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3apeructpupoaHo B MuHtocte Poccum 3 anpens 2019 r. N 54250

MUHUCTEPCTBO TPYAA U COLUUATIBHOW 3ALLUTLI POCCUACKOWN ®EOEPALIUN

NMPUKA3
ot 4 cheBpans 2019 r. N 55H

OB YTBEPXXOAEHUU AIIMUHUCTPATUBHOIO PEIMAMEHTA
No NPEAOCTABIEHUIO OPTAHAMU FOCYJAPCTBEHHOW BIIACTU
CYBBEKTOB POCCUMNCKOW ®EOEPALIUN TOCYOAPCTBEHHOM YCIYIU
B C®EPE NEPEOAHHbLIX MONMHOMOYUA POCCUUCKOW ®EOEPALIUUA
No HA3HAYEHUIO EXXEMECAYHOW BbINMNATbI B CBA3U
C POXOEHWEM (YCbIHOBNEHMEM) NEPBOIO PEGEHKA

Cnuncok N3MeHsIIoLLMX JOKYMEHTOB
(B peq. MNpukasa MuHTpyaa Poccum ot 29.10.2019 N 704H)

B cooTtBeTcTBMM ¢ PepepanbHbiM 3akoHoM oT 27 utons 2010 r. N 210-9d3 "O6 opraHu3aumm npegocTaBreHns
rocygapCTBEHHbIX M MyHMuunanbHelx yenyr" (Cobpanne 3akoHogatenbcTBa Poccuiickon depepaumm, 2010, N 31, crT.
4179; 2011, N 15, cT. 2038; N 27, c1. 3873, 3880; N 29, cT. 4291; N 30, cT. 4587; N 49, cT1. 7061; 2012, N 31, cT. 4322;
2013, N 14, ct. 1651; N 27, cT. 3477, 3480; N 30, cT. 4084; N 51, cT1. 6679; N 52, cT. 6952, 6961, 7009; 2014, N 26, cT.
3366; N 30, cT. 4264; N 49, cT. 6928; 2015, N 1, cT. 67, 72; N 10, c1. 1393; N 29, cT. 4342, 4376; 2016, N 7, cT. 916; N
27, cT. 4293, 4294; 2017, N 1, cT. 12; N 31, cT. 4785; N 50, cT1. 7555; 2018, N 1, c1. 63; N 9, cT1. 1283; N 17, cT. 2427; N
18, c1. 2557; N 24, ct. 3413; N 27, cTt. 3954; N 30, cT. 4539; N 31, cT. 4858) n nocraHosneHvem [NpaButenscTea
Poccuiickon ®enepauun ot 16 maa 2011 r. N 373 "O paspaboTke 1 yTBEPXAEHUN aAMWHUCTPATMBHLIX PErnameHToB
OCYLLECTBMEHUS TOCYAapCTBEHHOrO KOHTpons (Hagsopa) U agMWHUCTPATMBHBIX pEerfamMeHToB MNpeaocTaBleHus
rocyaapctBeHHbIx yenyr" (CobpaHue 3akoHogatenscTBa Poccuiickon ®eagepaumm, 2011, N 22, c1. 3169; N 35, cT1. 5092;
2012, N 28, cT. 3908; N 36, cT1. 4903; N 50, ct. 7070; N 52, c1. 7507; 2014, N 5, c1. 506; 2017, N 44, cT. 6523; 2018, N
6, cT. 880; N 25, cT. 3696; N 36, cT. 5623; N 46, cT. 7050) npukasbiBato:

YTBEepanTb npunaraembli AQMUHWUCTPATUMBHBIN pernamMeHT Mno NPefoCTaBfieHU0 OpraHamy rocydapCTBEHHOM
BnacTtu cyobektoB Poccuiickon ®enepaunm rocygapcTBeEHHOM ycnyrn B cdepe nepedaHHbix NofiHomMo4umn Poccuiickon
degepaumm No HasHAYEHUIO EXXEeMECAYHOW BbINnaTbl B CBA3W C poXAeHNeM (YCbIHOBNEHWEM) NepBOro pebeHka.

MwuHucTp
M.A.TOMUITINH

YTBEpXKOEH

npvkazoMm MuHucTepcTBa Tpyaa
M couuvarnibHOWM 3aluThl
Poccuiickon depepanmm

oT 4 dheBpans 2019 r. N 55H

AOMUHUCTPATUBHbLIA PETNAMEHT }

No NPEAOCTABIEHUIO OPTAHAMU FOCYJAPCTBEHHOW BJIACTU
CYBBEKTOB POCCUMCKOW ®EOEPALIUM TOCYOAPCTBEHHOM YCIYIU
B C®EPE NEPEOAHHbLIX MONMHOMOYUA POCCUUCKOW ®EOEPALIUUA
No HA3HAYEHUIO EXXEMECAYHOW BbINNATbI B CBA3U
C POXXOEHWEM (YCbIHOBNEHMEM) NEPBOIO PEGEHKA
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Cnuncok N3MeHsIIoLLMX JOKYMEHTOB
(B peq. MNpukasa MuHTpyaa Poccum ot 29.10.2019 N 704H)

l. OOwWme nonoxeHus
MpeAameT perynupoBaHus

1. Hactoswmn AOMUHUCTPATUBHBIA pernamMmeHT onpegensietr Cpokn 1 nocnenoBaTenibHOCTb agMUHUCTPATUBHBIX
npouegyp W [AEUCTBUMA OpraHoB rocygapcTBeHHOM Bnactu cybbektoB Poccuickon ®depepauun (goanee -
YNOMHOMOYEHHbIA OpraH) MO nNpefoCTaBNeHM0 roCydapCTBEHHOW ycnyrm B cdepe nepefaHHbIX MOOMHOMOYUN
Poccuiickon ®efepaumm Mo Ha3HaAYeHUIO €XEeMeCAYHOW BbIMnaThl B CBSA3U C POXAEHUEM (YCbIHOBIEHUEM) NepBoro
pebeHka (ganee COOTBETCTBEHHO - E€XEMeCsYHasd BbiMnaTa, rocygapCTBEHHas ycryra), MOpsSAoK B3auMOOEWCTBUSA
MeXOy CTPYKTYPHbIMW MOApa3fdeneHns MM YMONTHOMOYEHHbIX OPraHoB, WX AOOJPKHOCTHBIMW JNULaMK, a Takke
B3aMMOENCTBUST YNOSTHOMOYEHHbIX OPraHoOB C 3asBUTENSIMW Ha MpefoCTaBIieHNe rocygapCTBEHHOM ycnyru (ganee -
3asBMTENN), OpraHamy rocygapctBeHHow Bnactu Poccuiickon depepauuy nNpu npegocTtaBneHun rocygapcTBEHHOM
ycnyru.

Kpyr 3asaBuTenen

2. 3assutenamu sBnATCA rpaxaaHe Poccuiickon ®epepauun, NOCTOSIHHO MPOXMBAKOLWME HA TeppuUTOpMU
Poccuiickon ®egepaunn, n ux npeacraBuTenu.

TpeGoBaHuUs K NopAAKY MHGpOPMUMpPOBaHUS O NpeaoCTaBNeHUn
rocyaapcTBeHHOW ycnyru

3. VHdopmauma o npepocTaBrneHMM rocygapCTBEHHOM YCNyrM npeaocTaBnseTcss AOSMKHOCTHbIMM MvLaMu
YNOMIHOMOYEHHOrO opraHa no TenedgoHy, Ha NMYHOM MpuemMe, a Takke pasMeliaeTca Ha odumuManbHbIX canTax
YNOMHOMOYEHHbIX OpPraHoB B WH(OPMaLMOHHO-TENEKOMMYHUKAUMOHHON ceTu "WHTepHeT" (ganee COOTBETCTBEHHO -
ceTb "VIHTepHeT", calT ynorIHOMOYEHHbIX OpraHoB), B defepanbHOW rocyaapCTBEHHOW MHAOPMALUOHHOW cUcTeEMe
"EOQWHBIN nopTan rocydapCTBEHHbIX M MyHUUMNanbHbIX ycnyr (pyHkumin)" (danee - EguHbIn noptan), Ha nopTanax
rocygapCTBEHHbIX M MyHUUMNanbHbIX ycnyr cyobekToB Poccunckon degepaunm (ganee - noptan ycryr), a Takke Ha
WHPOPMALIMOHHBLIX CTeHAax, 06opyaoBaHHLIX B MOMELLEHUSX YMOSTHOMOYEHHbLIX OPraHoB, MpefHa3HAYeHHbIX A5
npuema rpaxgaH.

4. VIHopmaums O MecTax HaxoXOeHWs YNONMHOMOYEHHbIX OpraHoB, OCYLEeCTBASALWUX npefocTaBneHve
rocyapCTBEHHOW YCNyru, UxX MosiHbIX NOYTOBLIX agpecax, CNpaBoYHbIX TenedoHax 1 agpecax ouumnanbHbIX CanTos, a
Tarke O rpacuke mMx paboTbl pasmellaetca Ha oduumanbHOM canTe MuHUCTepcTBa Tpyda U couManbHOW 3almThbl
Poccuinckon ®epepaummn B cetn "WUHTepHeT" no agpecy: www.rosmintrud.ru (ganee - oduumanbHbeIi canT
MwuHncTepcTBa Tpyaa v coumansHom 3awmtel Poccuiickon deagepaumm), cante ynonHOMOYEHHOro opraHa, Ha EguHom
nopTtane v Ha nopTtane ycnyr.

5. MHdbopmmpoBaHWe rpaxaaH o npeaocTaBfieHUy rocyaapCTBEHHOW YCyr NPou3BOaUTCH NyTEM:

a) nybnukauMum  MHPOPMAUMOHHBIX MaTepuanoB B CpeAcTBaX MacCoBOW  MHdopMmauuu,  M3daHust
MHOPMaLIMOHHBIX BGpoLutop, GyKNeToB, MHOWM NeYaTHON NpoayKuuu;

6) pasmelLeHnsi maTepuanoB Ha MHPOPMALMOHHbLIX CTeHAax, 060pyA0BaHHbLIX B MOMELLEHNUSIX YNONTHOMOYEHHbIX
OpraHoB, NpeAHa3Ha4YeHHbIX 4Ns Npuema rpaxaaH;

B) pa3meLLeHnsi 6poLlop, BykneToB 1 OpyrMx nevyaTHbIX MaTtepuarnoB B MOMELLEHNSIX YNONTHOMOYEHHbIX OPraHoB,
npegHasHayeHHbIX A8 MpuemMa rpaxgaH, B MNOMELIEHUSIX MHOTFOYHKUMOHANbHbIX LIEHTPOB NpeaocTaBreHus
roCcyaapCTBEHHbIX M MyHUUMNAmbHbIX yCnyr (ganee - MHOroQyHKUMOHAmMbHbIA LIEHTP), @ Takke B MOMELLEHUAX MHbIX
OpraHoB W opraHusauumi (Hanpumep, B MOMELLEHUAX TeppuTopuanbHbiX opraHoB [leHcuoHHoro doHaa Poccuickon
depepaummn, ydpexnoeHuin Me[uKO-COUManbHOW 3SKCNepTM3bl, OpraHu3auui, OCYLLECTBISOWUX [OCTaBKy MNEHCUN,
apX1BOB) MO COrNAacoBaHUIO C yKa3aHHbIMU OpraHaMy 1 OpraHn3aLnsmu.

6. Ha wHdOpMaUMOHHBIX CcTeHAax, O0bopyOoBaHHbIX B MOMELLUEHUSX  YMONHOMOYEHHbLIX  OpraHoB,

www.consultant.ru CrpaHuua 2 u3 28
HafeXXHaa npaBoBas noaAepXXkKa


consultantplus://offline/ref=152FF1EA0F582CD1006A48C13DCF9FA9673010E8C8385F857B416E297D299BDB0BD7E2295CDE130FB33CCFE4E70F1241058C82DDDA54500BOEdBG
consultantplus://offline/ref=152FF1EA0F582CD1006A48C13DCF9FA9673010E8C8385F857B416E297D299BDB0BD7E2295CDE130FB33CCFE4E70F1241058C82DDDA54500BOEdBG
consultantplus://offline/ref=152FF1EA0F582CD1006A48C13DCF9FA9673111E4C3395F857B416E297D299BDB0BD7E2295CDE130CB73CCFE4E70F1241058C82DDDA54500BOEdBG
consultantplus://offline/ref=152FF1EA0F582CD1006A48C13DCF9FA9673111E4C3395F857B416E297D299BDB0BD7E2295CDE130CB73CCFE4E70F1241058C82DDDA54500BOEdBG
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

MNpukas MuHTpyaa Poccun ot 04.02.2019 N 55H

(pea. ot 29.10.2019) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 yTBEpPXXAEHMM AOMUHUCTPATUBHOIO pernaMmeHTa no [ata coxpaHenus: 19.05.2020
npegocra...

npeaHasHavYeHHbIX AN npyemMa rpaxaaH, B cpeacTBax MaccoBoi MHpopMaLMK U B NeYaTHbIX M3OaHUSX pa3MelLaoTcs
crieayoLas MHpoOpMaLMA U AOKYMEHTbI:

a) 0O MEecTe HaxoXOEeHWUs YNONHOMOYEHHbIX OPraHOB, OCYLLECTBRSIOLWMX MNpPedoCTaBneHne rocyaapCTBEHHON
ycnyru (nofHble NoYToBblE afapeca, agpeca 3MEeKTPOHHOWM MOYTbl, CNpPaBOYHbIE HOMepa TeNedOHOB YNONHOMOYEHHbIX
OpraHoB, B TOM 4Mcne Homepa TenedOoHOB-aBTOMHGOPMATOPOB (Mpy UX Hannyun), rpadunkn padboTbl);

6) BblAEPXKN W3 3aKoHOoAaTeJlbHbIX U WHbIX HOPMATUBHbLIX [MPaBOBbIX aKTOB Poccunckon <De,u,epaul4v1,
perynmpyrLwmnx Bonpochkl npeaoctaBiieHnA FOCYﬂapCTBeHHOVI ycnyru;

B) TEKCT HacTosiwero AQMMHUCTPATMBHOIO pernameHTa (MosiHas Bepcusi - Ha canTe YNoNIHOMOYEHHOro opraHa,
BbIAEPXKN - Ha MHPOPMALMOHHBIX CTeHAax, OOOpYyAOBaHHbIX B MNOMELLEHUSX YNOSIHOMOYEHHbLIX OpPraHoB,
npegHasHayeHHbIX ANg npuemMa rpaxaaH, cpecTBax MaccoBov MHGOPMAaLMU U B NeYaTHbIX U30aHUNAX);

r) nepeyeHb KaTeropuit rpaxkaaH, KOTopbIM MOXET ObITb NpeaoCcTaBieHa rocyaapCTBEHHas yCnyra;
1) cBefeHUs 0 Nopsiake NpeaoCcTaBreHns rocyaapcTBEHHON YCnyru;

e) o6pasubl 3anofIHEHUS 3asIBNIEHNI O NPEAOCTaBNeHUN rOCYAapCTBEHHON YCIyru;

X) rpadpuk Npuema rpaxkaaH A0MKHOCTHLIMM NLAMKM YNONTHOMOYEHHOIO opraHa;

3) cBedeHUss O nopsake o6XanoBaHWA OeicTBUM UNu 6e3neicTBUA OOMKHOCTHBIX TNULL, NPeaoCTaBMsLLIMX
rocyoapCTBEHHYIO YCNyry;

I/I) nepeyeHb MHOI'O(*)yHKLI,VIOHaJ'IbeIX LEeHTPOB, B KOTOPbLIX NpeaoCTaBnAeTCA rocygapcrBeHHaa ycrnyra, agpeca
NX MECTOHaxXoXaeHnA, HomMmepa Teﬂe(bOHOB n Tepputopun O6CJ'Iy)KI/IBaHVIFI MHOFO(byHKLI,I/IOHaJ'IbeIX LEHTPOB.

7. UndbopmurpoBaHue rpaxxgaH o npegocTaBrieHny rocyaapcTBEHHOW YCnyrn NponM3BOAMTCH AOMKHOCTHBIM NULIOM
YMOSTHOMOYEHHOro OpraHa, OTBETCTBEHHbIM 3a MH(OpMUpOBaHWE MO BOMpPOCaM MNPefoCTaBNEHUsA rocygapCTBEHHOM
ycrnyru, npu HEenocpeacTBEHHOM 0OpalleHun rpaxaaHuHa B YNONTHOMOYEHHbIA OpraH, nocpeacTBOM TernedOoHHOW
CBS3W, NOCPeACTBOM OTBETOB Ha NWCbMEHHble oOOpalleHus rpaxgaH, nyTeM pasMelleHns uHdopmMaumMnm Ha
NHMOPMALIMOHHBIX CTeHAax, 06OpYAOBaHHbLIX MPU BXOAE B MOMELLEHUS YMONIHOMOYEHHbIX OPraHoB, a Takke nyTem
nybnukauum wuHdopmaumm B CpeacTBax MaccoBOW WHOPMaUMM U U3JaHUS W pasMeLleHust MH(OPMaLMOHHbIX
mMaTepuanos (6poLutop, OykneTos).

8. WHdopmupoBaHve rpaxaaH O nNpedocTaBlieHUM TocydapCTBEHHOW YcnyrM npv NMYHOM  oGpalleHun
OCYLLECTBNISIETC B COOTBETCTBMM C  YCTAHOBIIEHHbIM  PEXMMOM  paboTbl  YMONHOMOYEHHbLIX  OPraHoB,
MHOTO(YHKLIMOHAMNBHOIO LieHTpa.

9. VlHd)OpMaLIMﬂ O nopsaake npeagocrtaBlieHUA rocyp,apCTBeHHon ycnyrn pasmeljaeTtca Ha EanHom noprtane, Ha
nopTane ycnyr, Ha cante YNOJSIHOMOYEHHOro opraHa.

10. Ha EgnHom nopTtane, nopTtane ycnyr pasmeLlarTca cnegyowas nHpopmMmaums u JOKYMEHTbI:

a) ucyepnbiBaOLWUA NepedYeHb LOKYMEHTOB, HEOOXOAMMbIX AN MNPefoCTaBNEHUS rOCyOapCTBEHHOW YCIyru,
TpeboBaHNs K OPOPMIIEHMNIO yKa3aHHbIX OOKYMEHTOB, a Takke MepeyvyeHb OOKYMEHTOB, KOTOpble 3asiBUTENb BNpase
npeacTaBnTb MO COBCTBEHHOW UHNLMATUBE;

0) Kpyr 3aaBuTENEN;

B) CPOK NpeaoCTaBeHns rocy4apCTBEHHON YCnyru;

r) pe3ynbTaTbl NpegocTtaBlieHnsA rocy,uapCTBeHHon ycnyru, nopAaaoK npenoctaBlieHnA OOKYMEeHTa, ABNALWEerocad
pe3ynbTaTtoM npenocTtaBlieHusA rocyp,apCTBeHHon ycnyru;

4) VCcYepnbiBalOLWMN MepeyvyeHb OCHOBaHWW AOns  NPUOCTaAHOBIEHWS WAM  OTKasa B NpeaocTaBneHum
rocygapcTBEHHOMN yCnyru;
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€) cBedeHuns O mnpaee 3asBUTENsa Ha gocynebHoe (BHecyaebHoe) obGxanoBaHue genctBui (6esgencteusi) m
peLleHni, NPUHATBIX (OCYLLEeCTBASEMbIX) B X04e NpeaocTaBneHms rocyaapCTBEHHON yCnyru;

X) dopMbl 3asiBneHuin (yBeOOMIEHWUA, COOOLLEHWI), UCMONb3yeEMblE MPU NPEAOCTaBEHMU TOCYLAPCTBEHHOM
ycnyru;

3) nepeyveHb MHOTOYHKLMOHAMbHbIX LIEHTPOB, B KOTOPbIX NPeAOCTaBNsAeTCs rocyaapcTBeHHas ycnyra, agpeca ux
MECTOHaxoXaeHusl, Homepa TenedoHOB U TeppuTopun 06CNyKMBaHUS MHOrOMYHKLIMOHANBHbIX LLEHTPOB.

10.1. He ponyckaeTca oTKa3 B npuemMe 3anpoca O npefoCTaBfeHUM rOCyAapCTBEHHOW YCAYyrM M UHbIX
OOKYMEHTOB, HeobxoanMbIX ONA NpefoCTaBMNeHUs yCryru, a Takke oTkas B NMpefoCTaBfeHun ycryru B crydvae, ecrnu
3anpoc 1 JOKYMEHTbI, HeobxoAMMble NS NPpefocTaBneHus ycnyru, nogaHbl B COOTBETCTBMM C UHOPMALMEN O CpoKax
1 nopsiake nNpefocTaBrieHns ycnyri, onybnunkoBaHHow Ha EquHoM nopTtane v nopTane ycnyr.

(n. 10.1 BBegeH [pukasom Muntpyaa Poccum ot 29.10.2019 N 704H)

11. Joctyn K uHopmaumm O npenocTaBfieHUM FOCySapCTBEHHOW YCNyrM ocyllecTBnsieTcs 6e3 BbINOMHEHWS
3aaBuUTenem Kakux-nmbo tpeboBaHwui, B TOM umcrie 6e3 MCnonb3oBaHWs MPOrpamMMHOro obecnedeHusi, yCTaHoBKa
KOTOPOro Ha TexXHU4Yeckue cpecTBa 3asBUTENs TpebyeT 3aKmoyeHUs JIMUEH3MOHHOMO MM MHOMO CorfalleHust C
npaBooOnagaTeneMm nporpaMMHOro obecneyeHnsi, NpegycMaTpuBalOLWLEro B3uUMaHWe nnatbl, PerncTpauui  wunm
aBTOPU3aLMIO 3aABUTENS UMW NPELOCTaBEHNE UM MEPCOHANbHbIX AHHbIX.

12. lMpun obpaleHnmn 3asBuTenNs NUYHO MM NO TenedOoHy AOMKHOCTHBIMY NMLAMU YNONHOMOYEHHbBIX OPraHoB B
COOTBETCTBMU C MOCTYNMBLUMM obpalleHnemM npefocTaBnseTcs MHopmaumsa 0 MECTE HAXOXAEHUSA YNONTHOMOYEHHbIX
opraHoB (No4ToBble agpeca, rpadukn paboTbl, cnpaBoyHble TenedoHbl); 0 NOPSAKe NPeAoCTaBNEeHNst rocyAapCTBEHHOW
ycnyrn, O crnocobax M Cpokax Mogaynm 3asiBfeHWn; O KaTeropusax rpaxgaH, KOTOpbiM MpedocTaBnsdeTcs
rocyaapcTBeHHasi ycnyra, O HOPMaTMBHbIX MpaBoOBbIX aktax Poccuiickon ®Pepepauun, perynupyrolmx BOMPOCH
NpegocTaBneHns rocygapCTBEHHON YCNyru; O nepeyHe OOKYMEHTOB, HEOOXOOUMbIX ANS PacCMOTPEHUs 3asiBMEHUs O
npefocTaBneHnn rocygapCTBEHHON YCMyrM, O CpoKax Mpuema M peructpaumm 3asBrieHus; 0 xoge npefocTaBrneHus
rocygapCTBEHHON YCMyru; O MecTe pa3MelleHUs Ha canTe YNONHOMOYEHHOro opraHa WHopmauuyM no Bonpocam
npegocTaBneHns rocyAapCTBEHHONW YCnyru; o nopsiake obxamnoBaHWs AencTBuiA unn 6e3gercTBusa JOMKHOCTHbBIX ML,
YNONIHOMOYEHHbIX OPraHoB, NPeAOCTaBMASALWMX FOCYAapCTBEHHYIO YCIyry.

13. Hdhopmaumsa o npegocTtaBneHmMn rocygapCTBeHHON ycnyrm npegoctasnseTca 6ecnnaTHo.
Il. CtaHaapT npeaocTaBreHns rocyfapcTBEHHOW yCcnyru
HaumeHoBaHue rocygapcTBeHHOM ycnyru
14. HanmeHoBaHWe rocygapCTBEHHOM YCMyrn - roCygapcTBEHHasi ycryra B cpepe nepeaaHHbIX MOSIHOMOYMMA
Poccuiickon degepaumm Mo Ha3HaAYEeHUIO €XEMEeCAYHOW BbiMnaTtbl B CBA3U C POXAEHUEM (YCbIHOBMEHUEM) NepBOro

pebeHka.

HanmeHoBaHMe opraHa, npeAoCTaBnsIoWero
rocyAapCTBEHHY0 yCnyry

15. npeﬂOCTaBJ'leHI/le FOCWJ,apCTBeHHOl;I ycnyrn ocyulectendeTrca YNoJIHOMOYE€HHbIM OpraHomMm no Mecty
XuUtenbCcrtea Unn Mecty CbaKTVI‘-IeCKOFO NPOXNBAHUA (I'Ipe6bIBaHI/I$|) 3asaBuUTENEN.

16. Banpewaetca TpeboBaTb OT 3asBUTENEN OCYLIECTBNEHWE [OENCTBMWA, B TOM YMCME COrnacoBaHuWM,
HeoBXoaMMbIX ANS MOMyYeHWs roCyAapCTBEHHOW YCIyrM U CBA3aHHbIX C obpalleHMemM B WHble roCydapCTBEHHble
opraHbl 1 opraHm3auum.

OnucaHue pesynbTaTta NpeaocTaBleHUs rocy[apCTBEHHOM yCnyru

17. PesynbTaToM NpeaocTaBneHnsi rocy4apCTBEHHOM YCNyrn SBMASIETCS:

a) NPUHATUE pELUEHNA O Ha3Ha4YeHUun eXemMecsa4yHoM BbInNnaThbl, B Clly4ae Hann4dma npaBa Ha eXeMeCAYHYH
BbINnarty;
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npegocra...

0) NnpuHATME peleHnss 06 oTkase B y4OBNETBOPEHUMN 3aSIBIEHNST O HA3HAYEHUN eXXeMeCsIHHOW BbinnaTbl (aanee -
3asBreHne) B criyqae OTCYTCTBUS MpaBa Ha eXXeMeCsiuHyto Bbinnary.

PesynbTat npegocTtaBneHms rocyaapCTBEHHON yCryrn No BeIOGOPY 3asBUTENS MOXET ObITb NpeAcTaBrneH B hopme
OOKyMeHTa Ha OymaXHOM HocuTene, a Takke B hOpMe 3MEKTPOHHOIro AOKYMEHTa, MOAMUCAHHOIO YMONHOMOYEHHBIM
OOMMKHOCTHBLIM JIMLIOM YMNOSIHOMOYEHHOIO OpraHa C UCMOfb30BaHMEM YCUMEHHOW KBannUUMPOBaAHHOW 3MEKTPOHHOM
noanuncu, B COOTBETCTBUM C AENCTBYIOLLMM 3akoHogaTenbCcTBOM Poccunckon ®epepauun.

Cpok npeAocTaBrieHUs rocyAapCcTBEHHOW YCIyru

18. 3asiBneHne NoANEXWT PacCMOTPEHUIO YMOSIHOMOYEHHBIM OPraHOM B MECSIYHbIA CPOK C AaTbl ero npuema
(peructpaumm).

BbinnaTta 3asBUTENsM eXeMeCAYHON BbinnaTbl OCYLLECTBNSETCS YNONHOMOYEHHbIM OpraHoM Yepes3 KpeaWTHble
opraHusaumu, ykasaHHble 3asiBUTENAMU B 3asiBNIEHUN, He No3aHee 26 uncna Mecsua, cneaytoLlero 3a MecsiieM npuema
(pernctpaumn) 3asBneHus.

HopmatuBHbIe NpaBoOBbIe aKThbl, perynvpytoLwme npegoctaBrneHue
rocyaapcTBeHHOM ycnyru

19. ViIHdopmaumsa 0 HopMaTMBHBIX NPaBOBbIX akTax, PErynvpyroLmMX NpeaocTaBneHne rocygapCTBEHHON YCyru,
pasmellaeTca Ha oduumanbHoM canTe MuHMcTepcTBa Tpyaa U coumanbHoW 3awmTel Poccuiickon denepaumum, cante
YMNOSTHOMOYEHHbIX OpraHoB, Ha EQnHOM nopTane 1 Ha nopTane yCryr.

UcuepnbiBalowmn nepeyeHb JOKYMEHTOB,
Heo6X0AUMBIX B COOTBETCTBUM C HOPMATUBHLIMU NPaBOBLIMU aKTaMu
ANA npegocTaBrieHUsi rocyaapcTBEHHOW YCIyru U ycnyr, KoTopblie
SIBNAIOTCA HEOOXOAMMbIMM 1 00sA3aTeNbHLIMU AN NpeAocTaBNeHus
rocyfapcTBeHHOM ycnyru, noanexawmx npeacraBneHuto
3asiBUTENeM, cnocobbl X NONy4YeHust 3asiBUTENeM,

B TOM Yucrie B 3J1IeKTPOHHOM ¢hopMme, NopAAoK
MX npeacTaBneHus

20. Mpu obpalleHnn 3asBuTENs 3a MOJlyYEHNEM TOCYAapPCTBEHHOW YCRyr B YMONHOMOYEHHbI OpraH Wnu
MHOTO(YHKLMOHANbHbIN LEHTP NPeacTaBsaTCS:

a) 3asiBrieHne, 3anosIHEHHOE B COOTBETCTBUM C NYHKTOM 6 [Nopsgka OCyLecTBNEeHUss eXXeMeCHAYHbIX BbinnaTt B
CBSI3W C poxaeHuem (YCbIHOBNEHMEM) nepBoro pebeHka u (unu) BToporo pebeHka u obpalleHus 3a HasHa4YeHUEM
yKa3aHHbIX BbINMaT, YTBEPXAEHHOro npmkasoM MuHucTepcTBa Tpyaa v coumanbHon 3awmTel Poccuinckon degepaumm
oT 29 gekabpsa 2017 r. N 889H (3apernctpmpoBaH MuHuctepcTBom tocTuuum Poccunckon depepaumm 11 sHeapst 2018
r., pernctpaumoHHbin N 49592) (nanee - npukas MuHuctepctea ot 29 fekabpa 2017 r. N 889H);

6) OOKYMEHTbI, yOOCTOBEPSIIOLLMNE NINYHOCTD.

3asBrneHne 3anonHsaeTcd Ha rocygapctBeHHOM na3blike Poccuiickon ®egepauum  (PycCkom  A3blke) U
NoAnuCLIBaeTCH NMMYHO 3asiBUTenem (ero npeacraBuTenem).

K 3asBneHuo, nogaHHOMY MpeAcTaBUTENEM 3asiBUTENsl, NPEACTaBMSOTCA [OOKYMEHTbI, YAOCTOBEpsiioLmne
MOMHOMOYMS NpeacTaBUTENs, a Takke OOKYMEHTbI, YOOCTOBEpPSIOWME €ro NIMYHOCTb. B criyyae ecnu nonHomouus
npeacTaBuUTeNs OCHOBaHbI Ha HOTapManbHO YAOCTOBEPEHHOW [AOBEPEHHOCTU, OOKYMEHT, YOOCTOBEPSIOLLMA NNYHOCTb
3asBUTENs, He NpeacTaBnseTcs.

OpOHOBpEMEHHO C 3asiBNIEHMEM 3asiBUTENMb Takke MNPeACTaBrnsieT 3asBfieHNe 5uL, B OTHOLIEHMM KOTOPbIX
HeobxooMMO MpeAcTaBreHne AOKYMEHTOB (CBeOEHWUI), UM UX 3aKOHHbLIX NpeacTaBUTENEn O cornacum Ha obpaboTky
nepcoHarnbHbIX AAaHHbIX YKa3aHHbIX L.

21. K 3aaBneHuio, KpOME OOKYMEHTOB, YKa3aHHbIX B MYyHKTE 20 HacTtoswero A,D,MI/IHI/ICTpaTI/IBHOFO pernameHTa,

n_n n_n 1 nan nw_n

OOIMKHbI ObITb NPUNOXeHbl JOKYMEHTbI (CBeﬂ,eHMﬂ), YKa3aHHble B NOANYHKTAX B W T MNYHKTA 1, NOANYHKTAX a W T
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OyHKTa 5 1 OyHKTE 7 nepeyvHs JOKYMEHTOB (CBeOeHWI), HEOOXOAMMbIX AMsi HA3HAYEHWS eXXeMECSAYHbIX BbINMaT B CBA3N
C poxaeHnem (YCbIHOBIEHMEM) MepBOro un (unu) BToporo pebeHka, yTBepXOEHHOro npukasom MuHucTepctBa oT 29
Aekabps 2017 r. N 889H (ganee - nepeyeHb JOKYMEHTOB (CBEAEHUN).

MUcuepnbiBalowmin nepevyeHb [OKYMEHTOB,
Heo6X0AUMbIX B COOTBETCTBMM C HOPMATUBHbLIMU NPaBOBbLIMU
aKTamMu Ans NpefoCcTaBlieHUs rocyAapCTBEHHOW YCIYTU, KOTOpble
HaxXoAsTCA B pacnopsiKeHUU rocyfapcTBeHHbIX OpraHoB, OpraHoB
MECTHOro camoynpaBfieHUsl U MHbIX OPraHoOB, y4acTBYIOLWNX
B NpeAoCTaBsieHMM rocyAapCTBEHHbIX UMM MyHULUNAnNbHbIX YCAYT,
M KOTOpble 3asiBUTENb BripaBe NpeAcTaBUTb, a Takke cnocobbl
MX MOJyYeHUs 3asiBUTENAMMU, B TOM YUCHE B INIEKTPOHHOM
dopme, NopAAOK UX NpeacTaBreHNs

22. ,D,OKyMeHTaMI/I, Heob6XxoauMbIMN B COOTBETCTBUM C HOPMaTMBHbLIMW NPaBOBbIMU akTaMun ONA npeaocTtaBlieHnsA
FOCWJ,apCTBeHHOVI yCcnyrn, KOTOpble HaxXxoOATCA B pacnopsaXeHunm rocygapCTtBeHHbIX OpraHoB, OpraHoB MeCTHOro
camMmoynpasneHna U UHbIX OpraHoB, y4YacTBYWOWMX B npenoctaBfieHUn rocygapCTtBEeHHbIX U MyHUMUUNAlNbHbIX YCNyr,

ABNSATCA OKYMEHTbI (CBefeHust), yKasaHHble B noanyHKkTax "a" v "6" nyHkTa 1, oyHkTax 2, 4, noanyHkrax "B", "g" - "x"
OyHKTa 5 1 nyHKTE 6 nepeyvHst OKYMEHTOB (CBEOEHUN).

23. 3agButenb BrpaBe npeacTtaBUTb  [OKYMEHTbI, MNPeayCMOTPEHHble  MyHKTOM 22  HacTodAwero
AOMUHUCTPATUBHOIO pernamMeHTa, B yNOoNMHOMOYEHHbIN OpraH No co6CTBEHHOW MHULMATUBE.

24. B cny4ae HenpeacTaBreHns 3asBuTenemM SOKYMEHTOB (KON AOKYMEHTOB, CBEOEHMI) O MeCTe XUTenbCTBa
(npebbiBaHMsA) WM PaKTUYECKOro MPOXMBaHWSA, HeobXxoAMMbIX AN  BbIHECEHUS peLeHUs O HasHavyeHuu
rocyfapCTBEHHbIX NOCOOWIA  rpaaaHam, YMOMHOMOYEHHBI OpraH CamMoOCTOSATENbHO — 3anpawvBaeT WX B
rocy4apCTBEHHbIX OpraHax, opraHax MecTHOro camoyrnpasfeHUs U MHbIX OopraHax, y4acTBYIOLWMX B NpefocTaBreHnn
rocy4apCTBEHHbIX UNN MyHULMNANBHBIX YCIYT, B PACNOPSKEHUN KOTOPbLIX UMEIOTCH YKa3aHHbIe JOKYMEHTbI.

3anpet TpeboBaTb OT 3aABUTENS NpeacTaBrNeHUs OKYMEHTOB
M nHcpopMaLMm Unu ocyLlecTBNeHUsl AeMCTBUIW NpU NpeaocTaBneHnumn
rocyaapcTBeHHOM yCnyru

25. 3anpeluaeTcs TpeboBaTb OT 3as8BUTENS:

a) npeacrtaBneHWs OOKYMEHTOB W UWHopmMaumy unu OcCylwecTBneHus AencTBur, MpeacTaBreHne unm
OCYLLECTBMEHNE KOTOPbIX HE MNPEedyCMOTPEHO HOPMAaTMBHLIMW MPaBOBbLIMWU akTaMu, PerynupylowmMmm OTHOLLEHUS,
BO3HMKaloLLME B CBA3M C NpedoCcTaBneHneM rocy4apCTBEHHOM YCyru;

6) npeacTtaBneHnst AOKYMEHTOB U MHAOPMAaLMK, KOTOpble B COOTBETCTBMU C HOPMATMBHLIMU NMPABOBLIMU aKkTaMu
Poccuiickon ®egepavmmn, HopMaTUBHBLIMW NMPaBOBbIMU akTamu cybbekToB Poccunckon degepaumm n MyHULMNANbHbIMM
NpaBoOBbLIMW aKTaMW HaxXoOATCS B PacropsiKeHUW rocyapCTBEHHbLIX OpraHoB, NPedoCTaBMSIOWUX rOCy4apCTBEHHYHO
YCNyry, WHbIX [OCYAAapCTBEHHbIX OPraHoB, OpPraHoB MECTHOro camoyrnpaBneHus w (unu) noaBeAOMCTBEHHbIX
rocyaapCTBeHHbIM OpraHaM W opraHam MECTHOrO CamoOyrnpaBfieHUs OpraHu3auMi, yyacTBYOLMUX B NpegocTaBneHunm
roCyAapCTBEHHbIX M MYHUUMNAMbHbLIX YCNyr, 3a WCKYEeHWeM [OKYMEHTOB, YKasaHHbIXx B 4actym 6 cratbu 7
®epepanbHoro 3akoHa ot 27 wmonsa 2010 r. N 210-®3 "O6 opraHusauum npegocTaBneHUs rocydapCTBEHHbIX U
MyHuumnanbHbix yenyr' (CobpaHue 3akoHogaTtensctBa Poccunckon ®epepaumm, 2010, N 31, cT. 4179; 2011, N 27, cT.
3880; N 29, cT1. 4291; N 49, cT. 7061; 2012, N 31, cT. 4322; 2013, N 27, c1. 3477; N 52, cT. 6952; 2014, N 26, cT1. 3366;
2015, N 10, ct. 1393; 2016, N 27, cT. 4293, 4294; 2017, N 50, ct. 7555; 2018, N 1, cT. 63; N 17, cT. 2427; N 30, cT.
4539);

B) NpeAcTaBneHnsa JOKYMEHTOB U nHdopMaLmMm, OTCyTCTBUE U (UNN) HEAOCTOBEPHOCTL KOTOPbLIX HE YKa3biBanuch
npv nepBoHa4yanbHOM OTKka3e B MPUEMe HeOOXOOUMbIX JOKYMEHTOB NbOO B NpeaoCTaBeHN rocygapCTBEHHOM YCNyru,
3a UCKNIOYEHMEM cryvaeBs, NpegyCMOTPEeHHbIX OYHKTOM 4 yactu 1 ctatbu 7 PeagepanbHoro 3akoHa ot 27 uons 2010 r.
N 210-®3 "O6 opraHusaLmu NnpegocTaBneHNst roCcy4apCTBEHHbIX U MyHULMMAANbHbIX yCryr”.

UcuepnbiBalowmi nepeyeHb OCHOBaHUM Ansl OTKasa
B Npueme AOKYMEHTOB, He0bXoAMMbIX ANs NpefocTaBneHus
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rocyfapcTBeHHOMW ycrnyru

26. OcHoBaHuIi ONnsi OTKasa B MpuUeMe [OKYMEHTOB, HeobxoouMMbIX Ofis MpefoCTaBIeHUs rocyaapCTBEHHOWN
ycnyrm (ganee - Heobxoaumble OOKYMEHTHI), HE MPegyCMOTPEHO.

Vlcqepnblaalou.mﬁ nepe4vyeHb OCHOBaHuUK ons npuocTaHoOBIIeHUA
U oTKasa B npeaocTtaBlieHUn rocyp,achBeHHoﬁ ycnyrun

27. OcHoBaHUs OJ1si IPUOCTaHOBEHWS NMPeaoCTaBNeHUsl TOCYAapCTBEHHOM YCIyrn OTCYTCTBYHOT.

28. OcHoBaHuMsiMM [Onis OTkasa B NpefocTaBneHuM rocyaapCTBEHHOW yCcryrM B COOTBETCTBUMM C
3akoHogaTenbcTBOoM Poccuinckon depepauunm aBnsOTCA:

a) HaxoxaeHue pebeHka, B CBA3M C poXaeHneMm (YCbIHOBIIEHMEM) KOTOPOro y 3asdBMTENS BO3HMKIO MPaBO Ha
nonyyeHne eXxeMeca4yHon BeinnaTbl, HA NOSIHOM rocyaAapCTBEHHOM obecnedeHny;

6) MieHne 3adButenda poanTenbCKUX npaB B OTHOLWIEHUU pe6eHKa, B CBA3N C poOXAEHUEM (beIHOBJ'IeHVIeM)
KOTOPOIo Y 3adBUTENA BO3HUKITO NPaBo Ha rnoJjiyyeHune €XeMeCs4YHOM BbINNaThl;

B) MpeBbllleHWe pa3mMepa cpefHeayLleBOro Aoxoda CeMbW 2-KpaTHOW BeNUYMHBLI MPOXMUTOYHOrO MUHUMYMa
TpyZocnocobHOro HaceneHusl, ycTaHoBIeHHONW B cybwbekte Poccuiickon depepauum B COOTBETCTBUM C OYHKTOM 2
cratbn 4 PepepanbHoOro 3akoHa oT 24 oktAbpa 1997 r. N 134-®3 "O npoxuTtoyHoOM MuHMMYMe B Poccuiickon
®epepaumn" (CobpaHue 3akoHogaTenbctBa Poccunckon ®epepaumn, 1997, N 43, ct. 4904; 2004, N 35, c1. 3607;
2009, N 30, cr. 3739; 2012, N 50, crt. 6956; 2018, N 1, ct. 5; N 31, c1. 4861) 3a BTOpPOW KBapTan roaa,
npeaLwecTByoLero rogy obpalleH1s 3a Ha3HayYeHeM yka3aHHOW BbinnaThl;

(B pea. Mpukasza MuHtpyaa Poccun ot 29.10.2019 N 704H)

r) poxgeHne pebeHka (poO4HOro, YCbIHOBIIEHHOrO), B CBSI3W C POXAEHMEM (YCbIHOBIIEHMEM) KOTOPOro MoAaHo
3asBneHue, 0o 1 sHeaps 2018 r.;

4) oTcyTcTBue rpaxpaHctBa Poccuiickon depepaumm y 3asButens n (unu) pebeHka, B CBSA3M C POXOEHWEM
(yCbIHOBMEHUEM) KOTOPOrO NOAaHO 3asiBfIEHME;

€) OTCYTCTBME MOCTOAHHOIO MeCTa XWUTenbCTBa Ha Tepputopun Poccunckon degepauunn y 3assutens u (Mnm)
pebeHka, B CBA3M C poxAeHUeM (yCbIHOBNIEHMEM) KOTOPOro NOAAaHO 3asiBrieHMe.

MNMepeyeHb ycnyr, KOTOpble ABNAOTCA HEOGX0AUMBIMM
1 obs3aTenbHbIMU ANA NpeAoCcTaBNeHUs rocy4apcTBEHHOMN yCnyru,
B TOM YucCrie CBeAeHUsl O JOKYMeHTe (AOKyMeHTax), BbigaBaeMoM
(Bbl@aBaeMbIX) opraHM3auusiMu1, y4acTBYHOLWUMU B NpeaocTaBleHumn
rocyaapcTBeHHOMW yCnyru

29. Tllpu npegocTaBneHUMM [OCYOapCTBEHHOW YCNyrM MpegoCTaBliEHUe WHbIX YCIyr, HEeobXoAUMbIX WU
obs3aTenbHbIX AN NpeoCTaBIEHNS FOCYAapCTBEHHOW YCIyrv, HE OCYLLECTBIISETCS.

Mopsinok, pasamep M OCHOBaHUA B3aMMaHUA
rocyfapcTBeHHOMW MOLUNNHbI UNTM UHOW NNaThbl, B3UMaeMoun
3a NnpegocTaBneHue rocyfapcTBeHHOM ycnyru

30. 3a npenocTaBneHne rocydapCTBEHHON YCIyrM rocyAapCTBEHHAs MOLUNMHA UMW UHAs niaTta He B3MMaeTcs.

Mopsaok, pa3mep U OCHOBaHUS B3UMaHUA NnaThbl
3a npepocTaBrieHne ycnyr, KoTopble SIBNAKTCA He06X0AMMbIMU
1 06s13aTenbHbIMU ANA NpefoCcTaBNeHUA rocyaapcTBEHHOW yCnyru,
BKMIOYaA UHdopMaLMio O MeTOANKe pacyeTa pa3mepa Takon nnatbl

31. MMnata 3a npegocTaBrneHWe YCnyr, KOTOpble SBASKTCS HeobxoaumMbiMM U 0bA3aTenbHbIMKM - AN
npenocTaBneHnst rocyaapCTBEHHON yCnyru, 3akoHogaTenbscTBoM Poccuickon ®epepauun He npegycMoTpeHa.
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MakcumanbHbI CPOK OXUAaHUA B ovepeam Npu nogaye
3asBMIEHUA U NpU Nofy4YeHuun pesynbTaTa NnpefocTaBreHns
rocyfapCcTBeHHOM ycnyru

32. MakcumarnbHoe BpeMsl OXWAAHWA B oyepeau Npu nofjadve 3asiBUTESIeM 3asiBNEeHUS U NpU MoSyYeHun
pesynbTaTa NpeAoCcTaBNeHNs! rocy4apCTBEHHOM yCnyrn cocTaBnseT 15 MUHyT.

CpOK 1 NOpsiAOK perncTpauumn 3asiBrneHus,
B TOM YUChe B 3NIEKTPOHHOW chopme

33. 3agBneHve n HeobxoamMMble JOKYMEHTbI MOTyT ObITb NOAaHbI HEMOCPEACTBEHHO B YMOSTHOMOYEHHbIN OpraH,
yepes3 MHOroMYHKLUMOHANbHLIA LEHTP, HanpaBneHbl NOCPeaCcTBOM MOYTOBOM CBA3N, a Takke B POpME 3NEKTPOHHOro
AOKyMEHTa C MCMNOMNb30BaHNeM 3NEeKTPOHHBIX HocuTernewn nmbo nocpeacTsom EamHoro noprana, noprana ycnyr.

3asiBneHne n HeobxoauMble JOKYMEHTbI HaNnPaBnATCS B YNOTHOMOYEHHbI OpraH NOCPeACTBOM NMOYTOBOM CBA3N
cnocobom, No3BonNALLMM NOATBEPANTE (hakT 1 aaTty oTnpasneHus. B aTom cnyyae K 3asBrneHuo npunararTca Konum
HEeOOXOAMMbIX OOKYMEHTOB, 3aBEPEHHbIE HOTApUyCOM WIIN MHbIM NULIOM B MOpPsiAke, YCTAHOBNEHHOM cTatbent 185.1
MpaxxgaHckoro koaekca Poccuickon ®epepauun (CobpaHue 3akoHogaTensctBa Poccuiickon ®epepaumm, 1994, N 32,
cT. 3301; 2013, N 19, cT. 2327; 2017, N 14, cT. 1998).

34. MNpwn obpalleHnn 3aaBuTENS AOIMKHOCTHOE NNLIO YNOSTHOMOYEHHOMO opraHa:
a) NpMHMMaeT 3asBrieHne n HeobxoanMmble AOKYMEHTHI;

6) BblgaeT 3asBUTENIO PacnucKy-yBedoMIEHME O Mnpueme 3asBreHns U HeobxoaMMbIX AOKYMEHTOB (ganee -
pacnucka-yBeJoMNeHne) C ykasaHMeM permcTpaumoHHOro HoMepa u Aatbl puema 3asiBreHns;

B) HanpaendeT u3BelleHne O paTte MnoJNlydyeHUda 3adBlieHUnA 3adaBUTENO B Criy4vae norny4vyeHua 3asaBiieHUA U
HeobxoaMMbIX OOKYMEHTOB nocpeancTteom NOYTOBOW CBSA3W.

35. 3aaeneHue, NPUHATOE JINYHO OT 3adABUTENA, permcTpmnpyeTca ynosiHOMoO4eHHbIM OpraHoM B eHb ero npuema
npun ycnosmn ogHOBPEMEHHOrIO npeabABi1€HNA (I'Ipe/J,CTaB.I'IeHVIFI) HeobxoaMMbIX LOOKYMEHTOB.

36. 3asiBneHune, HanpaBrieHHOE MOCPEACTBOM NMOYTOBOW CBSA3W, PErMCTPUPYETCHA He No3gHee nepBoro paboyero
[OHs1, criegytoLlero 3a AHEM ero nosly4YeHust ynorTHOMOYEHHbIM OPraHoOM C KOMUsiMU HEOOXOAMMbIX JOKYMEHTOB.

37. B cnyyae ecnuM K 3asiBfeHUIO, HarnpasfeHHOMY MOCPEeLCTBOM MOYTOBOM CBA3W, MPUNOXEHbI HE Bce
HGO6X0,D,I/IMbIe OOKYMEHThI, yI'IOJ'IHOMO'-IeHHbII7I OopraH BO3BpallaeT 3adABUTENIO 3adBlieHne U NpUnoXeHHble K Hemy
OOKYMEHTbl B 5—LI,HeBHbIIZ CPOK C paTtbl nonyyvyeHuna 3TuX OOKYMEHTOB. BoaapaT 3adaBrieHna U NPUNOXeHHbIX K Hemy
OOKYMEHTOB OCYLLECTBISIETCA C yKa3aHMeM MNMPUYUHBI BO3BpaTa cnocoboMm, NMo3BOMSHOWMM NOATBEPAUTL DaKT U aaty
BO3BparTa.

38. 3asBneHve, HanpaBneHHoe nocpeacTBoM EguHOro noprana, noprtana  YyCnyr peructpupyeTtcsa B
aBTOMaTU4YeCcKoM pexume. JOmKHOCTHOE NULO YNONTHOMOYEHHOrO OpraHa He nosaHee crnepyolero paboyero AHsA co
OHS1 nonydeHuss 3asBrneHns opMUpPYeT M HanpaBnseT 3asiBUTEND SfIEKTPOHHOE YBELOMIIEHWE O MOSyYeHUU €ero
3asBMIEHNs] C YyKasaHMeM [faTtbl MpeacTaBfieHnss B YMNONIHOMOYEHHbLIA OpraH HeobXxoauMMbIX [OKyMeHToB. Cpok
npeAcTaBrneHnst 3asiBUTENEM HEOOXOANMBIX JOKYMEHTOB HE [OMKEH MpeBbllwaTh 5 pabounx OHEN co AHA MonyyYeHus
YMNONTHOMOYEHHBIM OpPraHOM 3asiBNeHUsi. B yBegoMneHnn Takke coaepXuTcs nepedeHb JOKYMEHTOB, HEOOXOANMBIX OS5
npeacrtaBiieHna 3adaBUTENEM. 3asBneHve u H606XO,EI,I/IMbIe OOKYMEHTbI, npeactaBlieHHble 3adaBuUTernemM B yKa3aHHbII7I
CPOK B YNOSTHOMOYEHHbIN OpraH, perucTpupyrTcst OSMKHOCTHBIM MNLIOM YNONMHOMOYEHHOrO opraHa B AeHb obpalleHns
3asBUTENSs], KOTOPOMY BblAAeTCsl pacnvcka-yBeOMIIEHMNE Ha PYKW.

B Clny4ae HenpeacrtaBiieHna B TedeHne yKa3aHHOro Cpoka HeobxoanUMbIX OOKYMEHTOB 3adaBUTES1b yBeOJOMITAeTCA
006 oTkase B paccMoTpeHnn 3adBrieHna B Te4eHne pa60qero OHA C yKa3aHneM NnpuynH otkasa n nopagka obxanoBaHus
BblHECEHHOIO peLlueHnd.

Tpe6oBaHuUsA K NOMeLLeHUsIM, B KOTOPbIX
npeAocTaBnsAeTCA rocyAapcTBEHHAsA yCryra, K 3any oXupaHus,
MecTaMm ANs 3anofiHeHUA 3asiBNeHUA, MHPOPMaLMOHHbIM CTeHAAM
c o6GpasuamMu ux 3anofiHeHUs U NepeyHeM [OKYMEHTOB,
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HeobXxoAuMbIX ANA NpeAoCcTaBleHUs rocyAapCTBEeHHOM yChyrH,
pasmeLLeHUto u ochopMIIeHUIO BU3yalibHOW, TEKCTOBOM
M MynbTUMEOUNHON MHopMaLmumM o nopsiake npeaocTaBreHns
TakoW ycryru, B TOM 4Yucre K obecneyeHuto AOCTYNMHOCTU
ANs UHBaANUAOB yKa3aHHbIX 00 bEKTOB B COOTBETCTBUU
C 3aKkoHogaTenbcTBOM Poccumckon depepauum
O couuvanbHOM 3alWuTe MHBaNua4oB

39. MecTononoxeHne MOMELLEHNS YMONTHOMOYEHHOrO OpraHa, B KOTOPOM MPEeAOoCTaBIiseTCsl rocyaapCTBEHHast
ycnyra (panee - noMelleHve ynofHOMOYEHHOro opraHa), AOMmKHO obecneunBaTb yao6CTBO ANS 3asBUTENEN C TOYKM
3peHnsa NeLexoaHol AOCTYMHOCTU OT OCTaHOBOK 06LLIeCTBEHHOIO TpaHcnopTa.

MyTb OT OCTaHOBOK OGLLECTBEHHOIO TpaHcnopTa 40 34aHus (CTPOEHUs), B KOTOPOM pacrnoriaraeTcs noMeLleHne
YMOSTHOMOYEHHOTO OpraHa, AoimKeH 6biTb 060pyaA0BaH COOTBETCTBYHOLWMMM MHAPOPMALIMOHHBIMY YKa3aTensiMu.

40. B cnyyae ecnu umeeTcs BO3MOXHOCTb OpraHu3aumm CTOsHKM (MapKOBKWM) BO3ne 34aHusi, OpraHn3oBbIBaeTCs
cTosiHKa (MapKoBKa) ANs NMMYHOro aBTOMOOUNBHOIO TpaHcnopTa 3asBuTeNnen. 3a Nonb3oBaHNe CTOSHKOW (MapKOBKOW) C
3asgBUTENEN nnata He B3MaeTCs.

[na napkoBku cneumanbHbIX aBTOTPAHCMOPTHbLIX CPEeACTB MarioMobUNbHbLIX FPYMNn HACENEHMS Ha KaXOoW CTOSIHKE
Bbolaensietcss He meHee 10% mecT (HO He MeHee OLHOro MecTa), KOTOpble He AOMXKHbl 3aHUMaTbh UHbIE TPaHCMNOPTHbIE
cpeAacTBa.

41. TlomelleHne YMONMHOMOYEHHOTO OpraHa [OMKHO pasMeLwaTtbCs MNPEeUMYLLECTBEHHO Ha  HUXKHMX,
NnpegnoYTUTENbHEE Ha NEPBbIX 3TaXkax 34aHU ¢ OTAENbHbIM BXOAOM (MO BO3MOXHOCTM).

42. LleHTpanbHblil BXOA, B 3aaHWe (CTPOEHME), B KOTOPOM pacrioniaraeTcsi NoOMeLLeHNE YNONTHOMOYEHHOMO OpraHa,
obopyayeTcs MHPOpMaLUMOHHON TabnnYkon (BbIBECKON), coagepKalllen cneayowyo MHopMauuio:

a) HaumeHoBaHWe opraHa, OCyLLEeCTBMSIOLWEro NnpegocTaBeHne rocy4apcTBEHHOW YCnyru;

6) agpec (MecToHaxoXxaeHne) ynoriHOMOYEHHOro OpraHa;

B) pexum paboTbl;

r) rpacomk npuema rpaxgaH.

dPacag 3maHMA  (CTpPoeHws), raoe  pacrnonaraeTcs NoMeLleHne  YNofIHOMOYEHHOro opraHa, [[OofkeH ObiTb
obopynoBaH OCBETUTENbHBIMM NpuOopamu, MNO3BOMAKOWMMU  3a8BUTENSIM  O3HAKOMUTBCA C  MHPOPMaLVOHHON
TabnU4Kon.

43. MNomelleHne yNnonHOMOYEHHOrO opraHa, npegHasHa4yeHHoe Ans npuema sassutenen, obopyaytoTcs:

a) 3NEKTPOHHOWM CUCTEMOMW YNpaBIieHNsi o4epeabto (M0 BO3MOXHOCTN);

6) cBeTOBbIM UHPOPMALIMOHHBLIM Tabno (MO BO3MOXHOCTH);

B) CUCTEMOW KOHAMLIMOHMPOBaHUA Bo3ayxa (N0 BO3MOXHOCTH);

r) NPOTUBOMNOXapHOW CUCTEMON N CPEACTBAMM MOXKAPOTYLUEHUS;

[) CUCTEMOW OXpaHbl U BUAEOHabNoaeHUs (M0 BO3MOXHOCTH).

44. B uensax nHopMMpOBaHUS 3asBUTENen 0 BO3MOXHOCTM UX Y4aCcThs B OLEeHKe 3h(PEeKTUBHOCTU AeATENbHOCTM
pykoBoauTenen yYnofIHOMOYEHHOro oOpraHa C y4eTOM KayecTBa MpefoCTaBrfEeHHbIX UM rOCyOapCTBEHHbLIX YCryr B
MOMELLEHNM  YMOSTHOMOYEHHOTO opraHa (MecTe OXuaaHus) pasMeLwalTcs WMHOPMAaLMOHHbIE MaTepuanbl O

BO3MOXHOCTHU y4acTusa 3asBMTENEN B OLIEHKEe KayecTBa npeaocTtaBlieHnA rocyqapCTBEHHbIX YCIyr.

45. MNomewweHue YNONMHOMOYEHHOro opraHa BKIio4aeT 3an OXnagaHnua n Mecrta and npuemMa 3asiBUTEnNen.
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3an oxugaHus ocHalaeTcs CTyNbsMW, CTONaMu (CToVKamu) 0SS BO3MOXHOCTM OCPOPMIIEHUS OOKYMEHTOB.
KonunyectBo MecCT oXuaaHusa onpeaensietcs Ucxoas u3 pakTUYecKon Harpysku U BO3MOXHOCTEN Ans UX pasmeLleHns B
3naHuM. B 3ane oxugaHus OomkKeH ObiTb YCTAHOBMEH KOMMbIOTEP CO CMpaBOYHO-MPABOBLIMKU CUCTEMAMU U
nporpaMmMHbIMK NpoaykTtamu. Mpasuna paboTbl ¢ KOMMNbIOTEPOM, a Takke (amMuUnus, UMsl, OTYECTBO (MPU HanmU4um),
HoMep TenedgoHa, HoMep kabuHeTa OOMMKHOCTHOrO Nuua, OTBeyalollero 3a paboTy KoMmMbioTepa, pa3MellaloTcs Ha
MH(OPMAaLIMOHHOM CTeHAe, PacnofIoKEHHOM PSAOM C KOMMbIOTEPOM.

46. [lpn Bxoge B MNOMELLEHME YMNOMIHOMOYEHHONO OpraHa W (unu) B 3anax oxuaaHus obopyaytTcs
WHOPMaLIMOHHbIE CTEHAbI, HA KOTOPbIX pasMeLlalnTcs creayoLlas HopMaunsa U AOKYMEHTbI:

a) NOYTOBLIA aapecC YNOMHOMOYEHHOIO OpraHa;
6) agpec canta ynosIHOMOYEHHOro OpraHa;

B) CnpaBOuYHbIA HOMep TenedoHa YMNONIHOMOYEHHOIO OpraHa, HoMmep TenedoHa-aBToMHGOpMaTopa (npu
Hanuyun);

r) pPeEXnM pa6OTbI YNOJTHOMOYEHHOro opraHa;

[) BbIOEPXKW M3 HOPMATMBHbLIX MPABOBbLIX aAKTOB, COAEPXALUUX HOPMbl, PEerynupylolime AeaTenbHOCTb Mo
NpeaocTaBneHWo rocyapCTBEHHON YCNyru;

€) nepeyeHb JOKYMEHTOB, HEOOXOAMMbIX A1 MOSTyYeHUs rOCyAapCTBEHHOW YCNyru;

X) dbopma 3aaBneHus n obpaseL, ee 3anofnHeHus.

47. MNpuem 3asBUTENEN NO BOMpPOCaM MPeAoCTaBEHNS FOCYAapCTBEHHOW YCMyrM OCYLLECTBNSAETCA B KabuHkax
(kabuHeTax), cneumanbHO 0OGOPYAOBaAHHbLIX AN NMpYemMa 3asiBUTENEN, Ha KOTOPbIX pasMeLLalTcsl MHOPMaLVNOHHbIE
Tabnuyku ¢ ykasaHuem:

a) Homepa kabuHkn (kabuHeTa);

6) hamunun, nmeHn, otyecTsa (NpY HaNMYUKN) AOSMKHOCTHOrO NMua.

48. B cOOTBETCTBUM C 3aKoHoAATeENbCTBOM Poccuiickon Pepepaumm B Lensx opraHmsaumm 6ecnpensitcTBeHHOro
JocTyna wvHBanvaoB (BKMOYas WHBaNWAOB, WCMOMb3YHOLWMX KPecna-konsckM u  cobak-npoBOOHUKOB) K MECTY

NpeaocTaBneHusl rocyaapCTBEHHON yCryrn MM oGecneynBaoTCs:

a) ycnosusA 6eCI'IpeI'IF|TCTBeHHOFO nooctyna B nomMewleHne yrnoriHOMOYeHHOro opraHa, a TaKkke Aand
6eCI'IpeI'I$'-|TCTBeHHOFO NnoJ1ib30BaHUA TPpaHCNOPTOM, CpeacTBaMn CBA3N U VIH(bOpMaU,I/II/I;

6) BO3MOXHOCTb CaMOCTOATENbHOrO NEpPeaBMKEHUS MO TeppuMTOpMM, Ha KOTOPOW PaCMONOXEHO MoMeLleHne
YNONMHOMOYEHHOro opraHa, a Takke Bxoaa 1 BblXoda U3 Hero, nocagkm Ha TpaHCnopTHOE CpeacTBO U BbiCagKM U3 HETO,
B TOM YMCIE C UCNONb30BaHNEM KpPeCna-Konscku;

B) BO3MOXHOCTb COMPOBOXAEHWS WHBANMAOB, WMEKLWMX CTOWKME pPacCTPOMCTBA (IYHKUMWU 3PEeHust U
CaMOCTOATENbHOIO NepeaBuKeHns, U 0Ka3aHUsa UM MOMOLLK;

r) Hagnexailee pasmelleHne obopydoBaHMs WM HocuTenewm WHdopmauum, Heobxooumbix Ans obecneveHus
fecnpenATCTBEHHOrO A0OCTyna MHBanMAoOB B MOMELLEHWE YMONTHOMOYEHHOIO OpraHa, C Y4YeTOM OrpaHU4eHUn Uux
XN3HEeZeAaTenbHOCTY;

[) BO3MOXHOCTb Ay6nunpoBaHMs HEOOXOAMMOWN AN MHBANUOOB 3BYKOBOW U 3pUMTENbHOM MHAOPMAaLMK, a Takke
HagnuMcen, 3HaKoB U WMHOM TEKCTOBOM W rpadnyeckon MHopMauumn 3Hakamu, BbIMOSHEHHBIMU penbedHO-TOUYEYHbIM
wpudtom bpanns;

€) BO3MOXHOCTb Jonycka cypaonepeBog4ymka u TmdnocypaonepeBoaymka;

)K) BO3MOXHOCTb O0MYyCKa COG&KVI-I'IpOBO/J,HVIKa B nomMeuljeHne ynosiHOMO4YeHHOro opraHa npu Hann4mm oKyMmeHTa,
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noAaTBepxaalrLlero ee cneunanbHoe oby4veHue, BblgaBaeMoro no opme M B NOOpSOKe, YTBEPXKAEHHbBIX MPUKa30M
MwuHucTepcTBa Tpyaa v coumanbHon 3awmTbl Poccuiickon ®epepauun ot 22 uioHa 2015 r. N 386H (3apernctpupoBaH
MunncTtepcTeom toctuunm Poccuiickon ®epepauun 21 nonga 2015 r., pernctpaumoHHsin N 38115);

3) COOTBETCTBYlOLLAs MOMOLLb PabOTHMKOB YMONTHOMOYEHHOIO opraHa B npeodofieHMn GapbepoB, MeluatoLmx
MOJTYYEHUIO UMM FOCYAaPCTBEHHOW YCIYr HapaBHe C APYrMMK NTULaMU.

B cny4yae HeBO3MOXHOCTU NOJIHOCTbIO I'IpMCI'IOCO6I/1Tb nomMeweHne ynoriHOMOYeHHOro opraHa C Yy4eToM
I'IOTpe6HOCTl/I MHBannga emy obecneynBaeTcs 00CTyn K MeCTy npefocrtaBlieHUA FOCYﬂapCTBeHHOVI ycnyrum nnbo, koraa
3TO BO3MOXHO, ee npeaocTtaBlfieHne no MecCcTy XutenbCcrtea nHiBanunga mnnm B JUCTaHUMOHHOM peXnume.

[lopsagok obecneveHns ycrnosuin AOCTYNHOCTU ANS MHBaNWAoB OO6bEKTOB M NMpefocTaBnsemMblX YCnyr B cdepe
TPyQa, 3aHATOCTM WM coumarnbHOW 3aliMTbl HacerieHusl, a Takke OKa3aHus MM Npu 3TOM HeobGXOOMMOM MOMOLLM
onpefeneH npukasom MuHucTepcTBa Tpyaa v coumanbHon 3awmtel Poccuiickon ®epepauumn ot 30 miong 2015 r. N
527H (3apeructpmnpoBaH MuHncTtepctBoMm toctuumm Poccuiickon ®egepauun 17 ceHtabps 2015 r., peructpaumoHHbin N
38897).

MokasaTenu [OCTYNHOCTU U KayecTBa rocyfapcTBeHHOM

ycnyru, B TOM YMcrie KONM4ecTBO B3auMoAeACTBUI 3asiBUTenst

C AOMKHOCTHbLIMU NULAMU NPYU NpefoCcTaBNeHUN rocyfapcTBeHHOMW
yCnyru u ux npoAoKUTEeNbHOCTb, BO3MOXHOCTb NONyYeHuUsi

MHdopMaLmm o xoae NpeaocTaBreHUs rocyAapCTBEHHON yCryru,

B TOM YMClie C UCNONIb30BaHUEM UH(OPMALIMOHHO-KOMMYHMUKALMOHHbIX

TEXHOJSOrMit, BO3MOXHOCTb JINGO HEBO3MOXHOCTbL NOJTy4eHust
rocyAapCTBeHHOW YCNyrn B MHOrohyYHKLIMOHANLHOM LIeHTpe,

B N06OM TeppuTopuanbHoM noapasgeneHnuu opraHa,
npepocTaBnsiolLero rocyaapcTBeHHy0 ycnyry, no Bei6opy
3aABuTEnNs, NocpeACcTBOM 3anpoca o npeAocTaBleHUn
HECKONbKUX rOCyAapCTBEHHbIX U (MNTU) MyHULMNANbHbIX
ycnyr B MHOro)yHKUMOHaNbHbIX LeHTpax

49. NMokasatenamu LOOCTYNHOCTU FocyﬂapCTBeHHOl‘/‘I ycnyru ABnATCA:

a) BO3MOXHOCTb MOSyYEHUSI TOCYOAPCTBEHHOM YCNyrM CBOEBPEMEHHO M B COOTBETCTBUM C HACTOSLLUM
ALMUHUCTPATUBHBIM PETNaMEHTOM;

6) OOCTYNHOCTb 06paL1J,eHVIﬂ 3a npegocrtaBrieHnem FOCWJ,apCTBeHHOﬁ ycnyrn, B TOM 4ucne Jnuuamm C
OorpaHn4YeHHbIMU C*)VISVI‘-IGCKVIMVI BO3MOXHOCTAMMU,

B) BO3MOXHOCTb Mnosny4yeHuna NOJTHOMN, aKTyaanoﬁ n ,EI,OCTOBepHOI7I I/IH(*)OpMaLI,I/II/I O nopdagke npeagocrtaBlieHUA
rocy,qapCTBeHHoﬁ ycnyru, B TOM 4ncne c ncnorib3osaHnem VIH(bOpMaLI,I/IOHHO-KOMMyHI/IKaLI,VIOHHbIX TEXHOSOINIA;

r) BO3MOXHOCTb OOpalleHMsi 3a rocyaapCTBEHHOW YCNYyron pasnuyHbiMuM crnocobamu (nuyHoe obpalleHvne B
YMOSTHOMOYEHHbIN opraH, nocpeacTsoM EgnHoro noptana, noptana ycrnyr unmn 4epes MHOroyHKLUMOHaNbHbIN LEHTP);

[) BO3MOXHOCTb OOpalleHusi 3a rocydapCTBEHHOW YCNYroh MO MECTY XUTEMbCTBA WM MeCTy haKTU4eckoro
NpoXxunBaHus (NpebbiBaHUs) 3asBUTENEN;

€) BO3MOXHOCTb o0OpalleHus 3a rocyaapCTBEHHOW YCNyrom NOCPeacTBOM KOMIMJIEKCHOrO 3anpoca o
NPeLoCTaBNEHUN HECKOIbKUX rOCYAaPCTBEHHBIX YCIYT B MHOFOQYHKLMOHArbHbLIX LLeHTpax, NpegyCMOTPEHHOMO CcTaTbei
15.1 ®epgepanbHoro 3akoHa ot 27 uons 2010 r. N 210-®3 "O6 opraHusaumMm npegocTaBfeHnsi rocyaapCTBEHHbIX U
MYHULUMNANbHbIX ycryr";

)K) KONMMYECTBO B3aMMOLEWCTBUN 3asBUTENS C OOMKHOCTHbIMM  NMUAMMU YNONTHOMOYEHHOro opraHa npu
npegocTtaBiieHnn FocyﬂapCTBeHHOVI ycnyrm n nxX npogosmkKUTeslbHOCTb;

3) BO3MOXHOCTb [ocyAebHOro paccmoTpeHus xanob 3assBuTenen Ha peweHus, pencteusa (6esgencrtseme)
OOJDKHOCTHbIX 1L, yNOJTHOMOYEeHHOro opraHa, OTBETCTBEHHbIX 3a nNpegocTtaBieHne FOCy,D,apCTBeHHOIZ ycnyru.
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50. lMNokasaTtenem kadecTBa rocy4apCTBEHHOW YCNyrn SBRSeTCs npefocTaBfeHue rocygapCTBEHHOW YCrnyrn B
COOTBETCTBMM CO CTaHOAPTOM, YCTAHOBMEHHbIM HAacTOAWMM ALAMUHUCTPATUBHBLIM PErMaMeHTOM, 1 yOOBNETBOPEHHOCTb
3asBuTEnNen NpeaocTaBneHHoN rocyaapcTBEHHOW YCyron.

51. B3avmogelicTBue 3asaBUTENS C AOMKHOCTHBIMU NULLEAMW YNONTHOMOYEHHOTO OpraHa, MHOroyHKLMOHaNbHOro
LeHTpa npu npedocTaBMeHUN TOCyAapCTBEHHOW YCMyrM OCYyLEeCTBNseTCH ABa pas3a - Npu npeactaBneHnn B
YMOMTHOMOYEHHBI OpraH, B MHOrOMYHKUMOHAsbHbIA LIEHTP 3asiBIEHUsi CO BCEeMU HeobXoaMMbIMU JOKYMEHTaMu Ans
MONYYEHUs! TOCYyJapCTBEHHOW YCMyrM W Mpu MOMydeHWM pesynbTaTa NpenocTaBlieHUsi rOCY4apCTBEHHON YCyru
3asiBUTENEM HEMOCPEACTBEHHO.

52. B cny4ae HanpaBneHus 3asiBNEeHNs CO BCEMU HEOOXOAMMbBIMW OOKYMEHTaMu NOCPeACTBOM MOYTOBOW CBSA3N
B3aI/IMOp,eI7ICTBI/Ie 3adasuTena ¢ AOJMKHOCTHbIMKU NnuamMn ynorIHOMOYEHHOro opraHa ocyllecTBndeTcAa OAUMH pas - npu
nony4YyeHnn pesynstata NpeaocTaBneHns rocyaapCTBEHHON yCryrn 3asBuTenemM HenocpeacTBEHHO.

53. B cnyyae HanpaBneHus 3asBrieHus nocpeActsoM EauHoro noprtana, noptana ycnyr B3auMOAEWCTBUE
3aaBUTENst C JOJMKHOCTHBIMW NMLAMU YNONTHOMOYEHHOrO OpraHa OCYLLECTBMNSAETCA ABa pa3a - Npu NpeacTaBleHnn B
YMNONTHOMOYEHHBIN OpraH BCEX HEOOXOAMMBIX AOKYMEHTOB ANS NMOMYYEeHUs1 rocyAapCTBEHHOW YCyrM U Npy NonyyYyeHun
pesynbTaTta NpefoCTaBeHUss rOCYAAPCTBEHHOM YCMyru 3asiBUTENEM HEernocpeacTBEHHO NMbo oawH pas - B cryyae
nonyyeHnst pesynbTara rocyapCcTBeHHOM ycryru nocpeactsom EgnHoro noprana, noptana ycnyr.

54. MNpogonkUTenbHOCTb OAHOrO B3aUMOAENCTBUSA 3asBUTENS C AOMKHOCTHLIM NMLIOM YNONTHOMOYEHHOrO opraHa
npu NpeaocTaBreHn rocyaapCTBEHHON YCNYr He NPEeBbIWAaeT 15 MUHYT.

MHble Tpe6oBaHUsA, B TOM Yncne yYuTbiBaloWwme
0CO0GEeHHOCTHN NpefocTaBreHnsl rocyaapCTBEHHOMN yCryru
Mo 3KCTEePPUTOPUANILHOMY NPUHLUMY U OCOBEHHOCTH
npefocTaBneHnsi rocyAapCTBEHHOW YCIyru B afieKTPOHHOW chopme

55. Tpu HanpaBneHun 3asBNeHUss M HeoOXOAWMbIX [OKYMEHTOB B (DOpPME SMEeKTPOHHbIX [OKYMEHTOB
nocpeacTBoM EguHoro noptana, noprana ycrnyr UCronb3yeTcsl SNeKTPOHHas NoAnuCh 3asiBUTENS.

3aaBuTEND MOXET WMCMONb30BaTb MPOCTYH ANEKTPOHHYK MOAMWCh B Cryvae, NpegyCMOTPEHHOM OyHKToM 2(1)
MpaBun onpeaeneHvs BUAOB SMEKTPOHHOW MNOAMWCKU, UCMONb30BaHME KOTOPLIX AOMyckaeTcsa npu obpalleHuu 3a
NnonyyYyeHMeM rocydapCTBEHHbIX W  MyHUUMNAmnbHbIX YCNYr, YTBEPXAEHHbIX NOCTaHoBrneHneMm [lpaBuTtenscrTBa
Poccuiickon ®epepaumm ot 25 uioHa 2012 r. N 634 "O Bmaax 3NEKTPOHHOW MNOAMUCKU, UCMONb3OBaHWE KOTOPbIX
gornyckaetca npu  obpalleHny 3a MONyYeHMEeM TFOCYOapCTBEHHbIX W MyHuuMnaneHbix  ycnyr'  (CobpaHue
3akoHofartenbcTBa Poccuinckon ®egepauun, 2012, N 27, ct. 3744; 2013, N 45, c1. 5807; 2018, N 36, cT. 5623).

56. NocypapcTBeHHast ycnyra OCyLLeCTBNAETCA NO 3KCTEPPUTOPMAnbHOMY NPUHLMNY B NIOGOM YNOMHOMOYEHHOM
opraHe no BbIbOpYy 3asBMTENS HE3aBMCMMO OT MecTa €ro XMTenbCTBa WM MecTa (akTU4eCKOro MNpoXMBaHMUS
(npebbiBaHMS).

57. MNpu npegocTaBneHnn rocygapCTBEHHOM ycnyrM nocpeactsoM EgnHoro noprtana, noptana ycnyr 3asBuTesnto
obecneynBaeTcs BO3MOXHOCTb:

a) nony4yeHus nHdopMaLmn o NOpsiAKe U CPOKax NpPeaoCTaBeHns rocyaapCTBEHHON yCryru;

0) 3anucy Ha Npuem B YNOMHOMOYEHHbIV OpraH A8 nogayum 3assrneHns 1 Heob6xoaMMbIX AOKYMEHTOB;
B) (bopMUpoOBaHMA 3asBNeHuUs;

r) HanpaBneHus 3asBneHns N HeobXoaUMbIX JOKYMEHTOB B 3MIEKTPOHHOW (hOpME;

4) NonyYyeHnsi CBeAEHUIN O XOA€e NPeAOCTaBMNEHUS rOCYyAapCTBEHHOW YCNyru;

€) Nony4YeHns ANEeKTPOHHOro coodLLeHUs O pesynbTaTe NPeaoCTaBNeHMs roOCyaAapCTBEHHOW YCNYru;

)K) OCyLleCTBIIEHNA OLEeHKM KaveCTBa npenocraBliieHnA I'OCWJ,apCTBeHHOﬁ ycnyru;
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3) pocyaebHoro (BHecynebHoro) obkanoBaHus pelieHnn n genctenm (6e3gencTeusl) ynonHOMOYEHHOIO OpraHa,
OOMKHOCTHOIO NnLa, OTBETCTBEHHOIO 33 NPeAOCTaBEHMNE FOCYAAPCTBEHHON YCNyTy;

1) NoNyYeHUs pesynbTaTta rocy4apCTBEHHOMN ycrnyrn B (hOpMe 3rEKTPOHHOIO JOKYMEHTA.
58. Mpuem 3asiBUTENEN B YNONMHOMOYEHHOM OpraHe OCyLLEeCTBISETCS N0 NPeABapUTENbHON 3anucy.

3anncb 3asButenen Ha npuemMm B yﬂOﬂHOMO‘-IeHHbIVI opraH (p,anee - 3aI'II/ICb) ocyLiecTBndaeTcAa nocpencrtsom
EauHoro nopTana, noptana ycnyr, canTa YNONMTHOMOYE€HHOro opraHa, MHOFO(*)}/HKLI,VIOHaJ'IbHOI'O LEeHTpa.

59. Mpwn npegocTaBneHnn rocygapcTBEHHOW YCnyrM nocpeacTsoM EAMHOro noprana 3asiBUTENO HanpaBnseTes:
a) yBeJOMITEHNE O NMpUeMe N perncTpauun 3asBneHns 1 HeOOXOAMMbIX JOKYMEHTOB;
0) yBegomreHue o pesynbTatax pacCMOTPEHUS 3aABNEHNS U HEOBXOOMMbIX JOKYMEHTOB.

60. He gonyckaeTtcst 0Tka3 B NpueMe 3asiBreHnst 1 HeobXoaUMbIX JOKYMEHTOB, @ TakKe 0TKa3 B NpeAoCTaBeHnn
rocygapCTBEHHOM YCNyrn B Criyyae, ecnv 3asiBeHme 1 Heobxoaumble OOKYMEHTbl NodaHbl B COOTBETCTBUM C
MHJOpMaLUMen 0 cpokax u nopsagke npegocTaBneHns rocygapcTBeHHOM yenyru, pasmeLleHHon Ha EanHom nopTane.

3anpelaeTtca TpeboBaTb OT 3asBUTENS COBEPLUEHUS WMHbIX AEWACTBUIA, KPOME MPOXOXAEHUS uaeHTudmKaummn un
ayTeHTUdMKauMn B COOTBETCTBMM C HOpPMAaTMBHbIMW MpaBOBbIMW akTamu Poccunckon Pegepaumun, ykasaHus uenu
npuema, a Takke MpeaocTaBneHns CBedeHUn, HeobxoauMbIX ANS pacyeTa ANUTENbHOCTM BPEMEHHOro MHTepBsana,
KOTOpbIN He0bx0AMMO 3abpoHNpOBaTh AN npuema.

lll. CocTaB, nocnegoBaTenibHOCTbL U CPOKU BbINOMHEHUSA
aAMUHUCTPATUBHLIX Npoueayp (AerncTBUM), TPeGOBaHMIA K NOPAAKY
MX BbINOJIHEHUS, B TOM YMCIle 0COOEHHOCTEN BbINMONTHeHUs!
aAMMHUCTPATUBHLIX Npoueayp (AencTBuin) B aNeKTpoHHou hopme

61. MNpepocTaBneHne rocyaapCTBEHHOW YCNyrn BKMYaeT B ceba crnegylolimve aaMUHUCTpaTUMBHbIE NpoLeaypbl
(nenctsuns):

a) Npuem v perncTpauns 3asiBreHus;

6) B3aumogencTBne ¢ UHLIMU opraHamMu rocyapCTBEHHO BNacTu, HanpasneHne MeXBedoMCTBEHHbIX 3anpocoB
B yKasaHHble opraHbl AN MONyYeHUs JOKYMEHTOB M CBEAEHWIA, KOTOpble HaxoOsTCs B PacropshKeHWM yKasaHHbIX
rocy4apCTBEHHbIX OPraHoB;

B) NPUHATUE peLLEHNS O Ha3HaYeHNM eXeMeCcsaYHON Bbinnatbl MMbo 06 0Tkase B yAOBNETBOPEHNN 3asBMNEHNS;

F) yBegomrieHne 3adaButeniad O NpuUHATOM pelleHun O Ha3Ha4deHuu eXeMeCAYHON BbInNnaTbl 6o 00 oTkase B
yAoOBNEeTBOPEHNN 3aABIIEHUA.

Mpuem n pernctpauus 3asiBneHusA

62. OcHOoBaHMeM Ans Hayana BbINOMHEHWS Npoueaypbl MO NpUeMy U perucTpauuy ynonHOMOYEHHbIM OpraHoMm
3asBreHns ABnseTca obpalleHne 3aaBUTens B YNOTHOMOYEHHbIV OpraH ¢ 3asBNeHneM, 3anosfiHEHHbIM B COOTBETCTBUM
C nyHKTOM 6 MNMopsaaka ocyLeCTBNEeHNS eXeMeCAaYHbIX BbIMnaT B CBA3W C POXAeHVEeM (YCbIHOBMEHeM) nepeoro pebexka
n (unn) BTOpOoro pebeHka W obpalweHus 3a Ha3HaYeHWeM YKasaHHbIX BbINMAAT, YTBEPXOEHHOro MNpUKasoM
MwuHucTtepctsa ot 29 gekabps 2017 r. N 889H, ¢ npunoxeHnem HeobxoanMbIX AOKYMEHTOB.

63. I'IpM npunemMme 3adaBlieHnda " HeobxoaMMbIX OOKYMEHTOB [OJIKHOCTHOE JMUuO YNOJIHOMOYEHHOro opraHa,
OTBETCTBEHHOE 3a npmnem un pernctpaduio 3adBrieHnaA:

a) cBepAeT AaHHble npeacTaBlieHHbIX JOKYMEHTOB C AaHHbIMU, YKa3aHHbIMU B 3adABIEHUN,

6) npoBepsieT KOMM/IEKTHOCTb [OKYMEHTOB, MNPaBUIIbHOCTb OMOPMIIEHNS U coAdepkaHue npeacTaBlieHHbIX
[OOKYMEHTOB, COOTBETCTBIE CBEAEHWIN, COAEPKALLMXCA B pa3HbIX JOKYMEHTAX;
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MNpukas MuHTpyaa Poccun ot 04.02.2019 N 55H

(pea. ot 29.10.2019) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 yTBEpPXXAEHMM AOMUHUCTPATUBHOIO pernaMmeHTa no [ata coxpaHenus: 19.05.2020
npegocra...

B) CHMMaeT Konun ¢ JOKYMEHTOB B Cllyyae, ecnun npeacrtasrieHbl NOAJTIMHHUKKN JOKYMEHTOB,
F) 3aBepdeT Konun OOKYMEeHTOB, NOANTMHHUKN OOKYMEHTOB BO3BpallaeT 3adABUTENIO;

) PErMCTPUPYET 3asiBIEHNE B CPOKU, NPeayCMOTpeHHble nyHkTamu 35, 36 n 38 HacTosiwero AOMMHUCTPaTUBHOIO
pernameHTa;

e) BblAaeT (Hal'lpaBJ'IﬂeT) 3adaBUTENO pacnucky-yBegomMrieHme C ykasaHnmem pernctpaunoHHOro Homepa v aartbl
npunemMa 3adBJieHnA.

63.1. YNONHOMOYEHHbBIN opraH NpuHMMaeT pelleHne O BO3BpaTe 3asdABUTerto 3asBneHus 1 npunaraemblx K HEMyY
OOKYMEHTOB C MOTMBUPOBaHHbIM 060CHOBaHMEM MPUYMH BO3BpaTa B Cly4yae, ecnv 3asiBUTeneM He npeacTaBrieHbl B
YMONHOMOYEHHbIN OpraH Hagnexawum obpas3om odopMIeHHoe 3asdBfneHue 1 (Mnu) B nonHom obbeme HeobxoauMble
OOKYMEHTBI.

(n. 63.1 BBegeH [Npukasom Muntpyga Poccum ot 29.10.2019 N 704H)

64. PGSyJ'IbTaTOM aLI,MI/IHI/ICTpaTI/IBHOﬁ npouenypbl ABNAeTCA NpuemM n permctpauna 3adaBrieHnA.

65. Cnocob dukcauum pesynbTaTa agMUHUCTPATMBHOWM Mpoueaypbl, B TOM 4YMCNe B 3MEKTPOHHOW dopme,
cogepXawmm ykasaHne Ha dopmat obsi3aTenbHOro oTobpakeHuss agMUHUCTPATMBHOW Mpouenypbl: OTBETCTBEHHOE
OOJDKHOCTHOE JMLO perncTtpupyet 3adBlieHne Cco BCeMU HGOﬁXO,EI,I/IMbIMVI OOKYMeHTaMW1, BHOCUT B nopTan ycnyr
CBeEeHMS O MpuemMe W perucTpauuu 3asiBfieHuMsi CO BCEMM HeobXoaMMbIMM [OKYMEHTAaMU W nepefade ux ons
paccMOTPEHUs Ha criegyrowmii atan. [JaHHble CBeAEHUS AOMKHbI ObITb JOCTYMNHLI 3asBUTEN0 Ha EguHomM nopTarne.

BsaumogencTBME C UHLIMU OpraHaMy rocyfapcTBeHHOW BnacTy,
HanpaBneHne MeXBe4OMCTBEHHbIX 3aNpoCoB B YKa3aHHbIe OpraHbl
AN NonyyYeHUsi AOKYMEHTOB M CBeleHUI, KOTOpble HaxoasaTcsA
B pacnopshkeHUM yKasaHHbIX rocy4apCcTBeHHbIX OpraHoB

66. OcHoBaHVeM AN HanpaefieHns 3anpocoB Ans NoSyYeHns HopMaLmm, BNMAIOLLEN Ha NpaBo 3asiBUTENs Ha
MoslyYeHne rocyaapCTBEHHON YCryru, SIBASIETCS NPUEM U PErMCTpaLms 3asiBIIEHNS.

67. lNpun npepocTaBneHMM rocygapCTBEHHOW YCNYrM YMNOMHOMOYEHHbIM OpraH B3auMMOAEWCTBYEeT C cyaamu,
opraHamu cnyxbbl 3aHATOCTU HaCeNeHUsl; BOUMHCKMMM 4YacTsIMU, YYPEXOEHUSMW U opraHusauusammn depepanbHbiX
OpPraHoB MCMOJSIHUTENbHOW BracTu, B KOTOPbIX 3aKOHOM MpegycMOTpeHa BOeHHast cnyxba, u BOEHHbIMU
KoMMccapmaTaMmy MyHuumMnanbHbIX oOpasoBaHui; TeppuTopuanbHbiMM opraHamym ®oHga coumanbHOro CTpaxoBaHUS
Poccuiickon ®epepauuu; TepputopuranbHeiMy opraHamm lNeHcnoHHoro dooHaa Poccuiickon ®epepaumnu; dpegepanbHbim
OpraHoM UCMOSTHUTENBHOM BNACTU, YNOSTHOMOYEHHBIM Ha OCYLLECTBIIEHNE (PyHKLUMIA NO KOHTPOMO M Hag3opy B cdepe
MuUrpauuu, n ero TepputopmanbHbIMU OpraHaMmn, B pacnopsXXeHUn KOTopblX UMeeTCH MHGOoPMaLUsa O MeCcTe XUTenNbCTBa
3asBUTENS; OpraHamMu 3anucu akToB rPpaXXaaHCKOro COCTOSIHUSA.

68. B TeueHue 5 paboumnx gHen nocne npuema v perucTpaummn 3assrneHnst A0MKHOCTHOE NULO YNONMHOMOYEHHOro
opraHa, OTBETCTBEHHOE 3a €ero paccMOTPeHue, HanpaBfseT 3anpocbl B opraHbl UM OpraHvsauuv, uMmerolne B
pacnopsKeHnn NHopMaLImnIo:

a) 0 MPOXOXAEHUWN rpaXkaaHNHOM BOEHHOW CNy>Obl MO NpU3LIBY;
6) 0 Nnpu3HaHuKM 3asBuTens 6e3paboTHbIM, O HEBbIMNaTe Nocobus no 6espaboTuue;

B) O BbINfarte nocobus no 6espaboTnue (MaTtepuanbHOM MOMOLLM M MHbLIX BbiNnat 6e3paboTHbIM rpaxkgaHam, o
CTUNEHOUN U MaTepuanbHOW MOMOLUM, BbINSlaYMBaeMOM rpaxgaHam B nepuos MNpoxXoXaeHusa npodecCroHasribHOro
06yquV|;| nnn nony4vyeHna OonoNHUTeNnbHOro npo¢)eccm0Haanoro O6pa3OBaHVIF| no HanpaBlieHUo OopraHoB CJ'Iy)K6bI
3aHATOCTU; O Bbinnate 6e3paboTHbLIM rpaxgaHam, NPMHUMAaOLWMM yYacTue B 00LecTBEeHHbIX paboTax, u 6e3paboTHLIM
rpaxxgaHam, ocobo Hyxgalowmumcs B coumarnbHOM 3aluTe, B NEPUOA MX y4acTusi BO BPEMEHHBIX paboTax, a Takke O
BbiMfaTe HECOBEPLUEHHOMETHUM rpaxaaHam B Bo3pacTte oT 14 go 18 neT B nepuop MX yy4acTusi BO BPEMEHHBIX
paboTtax);

r) o poxgeHun pebeHka (geTen), 0 pacTopXeHun bpaka, o cMepTH;
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MNpukas MuHTpyaa Poccun ot 04.02.2019 N 55H

(pea. ot 29.10.2019) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 yTBEpPXXAEHMM AOMUHUCTPATUBHOIO pernaMmeHTa no [ata coxpaHenus: 19.05.2020
npegocra...

A) 00 ycTaHoBneHun Hag pebeHkoM (OeTbMK) onekn, 00 YCbIHOBIEHUY;

€) O Mnony4yeHnM nocobms No BPEMEHHOW HETPYyAOCnocobHOCTM, Nocobus no 6epeMeHHOCTU U podaM, a Takke
€0VWHOBPEMEHHOTO MOCOOUSA >KEHLMHaM, BCTaBUMM Ha YYeT B MEOUUUHCKMX OpraHuM3auusix B paHHWE CpPOKU
BepemeHHOCTH, 3a cyeT cpeacTB doHaa coumanbHoro crtpaxoBaHmsa Poccunckon defepaumm, a Takke 0 eXXeMECAYHbIX
CTpPaxoBbIX BbINfaTtax no obsi3aTenbHOMY COUManbHOMY CTPaxOBaHMIO OT HECYACTHbIX CIlyYyaeB Ha MPOW3BOACTBE U
npodeccnoHanbHbIX 3abonesaHui;

X) O Hannyum nMbo OTCYTCTBUM PErMcTpaummM no MEeCTy XWUTeNbCTBa 3asBuTens B npegenax Poccumnckon
depepaummn, ceefeHnst 0 perucTpaumm no MecTy XWUTENbCTBa 3asiBUTENs, a Takke AOKYMEHTbl, MOATBEpXOaoLme
NpUHagnNexHocTb K rpaxgaHcTBy Poccunckon ®epepauum 3asaButenss u pebeHka, B CBS3NM C  POXOEHUEM
(yCbIHOBMEHMEM) KOTOPOro NoAaHo 3asiBfIEHNE;

3) O nonyyYyeHun neHcun, KOMNEeHCauMOHHbIX BbiNfaT AONOJTHUTENIbHOIO eXemMeCA4YHOro obecneyeHns
neHcnoHepa.

69. OpraHbl 1 opraHuMsauun, ykasaHHble B NyHkTe 24 HacTosiwero AAMUHUCTPATMBHOIO pernameHTta, obssaHbl
paccMOTpeTb MeXBEAOMCTBEHHbIE 3anpochkl YNOSTHOMOYEHHOIO OpraHa 1 HanpaBuUTb OTBET B CPOK, HE NPEBbLILLAaoLWnn 5
pabounx AHen co OHS UX MNOCTYMEHWs B TakMe opraHbl U opraHu3auuu.

70. Pe3ynbTtaTtoM agMUHUCTPATUBHOW NpoLeaypbl ABASeTCS nonyYyeHne yrnonHOMOYEHHbIM OpraHoOM LOKYMEHTOB
N CBELEHWUN, KOTOPble HaXOOSTCS B PacropsPKeHWM rocy4apCTBEHHLIX OPraHoB, BIWSIIOLIMX Ha MpaBO 3asBUTENst Ha
nony4YeHne rocygapcTBEHHON YCyru.

MpuHATHE peLleHns 0 Ha3HAaYeHUU eXxemMeCcsYHOW BbINnaThbl
nm6o 06 oTKase B yAOBNETBOPEHUN 3aABIEHUA

71. OcHoBaHWeM A4S Hayana paccCMOTPEHUs! YNONHOMOYEHHbBIM OpraHoOM 3asiBIIeHUs ABMSETCA NPUeM 3asiBNeHus!
W MNOCTynrieHVe OTBETOB Ha 3anpocbl 06 WHOpMauuu, BRusiiolleidl Ha nNpaBo 3asBUTENS Ha Mony4veHue
rocyiapCTBEHHOW YCIyru.

72. [JOmMKHOCTHOE NULO YNOSTHOMOYEHHOIO OpraHa:

a) onpepgensieT Hanvume nNubBoO OTCyTCTBME NpaBa 3asiBUTENs Ha MoOfyyYeHWe rocyaapCTBEHHOM YCnyrn B
COOTBETCTBUW C 3aKkoHoAdaTeNbCTBOM Poccuiickon ®epgepaunu;

0) NpUHMMaET pelleHne O Ha3HaYeHUU eXeMeCAYHOM BbinnaTtbl NMb6o 06 OTkase B yAOBNETBOPEHUM 3asiBNEHUS B
MECSIYHbIA CPOK C AaTbl MOoAdayn 3asiBEeHWsi, KOTOpPOe MNOoAMNUCbIBAETCA YMNOMHOMOYEHHbIM [OMKHOCTHbIM NULOM
YMOSTHOMOYEHHOrO OpraHa.

73. Exxemeca4dHas BbinnaTta HasHa4yaeTCsl Co OHA poXxaeHus pebeHka, B CBA3M C POXOEHUEM (YCbIHOBIIEHNEM)
KOTOPOro BO3HWKIIO MPaBO Ha eXeMeCsavHylo BbinnaTty, ecrnv obpalleHne 3a Hel nocregosarno He nosgHee 6 mecsues
CO OHSA poxaeHus pebeHka. B ocTanbHbIX criyyqasix exemecsidHasi Bbinfiata HasHavaeTcs co OHSA obpalleHust 3a ee
Ha3Ha4YeHneM.

74. Tlpn NPUHATUM peELLeHNA O Has3HaYeHUN eXeMeCAYHOW BbiNnaThbl BbIMfaTa eXemecs4yHoW BbinmnaThl
OCyLLEeCTBMAETCH YNONHOMOYEHHbIM OPraHoOM 4epes3 KpeOuTHble OpraHu3auuuv, ykasaHHble 3asBuTenemM, B pasmepe
NPOXUTOYHOrO MUHMMYMa ONSA AeTew, yCTaHOBNEHHOM B cy6bekTe Poccuiickon defepaumm B COOTBETCTBUN C IYHKTOM
2 cratbu 4 PepepanbHoro 3akoHa OT 24 okTsa6psa 1997 r. N 134-®3 "O npoxuTo4yHOM MUHUMYyMe B Poccuiickon
depepaummn” 3a BTOpow kBapTan roga, NnpeaLlecTByOLLEro rogy obpalleHnst 3a HasHa4YeHeM yKa3aHHOW Bbinnarhbl.

ExxemecsiuHasn BbiNnaTa HasHa4vaeTcst OO OOCTMxeHUst pebeHkoMm Bo3pacTa ogHoro roga. Mo ucreyeHun 3TOro
Cpoka 3asBuTEeNb NogaeT HOBOE 3asiBIEHME CHayana Ha CpoK 4O AOCTUXKeHWs pebeHKoM Bo3pacTa AByX feT, a 3aTeM
Ha CPOK [0 [OOCTWXEHMS MM Bo3pacTa Tpex NeT W MpeAacTaBnsieT OOKYMEHTbl (KOMUMW [LOKYMEHTOB, CBEAEHWS),
HeobXxoaMMble NSl ee Ha3HaYeHus!.

(B pea. Mpukasa MuHTpyaa Poccum ot 29.10.2019 N 704H)

75. PeweHue o6 oTkase B yooBneTBopeHnn 3adaBlieHUA BbIHOCUTCA MO OCHOBaHUAM, YKa3aHHbIM B MNYHKTE 27
I'Iopﬂp,Ka OCYyLLEeCTBIEHNA eXeMeCAYHbIX BblMyiaT B CBA3U C pPOXOEHUEM (beIHOBﬂeHMeM) nepBoro pe6eHKa n (VIJ']I/I)
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MNpukas MuHTpyaa Poccun ot 04.02.2019 N 55H

(pea. ot 29.10.2019) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 yTBEpPXXAEHMM AOMUHUCTPATUBHOIO pernaMmeHTa no [ata coxpaHenus: 19.05.2020
npegocra...

BTOpOro pebeHka n obpalleHns 3a Ha3HaYeHNEM YyKasaHHbIX BbINmaT, YTBEPXXAEHHOro npmkasom MuHucTtepctea ot 29
aekabps 2017 r. N 889H, a Takke B criyyae npeBbllleHUs pasMepa CpedHeayLeBOoro Aoxoda CeMbW 2-KpaTHOM
BEMUYMHBLI MPOXUTOYHOrO MUHUMYMa TpPYAOCNOCOBHOro HaceneHus, ycTaHOBREeHHOM B cybbekte Poccuinckon
denepaumm B COOTBETCTBMM C NYHKTOM 2 cTatbn 4 PepepanbHoro 3akoHa oT 24 oktsaops 1997 r. N 134-03 "O
NPOXMTOYHOM MUHMMYMe B Poccuiickon Pefepaummn” 3a BTOpOK KBapTan roga, NpeaLwecTBytowlero rogy obpalleHus 3a
Has3Ha4YeHWeM yKa3aHHOW BbinmnaThl, B criydyae poxaeHus pebeHka (pogHOro, YCbIHOBMEHHOIO), B CBA3WN C POXOAEHUEM
(ycbIHOBNEHMEM) KOTOPOro nodaHo 3asiBneHune, Ao 1 axesapsa 2018 r., B criyvyae OTCYTCTBUS rpaxkgaHcTBa Poccuiickon
depepaumm y 3agsutensa n (unu) pebeHka, B CBA3N C poxaeHnem (YCbIHOBIIEHMEM) KOTOPOro nodaHo 3asiBrieHue, B
crny4yae OTCYTCTBUS MOCTOSIHHOrO MecTa XWUTenbCTBa Ha Tepputopun Poccuiickon ®epepaumm y 3aasutens u (Mnum)
pebeHka, B CBA3M C poXxAeHUeM (yCbIHOBNIEHMEM) KOTOPOro NOAaHO 3asiBrieHue.

(B pea. Npukasa MuHtpyaa Poccum ot 29.10.2019 N 704H)

76. PesynbTaToM agMUHUCTPaATMBHOW Npoueaypbl SABMSETCS NPUHATUE PEeLUeHUs O HasHaYeHUW exemecsyHoOW
BbINNaTtbl NM6o 06 oTkase B y4OBMNETBOPEHUMN 3asiBNEHMS.

77. Cnocob cukcaumm pesynbrTata agMUHUCTPATMBHOW MNpouedypbl, B TOM YUCMe B 3NEKTPOHHON hopme,
cogepXawmm ykasaHne Ha dopmat ob6a3aTenbHOro OToOpaKeHWss agMUHUCTPATUBHOW Mpouedypbl:  MOMEHT
0POPMITEHUS PELLUEHUS O Ha3HAYEeHUM eXeMecsvHOM BbinnaTtbl NMGoO 06 OTkase B YAOBMETBOPEHWUM 3asiBNEHUS
PUKCUPYHOTCA OTBETCTBEHHBLIMU AOMKHOCTHBIMU NULaMu B nopTane ycnyr. [JaHHble cBeAeHUs1 OOSMKHbI ObITb AOCTYMHbI
3asButento Ha EanHom noprane.

YBegomneHue 3asiBUTeNS O NPUHATOM peLueHUun
0 Ha3Ha4YeHUU exeMecsIYHOM BbINnaTbl NM60 06 OoTKa3e
B YAOBNEeTBOPEHUU 3asBreHUs

78. OcHoBaHueM ansi yBegJOMIeHna 3aaBuUTend O NPpUHATOM pelleHMn O HasHa4deHun €XeMeCsIMHON BbinnaThbl
nnbo ob oTkase B yOOBNETBOPEHNN 3adABIIEHUA ABNAETCA NMPUHATUE pelleHnA O Ha3HaYeHUn €XEeMEeCsI4HOM BbINnaThl
nnbo ob oTkase B YAOBIETBOPEHNN 3asBI1EHUA.

79. [lomkHOCTHOE NNUO YNONMHOMOYEHHOro opraHa HanpaBndaeT 3adaBUTeNo yBegomMneHne o nNnpuHAToOM pelleHnm
no agpecy, yka3aHHOMY 3adaBuTesniemM, No4YToBbIM OTNpaBlieHNneEM B TE4EeHNe 5 pa6oq|/|x OHen nocne NPUHATUA pELLEHUA.

B cniyyae npuHsATUS pelieHusi o6 OTKase B YAOBMETBOPEHUM 3asiBIEHWUSI YBEAOMIIEHME O MPUHSTOM pPeLUeHUu
HanpaBsnsaeTca 3asBUTENIO B TeveHue 5 paboumx OHeil ¢ OaTthl NPUHATUA COOTBETCTBYIOLLErO PEeLleHns C yKasaHuem
NPUYMHBI OTKa3a ¥ nopsaka ero obxanosaHus.

B cnyyae nogaun 3asBreHusi B opMe 3NEKTPOHHOIO JOKyMeHTa nocpeacTteoM EanHoro noptana, noptana ycnyr
yBEAOMIIEHVE O MPUHSATOM peLLeHun B hopMe INEKTPOHHOTO AOKYMeHTa B TedeHne 1 paboyero gHs nocre NpuHSATUS
pelleHnst HanpaBnseTcsa 3asBUTENto nocpeacTeoM EanHoro nopTtana, noprana ycnyr.

B cnyyae nogaun 3asBreHUs Yyepe3 MHOro(YHKUMOHAmNbHLIA LEeHTP YBeAOMIeHWe O MPUHATOM peLleHun B
dopme 3MEKTPOHHOIrO [OKYMeHTa HanpaensieTcas B TeyeHne 5 pabouvx AHer nocrne MpUHSTUS peLlleHusl B
MHOToYHKLUMOHATbHBIN LIEHTP ANS BblAayu 3asBUTENIO.

80. Pe3y.l'|bTaTOM aJJ,MI/IHI/ICTpaTMBHOIZ npouenypbl ABNAeTCA HanpaBrieHne 3adaBUTenio yseaoMIeHna O NpUuHATOM
peLleHnn.

81. Cnocob cukcaumm pesynbTata agMUHUCTPATMBHOW npoueaypbl, B TOM YUCRe B 3NEeKTPOHHOM dopme,
cogepXawmnm ykasaHne Ha dopmaTt obasaTenbHOro oTobpakeHWs agMUHUCTPaTUBHOW npouedypbl:  MOMEHT
opOpMMEHNs yBEAOMIMEHUSA O MPUHATOM PELUEeHMU U HanpaBneHue yBeOOMIIEHUS O MPUHSATOM peLUeHUnN 3asiBUTENIO.
[aHHble cBeaeHNs OOMKHbI ObITb 4OCTYNHbI 3asBuTento Ha EamHom noptane.

Mopsaok ncnpaeneHnsa JoNnyLWeHHbIX OneYyaTok U OWN6oK
B BbiAaHHbIX B pe3ynbTaTe NpeAocTaBeHUs rocyfapcTBeHHOMW
yCnyru AOoKyMeHTax

82.B Clny4ae eCnn B BblAaHHbIX B pe3ynbTaTte npeaocrtaBiieHndA rocyp,apCTBeHHoﬁ ycnyrn goKyMeHTax aonyLieHbl
one4yaTtkn um (I/IJ'IVI) ownbkn, To 3aaBUTENDb Brnpase O6paTVITbCFI B ynOﬂHOMOHeHHbIVI OopraH nocpeacTteBom NoYTOBOM
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cBsi3n, EgnHoOro noprtamna unu noptana ycnyr, Yepe3 MHOrodyHKUMOHAmbHbLIA LieHTp Nnbo HenocpeacTBEHHO Mpw
NMYHOM OBpaLleHun B YNOSIHOMOYEHHbLIN OpraH ¢ MMCbMOM O HEOBXOAMMOCTU UCMPaBMNEHNUS OONYLLEHHbIX ONeYaTok U
(Mnn) oWMBOK C U3NOXKEHMEM MX CYTU N NPUIOXKEHUEM KON OOKYMEHTA, CoAep Kalllero onevyaTkm n (Unm) owmnoku.

83. PeFI/ICTpaLI,Mﬂ nnucbmMa o HeobXoAMMOCTHU ncnpasneHna AOonyweHHbIX onevyaTtok wu (MJ'II/I) ownbok
OCyLLECTBIIAETCA B CPOKU, NpeayCMOTPEHHbIe MYyHKTaMMn 35, 36 n 38 HacTosiwero A,U,MI/IHI/ICTpaTVIBHOFO pernamMmeHTa.

84. B TeueHne 10 pabounx gHen ¢ MOMEHTa perncTpaumm B ynosiHOMOYEHHOM OpraHe nMcbMa 0 HeOGXOAMMOCTH
ucnpaeneHnst AOMYLUEHHbIX OnevyaTtok u (Mnn) owmnboK YNONMHOMOYEHHbIM OpraH MOAroTaBNMBaeT M Hanpasnaet
3asBUTENIO HOBbIE AOKYMEHThI, B KOTOPblE BHECEHbI COOTBETCTBYIOLLUE UCTIPABMEHMS.

85. [loKyMeHT, BblgaBaemMbli B pesynbTaTe NpeaocTaBfieHMs roCy4apCTBEHHOW YCIyrn, B KOTOPbIA BHECEHbI
ncnpaeneHnd, BpyvyaeTca 3adaBUTESO JINYHO UMK HanpaBAaeTCcAa 3aKa3HbIM NOYTOBLIM OTMpaB/ieHneM C yBeaoMeHnem
O BpYy4YeHUN.

B cnyyae nogaum nucbMa O HEOGXOAMMOCTM MCMpaBrieHWs AOMyLUEeHHbIX oneyatok M (Mnun) owmnbok Yepes
MHOTO(YHKLMOHArbHBIA LEHTP WUCMpaBreHHOe YBeAOMIIeHVWe B (DOPME INEKTPOHHOTO [OKYMEHTa HanpaBnsieTcs B
MHOroYHKLMOHATbHBIN LLEeHTP ANS BblAayu 3asBUTENIO.

B cnyyae HanpaBreHusi NUCbMa O HEOGXOAMMOCTW WCMpaBeHUs OOMYLUEeHHbIX oneyvyaTtok U (Unu) olunbok B
dopme 3MeKTPOHHOro AOKYMeHTa NocpeacTBoM EavHoro noptana, nopTana ycnyr McrnpaBlieHHOe yBedOMSIEHVE B
dopme 3nEeKTPOHHOrO [AOKYMEHTa Mociie MPUHATUS peLleHnst HanmpaBfsieTcs 3asiBUTEN0 nocpeacTBoM EauHoro
nopTana, nopTana ycnyr.

Oco6eHHOCTHN BbINONIHEHUS] aAMUHUCTPaTMBHbIX Npouenyp (AencTeun)
B 311eKTPOHHOMN dhopme

86. NpenocTasneHne rocygapCTBEHHOM YCIyrn B 35IEKTPOHHOW hopme nocpeacTBoMm EanHoro noptana, noptana
ycnyr BKINtoYaeT B cebs crnegyolime agMUMHUCTPaTMBHbBIE Npouenypbl (AeNCTBUSA):

a) npuemM n perncrtpauma 3adaBrieHNA U HeobxoaMMbIX OOKYMEHTOB;

6) HanpaBneHue OMeKTPOHHOro YBEAOMIIEHUA 3asiBUTEM0 O MOMyYeHWU 3asBMeHust C ykasaHueM Aathbl
npeacTaBneHnss B YNOMHOMOYEHHbI opraH HeoGXOAMMbIX [OOKYMEHTOB B MOPAAKEe, YCTaHOBMEHHOM MyHKTOM 38
HacTosero AQMUHUCTPaTUBHOIO perfnameHTa;

B) B3aMMOAEWNCTBME C MHbIMW OpraHaMun rocy4apCTBEHHOMN BracTy, HanpaBieHne MeXBe4OMCTBEHHbIX 3anpocoB
B YKasaHHble opraHbl AnA MOMyYeHUss JOKYMEHTOB M CBEAEHWIA, KOTOpPble HAaxoOATCA B PACMOPSIKEHWUM YKasaHHbIX
rocy4apCTBEHHbIX OPraHoB;

F) yBegomrieHmne 3adaButenid O NpuUHATOM pelleHun O Ha3Ha4deHuu eXeMeCAYHON BbInNnaTbl 6o 00 oTkase B
yAoOBNEeTBOPEHNN 3aABIIEHUA.

87. |_|pl/1 NoCTynneHnn 3asaBrieHna B SJ'IeKTpOHHOIZ cbopme OOJIKHOCTHOE MU0 YNOJTHOMOYEHHOro opraHa:

a) cBepsieT [OaHHble, codepXKaluMecsi B HarmpaBleHHbIX nocpeacTeBoM EpuHoro noptana, nopTana  ycnyr,
JOKYMEHTaXx, C AaHHbIMM, YKasaHHbIMU B 3asBNEHNM,;

6) HanpaBndaAeT 3adBUTENI0 J3JIEeKTPOHHOE YyBedOMI1eHWe O nony4vyeHun 3adaBleHnda C YyKas3aHnem [Oathbl
npencrtaBlieHna B yﬂOﬂHOMO'«-IeHHbIﬂ opraH HeobXxoaMMbIX LOOKYMEHTOB;

B) HanpaBndaeT MeXXBeJOMCTBEHHbI€ 3anpocChbl B OpraHbl FOCyD,apCTBeHHOVI BnacTtun, anda nony4vyeHma JOKyMeHTOB U
cBegeHun, KOTOpPble HaxogdaTCA B pacnopsaXeHUn yKa3aHHbIX roCydapCTBEHHbIX OpraHoB, OANA Nony4YeHna I/IHd)OpMaLIMM,
BNUAOLWEN Ha npaBo 3adaABUTENA Ha MnoJly4YyeHne FOC)/,D,apCTBeHHOIZ ycnyru;

r) HanpaBnsieT 3asiBUTENI0 YBEOOMIIEHME O TMPUHATOM pELUEHUM B INEKTPOHHOW dhopme B nopsiake,
YCTaHOBIIEHHOM MYHKTOM 79 HacTosiwero AOMVHUCTPATMBHOTO perfameHTa.

IV. ®opMbl KOHTPOSS 3a UICNOJSTHEHMEM HacCcTosLero
AAMUHUCTPATUBHOIO pernamMmeHTa
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Mopsaok ocyLecTBrNeHUs TEKYLLEero KOHTPors 3a cobniogeHem
M UCMOJITHEHNEM OTBETCTBEHHbIMU AOMKHOCTHLIMU NMLAMU NONOXEHUN
HacTosilwero AGMUHUCTPATUBHOIO perfnameHTa U UHbIX HOPMATUBHbIX
NpaBoOBbLIX aKTOB, YCTaHAaBNMUBAKLLNX TPeOOBaAHUA K NpefoCTaBNeHUIO
rocyAapCTBeHHOW yCrnyru, a Takxke NPUHATUEM UMM peLLeHUi

88. Tekyluii KOHTPOMb 3a COGMIOAEHUEM U WUCMOSNHEHUEM [OMKHOCTHBIMU MULAMMK YNOMHOMOYEHHOIO opraHa
MONOXEHWIA HacTosLLero AOMVHUCTPATUBHOIO PErMaMEHTa, MHbIX HOPMAaTUBHBLIX MPaBOBbLIX aKTOB, YCTaHaBIMBAOLLMX
TpeboBaHNA K NpPedOCTaBfIeHWI0 FOCYAapCTBEHHOW YCNyrM, OCYLIECTBISETCH PYKOBOAMTENIEM CTPYKTYPHOro
noapasfeneHnsl ynorHOMOYEHHOTO opraHa, OTBETCTBEHHOIO 3a NpedoCTaBfieHVe rocy[apCTBEHHOW yCryr, a Takke
PYKOBOZACTBOM YMOMHOMOYEHHOIO opraHa.

TekyLWwmnin KOHTPOMb 3a NPeAoCTaBeHNEM AOMMKHOCTHBIMW NMLaMK YNONHOMOYEHHOTO OpraHa rocygapCTBEHHON
YCNyrn OCyLLEeCTBNAETCA Ha NOCTOSIHHOW OCHOBE (Mo utoram paboyero OHHA) MO AaHHbBIM XXypHana y4yeTa 3asBreHUn u
peLleHnin YNoNHOMOYEHHOrO opraHa.

Mopsaaok n nepuoAnYHOCTb OCYLLECTBIIEHUS NNaHOBbIX
M BHENNaHOBbIX MPOBEPOK NOJIHOThI M KaYecTBa NpeaocTaBneHus
rocyfapcTBeHHOM yCrnyru, B TOM Yncne nopsaok u copmbi
KOHTPOSS 3a NOSIHOTOMN U KaYeCTBOM NnpeaocTaBreHus
rocyaapcTBeHHOM ycnyru

89. B uensix OCYLIECTBNEHUS KOHTpPONs 3a CcobnodeHNeM W  UCMOMHEHWEM [OO/MKHOCTHLIMU - NLamu
YMOSTHOMOYEHHOTO OpraHa MoNIOXEeHUIA HacTosiero AOMUHUCTPATMBHOIO perfiaMeHTa, UHbIX HOPMaTUBHBIX MPaBOBbIX
aKTOB, yCTaHaBNMBAOLWMX TPEGOBAHUS K NPeoCTaBIIEHNIO FOCYAAPCTBEHHON YCIYru, PYKOBOAUTESb YNONTHOMOYEHHOIO
opraHa, OTBETCTBEHHbIN 3a opraHusauuio paboTel NO NPELOCTaBMEHUIO FOCYAAaPCTBEHHON YCNyrM, MOXeT MPOBOAMUTb
MPOBEPKM MOMHOTHI M KayecTBa NpeaoCTaBlieHWUs! rOCYAApCTBEHHOW ycnyru (Jarnee - NpoBEPKM) YMONHOMOYEHHbLIM
opraHom.

lMpoBepkn OCYLLECTBASAIOTCA HA OCHOBAHUWM aKTOB YMOSIHOMOYEHHOrO opraHa 1 pacnopsauTenbHbIX JOKYMEHTOB
pykoBOAUTENSA  YMNOMHOMOYEHHOrO oOpraHa, OTBETCTBEHHOrO 3a opraHmsaumio paboTbl MO NpeaoCcTaBrneHuto
rocygapcTBEHHOMN YCRyTu.

MepnoanyHOCTL OCYLLECTBIIEHUS] TEKYLEro KOHTPONS 3a WCMONHEeHWeM HacTosiwero AQMWHUCTPATUBHOMO
pernamMeHTa ycTaHaBnMBaeTCsl PyKOBOAWUTENEM YMONTHOMOYEHHOrO OpraHa, OTBETCTBEHHbIM 3a opraHusaumio paboTbl
No NpefoCTaBMeHNO roCyAapCTBEHHOW YCIyru.

MpoBepkKU Takke MOTYT HOCUTbL TEMaTUYECKUIA XapakTep.
Mpu npoBepke MOryT paccmMaTpuUBaTLCS BCE BOMPOCHI, CBA3AHHbIE C NPeAoCTaBNeHMEM roCyA4apCTBEHHON YCyru.

MpoBepKU NPOBOASATCS C LEMbIO BISBIEHNUS U YCTPAHEHUS HAPYLUEHWIA NpU NPefoCTaBNeHUN rocyAapCTBEHHOM
ycrnyru.

KoHcynbTaHTlINt0C: npumMmeyaHme.

Mo Bonpocy, kacaroLemMycs nopsaka OCyLLEeCTBIIEHNS KOHTPOISA 3a 90(EKTUBHOCTBIO 1 KAYECTBOM OCYLLIECTBIIEHUS
opraHamu rocygapCTBeHHOM Briactu cyobektoB Poccuiickon ®denepaumm nepegaHHbIX MM MOIHOMOYMA MO
Ha3HAYeH0 N OCYLLIECTBMEHMIO EXXEMECAYHOWN BbINMaThl B CBA3U C poXaeHNeM (yCbIHOBNEHMEM) NepBoro pebeHka,
cMm. [pukas MuHTpyaa Poccum ot 03.10.2018 N 616H.

Hagsop v KOHTPOMb 3a MOMIHOTOM U Ka4yeCTBOM OCYLLECTBIEHWUS YMNOMHOMOYEHHbIM OpPraHoM MpeaocTaBneHns
rocygapcTBeHHOM ycnyrun ocywectenaeT PegepanbHas cnyxba no Tpygy M 3aHATOCTU MyTEM MPOBeAEHUs NIaHOBbIX
(BHENMaHoBbLIX) Bble3AHbIX (OKYMEHTapHbIX) NPOBEPOK.

[MepeyeHb OOMKHOCTHLIX IUL, YNOMHOMOYEHHbLIX Ha NpoBefeHVEe MPOBEPOK, NEPUOAUYHOCTL OCYLLECTBIIEHUS
KOHTPONS B BMAE NNAHOBLIX (BHEMNAHOBLIX), Bble3AHbIX (4OKYMEHTapHbIX) NPOBEPOK OnpeaenseTcs B YCTaHOBEHHOM
nopsgke ®egepanbHon cnyxbom No Tpyay v 3aHATOCTW.
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OTBeTCTBEHHOCTb AOIKHOCTHbIX UL YNOJTHOMOYEHHOro
opraHa 3a pelwieHusi u gencTeus (6e3gencTeue), NpUHUMaeMble
(ocywecTBnsiemMble) UMK B xoA4e NpeaocTaBreHus
rocyaapcTBEeHHOM ycnyru

90. [JomKHOCTHbIE Nnuua YNOJIHOMOYEHHOro opraHa HecCyT nepcoHallbHyH0 OTBETCTBEHHOCTb 3a npeaoctaBlieHne
FOCYﬂapCTBeHHOVI ycnyru, cobntogeHune CPOKOB 1 nopdnka npenocrtaBiieHnA rocyp,apCTBeHHon yCcnyru, yCTaHOBJ1€HHbIX
HacCToALWNM A,D,MVIHVICTpaTVIBHbIM pernameHToM.

I'IepCOHaanaﬂ OTBETCTBEHHOCTb AOJDKHOCTHOINO nuuda YnoriHOMOYEeHHOro opraHa onpegendeTtca ero
OOMKHOCTHOM I/IHCTPYKLI,VIeIZ B COOTBETCTBUA C TpeGOBaHl/IﬂMVI 3akoHogaTenbcTBa Poccuiickom CDe/J,epau,MM.

[OomKHOCTHbIE NMua YNONHOMOYEHHOro opraHa npv npegocTaBeHny rocyaapCTBEHHOW YCyrn pyKOBOOCTBYOTCS
NnonoXxeHnsiMM 3akoHodatenscTBa Poccurickon ®egepaumm n HacTosLwwero AQMUHUCTPATUBHOIO perfnamMeHTa.

91. [OMmKHOCTHbIE NuUa YNOMHOMOYEHHOTO OpraHa Mpu NpefoCTaBfEeHUWM FOCYLapCTBEHHOW YyCnyrn o6si3aHbl
cobnogaTte ycnoBusi KOHMMAEHUMANbHOCTN MHQOpMaUUM, [OCTYN K KOTOPOM OrpaHM4YeH B COOTBETCTBUM C
3akoHofaTtenscTBomM Poccuiickon ®egepaummn unum CocTaBnsaeT CNyXebHyl WnM WHy TariHy, OXpaHsemyil B
COOTBETCTBMM C 3akoHogaTenbCcTBOM Poccuiickon depepauumn, n HecyT 3a 9TO OTBETCTBEHHOCTb, YCTAHOBMEHHYIO
3aKoHOAaTEeNbCTBOM.

TpeboBaHuMA K NOpAAKY U hopmaM KOHTPONA 3a NpegocTaBrieHueM
rocyfapCcTBeHHOM yCcnyru, B TOM YMcne CO CTOPOHbI FpaXxaaH,
MX 06 beAUHEHUI 1 opraHu3auumn

92. YNONHOMOYEHHSLI OpraH OCYLLECTBISIET MOCTOSIHHLIA KOHTPONb 3a NpPefoCTaBIIEHWEM TOCyAapCTBEHHOM
ycnyru.

YNOMHOMOY€EHHbIM OpraHoOM OCYLLECTBMASETCA aHanu3 pes3ynbTaToB MPOBEAEHHbIX NPOBEPOK, Ha OCHOBAaHUU
KOTOPOro npuHMmMaroTcA HGOﬁXO,EI,I/IMbIe Mepbl NO YCTpaHeHWK HenoCTaTKoB B OpraHu3auun npenocrtaBriieHUA
rocygapCcTBEHHOMN YCNyru.

93. KoHTponb 3a npeaocTaBleHMEM [OCYAApPCTBEHHOW YCIyrM CO CTOpPOHblI rpaxgaH (obbeauHeHun,
OopraHusauui) OCyLLEeCTBNAETCA MOCPEACTBOM MOSTYYEHUS MOSTHOW, aKTyanbHOW M LOCTOBEPHOW MHdOopMauumn o
OeATeNbHOCTN YNONTHOMOYEHHbIX OpraHoB Mpu NpegocTaBneHny rocygapCTBEHHON YCryr, pacCMoTpeHn obpalleHnn
(kanob) u npu obxanoBaHuWM pelueHun, OencTBUA (6e34eCTBUA) OOMKHOCTHBIX NUL, B MNpouecce MnornyyYeHus
rocyapCTBEHHOW YCryru.

lMpu npegoctaBneHumn 3asBUTENO pesynbTata rocyaapCTBEHHOW YCMyrn AOMKHOCTHOE NULO YNONHOMOYEHHOro
opraHa (pabOTHUK MHOroyHKLMOHANLHOro LeHTpa) nHdopmMupyeT ero o cbope MHeHWIn 3asBUTENEN O KayecTBe
NpefoCTaBNEHHOW FOCYAapCTBEHHOW YyCryrM W npegnaraeT emy npefocTtaBuTb abOHEHTCKMW HOMep YCTpOWCTBa
NoABWXKHONM pagmnoTenedgoHHOM CBA3M ANs y4acTUsi B OLIEHKE KavyecTBa NPefoCTaBleHMs rocyaapCTBEHHON ycnyrn (Mnm
OLEHWTb NPEeAOCTaBEHHYO eMy rOCY4apCTBEHHYIO YCIyry C UCNonb3oBaHNeEM ceTun "UHTepHeT").

B cnydyae oTkasa 3asBUTENs OT OLEHKWN KayecTBa NpefocTaBneHns rocyaapCTBEHHOW YCNyrn C UCMONb30BaHNEM
CpeacTB  NOABWXKHOW  paguoTenedOHHOW CBA3M  [JODKHOCTHOE MMUO  YNOMHOMOYEHHOro opraHa (paboTHuK
MHOrOYHKLMOHamNbHOro LieHTpa) npeanaraeT BOCMNONb30BaTLCA ANs y4acTUs B yKadaHHOM OLEeHKe TEpMUHANbHBLIM Unu
WHbIM YCTPOWCTBOM, PacrosioXEeHHbIM HEernocpeaCcTBEHHO B MeCTe MNpPefoCTaBreHus pesyrnbTata rocyaapCTBEHHOW
ycnyrn (Mpu HanuyMm TEXHUYECKNX BO3MOXHOCTEN), NMMBO OLEHUTb KayecTBO NpPeaoCTaBleHHOW eMy rocyapCTBEHHOW
ycnyrn Ha cneumanusvpoBaHHoM canTte ("Baw koHTponb") B ceTu "VIHTepHeT", a Takke B NMYHOM kabuHeTe EguHoro
noprtana, nopTtana ycnyr.

B cnyyae cornacusi 3asiBUTENs Ha y4yacTve B OLEHKE KayecTBa MpefoCTaBlieHWsl TOCYLapCTBEHHOW YCIyru ¢
MOMOLLIbIO  YCTPOWCTBA MNOABWXHOW pagnoTenedOHHON CBA3M abOHEHTCKMA HOMep YCTPOWCTBA MOABWKHOM
paJJ,I/IOTeJ'IeCDOHHOVI CBA3MU, I'Ipep,OCTaBJ'IeHHbIVI 3adBuTenemM BMeCcTe C KOHTaKTHbIMUA OaHHbIMW, HGOﬁXO.ElMMbIMVI and
BbiABINEHUA ero MHeHUA O KaydeCTBe npenocTtaBlieHnA rocyaapCTBeHHbIX ycnyr, nepegaeTca B aBTOMAaTU3NPOBAHHYIO
WHopMaLMOHHY0 cuctemy "VMIHbOpMaUMOHHO-aHanMTM4Yeckass cMctemMa MOHUTOPUHra KayecTBa rocyaapCTBEHHbIX
yenyr".
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V. ocyne6HbIN (BHecyae6HbIN) Nopsiaok o6kanoBaHus
peLieHun u aencTBun (6espnemcTBMA) yNnonHOMOYEHHOro opraHa,
€ro AOJMKHOCTHbIX NuL,

MHdopmauma ans 3asaBuTens o ero npaBe noaarthb Xanoody
Ha pelweHus n (unu) gencTeus (6esgencTeme) ynonHOMO4YEHHOIoO
opraHa, ero 4O/mMKHOCTHbIX NUL

94. 3asiBuTenb nMmeeT NpaBo nofaTb kanoby Ha pelwieHus u (unun) gencteus (6esgenctane) ynormHOMOYEHHOTO
opraHa, ero OOMMKHOCTHbIX Nuu Npy NpegocTaBrieHn rocyaapCTBEHHOW ycnyru (ganee - xkanoba), B TOM yucne B
aocynebHom (BHecyaeOHOM) NopsifKke B CrieayloLwmx cny4vasx:

a) HapyLUEeHWEe CpoKa PErMcTpaLmn 3asiBNeHuss;
6) HapyLLeHVe cpoKa NpefoCTaBMeHNs rOCyAapCTBEHHOM yCnyry;

B) TpeboBaHve y 3asiBUTENS OKYMEHTOB, He NpeAyCMOTPEHHbIX HOPMaTUBHBIMU NPaBOBbIMU akTamu Poccuinckol
depnepaunmn 4ns NpeaoCcTaBneHNs rocyaapcTBEHHON YCnyru;

r) oTka3 B NpenoCTaBfeHUM TocygapCTBEHHOW YCRyrn, ecrivi OCHOBaHUS Ans OTkasa He npedyCMOTPEHbI
denepanbHbIMU  3aKOHAMU U MPUHATBIMU B COOTBETCTBMM C HUMU WMHBIMWA HOPMAaTUBHLIMW MPaBOBbLIMWU aKTamu
Poccuiickon depepauuu;

) OTKa3 B npueme OOKYMEHTOB, NpeAcTaBrneHue KOTOpbIX NpeaycMOTPEHO HOPMAaTUBHLIMU MPaBOBbIMU aKTamu
Poccuiickon ®enepauuu ons npegoctaBneHnst rocyaapCTBEHHON yCnyru;

e) 3aTpeboBaHMe C 3asBUTENs NpU NPeaoCTaBlEHMM TOCYAApPCTBEHHOW YCNyrM nnatbl, HE MPeAyCMOTPEHHOWN
HOpMaTUBHbLIMM NPaBOBLIMKU akTamu Poccunckon degepaunu;

) OTKa3 YMoJNIHOMOYEHHOro opraHa, NpeaoCTaBSAIOWEro rocy4apCTBEHHYIO YCyry, €ro AOMKHOCTHBIX Nul B
UCNpaBneHUN OOMNYLWEHHbIX UMW ONeYaTok M OWKNBOK B BblAaHHbIX B pesynbTaTe NPeaoCTaBEHUs! roCyAapCTBEHHON
yCnyrn AoKyMeHTax NuGo HapylLeHWe YCTaHOBMNEHHOro CpoKa Takux UCrpaBrneHuni;

3) HapylleHWe cpoka Wnu rnopsiika BblgayuM OOKYMEHTOB MO pe3ynbTaTam MpefoCTaBreHusl rocy4apCTBEHHON
ycnyru;

N) MNPUOCTaHOBMNEHNE NPEeOOCTaBMNEHNS TFOCYLapCTBEHHOW YCMyrk, €cnv OCHOBaHWS MPUOCTAHOBMNEHUS He
npeaycMoTpeHbl oefepanbHbIMU 3aKOHaMU U MPUHATBIMU B COOTBETCTBUM C HUMU MHBIMW HOPMAaTMBHBLIMU MPaBOBbIMU
aktamm Poccuiickon ®egepauun, 3akoHaMM U MHbBIMU HOPMaTMBHBIMK MPABOBbLIMM akTamu cybbekToB Poccuiickon
depepaummn, MyHULMNANBHLIMW NPABOBLIMU aKTaMM.

MpeameT xxanoObl

95. MpeameToMm xanobbl SABMNAETCA HapylleHWe MNpaB W 3aKOHHbIX WHTEPecoB 3asBUTENs, MPOTUBOMNpPaBHbLIE
peweHns n (unu) gencTeua (6esneincTere) yNnorHOMOYEHHOIO opraHa, ero OOMMKHOCTHBIX MWL NPy NpeaoCcTaBneHnm
rocygapCTBEHHON YCryr, HapyLLeHUe NONOXEeHWUIA HacTosILero AOMUHUCTPaTUBHOIO perflaMmeHTa U UHbIX HOPMaTUBHbIX
MpaBOBLIX aKTOB, YyCTaHaBNMBAOLMX TPeBGOBaHNA K MPEAOCTaBIEHNIO FOCYAapPCTBEHHON YCyTH.

YNonHOMOYEHHbIN opraH U YNOfIHOMOY€EHHbIe
Ha paccMOTpeHUe Kanobbl JOMKHOCTHbIE NMLa, KOTOPbIM MOXeT
ObITb HanpaBneHa xanoba

96. >Kanoba nogaeTcsa 3asBUTENEM B NMUCbMEHHON popMe Ha OyMaXkHOM HOCUTENe, B 3NEKTPOHHON dopme B
YNONMHOMOYEHHBIN OpraH.

Xanobbl Ha pelleHns u geicTeus (besgencTene) pykoBoaUTENS YNONHOMOYEHHOrO opraHa paccMaTpuBaloTcs
HernocpeacTBEHHO AOJMKHOCTHLIM JMLOM OpraHa WCMoNHUTENbHON Bractu cyGbekTa Poccuiickoin depnepauuu,
YMOSTHOMOYEHHBIM Ha PacCMOTpeHUe Xarnob.
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Mopsaok nogaym U paccCMOTPEHMUs Xanoobl
97. XKanoba gomkHa cogepxaTb:

a) HauMeHOBaHVe YMONMHOMOYEHHOro OpraHa, NpPeAOCTaBMSIOLLIEro rocyAapCTBEHHYO yCnyry, hamunuio, Ums,
0TYECTBO (NpU HanMuuM) €ro [OMMKHOCTHBbIX WL, NpPefoCTaBnsoLMX TOCYAapCTBEHHYO YCnyry, u (Mnm) ux
pyKOBOAMTENEN, pelleHnst U AeNCTBUS (Ge3nencTBUE) KOTOPbIX 0GXKanyTCs;

6) hamunuio, umsa, oTyecTBO (MPU HanNUuMK) 3asBUTENS, CBEAEHWS O MECTe XWUTenbCTBa, a Takke Homep
(Homepa) KoHTakTHOro TenedoHa, agpec (agpeca) aNEeKTPOHHON NOYThI (MPU HaNMMyuKU) 1 NOYTOBLIN aapec, No KOTOPbIM
OOMKeH ObITb HanpaeneH OTBET 3asiBUTESHO;

B) cBedeHus o6 obxanyembix pelweHuax u (unu) pencrteusax (6esgencTtBum) YNONMHOMOYEHHOTO OpraHa,
OOMKHOCTHOIO fnua ynorHOMOYEHHOIo opraHa, ero pykoBoAMTens;

r) 4oBOAbI, HA OCHOBAaHWMU KOTOPbIX 3asiBUTENb HE COIMAaCEH C pelleHnsMU U (Unun) geicTeusMu (6e3gencTBmem)
YNONMHOMOYEHHOIO OpraHa, JOHKHOCTHOTO LA YNOMHOMOYEHHOTO OpraHa, ero pykoBoAuTEns.

3agasutenem npeacrtaBnArTCA JOKYMEHTbI (I'Ipl/l HaJ'IW-II/IM), noareepXxpakwwme ero JoBoabl nmnbo nx konuu.

98. B cnyyae nopgaun xanobbl u4epe3 MHOrOYHKUMOHANbHBLIA UEHTP, MHOrOYHKUMOHAMNBbHLIA LEHTP
obecneunBaeT nepegayy anobbl B yNOMHOMOYEHHbBIN OpraH B Nopsigke U CPOKKU, KOTOPble YCTaHOBIEHbI COrnalleHnem
(0} B3aI/IMO,lJ,eVICTBVII/I, 3aKNMKYEHHbIM  MeXxay MHOFO(byHKLI,I/IOHaJ'IbeIM LUeHTPOM “ YNOJIHOMOYEHHbIM OpraHom,
NPeLoCTaBNAOWMM rOCY4apPCTBEHHYIO YCNyry, HO He no3gHee paboyero OHsl, criegyltowlero 3a AHEM MOCTYNreHUs
Xanobbl.

99. Mpuem xanob B NMCbMEHHOWN hopMe OCyLLECTBASETCH YNOTHOMOYEHHbIM OPraHOM B MecTe NpefocTaBneHns
rocygapcTBeHHOM ycnyru (B MecTe, rae 3assuTenb obpallancs 3a nonyyeHMem rocygapCTBEHHOW yCnyru, HapylueHue
nopsiika NpefocTaBneHUs KOTopoWn obxkanyeTtcs, nubo B MecTe, rae 3asiBUTENem MoslydeH pesynbTaT yKa3aHHOW
rocyaapcTBeHHOW ycnyrn nnbo oTka3 B NpeAoCTaBreHnn rocy4apCTBEHHOM YCIyr).

Bpems npvema xanob AomKHO CoBMaaaTth CO BpeMeHeM NpeaoCTaBlieHNsl rocyAapCTBEHHbIX YCIYT.

100. B cnydae nogaym xanobbl Npy NUYHOM MpuUeMe 3asiBUTENb NpeabaBnsieT LOKYMEHT, YAOCTOBEPSIHOLLMMA
NIMYHOCTb, B Crnydae ecnu anoba nogaeTcs yepe3 NpeacTaBUTENs 3asiBUTENS, Takke NPeAcTaBNAeTCS LOKYMEHT,
noaTBEPXAAOWNN NONHOMOYUSA NPeAcTaBUTENs Ha OCYLLEeCTBEeHNe OEeNCTBUMIA OT MMEHU 3aaBuTend. B cnyyae ecnu
Xanoba HanpaBnseTca NOCPeACTBOM MOYTOBOM CBA3W, HaMpaBrsieTcs Konus [OKyMEHTa, noATBepxaaroLas
NOMHOMOYMS NPEACTaBUTENS, 3aBEPEHHAst HOTApMYCOM UMK MHbIM NULOM B NOPSAKe, YCTaHOBEHHOM cratben 185.1
MpaxpaHckoro kogekca Poccunckon ®enepaumn.

101. B anekTpoHHOM Buae Xanoba MoXeT OblTb MofaHa 3asBUTENEM MOCPeACTBOM calTa YMNOSTHOMOYEHHOro
opraHa, EguHoro noptana, noptana ycnyr.

Mpn nopaye xanobbl B 3MEKTPOHHOM BMAE OOKYMEHTbl, YykasdaHHble B nyHkte 100 HacToswero
AOMVHUCTPATMBHOIO perfamMeHTa, MOoryT ObiTb NpeacTaBneHbl B (hOPME 3MEKTPOHHOrO AOKYMEHTa, MOAMMCaHHOro
3MEKTPOHHOW MOAMMWCbIO, BUA KOTOPOW NpedycMOTpPeH 3akoHopaTenbcTBoM Poccunckon degepaumn. lNpyn atom
[OKYMEHTa, yO0CTOBEPSIOLLEro NIMYHOCTL 3asBUTENs, He TpebyeTcs.

102. B YNOJIHOMOYEHHOM oOpraHe onpenendarTcA YNOoJIHOMOYEeHHblIe Ha pacCMOTpeHue Xanob [OMKHOCTHbIE
mga, KoTopble obecneunBatoT:

a) NpMeM 1 paccMoTpeHue xanob;
6) HanpaBneHue xanob B YNOMHOMOYEHHBLIN Ha UX PACCMOTPEHUE OpraH.

103. XKanobbl Ha pelweHus n (unn) gencteusa (besgencTeme) OOMKHOCTHOMO NuUa YNOFTHOMOYEHHOro opraHa
paccmaTpuBaloTCs pyKoBoAUTENEM YMNONHOMOYEHHOIO OpraHa WInu OOSMKHOCTHBLIM NULOM YNOSTHOMOYEHHOro opraHa,
YMOSTHOMOYEHHBLIM Ha paccMoTpeHue xanob. XXanobbl Ha pelweHus u (1nun) gencreusa (6e3gencTeBrne) pyKoBOoUTENS
YMONIHOMOYEHHOrO OpraHa paccMaTpUBalOTCA [AOMMKHOCTHbIM NULUOM OpraHa WCMOSIHMTENbHOW Bnactu cybbekTa
Poccuiickon ®egepauun, ynorIHOMOYEHHbIM HA pacCMOTPEHUE Xarnob.
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104. B cny4yae, ecnu xanoba nogaHa 3asiBUTENEM B OpraH, B KOMMETEHUUIO KOTOPOro He BXOAUT MPUHATME
pelwieHus no xanobe, B TeyeHne 3 pabounx OHEN CO OHA ee perucTpauMu ykasaHHbI opraH HanpaensieT xanoby B
YMOSTHOMOYEHHbBIN Ha ee pacCMOTPEeHMEe OpraH n B NMCbMEHHOW hopme MHpopMUpyeT 3asBUTenNsa O nepeHanpaBneHum
Xanoobl.

105. YNONHOMOYEHHbIN opraH obecrneyvnBaeT:
a) ocHallleHMe MecCT npuema xarnoo;

06) WHdopMMpoOBaHME 3asiBUTENEN O Mnopsiake obXxanoBaHWsA pewenHun un (unn) gencteun (6e3pencTeums)
YNOMTHOMOYEHHOIO opraHa, AOMMKHOCTHBIX MWL, YNONIHOMOYEHHOrO OpraHa NocpeacTBOM pasMeLLeHnss MHopmauum Ha
WMHOPMALIMOHHBIX CTEHAAX B MeCcTax NpeaocTaBreHnsi roCy4apCTBEHHOM YCNyru, Ha canTe ynormHOMOYEHHOro opraHa,
Ha EgmMHom nopTane, nopTtane ycnyr;

B) KOHCYNbTUPOBaHWE 3asiBUTENEN O nopsigke obxanoBaHus peleHnn un (unu) gencTteun (0e3gencTaus)
YNOMTHOMOYEHHOIO OpraHa, AOMKHOCTHBLIX NUL YNONHOMOYEHHOFO OpraHa Mnpu NWYHOM nNpueme, B TOM 4ucre Mo
TenedoHy, C UCNOMb30BaHMEM canTa YNONMHOMOYEHHOIrO OpraHa;

r) 3aKnoyveHve cornalleHuin o0 B3aumMoaencTBUM MeXay MHOroyHKUMOHANbHbIM LLEHTPOM M YNONTHOMOYEHHbIM
OpraHoOM B YaCTW OCYLLECTBNEHNS MHOFO(YHKLMOHANbHBLIM LLIEHTPOM Npuema xanob 1 Bbiaaum 3asBUTENIO pe3ynbTaToB
paccMoTpeHus xanob;

4) bopmupoBaHve 1 NpeacTaBneHne exekBapTanbHo B ®eaeparnbHyto cry0y no Tpyay M 3aHATOCTU OTYETHOCTM
O MOSyYEHHBbIX U PacCMOTPEHHbIX Xanobax (B TOM 4YuCre O KONMYeCTBE YAOBMETBOPEHHbIX W HeyAOBNETBOPEHHbIX
Xanob).

Cpoku paccMoTpeHus xanoobbl

106. XXano6a, nocTynuBLIasi B YNONHOMOYEHHbIV opraH, NoanexuT pernctpauuv He nosgHee pabo4yero AHs,
crieayloLero 3a AHEM ee NOCTYMNSIEHNS.

107. XKanoba nognexuTt paccMoTpeHuto B TeyeHue 15 paboumx gHenm cCo OHS ee perucTpauum, a B criyvyae
obxanoBaHuWsi oOTkasa YMNOSfIHOMOYEHHOrO OpraHa B MNpPUEMe [OKYMEHTOB Y 3asiBUTenss nvbo B WCNpaBrieHun
JOMyLLEeHHbIX oneYyaTok U OWMBOoK nnu B criydae obxanoBaHus HapyLLEeHUs1 YCTaHOBMEHHOIO CpoKa Taknx UCNpaBneHuni
- B TeyeHue 5 paboymx gHen co gHs ee perncrpauun.

Pe3synbTaTt paccMoTpeHus xanobbl

108. Pe3ynbTaToM paccMOTpeHUs XKanobbl ABNSETCA MPUHSTUE OLHOMO U3 CrieayoLWNX PEeLLUEHWIA:

a) yOoBneTBOpPUTL xarnoby, B TOM yucre B oopMe OTMEHbI MPUHATOrO YMOSIHOMOYEHHbIM OPraHOM peLLeHus,
ucnpasneHnsi JOMNYLEHHbIX OMeYaToK N OWMOOK B BblAAHHbIX B pe3yrbTaTe NpegocTaBneHns rocyaapCTBEHHOM YCyru
OOKyMeHTax, BO3BpaTa 3asBUTEN0 [OEHEXHbIX CPeACTB, B3MMaHME KOTOPbIX HEe MpesyCMOTPEHO HOpMaTUBHbLIMU
npaBoBbIMK akTamn Poccuiickon ®enepauumn, HopMaTUBHBIMK NPaBOBLIMU akTamMu cybbekToB Poccuiickon ®enepauum,
MYHULMMNANbHLIMU NMPABOBLIMU aKTamu;

0) oTka3aTb B Y4OBNETBOPEHMM Xaroobl.

109. MNMpun yaoBneTBopeHUn xanobbl YyNONHOMOYEHHbIA OpraH NPUHMMAaeT NCHEPNbIBAIOLLME MEPbI MO YCTPAHEHUIO
BbISIBIIEHHbIX HApyLUEHWI, B TOM YUCre MO Bbiaye 3asBMTEN0 pesynbTaTa rocydapCTBEHHOW YCAyrn He nosgHee 5
paboynMx OHEeM CO OHSA MPUHATUS COOTBETCTBYIOLLEINO PELUEHUsl, €CNIM MHOE He YCTaHOBIIEHO 3aKOHOAATENbCTBOM
Poccuiickon ®epepaumu.

110. B yooBneTBopeHum xanobbl MOXeT ObITb OTKa3aHO B CNeAyLWuxX criyyasix:

a) HanuuMe BCTYMMBLLErO B 3aKOHHYIO CUMY pelleHus cyda no xanobGe o TOM e MpeaMeTe U Mo Tem Xe
OCHOBaHUSAM;

6) nogada »kanobbl nMUOM, MONHOMOYUS KOTOpPOro He noatrBepXaeHbl B NopdaKke, YCTaHOBJIEHHOM
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3akoHogartenbcTBoM Poccuiickon deaepaumny;

B) Hanuune pelueHns Mo xanobe, NPUMHATOrO paHee B COOTBETCTBUM C TpeboBaHusamu [lpaBun nogayn u
paccMoTpeHus xanob Ha pelueHunss n gencrteusa (besgenctene) denepanbHbiX OPraHoB MCMOTHUTENBHOW BNAcTU U KX
OOMKHOCTHBIX NN, doedeparnbHbIX rOCYAapCTBEHHbIX CRYXalumx, JOIPKHOCTHBIX MWL roCy4apCTBEHHbIX BHEOKMKETHBIX
dongoB Poccuickon Pepepaumm, rocygapCTBEHHbIX KOprnopauui, HageneHHbIX B COOTBETCTBUM C dhedeparbHbiMU
3aKOHaMM NOJSTHOMOYMSIMW MO NPEAOCTABEHUIO FOCYAAPCTBEHHbBIX YCINYr B YCTAHOBIEHHOW cchepe [eATENbHOCTU, U UX
OOIMKHOCTHbBIX MWL, OpraHu3auun, NnpeaycMoTpeHHbIX YacTelo 1.1 ctatbn 16 PepepansHoro 3akoHa "O6 opraHusaumm
NPefoCTaBMNEHUs rOCYAAPCTBEHHbLIX U MyHUUMNAnbHbIX yCnyr", n ux paboTHUKOB, a Takke MHOrO(YHKUMOHAMNbHbIX
LEHTPOB NPedoOCTaBNEHUS TOCYAAPCTBEHHbIX W MyHUUMMANbHbIX YCryr M uX pabOTHUKOB, YTBEPXKOEHHbIX
noctaHoBneHunem lNpasuTtensctsa Poccuiickon ®epepauun ot 16 aBrycta 2012 r. N 840 (CobpaHue 3akoHogaTenscTea
Poccuinckon ®egepauun, 2012, N 35, c1. 4829; 2014, N 50, cT. 7113; 2015, N 47, cT. 6596; 2016, N 51, cT. 7370; 2017,
N 44, ct. 6523; 2018, N 25, cT. 3696), B OTHOLUEHWM TOrO XE 3aaABUTENSA U MO TOMY Xe NPeaMETY Xanobbl.

111. Y)Kano6a moxeT 6bITb OcTaBneHa 6e3 oTBeTa B CNeAyoLWmUX criyyasix:

a) Hanuume B xanobe HeueH3YpHbIX MO0 OCKOPOUTENBHbBIX BbIPAXEHWIA, YIPO3 XU3HWU, 300POBLI0 U UMYLLECTBY
[OOMMKHOCTHOIO NyLa YNoNIHOMOYEHHOTO OpraHa, a Takke YrieHOB ero CeMbM;

6) oTcyTCTBME BO3MOXHOCTW MPOYMTaTh KaKyl-nMbo 4acTb TeKkcTa kanobbl, dhamununio, Ums, oT4ecTBO (Mpu
HanuumMm) n (MNK) NOYTOBLIN agpec 3asBUTENS, yKka3aHHbIe B Xarnobe.

112. B oTBeTe No pe3ynbTataMm pacCMOTPEHMS Karnoobbl yKasbiBalOTCS:

a) HaMMeHOBaHWe opraHa, NPeaoCTaBNSIOLWEro roCy4apCTBEHHYIO YCIYry, paCCMOTPEBLLErO Xanoby, AOMKHOCTb,
hamunus, nMsi, 0TYECTBO (MPY HaNMYMKM) AOMMKHOCTHOIO N1LLa, MPUHSIBLLEro peLueHune Mo xanobe;

6) Homep, AaTa, MECTO NMPUHATUA PELLEHUs], BKIOYasi CBEAEHNS O JOIMKHOCTHOM NWLE YNOMHOMOYEHHOTO opraHa,
pelleHnsa n (unn) gencrteus (6esgencTane) KOToporo obxanyeTcs;

B) (bammnus, uMs, 0OTYECTBO (NPY HANU4MK) 3asBUTENS;
r) OCHOBaHWA ANs NPUHATUA peLLeHns Mo xanobe;
4) NpuHAToe No xanobe pelueHne;

e) B cryyae, ecnu xarnoba npvaHaHa 060CHOBAHHOM, - CPOKM YCTPaHEHWs BbISIBIIEHHbIX HAPYLUEHWUIA, B TOM YKCe
CPOK NpeaocTaBrieHns pesyrnbTaTta rocy4apCTBEHHONM yCnyru;

)K) cBeeHnA O nopsaake oGXxanoBaHus NMPUHATOrO Nno xanobe peLweHns.

113. B cnyyae ycTaHOBMEHMS B XOAEe WU NO pe3ynbTatam pacCMOTPEHMst Xanobbl MpPU3HAKOB COCTaBa
aAMUHUCTPaTUBHOIO MpaBoOHapyLWeHUa UnuM  NpecTynneHna OOJMKHOCTHOEe nuuo  YNONMHOMOYEHHOro opraHa,
YMNOIHOMOYEHHOE Ha pacCMOTpeHMe Xanob, HanpaBnaeT MMeloLLMecs MaTepuansl B opraHbl NPOKypaTypbl.

Mopsaok HpopMUpoBaHUA 3asiBUTENS O pe3ynbTaTax
paccMoTpeHUs Xanobbl

114. MOTMBMPOBAHHLIN OTBET MO pe3ynbTaTaM PacCMOTPEHUSs Xarnobbl NOANMUCHIBAETCS YMNOMHOMOYEHHbLIM Ha
paccMOTpeHNe Xanobbl AOMKHOCTHLIM NMUOM W HanpaBnseTcs 3asiBUTEN0 B NMUCbMEHHOW hopMe UMK MO KenaHuo
3asBUTENS B (POPME IMEKTPOHHOrO [AOKYMEHTa, MNOAMNUCAHHOINO SNEKTPOHHOW MOAMUCHI0 YMONHOMOYEHHOMO Ha
paccMOTpeHKe xanobbl AOMKHOCTHOIO Nuua, BMO KOTOPOW YCTaHOBIEH 3akoHoAaTenbCcTBOM Poccuiickoit denepauuu,
He No3fHee AHS, CreayrLero 3a AHEM NPUHSATUS PeLLeHNUs Mo pesynbTaTtaM PpacCMOTPEHUS XKanobbl.

Mopspok o6xanoBaHWUs pelleHus no xanobe

115. 3asBuTenb Bnpase obxanoBaTb peLleHne, NpUHATOE Mo xanobe, Hanpaeue ero B ®egepanbHyto cryxGy no
Tpyay W 3aHATOCTMU.
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116. B cnyyae ecnu 3asiBuTeNnb He yOOBINETBOPEH pPELUEHNEM, MPUHATBHIM B XOA4€ PACCMOTPEHUS Xanobbl unm
OTCYTCTBMEM PELLEHMS MO HEWN, TO OH Bnpase 0bxanoBaTb NPUHATOE peLleHne B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuiickon ®eaepaunn.

I'IpaBo 3adaBuTensa Ha nony4deHue m-ld)opmauuu N OOKYMEHTOB,
Heo6XxoAUMbIX AN 060CHOBaHUA U paccMoTpeHuns XanooObl

117. 3asBuTtenb MMEET NPaBO Ha NOJyYeHWe ncuepnbiBaroLlen HpopmMaLmm 1 JOKYMEHTOB, HEODXOAUMbIX OIS
000CHOBaHWS 1 PACCMOTPEHMS >Karnoobl.

Cnoco6bl UHOpPMUpPOBaHUA 3asiBUTENEN O Nnopsiake nogavu
M paccMOTpPEeHUsA Xanobbl

118. NHbopmaums o nopsgke nogaym n pacCMOTpeHus Xanobbl pasmeLLaeTca Ha MHPOPMaLUMOHHbBIX CTeHAax B
MecTax NpefocTaBneHns rocyaapCTBEHHOW YCIyr, Ha canTe YNonHOMOYEHHOro opraHa, Ha EgnHom noptane, noptane
yCnyr, a Takke MOXeT OblTb COObLLEHa 3asBUTENIO B YCTHOW M (MNK) B MMCbMEHHOI hopMe.

MepeyeHb HOPMaTUBHbIX NPAaBOBbLIX aKTOB, PerynupyroLwmx
nopsifok gocyaebHoro (BHecyae6HOro) o6xxanoBaHUA peLleHun
n gencteum (6e3gencTBus) opraHa, npeaocTaBnAKOLWEro
rocygapcTBeHHYI0 yCnyry, a Takke ero AOMMKHOCTHbIX NUL

119. TNopsigok pocyaebHoro (BHecygebHoro) obkamoBaHus pelleHuin u aencteBuid (6e3gencTBus) opraHa,
NpefoCTaBMSAOLWEro rocy4apCTBEHHYHO YCMYry, a Takke ero JOSMKHOCTHbIX nul perynupyetcs ®efeparnbHbiM 3aKOHOM
ot 27 wonsa 2010 r. N 210-d3 "O6 opraHusauuu NpefoCTaBEHUs rocyaapCTBEHHbIX M MYHUUMMAMNbHBIX YCnyr' u
noctaHoeneHveM [lpasutensctBa Poccuiickon depepaumm ot 16 asrycta 2012 r. N 840 "O nopsigke nogayun u
paccMoTpeHus xanob Ha pelleHns n gencreus (besgenctene) denepanbHbiX OPraHoOB UCMOMHUTENBHON BAAcTu N nX
OOIMKHOCTHBIX NUL, doedeparnbHbIX roCyAapCTBEHHbIX CryXalluX, JOIMKHOCTHBIX MWL, rOCy4apCTBEHHbIX BHEOKOKETHBLIX
doHaoB Poccuitckonn depepalimm, rocygapCTBeHHbIX Koprnopauui, HageneHHbIX B COOTBETCTBUM C deaeparbHbIMU
3aKOHaMM NOMTHOMOYMAMM MO NPEefOCTaBIEHNIO FOCYAAPCTBEHHbIX YCIYr B YCTAHOBINEHHOW cdepe OeATENbHOCTU, U KX
[OOJDKHOCTHBIX WL, OpraHu3auun, NnpeaycMOTpPeHHbIX YacTblo 1.1 ctatbn 16 PepepanbHoro 3akoHa "O6 opraHusaumm
NpeaocTaBfeHnsi roCyAapCTBEHHbIX M MyHUUMNAmbHbIX yCnyr', u ux paboOTHWKOB, a TakkKe MHOrogYyHKUWNOHAMNbHbIX
LeHTPOB NpeaoCTaBNeHNs rocyaapCTBEHHbLIX U MyHULIMNANbHbIX YCAYTr 1 nx paboTHUKOB".

120. WHdopmauuns, ykasaHHas B pasgene V Hactoswero AOMUHUCTPATUBHOIO pernameHTa, noanexuT
obsi3aTenbHOMY pasmMelLeHnto Ha EguHom noprane.

VI. Oco6eHHOCTN BbINONHEHUs aAMUHUCTPATUBHLIX Npoueayp
(nencTBUiN) B MHOropyHKLMOHaNbHbIX LLeHTpax

121. MonyyeHne 3asBUTENEM rOCyAapCTBEHHOW YCMYyrM B MHOrOMYHKLIMOHANBLHOM LIEHTPE OCYLLECTBNAETCS B
COOTBETCTBMM C COrMalIEHUAMM, 3aKMHOYEHHLIMU MEXAY MHOrOMYHKLMOHAMNBHLIM LEHTPOM M YNOSHOMOYEHHbIM
opraHom.

122. 3asBneHve co BCeMM HeOOXOAMMbIMW AOKYMEHTaMu MnodaeTcs 4Yepe3 MHOroyHKLMOHAmNbHBIN LIEHTP B
nopsigke, yctaHoBneHHom [lpaBunamuy opraHm3aumm AesiTeNbHOCTY MHOTOMYHKUMOHANbHbIX LEHTPOB NPeLoCTaBNeEHUS
rOCYAapCTBEHHbIX WM MyHMUMNAnNbHbIX YCNyr, YTBEPXOEHHbIMW MNocTaHoBrneHneMm [lpaBuTtenbctBa Poccuiickon
depepaumm ot 22 pgekabps 2012 r. N 1376 (CobpaHne 3akoHogaTenbcTBa Poccunckon ®epepaumm, 2012, N 53, cr.
7932; 2013, N 45, cT. 5807; 2014, N 20, cT. 2523; 2015, N 11, cT1. 1594; N 29, cT. 4486; N 42, c1. 5789; 2017, N 5, cT.
809; N 10, cT. 1478; N 32, cT. 5065, 5086; N 44, cT1. 6519; N 52, cT1. 8143; 2018, N 4, cT. 636; N 21, c1. 3019; N 33, cT.
5415; 2019, N 15, cT. 392).

123. MHOroyHKLMOHanNbHbIN LIEHTP B COOTBETCTBMU C ab3auem TpuHaguaTtbiM nyHkTa 15 Mpasun paspaboTku um
yTBEPXKOEHUA agMUHUCTPATUBHbLIX pPEernameHToB MNPefoCTaBMEHUs roCyJapCTBEHHbIX — YCAYyr,  YTBEPXKOEHHbIX
nocraHoBreHnem lMpasuTtensctea Poccuiickon ®egepauun ot 16 maa 2011 r. N 373 "O paspaboTke 1 yTBEPXAEHUN
aOMUHUCTPATUBHbBIX PErfiaMeHTOB OCYLLECTBIIEHNSI TOCYLAPCTBEHHOrO KOHTPOns (Haasopa) M agMUHUCTPATUBHBIX
pernaMeHToB MPefOCTaBMNEHUSA FOCYAapCTBEHHbIX YCIyr", OCYLIECTBNSAET Takke WHble OEWCTBUS, HEOOXoauMMble ONS
npefocTaBneHns rocygapCTBEHHOW YCIyrn, B TOM YUCIe CBSA3aHHble C MPOBEPKOM AENCTBUTENBbHOCTU YCUITEHHOW
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KBanM@UUMPOBAHHOW 3MEKTPOHHOW MNOAMNWCU  3asiBUTENS, MWCMOSIb30BAHHOM npu  obpalleHMM 3a MOoSNyYeHUem
rocyJapCTBEHHOW YCNyrM, a Tawkke C YCTaHOBIMEHMEM TMNepeyvHs CpPeAcTB YAOCTOBEPSOLWMX LEHTPOB, KOTOpbIe
JonyckalTca Ansg MCnonb3oBaHMA B Lensax obecrnedeHus ykasaHHOW MPOBEpPKN U ONpeaensdloTCa Ha OCHOBaHMM
yTBEPXXOAEMON OpraHoM, NpeaoCTaBnAOWMM rOCy4apCTBEHHYIO yCrnyry, no cornacoBaHuio ¢ depepansHom crnyxbon
BesonacHocTn Poccuiickon depepaumm Mopenu yrpo3 GesonacHocTM MHopmMauun B UHEAOPMALMOHHOW cucTeme,
NCMNomnb3yemow B LeNnsax npuemMa obpalleHuin 3a nofyvyeHnemM rocygapCTBEHHOM yCryrn v (Unun) NnpegocTaBnieHnst Takowm
ycnyru.

124. B cnyyae nogayv 3asiBNeHNs Co BCeEMU HEOOXOAMMbIMU LOKYMEeHTaMu Yepe3 MHOroYyHKLMOHANNbHBIA LEHTP
0aTon npuemMa 3asiBNeHns cyMTaeTcs garta perncrpauum B MHOrodyHKLMOHanLHOM LeHTpe. B cnyyae ecnu 3assneHve
NMoAaHo uYepe3 MHOro(YHKUMOHAmNbHBIN LEHTP W K 3asBMEHWI0 He NpUIoXeHbl HeobXxoaumble OOKYMEHTbI WM
MPUMOXeHbl He BCe [OKYMEHTbI, YMOSTHOMOYEHHbIN OpraH B 5-AHEBHbIA CPOK C [Aatbl nogayn 3asiBneHus B
MHOFOYHKLMOHAmMbHbLIN LEHTP HanpaBnseT B MHOroOyHKUNOHAMNbHBIA LEHTP B 3MeKTPOHHOM hopme yBegomreHne ob
OTKa3se B paCCMOTPEHUN 3asiBNEHMS C yKa3aHWeM MPUYMH oTKasa 1 nopsgka obxanoBaHus BbIHECEHHOTO peLleHns Ans
NMHOPMUPOBaHNS 3asBUTENA 06 OTkaze B pPacCMOTPEHWM ero 3asBlieHUsi, @ Takke O BO3MOXHOCTU MpeAcTaBleHus
3asBNeHUs U HeOOXOAUMbIX JOKYMEHTOB NMOBTOPHO.

125. lpepocTaBneHne rocygapCTBEHHOW YCMNyrn Yepe3 MHOrOMYHKUMOHamMbHbIe LUEHTPbl BKMYaeT B cebs
cnegyowmne agMUHUCTPATUBHBIE Npoueaypbl (AeNcTBus):

a) MWHGOpPMMpOBaHWE 3asiBATENeil O  Mopsidke  NpedoCTaBlieHWsl  FOCYAapCTBEHHOW  ycryrM B
MHOIO(PYHKLIMOHaNbHOM LIEHTPE, O XO4€E BbINOMHEHNS 3anpoca O NpeAoCTaBleHUN rocyaapCTBEHHON YCIyru, MO UHBIM
BOMpPOCaM, CBsi3aHHbIM C MPEeAOCTaBiEHUEM FOCY[AapCTBEHHOW YCRyrM, a Takke KOHCYNbTUPOBaHWEe 3asiBUTeneln o
nopsiake NpenocTaBeHns FoCyAapCTBEHHOW YCIyrM B MHOTOYHKLMOHANBHOM LIEHTPE;

6) Nnpuem 1 perncTpauns 3asiBfieHnst CoO BCEMU HEOBXOAMMBIMU OOKYMEHTaMU;

B) HanpaBrieHne 3asBNeHUst CoO BCEMU HEOOXOAUMbIMU JOKYMEHTaMM B YNOMHOMOYEHHbIN OpraH;

F) yBegomrieHne 3adaButeniad O NpuUHATOM pelleHun O Ha3Ha4deHuu eXeMeCAYHON BbINnaTbl 6o 00 oTkase B
yAoOBNEeTBOPEHNN 3aABIIEHUA.

126. Mpun nocTynneHnn 3asBneHns n HeobXoaNMbIX AOKYMEHTOB MHOrO(YHKLUNOHAMbHBIA LLEHTP:
a) CBepsieT JaHHble NpeaCcTaBIEHHbIX JOKYMEHTOB C AaHHbIMMW, YKa3aHHbIMU B 3asiBIIEHWM;

6) npoesepdeT KOMMIIEKTHOCTb [OOKYMEHTOB, NpaBUIIbHOCTb OCbOpMJ'IeHMﬂ n copgepxaHune npencraBrieHHbIX
LOOKYMEeHTOB, COOTBETCTBME cBegeHun, cogepXawmnxca B pa3HblX JOKYMEHTaXxX;

B) pErMcTpupyeT 3asiBrieHne;

r) BblAaeT 3adaABUTENO pacCnUCKy-yBegoMIieHMe C YykKa3aHMeM perncTtpaunmoHHOro Homepa W gatbl npuemMa
3aABJ1IEHUA;

4) obecneunBaeT nepegady B YNONIHOMOYEHHbIA OpraH 3asiBNeHnst U HeobXoaNMbIX LOKYMEHTOB B 3NEKTPOHHOM
dopMe B COOTBETCTBMM C HOPMaTMBHbIMK MpaBoBbIMM akTamu Poccuiickon depepaumm W corfaweHMem o
B3aVMOAEWNCTBUM, 3aKMHOYEHHBIM MEXAY YNOMHOMOYEHHLIM OPraHOM U MHOFO(YHKLIMOHAMNbHbLIM LIEHTPOM, B Nopsiake u
CPOKW, KOTOPblE YCTAaHOBIEHbLI 3TUM COrfalleHNeEM, HO He no3aHee pabodero OHsi, creayrowero 3a AHeM NOCTYNNeHUs
3asiBNeHns;

e) BblAaeT (Hal'lpaBJ'IﬂeT) 3adaBUTENO yBeO4OMITIEHME O NPUHATOM peLueHnn, nory4yeHHoe B cbopme ANEeKTPOHHOIro
OOKyMeHTa 13 ynorTIHOMO4YeHHOro opraHa.

127. TpepocTtaBneHne rocygapCTBEHHOM YCNyrM MnocpeacTBOM KOMMMEKCHOro 3anpoca BKIYaeT B cebs
cnegyowmne agMUHUCTPATUBHBIE Npoueaypbl (AeNcTBus):

a) npuemM un perncrtpauma KOMniieKkCHOro 3anpoca;

6) ckaHMpoBaHWe npeacTaBleHHbIX JOKYMEHTOB, HEOOXOAMMbIX AN NPeAOCTaBNeHMs rocyAapCTBEHHOW YCNyru,
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NpeayCMOTPEHHOMN HACTOSLMM AOMUHUCTPATUBHBLIM PErfiaMeHTOM;

B) hopMMpOBaHUE M HanpaBreHWe MHOroMYHKLMOHAMNbHLIM LIEHTPOM MEeXBELOMCTBEHHOro 3anpoca B opraHbl,
NpedocTaBnsolIMe [OCYAapCTBEHHbIe YCNyrM, B WHble oOpraHbl rOCYdapCTBEHHOW BRacTW, opraHbl MECTHOro
CamOynpaBlieHUsl U OpraHu3auuM, y4yacTBylolUME B NPedoCTaBMeHWM FOoCyOapCTBEHHbLIX YCIYr, B pacrnopshkeHun
KOTOPbIX HaxoOsTCs OOKYMEHTbl (CBeAeHMusl), B Criyyae HenpeacTaBfieHWsi HEOOXOAUMBIX AOKYMEHTOB 3asiBUTENIEM
CaMOCTOATENBHO;

r) HanpaBneHne KoMnnekCcHoro 3anpoca co scemMun HeobxoauMbIMU LOOKYyMEeHTaMu B yl'IOJ'lHOMO‘-IeHHbIIZ opraH;

[) yBeOOMIeHNE 3asiBUTENSI O MPUHATOM PELUEHVMU O Has3HAYeHUWM eXeMecCsvHOW BbinnaTbl NMM6o ob oTkase B
YAOBMNETBOPEHUN 3asIBIIEHUSI.

HocynebHbin (BHecyaeOHbIN) NopsAAoK 06xanoBaHUA
peweHun n gencTeumn (6es3gencTBUA) MHOropyHKLMOHANbHbIX
LIeHTPOB, UX PabOTHMKOB

128. Bagsutens wmeeT npaBo nodatb xanoby Ha peweHna wun (unu) pgencteua  (Gesgencrteue)
MHOrOYHKLMOHANbHOro LeHTpa, paboTHMKa MHOMOMYHKLMOHANBHOMO LieHTpa Npu NpefoCcTaBneHnn rocyaapcTBEHHOM
ycnyru (ganee - xanoba), a Takke B gocyaebHom (BHecynebHOM) nopsiake, B TOM YMCHE B CNEOYIOLWMX CryYasX:

a) HapyLUeHVe cpoKa perncTpaumm 3asBneHus;
6) HapyLUeHVe cpoka NPefoCTaBIEHNS FTOCYAapCTBEHHOM yCnyruy;

B) TpeboBaHue y 3asiBUTENSI JOKYMEHTOB, HE NPEAYCMOTPEHHbLIX HOPMATUBHBIMU NPABOBbLIMK akTamun POCCUCKOW
depepaumun ans npeaoCcTaBneHns rocygapCTBEHHON YCNyTu;

r) oTKas B NpedoCTaBfiEHMM TOCYAapCTBEHHOW YCMyrM, €CnvM OCHOBaHMSA [N OTKa3a He npefyCMOTPEHbI
denepanbHbiMM 3aKOHAaMW W MPUHATBIMM B COOTBETCTBUM C HUMMWM WHBIMA HOPMATUBHLIMKM MPaABOBbIMW aKTaMu
Poccuiickon depepauuu;

4) 0TKa3 B nNpuveme OOKYMEHTOB, NpeAcTaBliEHNE KOTOPbIX NPeAyCMOTPEHO HOPMATUBHBLIMY MPaBOBLIMU aKTaMm
Poccuiickon ®epepauuu ons npegoctaBneHns rocyaapCTBEHHON yCnyru;

e) 3aTpeboBaHMe C 3aaBuUTENs MNpuU NPeaoCTaBrneHMUM rocydapCTBEHHOW YCNyrM nnatbl, HE NPeayCMOTPEHHOWN
HOpMaTMBHbLIMW NPaBOBbLIMK akTamu Poccuiickon ®epepaunu;

X) OTKa3 MHOro(yHKLUMOHANbHOIO LeHTpa, paboTHMKA MHOroyHKUMOHANBHOTO LEHTpa B UCMpaBlieHuu
JOMYLLEHHbIX UMW oOneyaTok UM OWWOOK B BblOaHHbIX B pe3ynbTaTe MPeaoCTaBEHUsi TOCYAAPCTBEHHOW YCMyru
[OKyMeHTax nMbo HapyLleHWe YCTaHOBIEHHOMO CPpOKa TakMX UCMPaBNEeHUI;

3) HapylLleHMe cpoka WNWU Mopsiaka Bbldayu OOKYMEHTOB MO pesynbTaTaM NpenocTaBlieHWs rocyAapCTBEHHOW
ycnyru;

n) MNPUOCTaHOBMNEHWE NpPeaoCTaBNeHNss FOCy4apCTBEHHOW YCMyrk, €cnv OCHOBaHWS MPUOCTAHOBMNEHUS He
npegycmoTpeHbl begepanbHbIMU 3aKOHaMK U NMPUHATLIMU B COOTBETCTBMM C HUMU MHBIMYW HOPMaTUBHBLIMW NPaBOBbIMU
aktamm Poccuiickon ®egepaunn, 3akoHaMW U MHBIMU HOPMAaTMBHBIMM MPaBOBbIMM akTamu cybobekToB Poccuiickon
depepaumm, MyHULMNANBHBIMW NPABOBLIMK aKTamu.

129. MNpeomeToM >xanobbl sIBNSETCA HapyLleHUe NpaB UM 3aKOHHLIX WHTEPECOB 3asBUTENS, NPOTUBOMNPAaBHbIE
pelweHna n (unu) gencteusa (6e3gencTBue) MHOrOgYHKLUMOHANbHOrO LEeHTpa, ero paboTHUKOB Mpu NpefocTaBreHnn
rocygapCTBEHHOM YCMyry, HapyLLeHWe NOMNOXEHUA HacToswero AOMUHUCTPATUBHOMO PerfameHTa U MHbIX HOPMATUBHbIX
NpaBOBbIX AKTOB, YCTaHaABNMBAKOLNX TpebOBaHMSA K NPeLoCTaBIEHUIO FOCYAapCTBEHHOW YCIYT.

130. Xanoba nopaetcs B MNMUCbMEHHOW OpMe Ha OymaHOM HocuTene unuM B 3MEeKTPOHHOW ¢opme B
MHOroYHKLUMOHANbHbLIN LEeHTp NnMbo B COOTBETCTBYIOLIMIA OpraH rocygapCTBEHHOW BnactM (opraH MEeCTHOro
camoynpasreHust) nyonnyHo-npaBoBoro obpasoBaHUs, ABMSOWNIACA ydpeautenem MHOrodyHKLMOHANBHOIO LeHTpa
(oanee - yupegutenb MHOrOYHKLUMOHANBHOIO LEHTPA).
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JKanobbl Ha peweHnss n gencteust (6e3gencTBMe) MHOrOQYHKLUMOHANBHOIO LEHTpa nodatTcs yvypeauTerto
MHOrOYHKLMOHANBHOIO LLEHTPa UK SOSMKHOCTHOMY NnLY, YNONMHOMOYEHHOMY Ha PacCMOTPEHME Xanob HOPMaTUBHbLIM
npaBoBbIM akToM cybbekTa Poccuinckon Pegepaumm.

131. XXanob6a gomkHa cogepxartb:

a) HaMMeHoBaHMe MHOTrOYHKLMOHANbLHOro LeHTpa, dhaMunuio, MMs, oT4ecTBO (Npu Hanuummn) ero paboTHUKOB,
NpeaoCTaBnsoWNX roCyaapCTBEHHYK YCrnyry, U (Mnu) ux pykoBOAMTENen, pelleHus u gencTteus (6espencrsue)
KOTOpbIX 06XanyTcs;

6) chamunuio, umsa, oTyecTBO (MpPU HanNUuuu) 3asBUTENS, CBEAEHWS O MECTe XWUTenbCTBa, a Takke Homep
(Homepa) KOHTaKTHOro TenedoHa, agpec (agpeca) aNEeKTPOHHOW NoYThl (MPU HANMYUKM) U NOYTOBLIN aapec, MO KOTOPbIM
OormkeH ObITb HanpaBneH OTBET 3asBUTENIO;

B) cBeaeHus 06 obxkanyemblix pelleHnsax u (unu) genctensix (6e3aencTemm) MHOroyHKUMOHAMbLHOIO LEeHTpa, ero
pykoBoauTens n (unun) paboTHUKa;

r) JOBOAbI, HA OCHOBaHUM KOTOPbIX 3asBMTENb HE COrNaceH ¢ peleHnsamMu n (unu) genctensimum (6esgencTemem)
MHOFOYHKLIMOHANBbHOrO LEHTpa, ero pykosoautens u (unv) paboTHuka.

3aaBuTENEM NPeacTaBnalTCa 4OKYMEHTHI (MPpY Hanu4Mmn), NoATBEpPKAatLLMe ero AoBoAbl, NGO UX Konuu.

132. lMpuem xano® B MMCbMEHHOW OPME OCYLLECTBNSETCA MHOro(yHKUMOHANbHLIM LEHTPOM B MecTe
NpegoCTaBNeHNs rocyaAapCTBEHHOW ycnyru (B MecTe, rge 3asBuTenb obpallancs 3a nonyyYeHWeM rocyaapCTBEHHOW
ycnyru, HapylleHue nopsaka npegocTaBreHnss KOTopow obxanyetcd, nvbo B MecTe, rae 3asdBuTeneMm nonydeH
pes3ynbTaTt YKazaHHOW rocygapCTBEHHOM ycryrn nmbo oTkas B NpeoCcTaBneHny rocyaapCTBEHHOM YCNyri).

BpeMﬂ npunema »anob OomKHO coBnagaTth Co BpemeHeM npenocrtaBiieHnd rocyaapCTBEHHbIX YCIyT.

133. B cny4ae nogaym xamnobbl Npu NUYHOM Mnpueme 3asBuTernb npeabsBnseT LOKYMEHT, YAOCTOBEPSHOLMMI
NMYHOCTb, B Cryyae ecnu xanoba nogaeTcsa yepe3 MpeacTaBUTens 3asBUTENs, Takke NpeacTaBnaeTcd AOKYMEHT,
noATBepXXAaloLWuii NONMHOMOYNSA NpeACcTaBUTENS Ha OCYyLLEeCTBNEHEe AeNCTBUA OT UMEHW 3asiBUTENS.

134. Xanoba, noctynuBlias B MHOTOQYHKUMOHAMNbHBIA LEHTP, YYpeanTento MHOroyHKLMOHANbHOro LeHTpa,
NOANEXWT pernctpaumm He nosgHee ogHoro paboyero gHs, CneayoLwero 3a AHeM ee NOCTYNNeHus.

135. Xanoba nognexuT paccMOTpeHMI0 B TedeHne 15 pabounx gHeW co AHA ee perncrtpauumn, a B cry4ae
obxanoBaHWsi oTka3a MHOrO(YHKUMOHANBHOIO LIEHTpa B MpuemMe OOKYMEHTOB Yy 3asButens nubo B wcnpaBrneHuu
[OMNYLEHHBLIX OMeYaToK M OWMBOK UK B cnyyae obxxanoBaHusi HapyLLEeHUS YCTaHOBIEHHOIO CpoKa TakMX UCNpaBneHun
- B TedeHue 5 pabounx gHEN Co OHA ee peructpauuu.

136. Mo pesynbTaTaM pacCMOTPEHNS Kanobbl NPUHUMAETCSH OOHO U3 CreayoLMX PeLUeHWA:

a) yooBneTBopuUThL xanoby, B TOM uucrne B (hopMe OTMEHbl NPUHATOrO PeLueHus, UCnpaBneHnss AOoMyLLEHHbIX
oneyaTtok M OWMOOK B BblgaHHbIX B pe3ynbTaTe NpefocTaBreHusl rocyaapCTBEHHOW YCnyrn OOKYMeHTax, Bo3Bpata
3a8BMTENI0 [EHEXHbIX CPeAcTB, B3MMaHWE KOTOPbIX HE MpPefyCMOTPEHO HOPMAaTMBHBIMU MPaBOBbLIMK  AKTaMu
Poccuickon ®egepauun, HopmaTMBHBEIMU NPaBoOBbIMKU akTamy cybbekToB Poccuiickon ®eaepaunn, MyHULMNANbHBIMM
NpPaBOBbIMWN aKTaMWU;

6) oTKasaTb B y4OBNETBOPEHMM XKanoobl.

137. lMNpn ypoBneTBOpPeHNM xanodbl MHOTOMYHKLMOHANbHbLIA LEHTP MPUHUMAaET ucyepnbiBalolmMe Mepbl Mo
YCTPaHEHUIO BblIABIIEHHbIX HapyLIJeHVII7I He no3gHee 5 paGoqu p,HeI7I CO OHA NPUHATUA COOTBETCTBYHOLLEro pelleHus,
€CInn UHOEe He YCTaHOBMEeHO 3akoHoaaTenscTBoM Poccuiickon ®eaepaunn.

138. B ygoeneTtBopeHun xarnobbl MOXeT ObiTb 0TKa3aHO B CreayoLmnx cryyasx:

a) HanuuMe BCTYNUBLUErO B 3aKOHHYIO CWUIy pelleHus cyda no xanobe o TOM e npeameTe U Nno TeM e
OCHOBaHWUSIM;
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MNpukas MuHTpyaa Poccun ot 04.02.2019 N 55H

(pem. ot 29.10.2019) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 yTBEpPXXAEHMM AOMUHUCTPATUBHOIO pernaMmeHTa no [ata coxpaHenus: 19.05.2020
npegocra...

06) nogaya xanobbl IMUOM, MOJSIHOMOYMSI KOTOPOro He NoATBEPXAEHbI B MNOPSAKE, YCTAaHOBIEHHOM
3akoHogartenbcTBoM Poccuiickon deaepaumny;

B) Hanuune pelleHnss Mo xanobe, NpUMHATOrO paHee B COOTBETCTBUM C TpeboBaHusamu [lpaBun nogauyn u
paccMoTpeHus xanob Ha pelleHuns n gencreusa (besgenctene) degepanbHbiX OPraHoB MCMOMHUTENBHON BAAcTU U KX
OOMMKHOCTHBIX UL, dhedeparnbHbIX rOCyAapCTBEHHbIX CMYyXalunx, JOIPKHOCTHBIX MWL rOCy4apCTBEHHbIX BHEOKMKETHBIX
dongoB Poccuickon depepaumm, rocygapCTBEHHbIX Koprnopauui, HadeneHHbIX B COOTBETCTBUM C deaeparbHbiMU
3aKoHaMW MOMTHOMOYUAMU MO NPEAOCTABMNEHMIO FTOCYAapPCTBEHHbIX YCIYr B YCTAHOBMEHHON cdhepe OeATENBHOCTU, U UX
OOIMKHOCTHBIX NL, OpraHv3aumi, NPeaycMOTPeEHHbIX YacTblo 1.1 ctatbm 16 PepepanbHoro 3akoHa "O6 opraHusaumm
NPefoCTaBMNEHNSA rOCYAAPCTBEHHbBIX U MyHUUMNAnbHbIX ycnyr", u ux paboTHUKOB, a Takke MHOrO(YHKUMOHAMNbHbIX
LEHTPOB MNPedoCTaBNeHUs TOCyAapCTBEHHbIX W MyHUUMMANbHbIX YCAYyr M uX pabOTHUKOB, YTBEPXKOEHHbIX
noctaHoBneHmeM [lpaButenbctBa Poccunckon ®epepauum ot 16 aerycta 2012 r. N 840, B OTHOLIEHUN TOro e
3a8BUTENS U MO TOMY XXe NpeameTy >anoobbl.

139. >)Kano6a moxeT 6bITb OcTaBneHa 6e3 oTBeTa B CNeAyOLWUX Criyyasix:

a) Hanuume B xanobe HeueH3YpHbIX MO0 OCKOPOUTENBHbBIX BbIPAXEHWIA, YIPO3 XU3HWU, 300POBLI0 U UMYLLECTBY
OOMKHOCTHOIO N, a Takke YreHOB ero CeMb;

6) oTcyTCTBME BO3MOXHOCTW MPOYMTaTh KaKyl-nMbo 4acTb TeKkcTa kanobbl, dhamununio, Ums, oT4ecTBO (Mpu
HanuumMm) n (MNK) NOYTOBLIN agpec 3asBUTENS, yKka3aHHbIe B Xarnobe.

140. B oTBeTe No pe3ynbTataMm pacCMOTPEHMS Karnoobbl yKasbiBalOTCS:

a) HauMeHOBaHWe MHOroyHKLMOHANbLHOrO  LUEHTpa, NpPefOCTaBMsiOWEro rocy4apCTBEHHY  YCnyry,
paccMOTpPEBLUEro anoby, AOMKHOCTb, daMunus, UMsl, OTYECTBO (NPU Hanmuunm) paboTHUKA MHOFOMYHKLMOHANBHOIO
LieHTpa, NPUHSIBLLErO peLleHue no xarnobe;

6) Homep, oaTa, MeCcTo NMPUHATUSE PELLEHUs], BKNoYasi CBeAEeHNs 0 paboTHUKE MHOroYHKLMOHANBHOIO LiEHTpPa,
pelueHus n (unu) gencrtens (6esgencTene) KOToporo obxanyeTcs;

B) dhamunus, nms, oT4eCcTBO (NPY HaNM4YUKn) 3asBUTENS;
) OCHOBaHWS ANS MPUHATUS peLleHnst No xanobe;
4) NpuHATOE Mo xanobe pelleHne;

e) B cryyae, ecnu xarnoba npvaHaHa 060CHOBAHHOM, - CPOKM YCTPaHEHWs BbISIBIIEHHbIX HAPYLUEHWUIA, B TOM YMCre
CPOK NpefocTaBneHns pesynbTarta rocyAapCTBEHHOM YCIyru;

)K) cBeeHnA O nopsaake o06xxanoBaHus NMPUHATOrO Nno xanobe peweHns.

141. B cnyyae ycTaHOBMEHWs B XOQ4e WMW MO pesynbTaTaM pPacCMOTPEHWs kanobbl MPU3HAKOB COCTaBa
aAMVHUCTPATMBHOIO  MpaBOHAPYLUEHUS  WMAWM  MNPECTynneHus  paboTHUK  MHOTO(YHKLUMOHAMBHOrO  LiEHTpa,
YNOMHOMOYEHHBI Ha pacCMOTPEHKE Xarnob, HanpaBnsieT UMELLMECs MaTepuarsl B OpraHbl NPOKypaTypbl.

142. MOTMBMPOBAHHbBIA OTBET MO pe3yfnbTaTaM PacCMOTPEHUs Xanobbl NOANMChIBAETCA YNOJTHOMOYEHHLIM Ha
paccMmoTpeHue xanobbl PabOTHUKOM MHOrO(YHKLMOHANBHOIO LiEHTpa W HanpaenseTcs 3asBUTEN0 B MUCbMEHHOM
(bopme N no XenaHuw 3adaBUTENA B (bopme QNIEKTPOHHOIro AOKyMeHTa, noannmcaHHoro SJ'IeKTpOHHOI7I noanumcbro
YNOSTHOMOYEHHOIO Ha PaccMOTPEHUE Kanobbl paboTHMKA MHOrO(YHKLUMOHANbLHOIO LEeHTpa, BUA KOTOPOM YCTaHOBIEH
3akoHopatenbcTBOM Poccuiickon ®enepauun, He MO3OHEE [HSA, Crefylowero 3a OHEM MNPUHATUS peLueHust Mo
pesynbTataM pacCMOTPEHMS Kanobbl.

UHdopmauma o nopsgke nogaym M paccMOTpeHus xanobbl pasmellaetcs Ha WMH(OPMAaUMOHHbIX CTeHOax B
MecTax NpefocTaBrneHns rocy4apcTBEHHON YCIyr, Ha canTe yNnonHOMOYEHHOro opraHa, Ha EgnHom noptane, noptane
yCnyr, a Takke MOXeT OblTb coobLLEeHa 3asBUTENIO B YCTHOW U (MNK) B MMCbMEHHOI hopMe.
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