTBEpPXKAEHME HOPM MNUTAHUA B OPraHM3aUMAX CoUManbHOro obcayKmBaHuUA cybbekTa
Poccuitckoin Pepepaumnu;

7) dopmurpoBaHue 1 BeaeHMe peecTpa NOCTaBLMKOB COLMaANbHbIX YCAYT U perncTpa nosydyarenei
COLMaNbHbIX YCAYT;

8) paspaboTka, duHaHcoBOe obecneyeHne U peanmsauma PerMoHanbHbIX NPOrPamm COLNANbHOIO
obcnyxKMBaHus;

9) yTBepXkAeHMEe 3aKOHOM cybbekTa Poccuitickoit dPeaepauun nepedyHs CoumanbHbIX YCAyT,
NpefocTaBAAEMbIX MOCTABLMKAMU COLMAbHBIX YCAYr, C YYETOM MPUMEPHOTO NepeyHs CouMaNnbHbIX
YCAyr No BMAAM COLMAJbHBIX YCAYT, YTBEPXKAAEMOrO B COOTBETCTBMM C MYyHKTOM 3 4actu 1 cTaTbu 7
HacToAwero ®enepanbHOro 3aKOHa;

10) yTBEPXKOEHNE NOpAAKa NpenocCtaBNeHMA COoUuManbHbIX yCayr nocCrtaBlwMKamn COLMaIbHbIX
yenyr;

11) yctaHoBNEHME MOPALKA YTBEPKAEHUA TapudOB Ha COLMANbHbIE YCAYTM Ha OCHOBAHMM
noAyLweBbIX HOPMaTUBOB GUHAHCUPOBAHMA COLMANbHbIX YCAYT;

12) yTBep:KaeHWe nopsAKa OpraHM3auuM OCYLLECTBAEHWA PErMoHaNbHOMO roCyAapCTBEHHOMO
KOHTpoAs (Hag3opa) B chepe coumanbHOro obCayKMBaHMA C YKasaHMeM opraHa cybbekTa Poccuitckol
deaepaumn, ynoNHOMOYEHHOTO HA OCYLLLECTBAEHME TAKOrO KOHTPOAS;

13) ycTaHoBNeHMe npeAeNbHON BeNUYMHBbI CpedHeaylWeBOro [AO0X0Aa ANA NpenocTaBieHus
coumanbHbIX ycnyr becnnaTtHo;
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14) yTtBepxkAgeHvMe pasmepa naaTbl 33 NpeaocTaB/eHME COLMANbHbIX YCAYr U MNopsagka ee
B3MMaHUs;

15) obecnevyeHne 6HecnnaTHOro AoCTyna K MHPOPMaLMM O MOCTaBLIMKAX COLMANbHbIX YCAYT,
NnpeaocTaBiAeMblX UMM COUMAbHBIX YCAyrax, BMAax COUMAAbHbIX YCAYr, CPOKax, nopaake u ob
YCNOBUAX UX MpeaocTaBseHusa, o Tapudax Ha 3TU YCAyrn, B TOM 4YUC/e Yepe3 CpeacTBa MaccoBOW
nHpopmaumm, BKAOYan pasmelleHme nHpopmaumm Ha oduumanbHbIX cantax B cetn "UHTepHeT";

16) ycTaHOB/IEHWE Mep COLMaNbHOWM MOAAEPIKKU U CTUMYAMPOBAHUA PAabOTHUKOB OpraHu3aLmii
coumManbHOro obcnyxuneaHua cybbekta Poccuiickon Pepepaunu;

17) opraHusauma npodeccMoHanbHoro o0byyeHus, npodeccuoHanbHoro o6pasoBaHua U
AOMONHUTENBHOTO NPOdECCHOHANbHOIO 06pa3oBaHNA PabOTHMKOB NOCTABLUMKOB COLMANbHbIX YCAYT;

18) BeaeHMe yyeTa M OTYETHOCTU B chepe CoLManbHOro obCay»KnBaHUsA B cybbeKkTe Poccuiickom
depepauuny;

19) ycTraHoBNEHME MOpAAKa peanmnsaummn nporpamm B chepe coumnanbHOro o06CNyKnBaHusA, B TOM
Yyncne NHBeCTUUMNOHHLIX NPOorpamm,

20) opraHusaumMa NOAAEP!KKM COUMANBbHO OPUEHTMPOBAHHbLIX HEKOMMEPYECKMX OpraHusauui,
6narotBopuTeneli U A06poBONbLEB (BONOHTEPOB), OCYLWECTBAAIOWMX AeATeNbHOCTb B coepe
coumanbHoro obcny:kmBaHua B cybbekTax Poccuiickoit ®egepaumnn B COOTBETCTBUM C dedepanbHbIMU
3aKOHaMWM M 3aKoHamM cybbeKToB Poccuiickoi Peaepaunm;

(8 pea. PegepanbHoro 3akoHa ot 05.02.2018 N 15-93)

21) pa3paboTKa U peanunsauma MeponpUATUA N0 GOPMMPOBAHMUIO U PA3BUTUIO PbIHKA COLMANbHBIX
YC/YT, B TOM YWC/ie NO PasBUTUIO HErOCYAaPCTBEHHbIX OPraHMU3aLmii coLManbHOro obCayKnBaHus;

22) pa3paboTKa 1 anpobauuns MeToanK 1 TEXHONOTUIA B chepe coumanbHOro ob6cnyknuBaHus;

23) yTBepsKAeHWe MopAfAKa MeXBeAOMCTBEHHOro B3aMMOAENCTBMA OPraHoOB rocyAapCTBeHHOW
BNacTM cybbektoB Poccuiickoit deaepaunm npu npeaoctaBaeHUU COLMANbHbIX YCAYT U COLMANbHOro
COMPOBOMKAEHMUA;

24) vyTBepKAeHMe HOMEHKNATypbl OpraHM3auuii coumanbHOro obcny)KuMBaHUA B cybbekTte
Poccuiickoin Pepepaunu;

24.1) co3paHve yCNOBUI AN OpraHM3aumumn npoBeaeHUa He3aBUCMMOM OLLEHKM KayecTBa yC/10BUi
OKasaHuA yCAyr OPraHn3aLmMamm CounanbHOro 06CayKMBaHUS;
(n. 24.1 BBepeH depepanbHbiM 3aKoHOM oT 21.07.2014 N 256-03; B pean. PenepanbHOro 3akoHa ot
01.05.2019 N 91-d3)

25) MHblE NOJIHOMOYMNA, NpPeayCMOTPEHHbIE HaCTOALWMM (Dep,epaanblM 3dKOHOM U 4pyrimum
d)ep,epaanblMM 3adKOHamMu.

naea 3. MPABA U OBA3AHHOCTU NONYYATENEN COUMANDBHbBIX YCNYT
CraTtba 9. Mpaea nonyuyateneit COLManbHbIX yCayr
MonyyaTenn coumanbHbIX YCAYTr UMEIOT NPaBo Ha:

1) yBarKmTe/IbHOE M 'YMaHHOE OTHOLIEHME;

2) nonyyeHne 6ecniaTHO B AOCTYNHOW dopme MHPOPMALMM O CBOMX NpaBax M 0b6A3aHHOCTSX,
BMAAX COUMANbHBIX YCAYr, CPOKax, Nnopaake M 06 ycnoBUAX UX NpesocTaB/ieHus, 0 Tapudax Ha 3Tu
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ycnyrm 1 06 nx ctoumocTtu ANnAa nonyvyatena counanbHbIX YCAYyr, 0 BO3MOXHOCTU NOJy4YeHUA 3TUX yCnyr
6eCI'IﬂaTHO, d TaKXe O NOCTaBLWMKaxX COUNaNbHbIX YCNYT,

3) BbIGOpP NOCTaBLIMKA UM NOCTaBLIMKOB COLIMA/bHbIX YCAYT;
4) 0TKa3 OT NpeaoCTaB/ieHMA COLMaNbHbIX YCAYT;

5) 3almTy CBOUX NpaB U 3aKOHHbIX MHTEPECOB B COOTBETCTBUM C 3aKOHOAATENIbCTBOM Poccmninckol
depepauny;

6) y4dacTtue B COCTaBNEHNUN UHONBNAOYANNbHbLIX NPOrpamm,;

7) obecneyeHuMe yCNOBWUII NpebbiBaHWMA B  OPraHM3aUMAX COLIMANBHOTO  OBCAYKUBaHUSA,
COOTBETCTBYIOLLNX CAHUTAPHO-TUTMEHNYECKMM TPEDOOBAHMAM, @ TaKXKe Ha HaZ/1exKalluuii yxoa,;

8) cBobogHOe nocelleHWe 3aKOHHbIMW MpPeAcTaBUTENAMM, afBOKaTaMM, HOTapuycamu,
npeacTaBUTEN MU OBLLECTBEHHbIX M (MAM) WMHbIX OpraHM3auuii, CBALLEHHOCNYXUTENAMU, a TaKkKe
POACTBEHHUKaMM U APYTMMM TNLL@MWN B IHEBHOE U BeyepHee Bpems;

9) coumnanbHoOe conpoBoXageHne B COOTBETCTBUU CO cTaTben 22 HacToAlwero d>ep,epaanoro
3aKOHa.

CtaTtba 10. 06A3aHHOCTM NonyYaTeneit counanbHbIX ycnyr

MonyuyaTtenn coumanbHbIX ycayr obsasaHbl:

1) npenocTaBnATb B COOTBETCTBMM C HOPMATUBHbIMM NMPABOBbIMM aKTamu cybbekTa Poccuiickoi
depepauunn ceeleHUA U AOKYMEHTbI, HeobxoauMble AN NPeAoCTaBAEHNA COLMANbHbIX YCNYT;

2) cBOeBpeMeHHO WHGOPMMPOBATb MOCTABLLMKOB COLUMANbHLIX YCAYr 06 M3MeHeHuu
06cTOATENLCTB, 06YCN0BAMBAOWMX NOTPEBHOCTL B NPeA0CTaBAEHMUM COLMANbHbIX YCAYT;

3) cobniopgath ycnoBus [0OroBopa O NPenoCTaBAEHMM COLMaAAbHbIX YCAYF, 3aKAOYEHHOTO C
NOCTaBLMKOM COUMANbHBIX YCAYr, B TOM 4UCNE CBOEBPEMEHHO M B MOAHOM ob6beme onnayMBaTtb
CTOMMOCTb NPeAoCTaBAEHHbIX COLUMANbHbIX YCAYr NPU UX NPeaoCcTaBAeHUM 33 NaaTy UAW YacTUYHYIO
nnary.

lnasa 4. MPABA, OBA3AHHOCTU N UH®OPMALIMOHHAA OTKPbITOCTb
NOCTABLLMKOB COLUMNANbHbIX YCNYT

Cratba 11. NpaBa NoCcTaBWMKOB COLUANBHbBIX YCAYr

1. MNocTaBLWMKM cOLMaANbHbIX YCnyr UMeroT Npaso:

1) 3anpawneaTtb COOTBETCTBYOLWME OPraHbl I'OCY,CI,apCTBEHHOﬁ BN1aCTU, a TaKXe OpraHbl MeCTHOTo
Ccamoynpas/sieHnAa N nonyvyatb OT YKAa3aHHbIX OpraHoB Mchopmau,mo, HeO6XOAMMYPO AnAa opraHnsauunmn
counanbHOro OGCHV)KMBE]HMH,’

2) oTKasaTb B NpeAoCTaBNEHUM COUMANbHOWM YCAYrM MOAy4YaTento CoumainbHbIX YCayr B Caydae
HapyweHMss MM YCNOBWI [OroBopa O MNPeAOCTaBAEHWM COLMAbHbIX YCAYF, 3aKAHYEHHOro C
nonydyatesieM COUMaNbHbIX YCAYr WAM ero 3aKOHHbIM MNpPeAcTaBUTENEM, a TaKXe B Caydae,
npeaycmMoTPeHHOM 4acTbio 3 cTaTbM 18 HacToAwero PeaepanbHOro 3aKoHa;

3) OblTb BK/OYEHHbIMM B pPeecTp MOCTaBLMKOB COLManbHbIX ycayr cybbekta Poccuiickoit
depepauny;
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4) nonyyaTb B TeuyeHue ABYX paboumx aHen MHOOPMAUMIO O BKAKOYEHUM UX B MNepeyveHb
peKkoMeHAyeMbIX NOCTaBLLMKOB COLMANbHbIX YCAYT.

2. TlOCTaBWMKN COLMaAAbHbIX YCAYr BNpaBe NpenocCTaBfATb rparKAaHaM Mo MX KeNaHuio,
BbIPAa*KEHHOMY B MUCbMEHHOW WAM SNEKTPOHHON popme, [OMNONHUTENbHbIE COUMANbHbIE YCAYyrM 3a
nnaTty.

Cratba 12. 0643aHHOCTN NOCTABLNKOB COLNANbHBIX YCAYr

1. MNocTaBLWMKM COLMaANbHbIX ycnyr 06A3aHbI:

1) ocywecTBnATb CBOW AeATENbHOCTb B COOTBETCTBMM C HacToAwmum deaepanbHbIM 3aKOHOM,
Apyrmumn deaepanbHbIMU 3aKOHaMM, 3aKOHaMM U MHBIMW HOPMATUBHbIMW MPaBOBbIMM aKTaMM cybbekTa
Poccuitckoit Pepgepaumnu;

2) npenocTaBNATb COUManbHble YCAYrM MojyY4aTensam CcouMasbHbIX YCAYr B COOTBETCTBMM C
WHAMBUAYANbHBIMM  MPOrpamMmMaMn U YCIOBUAMW [OOTFOBOPOB, 3aK/AOYEHHbIX C MoaydYaTensmu
COUMANbHbIX YCAYT WAW WX 3aKOHHbIMW MPeACTaBUTENIAMM, Ha OCHOBAHWM TPebOoBaHWI HACTOALLEro
denepanbHOro 3aKoHa;

3) npeAocTaBNATb CPOYHblE COLUMaNbHblE YCAYrM B COOTBETCTBMM CO cTaTbei 21 HacTosuiero
denepanbHOro 3aKoHa;

4) npepoctaBnATb 6ecnnaTtHO B AOCTYNHOW ¢opme NoaydyaTensam CcoumanbHbIX YCAYr UAU KX
3aKOHHbIM NPeACTaBUTENSAM MHPOPMaLMIO 06 MX NpaBax M 06A3aHHOCTAX, O BUAAX COLMANbHBIX YCAYT,
CPOKax, nopagke n 06 ycnoBuaAX UX NpegocTaBaeHus, o Tapudax Ha 3TU yCayrm n 06 Ux CTOMMOCTU Ans
no/lydyaTtenn coumanbHbiX YCayr 1M60 0 BO3MOMKHOCTU NOyYaTb UX BecniaTHo;

5) ucnonb3oBaTb MHGOPMALMIO O MNOAYYATENsAX COLMANbHbIX YCAYF B COOTBETCTBUMM C
YCTAHOB/MIEHHbIMW  3aKoHoAaTenbcTBom  Poccuiickoit  degepauum O NEPCOHANbHbLIX  AAHHbIX
TpeboBaHMAMM O 3aLUTE NEPCOHANbHBIX SAHHBbIX;

6) NpenocTaBAATb YNOAHOMOYEHHOMY opraHy cybbekTa Poccuiickoit ®epepaunn nHdopmaumio
ans GopmMMpoBaHMA pPerncTpa noaydyarenei coumanbHbIX YCayr;

7) OCyLWecTBNATb cCoumanbHOE conpoBoXgeHne B COOTBETCTBUKU CO CcTaTbeln 22 HacToAlwero
tbep,epaanoro 3aKOHa;

8) obecneunBaTb NOMyYaTENAM COLMAbHbLIX YCAYr COAENCTBME B MPOXOXKAEHUU MeAUKO-
COLMaNbHOM 3KCNepTU3bl, NPOBOAMMOM B YCTAHOBAEHHOM 3aKoHOAaTeNbCTBOM Poccuitckoin depepavmm
nopsake ¢enepanbHbIMU YUPEKAEHUAMU MeSNKO-COLMAIbHOM 3KCNepPTU3bl;

9) NpefOCTaBAATL NONYYATENAM COLMANBHBIX YCAYT BOSMOXKHOCTb M0/1b30BaTbCA YCAYyramu CBA3M,
B TOM uucne cetu "MHTepHeT" u ycayramu rnoyToBOW CBA3M, MPU MOJNYYEHWUU YCAYT B OPraHM3aLmaAx
COLMaANbHOIO 06CNYKUBAHUS;

10) BblgENATb cynpyram, NPOXMBAOWMM B OPraHM3aLMM COLMANbHOTO OBCAYKMBAHWA,
N30/MPOBaHHOE }KU1/0e NoMeLLeHMe AN COBMECTHOMO NPOXKUBAHMUSA;

11) obecneunBaTtb nony4yarenam coumnasibHbiX yCcnyr BO3MOXHOCTb CBO6OAHOI’O noceuweHnAa ux
3aKOHHbIMU NpeAacCTaBUTenaAMmmn, agBokatamum, HOTapnyCcamu, npeacrtaButTenamm O6U.l,eCTBeHHbIX n (MHM)
UHbIX opraHmaau,Mﬁ, CBALWEHHOCNYXNUTENAMMU, a TaKXKeE POACTBEHHUKaMN U APYTMUMWN IMUaMKN B AHEBHOE
1 Be4YepHee Bpema,

12) obecneumBaTb COXPAHHOCTb JIMYHbIX BELLEW U LIEHHOCTENW NoJlyyaTeneii CoLuManbHbIX YCAYT;
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13) UcnonHATb UHble 06A3aHHOCTU, CBA3aHHbIE C peanun3aumen nNpas nosyyatenein CouManbHbIX
YCAYT Ha coumanbHoe ob6CayKuBaHue.

2. MocTaBLWMKM COLUMANBHBIX YCAYT NPU OKa3zaHMM couManbHbIX YCYT He BNpaBe:

1) orpaHMumnBaTth Npasa, cBO6OAbI U 3aKOHHbIE MHTEPECHI NoAyYaTenen coumanbHbIX YCAYr, B TOM
ymncae NPU UCNob3oBaHUM IEKAPCTBEHHbIX NpenapaToB 419 MeANLUUHCKOro NPUMEHEHNS;

2) NpuUMeHATb QU3MYECKoe WAM MCUXONOTUYECKOE Hacuave B OTHOWEHMM NoJsyyatenem
COLMaNbHbIX YCAYT, LONYCKAaTb UX OCKOpbeHKe, rpyboe obpalleHue ¢ HUMMK;

3) nomewaTb AeTeh-UHBANMAOB, He CTPadalolWmx MCUXUYECKMMM  PacCTpPOMCTBaMM, B
CTauMOHapHble OpraHM3aUMn COUMANbHOrO 0OCNYKMBAHUA, NpeHa3HayYeHHble AnA AeTel-UHBaNna0B,
CTPaAaoLWMNX NCUXMYECKMMM PACCTPOMCTBAMMU, U HAOOOPOT.

Cratba 13. UHPOpMaLMOHHAA OTKPbLITOCTb NOCTABLUKOB COLMANbHbBIX YCAYT

1. MocTaBWMKM coumanbHbiXx ycnyr GopmMupytoT obueaocTynHble MHPOPMALMOHHbIE PEeCcypChbl,
cogeprkawme MHGopMaLmio O AeATeNbHOCTM 3TUX MOCTaBLUMKOB, U o0becneymBaloT AOCTYN K AAHHbIM
pecypcam nocpeacTBOM pasmelleHUs UX Ha MHOOPMAaLMOHHbIX CTeHAAX B MOMELLEHUSAX NOCTABLMKOB
couManbHbIX YCAyr, B CPeAcTBax MaccoBon WHbopmauuun, B cetn "MHTepHeT", B TOM uucie Ha
odu1LMaNnbHOM caitTe opraHM3aLUmMmn CoLManbHOro 06CayKMUBaHUA.

2. MNOoCTaBLLNKN COLMANBHDBIX ycnyr obecneunsatoT OTKPbITOCTb U AOCTYNMHOCTb VIH(I)OpMaLI,MMZ

1) o gaTe rocyaapcTBeHHOM perucrTpaumm, ob yupeauTene (yupeautensx), 0 MecTe HaxoXAaeHus,
dunmanax (Npu ux Hannuuu), pexkume, rpaduke paboTbl, KOHTAKTHbIX TenedoHax M 06 agpecax
3/IEKTPOHHOI NOYTbI;

2) 0 CTpYKType 1 06 opraHax ynpasieHWa OpraH13aLmMm CoLManbHOro 06CayKMBaHUA;

3) o dopme coumanbHOro 06CAYKUBAHMA, BUAAX COLMANbHBIX YCAYr, NOPAAKE U 06 yCA0BUAX MX
npeaocTtasneHna, o Tapudax Ha coumanbHble YCayru;

4) 0 YNCNEHHOCTM NojyyaTeNen CouManbHbIX YCAyr No Gopmam COLMANbLHOro 0BCAYKMBAHUA U
BMAAM COUMabHbIX YCAYr 3a cyeT BloAXKeTHbIX accUrHoBaHWI 6loaKeToB cybbeKToB PoccuiicKoi
desepaunn 1 B COOTBETCTBUM C AOTOBOPAMM 3a CYET CPEACTB GUIMYECKUX UL, U (MAK) IOPUANYECKUX
mu;

5) o pyKoBoauTene, ero 3amecTuTensx, pykosoautenax ©¢uanManos (Npu KX HaaAuuuu), o
NnepcoHanbHOM cocTaBe PaboTHMKOB (C YKa3aHMeM C UX corlacua ypoBHs obpa3oBaHuA, KBaiMdUKaLmm
W onbiTa paboTbl);

6) 0 MaTepuanbHO-TEXHUYECKOM obecneyeHUMU NpPefoCTaBNEHUA COUMaibHbIX YCayr (Hanuuue
060pYyA0BaHHbLIX MOMELLEHUN AO1A NPEeAoCTaBAEHUs COUMaNbHbIX YCAyr, B TOM 4ucrie 6uBIMOTEK,
0OBEKTOB CNOPTA, HAIMUME CPEeACTB 0OYyYeHMA U BOCMIMTaHUA, YCAOBUA NMUTaHUSA M obecneyeHme oXpaHbl
3[,0pOBbA MoJiy4aTener CouManbHbIX YCAYr, AOCTYN K WHPOPMALMOHHbIM cucTteMam B cdepe
coumanbHoro obcnyxunsaHua u cetn "NHtepHet");

7) o KonundectBe cBOBGOAHbLIX MECT A4 Npuema noayyatesneill coumanbHbiX ycayr no dbopmam
CoUManbHOro 0b6CAYKMBaHMA, GUHAHCUMPYeMbIX 3a c4yeT b6loAMKeTHbIX acCUrHoBaHWUN BHOAXKETOB
cybbekToB Poccuiickolt degepaumn, a TakKe OniadynmBaembiXx B COOTBETCTBUWM C AOroBOPamMM 3a cuyet
cpencTs pUsnYecKmx ny, n (MAKn) LLPULUYECKUX NULL;

8) 06 obbeme nNpeAOCTaBAAEMbIX COUMANbHbIX YCAYr 3a cYeT 6loAMKEeTHbIX acCUrHOBaHUIA
6loaxeToB cybbeKkToB Poccuitickoit degepaumm M B COOTBETCTBUM C [AOrOBOpPamMM 3a CYeT CPeacTs
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dU3NYECKMX 1L, M (MAK) KPUANYECKUX UL,

9) 0 HaNMUUKU NULEH3UI Ha OCYLLECTBAEHUE AEATeNbHOCTU, NoasexKallen ANLEH3UPOBaHUIO B
COOTBETCTBMM C 3aKOHO4aTeNbCTBOM Poccuitckon ®egepauymu;

10) o $MHaAHCOBO-X03ANCTBEHHOW AeATeNbHOCTY;

11) o npaBunax BHYTPEHHEro pacrnopsgka AAA NnoJyyateneil CouManbHbIX YCAyr, npaBuaax
BHYTPEHHEro TPYA0BOro pacnopaaKa, KoNNEeKTMBHOM AOroBOpE;

12) o HanMumMM NpeanucaHuii OpPraHoB, OCYLLECTBASAIOWMX FOCYAapCTBEHHbINM KOHTPOIb B chepe
CoUManbHOro obCnyKMBaHMA, U 0TYETOB 06 MCMOJIHEHMM YKa3aHHbIX NpeanucaHuii;

12.1) o npoBeAeHMN HE3aBUCMMOW OLEHKM KauyecTBa YC/I0BUI OKaszaHMA yCAyr opraHU3auuamu
couManbHOro ob6CNyXKMBaHMA, KOTOpas onpeaenserca YnoJHOMOYEHHbIM denepasbHbIM OpPraHom
WCMOJIHUTE/IbHOM BNaCTy;

(n. 12.1 BBepeH depepanbHbiM 3akoHOM oT 21.07.2014 N 256-03; B pea. PeaepanbHoro 3akoHa ot
01.05.2019 N 91-93)

13) 06 MHOW MHbOPMaLIMK, KOTOPaA pasmelllaeTcs, onyb/NKOBbIBAETCA MO PeLleHnio NOCTaBLuKa
couManbHbIX ycnyr u (unmn) pasmelwieHne, onyb/MKOBaHME KOTOPOM ABAAOTCA 06s3aTeNbHbIMU B
COOTBETCTBUM C 3aKOHOZaTeNbCTBOM Poccuiickon deaepauum.

3. UHpopmaLma M AOKYMEHTbI, YKa3aHHbIe B YacTU 2 HACTOALWEN CTaTbu, NoanesKaT pasmeLleHunto
Ha odMLUMANIbHOM CailTe NMOCTABLIMKA COLMAsbHbIX ycayr B ceTn "UHTepHeT" n 06HOBNEHUIO B TeYEHMEe
aecatn pabouymx gHei co AHA WX CO34aHUA, MOJYYEHMA WAM BHECEHUA B HUX COOTBETCTBYHOLLMX
n3meHeHu. Mopsaaok pasmelleHus Ha oPpuUUMaNbHOM CailTe MOCTaBLUMKA COLMAJbHBIX YCIYr B CETU
"UHTepHeT" 1 obHOBNEHMSA MHPOPMaLMM 06 3TOM MOCTaBLMKE (B TOM YnucCae cofepiKaHMe yKasaHHOM
MHbopmMauumn n bopma ee NpeaoCTaBieHUs) YTBEPKAAETCA YNOJHOMOYEHHbIM pesepanbHbIM OpraHom
WCMOJIHUTE/IbHOM BNaCTM.

4. YTpatun cuny. - ®epepanbHblin 3akoH o1 05.12.2017 N 392-93.
FnaBsa 5. MPEAOCTABJ/IEHUE COLIUAIBHOIO OBCNYXXUBAHUA
CratbA 14. O6palleHne 0 NpeAoCTaB/IeHMU COLMANbHOrO 06CNYKMBaHUA

OcHOoBaHMEM A/1A PAaCcCMOTPEHMA BOMPOCA O NPEeAOCTaBNEHUM COUMANbHOIMO OBCAYKMBaAHMSA
ABNSAETCA NOAAHHOE B MWCbMEHHOM WKW 3NEKTPOHHOW dopme 3asBleHME rpaxgaHuMHa WAU ero
33aKOHHOro NpPeacTaBUTENA O NPeAoCTaBAEHUU coumanbHoro obcnyxusaHua anbo obpalyeHue B ero
MHTEPeCcax WHbIX rpa)k4aH, obpalweHne TroCyAapCTBEHHbIX OPraHoB, OPraHOB  MECTHOrO
camoynpasneHuna, obLecTBeHHbIX 06beaMHEeHUI HenocpeAcTBEHHO B YMNOJHOMOYEHHbIA OpraH
cybbeKkTa Poccuitickoint Pepepaumm AM yNONHOMOYEHHYIO OpraHu3aLmio 1Mbo nepefaHHble 3aaBAeHNe
nnn obpalleHne B paMKax MeKBeAOMCTBEHHOIO B3aUMOAENCTBUSA.

(B pen. PepepanbHoro 3akoHa ot 14.11.2017 N 324-93)

CraTba 15. MpusHaHMe rpa’KaaHUHA HYXKAAILWMUMMCA B COLUANbHOM 06CNyKUBaHUU

1. I'pa>+<,u,aH|/|H NPU3HAETCA HyXOawnwnmmca B COLMAJIbHOM 06CI'IY)KI/IBaHVII/I B C/niydae, ecau
CywecTsyroT chegytouine O6CTOF|TeJ'IbCTBa, KOTOpble yxXyAawakT WUAM MOTyT yXyawntb ycaosuAa ero
KN3HeneATe/IbHOCTU:

1) nonHas WAM YacTMYHaa yTpaTa CcNocobHOCTM /MBO BO3MOMKHOCTM  OCYLLECTBAATb
caMoobCNyKMBaHME, CaMOCTOATENbHO nepeaBuratbcs, obecneuyMBaTb OCHOBHbIE  KMU3HEHHbIe
noTpebHOCTM B cuay 3a601eBaHMsA, TPaBMbl, BO3pacTa UAM HAMYMA UHBANNAHOCTH;
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2) HanuuMe B cembe WHBANMAA WUAW WHBANMAOB, B TOM uucne pebeHKa-UHBaNMAa UAN OeTei-
WMHBANNA0B, HYXKAaIOLLMXCA B MOCTOAHHOM MOCTOPOHHEM YXOAg;

3) Hanuume pebeHKa UM AeTelt (B TOM 4YMUC/ie HAXOAAWMXCA MOA, ONEKOW, NoNeYnTenbCTBOM),
WCNbITbIBAOLLMX TPYAHOCTU B COLIMANbHOW adanTaLuu;

4) oTCcyTCTBME BO3MOMKHOCTU obecnedyeHua yxoaa (B TOM uyMcie BPEMEHHOr0) 3a MHBANMAOM,
pebeHKoM, AeTbMU, a TaKXKe OTCYTCTBUE NonevyeHusa Hag HUMMY;

5) Hanan4yune BHyTpMCGMeVIHOFO KOH(I)I'IMKTa, B TOM 4ucne C nnuamum cC HapKOTMLIECKOﬁ nnun
a/IkoronbHoOM 3aBUCUMOCTbIO, nUamMun, UMERLWMMU NPUCTPACTUE K a3apTHbIM WUTrpam, ANLAMMU,
CTpagakowmmm nCnxmvyeCKkMmm paCCTpOVICTBaMM, Ha/ln4yne HaCuama B CeEMbe,;

6) oTCyTCTBME ONpeaeneHHOro MecTa XUTeNbCTBa, B TOM YMCae Yy NMLa, He AOCTUTLLEero Bo3pacrta
ABaauaTM Tpex NeT M 3aBeplumsluero npebbiBaHWMe B OpraHuM3auMuM A48 AeTel-CcMpoT U AeTei,
ocTtaBLIMxca 6e3 noneyeHuns poauTenen;

7) oTcyTcTBMe paboThl M CPEACTB K CYLLECTBOBAHMIO;

8) HanmMuMe MHbIX OBCTOATE/NbCTB, KOTOPble HOPMATMBHLIMM MPABOBbIMKM aKTamu CybbekTa
Poccuiickolt  deaepauun  NPU3HaHbl  YXYAWAOWMMMA  UAM  CNOCOBHBIMM  YXYALWWUTb  YCNOBUSA
HU3HEeAEeATeNbHOCTU rpaxKaaH.

2. YNONHOMOYEHHbIM opraH cybbekta Poccuiickoli degepauym  MAKM  YNOAHOMOYEHHas
opraHusauMa MNpPUHUMAIOT peLlleHMe O MNPU3HAHMK TPaXOaHUHA HYXOAoWMMCA B COLMAIbHOM
obcnyxkmBaHMmn nnbo o6 oTKase B coumanbHOM OBCNYKMBAHUKM B TedeHWe NATUM paboumx AHel ¢ gaThbl
nogauv 3aasneHrAa. O NPUHATOM peleHun 3aaBuTeNb WMHPOPMUPYETCA B MUCbMEHHON UK
3N1EeKTPOHHON dopme. PeleHre 06 OKa3aHMM CPOYHbIX COLMAbHBIX YCAYT MPUHUMAETCA HEMEANEHHO.
(B pen. PepepanbHoro 3akoHa ot 14.11.2017 N 324-93)

3. PeweHne 06 oTKase B cOUMaANbHOM OOCAYKMBAHUM MOXKET ObiTb 00¥KanoBaHO B cyaebHOm
nopsakKe.

Cratba 16. UHaguBMAYyanbHaa nporpamma

1. UHanBmMayanbHaa nporpamma ABAAETCA AOKYMEHTOM, B KOTOPOM YKa3aHbl d)opma counanbHoro
O6C!'Iy)+(MBaHMF|, BUAbI, O6'beM, nepmnoanyHoOCTb, YCNnoBUA, CPOKKN nNpeaocCtaBsieHNnA CounaibHbIX YCAYT,
nepevyeHb pekomeHayembIX NOCTaBLWUMNKOB COLUMA/IbHbIX YCAYT, @ TaKXe MeponpuAaTnAa no counaibHomy
conpoBoXageHMo, ocyuwectsaiaemble B COOTBETCTBUU CO cTaTbel 22 HacCToALWEero dDe/J,epaanoro 3aKOHa.

KoHcynbTaHTlAOC: NpumeyaHue.
C 01.09.2020 po 01.01.2025 4. 1.1 cT. 16 geicTBYET B OTAENbHbIX CybbeKkTax PP, nepeyeHb KOTOPbIX
yTBepxaaetca Mpasutenoctsom PP B cootBeTctBMM € Y. 1 cT. 28 ®3 oT1 13.07.2020 N 189-@3.

1.1. B cnyyae NpUHATMA OpPraHOM rocyAapcTBEHHOW BAacTM cybbekTa Poccuiickon depepaumm
pelweHna 06 opraHM3auMmM OKa3aHMA rocyAapCTBEHHbIX (MyHMUMNAAbHBIX) YCAYr B COLMANbHON coepe,
MPUHATOrO B COOTBETCTBMM C 4YacTbto 3 cTaTbm 28 PepepanbHoro 3akoHa "O rocyaapcTBeHHOM
(MyHMLMNANbHOM) COLMANbHOM 33Kase Ha OKasaHWe TocyAapCTBEHHbIX (MyHMUMMANbHBIX) yCayr B
coumanbHoi cohepe", MHAMBUAYANbHAA NPOrpamMma MCMOJSIb3YeTCA KaK COUMaNbHbIN cepTUdUKAT Ha
noJiydeHue rocyaapcTBeHHOM (MyHMLMNaNAbHOW) yCAyru B coumanbHom coepe.

(yacTtb 1.1 BBegeHa deaepanbHbim 3akoHOM 0T 13.07.2020 N 190-93)

2. MH,D,VIBM,CI,yaJ'IbHaﬂ nporpamma COCTaB/AeTcaA ucxoaAa w3 I'IOTpEﬁHOCTVI rpaxXgaHmnHa B
COUMaNnbHbIX yCnyrax, nepecMmaTtpmBaeTca B 3aBUCMMOCTU OT U3SMEHEHUA aTOM I'IOTpe6HOCTM, HO He peXxe
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yem pas B Tpu roga. NepecmoTp UHANBUAYANbHON NPOrPaMmMbl OCYLLECTBAAETCA C YYETOM Pe3yNbTaToB
peannsoBaHHOW UHANBUAYANbHON NPOrPamMMbl.

3. UHgmBuMAayanbHaa nporpamma A0A rparkgaHWHa WM ero 3aKOHHOro NpeacTaBUTeNAa UMeeT
pekomeHAaTeIbHbIN XapaKTep, A5 NOCTaBLMKA CoLManbHbIX YCAYT - 06A3aTeNbHbIA XapaKTep.

4. UHanBMAayanbHaa NporpaMma COCTaBAAETCA B BYX 3K3eMnaspax. IK3emMnaap MHAUBUAYyabHON
nporpammbl, MNOAMMCAHHbLIA YNONHOMOYEHHbIM oOpraHom cybbeKkTa Poccuiickoit degepauun mau
YNOJIHOMOYEHHOW OpraHusauneit, nepeaeTca rpaxkaaHMHy UAM ero 3aKOHHOMY NpeACcTaBUTeNto B CPOK
He 6onee Yem gecATb pabouMx AHEN cCO AHA NOAAYN 3aABNEHUA TPaKAaHWMHA O NpenoCcTaB/ieHUU
COUMAnNbLHOrO O0B6CAYKMBaHUA. BTOpoOlM 3K3emnaap WHAMBMAYANbHOW NpoOrpaMmbl OCTaeTca B
yNo/IHOMOYEHHOM opraHe cybbekTa Poccunitickon Pegepaunn Uam B ynoJHOMOYEHHOW OpraHM3aLmu.

(B pea. PegepanbHoro 3akoHa ot 14.11.2017 N 324-93)

5. B cnyyae u3mMeHeHMA MeCTa KUTeNbCTBA NOo/ydYaTens CouManbHbIX YCAYr UHAMBUAYabHaA
nporpamma, COCTaB/IEHHan MO MPEeXHeMy MeCTy *KMTEeNbCTBa, COXPaHseT CBoe AeicTBuMe B obbeme
nepeyHs coumasbHbIX YCayr, yCTaHOBNEHHOro B cybbekTe Poccuitickon Pegepaunm no HOBOMY MeCTy
KUTENbCTBA, 40 COCTaB/IeHUS MHANBUAYANIbHON NPOrpamMmbl MO HOBOMY MECTY KUTE/IbCTBA B CPOKU U B
nopaaKe, KOTOPbIE YCTaHOB/IEHbI HACTOALLLEN CTATbEN.

Crartba 17. [loroBop 0 npeaoctaBieHUn couUuanbHbIX ycayr

1. CoumanbHble YyCAyrM MNPeAoCTaBAAIOTCA [PaMAAHWMHY Ha OCHOBaHMM [0rosopa o
NpefocTaBAEHUN COLMANbHbIX YCAYr, 3aKNYaemoro Mexay MOCTaBLMKOM COLUMANbHbIX YCAYr U
rpa)gaHMHOM WAW ero 3aKOHHbIM NpeAcTaBUTENeM, B TeyeHMe CYTOK C AaTbl npeacTaBaeHus
WMHAMBUAYANbHOW NPOrPaMMbl NOCTABLLUKY COLMANbHBIX YCAYT.

2. CYLLI,eCTBeHHbIMVI ycnoBuaAMM O0Orosopa O npeaocrtaBieHUU CoUMabHbIX YyCAyr ABAAKOTCA
NnonoXXeHunA, onpeaeneHHblie MHAMBMAyaﬂbHOVI nporpaMN\oﬁ, ad TaKXe CTOMMOCTb COLMa/IbHbIX YCNyr B
Cnydae, eC/it OHU NPeaoCTaBAAOTCA 3a NAATY UK YaCTUYHYIO NAaaTy.

3. OTHOLWWEHWA, CBA3AHHbIE C WUCMNOJSIHEHWEM AOrOBOpPa O MPEAOCTaBJAEHUM COLMANbHBIX YCAYT,
perynnpytoTca B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoit deaepaumm.

CraTtba 18. OTKas oT coLManbHOro 06CNAyKMBaHUA, COLMANbHOM yCAyru

1. TpaKAaHVMH WAM €ero 3aKOHHbIA NpPeACcTaBUTENlb MMEeT NpPaBO OTKa3aTbCA OT COLMAIbHOMO
obcnykumBaHMAa, coumanbHon ycnyrn. OTKas odopmaserca B NUCbMeHHOW ¢opme UM BHOCUTCA B
WMHANBUAYANbHYIO NPOrpammy.

2. OTKas nosyyaTensa COuMaNbHbIX YCAYT WAM ero 3aKOHHOro NpeacTtaBuTens OT COLMaNbHOro
06CNYKMBAHUA, COUMANbHOM YyCAyrM OCBOBOMKAAET YNONHOMOYEHHbIM opraH cybbekta Poccuiickoi
degepaumn M NOCTABLLMKOB COLMA/bHbIX YCAYT OT OTBETCTBEHHOCTM 3a NPeAoCTaB/eHNe CoLMaNbHOro
06CNYKMBAHUA, COLMANBHOM YCAYTN.

3. pa)kgaHWUHY WMAXM MOAYYaTeNlo COUMaNbHbIX YCAYr MOXET 6biTb OTKa3aHOo, B TOM 4ucae
BPEMEHHO, B MPEAOCTaB/EHUN COLMANbHBIX YCNYr B CTauMoHapHol ¢opme B CBA3WM C Ha/nuvem
MeAMLMHCKMX MPOTUBOMOKA3aHWiA, MNepeyeHb KOTOPbIX YyTBepKaaetcA denepasbHbIM OpraHom
MCMONHUTENbHOW BNACTM, OCYLLECTBAAOWMM GYHKLMM MO BbIpaboTKe U peannsaLmm rocyaapcTBeHHom
NO/MMTUKM M HOPMATMBHO-NPABOBOMY PEry/JiMpoBaHUIO B coepe 34paBOOXpaHeHUs. Takon OTKas
BO3MOKEH TOJIbKO MPU Ha/MUYMM COOTBETCTBYIOLLETO 3aK/OYEHUA YNOJHOMOYEHHOW MEeAULIMHCKOM
OpraHu3aumu.

nasa 6. ®OPMbl COLUUAJIbHOIO OBCNYXXUBAHUA, BUAbI
COLUMUANBHBIX YCNYT
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CtaTba 19. dopmbl coumanbHOro 06cnyKmMBaHus

1. CoumanbHble ycayrn NpPeaocTaBaAtoTCA UX noayvatensam B popme COUMaNbHOTO 06CayKUBaHMA
Ha AOMY, UAKX B NOAYCTALMOHAPHON popme, Uan B cTaLMoHapHOM Gopme.

2. CoumanbHble ycayrM B NOJyCTaUMOHapHOM ¢opme nNpPeaocTaBAAOTCA WX MoJydYaTenam
opraHusaumel coumanbHOro obCy»KMBaHMA B onpeaeneHHoe Bpems CyTOK.

3. CouManbHble ycayrM B CTauMOHapHOM ¢opme NpPeaoCTaBAATCA MX MNoaydaTenam npwm
NOCTOSHHOM, BPEMEHHOM (Ha CPOK, onpeaeNieHHbIN HAUBUAYANbHOW NPOrPamMmmMoit) AN NATUAHEBHOM
(B Hepento) KPYrnoCyTOYHOM NPOXKMBAHMM B OPraHM3aLMM coumanbHoro obcaykusaHuaA. Monyyatenm
COUMaANbHbIX YCAYyr B CTauMoHapHol ¢opme 06ecneynmBaloTcs MUAbIMU MNOMELLEHUAMU, a TaKKe
NOMEeLLLEHUAMW 4N NPeLOCTaBNeHUA BUAOB COLMANbHBLIX YCAYr, NPeAyCMOTPEHHbIX MyHKTamu 1 - 7
ctaTtbn 20 HacToAwero degepanbHOro 3aKoHa.

4. Mpu NpegocTaBAeHUM CoLManbHbIX YCAYr B NOAYyCTaLMOHapHON dopme MAM B CTaLMOHapHOM
dopme AoNKHbI ObITb 0ObecneYeHbl:

1) BO3MOXHOCTb COMPOBOMAEHMA MOAYYATENA COLMANbHbIX YCAYr MNpU MepeaBuMKeHun Mo
TEPPUTOPUM OPraHM3aLMM COLMANbHOrO OBCNYKMBAHWA, @ TaKKe MNpPW MO/b30BaHMM YCAyramm,
npeaocTaBNAeMbIMW TaKoM opraHu3aunen;

2) BO3MOXHOCTb [A/11 CaMOCTOATENbHOIO MepeaBUMKEHUA Mo TeppuUTOpMM  OpraHusauum
COUMaNbHOro 06CNYKMBAHUSA, BXOAA, BbIXOAA U NEPEMELLEHUA BHYTPU TaKOW opraHn3aumum (B Tom uncne
ONA nepeaBUKEHUA B KPecnax-KoNscKax), ANA OTAbIXa B CMAAYEM MOJIOMEHMM, @ TaKKe AO0CTYyMNHoe
pasmelleHne 060pyL0BaHMA U HOCUTENEN MHPOPMALMWK;

3) aybnmpoBaHuMe TEKCTOBbIX COOBLLLEHNI r0/10COBLIMU COOBLLEHNAMM, OCHALLEHNE OpraHM3auun
COUMANbHOrO OBCAYKMBAHUA 3HAaKaMW, BbIMNONHEHHbIMU penbedHOo-ToYeUYHbIM WpudTom Bpains,
O3HaKOMJIEHME C MX NOMOLLBIO C HAAMUCAMM, 3HAKAMM U MHOW TEKCTOBOW U rpadmyeckoin nHpopmavmei
Ha TeppuTOpPMM TaKOW oOpraHM3auMK, a TaKKe [ONycK TudaocypaonepeBoAYMKa, AOMYycK cobak-
NPOBOAHMWKOB;

4) pybnnpoBaHMe ron0COBOM MHPOPMaLMM TEKCTOBOM WHbOpMauuen, Haanucamum u (1Mau)
CBETOBbIMW  CUrHanamu, MHOOPMMPOBAHME O MPEAOCTaBAAEMbIX  COUMAAbHbIX — yCayrax C
MCNO/Ib30BaHMEM PYCCKOTO *KEeCTOBOrO fA3blKa (CypaonepeBoaa), A0NYCK CypAonepeBoaYMKa;

5) OKa3aHwne MHbIX BNO0oB I'IOCTOpOHHE'ﬁ nomouwun.

5. TpaxgaHe M3 uyucaa AuL, OCBOBOXKAAEMbIX M3 MECT AUWEHUA cBOBOAbl, 33 KOTOpPbIMU B
COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickon Pesepaumnn ycTaHOBAEH agMUHUCTPATUBHBIN HaA30p
M KOTOPbIE YAaCTUYHO WM MOJNHOCTBIO YTPATUAM CMOCOBHOCTb K CaMOOBCNYKMBAHMIO, MPU OTCYTCTBUM
MEAMLMHCKUX MPOTMBOMNOKA3aHUM M MO WMX JIMYHOMY 33ABJEHUIO NPUHMMAIOTCA Ha CouMasbHOe
obCnyKMBaHME B CTaUMOHapPHblE OpraHU3auMM COLMANLHOTO OBCNYKMBAHMA CO  CrneuuanbHbIM
couManbHbiM 06CAYKMBAaHMEM B MOPALKE, YCTAHOBAEHHOM HOPMATMBHLIMM MPABOBLIMU aAKTAMMU
cybbekToB Poccuitckoit Pepepaunn.

6. Bonpocbl npvema B CTaUMOHapHble OpraHU3aLMM COUMaNbHOrO OBCNYKMBAHUA U BbIMUCKU U3
TaKUX  OpraHuMsaumini  Anu,  CTPadalolMX  MCUXMYECKMMW  PaccTPOMCTBamMM,  peryaupylorca
3aKoHoAaTenbcTBom Poccuitckoit Peaepaumm o NCUXMATPUUYECKOA NOMOLLN.

Cratba 20. Buapbl coumanbHbIX ycayr

Monyyatenam coumanbHbIX YCAYr C YY4ETOM UX MHAMBUAYANbHbIX NOTpebHOCTEM NPeaoCTaBAAOTCA
cneaytolime BMAbl COUMANbHBIX YCAYT:
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1) couManbHo-6bLITOBbIE, HAaMpPaB/NEHHblE HA MOAAEPrKaHME KU3HEeLEeATe/NbHOCTM MnoJsyyaTenei
COUMaNbHbIX YCAYr B 6bITY;

2) coumanbHO-MeAMLUMHCKME, HanpaB/ieHHble Ha noAJepXaHue W CcoxpaHeHue 340P0oBbA
nosydyatenen coumanbHbIX YCAYr NyTEM OpraHMsaUMuW yxoda, OKa3aHWA COAeNCTBMA B NPOBEAEHUU
037,0POBUTE/IbHbIX MEPOMPUATUI, CUCTEMATUUYECKOTO HabNoAeHUs 33 NoAyYaTeNs MU COLMANbHbIX YCYr
AN BbISIBNIEHUS OTK/IOHEHUI B COCTOSAHUM UX 340PO0BbS;

3) coumManbHO-MCUXONOTUYECKME, MPeAyCMaTPUBalOUIME OKasaHME MNOMOLWM B  KOPPEKLMK
NCUXONOTUYECKOro COCTOAHUA NoAy4YaTeneit coumanbHbIX YCAYr ANA agantaumm B coumanbHoM cpeae, B
TOM YMCae OKa3aHMe NCUXOA0TMUYECKOM NOMOLLM aHOHUMHO C UCMOb30BaHNeEM TenedoHa AoBepus;

4) coupmanbHo-NeJarornyeckme, HamnpasBieHHble Ha NPOOUNAKTUKY OTKIOHEHWA B MOBEAEHUU U
pPa3BUTUN NINYHOCTM MOJIyYaTeneit coumanbHbiX ycayr, GOpMmnpPOBaHME Y HUX NO3UTUBHBIX MHTEpPECcoB (B
TOM umncne B chepe focyra), opraHM3aLmio UX AOCYra, OKa3aHWe NOMOLLM CEMbE B BOCMUTaHUU OeTel;

5) coumanbHO-TPyAOBbIE, HAaMpaB/JeHHbIE Ha OKa3aHWe MOMOLLM B TPYAOYCTPOWCTBE U B PeLUeHUN
Apyrnx npobsiem, cBA3aHHbIX C TPYA0BOM aganTtaunen;

6) coumanbHO-NPaBOBblE, HaMNpaBAeHHble Ha OKa3aHWe MOMOLLM B MNONYYEHUU HOPULUYHECKUX
YCAyr, B TOM Yncne 6ecnnaTtHo, B 3aLLMTE NPaB M 3aKOHHbIX MHTEPECOB NoJlyyaTenell CoLuManbHbIX YCAYT;

7) YCnyrn B LenAax nosbilleHMA KOMMYHUKATUBHOIO NOTEHUMANA nonyaneneﬁ COLMaNbHbIX YCAYT,
MMewnX orpaHn4eHnAa XM3HeaeATe/ibHOCTHU, B TOM YUcne AeTEﬁ-MHBaﬂMAOB;

8) cpoyHble couManbHble YCAYTN.
Cratba 21. CpoyHble coumanbHble yeayru

1. CpouHble coumasbHble YyCayrn BKAOYatoT B cebA:

1) obecneyeHune 6ecnnaTHbIM ropAYUM NUTAHUEM UAN HabopaMm NPOLYKTOB;

2) obecneyeHmne oaexaoi, 0byBblo U APYrMMUK NpeaMmeTamMmun NepBoit He0bXo4MMOCTH;
3) coaelicTeue B NOAYYEHUU BPEMEHHOTO *KMAOMO NOMELLEHUS;

4) COAEVICTBME B Nosy4yeHnun IOpMAMHECKOﬁ nomoLwn B UenAax 3aWnTtbl NpaB U 3aKOHHbIX MHTEPECOB
nonyaneneVl COUUnaNnbHbIX yCnyr,

5) COAEVICTBMG B MOosly4eHUn 3KCTpeHHOl7‘I NMCUXONOrNYECKOM nomouwun C npuBneveHnem K aTOM
pa60Te ncnxonoros “ CB‘r'ILLI,eHHOC}'Iy}KMTel'IGﬁ,'

6) MHble CPOYHbIe CoLManbHbIe YCAYTU.

2. MNpenoctaBneHne CPOYHbIX COLMANBHbBIX YCAYr B UENAX OKasaHuA HEOT/I0XKHOM nomouin
ocywiecrtsnAaeTca B CpPOKMU, O6yCﬂOBﬂeHHbIe HYXX0aeMOCTbO noay4yatenAa counanbHbIX YCNyr, 6es
coCtaB/sieHuA MHAMBMAyaﬂbHOﬁ nporpammbl ¥” 6e3 3aK/auYeHus A4oroseopa O npepocraBieHnn
COLUMaNbHbIX YCAyT. OcHoBaHnem ana npepnocrtaB/ieHnA CPOYHbIX COUMANbHBIX YCNYT ABNAETCA 3aAB/1EHNE
nonyyartena COuUuMaNbHbIX yCaAyr, a TaKXe noaydyeHne ot megununHCKux, o6pa303aTeanblx WU UHbIX
opraHmaau,Mﬁ, Heé BXo4AWwux B CUCTEMY COUMaNbHOIoO O6CI'IY)KI/IBaHI/I‘r'I, MHd)OpMaLI,MM O rpaxnaaHax,
HYXOaHoWnxca B nNpenocraB/ieHNUM CPOYHbIX COUMAZIbHbBIX YyCAayr. I'Iop,TBepm,u,eHmeM npenocraBaieHnA
CPOYHbIX COUManbHbIX YCNYT ABNAETCA aKT O NPegoCTtaB€HNN CPOYHbIX COLUMANbHbIX YCAYT, cop,epmau.wlﬁ
cBegeHnAa O nonyyartesnie U nocCrtaBwMKe 3TUX YCAyr, BUAaX npenoCtaB/IEHHbIX CPOYHbIX COLMANIbHbIX
yCnyr, CpoKax, Aate u 06 YCnoBuAxXx X npenocrtaBieHnA. AKT O npenocrtaBieHMn CpoYHbIX COLLMAIbHbIX
ycnyr noarsepxgaetca nognmncbto X nonyyaTena.
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CratbA 22. CopeiicTBUe B NpeAoCTaBAEHUN MeLULMHCKOMU, NCUXO/IOrMYECKoM, negarormyeckon,
IOPUANYECKON, COLManbHOW NOMOLLM, He OTHOCAWEeNCA K couuanbHbiM ycayram (couuanbHoe
COnpoBOXAEHME)

1. NMpn HeobXoAMMOCTM rpaXkgaHam, B TOM YuUC/ae POAUTENAM, OMNEKyHam, MoneynTenam, UHbIM
3aKOHHbIM NpPeaCcTaBUTEIAM HECOBEPLUEHHO/IETHUX AEeTel, OKa3blBaeTcA coaeicTBMe B NpeaocTaBaeHnmn
MeAULMHCKOM, MNCUXO/IOTMYECKOM, MNeaarorMyeckoin, PUANYECKOn, CcoumasbHOM MOMOLLKM, He
OTHOCSALLENCA K COLMabHbIM ycyram (coumanbHoe COnpoBOXKAEHME).

2. CoumanbHoe COMNPOBOMAEHWE OCYLWEeCTBAAETCA MyTeM MPMBAEYEHUA  OpraHu3aumi,
NpegoCTaBAAIOWMX TaKyt NOMOLLb, Ha OCHOBE MEKBEAOMCTBEHHOrO B3aMMOLENCTBUA B COOTBETCTBUM
Co cTaTbei 28 HacTosuwero ®eaepanbHOro 3akoHa. MeponpuaATUA MO COuManbHOMY COMPOBONKAEHUIO
OTpaXkaloTca B MHAMBUAYANbHOW Nporpamme.

Fnasa 7. OPTAHU3AUUA NPEAOCTAB/IEHUA COUUANBbHBIX YCNYT
CrtaTtba 23. OpraHu3sauum coumanbHOro o6cnyKmMBaHus

1. OpraHusaumsaMyM CcoUMasbHOTO OOCNYXKMBAHUA ABAAIOTCA OpraHM3auuu, OCyLLecTBAsAOWMNe
coumanbHoe 06C/yKMBAHUE Ha AOMY, NOJYCTALLMOHAPHOE COLMAbHOE 0OCNyKMBaHUE, CTaLMOHApHOE
coumanbHoe obcayKnBaHue.

2. OpraHu3saumm coumanbHoro obcayxuBaHusa B cybbekTax Poccuiickoit ®epepaumm cosgatorca u
AEeNCTBYIOT C YYETOM METOAMYECKMX PEeKOMEHAAUMN No pacdyeTy noTpebHocTen cybbekToB Poccuiickoi
depepaunn B pasBUTUM CETM OPraHM3aLMn COLMANBHOTO 0BCNYXKUBAHMA N B COOTBETCTBMM C NPaBUAaMM
OpraHusaumMm  OeATeNbHOCTM  OpraHuMsauuii  CouManbHOrO  OBCAYXUBaAHMA, WX  CTPYKTYPHbIX
noapasaeneHun.

3.B roCygapcCTBEHHbIX OpraHn3aumnAax couunazibHOro O6CI'IY)KVIBaHVIFI CO34al0TCA nonevyntenbCKkne
COBETbI.

4, CTpyKTypa, nopsagok $GopmMMpOBaHWA, CPOK MOJAHOMOYMI, KOMMNETEHLMSA MONEYUTENbCKOro
coBeTa M MOPAAOK MPUHATMA WM PEeLIeHMIn OnpeaenAloTcA YCTaBOM OpraHmsauumn CcoumasibHOro
06CNyKMBaHUA B COOTBETCTBMM C 3aKOHOZATeNbCTBOM Poccuitickoit depepauym Ha OCHOBaHWUM
NPMMEPHOTO MOJIOXKEHWA O NMOMNeYUTEIbCKOM COBETE OPraHM3aLMmM COLMANbHOTO 0BCNYKMBAHUA.

Cratba 23.1. He3aBucMmaa oOuUEHKAa KayecTBa YC/N0BMA OKasaHUA YCAYr OpPraHu3aumsamm
coumnanbHoro obcnykusaHusa
(B pen. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

(sBepeHa depepanbHbiM 3akoHOM 0T 21.07.2014 N 256-93)

1. HesaBMCMMas OLLEHKA KayecTBa YC/AOBWIA OKasaHWUA YCAYr OpraHMsaumamM CoumanbHOro
06CNyKMBAHUA ABAAETCA OAHOW M3 ¢GOpmM O0BLLECTBEHHOTO KOHTPOAA W MNPOBOAUTCA B  Lenax
npeaocTaBAeHMA NOAyYaTeNAM COUMANbHBIX YCAyr MHGOPMaLMM O KayecTBe YCI0BUI OKasaHUA ycayr
OpraHM3auMAMM CoUManbHOro 06CaYKMBaHMA, @ TaKKe B LLeAX NOBbILLEHMUA KauecTBa UX AeATEIbHOCTU.
(yacTb 1 B peq. depepanbHoro 3akoHa ot 05.12.2017 N 392-93)

2. HesaBucMMasa OUEHKa KayecTBa YC/AOBWUIM OKasaHWA YyCayr opraHuM3aumMsmMmum COUMANbHOTO
obcnyKMBaHMA NpeaycMaTpmUBaEeT OLEHKY YC/IOBUIM OKasaHMA yCAyr No TakMm oBLMM KpUTEepUaM, Kak
OTKPbLITOCTb U AOCTYNHOCTb MHPOPMaLMM 06 OpraHM3aLLMKM COLMANBHOIO 06CNYKNBaAHMA; KOMPOPTHOCTb
YC/NIOBMIA NPeAoCTaBAEHUs COLMANbHbIX YCAYr, B TOM YMCAE BpeMa OXUAAHMA NPenocTaB/ieHUsa yCayr;
006poKeNnaTenbHOCTb, BEXAMBOCTb PAabOOTHMKOB  OpraHMsauMm  COLMANbHOrO  OOCAYXUBaAHUS;
YA0BNETBOPEHHOCTb KAYECTBOM YC/IOBUIA OKa3aHMA YCAYT, a TaKXe A0CTYNMHOCTb YCAYyr A8 UHBAAUA0B.
(yacTb 2 B peg,. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)
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3. HesaBucMMasa oOUEHKa KayecTBa YC/0BMI OKasaHMA YCAYyr OpraHM3aumMAmMM COLMANbHOTO
obcnyKMBaHMA MPOBOAUTCA B COOTBETCTBUM C MONOMKEHWAMM HACTOALWEN CTaTbW. MMpn npoBeseHUU
HE3aBUCMMOWM OLLEHKM KAQYecTBa YCNOBUIM OKa3aHMA YCAYr OpraHM3aumMamMm CcoLManbHOro obcnyXumBaHma
nucnonblyetrca obuienoctynHaas WHboOpmauma 06 OpraHM3auMsax CouManbHOTro  0BCAYyXKMBAHMS,
pa3melLaeman Takke B Gopme OTKPbITbIX AAHHDbIX.

(yacTtb 3 B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

4. YTpatun cuny. - ®epepanbHblin 3akoH o1 05.12.2017 N 392-93.

5. B uenax cosgaHuA YC!'IOBMﬁ Aana opraHmsaunn nposeneHnA He3aBUCUMOW OLLlEHKMN Ka4yecTBa
yCl'IOBMl71 OKa3saHuA ycnyr opraHmnsaumamm coumaabHoOro 06Cﬂy>KMBaHMF|Z

1) O6buwectBeHHas nanata Poccuiickon Pepepaummn no 06palLeHMIO  YNOJIHOMOYEHHOTO
denepanbHOro opraHa MUCMNOJIHATENIbHOW BNACTM He No34Hee YeM B MECAYHbIV CPOK CO AHA NoJyYeHus
YKa3aHHoro obpauieHua dopmupyeT M3 yucna npeactaBuTeneil obLLEePOCCUIACKUMX OOLLECTBEHHbIX
OpraHM3auui, CO34aHHbIX B LUENAX 3alWMTbl MNPaB M  MHTEPECOB TrpaxAaH, o0bLepoCcCUnCcKmx
obLecTBeHHbIX 00beANHEHNI NHBANMA0B, 0OLWEPOCCUNCKMUX ODOLLECTBEHHbIX OpraHM3auMii BETepaHoB
0obLEecTBEHHbIA COBET MO MNPOBEAEHUIO HE3aBMCUMMOM OLEHKM KayecTBa YC/0BWUIM OKasaHuA YCayr
OpraHM3auMaAMM  COLMANbHOTO OBCNYKMBaAHMA, YydpeauTenem KOTopbiXx ABnseTca  Poccuiickas
depepaums, a TakKe HErocygapCTBEHHbIMM OPraHM3aUMAMU COLMANbHOIO OBCNYKMBAHMSA, KOTopble
OKas3blBalOT CoLUManbHbIe YCAYTK 3a CYET cpeacTB deaepanbHOro 6rogyKeTa, U yTBEPKAAET ero CocTas.
ObuwectBeHHana nanata Poccuitckoit Pepepaunmn MHGopMMpPyeET YNOJHOMOYEHHbIM degepanbHbliii opraH
WCMNOJIHATENbHOM BNAcTM O COCTaBe CO34aHHOrO NpPW 3TOM OpraHe O6LLeCTBEHHOrO coBeTa Mo
npoBeAeHUI0 HEe3aBUCMMOM OLLEHKM KayecTBa YC/0BUI OKa3aHUA YCAyr opraHu3aumamm coumnanbHoro
obcnyKmBaHuA. lNepeyeHb oOpraHU3aUMii COLMANbHOMO OBCNYXKMBAHWUA, B OTHOLUEHUW KOTOPbIX He
NpoBOAMTCA He3aBMCMMaA OLEHKa KayecTBa VYC/IOBMIA OKasaHWA MMKW  YCAyr, YyTBep»aaerca
YNO/NHOMOYEHHbIM  defiepanbHbiM  OPraHOM  UCNOAHWUTENbHOW  BAacTM € NpeABapuTesibHbIM
obcykaeHnem Ha 06lLecTBeHHOM cOoBeTe NO MPOBEAEHUI0 HEe3aBUCUMOM OLEHKM KayecTBa YCA0BMIA
OKa3aHWA yCAyr opraHn3aumuamm colmanbHOro obCny»KMBaHuUs;

2) obuwecTBeHHble Nanathl cyb6bekToB Poccuiickon Peaepaumm no o6paLeHMIo YNOJAHOMOYEHHbIX
OpraHoB MCNONHUTENbHON BNacTh cybbekToB Poccuiickoit Pegepaumm He nosgHee Yem B MeCAYHbIN
CPOK CO AHA NOJIYy4eHUs YKa3aHHOro obpateHns GopmMupytoT U3 YMcna npeacrasuTesnenn 0bLWwecTBeHHbIX
OpraHu3aLmin, CoO34aHHbIX B LLe/IAX 3aWMTbl NPAB U MHTEPECOB rpaXKAaH, 06LeCcTBEHHbIX 06beANHEHN
WHBaNUAOB, OOLLECTBEHHbIX OpraHM3aumMii BEeTEepPaHOB OOLLECTBEHHbIE COBETbl MO MPOBEAEHUI0
HEe3aBMCUMMOM OLLEHKM KauyecTBa YC/I0BMI OKa3aHWUA YCayr OpraHu3aumsaMm CoLManbHOro obCayKMBaHwus,
KOTOpble Pacno/ioXKeHbl Ha TeppuTopuax cybbekToB Poccuiickoit ®eaepaunn n yupeantensamm KoTopbix
ABnATCA CcybbeKTbl Poccuitickolt Pepepaumn, a TaKKe HErocygapCTBEHHbIMW - OpraHM3aunsamm
COUMANBbHOTO OOCNYXKMBAHWUA, KOTOPble OKAa3blBAlOT COUMaAsbHbIE YCAYTM 3a CcYeT OoAKeTHbIX
accMrHoBaHuWit  bGlogxkeToB cybbekTtoB Poccuiickon degepauuu, UM yTBEPXKOAOT MX  COCTaB.
ObuiecTBeHHble Nanatbl cybbekToB Poccuitickoit ®eaepaunmn MHGOPMUPYIOT OpraHbl rocyAapCTBEHHON
BAacTU cybbekToB Poccuiickont Pegepaumm o cocTaBe CO34aHHbIX MPU 3TUX OpraHax 06LLecTBeHHbIX
COBETOB MO NPOBEAEHWUI0 HE3aBMCMMOM OLEHKM KayecTBa YCNOBMI OKasaHWA yCAyr opraHu3aumMammu
CoUManbHOro 06CayKNBAHUA.

(yacTb 5 B pen. depepanbHoro 3akoHa ot 05.12.2017 N 392-93)

5.1. Coctas 06LLECTBEHHOro coBeTa MO MPOBEAEHUI0 HEe3aBMCMMOWN OLIEHKM KauyecTBa YC/0BUiA
OKasaHWA YCAyr opraHu3auMamM coumanbHOro obcayskmsaHuA (ganee - O6LLECTBEHHbIN COBET Mo
He3aBMCMMOWM OLeHKe KauyecTBa) YTBEP)KAAeTcA CPOKOM Ha Tpu roga. [pu  dopmupoBaHuMM
061LLIeCTBEHHOro CoBeTa Mo He3aBUCUMOM OLEHKE KayecTBa Ha HOBbIM CPOK OCYLLECTBAAETCA U3MEHeHUe
He mMeHee TpPeTU ero cocTaBa. B cocTtaB 0b6LLecTBEHHOro coBeTa NO HE3aBUCMMOM OLEHKe KayecTBa He
MOTYT BXOAMTb MNPeAcTaBUTENU OPraHoOB rOCyAapCTBEHHOW BAacCTU, O06LECTBEHHbIX 06beAnHEeHUN,
OCYLLECTBAAOWMNX AeATeNbHOCTb B chepe couManbHOro ObBCAyXKMBAHMA, a TaKXKe pyKkoBoauTenu (ux
3amMecTuTenn) u paboTHUKM OpraHn3aLmin coumanbHoro obcnymeaHumsa. MNpu sTom 06LWEecTBEHHbI COBET
No He3aBMCUMMOW OLEHKe KayecTBa NpuBAEKaeT K cBoell paboTe npeacTaButenelt obuecTBEHHbIX
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06beaMHEHWNI, OCYLLECTBAAIOWMNX AeATENbHOCTb B chepe coumanbHOro 0b6CnyKmMBaHma, obLecTBeHHOM
nanatbl AN obcy:KAeHNA N GOPMUPOBaAHMA Pe3y/IbTaTOB TaKo OLEHKNU. YMCNo YneHoB 06LLEeCcTBEHHOro
CoBeTa MO HEe3aBUCMMOW OLLEHKEe KayecTBa He MOKeT ObiTb MeHee 4Yem nNATb YenoBeK. YneHbl
obLecTBEHHOrO COBETAa MO HE3aBMCMMOM OLEHKE KayecTBa OCYLLECTBAAKOT CBOK AeATeNbHOCTb Ha
obuwecTBeHHbIX Havyanax. MHbopmauma o feaTeNnbHOCTU COOTBETCTBYOLLErO 06LLECTBEHHOIO COBETA NO
HEe3aBMCMMOWM OLEHKe KayecTBa Moa/iexuT pasmelleHunto B cet "MHTepHeT" Ha oduumanbHOM camnte
COOTBETCTBEHHO  YMNOJHOMOYEHHOTO ¢deaepanbHOro OpraHa WCMAONHWUTENbHOM BAAcTM, OpraHa
NCNOJIHUTENIbHOM BAacTu cybbekTa Poccuiickoin Peaepauymn.

(yacTtb 5.1 BBegeHa depepanbHbim 3akoHOM OT 05.12.2017 N 392-3)

5.2. MonoxeHne o6 0b6LLECTBEHHOM COBETE MO HEe3aBMCMMOWN OLEHKE KauyecTBa yTBepXKAaaeTca
OpraHoOM rocyiapCTBEHHOM BNACTU, NPU KOTOPOM CO34aH YKa3aHHbIN 06LeCcTBEHHbIN COBET.
(yacTb 5.2 BBeaeHa PeaepanbHbiM 3akoHoM oT 05.12.2017 N 392-93)

6. MNoKasaTenu, XxapakTepusyrolmne obLMe KPUTEPUM OLEHKU KayecTBa YC/NOBMIA OKa3aHWUA ycayr
OpraHU3auMaAMU COUMANBbHOIO OOCAYKMBAHUA, B OTHOLUEHUM KOTOPbIX NPOBOAMTCA He3aBMCMMan
OLLeHKa KayecTBa YC/IOBUIA OKasaHMA MMW YCAYr, YCTaHABAMBAOTCA YNOJHOMOYEHHbIM deaepanbHbIM
OpraHOM MCMNONHUTENIbHON BAACTU C NpeaBapuTenbHbiM 0b6CyKaeHMeM Ha obLiecTBEHHOM cOBeTe Mo
HEe3aBUCUMMOWM OLLEHKe KayecTBa.

(yacTb 6 B pea. depepanbHOro 3akoHa ot 05.12.2017 N 392-3)

7 - 8. YTpaTtnau cuny. - @egepasibHbiit 3akoH o1 05.12.2017 N 392-P3.

9. HeszaBucMMaA OUEHKA KayecTBa YC/0BMI OKasaHUA YCAYr OpraHM3auMAMM COLMANbHOTO
06CNyKMBaAHMA NPOBOAMTCA OBLLECTBEHHbIMM COBETaMM MO HE3AaBMCMMOM OLLEHKE KayecTBa He valle
Yem OAMH pas B rof, U He pexe Yem O4MH pPa3 B TPW rofa B OTHOLIEHUN OAHOM U TOM XKe OpraHu3auuu.
(yacTb 9 B peq. depepanbHoro 3akoHa ot 05.12.2017 N 392-93)

10. ObuiecTBeHHbIE COBETbI NO HE3AaBMCUMMOW OLIEHKE KayecTBa:
(B pen,. PepepanbHoro sakoHa ot 05.12.2017 N 392-93)

1) onpeaenAloT nNepeyHu OpraHM3auMit CoumanbHOro o6CNYXKMBAHWUA, B OTHOLUEHMM KOTOPbIX
NPOBOANTCA HE3aBUCMMAA OLLEHKa;

2) NPUHMMAIOT y4YacTMe B PacCMOTPEHUM MPOEKTOB AOKYMEHTauuMW O 3aKynkax paboT, ycnyr, a
TaKXKe MNPOEKTOB TrOCYAAPCTBEHHbIX KOHTPAKTOB, 3aK/l0YaemblX YMNOAHOMOYEHHbIM deaepanbHbIM
OpraHoOM UCNOJIHUTENIbHOM BAACTK, YNOJHOMOYEHHbIMK OpraHamm cybbekToB Poccuiickoit degepaumm c
opraHusaumein, KoTopas ocylecTeaseT cbop 1 0606LeHne MHPOPMALMM O KAaYecTBe YCI0BUIM OKasaHuA
YCAYr opraHun3aumMamm coumanbHoro obenyKuBaHua (aanee - onepartop);

(n. 2 B pea. PepgepanbHoro 3akoHa ot 05.12.2017 N 392-93)

3) yTpaTtun cuny. - PegepanbHbiii 3akoH oT 05.12.2017 N 392-03;

4) OCyWecTBNAIOT HE3aBUCMMYIO OLLEHKY KayecTBa YCAOBWMM OKasaHWs YCAyr OpraHu3aumsamu
CoLManbHOro 06CNyXKNBaHMA C yyeTomM MHOPMaLUUMKM, NPeacTaBAeHHON onepaTopom;
(B pen. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

5) npefcTaBAAlOT COOTBETCTBEHHO B YMOJHOMOYEHHbIN deaepanbHblli OpraH UCMOAHUTENbHOM
BJ1ACTW, YNOJHOMOYEHHble OpraHbl Cyb6bekToB Poccuitickoit Peaepaumm pesynbTaTbl HE3aBUCMMOW
OLEHKM KayecTBa YC/IOBMIA OKa3aHWA YCAYr OpraHM3auvamMy COUMaNbHOrO OBCAYKMBAHMA, a TaKKe
npeasoxeHna 06 yaydleHMn KadecTa UX AeATENbHOCTY.

(8 pea. PepgepanbHoro 3akoHa o1 05.12.2017 N 392-93)

11. 3aKntoUYeHMe rocyAapCcTBeHHbIX KOHTPAKTOB Ha BbINOAHEHME pPaboT, OKasaHWe ycayr no cobopy
M 0606WeHNI0 MHPOPMALMKM O KayecTBe YC/IOBUIMA OKasaHWA YCAyr OPraHU3auuMsamM COLMANbHOMO
06CNYKMBAHUA OCYLECTBNAETCA B COOTBETCTBMM C 3aKOHOZaTesnbCcTBOM Poccuiickoli Peaepauumn o
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KOHTPAKTHOM cucteme B chepe 3aKynoK ToBapoBs, paboT, ycayr ana obecneyeHus rocyaapcTBEHHbIX U
MYHUUMNANbHbIX  HYXA. YNOAHOMOYEHHbIM deaepanbHblii  OpraH  MCNOAHUTENBHOW  BAACTH,
YNOJHOMOYEHHbIE OpraHbl FOCY[APCTBEHHOM Bnactn cybbekToB Poccuiickon ®Pepepaumm  no
pe3ynbTaTaM 3aK/OYEHUA TFOCYLAPCTBEHHbIX KOHTPAKTOB 0dQOpMAAloT peleHne o6 onpeaeneHuu
onepaTopa, OTBETCTBEHHOro 3a cbop u 0b6obLieHne MHGOPMaLMKM O KauyecTBE YCNOBUIA OKaszaHUA yCayr
OpraHU3aLMAMM COLMANBHOTO 0BCYKMBAHMSA, a TaKKe NpM He0HBXOAMMOCTU NPeAOCTABAAIOT ONepaTopy
0ob6wenocTynHyo MHPOPMaLMIO O AEATENbHOCTU AAHHbIX OpraHM3aumnii, opmnpyemyto B COOTBETCTBUM
C roCyZ,apCTBEHHOM M Be4OMCTBEHHOM CTAaTUCTUYECKOM OTYETHOCTbIO (B C/lyYae, eC/iM OHA He pasmelleHa
Ha opUUMANbHOM caiiTe opraHM3aumm).

(yactb 11 B pea. GepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

12. MocTynuBlUaa COOTBETCTBEHHO B YMOJHOMOYEHHbIV denepanbHblii OpraH UCMOAHUTENLHOW
BJ1aCTW, YNONHOMOYEHHbIE OpraHbl CybbeKkToB Poccuiickont depepaunn nHdopmauma o pesynbTaTax
HEe3aBMCMMOM OLEHKM KauyecTBa yC/IOBMI OKasaHMA YCAYr OpraHM3aumaMm coumanbHOro obcynBaHus
NoANeXUT 06A3aTeIbHOMY PAacCMOTPEHMIO YKa3aHHbIMM OPraHamm B MECAYHbIA CPOK U y4MTbiBaeTCA
MMM NpU  BblpaboTKe Mep MO COBEPLIEHCTBOBAHWUIO AeATeNIbHOCTM OpraHM3auuii  COLMaNbHOro
06CNYKMBAHUA N OLUEHKE AeATeNbHOCTU UX PYKOBOANUTENEN.

(8 pea. PepgepanbHoro 3akoHa ot 05.12.2017 N 392-93)

13. WHdopmauma o pesynbTaTax HE3aBUCMMOM OLLEHKM KauyecTBa YC/AIOBMIMA OKasaHWA ycayr
OpraHU3aLLMAMM COLMANBHOTO 06CNYKMBAHNA Pa3MeELLAETCA COOTBETCTBEHHO:
(8 pea. PenepanbHoro 3akoHa ot 05.12.2017 N 392-93)

1) ynonHomoueHHbIM dpeaepanbHbiM OPraHOM UCMOJHUTENIbHON BNacTM Ha oduuMaibHOM caliTe
ANA  pasmeleHns MHOOPMALUMM O TOCYAAPCTBEHHbIX M MYHULMNANbHbIX YUYPEKAEHUAX B CETU
"NnTepHeT";

2) ynonHOMOYEeHHbIMW opraHammu cybbekToB Poccuitickoit Pepepaunmn Ha cBOMX OdULMANbHBIX
caiiTax U oduumManbHOM caiiTe ana pasmMelleHnUa MHPOPMaLMU O TOCYAaPCTBEHHbIX MU MYHMUMNANbHbIX
yupexaeHusax B cetn "UHTepHeT".

(8 pea. PepgepanbHoro 3akoHa ot 05.12.2017 N 392-93)

14. CoctaB MHpopMaLmm 0 pesysibTaTax HE3aBUCMMOM OLLEHKM KayecTBa YC/IOBMIA OKa3aHMA ycayr
OpraHU3aLMAMMU COUMANBbHOTO 0OCNYKUBAHUA, BKAOYAs eauHble TpeboBaHMA K Takol MHpopmaumm, 1
NnopsaoK ee pasmelleHna Ha opULMaNbHOM canTe ANA pasmMelleHns MHGOPMALLIMKN O roCyapPCTBEHHbIX
M MYHUMUMMOANbHbIX  yypexaeHuax B cetn "WHTepHeT" onpeaenstotcs  YNOJHOMOYEHHbIM
Mpasutenbcteom Poccuinckoit Pepepaumm depepanbHbiM OPraHOM UCNONHUTEIbHON BNAACTH.

(B pen,. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

15. YnonHomoueHHbIN deaepanbHblii OpraH UCNOMHUTE/IbHOM BAACTK, YNONHOMOYEHHbIE OpraHbl
cybbekToB Poccuiickoin degepaumm M opraHuMsaumm coumanbHoro obcny:KuBaHuMAa obecneymBaloT Ha
cBoux oduuUManbHbIX caiTax B ceTn "MHTepHeT" TeXHWYECKYID BO3MOMKHOCTb BbIPAXKEHUA MHEHWI
noAydYaTensaMm yCayr U MHbIMK rpaskaaHaMM O KauecTBe YC/0BUIA OKa3aHUA 3TUX YCAYT.

(8 pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

16. KoHTposb 3a cobntogeHmem npoueayp NpPoBeAeHUA HE3aBUCMMOM OLEHKU KayecTBa YCA0BUi
OKasaHMA YCAyr OpraHU3auMsiMuM COLMANbHOrO OOCAYKMBAHUA OCYLLECTBAAETCS B COOTBETCTBUM C
3aKoHoAaTenbcTBOM Poccuiickoin ®eaepauymu.

(B pen. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

17. PyKoBoguTenM rocyfapCTBEHHbIX OPraHM3auMin  COLMANbHOrO  OBCNYXKMBAHUA  HecyT
OTBETCTBEHHOCTb 33 HEMPUHATUE MEP NO YCTPAHEHWUIO HEAOCTATKOB, BbISIBIEHHbIX B XO4€ HE3aBUCUMO
OLEHKM KayecTBa YCNOBMWA OKasaHMA YCAYr OpraHM3aumMaMu COLManbHOrO OOCAyXKMBAHWA, B
COOTBETCTBMM C TPYAOBbIM 33aKOHOAATENbCTBOM. B  TpyAoBbiX [0OroBopax C PYyKOBOAUTENAMM
opraHmMsauuit coumanbHoro obcayXmBaHWA B MNoKasaTenn 3¢deKTMBHOCTM paboTbl pyKoBoAUTenel
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BK/IIOYAIOTCA pes3y/bTaTbl HE3aBUCMMOM OLLEHKM KayecTBa YC/IOBUA OKa3aHWA YCAyr OpraHu3auusamu
COUMANbHOro 0bCAyKUBAHMA U BbIMOJJIHEHUSA M1aHa NO YCTPAHEHUIO HEAOCTaTKOB, BbISIBIEHHbIX B X04e
TAKOW OLEHKN.

(yactb 17 BBeaeHa ®egepanbHbiMm 3akoHOM 0T 05.12.2017 N 392-93)

18. Pe3ynbTaTbl HE3aBMCMMOM OUEHKM KayecTBa YC/OBUI OKasaHMA YCAYyr oOpraHv3aumamu
COUMANbHOIro 06CNYKMBAHUA YUUTLIBAIOTCA NpPU oueHKe 3PpPEeKTUBHOCTM AEeATENbHOCTU PyKoBOAMTENS
YyNOJIHOMOYEHHOTO ¢denepanbHOro oOpraHa MCNONHUTENbHOW BAACTM, BbICWWMX LO/IKHOCTHBIX /UL
(pykoBOAUTENEN BbICLUIMX UCMONHUTEbHBIX OPraHOB rocyAapCTBEHHOM BacTu) cybbekToB Poccuiickoi
depepaunn 1 pykoBoanTenein opraHoB MCMONHUTENBbHOM BAacTh cybbekToB Poccuiickoi ®eaepaumm.
(yacTb 18 BBEAeHa PeaepanbHbiM 3akoHOM oT 05.12.2017 N 392-03)

CraTtba 24. UHOpMaLMOHHbIE cucTeMbl B chepe couuanbHOro o6cnyKmBaHus

1. WHdoOpMauUMOHHbIMM cUCTEMaMM B chepe coumanbHoro obcnykusaHua (ganee -
MHPOPMAUMOHHbIE CUCTEMBI) OcywecTBasAloTca cbop, XpaHeHue, ob6paboTKa M npegocTaBiAeHUe
MHPOPMAUMM O MNOCTaBLUMKAX COUMaAbHbLIX YCAyr (peecTp NOCTaBLUMKOB COUMAbHbLIX ycayr) u o
nosly4yaTenax COUMaNbHbIX YyCayr (perucTp nosyyateneil COUManbHbIX YCAYyr) Ha OCHOBAaHWM AAHHBIX,
npeacTaBAfsemMbIX NOCTABLMKAMM COLMANBHBIX YCAYT.

2. Onepatopamy WMHGOPMALMOHHbIX CUCTEM SABAAIOTCA YMNOJHOMOYEHHbIN OpraH cybbekTa
Poccuiickoit degepaumm M opraHusaummn, C KOTOPbIMM YKa3aHHbIM OpraH 3ak/aloumna Aorosopbl 06
3KCnAyaTaumm MHGOPMaLMOHHbIX CUCTEM.

3. UHbopmaumsa, comepskawasncas B WHPOPMALMOHHBIX CUCTEMAX, MCMONb3YeTCA B LEensax
MOHWTOPUHIa COLMNANbHOrO 06CAYXKUBaAHUA, OCYLLECTBAEHUA FOCY/AapCTBEHHOro KOHTPoAA (Haa3opa) B
chepe coumanbHOro 0b6CNYKMBaHUA B COOTBETCTBUN €O cTaTbel 33 HacToAuero PeaepanbHOro 3akoHa U
B MHbIX LLeNsx, onpeaenieHHbIX 3aKkoHoAaTebcTBoM Poccuiickoit deaepaumu.

CTaTbA 25. PeecTp NOCTaBLMKOB COLUANbHbIX YCAYT

1. PeecTp NocCTaBLLMKOB coumanbHbIX ycayr dopmupyetca B cybbekTe Poccuitickoit depepaumu.

2. BKAloyeHMe opraHusalumii coumanbHOro obCnyXuBaHMA B peecTp MOCTaBLUMKOB COLMaNbHbIX
yCAyr ocylecTsnseTca Ha o6 poBo/IbHOM OCHOBE.

3. PeecTp NOCTaBLMKOB COLMANBHbIX YCAYT COAEPKUT CeayroLyto MHGopMaumio:
1) perucTpaLMoHHbIM HOMep y4eTHOW 3anucuy;
2) nosHoE 1 (ecn MMeeTcA) COKpaLLeHHOe HaMMEHOBaHME NOCTaBLLMKa COLMAbHBIX YCAYT;

3) pata  rocy4apCTBeHHOW — perncrpaumuM  lopuguuyeckoro  avua,  MHAMBUAYaNbHOrO
npegnpuHUMaTens, ABAAIOLWMXCA NOCTaBLIMKAMM COLMANbHbIX YCAYT;

4) opraHv3aLMOHHO-NPaBoBas ¢opma NOCTABLUMKA COLMANbHbIX YCAYT (45 IOPUANYECKUX NLL);

5) agpec (MecTo HaxoXKAeHUs, MecTo NPeaoCTaBNeHUN COLUMANbHbIX YCAYT), KOHTAKTHbIN TenedoH,
afipec 3/1eKTPOHHOM MOYTbI NOCTaBLMKa COLUMANbHbIX YCAYT;

6) pammnna, MmaA, oTYECTBO PYKOBOAUTENA MOCTABLUMKA COLMANbHbIX YCAYT;

7) wvHbopmauMA O NUUEH3UAX, WMEIOWMXCA Y MOCTaBlMKa COUManbHbIX ycayr (npwu
HeobxoaMmocTu);

8) cBepeHMA o dopmax coLManbHOro obcnyKmMBaHus;
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9) nepevyeHb NpPeAoOCTaBAAEMbIX COLMaNbHbIX YCAYr MO popmam COLMaNbHOTO OBCAYKUBaAHUA U
BMAAM COLMANbHbIX YCAYT;

10) Tapudbl Ha NpeaocTaBAsieMble COLMabHbIE YCAYrn No GopmMam COLMANbHOrO 0B6CyXMBaHUA
W BUAAM COLIMAJbHbIX YCAYT;

11) uHpopmauma o6 obuem KoaudyectBe MeCT, npeAHasHauyeHHbIX A8 npeaocTaB/eHus
couManbHbIX YCAYT, O HAAMYUK CBOBOAHbIX MECT, B TOM YMc/ie No Gopmam CoLmManbHOro 06CayKNBAHUS;

12) unbopmauus 06 ycnosusax NpeaocTaBAeHNA COLMabHbIX YCYT;

13) uHbopMauua o pesynbTaTax NPOBeAEeHHbIX NPOBEPOK;

14) nndopmauus 06 onbiTe paboTbl MOCTABLLMKA COLMAbHbIX YCIYT 32 NOCAeAHUE NATb NET;
15) nHasa nHpopmauma, onpeaeneHHan MpasutenbctBom Poccuiickon deaepauum.

4, PeecTp NOCTaBLLMKOB COLMAbHBIX YCAYT B cybbekTe Poccuitickoli PeaepaLmmn pasmeLlaertca Ha
odpuuManbHOM caliTe YNOAHOMOYEHHOMO opraHa cybbekTa Poccuiickoi Pegepaumm B cetm "UHTepHeT" B
COOTBETCTBUM C TpeboBaHNAMM 3aKOHOAaTeNbCTBA Poccuitickoli degepaumm.

5. MoCTaBLWMK COLMANBHBIX YCAYT C MOMEHTa €ro BK/OYEHMA B peecTp NOCTaBLIMKOB COLMaNbHbIX
YC/IYr HeceT OTBETCTBEHHOCTb 3a J0CTOBEPHOCTb U aKTyaNbHOCTb MHGOPMALIMK, COAEPIKaLLLENCa B 3TOM
peectpe.

6. MHPopmMaumMA O MOCTABLLMKAX COLMANbHbIX YCAyr pasmeltaetcs B EAMHON rocyaapcTBeHHOM
MHOOPMAUMOHHOM cucTemMe coumanbHoro obecneyeHusa. PasmelleHMe W MNOAYYEHUE YKA3aHHOM
nHpopmauum B EAMHON rocynapcTBEHHOM MHPOPMALMOHHOM CUCTEME coLManbHOro obecneyeHus
OCYLLEeCTBAAIOTCA B cooTBeTcTBMM ¢ PepepanbHbiM 3aKkoHOM OT 17 utona 1999 roga N 178-®3 "O
rocyaapcTBeEHHOM coLuManbHOM nomolum".

(yacTb 6 BBeAeHa PeaepanbHbiMm 3aKkoHOM 0T 07.03.2018 N 56-$3)

CrtaTbAa 26. Peructp nonyyarteneu coumanbHbIX yCayr

1. PerncTtp nonyyatenei coumanbHbix ycnyr popmmpyetca B cybbekte Poccuiickoin Pegepaunm Ha
OCHOBaHWW AaHHbIX, NPEAO0CTaBAAEMbIX NOCTABLLMKAMMU COLMANbHbIX YCAYT.

2. Pernctp nonyyatenei coumanbHbIX YCAYT COAEPKUT CAeayloLlyto MHopmaLmMio o nosayyatene
COLMANbHbIX YCAYT:

1) perMcTpaLMoHHbIN HOMep Y4eTHOW 3anucu;

2) damumnma, nma, oT4ECTBO;

3) paTa poxaeHus;

4) non;

5) appec (MecTo MTenbCTBa), KOHTAKTHbIN TenedoH;

6) cTpaxoBOli HOMep MHANBUAYANbHOIO NNLEBOTO CYETa;

7) cepuma, Homep nacnopta UanM AaHHble MHOToO OOKYMEHTa, yaoctoBepAkowero JIMYHOCTb, OaTa
BblAa4n 3TUX AOKYMEHTOB M HAaMMeEHOBaHWE BbldaBLUEro X opraHa;

8) aaTa obpalleHMA ¢ npocbboi 0 NpeaoCcTaBAeHUN CouManbHbIX YCAYT;
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9) aaTa opopMIEHNA U HOMEP NHANBUAYANLHON NPOrPaMMbl;

10) HauMmeHOBaHMEe MOCTaBWMKA WAN HAMMEHOBaHMSA MOCTaBLUMKOB COLMANbHbIX YCAYT,
peanusyowmx UHANBUAYANbHYIO NPOrpammy;

11) nepeyeHb couManbHbIX YCAYr, NPEAOCTaBAEHHbIX M MPeAoCTaBAsAeMbIX Moay4YaTesto
COUMANbHbIX YCNYT B COOTBETCTBUM C 3aK/IIOYEHHbBIM [OFOBOPOM O NPefoCTaBAEHNM COLMANBHBIX YCAYT C
yKasaHuem TapudoBs, CTOMMOCTU COLMANbHbLIX YCAYF ANA NOAYyYaTeNA COUMANbHbIX YCAYr, UCTOYHUKOB
$MHaAHCMPOBaHMWA, NEPUOANYHOCTU U PE3YIbTATOB UX NPEeAOCTaBAEHUS;

12) nHan nHdopmaumsa, onpeaeneHHas MNpasutensctBom Poccuiickoit Pegepaumu.

3. WHbopmaums o nosyyaTenax CouManbHbIX YCAYr, a TaKXe O COUManbHbIX YyCayrax,
NpeaocCTaBAAEMbIX UM B COOTBETCTBMU € HacToAwmMM PefepanbHbiM 3aKOHOM, pasmeltaeTca B EanHoin
rocyapcTBeHHOM MHGOPMALIMOHHON cucTemMe coumanbHoro obecneyeHumsa. PasmelieHme U nosyyeHue
yKasaHHOW WHbopmauum B EAMHON rocyaapCTBEHHOM WHGOPMAUMOHHOMW CUCTEME COLUMANbHOTO
obecrneyeHUs ocyLLEeCcTBAAIOTCA B COOTBETCTBUM ¢ PDeaepasibHbiM 3akoHOM oT 17 utona 1999 roga N 178-
@3 "O rocyaapcTBEHHOM coumasibHOM nomoLm".

(yacTb 3 BBeAeHa PeaepanbHbiM 3aKkoHOM 0T 07.03.2018 N 56-93)

Cratba 27. Tpe6oBaHUA K NOPAAKY NpPeAoCcTaB/leHUA COLMabHbIX YCayr

1. MopAagoK NpenocTaBneHUA COouUManbHbIX YCAyr obnAsaTeneH ana NcnoaHeHnAa nocCtasBWWKamun
COLUMaNbHbIX yCayr.

2. NMopAdoK NpenocTaB/ieHUA COUMaNbHbIX YCNYr YyCTaHaB/IMBAETCA MO d)opmalv\ counanbHoOro
O6CI'Iy)KMBaHMFI, BAaM COUNANbHbBIX YCNYT U BKNIKOYAET B cebs:

1) HaMmeHoBaHMWe CoOUMaNbHOMN YCYTH;
2) cTaHAapPT COLManbHOM yeayru;
3) npaBuia NpeaoCTaBAEHUNA COLMANbLHOM ycayrn becnnaTHo AnMbo 3a NAaTy UAKM YaCTUYHYIO NAaTy;

4) TpeboBaHMA K [OEATENbHOCTM MNOCTaBLIMKA COLUMANbHOM Yycnyru B cdepe coumanbHOro
obcnyxKMBaHus;

5) nepeyeHb AOKYMEHTOB, HEOBXOANUMbIX ANA NPELOCTABAEHNA COLMANLHON YCAYIW, C YKa3aHMeMm
OOKYMEHTOB M MHOOPMaLMKM, KOTOpble A0/MKEeH NPeAcTaBuTb MOJyyaTesb COLMAanAbHOM YCayru, M
AOKYMEHTOB, KOTOpble Nnoanexar npefcTaBNeHUIo B PaMKax MeXBELOMCTBEHHOTO MHGOPMALMOHHOIO
B3aMMOZLEMNCTBUA UM NPEACTaBAAOTCA NoJyYaTesIeM COLMANbHOM YCYr No COBCTBEHHOW MHULIMATUBE;

6) MHbIe NONOXKEHWUA B 3aBUCMMOCTM OT GOPMbI COLMANIBHOTO 06CNYKUBAHUSA, BULOB COLMAbHbIX
ycayr.

3. CTaHAapT coumanbHOM yCayrn BKAtOYaeT B cebs:

1) onncaHue coumanbHO YyCayrun, B TOM Yncie ee 0bbem;

2) CPOKM NPeOCTaBAEHNA COUMANBHOMN YCYTn;

3) noayweBoi HOpMaTUB GUHAHCMPOBAHUA COLMANTBHOM yCayru;

4) NoKasaTenn KayecTBa M OLLEHKY pPe3ynbTaToB NPeAoCTaBeHUA CoUuMaabHOM yCayru;

5) ycnosBua npeaocTaBAeHMA COLMANbHOM YyCAyrM, B TOM UMCNEe YCNOBMA AOCTYMHOCTU
npeaocTaBAeHMs COUMaNbHOM YCAYyrM ANA WMHBAAMAOB U APYTUX AWUL, C YYETOM OrPaHWYEHMUIn UX
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Kn3HeneATe/IbHOCTH,

6) UHble HeobXxoAMMble 419 NPEAO0CTaBNEHNA COLMaIbHON YCAYTU MONOMKEHMA.

Cratba 28. MexBeaOMCTBEHHOE B3aMMOAEINCTBUE NpPU  OpraHu3auuuM  CcounanbHoOro
obcnyxkusaHua B cybbekte Poccuiickonn degepauum

1. MeKBeAOMCTBEHHOE B3aMMOAENCTBME MPWU OPraHU3aLMM COLMANbHOrO O6CNyKMBaHMA B
cybbekTe Poccuitickoii degepaumv U COUMANBHOTO COMPOBOXAEHMA OCYLLECTBAAETCA Ha OCHOBe
pernameHTa Me)KBEeAOMCTBEHHOro B3aMMOAENCTBMA, OMNpPeaenslowero cogepkaHue W Nopagok
OEeNCTBUI OpraHoB rocyapCcTBEHHOM BNacTu cybbekTa Poccunitickolt degepauunm B CBA3N C peannsaumen
NoJIHOMOYMI cybbeKTa Poccuiickoi ®egepaunmn, yCTaHOBAEHHbIX HAacTOAWMM PeaepanbHbIM 3aKOHOM.

2. PernameHT meXBeg0oMCTBEHHOIO B3aMMOﬂ,eVICTBMﬂ onpegenaet.

1) nepeyeHb OpraHOB rocyAapcTBEHHOW BAacTM cybbekta Poccuiickor  Peaepaumm,
OCYLLECTBAAIOLLMX MEKBEAOMCTBEHHOE B3aUMOAENCTBUE;

2) BMAbl [eATeNbHOCTW, OCYLLECTBASEMON oOpraHaMu rOoCyAapCTBEHHOM BNacTU CcybbekTa
Poccuitckoin Pepepaumnu;

3) nopsAAoK U GOPMbl MEXKBEJOMCTBEHHOIO B3aUMOAENCTBUS;

4) TpeboBaHMA K cogepxaHuio, dopmam U ycnoBusm obmeHa MHPopmaumei, B TOM uucne B
3/IeKTPOHHOM popMme;

5) mMexaHM3M peanusaumm MeponpuUATUA MO COLMANbHOMY COMPOBOXAEHUIO, B TOM uYucie
NoOpPAZOK NPUBAEYEHMA OPraHN3aLMI K ero OCyLLeCTBAEHUIO;

6) NOPAZLOK OLLEHKWN PE3Y/IbTaTOB MEXBEAOMCTBEHHOIO B3aMMOAENCTBUS.
(n. 6 B pea. epepanbHoro 3akoHa ot 11.06.2021 N 170-93)

Cratba 29. Mpodunaktuka ob6cToATeNbCTB, 06YCNOBAMBAIOWMX HYKAAEMOCTb FPaKAaHUHA B
CouMaNbHOM 06CNYyKUBAHUU

1. npOd)VIl'IaKTMKa O6CTOF|TE}'II:>CTB, O6YC/'IOBI'IMBaPOLLI,MX HYXXOQ€eMOCTb rpa*gaHhHa B counazibHOM
O6CI'Iy)KMBaHMM, OCYyLWLEeCTBNAETCA NyTEM!

1) obcnenoBaHUA YCNOBUI KU3HEAEATENBHOCTU FPaXKAaHUHa, onpeaeseHnsa NPUYMH, BAUAIOLWNX
Ha yXyAlUueHue 3TUX YyCN0BUiA;

2) dHa/n3a AOaHHbIX I'OCY,EI,apCTBEHHOﬁ CTaTUCTUYECKOM OTYETHOCTU, nNpoBedeHNA nNpu
HGO6XOLI,I/IMOCTI/I Bbl60p0‘-IHbIX COUMONIOrMYECKNX OMpPOCOoB.

2. Meponpuatna no npodunakTMke o0OCTOATENbCTB, O0OYCNOBAMBAIOWNX  HYXAAEMOCTb
rpakflaHMHa B COUMaNbHOM OBCNYKMBAHUU, OCYLLECTBAAIOTCA B TOM YMUC/E B pPaMKax PerMoHasbHbIX
NpPorpamm CoLMaNbHOIo 06CNYKUBAHUSA, YTBEPXKAEHHbIX OpraHamM rocy1apcTBEHHOM BNacTU cybbeKkToB
Poccuiickoin Pepgepaumnn.

nasa 8. PUHAHCUPOBAHUE COLLMAZIbHOIO OGCNTYHKUBAHUA N YCNTIOBUA
ONNATbI COUMUANBbHBIX YCNYT

Cratba 30. PuHaHCcOBOe obecneyeHne couManbHOro 06cnyKUBaHUA

1. UcToYHMKaMu d)VIHaHCOBOI'O obecneyeHus coumnanbHOro 06CJ'Iy)KVIBaHVIﬂ ABNIAKOTCA:
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1) cpeacTBa brogkeToB brogKeTHOM cuctembl Poccunitickolt Pegepaumnu;
2) 6nharoTBOpPUTE/IbHbIE B3HOCHI U NOXEPTBOBaHUS;

3) cpeacTBa noJsiyyaTenel CouMasbHbIX YCAYr NPU NPeaoCcTaBAeHUM COUMAbHBIX YCAYr 3a naaTty
WAW YaCTUYHYIO NAaTY;

4) poxodbl OT nNPeAnPUHUMATENbCKOM U WMHOW NpUHOCAWEN AoXo4d —AeATeNbHOCTH,
OCYLLECTBNAEMOM OpraHM3auMAMM COLMANbHOrO OBCAYXKMBAHMA, a TaKXe MHble He 3anpelieHHble
3aKOHOM UCTOUHUKM.

2. ®duHaHcoBoe obecneyeHue [OeATENbHOCTM OpraHU3aUMii  CcOUMaNbHOrO OBCAYKMBaAHUA,
HaxoaalwWmxca B BedeHUM deaepanbHbIX OPraHOB WCMONHUTENIbHON BAacTW, OCYLECTBAAETCA B
COOTBETCTBUMM C OHOOKETHBIM 3aKOHOZATENbCTBOM Poccuitickon depepaumm 33 cyeT  cpeacTts
depepanbHoro Owa)KeTa, a TaKKe 3a CYeT CcpeacTB nojaydyatesen coumasbHbIX YCAyr npu
npeAoCTaBAEHUN COLMAbHBIX YCAYT 3a NAATy UAW YaCTUYHYIO Naarty.

3. ®nHaHcoBOe obecneyeHne AeATebHOCTM OpPraHn3auuii coumasibHOro 06cnyKMBaHUA cybbeKkTa
Poccuiickoih depepaumm OCYLLECTB/AETCA B COOTBETCTBUMM C  OIOAMKETHbIM 3aKOHOAATE/IbCTBOM
Poccuitckolt deaepaumm 3a cyeT cpeacts broareTa cybbekTa Poccuiickoin deaepaumm, a TakkKe 3a cyeT
CpeacTB noJsiyyaTenieit coumasnbHbIX YCAYr Npu MNpPeAoCTaBAEHUM COUMANbHbIX YCAyr 3a naaty Wau
YaCTUYHYIO Nnarty.

4, ®duHaHcoBoe obecneyeHne nNpPenoOCTaBAEHMA COLMANbHbLIX YCAYT HErocygapcTBEHHbIMM
OpraHM3auMAMM, MHAMBUMAYANbHbIMU MNPEANPUHUMATENAMW, OCYLLECTBAAIOWMMMK AEATENbHOCTb MO
coumanbHoMy  OBCNYXKMBAHUIO, W  NPEAOCTaBAAWMMM  COUMANbHbIE  YCAYrM  COLMANbHO
OPUEHTUPOBAHHBIMWU HEKOMMEPYECKUMM OPraHU3auMsaMM OCYLLECTBASETCA MyTemM NpeaocTaBAeHUs
cybecmanii M3 cooteeTcTBylOWEero Oloaxeta OroarKeTHon cuctembl Poccuiickon ®Pepepaumm B
COOTBETCTBUM C OHOOKETHbIM 3aKOHOZATENbCTBOM Poccuiickon dPeaepaumun, NpoBeaeHUs 3aKymnok
COUMabHBIX YCIYr B COOTBETCTBMM C 3aKOHOZATeNbCTBOM Poccuitickoit desepaunm 0 KOHTPAKTHOM
cucteme B chepe 3aKynok ToBapos, paboT, ycayr anAa  obecneyeHUAs TroCyAapCTBEHHbIX U
MYHULIMNANbHbIX HYXKJ, 3@ TaKXKe 33 CYeT CPeACTB NoJiyyaTeneli CouManbHbIX YCYr NPU NpeaocTaBieHnn
COLMAbHBIX YC/IYT 33 NAATY UAW YacTUYHYIO NAaTy.

5. YnonHomoueHHbI depepanbHbii OpraH UCNOAHUTENbHON BAACTW, YNOAHOMOYEHHbI OpraH
cybbekta Poccuiickoit depepauun  BnpaBe NpPUBAEKaTb MHble  MUCTOYHMKM  GMHAHCMPOBAHMA
COLMaNbHOro 06CNYKNBAHUSA, B TOM YMC/E A4 PeaNM3aummn COBMECTHbIX NPOEKTOB B AaHHOW cdepe.

6. MopAadoK pacxof4oBaHMA CpPenacTs, o6pa303a3mmxcn B pe3ynbTtaTte B3MMaAHWMA NNATbl 3a
npenocrtas/sieHne CoOUuManbHbIX YCNYr, YCTaHAaB/INBAETCA:

1) denepanbHbiM OpPraHOM WCNONHWUTENbHOW BAAacTM - AAA OpraHM3auMi  CouManbHOro
06CNYKMBAHUSA, HAXOAALMXCA B BeAeHUN delepasibHbIX OPraHoB UCMOIHUTENIbHOM BAACTY;

2) yno/sHOMOYEHHbIM OpraHom cybbekTa Poccuiickon ®Pepepaumm - Aas  OpraHM3auui
coumManbHOro obcnyxuneaHma cybbekta Poccuiickon Pegepaumm.

7. MNopagoKk pacxogoBaHMA CpeacTB, 06pa30BaBLUMXCA B pe3y/nbTaTe B3MMaHMA naatbl 3a
npeaocTaBAeHME COLMANbHbIX YCAYr, OAOMKEH NpeaycMaTpuBaTb BO3MOMKHOCTb MCMO/Nb30BAaHUA 3TUX
CPEeACTB Ha TeKylyl AOeATeNbHOCTb, Pa3BUTME OPraHM3auMM COUMANbHOTO  06CAy:KMBaHMA,
CTUMYNUPOBaHUE ee paboTHMKOB.

8. Ecan rpa)aaHuMH MoAydYaeT couumanbHble YCAyrn, NpeaycCMOTPEHHble WHAMBMAYa/bHOM
NPOrpaMmoi, y MOCTaBLMKA WM MOCTABLUMKOB COLMAJbHbLIX YCAYr, KOTOpblE BK/OYEHbl B peecTtp
MOCTaBLMKOB COUMaANbHBIX YCAyr cybbekTa Poccuitickoli desepaumn, HO He y4acTBYIOT B BbIMOJHEHUU
rocyf,apCTBEHHOro 3a4aHua (3aKkasa), MOCTaBLUMKY MK NOCTaBLLMKAM COLMANbHbIX YCAYT BbiMayMBaeTcs
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KOMMeHcauma B pasmepe M B NopagKe, KOTopble onpeaenatoTcs HOPMaTUBHbIMU NPABOBbIMU aKTaMM
cybbekTa Poccuiickoin Pegepaumn.

KoHcynbTaHTlAOC: NpumeyaHue.
C 01.09.2020 po 01.01.2025 4. 9 ct. 30 gencTeyeT B OTAENbHbIX CybbeKkTax PP, nepeyeHb KOTOPbIX
yTBepxaaetca MNpasutensctsom PO B cootBeTcTBMM c Y. 1 cT. 28 ®3 01 13.07.2020 N 189-P3.

9. ®uHaHcoBoe obecneyeHne MNPeAOCTABAEHUSA COLMANbHBIX YCAYr B PaMKax WCNOJHEHUA
rocyfapCcTBEHHOMO COLMANbHOMO 3aKasa Ha OKa3aHWe rocyAapCTBEHHbIX ycayr B chepe CoumanbHOro
obcnyKuMBaHMA ocyllecTBAAeTcA B cooTBeTcTBMM ¢ PepepanbHbiMm 3akoHOM "O rocyaapcTBEHHOM
(MyHUUMNANbHOM) couMaNbHOM 3aKa3e Ha OKasaHue roCygapCTBEHHbIX (MyHMUMNANbHbLIX) yCayr B
coumanbHon chepe" 3a cyeT cpeacts broarKeToB OloaAKeTHOM cuctembl Poccuiickoir Pepepaumu, a
TaKKe 33 CYeT CPeACTB NoJjlyvyaTenei COLMANbHbIX YCAYr NPy NPefoCTaBNEHUN COLMANbHbBIX YCAYr 33
naaTy Wan YacTUYHYIO NAaTy.

(yacTb 9 BBeAeHa PeaepanbHbiM 3aKoHOM oT 13.07.2020 N 190-93)

CraTtba 31. MpeaocTaBneHne coumnanbHbIX yCayr 6ecnnatHo

1. CoumanbHble ycayrn B popme couManbHOro ob6CNyKMBAHMA HA AOMY, B MONYCTALMOHAPHON U
CTauMOHapHOW popmax coumanbHOro obeayKMBaHNUA NPeAoCTaBAATCA 6ecniaTHo:

1) HecoBepLEHHONETHUM AETAM;

2) nvuam, nocTpagaBliMM B pe3ynbTaTe  4Ype3BblyalHbIX  CUTYaLU, BOOPYMKEHHbIX
MEKHALMOHANbHbIX (MEXITHUYECKMX) KOHDIMKTOB.

2. CoumanbHble ycnyrn B Gopme COLMANbHOTO 0BCNYKMBAHUA HA AOMY W B MOYCTaLMOHAPHOWM
dbopme coumanbHOro ob6CNYKMBaHUA NpeaocTaBAAloTcA bHecnnaTHO, ecnuM Ha Aaty obpalueHus
cpefHenyweBOW A0OXO4 MoJiydaTens  COUManbHbIX  YCAYr, pPacCYUTAHHbIM B  COOTBETCTBUM C
HOPMATUBHbLIMM NPABOBbIMM aKTamMu Poccuinckoin deaepaLmm, HUNKe NpesenbHON BENUYNHBI AN PaBEH
npesenbHON BENMYUHE CpefHeayLEeBOro 40X04a ANs NPefoCTaBAeHNA COLMANbHbIX yCayr 6ecnnaTHo,
YCTaHOB/IEHHOM 3aKOHOM cybbeKTa Poccuiickoit enepaumu.

3. HopmaTMBHbIMM NPaBOBbIMW aKTamu cybbekToB Poccuiickoit ®degepaumm mMoryT 6biTb
NPeAycCMOTPEHbl MHble KaTeropuu rpak4aH, KOTOPbIM COLMa/ibHble YCAyrM MNpenocTaB/AoTca
becnnatHo.

4. Mopsfok onpegeneHva cpefHeaAyWeBOro A0X0Aa AN NPefoCTaBNeHUsA COLMasbHbIX YCayr
becnnaTtHo ana uenei Hacrosawero @deaepanbHOro 3aKoHa YycTaHaBaAuBaeTcs [1paBUTENbCTBOM
Poccuiickoin Peagepaunn.

5. Pasmep npegenbHoin BeNMUYMHBI CpeaHeayLWeBoro A4oXo4a Ana NpeaocTaBNeHMa CoumanbHbIX
ycayr 6ecniatHo ycTaHaB/MBaeTCA 3aKoHaMuM cybbekTa Poccuiickoit deaepaumm n He MOXKET BbITb HUXKE
NONYTOPHOW BEAMYMHBI MPOMMTOYHOTO MWMHMMYMA, YCTAHOBAEHHOTO B CcybbekTe Poccuitckol
denepaumn ANs OCHOBHbIX COLMANbHO-AEMOrPadpUUECcKUX rpynn HaceneHus.

Cratba 32. OnpegeneHue pasmepa nnatbl 3a NpesoCTaB/NeHUE COLUANbHDBIX YCyr

1. CoumanbHble ycayrn B popme CoUManbHOro 06CAYKMBAHUA HA AOMY WM B MOJYCTaLMOHAPHOM
dbopme coumanbHOro obCNyKMBaHUA NPeAOCTaBAAIOTCA 3@ NAATY WM YAaCTUYHYLO NAATy, ey Ha Jaty
obpalleHna cpegHeyLWeBOn A0X04 NoyyaTeNnei CoLuManbHbIX YCAYr, PAaCCYMTAHHbIN B COOTBETCTBUM C
yactbto 4 cTatbM 31 HacToswero ®PeaepanbHOro 3aKkoHa, MPEBbIWAET NpeaesibHYl0 BeUYMHY
cpepHeayweBoro f0Xo43a, YCTaHOBAEHHYHO YacTbio 5 cTaTby 31 HacTosAwero PeaepasbHOro 3akoHa.
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2. Pazamep exxemecsyHoOW NnaTbl 3a NpPefocTaBieHue coumanbHbIX YCayr B popme CoumanbHOro
ob6cnyXMBaHUA Ha AOMY M B NOJyCTALUMOHApHOM dopme counanbHOro obCcnyKMBaHUA PacCcYNTbIBAETCS
Ha OCHoBe TapM@OB Ha coLMabHbIE YC/IYTN, HO HE MOMKET MPeBbILaTb NATbAECAT NPOLEHTOB Pa3HULbI
MeXay Be/SIMYMHOM cpeaHeAyLleBOro A0xXo4a Mo/syyYaTens CcouuasibHOM yCayrm U npeaenbHoi
BEJINYMHON cpeaHeayLIeBOro 4oxoaa, YCTAaHOBAEHHOM YacTbio 5 ctatb 31 HacToAawero PenepasibHOro
3aKoHa.

3. CoumanbHble ycnyrm B cTauMoHapHoOM dopme coumanbHOro obcayKMBaHUA NpeaocTaBaAoTCcA
WX MOJIy4aTeNamM 3a NNaTy WUAKM YaCTUYHYIO NAATy, 32 UCK/AKYEHMEM MOJiyYaTesiell CoumanbHbIX YCAyT,
YKa3aHHbIX B yacTax 1 1 3 ctatbk 31 HacToawero PenepanbHOro 3akoHa.

4. Pazmep exkemecA4YHOM NaaThl 33 NPeLOCTaB/leHNE COUMabHbIX YCAYT B CTaLMOHapHOW dpopme
COLMaANbHOIO 06CNYKMBAHMA PACCUNTLIBAETCA HA OCHOBE TapM(dOB Ha COLMA/bHbIE YCAYTU, HO HE MOKET
npeBbIWaTb CEMbAECAT MNATb MPOLEHTOB CpegHeAyLeBoro A0X04a MojyyaTeNs CoUManbHbIX YCAyT,
paccyMTaHHOro B COOTBETCTBUM C YacTblo 4 cTaTbk 31 HacToswero ®eaepanbHOro 3aKoHa.

5. MnaTta 3a npeaocTaBAeHWe COLMaNbHbIX YCAYr MPOM3BOAUTCA B COOTBETCTBMM C IOFOBOPOM O
npeaocTaBAEHMM COLMANbHBIX YCAYr, MPeayCcMOTPeHHbIM cTatbel 17 Hactoswero ®depepanbHoro
3aKoHa.

nasa 9. KOHTPO/1b B COEPE COLIMAIBHOIO OBC/TYKUBAHUA

CtaTtba 33. FlocyaapcTBeHHbI KOHTPOb (Hag3op) B chepe coumanbHOro o6cny>KmMBaHus
(8 pea. PepepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. TocyapcTBEHHbIM KOHTPO/Ib (Haa3op) 3a cobntogeHnem obasatenbHbix TpeboBaHuii B cdhepe
COUMaNbHOro 06CNYKMBAHMA OCYLLLECTBAAETCA NOCPEACTBOM:

1) deaepanbHOro rocyaapcTBEHHOro KOHTpoAA (Hagsopa) B chepe coumanbHOro obeayKuMBaHus,
ocyuwectsnsemoro  ¢eaepanbHbiM  OPraHOM  WUCNOJIHUTENbHOW  BAAcTW,  YNOJAHOMOYEHHbIM
MpaButenbctBom Poccuiickon depepaumMm B COOTBETCTBUM C  MOJIONKEHUEM, YTBEPKAAEMbIM
MpasuTtenbctBom Poccuinckoit ®epepaumu;

2) permoHanbHOro rocygapCTBEHHOrO KOHTPO/IA (Hagsopa) B chepe coumanbHOro obcayKunsaHus,
OCYLLECTBNAEMOIO YNOJHOMOYEHHbIM OPraHOM WCMOJIHUTENbHOM BAAcTU cybbekTa Poccuitckoit
depepaunmn B COOTBETCTBUU C TMOJIOKEHUEM, YTBEPKAAEMbIM BbICLUIMM MCMONHUTE/IbHBIM OPraHoMm
rocyfapcTBeHHOM BnacTu cybbeKkTa Poccuiickon degepaunn.

2. MpeaMeTomM rocyAapCTBEHHOTO KOHTpons (Haa3opa) B cdepe coumanbHOro obcayKuaHua
ABNAOTCA:

1) pna denepanbHOro rocyaapcTBEHHOTNO KOHTpoas (Hagsopa) B cdepe coumanbHOro
06CNyKMBaAHUA - COBMOAEHNE MOCTABLWMKAMU COLMANbHbIX YCAYT U3 YMCaa OPraHM3aumii coumanbHOro
06CNYKMBaAHUA, HaxoAAwMXcA B BedeHUM denepanbHbIX OPraHOB WCMNOJIHUTENbHOW BAACTU, WM
OpraHusaLmin coumanbHoro obcnyxumeaHma cybbekta Poccuiickon ®egepaumm TpeboBaHMIA HAaCTOALLLErO
denepanbHOro 3aKoHa, APYrMX denepasnbHbiX 3aKOHOB M WMHbIX HOPMATWMBHBLIX MPABOBbLIX AKTOB
Poccuiickoli depepaumum, a TakKe 3aKOHOB M WMHbIX HOPMATMBHbLIX MPABOBbIX AKTOB CybObeKToB
Poccwuiickolt depepaumm, peryimpyowmx NpaBooTHOWEHUS B chepe CoLManbHOro 06y KMBaHuS;

2) p[nA  perMoHanbHOro roCyfapCTBEHHOro KOHTpons (Hagsopa) B chepe  COLMANBHOMO
obCNyKMBaHUA - CcOB/OLEHWE MOCTAaBWMKAMM COLMANIbHBIX YCAYT M3 4YWUCAa HErocyfapCTBEHHbIX
(KOMMeEpPUYECKNX U HEKOMMEPUYECKUX) OpraHn3aumii coumanbHoro ob6CayKMBaHUA U MHAMBUAYANbHbIX
npeanpuHMmaTenen, OCYLEeCTBAAIOWMX couManbHoe obcayuBaHue, TpeboBaHMI  HACTOALLEro
degepanbHOro 3akoHa, APYrMX ¢eaepanbHbIX 3aKOHOB M WMHbIX HOPMATMBHbLIX MNPaBOBbIX aKTOB
Poccuiickolt depepaumu, a TaKKe 3aKOHOB M WMHbIX HOPMAaTMBHbLIX MPaBOBbIX AKTOB CybbeKkToB
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Poccuiickolt degepaumm, peryampyowmx NpaBooTHOWEHMUA B chepe coumanbHOro 06CnyRnBaHms.

3. OpraHu3auma M OCyLLeCTB/IeHME TroCyAapCTBEHHOrO KOHTponsa (Hagsopa) 3a cobatogeHnem
obAsaTenbHbix TpeboBaHnin B chepe coumanbHoro obcnyxKMBaHMA peryanpytotca PegepanbHbim
3akoHoMm oT 31 uiona 2020 roaa N 248-d3 "O rocyaapcTBEHHOM KOHTpoe (Haasope) n MyHULUNAAbHOM
KoHTpose B Poccuitickoit Pepepaunn”.

CratbA 34. O6LecTBEeHHbIN KOHTPOJb B cdepe coumanbHOro o6cnyxmBaHus

O6LLecTBEHHbIN KOHTPO/Ib B cdhepe coumanbHOro 0bCNyKMBAHMA OCYLLECTBAAETCA rpakgaHamu,
06LWECTBEHHLIMA M WHBIMM OPraHM3aUMAMM B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoi
depepaunn o 3awmTe npae notpebuteneir. OpraHbl rocygapcTBEHHOM BAacTu cybbekToB Poccuinckol
denepaummn B npegenax YCTaHOBNEHHOW KOMMETEHUMWM OKasbiBAlOT COoAencTBME rparkaaHam,
06LWECTBEHHBIM M MHbIM OpPraHM3auMAM B OCYLIECTB/IEHUM OOLLECTBEHHOIO KOHTPOAA B coepe
CouManbHOro 06cNyKUBaHUA.

Fnasa 10. 3SAK/TOMUTENIbHBIE U NEPEXOAHbIE NONOXEHUA
Crartba 35. lNepexogHble NoN0XKeHUA

1. YTBEpPKAEHHbIN OPraHOM roCyapCTBEHHOM BnacTn cybbekTa Poccuitickon deaepaumm B CBA3K C
npuHATUEM HacToAwero deaepanbHOro 3akKoHa MepeyeHb COLManbHbIX YCAYr, NpPeaocTaBAseMbX
NMOCTaBLLUMKaMKN COLMasIbHbIX YCayr B cybbekTe Poccuitckon ®egepaumm, He MOXKET ObITb COKpaLLeH no
CPaBHEHMUIO C YCTAHOB/IEHHbIM B cybbeKkTe Poccuitckoin degepaumnm no coctossHuto Ha 31 aekabps 2014
roga nepeyHem coumasbHbIX YCAYr, NPeaoCTaBAAeMbIX OPraHM3aLnsaMmn CoumanbHOro obcnyKnBaHua B
cybbekTe Poccuiickon Pegepaunn.

2. B pamKax gnfawmxca npaBooOTHOLWEHUN A1A NonyyYaTesieit CouManbHbIX YCAYT, Y KOTOPbIX NPaBo
Ha NONYyYeHMEe couManbHbIX YCAYr BO3HUK/IO B COOTBETCTBUM C AEACTBOBABLUIMM A0 AHA BCTYN/IEHUS B
cuny Hactosuwero degepanbHOro 3aKoHa NOPAAKOM MPEAOCTaBNAEHUS COUManbHbIX YCAYr B cybbekTe
Poccuiickoit Pepepaummn, BHOBb YCTaHaBAMBAEMble pasmMepbl NAaTbl 3a NPeaoCcTaB/eHUEe CouManbHbIX
yCAyr MocCTaBLMKAMM CoUManbHbIX ycayr B cybbekTe Poccuiickon depepaumm u ycnosus ee
npeaocTaBNeHUs B COOTBETCTBMM C HacToAwmMM PeaepanbHbiM 3aKOHOM He MOTyT BbiTh Bbille pa3MepoB
nnatbl 3a NpPenocTaBAeHMe 3TUM AMLAM COOTBETCTBYIOLWMX COUMANBHBLIX YCAYr, YCTAHOBJIEHHbIX MO
cocTosAHuto Ha 31 aekabps 2014 roga, a ycnoBuMA NpeaocTaBAeHNs COOTBETCTBYHOLNX COLMAbHbIX YCyr
He MOryT ObITb YXyALWeEeHbl MO CPAaBHEHMUIO C YCIOBUAMM, YCTAHOBIEHHBIMMU MO COCTOAHMIO Ha 31 aekabps
2014 ropa.

Cratba 36. O NpU3HaHUM YTPATUBLUMMMU CUJTY OTAE/IbHBIX 3aKOHOAATE/IbHbIX aKTOB (MO0XKEeHUIA
3aKOHOAATeNbHbIX akToB) Poccuiickoii Pepepauum

MpuW3HaTb yTPATUBLUMMM CUNY:

1) ®depepanbHbiii 3aKOH OT 2 aBrycta 1995 roga N 122-®3 "O coumanbHOmM 06CAYKMBAHUK
rpaskaaH nokuaoro sospacta U MHBanmMaos" (CobpaHue 3akoHogdaTenbcTBa Poccuiickoint Peaepaumn,
1995, N 32, c1. 3198);

2) depepanbHbit 3akoH oT 10 peKkabpsa 1995 roga N 195-d3 "O6 ocHoBax coumanbHOro
obcnykuBaHMa HaceneHuna B Poccuiickorn depepaumnmn” (CobpaHue 3akoHomaTenbctBa Poccuiickoi
depepaunn, 1995, N 50, cT. 4872);

3) depepanbHblii 3akoH oT 10 uonsa 2002 roga N 87-d3 "O BHECEHUM U3MEHEHMA B CTaTblo 6
depepanbHoro 3akoHa "O6 ocHOBax couuManbHOro o6cCnyKMBaHMA HaceneHus B Poccuinckol
depepaunn" 1M pgononHeHuAa B cTaTbio 2 3akoHa Poccuiickon Pepepauumn "O cTaHaapTusaumm”
(CobpaHue 3akoHogaTtenbcTBa Poccuiickont ®epepauymm, 2002, N 28, cT. 2791);
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4) nyHKT 4 ctatbM 36 PepepanbHoro 3akoHa ot 25 umions 2002 roga N 115-®3 "O npaBoBom
NOMIOKEHUN MHOCTPaHHbIX rpaxaaH B Poccuitickoli depepauumn" (CobpaHue 3aKoHOAATENbCTBA
Poccuitckoit depepaumn, 2002, N 30, cT. 3032);

5) cratbu 17 u 23 depepanbHoro 3akoHa ot 10 aHBapA 2003 roga N 15-®3 "O BHeceHuu
M3MEHEHMN U AONOJHEHUN B HEKOTOpble 3aKoHOZaTesibHble akTbl Poccuitickon dPeaepaummn B CBA3N C
npuHatTem desepanbHoro 3akoHa "O NNLEH3NPOBaHMM OTAENbHbIX BUAOB AesTenbHoctn" (CobpaHue
3aKoHoaaTenbcTBa Poccuiickon deaepaumu, 2003, N 2, cT. 167);

6) ctatb 56 n 65 depepanbHoro 3akoHa oT 22 asrycta 2004 roga N 122-d3 "O BHeceHuu
M3MEHEHMN B 3aKoHoZaTeslbHble aKTbl Poccuiickon dPegepaunmn M NpPU3HAHUM YTPATUBLLMMU CUNY
HEKOTOpPbIX 3aKOoHOoZaTesIbHbIX aKToB Poccuiickon degepauum B CBA3M C NpuHATMEM deaepanbHbIX
3aKoHOB "O BHECEHUU M3MEHEHWUM W aononHeHuit B PepepanbHbi 3akoH "O6 06WMX NpPUHLMNAX
OpraHusaLmMm 3akoHogaTeslbHbIX (NpeAcTaBUTENbHbIX) U UCMONHUTE/IbHLIX OPraHoOB FrOCYAapCTBEHHOM
BNacTu cybbektoB Poccuiickon depepaumn” n "O6 o06wmMx NpuMHUMNAX OpraHM3auuM MeCTHOro
camoynpasneHua B Poccuiickoit depepaunn” (CobpaHue 3akoHomaTenbcTBa Poccuitckolt deaepauumy,
2004, N 35, cT. 3607);

7) ctatbio 29 depepanbHOro 3akoHa ot 23 uona 2008 roga N 160-d3 "O BHeceHUN U3MEHEHUIA B
oTAeNbHble 3aKoHoZaTesbHble aKTbl Pocculickolt depepaummM B CBA3M C COBEPLUEHCTBOBAHUEM
ocyuiecTBneHus nosHomounit MpasuTtenbctsa Poccuitickolt ®Pepepaunn” (CobpaHue 3aKoHOAaTENbCTBA
Poccuitckoit depepaumn, 2008, N 30, cT. 3616);

8) ctaTblo 2 PeaepanbHoOro 3akoHa ot 21 Hos6pa 2011 roga N 326-d3 "O BHECEHUM U3MEHEHUI B
oTAeNbHble 3aKoHodaTeslbHble akTbl Poccuiickoint depepaumm B €BA3M C nNpuHATMEM PenepanbHOro
3akoHa "O becnnaTHoW topuaudeckolrr nomowm B Poccuiickon  depepaumn”  (CobpaHue
3aKoHogaTenbcTBa Poccuiickon depepaunu, 2011, N 48, cT. 6727);

9) crtatb 12 n 13 depepanbHoro 3akoHa oT 25 Hosbpa 2013 roga N 317-d3 "O BHeceHuu
M3MEHEeHW B OTAe/IbHble 3aKOHOoAaTe IbHble aKTbl Poccuiickoit Peaepaunm n NpUsHaHUM YTPATUBLLMMMU
CUNY OTAENbHbIX NOJIOXKEHWUN 3aKOHOZATENbHbIX aKTOB Poccuiickoit deaepaumm nNo BONpocam OXpaHbl
340p0BbA rpaxkaaH B Poccuiickoit depepaumn” (CobpaHne 3akoHomaTenbcTBa Poccuitickoit deaepaumu,
2013, N 48, cT. 6165).

Cratba 37. BctynneHue B cuny Hacroawero ®eaepanbHOro 3akoHa
HacTtoawmit ®epepanbHblii 3aKOH BCTynaeT B cuay ¢ 1 sHBapa 2015 roaa.

MNpe3snaeHt
Poccuiickoin Pepepaumn
B.MYTUH
Mocksa, Kpemnb

28 nekabpa 2013 roaa

N 442-®3
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