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®depnepanbHbii 3aKkoH OT 28.12.2013 N 442-03
(pen. ot 13.07.2020)
"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHus: 27.05.2021

28 pnekabps 2013 roga N 442-®3

POCCUNCKAS ®EOEPALIUSA
®EOEPANbHbINA 3AKOH

OB OCHOBAX o
COLIMANBHOIO OBCNYXXVUBAHUS FPAXAAH B POCCUINCKOW ®EAEPALINM

MpuHaT
NocypapcTBeHHoun [lymon
23 pekabpsa 2013 roga

OpobpeH
CoeeTom Penepaumu
25 pekabpsa 2013 roga

Cnncok N3MEHSIOLWNX JOKYMEHTOB
(B peq. ®PenepanbHbix 3akoHoB 0T 21.07.2014 N 256-93,
ot 14.11.2017 N 324-®3, o1 05.12.2017 N 392-®3, o1 05.02.2018 N 15-93,
ot 07.03.2018 N 56-®3, ot 01.05.2019 N 91-®3, o1 13.07.2020 N 190-$3)

Mnasa 1. OBLUME MOJIOXXEHUA
Cratbsa 1. lpeameT perynupoBaHna HacTosiwero PegepanbLHOro 3akoHa

1. Hactosawwmin depepanbHbIl 3aKOH YCTaHABNUBAET:

1) npaBoBble, OpraHM3auUWOHHbIE W 3KOHOMUYECKME OCHOBbI COLMANbHOrO OOCNYyXMBaHUA rpaxpaH B
Poccuinckon degepaumm;

2) nonHomo4unsa deaeparnbHbiX OpraHoB rocyapCTBEHHON BNacTu U MOFIHOMOYUSA OpraHOB rocyAapCTBEHHON
BnacTun cybbektoB Poccuiickon depepaumu B chepe coumanbHOro obCnyXnBaHus rpaxaaH;

3) npaBa 1 06s3aHHOCTM nony4aTtenen coumanbHbIX YCyr;

4) npaBa n 06513aHHOCTU MOCTABLUUKOB COLMANbHBLIX YCMYT.

2. NenictBue HacTosiwero PepepanbHOro 3akoHa pacnpocTpaHseTcs Ha rpaxaaH Poccuiickon ®epepauun,
Ha WMHOCTPaHHbIX TpaxdaH M nuy 6e3 rpaxgaHcTBa, NOCTOSAHHO MPOXMBAKLWMX Ha Tepputopun Poccuickon
depnepaumn, bexeHueB (Oanee - rpaxpaHe, rpaxaaHuH), a Takke Ha OPUOUYECKUX NUL HE3ABUCUMMO OT MX

OpraHM3aL|,I/|OHHO-ﬂpaBOBOIZ d’)OprI n nHaneunayarnbHbIX npe,u,anmeaTenePl, OCyLeCTBNALWNX coumnarnbHoe
OGCﬂy)KVIBaHMe rpaxaaH.

Cratbs 2. [[paBoBOE perynupoBaHue coLuanbHOro o6cnyxMBaHus rpaxaaH

lMpaBoBoOe perynupoBaHMe coumanbHOro O6CMyXMBaHWUA [paXOdaH OCYLLEeCTBNAETCA Ha OCHOBaHMU
HacTosiwero PepepanbHOro 3akoHa, Opyrnx degepanbHbIX 3aKOHOB M WMHbIX HOPMAaTMBHBIX MPAaBOBbIX AKTOB
Poccuickon ®depepaumm, a Tawkke 3aKOHOB W MHbIX HOPMAaTMBHBLIX MPaBOBbIX aKTOB CyObekTtoB Poccunckon
degepaumm.

Crtatbs 3. OCHOBHbIE NMOHATUA, UCNOSNb3yeMble B HacTosiwem PeaepanbHOM 3aKOHe

Ons uenen HacTosALero deaepanbHOro 3akoHa UCMonb3yTCA credytoLiMe OCHOBHbIE MOHATUS:
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1) coumanbHoe oOCnyxvBaHWe rpaxkdaH (ganee - couuanbHOe OGCNyXMBaHWE) - OesTENbHOCTb MO
NpPeaoCTaBMNEHUIO CoLManbHbIX YCNYr rpaxaaHam;

2) coumanbHasa ycnyra - OeNcTBue wWnuv OencTBus B cdiepe coumanbHOro obCryXMBaHUSA NO OKa3aHUIo
MOCTOSIHHOW, NepMoaNYEeCcKo, Pa3oBON MOMOLLM, B TOM YMCIE CPOYHOW MOMOLLM, TPaXAaHVHY B LIeNAX ynyyLleHns
YCMOBUWI €ro XU3HeaeaTenbHOCTU U (Mn) pacluMpeHns ero BO3MOXHOCTEN caMoCToATeNnbHO obecneunBaTb CBOU
OCHOBHbI€ XW3HEHHbIe NOTPEeBHOCTY;

3) nonyyatenb coumanbHbIX YCRyr - rpaxaaHWH, KOTOPbIM MNPU3HaH HyXAalwWwumcs B CouManbHOM
o6CcnyXMBaHMM U KOTOPOMY NPEAOCTaBNSATCA coLManbHas ycrnyra unm coumarnbHble YCnyr;

4) NOCTaBLUMK COLMAnbHbIX YCMyr - HOpUMOMYEcKOe NULO HEe3aBWCMMO OT €ro OpraHM3aLWoHHO-TNPaBOBOM
copMbl 1 (UNK) UHANBUAYANBHbIA NPEANPUHMMATENb, OCYLLECTBIISOLWME coLmanbHoe oBCnyXnBaHue;

5) craHpapT couuanbHOM YCMyrMu - OCHOBHble TpeboBaHus K OObemy, MNEepuoaMyHOCTM U KayvyecTBy
npegocTaBneHnss coumarnbHON YCNyrn NonyyYaTento coumanbHOM YCnyr, yCTaHOBMEHHbIE MO BUAAM COuMarnbHbIX
ycnyr;

6) l'lpO(*)I/IJ'IaKTI/IKa 0obCTOATENBLCTB, 06YCJ'IOBJ'IVIBaI'0UJ,VIX HYXXO0aemMoCTb B coulualribHOM O6Cﬂy)KI/IBaHI/II/I, -
cuctema Mep, HanpaBlieHHbIX Ha BbldBIEHME WU yCTpaHeHue MpUYnH, NMOCNyXUBLUMX OCHOBaHMEM yXydlUueHUA
yCJ'IOBI/Il7I XnsHeneAaTernbHOCTU rpaxaaH, CHUMXeHUA Uux BO3MOXHOCTEN camMocTosTenbHO obecneynBaTb CBOM
OCHOBHbI€ XU3HEHHbIe I'IOTpe6HOCTI/I.

Ctatba 4. MpuHUMNBLI couManbHOro o6cnyXXxnBaHus

1. CoumanbHoe O6Cﬂy)KVIBaHV|e OCHOBbIBaeTCsl Ha cobnogeHnn npae 4elioBeka U yBaXeHnMn OOCTOUHCTBA
JINYHOCTHN, HOCUT FyMaHHbIVI XapaKktep U He aonyckaeT yHUWXeHNA 4eCTn 1 JOCTOMHCTBA 4YerioBeKa.

2. CoumanbHoe O6Cﬂy)KI/|BaHVIe OCYLLECTBIIAETCA TakKXe Ha crnefywmnx npuHumnnax:

1) paBHbI, cBOBOAHBLIN AOCTYN rpaxgaH K coumanbHOMY OOCMyXMBaHWIO BHE 3aBWCMMOCTM OT UX nona,
pacbl, BO3pacTa, HaUWOHAaNbHOCTW, A3blka, MNPOUCXOXAEHWS, MeCTa XWTeNbCTBa, OTHOLIEHUS K penuruu,
ybexaeHu n NpuHagnexHocTn K obwecTBeHHbIM 06 beANHEHUAM;

2) aapecHOCTb nNpenocTaBiieHnsa counarnbHbIX YCIyr;

3) I'IpI/I6J'II/I>KeHHOCTb NOCTaBLUMKOB couMalbHbIX YCnyr K MecCTy XUTenbCTBa nonyanenePl coumnanbHbIX
ycnyr, 4OCTaTO4YHOCTb KOonn4yecTBa NMOCTaBLKMKOB CcoUUaribHbIX yCcnyr ana obecneyeHus ﬂOTpe6HOCTeVI rpaxgaH B
counanbHomM OGCﬂy)KVIBaHI/IVI, AOCTaToO4YHOCTb (*)MHaHCOBbIX, MaTepuaribHO-TEXHU4YECKUX, KaapoBbIX n
I/IH(bOpMaLJ,VIOHHbIX pecypCoB y NOCTaBLUMKOB CoUMarnbHbIX yCNnyr;

4) coxpaHeHwue npebbiBaHUA rpaxaHnHa B NpyBbIYHOM BnaronpusTHOW cpeae;
5) 0o6poOBONLHOCTS;
6) KOHUAEHUNANbHOCTb.

CraTtbsa 5. Cucrema coumanbHOro 06cny>|<V|BaHm|

Cuctema coumanbHOro obcnyxmBaHust BKovaeT B cebs:

1) benepanbHbI OpraH UCMOMHUTENBHOW BIacTH, OCYLLECTBASIOWNIA (OYHKLMKU NO BbipaboTke n peannsaumm
rocyfapCTBEHHOW MOMIUTUKM M HOPMAaTMBHO-NPABOBOMY PErynupoBaHuio B cdepe coumanbHoro obcnyxmnaHus
(oanee - ynonHOMOYEHHbIN doefepanbHbI OpraH UCMOSHUTENBHOWM BNacTw);

2) opraH rocygapcTBeHHow Bractu cybvekta Poccuiickon ®egepaumun,  yNONIHOMOYEHHbIW  Ha
OCYLLECTBMEHNE MPEayCMOTPEHHbIX HacToawmMM PedepanbHbiM 3aKOHOM MONTHOMOYUA B cdepe CcoumarnbHOro
obcnyxumBaHus Ha Tepputopum cybbekta Poccuinckon depepaumm (ganee - ynoriHOMOYEHHbLIN opraH cybGbekTa
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Poccuinckon degepaummn), B TOM Yucrie Ha NpuU3HaHWe rpaxgaH HyxaalolWwMMncs B coumanbHOM 0BcnyXnBaHum,
COCTaBMeHue WHAUBMAYanbHOW MNpOrpamMmbl NPeaocTaBrieHUs couuarnbHbIX YCnyr (danee - uMHAMBMAYyarnbHas
nporpamma);

(n. 2 B peq. ®enepansHoro 3akoHa oT 14.11.2017 N 324-$3)

3) opraHmnsauunm coumnarnbHOro OGCJ‘Iy)KI/IBaHVIﬂ, Haxogdwimecda B BeOeHUn cbep,epaanblx opraHoBs
NCMNOMHNTENBHON BNAcTu;

4) opraHu3sauumn couunanbHOro obcnyxuBaHus, Haxogsawmecs B BegeHumn cybbekta Poccunckon depepaumm
(oanee - opraHmsaumm coumaneHoro obecnyxmnsaHusa cydbekrta Poccuickon degepaunn);

5) HerocyaapcTBeHHble (KOMMepYeckne U HEKOMMEPYECKME) opraHu3aumy counanbHoro obenyxneaHus, B
TOM u4uCMe CcouManbHO OPUEHTUMPOBAHHbIE HEKOMMEpPYECKME OpraHusauuu, NpefoCTaBrsiolmMe counanbHble
ycnyru;

6) MHouBMAyanbHbIX NpeanpuHMMaTenem, oOCyLLECTBSIOWMX coLumansHoe 0BCnyXuBaHue;

7) opraHusauumu, KOTOpble HaxodAaTCA B BeAeHWM YMNOMIHOMOYEHHOro opraHa cybbekta Poccuinckon
denepaumn 1 KOTOPbIM B COOTBETCTBMU C HacToswmM PegeparnbHbiM 3aKOHOM MPefoCcTaBfeHbl NOMIHOMOUYNA Ha
NPU3HaHWe rpaxkgaH HyXgaoWwumMmncs B coumanbHOM 00CnyKnBaHUM U COCTaBNeHne MHANBMAYanbLHON Nporpammebl
Ha TeppuTopusAX OAHOTO WM HECKOMbKMX MyHUUMManbHbIX O0OpasoBaHMn (ganee -  YNONHOMOYEHHbIe
opraHmsaumm).

(n. 7 BBegeH ®epgepanbHbiM 3akoHOM OT 14.11.2017 N 324-93)

CraTtbs 6. KoHdbmaeHUunanbLHoCcTb MHpopMaLMm o nosyyaTterne counanbHbIX YCnyr

1. He ponyckaetcsa pa3srnaweHne nHdgopmauumn, OTHECEHHON 3akoHoAaTenbCcTBOM Poccuinckon egepauum K
NHdOpMaLMM KOHUAEHUMANBHOTO XapakTtepa WUnm crnyxebHon nHgopMauumn, o nonyvaTensix coumanbHbIX YCryr
nvuamMu, KoTopbiM 3Ta MHOPMaLMsA cTana M3BECTHA B CBSA3M C UCMONTHEHMEM MPOGECCUOHATBHbBIX, CYXEOHbIX 1
(vnn) mHBIX 00sA3aHHOCTEN. PasrnaweHne uHdopmaumm o nonydaTensix couuanbHbIX YCNyr BrievyeT 3a cobow
OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccunckon ®epepauun.

2. C cornacusa nony4yaTens couunanbHbIX YCIYr UMW ero 3aKOHHOrO NpeacTaBUTens, AaHHOITO B NMUCbMEHHOW
dopme, gonyckaeTca nepegadva MHgopmaumm O nonyyartene couuwanbHbIX YCryr Apyrum nvuam, B TOM 4ucne
OOIMKHOCTHBIM NULLaM, B UHTEpecax nonyvaTtens couunanbHbIX YCAyr UMK ero 3aKkOHHOTO NpeAcTaBUTENS, BKITOYas
cpegctBa MaccoBoW  MHQOpMauuMm U ouumanbHbid - CaWT  MOCTaBLUMKa  couMarnbHbIX  ycrnyr B
WHPOPMaLIMOHHO-TENEKOMMYHUKaLUMOHHON ceTu "MHTepHeT" (ganee - ceTb "UIHTepHeT").

3. npe,D,OCTaBJ'IeHMe MH(pOpMaLI,MVI O nony4yartene counarnbHbIX YCIyr 6e3 ero cornacus unu 6e3 cornacus
€ro 3aKOHHOro npeacraeuTena oonyckaeTca.

1) no 3anpocy opraHoB [O3HaHWS W CreAcTBusl, cyAa B CBA3WM C MpOBeAEeHVWEM paccriefoBaHus UIn
cynebHblM pasbupaTenscTBOM NGO MO 3amnpocy OpraHoB MPOKypaTypbl B CBA3M C OCYLUECTBNEHUEM WMU
MPOKYPOPCKOro Haa30pa;

2) No 3anpocy MHbIX OPraHoB, HaAeNeHHbIX MOMTHOMOYMUAMM NO OCYLLECTBIIEHNIO FOCYAapCTBEHHOMO KOHTPOS
(Hap3opa) B cchepe coumanbHOro 00CnyXMBaHUS;

3) npu o06paboTke nepcoHarbHbIX [daHHbIX B paMKax MEXBEeOOMCTBEHHOrO MHGOPMAaLVOHHOIO
B3aMMOAEWCTBUS, a Takke nNpu permcTpauumM cybbekta nepcoHarnbHbIX [OaHHbIX Ha eduMHOM nopTane
roCy4apCTBEHHbIX M MyHULMMNAMNbHBIX YCIYT U (MnK) pervoHasibHbIX nopTanax rocyAapCTBEHHbIX U MyHULMMAbHbIX
yCryr B COOTBETCTBMW C 3aKOHOZATENbCTBOM 06 OpraHusauuu MpefoCTaBreHus ToCY4apCTBEHHbIX U
MYHULMNAMNbHBIX YCIYT;

4) B UHbIX YCT@HOBIEHHbIX 3aKkoHoAaTenbLCTBoM Poccunckon ®egepauun cnyvasx.

Maea 2. MNOJIHOMO4YUA ®EAEPAJIbHbIX OPTAHOB rOCYQAPCTBEHHOWM
BNACTU U OPFAHOB rOCYOAPCTBEHHOM BINNACTU CYBBEKTOB
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?;iﬂe‘ff'{g%@ 32%'(2%*3 0T 28.12.2013 N 442-03 [loKyMeHT npeziocTaBnieH KoHcynbTaHTTIoc

"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ... Hata coxpanexus: 27.05.2021

POCCUNCKON ®EAEPALMN B COEPE COLIMAIIbHOIO OBCIY)XXUBAHUA

CrtaTtbsa 7. MonHoMouusa deaepanbHbIX OpraHOB rocyAapcTBEHHOW BracTtu B cdepe couuanbHOro
obcnyxunBaHus

1. K nonHomouunsiM cdheepanbHbIX OpraHoB rocyaapCTBEHHOWM BractTu B cdhepe coumanbHOro o6enyxmBaHus
OTHOCATCS:

1) ycTaHOBNEHME OCHOB TOCYAApCTBEHHOW MOSIMTMKM U OCHOB MPaBOBOrO perynupoBaHust B cdepe
coumanbHOro o6CcnyxnBaHus;

2) yTBEpXKOEHNE METOOAMYECKMX pEeKoMeHAaLMh Mo pacyeTy nogylleBbiX HOPMAaTMBOB (hMHaHCMPOBaHUS
coumanbHbIX YCNyr;

3) yTBEpXKaOeHME NPMMEPHOTO NepeYHsi coumanbHbIX YCIyr Mo BUAaM CoLmanbHbIX YCIyr;

4) yTBepxaeHue nopsagka pasMelleHus u OOHOBIEHUA MHopMauum O MOCTaBLUUKE COLManbHbIX YCN,
BkNtoYas TpeboBaHMA K cogepxaHuto M dopme NpefocTaBeHus yka3aHHOW MHpopmauum, Ha oduuManbHOM
canTe NoCTaBLUMKa coumanbHbiX yenyr B cetn "MHTepHeT";

5) ynpaBneHue deaeparnbHoi cOBCTBEHHOCTLIO, MCMONb3yeMol B cchepe coumanbHOro o6cnyKnBaHus;

6) BegeHne eguHon denepanbHOM CUCTEMbI CTAaTUCTMYECKOrO ydeTa M OTYETHOCTU B cdhepe coumanbHOro
obcnyxmBaHus;

7) dbefepanbHbIfi rocyaapCTBEHHBI KOHTPOMb (Haa30p) B cdhepe coumarnbHOro 0GCnyKMBaHWS;

7.1) cosgaHve ycrnoBun Ans OpraHu3auumn nNpoBefeHUs HE3aBMCMMOW OLEHKM KayecTBa YCMOBMIN OKa3aHuWs
yCNyr opraHn3auusiMy coLmanbHoro o6cnyxXnsaHus;
(n. 7.1 BBegeH denepanbHbiM 3akoHOM oT 21.07.2014 N 256-93; B pea. ®enepansHoro 3akoHa oT 01.05.2019 N
91-93)

8) mexayHapogHoe coTpyaHudecTBo Poccuiickon Pepepaumm v 3aknmioveHne MeXxagyHapOAHbIX A0roBOpoOB
Poccuiickon ®epepauum B chepe coumanbHOro obecnyxmBaHus;

9) uHble OTHOCsLWMECH K cdrepe coLmanbHOro 06CNyXnBaHUS U yCTaHOBINEHHbIE dhefeparnbHbIMU 3aKoHaMu
NONIHOMOYMSI.

2. K nonHomou4mam YNOJIHOMOYEHHOIo cbep,epaanoro opraHa MCMNONHUTENBbHON BNIACTU OTHOCATCS:

1) BolpaboTka 1 peanusaunsa rocygapCTBEHHOM MONMUTUKN B cdepe coumnanbHOro obCcnyxunBaHus, a Takke
BblpaboTka Mep NO COBEPLLUEHCTBOBAHUIO COLManbHOro o6CnyXnBaHus;

2) KoopauHauusa OeATenbHOCTUM B cdepe coumanbHOro obcnykmMBaHuUsl, ocyLlecTBnsiemon enepansHbiMy
OopraHamu MWCMOSHWUTENbHOW BNACTW, WCMOMHUTENbHBIMA OpraHaMy rOCy4apCTBEHHOW BNacTu CyObeKToB
Poccuiickon ®epepauun, 00OLLEPOCCUACKMMN OOLLECTBEHHLIMW OpPraHM3auusiMM U MHbIMU OCYLLECTBNSAOLLMMUN
OeATenbHOCTb B cdhepe coumanbHOro 06CnyxmBaHnsi opraHn3aumsiMu;

3) metoamueckoe obecrievyeHne coumanbHOro OGCAYXMBaHWA, B TOM YWUCME B 4acTi, Kacalollencs
NpodUNaKkTUKM 06CTOATENLCTB, 00YCNOBMNBAIOLLMX HYXKAAeMOCTb B CoLManbHOM 06CNyXUBaHUW;

4) yTBEpPXKAEHNE npmmepH0|7| HOMEHKNaTypbl OpFaHI/I3aLI,l/Il7I coumnanbHoro O6Cﬂy)KMBaHI/IF|;

5) yTBepXOeHWe MeToOAMYEeCKMX pPeKkoMeHOauui Mo pacyety notpebHocTen cybbektoB Poccuiickon
denepaLmn B pa3BuUTUM CETU OpraHn3aLuii coumanbHOro o6cnyXnBaHus;

6) yTBepxaeHMe MpaBwui OpraHuW3auuM [OesATenbHOCTVM OpraHu3auuii coumanbHOro OGCNyXMBaHUSA, KX
CTPYKTYPHbIX MoapasaernieHunii, KoTopble BKMHOYaloT B cebs pekoMeHOyeMble HOPMaTMBbI LUTATHOW YMCIIEHHOCTH,
nepeyeHb HeobxoaMMoro o6opyaoBaHMS O OCHALLEHUs opraHu3auuii  coumanbHOro OGCMYXUBaHUSA, WX
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®depnepanbHbii 3aKkoH OT 28.12.2013 N 442-03
(pen. ot 13.07.2020)
"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHus: 27.05.2021

CTPYKTYPHbIX NoApasaeneHuii;

7) yTBEpXOeHMe peKOMeHOYyeMblX HOPM MUTaHWA W HOPMAaTMBOB oOGecnevyeHuss MArkMM WHBEHTapem
nosyyaTtenen coumarsbHbIX YCIyr no goopMam coumanbHOro 06CnyxmBaHus;

8) yTBEpXKAEHME NPMMEPHOTO Nopsaka NpeaoCTaBeEHNs coumanbHbIX YCyr;

9) yTBepxaeHMe nopsiAka OCYLLEeCTBMEHUS MOHUTOPUHra coumanbHoro obcnyxmBaHus B cybbekTax
Poccuiickon ®egepauun, a Takke popm JOKYMEHTOB, HEOOXOAMMBIX AF1S1 OCYLLECTBEHMS Takoro MOHUTOPUHIa;

10) yTBEpPXKOEHNE peKoMeHAaLMA MO POPMUPOBAHUIO M BEAEHUIO peecTpa NOCTaBLUMKOB COLMarnbHbIX YCIyr
¥ perucTpa nonydatenen coumansHbiX YCNyr;

11) yTBEpPXAEHME PEKOMEHOALMI MO OpraHM3aunm MeXBeAOMCTBEHHOIO B3aUMOAENCTBUSA UCMOMHUTENbHBIX
OpraHoB rocygapcTBEHHOW BnacTu cyobektoB Poccuiickon ®enepauum npu npegocTaBnieHnn coumanbHbIX YCyr,
a TakKe Npu COAEWCTBUM B NMpenocTaBfeHNUN MeOULMHCKORW, MCUXONOrMYeckor, neaarormyeckon, puanyeckon,
coumanbHOM NOMOLLM, He OTHOCSLLENCS K coumanbHbiM ycryram (coumanbHOM COMpPOBOXAEHUN) (Qanee Takke -
coumnaneHoe ConpoBOXAEHME);

12) yTBEpXAEHME pekoMeHaaLMi No onpeaeneHnio MHANBUAyanbHON NoTpeGHOCTM B coumanbHbIX yenyrax
nonyyartenen coumanbHbIX YCyr;

13) yTBepxxaeHue opMbl 3asiBNEHNA O NpefoCTaBNeHUN coumanbHbIX YyCnyr, NnpumepHon opMbl AOroBopa
0 NPefoCTaBNEHUN CoLMarbHbIX YCAYr, a Takke popMbl MHOMBMAYaNbLHOW NPOrpamMmel;
(B peq. PegepanbHoro 3akoHa ot 14.11.2017 N 324-93)

14) yTBepXOeHME nopsiaka HanpaBleHuss rpaxdaH B CTauMOHAapHble OpraHuMsauuM  CouuanbHOro
obcnyxmnBaHus o cneuunanbHbIM CoLnanbHbIM 06CNyXUBaHNEM;

15) yTBepXAEHUEe MNPUMEPHOro MOJIOXKEHNS O ONEYUTENBCKOM COBETE OpraHu3auuyM couunanbHOro
obcnyxumBaHus;

16) yTBEpXAEeHUe nopsiaka NpedocTaBneHUs coumarnbHbIX YCRyr, a Takke Nopsifka YTBEPXOEHUS nepedHs
coumanbHbIX Ycryr No BuAaM coumanbHbIX YCryr opraHusaumsiMu coumarnbHOro o6CcnyxmBaHusi, HaxoasLWMMUCS B
BeeHWUN efeparnbHOro opraHa UCMONHUTENBHOW BRacTy;

17) nHble NpegycMoTpeHHbIE HOPMATMBHBLIMU NpaBoBbIMY akTamu Poccuiickon deaepalimm nofHOMOYUS.

Ctatba 8. MonHoMouns opraHoB rocyaapcTBeHHOM BracTM cybbektoB Poccuiickon degepauuu B
cdhepe coumansHOro obcnyXxnuBaHus

K nonHomounMsim oOpraHoB rocygapCTBEHHOW Bnactn cyobektoB Poccuickon ®depepaumm B cdepe
coumansHoro obcnyxmBaHms OTHOCATCS:

1) npaBoBOE perynupoBaHWE U oOpraHusauusi coumarnbHoro obcryxuBaHWs B cybGbekTax Poccuiickoi
denepaumm B npeaenax NOHOMOYUIA, YCTAHOBEHHbIX HAcTosWwMM PegepanbHbiM 3aKOHOM;

2) onpegeneHue yNorHOMOYEHHOro opraHa cyoObekta Poccuiickon ®epepauumn, a Takke npu
Heob6X04MMOCTU YNONHOMOYEHHO OpraHu3aumy;
(n. 2 B peq. ®enepansHoro 3akoHa oT 14.11.2017 N 324-$3)

3) KoopAMHaLMs OesTernbHOCTU MOCTaBLUMKOB COLMArbHbIX YCNyr, OBLECTBEHHbIX opraHM3auuii U WUHbIX
opraHu3auui, OCyLLeCTBNSLWNX AeATENbHOCTb B cdepe coumanbHoro obenyxneaHus, B cybbekte Poccuiickon
depepauymuy;

4) yTBEpXOEHUEe pernamMeHTa MEeXBeOOMCTBEHHOrO B3aMMOAEWCTBMS OpraHoB roCygapCTBEHHOMW BracTu
cyobekta Poccuickon Pepepaumm B CBS3W C peanusauuent nonHomoumn cyowekta Poccuinckon ®epepaummn B
ccepe coumanbHOro 0bCnyxMBaHus;
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®depnepanbHbii 3aKkoH OT 28.12.2013 N 442-03
(pen. ot 13.07.2020)
"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHus: 27.05.2021

5) yTBEpXKOEHWEe HOPMATMBOB LUTATHOW YMCIEHHOCTM OpraHm3auuin coumnanbHOro obcnyxunBaHus cybbekTa
Poccuiickon ®egepaunn, HopmMaTMBOB 0BecneyYeHnss MArkMM UHBEHTaApPeM M MMOLAaAb0 XUMbIX NOMELLEHUA Mpu
npeaocTaBneHnMmn coumanbHbIX YCNyr yKa3aHHbIMU OpraHn3aLmsamu;

6) yTBepxOeHue HOPM MUTaHWS B OpraHM3auusx coumanbHoOro obcnyxuBaHus cybbekta Poccuiickon
denepaumu;

7) dopmupoBaHVMEe U BedeHMe peecTpa MNOCTaBLMKOB couMarbHbIX YCNyr W perucTpa rnonydatenen
coumanbHbIX YCNyT;

8) paspaboTtka, uHaHCcOBOe obecnevyeHne W peanusaums pernoHanbHbIX MNPOrpaMm  CcounansHOro
obcnyxumBaHus;

9) yTBepxaeHWe 3akoHOM cybbekta Poccunckon ®Pepepauum  nepeyHst  coumanbHbIX  YCRY,
npeaocTaBnsieMbIX MOCTaBLUMKAMU COUMAnbHbIX YCAYr, C Y4EeTOM MPUMEPHOrO MEPEeYHsi couManbHbIX YCIyr Mo
B/AAM CoOUManbHbIX YCNyr, YTBEPXOAeMOro B COOTBETCTBMM C MyHKTOM 3 4actu 1 cratbu 7 HaCTOSLEro
denepanbHOro 3akoHa;

10) yTBepXaeHune nopaaka npeagocrtaBiieHNUA counanbHbIX YCyr NoCTaBlLMKaMK CoUMarnbHbIX YCIyr;

11) ycTaHoBneHne nopsgka YyTBEPXKAEHWs TapudoB Ha couuarnbHble YCNyrM Ha OCHOBaHUKM NOAYLIEBbIX
HOpMaTUBOB (PUHAHCMPOBAHWUS COLMANbHbIX YCIyT;

12) yTBepxaeHue nopsidaka opraHM3auuMu OCYLLECTBIIEHWSI PErmMoHanbHOro rocyAapCTBEHHONO KOHTPOSs
(Hapsopa) B cdepe coumanbHOro OBCMYXKMBaHWA C ykasaHMeM opraHa cybbekta Poccuiickon dPegepauuu,
YNOMHOMOYEHHOTO Ha OCYLLIECTBIEHNE TaKOro KOHTPOIS;

13) ycTaHoBneHve npeaenbHON BenuuUMHbl CpeaHenyLleBOoro Aoxoda Anis NpefoCTaBreHus coumanbHbIX
ycnyr 6ecnnaTHo;

14) yTBEpXOeHne pa3mMmepa nnatbl 3a npenocraBiieHne coumarnbHbIX YCIyr U nopdaaKka ee B3MaHuA;

15) obecneyeHne OGecnnaTHOro Aoctyna K WHGPOPMauMuM O MOCTaBLUMKaX CouMarnbHbIX — YCIyrT,
npegocTaBnseMbIX UMW coumanbHbIX YCryrax, Bugax couuanbHbIX YCMyr, CPokax, nopsigke u ob ycrnoBusiXx ux
npegocTaBneHusi, o Tapudax Ha 3TU ycryru, B TOM 4ucCre Yepe3 cpeacTBa MacCoBOW MHopmauuu, BKM4Yas
pasmeLleHne nHpopmaumm Ha omumnanbHbiX cantax B cetn "HTepHeT";

16) ycTaHOBNEHVEe Mep couunanbHOW NOAAEPXKKM U CTUMYNMPOBaHUSA paboTHMKOB OpraHM3aunii CoumarnbHOro
obcnyxumBaHus cybbekta Poccuiickon deagepaumy;

17) opraHusaumsa npodeccmoHanbHoro 0byyeHns, NpodeccuoHanbHOro obpasoBaHmsa 1 AONONHUTENBHOIO
npodeccuoHanbHoro obpasoBaHnsa paboTHMKOB NOCTaBLUMKOB COLMAanbHbIX YCIyr;

18) BepeHvMe yyeTa U OTYETHOCTM B cdepe couuanbHOro obcnyxuBaHust B cybbekTe Poccuiickon
depepauymuy;

19) ycTtaHOBNEeHWe nopsigka peanusauum nporpaMmm B cdepe coumnanbHOro O0CnyXMBaHWs, B TOM 4ucCIe
WHBECTULIMOHHBIX NPOrpamm;

20) opraHuMsauus  NOAAEPXKKA  cOUMAnbHO  OPUEHTUPOBAHHBbIX ~ HEKOMMEPYECKMX  OpraHv3auui,
6naroTBopuTenen u OobpoBonbLEB (BOJIOHTEPOB), OCYLLECTBISIOWNX OEATENbHOCTb B cdepe coumarnbHoro
obcnyxmBaHus B cybbektax Poccunckon depgepaumm B COOTBETCTBUMM C heaepanbHbIMU 3aKOHAaMMU 1M 3aKOHaMM
cybbekToB Poccunckon ®epepaunm;

(B pen. PegepanbHoro 3akoHa ot 05.02.2018 N 15-03)

21) pa3paboTka 1 peanusaunsa MeponpuaTUil No OPMMUPOBaHMIO U Pa3BUTUIO PbiHKA coLMarbHbIX YCIyr, B
TOM YMCIe Mo PasBUTUIO HEroCYOAPCTBEHHBIX OpraHM3aLnin CoLManbHOro 06cnyxXusaHus;

22) pa3paboTka 1 anpobauus MeToauk U TEXHONOTMIN B chepe coumanbHOro obcnyXnBaHus;
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23) yTBEpXAEHWE Mopsgka MEeXBELOMCTBEHHOIO B3aMMOLEWCTBMS OpraHoB FOCYAapCTBEHHOW BRnactu
cybbekToB Poccunckon ®enepauum npu npegoctaBneHny coumanbHbIX YCNYr U COLManbHOrO CONpoBOXAEHNS;

24) yTBEpXOEHWEe HOMEHKNaTypbl OpraHuM3auum coumanbHoro obcnyxuBaHuss B cybbekTe Poccuinckom
denepaumu;

24.1) co3gaHue ycrioBuUin Ansi opraHM3auny NpoBEAEHUS HE3aBUCKMMOWM OLIEHKM KayecTBa YCNOBUI OKasaHus
YCNyr opraHn3auusiMm coLmanbHoro 06CnyXnBaHus;
(n. 24.1 BBegeH dPeaepanbHbiM 3akoHOM OT 21.07.2014 N 256-93; B pen. PepepanbHoro 3akoHa ot 01.05.2019 N
91-93)

25) YHble NONTHOMOYMS, NPeayCMOTPEHHbIe HacTosAWwmMM deaeparnbHbIM 3aKOHOM U APYrMMK ddeaeparbHbIMK
3aKoHaMM.

Mnasa 3. MPABA U OBA3AHHOCTU NONYYATENEW COLUUANBbHbIX YCNYT
Crartba 9. MpaBa nony4aTenei coumnanbHbIX ycnyr

Monyyatenu coumnanbHbIX YCIyr MMEKT NPaBo Ha:
1) yBaXWTENbHOE U N'YyMaHHOE OTHOLLEHWE;

2) nony4yeHve GecnnaTtHO B OOCTYMHOM hopme MHcpopMauMn O CBOMX NpaBax M 00S3aHHOCTSX, BuUAax
coumanbHbIX YCNyr, cpokax, nopsiake U 06 yCcrnoBusiX UX NpeAocTaBrieHWsl, 0 Tapudax Ha 3T ycnyrm u o6 mx
CTOMMOCTV Ans nornyvatens coumanbHbIX YCryr, 0 BO3MOXHOCTM MOMyYeHus 3TUX ycnyr 6ecnnatHo, a Takke o
NoCTaBLLUMKaX coLmarnbHbIX YCnyr;

3) BbIGOp NOCTaBLUMKa UMK NOCTaBLLMKOB COLMAnbHbIX YCyT;
4) oTka3 OT NPeAOCTaBMEHUS COLMarnbHbIX YCNYT;

5) 3awuTy CBOMX MNpaB M 3aKOHHbIX WHTEPECOB B COOTBETCTBMM C 3akoHoAaTenbCTBOM Poccuiickon
depnepaumu;

6) yyacTue B COCTaBNEHUUN MHOANBUAYATbHbIX NPOrpamMm;

7) obecneyeHve ycnosun npebdbiBaHWS B OpraHM3auusx CoumanbHOro OBCnyXUBaHWUS, COOTBETCTBYHOLLMX
CaHWTapHO-TUrMeHnyecknm TpeboBaHUsM, a Takke Ha Hagnexalumn yxoa,;

8) cBoboaHOE nocelleHne 3aKOHHbIMU MPeacTaBUTENSMW, agBokaTtamu, HoTapuycamu, NpeacTaBUTENsSMU
06LLIEeCTBEHHbLIX U (UMW) WHbIX OpraHuM3auui, CBSILLEHHOCHYXWUTENSMW, a Takke POACTBEHHUKaMW U OpYruMu
nvuamMmu B AHEBHOE U BeYepHee BPeMS;

9) coumnanbHOe ConpoBOXaeHNe B COOTBETCTBUM CO cTaTben 22 HacToslero ®eaepanbHOro 3akoHa.
Crtatbs 10. O653aHHOCTU NonyyvaTernien coumanbHbIX YCnyr

Monyyatenu coumanbHbIX YCnyr 00s3aHbI:

1) NpegocTaBnATb B COOTBETCTBUM C HOPMAaTUBHBIMM NPaBOBbIMU akTamu cybbekta Poccuiickon ®egepauun
CBefieHWs 1 JOKYMEeHTbI, HeobxoanMble Ans NpeAoCTaBeHNs CoUuNanbHbIX YCNyT;

2) CBOEBPEMEHHO WHOPMMPOBaTL MNOCTaBLUMKOB coLManbHbIX Ycrnyr o6 W3MeHeHUM OBCTOSTENbLCTB,
obycrnoBnuearoLwmx NoTpebHOCTb B NpeAoCTaBeHnn CoUmarnbHbIX YCNyT;

3) cobntofgaTte ycrnoBus 4OroBopa O MpPeAoCTaBeHUn coumanbHbIX YCryr, 3aknioYeHHOro C MOCTaBLUMKOM
coumanbHbIX YCNyr, B TOM 4Y/Cle CBOEBPEMEHHO U B NMONHOM oGbeme onnaynBaTb CTOMMOCTb NpedocTaBrneHHbIX
coumanbHbIX YCNyr Npu UX NpeaocTaBreHun 3a NnaTty Uiy YacTUYHYo nnary.
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"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ... Hata coxpanexus: 27.05.2021

Mnasa 4. NIPABA, OBA3AHHOCTU N UHOOPMALIMOHHAA OTKPbITOCTb
MOCTABLUUKOB COLUMAINDBbHbIX YCNYT

Cratbsa 11. NpaBa nocTaBWMKOB COUManbHbIX yCnyr

1. MNMocTaBLUMKM coumanbHbIX ycnyr UMeroT npaBo:

1) 3anpawwmBaTb COOTBETCTBYKLIME OpraHbl roCyJapCTBEHHOW BNacTW, a Takke OpraHbl MECTHOro
camoyrnpaBsreHuss W nonyvyatb OT YKasaHHbIX OpraHoB uHGOPMaLMIO, Heobxoaumylo [Ofs  opraHusauum
coumanbHOro o6CcnyxnBaHus;

2) oTkasaTb B NpegoCTaBreHnn coumanbHOW YCIyry nofyyartento coumnanbHbIX YCnyr B Crlyvae HapyLueHus
MM YCINOBWI JOroBOpa O NPeAoCTaBNeHUN coumarnbHbIX YCMyr, 3akOYEHHOro ¢ nonyvatenemM couuarnbHbIX yenyr
UMW ero 3aKoHHbIM MpeAcTaBUTENEM, a Takke B cryvae, nNpefycMOTPEHHOM 4YacTbio 3 cTatbu 18 HacTosiero
depneparnbHOro 3akoHa;

3) ObITb BKINOYEHHBIMU B PEECTP MOCTaBLUMKOB coLmaribHbIX yeryr cybbekta Poccuiickoin degepaunu;

4) nony4yaTb B TeyeHMe ABYX pabouynx gHen MHPOPMALMIO O BKMIOYEHUM UX B NEpeyYeHb PEKOMEHOYyeMbIX
MOCTaBLLMKOB COLMANbHbIX YCIYT.

2. MNocTaBLMKM coumarnbHbIX YCryr BNpaBe NpefoCcTaBnsTh rpaxaaHaM Mo WX XKenaHuio, BbpakeHHOMY B
MUCbMEHHOWN WM 3NEKTPOHHON hopMe, AONOMHUTENbHbIE CoLMarnbHblE YCIyrv 3a nnary.

Ctatba 12. 06A3aHHOCTN NOCTABLUNKOB COLManbHbIX yCrnyr

1. MNMocTaBLUMKM coumanbHbIX ycnyr 00s13aHbI:

1) ocylecTBnATL CBOK AEATENbHOCTb B COOTBETCTBMM C HacToswmM deaepanbHbIM 3aKOHOM, APYruMu
degepanbHbIMU  3aKOHaMW, 3aKOHaMW U MHBIMW HOpPMaTMBHbBIMKM MPaBOBbIMW akTamu cybbekta Poccuiickon
depepauymuy;

2) npeaocTaBnATb couuanbHble yCcnyru nonydatenam couuanbHbIX ycnyr B COOTBETCTBUM C
nHaneunagyanbHbIMMU NporpaMmMmamMun U ycrnoBuaMn OOroBopoB, 3aKIMKYEHHbIX C nolyvYatendamMmun counanbHbIX YCIyr
NMnn nx 3aKoOHHbIMU NpeancrtaBuUTeNAMn, Ha OCHOBaHUN Tpe60BaHI/IVI HacTodLlero CDep,epaanoro 3aKOHa;

3) npeaocTaBlidATb CPOYHbIE couMalibHble YCIlyrn B COOTBETCTBMU CO cTaTben 21 HacTosLero cbe/J,epaanoro
3aKOHa;

4) npepocTtaBnsTe GecnnaTtHO B AOCTYNHOW hopme norydaTensiM coumanbHbIX YCIyr UM MX 3aKOHHbIM
npeacTaBuUTeNsM MHMOPMaLMo 06 ux npaBax u 06513aHHOCTAX, O BUAAX coumarnbHbIX YCIyr, Cpokax, nopsigke u ob
YCMOBUAX UX NPeAOCTaBneHUs, 0 Tapudax Ha 3TW ycryru 1 06 nx CTOMMOCTM ANsi nonyvaTens coumanbHbIX YCnyr
nmMbo 0 BO3MOXHOCTM nonyyaTb ux 6ecnnartHo;

5) ucnonb3oBaTb MHOPMAaLMIO O MONyyYaTensix couuanbHbIX YCNyr B COOTBETCTBUM C YCTaHOBMEHHLIMU
3akoHopaTenbcTBoM Poccuiickoit depepaumm o nepcoHanbHbIX AaHHbIX TpeboBaHMSIMM O 3almUTe NepcoHaribHbIX
OaHHbIX;

6) npepocTaBnATb YNONMHOMOYEHHOMY opraHy cybbekta Poccuiickon Pegepauum wmHdopmauumio ans
dopMmpoBaHUA perncTpa nony4vartenen coumarnbHbIX YCnyr;

7) OCyLLEeCTBNATb coLManbHOe CONPOBOXAEHME B COOTBETCTBUM CO cTaTben 22 HacToswero degepanbHoro
3aKOHa;

8) obecneuvBaTb nony4YaTensaM couManbHbIX YCNyr COOEWCTBUME B MPOXOXOEHUM MeAMKO-COLMarbHON
3KCMepTM3bl, MPOBOAUMON B YCTAHOBMNEHHOM 3akoHogaTenbCcTBOM Poccwuiickon ®epepaumm  nopsiake
beaepanbHbIMU YYpeXxaeHUAMU MegUKO-CoLnanbHON aKCnepTusbl;
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9) npegocTaBnATb NofyyaTensM coumanbHbIX YCyr BO3MOXHOCTb MOMb30BaTbCA yCnyramu CBSi3W, B TOM
yncne cetnm "MHTepHeT" m ycnyramum MOYTOBOW CBSA3W, MPW MOMYYEHUU YCNyr B OpraHusaumsix coumanbHOro
obcnyxumBaHus;

10) BbIZENATbL Cymnpyram, NPOXUBAKLMM B OpraHvM3auumn coumansbHOro O0BCnyXmBaHUSA, U30NUPOBaHHOE
Xnnoe nomMeLleHne ons COBMECTHOIrO NPOXUBaHUS;

11) obecneumBaTtb nonyyaTensiM coumanbHbIX YCIyr BO3MOXHOCTb CBOOOAHOMO MOCELLUEHUS UX 3aKOHHBbIMU
npeacTaBuMTeNsIMA, afBokaTamu, HOTapuycamu, NpeacTaBUTENsIMA OOLLECTBEHHbLIX U (MNM) UHBLIX OpraHM3auuin,
CBSILLEHHOCTYXUTENSAMU, @ Takke POACTBEHHMKAMW U APYTUMU NLLaMK B AHEBHOE U BEYEPHEE BPEMS;

12) oGecneunBaTb COXPaHHOCTb NIMYHBIX BELLEN U LLEHHOCTe norny4vatenein counansHbIX YChyr;

13) MCNONHATL MHble 0B6A3aHHOCTW, CBA3aHHbIE C peanusauuen npas nonyvaTenen CoumarnbHbIX YCIyr Ha
coumnansHoe obcnyxnsaHue.

2. NocTaBLmMKM coumnanbHbIX ycnyr npu okasaHnn coumnarnbHbIX yCryr He BrnpaBe:

1) orpaHm4mBaTtb npasea, cBOOOAbI M 3aKOHHbIE NHTEpPECHI nonyanenePl coumnanbHbIX yCcnyr, B TOM 4ncne npu
MCNoN1b30BaHUM NekapCTBeHHbIX npenapaTtoBs And MmeauumHCKOro npuMeHeHn4;

2) NPUMEHSATb (PU3MYECKOE UMK MCUXOMNOrMYeckoe HacunmMe B OTHOLLIEHMW MonydyaTtenei coumanbsHbIX YCRyr,
JonyckaTb UX ockopGneHue, rpy6oe obpalleHne ¢ HUMK;

3) nomewatb AeTel-MHBaNWAOB, He CTpadalLMX MCUXMYECKMMU paccTpoicTBaMu, B CTauMOHapHble
opraHu3aumMmM  couuManbHOro  OBCnyXuBaHWS, MNpefHasHadeHHble Ans geTel-UHBanuaoB,  CTpajatolmnx
NMCUXMYECKMMU PaCCTPONCTBaMU, U HAOBOPOT.

Crtatbs 13. UHbOpMaLMOHHAsA OTKPbLITOCTb NOCTAaBLMKOB COLManbHbIX YCNyr

1. MocTaBLLMKM coumanbHblX ycnyr opMupyoT obLeaocTynHble MHPOPMAaLMOHHbIE PeCYpChbl, COAepXKaLlme
nHdOpMaLMI0 0 AEATENbHOCTU 3TUX MOCTABLUMKOB, M obecrneynBaloT JOCTYN K AaHHbIM pecypcaM nocpeacTBOM
pasMeLleHnsa UX Ha MH(POPMaLMOHHBIX CTeHAAax B MOMELLEHMAX MOCTaBLUMKOB COUManbHbIX YCNyr, B cpeacTBax
mMaccoBon WHopmauun, B cetn "VIHTepHeT", B TOM 4ucne Ha oduunanbHOM canTe opraHusaumv coumarnbHOro
obcnyxmBaHus.

2. MNocTaBLWymkK coumanbHbIX ycnyr obecnevmBaloT OTKPbITOCTb U AOCTYNHOCTb MHOPMaLIMK:

1) o paTe rocygapcTBEHHON peructpaunu, 06 yupeguTene (y4peautensx), 0 MecTe HaxoxaeHus, dunmanax
(Mpu nx Hanu4um), pexnme, rpacuke paboTbl, KOHTAKTHLIX TenedoHax n 06 agpecax dNEeKTPOHHOW NOYThI;

2) 0 CTpyKType 1 06 opraHax yrnpasneHunss opraHnsaumm coumnanbHoro obcnyxmeaHums;

3) o dopme coumanbHoro oBCNYXUBaHWA, BuOAx CoUManbHbIX YCNyr, nopsake M o6 YCnoBusiX WX
npegocTaBreHus, o Tapudax Ha couunanbHble YCryru;

4) O YMCNEHHOCTX Mofy4vaTenen couuanbHbIX yCryr no ¢gpopmam coumnanbHoOro obcrnyxXuBaHuMs M Bugam
coumanbHbIX YCRyr 3a cyeT OwKeTHbIX acCurHoBaHwunm OrogkeToB cybbekToB Poccunckon depepaumm v B
COOTBETCTBMM C JOTOBOPaMM 3a CHET CPEACTB (PU3NYECKUX NULL U (MNK) IOPUANYECKUX JIULL;

5) o pykoBoauTene, ero 3amMecTUTENsAX, PyKOBOAUTENAX (PUNNANoB (MpU UX HanNM4yum), o NEpPCOHAINbHOM
cocTaBe paboTHMKOB (C YKasaHUEM C MX Cornacusl ypoBHs o6pa3oBaHus, KBanudgukaumm n onbita paboTbl);

6) o0 MmaTepuanbHO-TEXHUYECKOM OOecrneyeHnn MpefoCTaBMeHnsa  coumanbHbIX  yenyr  (Hanudne
06opyaoBaHHbIX MOMELLEHMI ANsi NpefoCTaBfeHUst coumanbHbIX YCryr, B TOM 4ucrne oubnunotek, obbekTos
crnopTta, Hanuune cpeacTtB 0O0y4YeHMs U BOCMUTAHMUS, YCIOBUS MNUTaHUS M obecneyveHne oxpaHbl 340pOBbS
nonyyartenemn coumanbHbIX YCNyr, 4OCTYN K MHOPMAaLMOHHLIM cucTeMam B cdhepe coumansHOro o6cnyxnsanms um
cetn "UHtepHeT");
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7) o0 konu4yecTBe CBOOOAHbLIX MECT AN Mpuema nonydarenen coumanbHbIX yenyr no popmam coumanbHOro
obcnyxumBaHus, uUHaAHCUpyeMbiX 3a cdeT OlwKeTHbIX accurHoBaHun OromxeToB cybbektoB Poccunckon
depepaumu, a Takke onnavnBaeMbiX B COOTBETCTBMM C AOrOBOpaMu 3a CHET CpeacTB husanyeckux nu u (unm)
IOPUONYECKMX NILL;

8) 06 obbeme npedoCTaBMsiEMbIX CoUMANibHbIX YCNyr 3a cyeT OlmKeTHbIX accCUrHoBaHuin GrofkeToB
cyobekToB Poccuiickoit ®egepaummn 1 B COOTBETCTBUM C AOrOBOpPaMM 3a CYET CPEACTB (PM3nYeckux nvu u (Mnm)
HOPUANYECKUX TNLL;

9) 0 HaNUYMM NULIEH3UIN Ha OCYLLECTBIEHUE OEeATENBHOCTM, Noanexallen nuueH3npoBaHUI0 B COOTBETCTBUN
C 3akoHogaTenbcTBOM Poccuinckon degepaumu;

10) 0 hbMHaAHCOBO-X035MCTBEHHOW AEATENBbHOCTY;

11) 0 nNpaBunax BHYTPEHHEro pacrnopsgka Ans nonyyatenen coumanbHblX YCRyr, npasBunax BHYTPEHHEro
TPYOOBOro pacnopsiaka, KonneKkTMBHOM AOrOBOPE;

12) 0 HanMuuM npegnucaHUiA OpraHoB, OCYLLECTBNAIOLWIMX TOCydapCTBEHHbI KOHTpPONb B cdepe
coumanbHoro o6CnyxmBaHmusi, 1 0T4ETOB 06 MCMOSNHEHUN YKa3aHHbIX NpeanucaHui;

12.1) 0 npoBeaeHNM HE3aBMCMMOWN OLLEHKN KayecTBa YCrOBUA OKa3aHus YCryr opraHM3aunsiMym coumarnbHOro
obcnyxmBaHus, KoTopasi onpeaenseTcsa yrnonHOMOYEeHHbIM heaeparnbHbIM OpraHOM UCNOMHUTENBHOW BNacTy;
(n. 12.1 BBegeH ®eaepanbHbiM 3akoHoM oT 21.07.2014 N 256-93; B pen. PepepansHoro 3akoHa oT 01.05.2019 N
91-93)

13) 06 wvHOM uWHpopmMauun, KoTopasi pa3MellaeTcs, OnybNIMKOBLIBAETCA MO PELUEHU0 MOCTaBLUMKa
coumanbHbIX yCnyr u (Mnu) pasmelleHme, onybnmkoBaHMe KOTOPOKM ABNATCA 06s13aTeNbHbIMM B COOTBETCTBUM C
3akoHogartenbcTBoM Poccunckon ®egepauun.

3. MHdopmaumsa v JOKyMEHTbI, yKasaHHble B 4acTu 2 HacTosWen cTaTbW, nognexar pasmeLleHuio Ha
ocdmuManbLHOM canTe MnocTaBliMKa coumanbHbiX ycnyr B cetu "MHTepHeT" M OOHOBNEHWIO B TeYeHWe AecaTu
pabounx OHEeM Co AHA UX CO3L4aHusl, MOMyYeHWs UMM BHECEHUS B HUX COOTBETCTBYIOLUX M3MEHeEHUN. [Nopsigok
pasMelleHnss Ha oduuManbHOM caiTe MocTaBLMKa couuanbHbiX ycnyr B ceTun "MHTepHeT" u OGHOBMEHWs
WHpopmaumm o6 3TOM MOCTaBLMKE (B TOM 4YUCME COAEPXaHMEe yKasaHHOM uHdopmauunm n dopma ee
npeaoCcTaBneHns) yTBEPXAaeTCsl YNONMHOMOYEHHbIM hefeparnbHbIM OPraHoOM UCMOMHUTENbHOM BACTy.

4. YTpaTtun cuny. - PegepanbHbin 3akoH oT 05.12.2017 N 392-93.
Masa 5. NIPEQOCTABJIEHUE COLUMANIbHOIO OBCNYXUBAHUA
Cratbsa 14. O6pallueHMe 0 NpefoCcTaBeHun counanbHOro o6cnyKuBaHus

OcHoBaHMeM [nsi pacCMOTPEHMs BOMpoca O NPefoCTaBNEHWM COLUMAanbHOroO OOCNyXMBaHWUS SBMNSIETCA
nogaHHoe B NMUCbMEHHOW UNW 3NEKTPOHHOM hopMe 3asiBrieHMe rpakaaHuHa Unn ero 3akOHHOro nNpeacTaBuTens o
npeaocTaBneHMn coumanbHoro obcnyxmBaHusa nubo obpalleHne B ero MHTepecax MHbIX rpaxgaH, obpalleHue
rOCY4apCTBEHHbIX  OpPraHoB, OPraHOB  MECTHOr0O  CaMOYMpaBlieHUs,  OOLWECTBEHHbIX  OObeauHeHWN
HENoCpeaCTBEHHO B YMOSTHOMOYEHHLIM opraH cybbekta Poccunckon ®degepaumm unm  ynosIHOMOYEHHYHO
opraHusaumo nnbo nepefaHHble 3asBNeHNE UM odpalleHne B paMmkax MexXBeLOMCTBEHHOIO B3auMOAENCTBMS.

(B pea. PegepanbHoro 3akoHa ot 14.11.2017 N 324-03)

Crtatbs 15. [py3HaHuMe rpaxxaaHMHa HYXXOAKWKUMCA B counaribHOM o06CcnyKuBaHum

1. Fpa>|<,u,aH|/|H npn3HaeTCcAa HyXaawuwunmca B counalibHOM OGCﬂy)KMBaHMM B Chny4ae, eCln CylWecCTBYHOT
cnepywouimne obcToaTenbCcTBa, KOTOpbIe yXyaLlakT Ui MOryT yxXyadLlnTb YCIOBUA €ro XXnsHegeAaTeslbHOCTU:

1) monHas WnM YacTMyHas yTpaTta CrocoGHOCTU NGO BO3MOXHOCTU OCYLLECTBNSATH CamMoOOCMyXMBaHWe,
CaMOCTOATENbHO NepenBuraTbesl, obGecneumBaTh OCHOBHbIE XU3HEHHblE MOTPeGHOCTM B cuny 3aboneBaHus,
TpaBMbl, BO3pacTa Unu Hanuuusi UHBanuaHoCTy;
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2) Hann4ymne B ceMbe MHBannga wnn mnHeBanumaos, B TOM 4Hucne pe6eHKa-VIHBaﬂVIﬂ,a unn geten-nHBanuaos,
HY>XOaKLWKNXcA B NOCTOAHHOM NMOCTOPOHHEM YyXon4e;

3) Hanumume pebeHka unuM pgeTen (B TOM UMCNE HaXOAALWMUXCHA Mo4 ONEKOW, MoneynTensCTBOM),
UCMbITbIBAOLWUX TPYAHOCTM B COLManbHON agantauumu;

4) oTCyTCTBME BO3MOXHOCTU obecrneyeHuss yxoda (B TOM 4YMCIie BPEMEHHOM0) 3a WHBanNWAoOM, peGeHKoM,
AeTbMU, a TakKe OTCYTCTBUE NoNeYeHns Hag HUMK;

5) Hanuyne BHYTPUCEMEWHOrO KOHNIMKTA, B TOM YUCME C NMUaMXM C HaApPKOTMYECKOW MMM ankororibHOn
3aBMCMMOCTbIO, NLaMu, MMEKLWMMM NPUCTPacTue K asapTHbIM Urpam, nuuamu, ctpagarwumu NCUXUYECKUMHn
paccTponCTBaMu, HanNM4yne HacuIus B CEMbE;

6) oTCcyTCTBME ONpedeneHHOro MecTa X1TenbCcTea, B TOM YMCHe y nuua, He JOCTUrLIEro Bo3pacTa ABaguaTu
Tpex neT u 3aBepLumBLLEro npebbiBaHne B OpraHusaunm ansa geTen-cupoTt n AeTen, ocTaBlimxcs 6e3 noneyeHus
poauTenew;

7) oTcyTcTBME PaboTbl U CPEACTB K CYLLECTBOBAHWIO;

8) HannuMe MHbIX ODCTOATENbCTB, KOTOpble HOpPpMaTtuBHbIMMU NPaBOBbIMA akTamMmu CY6'beKTa Poccuiickon
CDe,uepaumm NpuU3HaHbl yxyawanwmnmMmm nnm CMOCOOHbLIMN yXyaAWnTb YCNoBUA XN3HeaeATENMbHOCTU rpaXxaaH.

2. YnonHOMO4YeHHbIn opraH cybbekta Poccuiickon ®Pegepaumn unmM  ynomHOMOYEHHas oOpraHu3auns
NPUHMMAIOT peLLeHne O NPU3HAHUN rPaXKAaHMHA HYXAaLWwuMcsa B coumanbHoM obcnyxumeaHum nnbo o6 oTkase B
coumanbHoM oBCnyXMBaHUM B TeveHue NaTn pabounx AHew ¢ gatbl nogaym 3assneHns. O NPUHATOM peLleHum
3asgBuTeNb MHAPOPMUMPYETCA B MNWCbMEHHOW WNW 3MNeKTPOHHOW hopme. PeweHne 06 okasaHWM CPOYHbIX
coumnanbHbIX YCNnyr NPUHUMaeTCs HEMEAMNEHHO.

(8 pea. PegepanbHoro 3akoHa ot 14.11.2017 N 324-03)

3. PewweHune 06 oTkase B coumanbHOM 06CnyKMBaHMU MOXeT ObITb 06anoBaHo B cyaebHoOM nopsgke.
Cratbsa 16. UHanBMAayanbHas nporpamma

1. VHguBmayanbHas nporpaMmma sBNsSeTcsd [OKYMEHTOM, B KOTOPOM YKasaHbl popma coumarnbHOoro
obcnyxuBaHus, BUAbl, 00bEM, NEepMOaNYHOCTb, YCINOBUSA, CPOKM MPedoCTaBneHns coumanbHbIX YCIyr, nepeyeHb
pekoMeHayeMbIX MOCTaBLUUKOB coLmarnbHbIX YCNyr, a Takke MeponpusaTua Mo coumaribHOMY COMNPOBOXAEHMIO,
ocyLlecTBMAsieMble B COOTBETCTBUM CO CTaTben 22 HacTosAwero PegepanbHOro 3akoHa.

KoHcynbTaHTlMoC: npumeyaHue.
C 01.09.2020 po 01.01.2025 4. 1.1 cTt. 16 pgencTByeT B OTAenbHbIX CyObekTax P®, nepeyeHb KOTOPbIX
yTBepxaaetcs NpasutensctBom PO B cootBeTcTBUM C Y. 1 €T. 28 3 0T 13.07.2020 N 189-P3.

1.1. B cny4ae nNpuHATMA OopraHoM rocyAapcTBEHHOW BnacTu cybwekta Poccuiickon ®enepaunn pelieHust oo
opraHm3aumMm oKasaHWsi roCyAapCTBEHHbIX (MyHMUMNAnNbHBLIX) YCryr B couuansHoOn cdepe, NPUHATOro B
COOTBETCTBMU C YacTbio 3 cTaTbh 28 PegepanbHoro 3akoHa "O rocyaapCTBEHHOM (MyHULMNANBHOM) COLManbHOM
3aKa3e Ha oOKa3aHuMe TroCydapCTBEHHbIX (MyHMUMMNAnbHbIX) YCRAyr B couuanbHOM cdepe”, mHanBmayarnbHas
nporpaMma MCnonb3yeTcs KakK couumanbHbli cepTudmkat Ha nornyydeHme rocyaapCTBEHHOW (MYHULMMANbHON)
yCryru B coumarnbsHom cgepe.

(vacTb 1.1 BBegeHa PepepanbHbiM 3akoHoM oT 13.07.2020 N 190-93)

2. WHamBupoyanbHas nporpamma COCTaBnAeTCs UCXoAs W3 NOTPeGHOCTM rpaKdaHWHa B couManbHbIX
ycnyrax, nepecmaTpvBaeTCcsl B 3aBUCUMOCTW OT U3MEHEHUSA 3TOW NOTPEeBHOCTU, HO He pexe YeM pas B Tpu roda.
MepecmMoTp WHAMBMAOYaANbHOW MPOrpaMMbl  OCYLLECTBMSIETCS C  Y4eTOM pe3ysibTaToB  peanim3oBaHHOMN
UHOVBUAYAMNLHOW NPorpaMmbl.

3. WHoumBuaoyanbHas nporpamMMa Ons  rpaxkdaHuHa WM ero  3akoHHOro npeacTaBUTens  MMeeT
pekoMeHAaTeNbHbIN XapakTep, AN NocTaBLLMKa coluanbHbIX YCryr - oba3aTenbHblii XapakTep.
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4. WnpuwBuayanbHas mnporpaMMa COCTaBfisieTCs B [ABYX 9K3emnnspax. OK3eMnnsap WHAMBUOYyanbHOW
nporpaMmsbl, NOANUCAHHbLIA YNONMHOMOYEHHBIM OopraHoM cybbekTa Poccuiickon degepaumm unm ynoriHOMOYEHHOM
opraHusaumen, nepefaeTca rpaxgaHwHy Unu ero 3akOHHOMY MpPEACTaBUTEN B CPOK He Bonee yem pgecaAtb
paboumx AHen CO OHS nofadn 3asiBNeHus rpaxkgaHuHa o NpeaocTaBneHumn coumanbHOro obcnyxmeannsa. Bropon
3K3eMNNsp UHAMBUAYANbHOW NPOrpaMMbl OCTaeTCs B YNOTHOMOYEHHOM opraHe cybbekTa Poccuiickon ®epepauun
UNu B YNONHOMOYEHHOW OpraHv3aunn.

(B pea. PegepanbHoro 3akoHa ot 14.11.2017 N 324-03)

5. B cniyyae M3MeHeHMs1 MecTa XUTenbCTBa Moryyatens couunanbHbiX YCnyr MHAMBuAyanbHas nporpaMmma,
COCTaBMeHHasa No nNpexHeMy MeCTY XWUTEeNbCTBa, COXpaHsieT CBOe AencTBne B 0Obeme nepeudHst couunarnbHbIX
ycnyr, ycTtaHoBneHHoro B cybwbekte Poccuiickonn depepaumm no HOBOMY MECTY XUTENbCTBA, A0 COCTaBMeHUs
WHOUBMAYANbHOW MNpOrpaMmMbl MO HOBOMY MECTY XXWUTEMNbCTBA B CPOKM U B MOPSAKE, KOTOPble YCTaAHOBMEHbI
HacTosILLEen cTaTben.

Cratbsa 17. loroBop o0 npeaocTaBiieHUU coumarbHbIX yCnyr

1. CoumarnbHble YcCnyrM npedoCTaBnAOTCS PaXOaHUHY Ha OCHOBaHWMKM [OroBopa O NpefocTaBeHnu
coumanbHbIX YCIyr, 3aKo4aeMoro Mexay nocTaBLUMKOM COLManbHbIX YCRyr U rpaXaaHWHOM UMK ero 3aKOHHbIM
npeacTaBATENneM, B TeYeHMe CYTOK C faTtbl NpPeAcTaBneHus WHOMBMAYaNbHOW NporpaMMbl  MOCTaBLUUKY
coumanbHbIX YCryr.

2. CyLLI,eCTBeHHbIMVI ycnoBuaMunu goroeopa O npeaoctaBlieHMN counanbHbIX YCNyr ABMAKOTCA MONOXEHUA,
onpeneneHHblie VIHD,VIBMD,yaJ'IbHOVI HpOFpaMMOI?I, a TakkKe CTOMMOCTb couunanbHbIX ycnyr B Criydae, eCcrim OHMu
npenocTaBATCA 3a niaTty UM 4YaCcTu4Hyro nnarty.

3. OTHOLeHuS, CBS3aHHblE C UCMONHEHNEM AOroBopa O NPeAoCTaBleHN CoUMarnbHbIX YCIyr, perynmpyTcs
B COOTBETCTBMM C 3akoHoAaTenscTBoMm Poccurickon ®eaepaunn.

Cratbs 18. OTKa3 oT coumnanbHOro o6CNyXMBaHuUsA, couuanbLHON ycrnyru

1. Fpa>i<,£1aH|/|H WX ero 3aKOHHbIN npencrtaBuUTeEllb UMEET NpaBO O0TKa3aTbCA OT coumalribHOro 06CJ'Iy>KVIBaHI/IF|,
counanbHon ycnyru. Otkas O(bOpMJ'IFIeTCFI B NMMCbMEHHOM cbopme M BHOCUTCA B MHOAMBUAYyallbHYK nporpamMmmy.

2. OTtkas nonyyaTensa couuarnbHbIX YCNYr WAW ero 3akoHHOro npeacTtaBuTens OT  couunarnbHoro
obcnyxmMBaHus, coumanbHOM yCnyrn ocBobOXAaeT YNONHOMOYEHHBIN opraH cyobekta Poccunckon ®epepauun un
MOCTaBLUMKOB COUManbHbIX YCIyr OT OTBETCTBEHHOCTM 3a MpefoCcTaBfieHne couuanbHOro obcnyxuBaHus,
coumanbHOn ycnyru.

3. MpaxgaHuHy Mnu nomny4yaTeno coumanbHbIX YCNyr MoXeT OblTb OTKas3aHo, B TOM YuCrie BPEeMEHHO, B
NPegoCTaBfieHUM coumanbHbIX YCNyr B CTauMOHapHOM (oopMe B CBA3M C  HaNMYMEM  MEeAMLMHCKUX
NPOTUBOMNOKA3aHUiA, MNepeyYeHb KOTOPbIX YTBepXkaaeTcs denepanbHbiM OpraHoM WCMOMHUTENbHOM BracTy,
OCYLLECTBNALMM PYHKLUM NO BbipaboTke M peanusauuy rocydapCTBEHHOW NOMMTUKMA U HOPMaTUBHO-NPaBOBOMY
perynupoBaHnio B cdepe 34paBoOXpaHeHus. Tako OTKas BO3MOXEH TONbKO MPU HanMM4ynuM COOTBETCTBYHIOLLETO
3aKMHOYEHMS YNONTHOMOYEHHOW MEeANLMHCKOWM OpraHu3aLmu.

Mnaea 6. POPMbl COLUAINIBHOIO O6CNYXUBAHUA, BUObI
COUMAINDBbHBIX YCIYT

Crtatbs 19. ®DopMbI coLManbLHOro o6cnyxnBaHus

1. CoumanbHble ycryru NpeaocTaBnsoTCsa X nonyyarensam B popmMe coumnansHOro o6enyxmBaHms Ha LOMY,
Unu B nonycTtaunoHapHon oopme, Unu B CTaunmoHapHomn copme.

2. CoumnanbHble ycnyrn B ﬂOJ'IyCTaU,I/IOHapHOIZ (bopme npeaocTaBnArTCA UX nony4daTendamMm OpFaHI/I3aLWIel7|
coumarnbHoro OGCJ'Iy)KI/IBaHI/Iﬂ B onpeperieHHoe BpeMsa CYTOK.

3. CouuaneHblie ycnyrm B CTauuoHapHoOW dopMe MNpefoCTaBnslTCa UX MnonyvyaTensmM npy NOCTOSIHHOM,
BPEMEHHOM (Ha CpOK, onpedeneHHbIn WHAMBUAYaNbHOW NPOrpamMmMon) wunuM naTuaHeBHOM (B Headenio)
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KPYrnocyTOMHOM MPOXMBaHWM B OpraHvM3auuy coumanbHoro obcnyxmsanus. [onydaTenu coumanbHbIX ycryr B
cTaumoHapHomn copme obecnedmBaloTCa XUMbIMU NMOMELLEHUSAMUN, a Takke NOMeLLeHUsSMU NS NpefocTaBneHus
BMAOB CcouMarnbHbIX YCyr, NPeayCcMOTPEHHbIX NyHkTamu 1 - 7 ctatbn 20 HacToswero ®egepansHOro 3akoHa.

4. lNMpu npegocTaBneHUN coumanbHbIX YCRyr B NonyctauMoHapHoW dopme unvM B CTauuoHapHou copme
OOIMKHbI BbITh 06ecneyeHbI:

1) BO3MOXHOCTb COMPOBOXAEHMSA MOJflydaTensi couuanbHbIX YCRyr Npu NepeaBMKEHUN MO Tepputopum
opraHunsauunm coumnanbHoro 06CJ'Iy)KI/IBaHVIF|, a Takxe npu nonb3oBaHUKU ycnyramu, npenocrtaBndeMbIiMU Takomn
opraHusauuen;

2) BO3MOXHOCTb AN CaMOCTOSITENTbHOrO MEPEABWKEHUA MO TEPPUTOPUM OpraHunsaumMmM coumnanbHOro
obcnyxnBaHusi, BXo4a, Bbixoda U NepemMeLleHnst BHYTPU Takol opraHm3auumn (B TOM Yucne Ans nepeasukeHns B
Kpecnax-konsickax), Ans oTgblxa B CuOAYEM MOMOXEHMM, a Takke OOCTYyNHoe pasmelleHne obopygoBaHust 1
HocuTenen nHcopmaumu;

3) A[ybnupoBaHWEe TEKCTOBbIX COODLIEHUN rONOCOBBIMA  COOOLLEHNSIMW, OCHALLlEeHWe OpraHusauum
coumnaneHoro o6cnyXMBaHusa 3Hakamu, BbIMONTHEHHLIMU penbedHO-ToYeYHbIM WpndToM Bpanns, o3HakomneHune ¢
MX MOMOLLbI0O C HALMUCAMM, 3HAKaMM U MHOW TEKCTOBOW M rpaduyeckon MHdopMaunen Ha Tepputopun Takomn
opraHu3aumu, a Takke gonyck TndriocypaonepeBoaynka, 4onyck cobak-npoBOgHNKOB;

4) pybnvpoBaHWe rofiocoBOV WMHGOPMaLMM TEKCTOBOW WHGOPMauMen, HagnucaMmm wu (Mnv) CBETOBLIMM
CurHanamu, MHpopmMupoBaHue o NpeaoCTaBAsSeMbIX COLManbHbIX YCyrax ¢ UCMofb30BaHWEM PYCCKOro XeCTOBOro
A3blka (Cypaonepesoga), A0NyCcK CypaonepeBOoaYnKa;

5) okasaHune MHbIX BUOOB MOCTOPOHHEN MOMOLLM.

5. paxxgaHe u3 ymcna nuu, ocBoboXxgaeMblX U3 MeCT NueHnst cBobodbl, 3a KOTOPbIMU B COOTBETCTBUM C
3akoHogaTtenbcTBoM Poccuinckon ®egepaumm ycTaHOBNEH aAMUHUCTPATUBHBIN HAA30p M KOTOPbIe YacTUYHO WUin
MOMHOCTBIO YTpaTUM CMNOCOBHOCTE K CaMOOBCYKMBAHMIO, MPU OTCYTCTBUM MEAULIMHCKMX MPOTUBOMNOKa3aHUN 1 No
MX JIMYHOMY 3asIBMIEHMI0O MNPUHMMAIOTCA Ha coumanbHoe oOCnyxuBaHWe B CTauMoHapHble OpraHu3auuu
coumanbHOro OOCMyXMBaHWA CO cheumanbHbiM coumanbHbiM 0OCyXXMBaHMEM B Mopsgke, YCTaHOBNEHHOM
HOpPMaTMBHbIMM MPaBOBbLIMY akTamu cybbekToB Poccuiickon ®egepaumu.

6. Bonpocbl npyvema B CTauMOHapHble OpraHv3auuu coumanibHOro O0GCHYKMBaHWUA W BbIMUCKA W3 TaKMX
opraHusauui nuu, ctpagarowmnx NCUXMYecKMMm paccTpomcTBaMm, perynupyroTcs 3akoHogaTenscTBoM Poccunckom
degepaumn 0 ncMxmaTpuy4ECcKon NOMOLLMN.

Cratba 20. Bugbl coumnanbHbIX yenyr

I'IonyanenﬂM counanbHbIX YyCnyr € y4eToM UX wuHOMBUAOYaAlbHbIX HOTpGGHOCTeIZ npegocTaBliATCA
cnenywouime suabl coumanbHbIX yCIyr:

1) coumanbHO-ObITOBbIE, HaMpaBMeHHble Ha NOAAEpPXaHWe XU3HeAeATeNbHOCTM nonyyarenen coumanbHbiX
ycnyr B ObITY;

2) coumanbHO-MeaUUMHCKME, HamnpaBfeHHble Ha MoadepXaHue U coXpaHeHue 300pOoBbsA Monydartenemn
coumanbHbIX ycrnyr nyTem opraHusauuMn yxoda, oOKasaHusi COOeWCTBUA B MPOBEAEHUM 0340POBUTENbHbIX
MepONpUATUIA, cUCTEMATMYECKOro HabnoaeHNs 3a nonydaTensMu coumnanbHbIX YCNyr ANs BbIABIIEHUS] OTKIOHEHWI
B COCTOSIHWUM WX 3[10POBbS;

3) coumanbHo-nNcuUxonorMyeckme, npegycMaTprBaioLliMe okasaHue NoMoLLM B KOPPEKLMU NCUXONOrMYeckoro
COCTOSIHUA MonyyaTeneit couuanbHbIX YCnyr ANna agantauuM B coumanbHOW cpege, B TOM 4ucnie OKasaHue
NCMXONOrMYeckoii NOMOLLM aHOHUMHO C UCMOoJIb30BaHMEM TenedoHa 4oBepUs;

4) coumanbHoO-NefarorMyeckne, HarnpabrieHHble Ha NPOMUNaKTUKY OTKINOHEHWA B MOBEAEHUM U PasBUTUU
FIMYHOCTW NonyYaTenei counasnbHbIX YCnyr, (hOPMUPOBaHME Y HUX MO3UTUBHBIX UHTEPECOB (B TOM Yncre B cdepe
[Aocyra), opraHusaumio ux 4ocyra, okasaHune NMoMoLLM CEMbe B BOCTIUTaAHUN AeTew;
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5) coumnanbHO-TpyOoOBbIE, HAMpPaBliEHHbIE HA OKa3aHWe NMOMOLUM B TPYOOYCTPOWCTBE U B PELUEHUN OPYrux
npobnem, CBA3aHHbIX C TPYAOBOMW agantaunen;

6) coumanbHO-NpaBoBble, HanpaBlieHHble Ha OKa3aHue NnomMoLln B nollydeHun rpunandvyeckux ycnyr, B TOM
ymncrie 6ecnnaTtHo, B 3aWuTe npaB N 3aKOHHbIX NHTEPECOB nonyaneneVl coumnanbHbIX yCnyr;

7) ycnyru B Lensix NoBbILEHUS1 KOMMYHUKaATUBHOIO NoTeHUMana nonydarenen coumanbHbiX YCNyr, UMELmnx
OorpaHUYeHUs XN3HeaesaTenbHOCTN, B TOM Y1CIe AeTel-UHBanuaoB.;

8) cpoyHble coumarnbHble YCnyru.
Crtatbsl 21. CpouHble coumanbHble yCnyru

1. CpoyHble coumarnbHble yCryru BKNoYatT B cebs:

1) obecneyeHne BecnnaTHbIM rops4YMM NUTaHMEM UM Habopamun NPOAYKTOB;

2) obecneyeHne oagexaon, obyBbio U ApyrMMu NpeaMeTaMy nepBon HEOOX0ANMOCTH;
3) cogencTeme B NONy4EHNM BPEMEHHOIO XMIOro MOMELLEHWS;

4) copenctBme B MOMyYEHUM HOPUOMYECKOM MOMOLLM B LENAX 3aluTbl NMpPaB U 3aKOHHbIX WHTEPECOB
nony4artenemn coumarnbHbIX YCNyr;

5) cogencteve B nosiyd4eHnn SKCTpeHHOVI NCMXOSIOrMYeCcKorn MNOMOLLM C npueneyvyeHnem K aTon pa60Te
NCUNXOJ1oroB n CBFlLIJ,GHHOCJ'Iy)KI/ITeJ'IeIZ;

6) MHble CPOYHbIE COLManbHbIE YCryru.

2. npe,D,OCTaBﬂeHMe CPOYHbIX coumnarbHbIX YCNyr B LesidX OKa3aHuA HEOTNOXHON MOMOLLN OCyLlecCTBIIdeTCA
B CpPOKMU, O6yCJ'IOBJ'IeHHbIe HY>XO3aeMOCTbIO Mnojlydatena counanbHbIX YCnyr, 0e3 cocTaBneHus I/IH,D,VIBI/I,D,yaJ'IbHOVI
nporpamMmmbl  ” 0e3 3aknoyeHus goroeopa O npepocrtaBneHUM counanbHbIX YyCnyr. OcHoBaHuem gns
npenocrtaBieHUAa CPOYHbIX couMalnbHbIX YyCNyr ABNAETCA 3adBlieHUMe nolnydatena couuanbHbIX YyCnyr, a Takxe
nony4yeHne ot MeauunHCKUX, O6pa3OBaTeJ'IbeIX WU UHbIX OpFaHI/I3aLI,VIIZ, He BXOoOAwnx B CUCTEMY couMalrbHOro
OGCJ’IY)KVIBaHVIFI, VIH(bOpMaU,I/II/I O rpaxgaHax, HyXaoalwnxca B npenoctaBlieHUNM CPOYHbIX couualribHbIX YCIyr.
I'IouTBepm,qumeM npeaocTtaBlieHnA CPOYHbIX COuMalbHbIX YCIyr 4ABlA€TCA aKT O npenocTtaBlieHUN CPOYHbIX
coumarnbHbIX ycnyr, cop,epmau.mﬁl cBeleHUnA O nony4vartene un nocrtaBluke 3TUX ycnyr, Bnaax npenocrtaBri€HHbIX
CPO4YHbIX couManbHbIX YCIyr, CpOKax, aate u 00 yCrnoBuUdax UX npenocrtaBlieHUA. AKT 0 npeaocTtaBJ/ieHNMN CPOYHbIX
coumanbHbIX yCnyr noarsepXgaeTcd noanncbo NX nony4yarensd.

Crtatba 22. CopgeiicTBMe B nNpenocTaBrneHUM MeAULMHCKOW, MCUXONOornveckon, neparormyeckomn,
lopuaAMYEecKor, couuanbHOM MNOMOLWM, He OTHOCALWEeNCs K couuanbHbIM ycrnyram (couuanbHoe
conpoBoXxaeHue)

1. MNpn HeoBXOAUMOCTU rpaxaaHam, B TOM YWCe POAUTENSAM, ONeKyHaM, NoneyuTensiM, UHbIM 3aKOHHbIM
npeacTaBUTENSIM HECOBEPLUEHHONETHUX [OETel, OKka3blBaeTcs COAelCTBUE B MPenoCTaBreHUU MeLULIMHCKOW,
MCUXONOIMYECKON, MESArorMyeckon, PUAMYECKON, COLMAnNbHOM MOMOLLM, HE OTHOCSLLENCS K couuanbHbIM
ycnyram (coumanbHOe CONpOBOXAEHME).

2. CoumanbHOe COMpoBOXAEHUE OCYLLECTBNAETCA MyTeM NpuMBMEYeHUs opraHu3auunin, NpeaocTaBnstoLmnx
Takylo MOMOLLb, Ha OCHOBE MEXBEOOMCTBEHHOIO B3aUMOAENCTBMS B COOTBETCTBMM CO CTaTben 28 HacToswero
depepanbHOro 3akoHa. Meponpuatvs No  couManbHOMY COMPOBOXOEHUIO OTpaXakwTcss B UHOMBUAOYaNbHOW
nporpamMmme.

Mnaea 7. OPFAHU3ALUA NPEOOCTABIIEHNA COLUMUAINBHbBIX YCNYT

CrtaTtbs 23. OpraHusauum coumanbHOro oo6cnyxmBaHus
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®depnepanbHbii 3aKkoH OT 28.12.2013 N 442-03
(pen. ot 13.07.2020)
"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHus: 27.05.2021

1. OpraHusauusammu coumanbHOro 0BCnyXMBaHUA SBMAKOTCA OpraHM3auuMu, OCYLLEeCTBASOLME couunanbHoe
obcnyxnBaHMe Ha [OMY, MONycTauMoHapHoe coumanbHoe obcnyxnBaHue, CcTauMoHapHoe couumanbHoe
obcnyxumBaHue.

2. OpraHusaumm coumanbHoro obcnyxmBaHus B cybbektax Poccuickon ®degepaumm co3garoTcs U
OENCTBYIOT C Yy4eTOM MEeTOOUYECKMX PpekoMeHAauui Mo pacdeTy noTpebHocTel cybbekToB Poccuickon
denepaummn B pas3BUTMU CETU OpraHM3auun coumanbHOro ObGCHyXMBaHMS U B COOTBETCTBMM C MpaBuriamu
opraHusaumm gesTenbHOCTN OpraHM3auunin coumanbHOro 06CNy>XMBaHMs, X CTPYKTYPHbIX NogpasaeneHun.

3.B rocyaapcCTBeHHbIX opraHmsaunax coumanbHOro O6CJ'Iy)KVIBaHI/IF| c0o34alTCA nonevynTenbCckne coBeThl.

4. CtpykTypa, nopsgok OpMMPOBaHWUsl, CPOK MOFIHOMOYMIA, KOMMETEHUUS MOMEYMTENbCKOrO COBETa MU
nopsigoK MPUHATUS WM peLleHWid onpedensitoTcs YCTaBOM OpraHmsauuu couumanbHoro obcnyxuBaHus B
COOTBETCTBMM C 3akoHogaTenbcTBOM Poccunckon ®degepaumm Ha OCHOBAHUM MNPUMEPHOrO MOMOXEHUST O
nonevYnTenbCkoOM COBETE OpraHM3aLmmn coLMarnbHOro O0CNyXMBaHWS.

Crtatbsl 23.1. HezaBMcMMas oueHKa KayecTBa YCIOBUI OKa3aHUs yCNyr opraHM3auusimy couuanbHoro
obcnyxunBaHus
(B pea. PepgepanbHoro 3akoHa ot 05.12.2017 N 392-93)

(BBegeHa ®epepanbHbiM 3akoHoM oT 21.07.2014 N 256-$3)

1. HesaBucumas oueHka kayecTBa YCNOBWW OKasaHWs YCMyr OpraHnsauusiMm COLManbHOro obCnyxuBaHus
ABMSeTCA OgHOM M3 hopM OBLLECTBEHHOrO KOHTPONS WM MPOBOAMUTCA B LENsAxX npegocTaBneHust nonyyarensm
coumanbHbiX ycrnyr uWHdopMauum O KayecTBe YCMOBMW OKa3aHWs YCMyr oOpraHv3auusMy  COLManbHOro
06CcnyXMBaHWS, a TaKkKe B LiensX NoBbILWEHWS KayecTBa NX AeaTenbHOCTY.

(vacTb 1 B peq. PegepansHoro 3akoHa ot 05.12.2017 N 392-93)

2. HesaBucumas oueHka kadecTBa YCMOBWUW OKa3aHMs YCNyr opraHusaumsiMu coumanbHOro obcnyxuBaHus
npegycmaTtpuBaeT OLEHKY YCIOBUIA OKasaHWs YCryr Mo Takum OBLLMM KPUTEPUSAM, Kak OTKPbITOCTb M OOCTYMNHOCTb
nHdopmaumm 06 opraHuM3auMu coumanbHOro OBCMYXUBaHWSA; KOMMOPTHOCTb YCMOBWMA NPeAoCTaBlEeHUs
coumanbHbIX YCNyr, B TOM 4uiCre BPeMs OXWAaHWs NpefocTaBrieHns ycnyr; AobpoxenarenbHOCTb, BEXIMBOCTb
paboTHUKOB OpraHM3aLmMmn coumanbHOro 00CNYXMBaHWS; yAOBNETBOPEHHOCTb KAYECTBOM YCIIOBUIA OKa3aHUs YChyr,
a TaKKe JOCTYNHOCTb YCNyr AN MHBaNWAoB.

(vacTb 2 B peq. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

3. HeszaBucumas oLeHka KayecTBa YCrOBUM OKa3aHWsl YCryr OpraHm3aumsimm coumanbHOro obcnyxuBaHus
NpoBOAMTCS B COOTBETCTBUM C TMOSIOXEHUSIMM HacTosiwen ctaTbu. [MpyM nNpoBegeHUM He3aBUCMMOW OLEHKM
KadecTBa YCNOBWUIA OKa3aHWUS yCryr opraHv3auusiMiM couumanbHOro o0CnyXnBaHWst UCMonb3yeTcs obLenocTynHas
nHdopmMaumsa o6 opraHm3aumsix coumanbHOro 06CnyXnBaHus, pasmellaemMas Takke B opMe OTKPbITbIX AaHHbIX.
(4acTtb 3 B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-03)

4. YTtpatun cuny. - ®egepanbHblil 3akoH oT 05.12.2017 N 392-03.

5. B uensax co3gaHusi YCroBWUA ONS OpraHM3auumn npoBedeHMsI HE3aBUCKMMOW OLIEHKM KavecTBa YCroBWiA
oKasaHus ycryr opraHvsaumsiMm coumanbHoro obenyxmBaHums:

1) OO6wecTBeHHaa nanata Poccuickon depepaumm no obpalleHuto YNONTHOMOYEHHOro deaeparnbHOro
OopraHa UCMOJSTHUTENBHOW BracTu He MO34HEE YEM B MECHYHbIA CPOK CO AHS MOJTyYEeHUs] yKasdaHHOro obpalleHus
dopmMupyeT M3 4Yucna npencrtaBUTENen OBLLEPOCCUMIACKUX OOLLIECTBEHHBIX OPraHu3auni, CO3LaHHbIX B LEnsiX
3aWuUThl MNpaB U  WHTEPECOB rpaxaaH, OOLLEepOCCUNCKNX OOLLECTBEHHbIX OObEeAMHEHUN WHBANWAOB,
06LLepoCCMICKNX OBLLLECTBEHHBIX OpraHn3aLuin BeTepaHoB OOLLECTBEHHbIA COBET MO NPOBEAEHUIO HE3AaBUCUMOWN
OLIEHKN KayecTBa YCOBWIA OKasaHusa yCcrnyr opraHv3aumsiMmM coumnanbHOro obcnyXxmBaHus, yupeautenemMm KOTopbixX
apnsieTca Poccuiickas ®efepauus, a Takke HErocygapCTBEHHLIMU OpraHM3auusiMym coumnansHoro obcnyxmBaHus,
KOTOpble OKa3blBalOT COLManbHble YCNyrn 3a cHeT cpeacTB doedeparnbHoro GioaxeTa, U yTBEPXKOAET €ro COoCcTas.
O6uwectBeHHas nanata Poccuiickon Pepepaumm UHGOOPMUPYET  YMONMHOMOYEHHLIN  beaepanbHbli  opraH
NCMNONMHUTENBHOM BacTU O COCTaBe CO3[AaHHOro Mnpy 3TOM OpraHe OOLLEeCTBEHHOrO COBETa MO NPOBEAEHMIO
He3aBMCMMOM OLEHKN KayecTBa YCMOBUIA OKa3aHUs yCrnyr opraHusaumsmMmn coumanbHoro obecnyxmeanus. NepeyeHb
opraHm3aumi coumanbHOro 00Cny>KMBaHUS, B OTHOLLEHUN KOTOPbIX HE MPOBOAMTCS HE3aBUCHMMAas OLEHKa KayecTBa
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®depnepanbHbii 3aKkoH OT 28.12.2013 N 442-03
(pen. ot 13.07.2020)
"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHus: 27.05.2021

YCINOBUI OKa3aHWs UMW YCNyr, yTBepXaaeTcs YNofHOMOYEHHbIM doeaepanbHbIM OpraHOM UCTONHUTENBHOW BriacTu
C npegBapuTenbHbIM 0BCYyXaeHNEM Ha OBLLEeCTBEHHOM COBETE MO NMPOBEOEHUI0 HE3ABMCMMOW OLEHKM KayecTBa
YCINOBUI OKa3aHUsl yCNyr opraHn3aumnsiMm coumanbHoro 06CnyXnBaHus;

2) obuiecTBeHHble Nanatbl cybbekToB Poccuiickon degepaumm no obpalleHno yrnonHOMOYEHHbIX OpraHoB
NCNONHUTENBHON Brnactu cybobektoB Poccuiickon degepaumm He MNO3gHEE YEM B MECHAYHbIA CPOK CO [AHS
nonyyeHnst ykasaHHoOro obpalleHunss QOpPMUPYIOT M3 4vucna npeAacTaBuTENen OOLECTBEHHbLIX OpraHm3auuni,
CO34aHHbIX B UEnsx 3awutbl NpaB W WHTEPecoB rpaxdaH, OoOWeCcTBEHHbIX OObeANHEHUN WHBaNMAOB,
006LLIECTBEHHbIX OpraHn3aumnin BeTepaHoB 06LLEeCTBEHHbIE COBETLI MO NPOBEAEHMIO HE3ABUCMMOWN OLIEHKM Ka4yecTBa
YCIOBWUI OKa3aHUsA yCrnyr opraHvM3aumsiMu coumanbHOro obcnyxmnBaHms, KOTOpble pacrnofnoXeHbl Ha TEPPUTOPUSIX
cybbekToB Poccuiickon depepauun n yupeautenammn KoTopbix sBnawTca cybbekTbl Poccuickon depepaumu, a
Takke HEerocygapCTBEHHbIMW OpraHM3auusMu coumanbHOro obCnyXuBaHWs, KOTOpble OKa3sblBalT couunarnbHble
yCcrnyrn 3a cyeT OHOOXETHbIX accurHoBaHum BroaxeToB cybbekToB Poccunckon depepaumu, M yTBepXOarwT MX
coctaB. ObuiecTBeHHble NanaTtbl cybbekToB Poccuiickon Pegepaumm MHPOPMUPYIOT OpraHbl rocygapCTBEHHOM
BnacTn cybbektoB Poccuiickon ®egepaunm o coctaBe Cco3faHHbIX MPU 3TUX OpraHax obLLEeCTBEHHbIX COBETOB MO
NPOBEOEHUID HEe3aBMCMMOW OLEHKM KadecTBa YCMOBUIM OKasaHMs YCINyr OpraHusauusiMn  coumanbHOro
obcnyxmBaHus.

(vacTb 5 B peq. ®epgepanbHoro 3akoHa ot 05.12.2017 N 392-03)

5.1. CocTtaB 0OLLECTBEHHOIO COBETa MO MPOBEAEHUIO HE3ABUCUMOWM OLIEHKM KayecTBa YCMOBWUWA OKasaHWUs
YCIyr opraHusaumsiMm coumanbHoro obcnyxmBaHusa (ganee - ObGLECTBEHHbIN COBET MO HE3aBUCUMOMW OLEHKe
KayecTBa) yTBepXgaeTcs CpokoM Ha Tpu roga. lNMpun dopmmnpoBaHun obLLECTBEHHOINO cCOBeTa MO HE3aBUCMMOM
OLleHKe Ka4yecTBa Ha HOBbLIN CpPOK OCYLIECTBNSAETCA W3MEHeHWe He MeHee TpeTu ero coctaeBa. B cocrtas
0o0LLeCcTBEHHOrO CcoOBeTa MO HEe3aBUCMMOW OLEHKe KkayecTBa He MOryT BXOAWUTb MNPeACTaBUTENU OpraHoB
rocy4apCTBEHHOWN BNacTu, 0bLLECTBEHHbIX 00 bEANHEHWNI, OCYLLECTBNAIOLLMX AEATENBHOCTb B chepe coumanbHOro
obcnyxuBaHMs, a Takke pykoBoauTenu (Mx 3amectuTenn) u pabOTHUKM OpraHu3aumi  CcouManbHOro
obcnyxuBaHus. [pn aToM 0BLLECTBEHHBIN COBET NO HE3ABMCMMOWN OLEHKE KadecTBa NpuBriekaeT K cBoew paboTte
npeacTaBuTenen OOLECTBEHHbIX OObEeAMHEHMIN, OCYLLECTBASLWUX OEATEeNbHOCTb B Ccdepe CcouumanbHOro
obcnyxmBaHus, obLWeCcTBEHHON nanatbl Ans obcyxaeHus u GopMUpOBaHMSA pe3ynbTaToB Takow oueHku. Yuncno
YrieHoB OOLLECTBEHHOIO COBETa MO HE3aBUCMMOW OLEHKE KavyecTBa He MOXET ObiTb MeHee YeM MsATb YErIOBEK.
UneHbl OGLLECTBEHHOrO COBETA MO HE3aBUCMMOW OLIEHKE KayecTBa OCYLUECTBMST CBOK OEATENbHOCTb Ha
obLecTBeHHbIX Havanax. WHgopmaums O [edATenbHOCTM COOTBETCTBYHOLLEro OOLEeCTBEHHOrO CoBeTa Mo
He3aBMCMMOW OLEHKe KayecTBa nognexuT pasmeweHno B cetm "WHTepHeT" Ha odwuumansHOM caunTe
COOTBETCTBEHHO YMNOMHOMOYEHHOro defepanbLHOro opraHa UCMNOMHUTENBHOW BNAcTW, OpraHa WCMOMHUTENbHOW
BnacTtu cybbekTa Poccuiickon ®eaepauun.

(4acTb 5.1 BBegeHa degepanbHbIM 3akoHOM OT 05.12.2017 N 392-03)

5.2. MonoxeHne o6 oOLIECTBEHHOM COBETE MO HE3aBWCKMMOW OLIEHKE KayecTBa YTBEpPXAaeTCs OpraHom
rocy4apCTBEHHOW BNacTu, NPU KOTOPOM CO3AaH yKa3aHHbI 0OLLEeCTBEHHbIN COBET.
(vacTb 5.2 BBegeHa depepanbHbiM 3akoHOM OT 05.12.2017 N 392-93)

6. [lMokasatenu, xapakTepusylolme ob6lMe KPUTEPUM OLIEHKM KayecTBa YCMOBWWA OKasaHusl  yCryr
opraHu3auMsiMmn coumansHoro o6cnyxmBaHns, B OTHOLLEHUM KOTOPLIX NPOBOAUTCS He3aBMCMMAasi OLEeHKa KavyecTBa
YCINOBUI OKa3aHWUsi UMW YCNyr, YCTaHaBMMBAKOTCA YNOSIHOMOYEHHbIM hefeparnbHbiM OpraHoM WUCMOSNHUTENbHON
BfacTu C npeaBapuUTesibHbIM 06cy>|<p,eH|/|eM Ha 06LI.|,eCTBeHHOM COBETE N0 HE3aBMCMMOW OoLEeHKe KavyecTBa.

(vacTb 6 B pen. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

7 - 8. YTpatunu cuny. - ®egepanbHbiit 3akoH oT 05.12.2017 N 392-03.

9. He3aBucnmMas oueHka KayecTBa YCINOBWUIA OKasaHMs YCIyr opraHvM3auMsmy coumarnbHOro obcnyxmBaHus
npoBoANTCS OBLLECTBEHHBIMU COBETaMM MO HE3aBUCUMOWN OLIEHKE KayecTBa He 4alle YeM OAUH pa3 B rof W He
pexe YeM OOuH pa3 B TPY roa B OTHOLLEHWUU OHOW U TOW e opraHu3auuu.

(vactb 9 B pen. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

10. ObuwecTBEeHHbIE COBETbLI MO HE3aBMCUMOM OLIEHKE KayecTBa:
(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

1) onpepnenarnT nepeyHu opraHmsau,Mﬁ couunanbHoro O6CJ'Iy)KI/IBaHI/IF|, B OTHOLUEHUMN KOTOPbIX NpPOBOAUNTCA
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®depnepanbHbii 3aKkoH OT 28.12.2013 N 442-03
(pen. ot 13.07.2020)
"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHus: 27.05.2021

He3aBncnMasa OLEeHKa;

2) NPUMHUMAIOT y4acTMe B PacCMOTPEHMM MNPOEKTOB AOKYMEHTaUUW O 3akynkax paboT, ycnyr, a Takke
MPOEKTOB  OCYAApPCTBEHHbIX  KOHTPAKTOB,  3aKIOYaeMblX  YMOMTHOMOYEHHbIM  cbefgepanbHbiM  OpraHom
WCMONMHUTENbHOW BMacTuh, YMOMHOMOYEHHbIMU OpraHamu cybbekToB Poccuiickon depepaumm ¢ opraHusauuven,
KoTopas ocyuwiecTBnseTr coop u ob6obLieHne NHPopMaLmMm O Ka4yecTBE YCIOBMI OKa3aHWsi YCIyr opraHm3aumsamu
coumanbHOro oocnyxmBaHus (qanee - onepaTop);

(n. 2 B peq. ®enepansHoro 3akoHa oT 05.12.2017 N 392-$3)

3) ytpatun cuny. - ®egepansHbin 3akoH oT 05.12.2017 N 392-93;

4) OCyLLEeCTBNSAIOT HE3aBNCMMYIO OLIEHKY KayecTBa YCIOBWI OKa3aHWsi YCryr OpraHu3auusiMu coumanbHoro
obcnyxuBaHus ¢ y4eToM MHdopMaLum, NpeacTaBreHHON onepaTopomM;
(B pea. PepgepanbHoro 3akoHa ot 05.12.2017 N 392-93)

5) npencTaBnslOT COOTBETCTBEHHO B YMNOMHOMOYEHHbIN dhedeparnbHbii OpraH WCMOMHUTENbHOW BNacTw,
YNoOfIHOMOYEHHblE OpraHbl cybbekToB Poccuiickon Pepepaummn pesynbTaTbl HE3aBUCMMOMW OLIEHKM KadecTsa
YCMOBMI OKasaHWs YCIyr opraHuM3auusMu coumanbHOro obcrnyXvBaHus, a Takke npeasiokeHus o6 ymydieHun
KayecTBa VX AeATeNbHOCTH.

(B peq. PepgepanbHoro 3akoHa ot 05.12.2017 N 392-93)

11. 3aknioyeHne rocyoapCTBEHHbIX KOHTPAKTOB Ha BbIMOfIHEHWe paboT, okasaHwe ycnyr no cbopy wu
0606LLeHn0 MHpopMaLM O KavyecTBe YCMOBWUM OKa3aHMs YCMNyr OpraHu3auMsMu coumarnbHOro obcnyxmeaHus
OCyLLEeCTBMNAETCA B COOTBETCTBMM C 3akoHodaTenbcTBOM Poccuinckon dPepepaumm O KOHTPAKTHOW CUCTEME B
chepe 3akynok ToBapoB, paboT, ycnyr Ans obecneyeHuMs rOCyOapCTBEHHbIX WM MyHULMNAmMbHbBIX HYyXA.
YNonHOMOYeHHbIN dhefeparbHbIi OpraH UCMOMHUTENBHOW BriacTW, YNOMHOMOYEHHbIE OpraHbl rocyapCTBEHHON
Bractn cybbektoB Poccuiickon ®epepauuy no pesynbTataM  3akiloYeHUs rOCYAapCTBEHHbIX KOHTPAaKTOB
ochopmnsaoT pelweHne o6 onpedeneHnu onepaTopa, OTBETCTBEHHOro 3a cbop u 06o6LeHne mMHbopmauun o
KayecTBe YCMOBWI OKasaHus YCryr opraHusaumsiMu COLManbHOro OBCMyXMBaHWSA, a Takke npyu HeobxoammocTu
nNpefocTaBnsAlT  onepaTopy oOWedoCcTynHylo  uMHdOpMauMio O  AEeATeNnbHOCTM  AaHHbIX — OpraHv3auun,
dopMMpyemMyto B COOTBETCTBMM C FOCYAAPCTBEHHON U BEOOMCTBEHHOW CTAaTUCTUYECKON OTYETHOCTLIO (B criyyae,
€CMn1 OHa He pa3MellleHa Ha odmumMansHOM canTe opraHM3aunm).

(vacTb 11 B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

12. lMocTtynuBLas COOTBETCTBEHHO B YMOMHOMOYEHHbIN dbefdepanbHbli OpraH UCNOMHWUTENbHOW BriacTu,
YNOfIHOMOY€EHHbIE opraHbl cyobekToB Poccurickon Pegepaumm nHopMauns o pesynbTaTax He3aBUCMMOW OLEHKN
KayecTBa YCMOBWIA OKasaHWs YCMyr opraHv3auusMy couMarnbHOro OOCMyXMBaHWA Moafnexut obsasaTtenbHoMmy
PacCMOTPEHMIO YKa3aHHbIMWU OpraHamm B MeCSYHbI CPOK W Y4YWUTbIBaeTCAd UMW Mpu BbipaboTke Mep Mo
COBEpLUEHCTBOBaHNIO OEeATeNbHOCTW OpraHvM3auuin coumanbHOro OBCNyXMBaHUA U OLeHKe AeATEeNbHOCTM KX
pykoBoauTernen.

(B pea. PepgepanbHoro 3akoHa ot 05.12.2017 N 392-93)

13. VIHbopMaumsa o pesynbtatax He3aBMCUMOW OLIEHKN KayecTBa YCIOBUW OKa3aHWs ycnyr opraHusaumvsamMum
coumanbHOro obCnyxmBaHns pasmeLlaeTcs COOTBETCTBEHHO:
(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

1) ynonHomouyeHHbIM cbefeparbHbIM OpraHoM WCMOMHUTENbHOW BRAcTM Ha oduumanbHOM canTe Ans
pasmMeLLeHna nHpopmMmaumn 0 rocygapCTBEHHbIX U MyHULMNAnNbHbLIX yYpexaeHusx B cetn "MHtepHeT";

2) ynornHOMOYeHHbIMK opraHamu cybbektoB Poccuickon Pegepaumm Ha cBomx oduumanbHbiX camtax u
odhmumansLHOM canTe ans pasmeLleHns MHopmauny 0 rocygapCTBEHHbIX U MYHULMMANbHBIX YYPEXOEeHNSX B ceTU
"MIHTepHeT".

(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

14. CocTtaB WHcpopmaumm O pesynbTaTax HEe3aBMCUMOW OLIEHKM KayecTBa YCMIOBMI OKasaHus Yycnyr
opraHusaumsiMm coumanbHoro obcnyxmBaHus, BKNovas eanHble TpeboBaHMs K Takon nHdopmMaLmm, 1 Nopsiaok ee
pasmelleHns Ha oduunanbHOM canTe Ana pasMelleHns MHopMaLMM O roCyfapCTBEHHbIX U MYHMLMNANbHbIX
yupexaeHuax B cetu "MIHTepHeT" onpegenstoTcsa ynonHomModeHHbIM [paButensctBom Poccunckon depepauuu
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®depnepanbHbii 3aKkoH OT 28.12.2013 N 442-03
(pen. ot 13.07.2020)
"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHus: 27.05.2021

deneparnbHbIM OpraHoOM UCMOMHUTENBHOW BRacTu.
(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

15. YnonHoMoueHHbIN dhefeparnbHbii OpraH UCNOMHUTENbHOW BNACTU, YNONMHOMOYEHHbIE OpraHbl CybbekToB
Poccuinckon ®egepaumm n opraHmsaumm coumanbHoOro obcnyxusaHusa obecrnevmBaloT Ha CBOWMX oduumnanbHbIX
cantax B cetn "UHTepHeT" TeXHMYECKYl0 BO3MOXHOCTb BbIPaXEHUS MHEHUN nofnydyatensmu ycnyr v WHbIMU
rpakgaHaMy O KayecTBe YCIOBUIA OKa3aHus STUX YCIyr.

(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

16. KoHTponb 3a cobntogeHnem npouenyp NpoBefeHWUsi HE3aBUCUMOWM OLIEHKU KayecTBa YCIOBUI OKa3aHus
yCnyr opraHu3aumsmMm coumarnbHOro obCnyXMBaHMS OCYLLECTBSIETCS B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuinckon ®egepaumu.

(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

17. PykoBOgMTENN rocygapCTBEHHbIX OpraHn3auui counanbHOro 00CnyXMBaHWst HECYT OTBETCTBEHHOCTb 3a
HEMPUHATUE MEep NO YCTPAHEHUIO HELOCTAaTKOB, BbISIBMEHHbIX B XOAE€ HE3aBUCMMOM OLIEHKU KavyecTBa YCrOBUN
oKasaHus yCcnyr opraHvM3aumsiMm coLmanbHOro obcnyxmBaHusi, B COOTBETCTBUN C TPYAOBbIM 3aKOHOAATENbCTBOM.
B TpymoBbix [oroBopax C pyKOBOAUTENAMW OpraHmsaumi couumanbHoro obcnyxmBaHus B nokasartenu
acppekTnBHOCTM paboTbl PYKOBOAUTENEN BKIMOYAKOTCA pe3ynbTaTbl HE3aBUCMMOMW OLEHKM KavecTBa YCrOBUN
OoKasaHusi yCnyr opraHn3aumsMmn coumanbHOro obCnyxMBaHms 1 BbIMOMHEHWSA NaHa Nno YyCTPaHEHWI0 HEAOCTaTKOB,
BbISIBITIEHHbIX B XOA€E TAKOW OLIEHKM.

(vacTb 17 BBegeHa deaepanbHbiM 3akoHoM OoT 05.12.2017 N 392-93)

18. Pe3ynbtarbl HE3AaBMCUMOW OLIEHKM KayecTBa YCMOBUM OKa3aHWUsl YCRyr opraHu3auusiMM couuarbHOro
obCnyXMBaHWsl y4nTbIBaOTCA MPU oOueHKe 3(PEKTUBHOCTU OEATENbHOCTM PYKOBOAMTENS YNONMHOMOYEHHOMO
denepanbHOro opraHa WCMNOMHUTENBHOM BNACTW, BbICLUMX OOJMKHOCTHBIX NUy  (pyKOBOOUTENEN BbICLUUX
NCMOMHUTENbHbBIX OPraHoOB rOCYyAapCTBEHHOW Bnactun) cybbektoB Poccunckon Pegepauumn n pykoBogutenem
OpraHoB MUCMOJTHUTENbBHON BNacTu cydbekToB Poccunckon Pegepavumu.

(4yacTtb 18 BBegeHa degepanbHbiM 3akoHOM oT 05.12.2017 N 392-03)

Crtatbs 24. UHcbopMaLMOHHBbIE cUCTEMBI B chepe coumnanbHOro oocnyxuBaHus

1. VHdopmaLmnoHHbIMK cUCTEMaMiU B cdiepe couumarnbHoro obcnyxuBaHusa (Oanee - MHOpMauUoHHbIe
CUCTEMbI) OCYLLEeCTBMsATCS cOop, XpaHeHue, obpaboTka M MpegocTaBrieHue WHGOPMaLMM O MoCTaBLUMKaX
coumanbHbIX ycrnyr (peectp MOCTaBLUMKOB COLMAnNbHbIX YCIYr) U O Monyyatensix coumanbHbIX YCnyr (peructp
nony4yaTtenei couuasnbHbIX YCNyr) Ha OCHOBaHWUM AaHHbIX, NPeACTaBNAeMbIX NOCTaBLUMKaMU COLManbHbIX YCIyr.

2. Onepatopamu WHMOPMALMOHHBLIX CUCTEM SBMSKTCS YMNONIHOMOYEHHbIN OpraH cybbekta Poccuiickon
depepaumn M opraHusauuu, C KOTOPbIMM YyKasaHHbIA OpraH 3akmuYuni  [oroBopbl 06  akcnnyaTaumm
WH(POPMALIMOHHBIX CUCTEM.

3. WHdopmauns, cogepxallascsa B MHPOPMALMOHHBIX cCUCTEMaX, UCMOMb3yeTcs B LensaX MOHUTOPWUHra
coumanbHOro obCnyXmnBaHus, OCYLLECTBIIEHUSA TOCY4apCTBEHHOrO KOHTponsa (Hagsopa) B cdepe coumanbHoro
obcnyxmBaHusi B COOTBETCTBMM cO cTatben 33 Hactosiwero ®denepanbHOroO 3akoHa WM B MHbIX LErnsXx,
onpenerneHHbixX 3akoHogaTenbcTBOM Poccunckon ®enepaumn.

CratbAa 25. PeecTp NoCTaBWMKOB COLMAlIbHbIX yCNyr

1. PeecTp nocTaBLUMKOB coLmanbHbIX yenyr hopmupyeTtcs B cyobekTe Poccuiickon Pepepaumm.

2. BknoyeHue opraHuMsauunii coumanbHOro OGCNyXMBaHUS B PEECTp MOCTaBLUMKOB COLMAmNbHbIX YCNyr
OCyLLecTBnAeTCA Ha 4OBGPOBOMLHON OCHOBE.

3. PeecTp nocTaBLUMKOB COLMAnbHbIX YCNYr COAEMXUT CneayoLLyo nHpopmaumio:
1) perncTpaumoHHbIN HOMEP Yy4eTHOW 3anucy;

2) nosiHoe U (eCnv MMeeTCs1) COKpaLLeHHOe HauMeHOBaHMe NOCTaBLUMKA CoLMarbHbIX YCIyT;
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?;iie?::gbég 32%'(2%*3 0T 28.12.2013 N 442-03 [loKyMeHT npeziocTaBnieH KoHcynbTaHTTIoc

"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ... Hata coxpanexus: 27.05.2021

3) pata rocygapCTBEHHOW pernctpauuv opuanydeckoro nvua, WHAMBUAYanbHOro npeanpuHuMaTens,
ABNAOLMNXCS MOCTaBLUMKAMU CoLManbHbIX YCNYT;

4) opraHu3aunoHHo-NpaBoBas hopma NocTaBLUMKa coumarnbHbIX YCNYr (NS PUANYECKUX NUL);

5) agpec (MecTo HaxoXAeHusl, MeCTO MpedoCTaBNeHusl CouMarnbHbIX YCIyr), KOHTAKTHbIN TenedoH, agpec
3MEKTPOHHON MOYThLI NOCTABLUMKA COLMarbHbIX YCYT;

6) bamnnus, nms, 0TYECTBO PYKOBOAUTENS NOCTaBLUMKA COLManbHbIX YCAYT;
7) nHdbopmaums 0 NULEH3NAX, UMEIOLLUXCS Y NMOCTaBLLMKA coumanbHbIX yenyr (Mpu Heo6xoanumocTn);
8) cBegeHus 0 hopmax coLmanbHOro 06CNyXMBaHUS;

9) nepedyeHb npenoctaBldeMblX couuarnbHbIX YCIyr no cbopmaM coumnanbHoro o6cny>|<|/|Bava n Bngam
counarnbHbIX yCIyr;

10) Tapudbl Ha NpegocTaBnsemMble coumanbHble YyCnyrn no hopmam coumanbHOro obcnyxuBaHus n Bugam
coumnanbHbIX YCnyr;

11) Mchopmau,vm 006 obuiemM KonumyecTBe MecT, npegHa3Ha4YyeHHbIX And npeaocrtaBiieHNUA counalnbHbIX YCnyr,
0 Hannunm cBOOOAHLIX MECT, B TOM 4MUCIIE NO cbopmaM coumnarnbHoro O6CJ'Iy)KI/IBaHI/IFI;

12) nHdpopmauus 06 ycrnoBusix NnpeaocTaBneHns coumanbHbIX YCyr;

13) nHdopmauus o pesynbTaTtax NPOBeSEHHbIX MPOBEPOK,;

14) udopmMauusa 06 onbiTe paboTbl NOCTaBLLMKA COLMAnbHbIX YCIYr 3a nocrnegHne natb neT;

15) nHas nHdhopmauus, onpeneneHHas NpasutenscteoM Poccuickon deaepaumn.

4. PeecTp NOCTaBLUMKOB couManbHbIX ycryr B cybbekTe Poccuiickon ®Pefepauuun pasmellaeTtcd Ha
odmumansHOM canTe YNONMHOMOYEHHOro opraHa cybbekta Poccuinckon Pegepaummn B cetn "MHTepHeT" B

COOTBETCTBMU C TpeboBaHUAMM 3akoHogaTenbcTBa Poccuickon ®egepauun.

5. MocTaBLWKK coumnanbHbIX ycnyr ¢ MOMeHTa ero BKIo4YeHUd B peecCTp NOoCTaBLIMKOB couUMalbHbIX YCIyr
HecCeT OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb N aKTyallbHOCTb I/IH(*)OpMaLI,I/II/I, cop,ep>|<au.|,el7|0ﬂ B 3TOM peecTpe.

6. WHdopmaums o nocTaBwmMKax coumanbHbX Yycryr pasmeliaetcs B EauMHONM  rocygapCTBEHHOW
NMHOPMALIMOHHOW cUMCTEeMe coumanbHoro obecneyeHus. PasmelleHve v nonyvyeHue ykasaHHOW MHopmauun B
EgonHon rocygapCTBeHHOW MH(POPMAaUMOHHOW CcUCTeMe couuanbHOro obecneyvyeHnss OcCyLecTBRASTCA B
cooTBeTCcTBMU C PepepanbHbiM 3akoHOM OT 17 monsa 1999 roga N 178-®3 "O rocygapCTBEHHOM coumansHOW
nomorun".

(4acTb 6 BBegeHa ®enepanbHbiM 3akoHoM oT 07.03.2018 N 56-03)

CrtaTtbs 26. Pernctp nonyvarenen coumanbHbIX YCIyr

1. Peructp nonyyatenen couuanbHbiXx ycnyr dopmupyetca B cybbekte Poccuiickon ®Pepepaumm Ha
OCHOBaHWUM AaHHbIX, NPEAOCTaBNSAEMbIX MOCTaBLLMKaMW COLMANbHbIX YCITyT.

2. Peructp nonydyatenei couuanbHbIX YCIyr COAEPXWUT Creaylollylo WHpopMauuio o nonydyartene
coumanbHbIX YCNyr:

1) perncTpaumoHHbIN HOMEP Yy4eTHOW 3anucy;
2) hamunus, nms, 0TYECTBO;

3) oata poxaeHus;
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®depnepanbHbii 3aKkoH OT 28.12.2013 N 442-03
(pen. ot 13.07.2020)
"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHus: 27.05.2021

4) non;
5) agpec (MecTo XuUTenbCTBa), KOHTAKTHLIN TeNedOoH;
6) cTpaxoBoW HOMep MHANBUAYANbHOrO NNLEBOIO CYETa;

7) cepusi, HOMep nacrnopTa UK gaHHble UHOTO JOKYMEHTA, YAOCTOBEPSIOLLENO NIMYHOCTL, AaTa Bbl4a4yn 3TUX
OOKYMEHTOB U HauMeHOBaHWe BblAABLUErO UX OpraHa;

8) pata obpalueHust ¢ npocbboi 0 NpefoCcTaBNeEHNN coLmanbHbIX YCNyT;
9) nata oopMneHnsa n Homep UHANBMAYaANbHON NPOrpaMmebl;

10) HaMmeHOBaHWe MOoCTaBLUMKA WM HaMMEHOBaHWUS MOCTABLUMKOB COLMAanbHbIX YCIyr, peanuayloLimx
WHAMBUOYANbHYO NporpaMmy;

11) nepeyeHb couunaribHbIX yCnyr, npegocTtaBlieHHbIX U NpeaocTaBlideMblX NostydaTesito counarbHbIX yCnyr
B COOTBETCTBUM C 3aKINKYEeHHbIM O0OroBOpoM O npeaocTtaBlieHUn couuanbHbIX yCnyr C yKasaHuem Tapmcpoa,
CTOMMOCTM couumanbHbIX ycnyr Onda nonyyvyartend couumanbHbIX ycnyr, WCTOYHUKOB (bI/IHaHCVIpOBaHVIFl,
nepnoan4yHOCTU N pe3ynbTaToB UX NpenoCcTaBliIEHUA;

12) nHasa nHdpopmauus, onpegeneHHas MNMpasutensctBom Poccuiickon ®eaepauun.

3. NIHhbopmaums o nonyyatensax coumnanbHbIX YCyr, a Takke 0 coumanbHbIX yCnyrax, NpeaocTaBnsiemMbiX Uv
B COOTBETCTBUM C Hactoswmm degepanbHbiM  3akOHOM, pa3smelwlaetca B EgmHom rocygapcTBeHHOM
MHOpPMaLMOHHON cUcTeEMe coumanbHoro obecneyeHusl. PasmelleHe n noslyvyeHre ykasaHHOW MHdopMauun B
EovHonm rocyaapCTBEHHOM MHGOPMALMOHHOW CUCTEME couMnanbHOro obecneyeHns OCYLLECTBNATCA B
cooTtBeTCcTBMM ¢ PepepanbHbiM 3akoHoM oT 17 monsa 1999 roga N 178-9d3 "O rocygapcTBEHHOM couMarnbHON
nomoLun".
(vyacTtb 3 BBegeHa degepanbHbiM 3akoHoM oT 07.03.2018 N 56-93)

CraTtbsa 27. TpeﬁoBava K nopsAAaKy npegocTtaBrieHUA counanbHbIX yCenyr

1. MNopsigok NpefocTaBneHns coumanbHbIX YCnyr obsi3aTeneH Ans UCNOMHEeHNs! NOCTaBLUMKaMU CoLMarnbHbIX
YCnyr.

2. Topsigok npenocTaBneHWs  couumanbHbIX — yCryr ycTaHaBnuBaeTcss no  dopmaMm  coumarnbHoro
obcnyxuBaHus, Buaam coumanbHbIX YCyr 1 BKIOYaeT B cebs:

1) HanmeHoBaHWe couunanbHOM YCryru;

2) cTaHgapT coumansHon ycnyru;

3) npaBuna npegocTaBneHns coumanbHow ycnyrn 6ecnnatHo nMbo 3a nnaTy Un YacTUYHYO Mnary;

4) TpeboBaHns K AeATeNbHOCTY NOCTaBLUMKa COLManbHOW YCNyrn B chepe coumanbHOro obCnyKuBaHus;

5) nepeyeHb [OOKYMEHTOB, HeOOXOAUMbIX ANs MpefoCTaBfieHMsA CoUManbHOW YCNyrn, C ykasaHuem
OOKYMEHTOB M MHOpMaLmMK, KOTOpble AOMKEeH npeacTaBuTb MonyyaTernb COouvanbHOW YCMAyrM, U OOKYMEHTOB,
KOTOpble noAniexaTt MpeacTaBrleHnt0 B pamKax MeXBe4OMCTBEHHOrO MH(OPMALMOHHOIO B3aMMOAEWCTBUS WK
npeacTaBnsoTCA nonydarenem counanbHOW yernyrn no cO6CTBEHHON NHULMATUBE;

6) VHbIE NOMNOXEHUS B 3aBUCUMOCTM OT (pOpMbI COLManbHOro 06CNyXnBaHns, BUAOB COLUMarbHbIX YCMYT.

3. CtangapT coumnanbHoW yCnyru BKoyaeT B cebs:

1) onncaHne coumnansHOM yCnyru, B TOM Yncne ee oobewm;

2) CPOKM NPeaoCTaBEHNs CoLManbHOM yenyru;
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3) noayLueBon HopmaTnB (PUHAHCUPOBAHUS COLMAnbHOM YCIyry;
4) nokasaTenu Ka4ecTBa M OLEeHKY pe3ynbTaToB NpeaoCTaBNeHMs CoLManbHOM YCryru;

5) ycrnoBua npenoctaBlieHnsA counarnbHon ycnyrun, B TOM 4uUcrne ycroBua OOCTYNHOCTU NnpeaocTtaBliieHnA
counarnbHon ycnyrun ana niBanngos U apyrux nuy ¢ y4eTom OrpaHVILIeHI/IVI NX Xn3HeaeAaTeribHOCTH,

6) WHble HeobxoauMble Ans npegoctaBleHnsa coumnansHomn YCnyru nonoXxeHuA.

Cratba 28. MexXBeAoOMCTBEHHOE B3auMoAeMCTBME NPU OpraHu3auum counanbHOro ob6cnyxmBaHusi B
cy6nekte Poccuiickon ®eanepauunn

1. MexBeOoMCTBEHHOE B3aWMOAEWCTBME NPV OpraHu3auuy coumanbHOro obCnyxmBaHua B cybbekTe
Poccuinckon ®epepaumm  u  coumarnbHOrO  COMPOBOXAEHUS  OCYLLECTBNSAETCA Ha OCHOBE pernameHTta
MeXBEAOMCTBEHHOrO B3aVMOAENCTBMS, Onpedendlowero coaepxaHne W Nopsaok  OEeVcTBUA  OpraHoB
rocygapctBeHHowm Bnactu cybbekta Poccuiickon ®depepauumn B CBA3M C peanu3aumen MnonHoMoumn cybbekTa
Poccuickon ®egepauun, yctaHOBMNEHHbIX HacToAwmum ®egeparnbHbIM 3aKOHOM.

2. PermaMeHT MeXBeJOMCTBEHHOIO B3anMOLENCTBUA onpeaenseT:

1) nepeyeHb OpraHoB rocygapcTBeHHOW BriacTu cybwvekta Poccuiickon ®Pepepaumun, OCyLLECTBASHOLWMX
MEXBeJOMCTBEHHOE B3aUMOLENCTBUE;

2) Buabl AeATenbHOCTW, OCYLLECTBMSIEMOW OpraHaMu rocygapcTBeHHOW Bnactu cybwvekta Poccumnckon
depgepaumu;

3) nopAaAgoK n (*)OprI MeXBEOOMCTBEHHOIO B3aMOLENCTBUS;

4) TpeboBaHua Kk cogepxaHuo, opMam N ycrnoBuam obmeHa UHgopmaumen, B TOM YUCTE B SMEKTPOHHOMN
thopwme;

5) MexaHn3mMm peann3auunmn MepOI'Ipl/lFITI/IIZ no counarnibHOMY COMNpPOBOXOAEHUD, B TOM 4YUCNe NnopAaoK
npuenevyeHna opraHM3au,v||7| K ero oCyLlecCTBIIEHUIO;

6) nNopAdOK OCYLLEeCTBNEHUs TrOCyOapCTBEHHOrO KOHTpons (Hagsopa) W OUEHKM  pesynbTaTos
MEXBEAOMCTBEHHOIO B3aMMOOENCTBUS.

Cratba 29. lpodmnaktuka o6GCTOATENLCTB, OOYCNOBNMMBAKOLWMX HYXAAaeMOCTb rpaxpaHuHa B
coumnanbHOM ob6CnyXuBaHum

1. lMpodmnaktvka 0OBCTOATENBLCTB, OOYCMOBNUBAOWMX HYXOAEMOCTb FpaxdaHuMHa B couuvanbHOM
06CnyXMBaHWM, OCYLLIECTBNSETCSA NYTEM:

1) obcnenoBaHUs YCINOBUIA XU3HEOEATENbHOCTU [paxhgaHuHa, OonpederieHns MNpUYMH, BIUSIOWMX Ha
yXyALleHne 3TUX yCroBuiA;

2) aHanm3a pAaHHbIX rocyp,apCTBeHHoﬁ CTaTUCTMYECKON OTYETHOCTU, npoeegeHna npu HeobxoaMMOoCTH
Bbl60p0'~leIX COLMOSTIOrM4eCKmnx onpocos.

2. Meponpuatua no npodunakTuke o6CToATEeNnbCTB, ODYCNOBNMBAIOWIMX HYXOAEMOCTb rpaxgaHuHa B
coumanbHOM 06CNYXUBAHUW, OCYLLECTBIIAOTCA B TOM 4uclle B pamMKaxX pervoHasbHbIX NporpamMmM coLuaribHOro
o6CcnyXuBaHus, yTBepXAeHHbIX opraHaMmn rocy4apCTBeHHO BracTi cybbekTtoB Poccuiickoin degepauuu.

Maea 8. PMUHAHCUPOBAHUE COLIMAIIbHOIO OBCITY)XXUBAHUA U YCIIOBUA
OMNATbI COUMNAJIbHbIX YCNYT

Crtatbs 30. PnHaHCOBOE o6GecneyeHre counanbHOro o6cnyxuBaHus
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1. cTouHmnkamm couHaHCoBOro obecneveHms coumanbHOro 06CcnyxnBaHus SBnaOTCA:
1) cpenctea GrompxkeToB GrogkeTHOM cuctemsl Poccuiickon ®epepauuu;
2) bnaroTBopuTENbHLIE B3HOCHI M NOXEPTBOBAHWS;

3) cpegctBa nonyyartenew coumanbHbIX YCNyr NpyY NPeAoCTaBEeHUM COUMarnbHbIX YCNyr 3a nnaTy Wium
YacTUyHyto NnaTy;

4) poxoAbl OT nNpeanpUHMMATENbCKOA W WHOW NpUHOCALLIe OoXond AeATenbHOCTWU, OCYLLEeCTBNSeMOoi
opraHu3auusiMM coLManbHOro 06CnyXMBaHus, a Takke MHble He 3anpeLleHHble 3aKOHOM UCTOUYHMKMU.

2. ®rHaHcoBoe obGecneyveHne AeSTENbHOCTU OpraHu3auuii coumanbHOro OGCNYXKUBAHMUS, HaXOASALMXCSH B
BeOeHun eaepanbHbiX OPraHOB WCMOMHUTENbLHOW BMNacTWU, OCYLLECTBMNAETCA B COOTBETCTBUM C OIOMKETHBIM
3akoHoaaTenbcTBOM Poccuiickoli ®efepauum 3a cueT cpeacTs deaepanbHoro 6logkeTa, a Takke 3a cHeT CpeacTs
nony4aTenen counanbsHbIX YCNyr Npy NpeaocTaBneHny colmanbHbiX YCRyr 3a NnaTy unv 4acTU4YHyto nnary.

3. ®uHaHcoBoe obecreveHne [OeATENbHOCTM OpraHuM3auuii  coumanbHoro obcnyXxuBaHUsS CcyGbekTa
Poccuiickon ®depepaumm OCyLLECTBNAETCA B COOTBETCTBUM C OrogKeTHbIM 3akoHogaTensCcTBOM Poccuiickon
depnepaumu 3a cyet cpeacTs GrogxeTa cybbekTa Poccunckon degepaumm, a Takke 3a CHET CpeacTB nony4vartenen
coumarnbHbIX YCNyr Npy NpegocTaBieHnn coumanbHbIX YCRyr 3a nnaTy UNn YacTUYHY0 nnaTy.

4. duHaHcoBOe obecneyeHne NpeaocTaBreHns coumanbHbIX YCyr HEroCYyA4apCTBEHHbIMW OpraHn3aumsamu,
WHAMBUAOYaNbHBIMW NpeanpuHUMaTensiM1, OCyLLECTBASIIOWMMU AeATENBHOCTb MO coLManbHOMY 00CNyXNBaHWMIO, U
NpegoCTaBnsAWMMM coLManbHble YCNyrM coumanbHO OPUEHTUPOBAHHLIMU HEKOMMEPYECKUMU OpraHn3aumsmm
OCYLLECTBMSIETCS NyTeM MnpefocTaBneHusa cybcuaui m3 cooTBeTcTBylowero 6iogpketa OOMKETHOM CUCTEMBI
Poccuiickon ®epepaumm B COOTBETCTBUM C  OHOMXKETHbIM 3akoHoAaTenbCTBOM Poccuiickon deaepaumuy,
NpoBefeHUsa 3aKymnoK coumanbHbIX YCryr B COOTBETCTBMM C 3akoHogatenbcTBoM Poccuiickon Pepepauummn o
KOHTPAKTHOM cuctemMe B cdepe 3akyrnok ToBapoB, paboT, ycnyr ana obecneyeHust rocydapCTBEHHbIX U
MyHMUMNAnNbHBIX HYXXA, a Takke 3a CYET CpeacTs nonyyatenem coumanbHbIX YCryr npu npenocTaBfieHum
coumanbHbIX YCNyr 3a NnaTy Uiy YacTUYHyto nnaTy.

5. YnonHoMo4YeHHbI chefepanbHbii OpraH MCMONHUTENBHOW BriacTW, YMONIHOMOYEHHbIW OpraH cybobekTa
Poccuickon ®egepauun Bnpase npuBnekatb MHblE UCTOMHUKM (DMHAHCUPOBAHWA coumanbHOro obcnyxmBaHus, B
TOM YMCne ANs peanu3aunm COBMECTHbIX MPOEKTOB B AaHHON caepe.

6. Mopagok pacxodoBaHUsA CpeacTs, 0b6pasoBaBLUNXCS B pesynbTaTe B3UMaHus NnaTthbl 3a npegocTaBneHne
coumanbHbIX YCNyr, ycTaHaBNMBaeTCs:

1) cbep,epaanblM opraHom WCMOMHNTENbHON BRactn - Ans OpFaHl/I3aU,VIl7I coumnanbHoro O6CJ'Iy)Kl/IBaHI/IFI,
HaxoaAlwunxcd B BeaeHnn q)ep,epaanblx opraHoB MCMNOSTHUTENBHOW BNacTy;

2) ynonHOMOYeHHbIM oOpraHom cybbekta Poccuiickon Pepepaumm - AN OpraHU3auui  couunanbHOro
obcnyxmBaHusa cybbekTa Poccuiickon degepaunn.

7. nOpﬂ,D,OK pacxoaoBaHuA CcpeacTs, oﬁpaaosaammxcq B pe3ynbTate B3MMaHUA nnaTtbl 3a npeaocrtaBiieHne
coumanbHbIX ycnyr, OOJKeH npeaycMmatpmBatb BO3MOXHOCTb WCNOMb30BaHUA J3TUX CpedcTB Ha TeKyLlyko
0eATenbHOCTb, pa3BuUTue opraHn3aumnm counanbHOro OﬁCJ'Iy)KI/IBaHI/Iﬂ, CTumynmpoBaHue ee pa6OTHI/IKOB.

8. Ecnu rpaxaaHvH nofyydaeT couuasibHble YCnyrv, NpegycMOTPeHHble WHAMBWUAYArbHOW MpPOorpamMmon, y
NOCTaBLLMKa UMW NOCTaBLLMKOB COLMAnbHbIX YCIYr, KOTOPbIE BKIOYEHbI B PEECTP NMOCTaBLUUKOB COLMArbHbIX YCNyr
cybbekta Poccuiickonn ®epepaumn, HO He y4aCTBYIOT B BbINOMHEHWM FOCYAApPCTBEHHOrO 3ajaHus (3akasa),
MOCTaBLUMKY WNU MOCTaBLUMKAM COLManbHbIX YCNyr BbINNayYvMBaeTCs KOMMEHcauMsi B pa3Mepe U B MOpsiake,
KOTOpble onpeaenstoTcs HOpMaTUBHBIMU NPaBOBbIMU akTamu cyobekta Poccuiickoin denepaunm.

KoHcynbTaHTlMoC: npumeyaHue.
C 01.09.2020 mo 01.01.2025 4. 9 ct. 30 pencTByeT B OTAENbHbIX CybbekTax P®, nepeyeHb KOTOPbIX
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yTBepxaaetcs lNpasutenbctBom PO B cootBeTcTBMM € Y. 1 cT. 28 ®3 ot 13.07.2020 N 189-03.

9. duHaHcoBoe obecneyeHne NpeaocTaBNeHNs CouManbHbIX YCyr B pamKax UCMONHEHNS rocyAapCTBEHHOMO
couManbHOro 3aka3a Ha oKasaHve TroCyOapCTBeHHbIX Yycnyr B cdpepe coumanbHoro obcnyxuBaHus
ocylecTBnseTcsa B cooTBeTCcTBUM ¢ PegepanbHbiM 3akoHOM "O rocygapCTBEHHOM (MyHMLMNANbHOM) CoLMansHOM
3aKase Ha okasaHue rocyaapcTBeHHbIX (MyHULMNanNbHbIX) YCNyr B coumnansHom cdepe” 3a cueT cpeacTB OI0aKeToB
6rookeTHOM cucteMbl Poccuinckon dedepauun, a Takke 3a CHET CPeAcTB nonyvartenen couuanbHbIX yCrnyr npu
npefocTaBneHMn coumarnbHbIX YCNyr 3a nraTy Uu YacTUYHYHO nnary.

(vacTtb 9 BBegeHa ®enepanbHbiM 3akoHoM oT 13.07.2020 N 190-93)

Cratbsa 31. lpenoctaBneHmne coumnanbHbIX ycnyr 6ecnnaTtHo

1. CoumanbHble ycrnyru B ¢opMe couuanbHOro OGCNyKMBaHMS Ha AOMY, B MOJlycTauMOHApHON W
cTaumMoHapHoi hopMax coumanbHOro obCnyKMBaHUs NpeaoCcTaBnsaTca 6ecnnaTHo:

1) HecoBepLUEHHONETHUM OETAM;

2) nuuam, nocTpajasBlIMM B pe3ynbTaTe 4Ype3BblYalHbIX CUTYaLUA, BOOPYXEHHbIX MEXHALMOHAambHbIX
(MEeXaTHMYECKNX) KOH(ITUKTOB.

2. CoumanbHble ycnyrn B dopMe coumanbHoOro obcrnyXmBaHuMs Ha AOMY M B MoslycTauMoHapHon dopme
coumanbHOro obcnyxmBaHusa NpeaocTaBnaTca GecnnaTHO, ecnv Ha gaTy obpalleHuns cpeaHeayweBon LOXOA
nonyyarenst couuanbHbIX YCMYr, PacCYUTaHHbIW B COOTBETCTBMM C HOPMAaTUBHbIMKM MPaBOBbIMW aKTaMu
Poccuiickonn ®egepaumn, HWKe npedenbHOM BENWYUHBbI NN paBeH NpPeAeribHOM BenuuYMHE cpeaHenyLleBoro
Joxoga Ans npenocTaBeHUs couumanbHbIX ycnyr 6ecnnaTHO, YCTaHOBIIEHHOW 3aKOHOM cybbekTa Poccuinckon
depepauyumn.

3. HopmaTuBHbBIMM NpaBoBbIMU akTamu cybbekToB Poccuickon ®enepaummn mMoryt OblTeb NPeayCMOTPEHbI
WHbIE KaTeropum rpaxagaH, KOTopbIM coLMarnbHble YCNyru npegoctaBnanTcs 6ecnnartHo.

4. Mopsagok onpegeneHns cpegHenyLleBOro OoOXo4a Ansl NpefoCTaBNeHnst couumanbHbIX yenyr 6ecnnatHo
ansa uenen Hactoswero ®efepansHOro 3akoHa yctaHasnusaetcs [NpasutensctBom Poccuiickon ®egepaumn.

5. Pasmep npegenbHoOW BenuuMHbI CpedHedylweBOro Aoxoda Ans MnpefocTaBrieHus coumarnbHbIX YCryr
BGecnnatHo ycTaHaBnuBaeTcs 3akoHamu cybbekta Poccuinckon depepaumm n He MOXET BOblTb HUXKE MOMYTOPHOMN
BEMWYMHbI NPOXWUTOYHOINO MWHMMYMa, YCTaHOBMEHHOro B cybbekTe Poccuiickon ®depepaumm AN OCHOBHbIX
coumnanbHo-gemMorpaduyecknx rpynn HaceneHus.

Cratbsa 32. OnpegeneHue pasmepa nnartbl 3a NnpegocTaBreHue counarbHbIX YCnyr

1. CoumanbHble ycryru B ¢popMe couuanbHOro ob6CnyXmMBaHMA Ha OOMY W B MOrycTauMoHapHow dopme
coumnansHoro obcnyxvMBaHus NPefoCTaBnsAlTCSA 3a NNaty WM YacTUYHYK nnaTy, ecnu Ha gaTy obpalleHus
cpegHeayLlweBOW [oXon nofy4vaTenen coumanbHbIX YCIyr, pacCYUTaHHBLIN B COOTBETCTBUM C YacTbio 4 cTtaTbu 31
HacToawero depepanbHOro 3akoHa, MNPEBLIWAET MPefenbHYyl  BEnuMUMHY CpegHedylweBoro  [oXona,
YCTaHOBMEHHY YacTbio 5 ctatbn 31 HacToswero PenepanbHOro 3akoHa.

2. Pasmep exemecsayHoW nnathl 3a npenocTaBleHWe couuanbHbIX Ycnyr B opMe couuansHoro
06CnyXnBaHUs Ha oMY U B NonycTaunoHapHoin dhopMe colmanbHOro 06CnyXMBaHUsl paccYnTbIBAETCA HA OCHOBE
TapudoB Ha coumanbHble YCNyru, HO He MOXeT MpeBbillaTh NATbAECAT MPOLEHTOB pasHULbl MEXAYy BenUYUHON
cpeaHedyLeBOro Aoxoda norydaTtens couuanbHol ycrnyrv U npeaenbHon BeNMUMHOWM cpedHeayLeBoro Aoxoaa,
yCTaHOBIEHHOI YacTbto 5 cTatbi 31 HacToswwero ®eaeparnbHOro 3akoHa.

3. CoumanbHble ycnyrm B CTauMOHapHoW ¢opMe couumanbHOro ob6CnyXuBaHMS NPEeAoCTaBMSATCA WX
nony4arensiMm 3a nnaty My YacTUYHYI nnaTy, 3a MCKMOYEHNEM MnonyyaTenen coumarnbHbIX YCNyr, YKa3aHHbIX B
yacTtax 1 n 3 ctatbun 31 HacTosiwero ®enepanbHOro 3akoHa.

4. Pasmep exemeca4yHoM nnatbl 3a npenoctaBlieHMe coumarnbHbIX ycnyr B CTaLI,MOHapHOIZ d)opme
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coumanbHOro obCnyXMBaHUSA paccYNTbIBAETCA Ha OCHOBE TapudoB Ha couuarnbHble YCMAyrn, HO HEe MOXeT
npeBbillaTb CeMbAecAT nNaTb MNPOLEHTOB CpefHedylleBOro jJoxoga nonyyatens couunanbHbIX — YCRyr,
paccYMTaHHOro B COOTBETCTBUM C YacTbto 4 ctaTbn 31 HacTosiwero degepanbHOro 3akoHa.

5. lMnata 3a npeaocTtaBnieHne couuanbHbIX Yycnyr npou3sognuTtcA B COOTBETCTBMM C OOroBopomMm O
npenocrtaBieHnn counanbHbIX yCIyr, npeayCcMOTpPEeHHbIM ctatben 17 HacTosLwero d)e/J,epaanoro 3aKOHa.

aea 9. KOHTPOJIb B COEPE COLMATIbHOIO OBCITY>XXUBAHUA
Cratba 33. locypapcTBEHHbIV KOHTPONb (Hag3op) B cchepe coumanbHOro o6¢cnyxuBaHus

1. K oTHOWweHuaAMm, cBA3aHHbIM C OCYLLUECTBMEHMEM TOCYOapCTBEHHOrO KOHTponda (Hagsopa) B cdepe
coumanbHOro obcnyxuBaHus, OpraHusaumerd U npoBedeHMEM MPOBEPOK MOCTaBLUMKOB COUMAnbHbIX YCyr,
npuMeHsitoTcs nonoxeHust PepepanbHoro 3akoHa oT 26 pgekabps 2008 roga N 294-03 "O 3awmTte npae
OPUONYECKMX ML U MHAMBUAYAlbHbLIX NpeanpuHMMaTtenei nNpu OCyLLeCTBMEHMM TOCYAAPCTBEHHOIO KOHTPONS
(Hag3opa)  MyHMLMNanbHOro KoHTpons'".

2. PervoHanbHbIi rOCyaapCTBEHHbIM KOHTPONb B cdhepe coumanbHOro 0o6CnyXMBaHUSA OCYLLECTBSETCH
YMOMHOMOYEHHbIM OpraHom cybobekta Poccuiickon ®degepaumm B nNopsgke, YCTAHOBMNEHHOM  OpraHoMm
rocygapcTtBeHHow Bnactu cybbekta Poccuickon depepaumm.

CrtatbAa 34. O6WwecTBEHHbIN KOHTPOSb B chepe coumanbHOro o6cnyxuBaHus

OO6LIeCTBEHHbI  KOHTPONb B cdepe coumanbHOro OoBCMyXMBaHWA  OCYLLECTBNSIETCS  rpaxaaHamu,
06LECTBEHHBIMA M UHLIMW OpraHn3auusiMM B COOTBETCTBMM C 3akoHogaTenbcTBoM Poccuiickoit Penepauum o
3awuTe npae notpebutenei. OpraHbl rocyaapcTBEHHON BnacTu cyobekToB Poccuiickoit denepauun B npegenax
YCTaHOBJIEHHOW KOMMETEHLMM OKa3biBaloT COAEWCTBME rpakgaHam, OOLLeCTBEHHbIM M MHbIM OpraHu3auusiM B
OCYLLEeCTBNEeHUN 0BLLECTBEHHOTO KOHTPONS B cdiepe coLmanbHOro 0GCnyxusaHus.

Masa 10. 3SAKINKOYUTENbHbIE U NEPEXOAOHBLIE MONOXEHUA
CtaTtbsa 35. [lepexoaHble NONOXeHUNA

1. YTBEPXOEHHbI OpraHoM rocyaapCTBEHHOW BnacTu cybbekTa Poccunckonn degepaumym B CBS3U C
NpUHATMEM HacTosiwero PefeparnbHOro 3akoHa nepedeHb couunarnbHbIX YCNyr, NPeAoCTaBNsSEMbIX MOCTaBLUKAMM
coumanbHbix ycnyr B cybbekte Poccunckon ®Pegepaumn, He MOXeT ObiTb COKpalleH MO CpPaBHEHUIO C
yCTaHOBMNEHHbIM B cybObekTe Poccunckon depepaumm no coctosHuio Ha 31 gekabps 2014 roga nepeyHeM
coumnanbHbIX yCnyr, NpegocTaBfsieMblX OpraHM3auMsaMu coumanbHoro obcnyxuBaHusi B cybobekte Poccuickom
denepaumm.

2. B pamMkax AnfAwmMxcs NpaBOOTHOLIEHWA ONA Mnofyvatener coumarbHbIX YCNyr, Y KOTOpbIX MpaBo Ha
nosilyyeHme coumasnbHbIX YCAyr BO3HMKAO B COOTBETCTBUM C OEWCTBOBaBLUMM [0 AOHA BCTYMAEHUS B CUNy
HacTosiero ®PefepanbHOro 3akoHa MNOPSAKOM MpefoCcTaBrieHWst couManbHbIX yCnyr B cybbekTe Poccuinckon
denepaumun, BHOBb YCTaHaBNUMBaeMble pasmepbl NnaTbl 3a NpefocTaBreHne couunanbHbIX YCnyr NocTaBLiMKaMum
coumanbHbix ycnyr B cybbekte Poccuiickon ®epepauum u ycnoBus ee NpefocTaBieHWst B COOTBETCTBUM C
HacToswmMm PenepanbHbIM 3aKOHOM He MOryT ObiTb Bbille pa3mMepoB MnaThbl 3@ NpefoCTaBreHNe 3TMM fvuam
COOTBETCTBYHLUMX COLMANbHbIX YCNYr, YCTAHOBIEHHBLIX MO cocTosHMo Ha 31 pekabps 2014 roga, a ycnosus
NpeAoCTaBNEHNS COOTBETCTBYIOLMX COLMANbHbIX YCIYr HE MOTYT ObiTh YXYALUEHbI MO CPABHEHMIO C YCITOBUSIMMU,
YCTaHOBMEHHbIMU MO COCTOSAHMIO Ha 31 aekabpsi 2014 roga.

Ctratba 36. O npu3HaHUM YTpPaTUBLUMMMU CUNY OTAENbHbIX 3aKoHoAaTelbHbIX aKTOB (MOMOXEHUN
3aKoHopaaTenbHbIX akToB) Poccuinckon ®enepauum

an/ISHaTb yTpatusinMmn cuny:

1) ®epepanbHbii 3akoH oT 2 aerycta 1995 roga N 122-®3 "O couumanbHOM OGCHYyXMBaHWMM rpaxaaH
noxwunoro Bo3pacTta u nisanugos" (CobpaHue 3akoHogaTtenbcTBa Poccuiickon ®epepaumm, 1995, N 32, cT. 3198);
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?;iﬂe‘ff'{g%@ 32%'(2%*3 0T 28.12.2013 N 442-03 [loKyMeHT npeziocTaBnieH KoHcynbTaHTTIoc

"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ... Hata coxpanexus: 27.05.2021

2) ®epepanbHbin 3akoH oT 10 gekabpsa 1995 roga N 195-03 "O6 ocHoBax couManbHOro 06CnyXMBaHUS
HaceneHusa B Poccuiickon ®epepauymn” (CobpaHue 3akoHopatenbctBa Poccuiickon ®enepaunn, 1995, N 50, crT.
4872);

3) ®epepanbHbin 3akoH oT 10 nonga 2002 roga N 87-d3 "O BHeceHUN nameHeHust B ctaTbto 6 PegepansHoro
3akoHa "O6 ocHoBax coumanbHOro oocnyxmeaHusi HaceneHus B Poccuiickon Pegepaumm” u JONONTHEHUS B CTATbiO
2 3akoHa Poccuiickon ®egepauun "O ctaHgaptmusaummn” (CobpaHne 3akoHogaTenbcTBa Poccuiickon deaepaumm,
2002, N 28, cT. 2791);

4) nyHkT 4 ctatbn 36 ®enepansHoro 3akoHa ot 25 mons 2002 roga N 115-®3 "O npaBoBOM NONOXeHUU
WMHOCTpaHHbIX rpaxaaH B Poccuiickon Peaepaummn” (CobpaHue 3akoHogatenscTBa Poccuiickon ®egepaumn, 2002,
N 30, cT. 3032);

5) ctatbn 17 n 23 depepanbHoro 3akoHa ot 10 aHBaps 2003 roga N 15-03 "O BHeceHUN U3MEHEHUN U
OOMONHEHMIN B HEKOTOpbIE 3akoHoAaTernbHble akTbl Poccuickon degepaumm B €BA3n ¢ npuHAaTnem degepansHOro
3akoHa "O nuueH3snpoBaHuMM oOTAeNbHbIX BMAOB AeatenbHocTn" (CobpaHme 3akoHogaTenoctBa Poccunckon
depepauyuum, 2003, N 2, cT. 167);

6) ctatbn 56 n 65 ®enepanvHoro 3akoHa ot 22 asrycta 2004 roga N 122-®3 "O BHeceHUM N3MEHEHUI B
3aKkoHofartenbHble akTbl Poccuiickon Pegepaumm v NpusHaHuM yTpaTUBLUMMWU CUNY HEKOTOPbIX 3aKOHOA4ATENbHbIX
aktoB Poccuiickon depgepaumm B CBSA3W C NpuHSATMEM dedeparnbHbiXx 3akoHOB "O BHECEHWM WU3MEHEHUN U
aononHeHmn B ®egepanbHbii 3akoH "O6 obLWMX NpyHLMNAax opraHn3auun 3akoHogaTenbHbIX (MPeaCcTaBUTENbHbBIX)
N MCMOSHMTENbHBIX OPraHOB rocyaapcTBeHHOM Bractn cybwbektoB Poccunckon ®epepaummn” n "O6 o06wmx
NpMHUMNax opraHv3aumm mMecTHOro camoynpasneHus B Poccuiickon ®egepauun” (CobpaHune 3akoHogaTenbcTBa
Poccuiickon ®egepaumm, 2004, N 35, cT. 3607);

7) ctatbto 29 ®depepanbHoro 3akoHa oT 23 wuona 2008 roga N 160-®3 "O BHeceHUM W3MEHEHUN B
OTOenbHblE 3aKkoHoAaTesNbHble akThl Poccuickon ®egepauum B CBSA3M C COBEPLLUEHCTBOBAaHUEM OCYLLECTBIEHUS
nonHomoumn lNpaeutenbctBa Poccuiickon ®enepauun” (CobpaHue 3akoHogaTtenbcTBa Poccuickon deaepaunn,
2008, N 30, cT. 3616);

8) ctatbio 2 PepepanbHoro 3akoHa oT 21 Hoa6psa 2011 roga N 326-®3 "O BHeceHWM U3MEHEHWI B
OTAenbHble 3akoHoaaTenbHble akTbl Poccunckon depepauum B cBsA3M € npuHAaTHemM depepanbHoro 3akoHa "O
GecnnatHon topuandeckon nomowm B Poccunckon Pepepaummn” (CobpaHve 3akoHogaTtenbctBa Poccuiickon
®epepauun, 2011, N 48, cT. 6727);

9) ctatbn 12 n 13 depepanbHoro 3akoHa oT 25 Hos6ps 2013 roga N 317-03 "O BHeceHUM N3MEHEHWI B
OTAenbHble 3akoHoAdaTenbHble akTbl Poccuinickor degepaumv M NPU3HAHUKU YTPATUBLUUMUK CUIY OTAENbHbIX
NONOXeHW 3akoHogaTenbHblX akToB Poccuickon Pegepaumm no BOMpocaM OXpaHbl 340POBbS rpaxaaH B
Poccuiickon ®egepauun” (CobpaHne 3akoHogatensctBa Poccuiickon ®epepauun, 2013, N 48, cT. 6165).

Cratba 37. BctynneHue B cuny HacTtosiwero ®epgepanbHOro 3akoHa

HacTtoswun ®efepanbHbiin 3akoH BCTynaeT B cuny ¢ 1 aHBapsa 2015 roga.

Mpe3ngeHT
Poccuinckon denepaumm
B.MYTUH
MockBa, Kpemrb
28 pnekabpsa 2013 ropa
N 442-93
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