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®epnepanbHbiit 3akoH oT 28.12.2013 N 442-93

(pea. ot 13.07.2020) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 ocHoBax coLuanbHOro 06CNyXmMBaHWS rpaxaaH B Aata coxpateHus: 13.11.2020
Poccuinckoli ...

28 pekabps 2013 ropa N 442-03

POCCUNCKAA ®EOEPALINA
®EQEPANbHBbIA 3AKOH

OB OCHOBAX o
COLIMATIbHOIO OBCNY)XXUBAHUS TPAXKOAH B POCCUNCKOMN ®ELEPALIMY

MpuHat
MocymapctBeHHom [ymon
23 nekabps 2013 ropa

OpobpeH

CoseTtom degepaunmn
25 pexabps 2013 ropa

Cnu1cok 3MEHSIIOLLIMX JOKYMEHTOB
(B pen. PenepanbHbix 3akoHoB OoT 21.07.2014 N 256-03,
o1 14.11.2017 N 324-93, ot 05.12.2017 N 392-93, o1 05.02.2018 N_15-93,
o1 07.03.2018 N 56-®3, o1 01.05.2019 N 91-®3, o1 13.07.2020 N_190-93)

Mnasa 1. OBLUME NMNONOXEHUA
Cratbsa 1. lpegmeT perynupoBaHusa HacTosiwero ®egepanbHOro 3akoHa
1. Hactosawmn ®egepanbHblin 3aKOH yCTaHaBNMBAET:

1) npaBoBble, OpraHM3auUMOHHbIE N 3KOHOMWYECKME OCHOBbI COLMANbHOrO OOCMYyXMBaHUSA rpaxaaH B
Poccuiickon ®egepaunm;

2) nonHomouuns dedepanbHblX OPraHoB roCyAapCTBEHHOW BracTM W MOMHOMOYMS  OpraHoB
rocygapcTBeHHON BnacTu cyobektoB Poccuiickon Pepepaumm B cdepe coumanbHoro 06cnyXnBaHus rpaxaaH;

3) npaBa n 0683aHHOCTM Nony4aTenen coumarnbHbIX YCyT;

4) npaBa 1 0643aHHOCTU NOCTaBLUNKOB COLMAnbHbIX YCMyT.

2. [enctBune HacTtosiwero ®PenepanbHOro 3akoHa pacnpocTpaHsieTcsi Ha rpaxaaH Poccuiickon deaepaumum,
Ha WMHOCTPaHHbIX rpaxgaH U nuy 6e3 rpaxgaHcTBa, MOCTOSIHHO MPOXUBAKOLWMX Ha Tepputopumn Poccuickoi
depepaummn, 6exeHUeB (Oanee - rpaxgaHe, rpaxgaHuH), a Takke Ha OPUONYECKMX NUL, HE3aBUCMMO OT MX
OpraHM3aUMoHHO-NPaBoBON (POPMbl M MHAMBUAYANbHbIX NpeanpuHMMaTenen, OCYLLEeCTBAAIOWUX couunanbHoe
obcnyxXmnBaHue rpaxaaH.

CrtaTbsa 2. lpaBoBOe perynupoBaHue coLuanbHOro o6cnyXmBaHuA rpaXkaaH

MpaBoBOe perynupoBaHue coumanbHOro 06CNyXMBaHUSI rpaxaaH OCYLLEeCTBSAETCA Ha OCHOBaHWMU
HacTosiero ®enepanbHOro 3akoHa, ApYrnx deaeparnbHblX 3aKOHOB M MHbIX HOPMAaTMBHbLIX NPaBOBbIX AKTOB

Poccuickon ®efepauumn, a Takke 3aKOHOB U MHbIX HOPMaTUBHbIX MPaBOBbIX aKTOB CyOBbekToB Poccumnckon
degepauum.

Crtatbs 3. OCHOBHbIE NMOHATUA, UCNONb3yeMble B HacTosiem PeaepanbHOM 3aKOHe

Insa uenen HacTosLlero ®eaepanbHOro 3akoHa UCMNONb3yTCH CreaytoLLe OCHOBHbIE MOHATUS:
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®epnepanbHbiit 3akoH oT 28.12.2013 N 442-93

(pea. ot 13.07.2020) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 ocHoBax coLuanbHOro 06CNyXmMBaHWS rpaxaaH B Aata coxpateHus: 13.11.2020
Poccuickoi ...

1) coumanbHoe oOGcCnyxuBaHWe rpaxgaH (ganee - counanbHoe OOCNyXMBaHWE) - AeATEeNbHOCTb MO
npegocTaBieHNIo coLmanbHbIX YCIyr rpaxgaHam;

2) coumanbHasi ycnyra - OeicTBME WNU OeicTBMSA B cdhepe coumanbHOro oGCnyKMBaHMS MO OKasaHWio
MOCTOSIHHOWM, MEepPUOAMYECKOW, pasoBOM MOMOLUM, B TOM YMCIIe CPOYHON MOMOLUM, TpaKdaHWHYy B LensixX
YNyylleHns YCIOBUI €ro >KU3HEAESTENbHOCTU U (Mnn) PacLUMPEHVsi ero BO3MOXHOCTEN CaMOCTOSITENbHO
obecrneynBaTb CBOM OCHOBHbIE XWU3HEHHbIE NOTPeBHOCTY;

3) nony4yartesnb counanbHbIX Yycnyr - rpaxaaHuH, KOTOprIZ Npu3HaH HyXaawwnmca B coumanbHOM
O6C.I'Iy)KI/IBaHl/IVI M KOTOPOMY NMpenoCcTaBAOTCA coumaribHaa ycrnyra nim counaribHble yCIyru;

4) nocTaBWMK coUManbHbIX YCRyr - OPUANYECKOE NULO HEe3aBUCMMO OT €ro opraHu3aLVOoHHO-MPaBoBOA
dopmbl 1 (UNK) MHAUBUAYANbHbIVA NpearnpUHMMaTENb, OCYLLIECTBRSIOWME coLmanbHoe obenyXnBaHue;

5) cTaHOoapT coumanbHOM YCRyrM - OCHOBHble TpeboBaHus K 06bemy, MEepUOAMYHOCTM M KavecTBy
npeaocTaBneHns coumanbHoOM YCnyri nonyyatesnto coumansHoi YCnyru, yCTaHOBMNEHHbIE NO BUAaM CoLmarnbHbIX

yenyr,

6) I'IpOd)VIJ'IaKTVIKa 00CTOATENLCTB, 06yCJ'IOB.I'IVIBaI'0LLI,VIX HY>X0aeMOCTb B couualribHOM OGCJ'Iy)KVIBaHVIVI,
cnctema Mep, HanpaelleHHbIX Ha BbldBIIeHWE W yCTpaHeHue MNpu4vnH, NOoCnyXmBLUMX OCHOBaHWEM YyXyALleHUA
yCJ'IOBI/II7I XnsHeneAaTernbHOCTU rpaxgaH, CHWXeHUA Uux BO3MOXXHOCTEN CaMOCTOSTeNbHO obecneymBaTb CBOWU
OCHOBHbI€ XXNU3HEHHbIEe I'IOTpe6HOCTVI.

Crtatbs 4. MpuHUMNbI coumnanbHOro o6CnyXKMBaHuA

1. CouuanbHoe O6CJ'Iy>KVIBaHVIe OCHOBbIBaeTCs Ha cobniogeHun npae 4erioBeka 1 yBaxeHUn OJOCTOUHCTBA
JINYHOCTWN, HOCUT FyMaHHbII7I XapakTtep n He gonyckaeT yHUXeHUA YeCTu U JOCTOUHCTBA YerioBeka.

2. CoumanbHoe ob6cnyXnBaHve OCYLLECTBIIAETCS TaKKe Ha Creayowmnx NpuHUmMnax:

1) paBHbIN, cBOBOAHLIV OOCTYN rpaxgaH K counanbHOMYy OOCMyXWBaHWIO BHE 3aBMCMMOCTM OT UX Mona,
pacbl, BO3pacTa, HaLMOHANbHOCTU, $3blKa, MPOUCXOXAEHUs, MeCTa >XUTENbCTBA, OTHOLUEHMSI K PENUruun,
ybexaeHnn n npuHagneXXHoCTH K 00LEeCTBEHHbIM 06 beUHEHUSM;

2) agpecHoCTb NpegoCTaBNeHUs CoUumarnbHbIX YCIyT;

3) NpMGNMKEHHOCTb MOCTaBLLMKOB COLManbHbIX YCIYr K MECTy XMTenbCcTBa nosyvaTenen coumanbHbiX
yCnyr, [OCTaTOYHOCTb KONMYECTBA NOCTABLLMKOB COLMarnbHbIX YCNyr Ans obecneyvyeHns noTpebHOCTEN rpaxaaH B
coumansHoM  oBCNyXuBaHUW, LOCTATOMHOCTb  (PUHAHCOBBIX, MaTepuarbHO-TEXHUYECKUX, KagpoBbIX W
MH(OPMALMOHHBIX PECYPCOB Y MOCTaBLUUKOB COLMArbHbIX YCAYT;

4) coxpaHeHue npebbiBaHUS rpaxaaHnHa B NpUBbLIYHOM GnaronpusiTHoW cpeae;

5) [OBPOBOBLHOCTD;

6) KoHUAEHUNanNbLHOCTb.

Crartbs 5. Cuctema couumanbHoro o6cnyxuBaHus

Cuctema coumanbHOro obcnyxmBaHusi BKNtovaeT B cebs:

1) cbenepanbHbIi QpPraH WCMOMHUTENbHOW BNAcTW, OCYLUECTBASOWMA yHKUMM No BblpaboTke WU
peanu3aumy rocyaapCTBEHHOW MONUTUKUW U HOPMAaTUBHO-NMPAaBOBOMY PErynMpoBaHuio B cdepe couunanbHOoro
obcnyxumBaHus (ganee - ynorHOMOYEHHbIM doegeparnbHbI OpraH UCMOMHUTENBHOW BNacTu);

2) opraH rocygapcTBeHHOM BRacTu cybobekta Poccuiickon ®egepaumun,  YNOMHOMOYEHHBIN  Ha
OCYLLECTBIEHNE MPEayCMOTPEHHbIX HacToswmMM PeneparnbHbIM 3aKOHOM MOIHOMOYMIA B Cepe CouMarnbHOro

obcnyxuBaHua Ha Tepputopun cybbekta Poccuiickoii ®efepaumu (danee - ynonHOMOYEHHBIW opraH cyGbekTa
Poccuiickonn ®epepaunm), B TOM YnCne Ha NPU3HaAHWE rpaXKaaH HY>XOALWMMWCS B COLManbHOM 0BCnyXuBaHum,
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COCTaBfieHne MHAMBMAYyanbHOW MporpamMmbl NpeaocTaBrneHns coumanbHbIX ycnyr (ganee - nHAvBMAyanbHas
nporpamma);
(n. 2 B pea. PegepanbHoro gakoHa oT 14.11.2017 N 324-93)

3) opraHmsauunm coumnanbHoro 06CJ'Iy)KVIBaHI/IFI, Haxogduwmecd B BeOeHUn cbep,epaanblx opraHoB
NCMNONHUTENBbHON BNacTu;

4) opraHmsauum coumanbHOro obcnyxnuBaHusi, Haxogsiwmecs B BegeHnm cybvekra Poccuickon ®egepaumm
(manee - opraHusaumm coumnansHoro obcnyxmeaHusa cybbekta Poccunckon ®enepauun);

5) HerocyaapCTBEHHbIE (KOMMEPYECKME U HEKOMMEPYECKNE) OpraHmn3aLmm coLmanbHOro obcnyxmeaHusi, B
TOM 4YuUCre coumarnbHO OPMEHTUPOBAHHbIE HEKOMMEpPYEeCKMe opraHvsaluu, npeaocTaBnsiolmne coumnanbHble
ycnyru;

6) MHOMBMAOYanNbHLIX NpeanpuHUMaTeneit, OCyLLLECTBRALNX coLuuanbHoe 06CnyXuBaHue;

7) opraHusauuy, KOTOpble HaxoAAaTCS B BedeHUM YMONMHOMOYEHHOro opraHa cybbekta Poccuiickon
Penepaumun 1 KOTOpbIM B COOTBETCTBUM C HacToAWwMM PeaepanbHbIM 3aKOHOM NpefoCcTaBneHbl MOSIHOMOUUS Ha
npusHaHve rpaxgaH HyXgaloWwyMuca B counanbHOM OBCNYyXMBaHUM W COCTaBMeHWe WHAVMBWAYarbHOW
nporpamMmmbl Ha TEPPUTOPUAX OOHOMO MM HECKOMBbKMX MyHMUMNanbHbIX obpa3oBaHui (fanee - ynorHOMOYEHHble
opraHusaumm).

(n. 7 BBeaeH ®egepanbHbiM 3akoHoM OT 14.11.2017 N 324-$3)

Cratba 6. KoHduaeHumanbHocTb UHbOpMaL KM O nonyyaTerne couvarnbHbIX yCnyr

1. He gonyckaeTcsa pasrnalueHne nHopmaumm, 0THECEHHON 3akoHoaaTenbcTBoM Poccuiickon Peaepaumm
K MHdopmaumm KoHMAeHUManbLHOro xapakrtepa unu cnyxebHon uHpopmauuu, 0 nonyyaTensx coumanbHbIX
ycnyr nuuamu, KOTopbiM 3Ta MHAOpMauus cTana M3BecTHa B CBSA3M C UCMOMHEHWeM npodeCcCUoHarnbHbIX,
cnyxebHbIX 1 (Unn) nHbIX obs3aHHOCTen. PasrnaweHne nHopmaLum 0 nonyyaTensx counanbHbIX YCnyr BneveT
3a coboW 0TBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAaTenbcTBOM Poccuiickon ®egepaumu.

2. C cornacua nony4vartensi coumanbHbIX YCIyr Uin ero 3akOHHOro NpeacTaBuUTens, 4aHHOO B MMCbMEHHOM
dopme, gonyckaetca nepefada UHgopmaumm o nonydarene couuanbHbIX YCryr ApyrMMm nvuam, B TOM 4ucre
OOIDKHOCTHBIM NMUaM, B WHTepecax nonyyaTensd couuanbHbIX YCNYyr WAM ero 3akOHHOro npeacTaBuTens,
BKIMIOYAs CpeAcTBa MaccoBOW WHAOpMauMnm w  oduuManbHbI CaiT MNOCTaBLUMKa couuvanbHbIX YCnyr B
NMHOPMAaLIMOHHO-TENEKOMMYHUKaLUUOHHON ceTu "MHTepHeT" (ganee - ceTb "VIHTepHeT").

3. MNMpepoctasneHue nHdopmaumm o nonyvarene coumanbeHbix ycnyr 6e3 ero cornacus unu 6e3 cornacus
€ro 3aKOHHOro NpeAcTaBuTENs JONyCcKaeTcs:

1) no 3anpocy opraHoB [O3HaHWSA U CNeACTBWS, Cyda B CBSI3W C MPOBEAEHMEM paccrefoBaHUst WUiu
cyaebHbim pasbupaTensCTBOM nMOO MO 3anpocy OpraHoB MPOKypaTypbl B CBA3M C OCYyLECTBEHMEM UMW
MPOKYypPOPCKOro Haa3opa;

2) Mo 3anpocy WHbIX OpPraHoB, HafeNeHHbIX MOSIHOMOYUSAMU MO OCYLUECTBMNEHUID TOCYAapCTBEHHOMO
KOHTpons (Haasopa) B cdhepe coumanbHOro 00CnyXnBaHUs;

3) npun o06paboTke nepcoHanbHbIX [AaHHbIX B paMKax MEXBELOMCTBEHHOrO WHE(OPMaLMOHHOIo
B3aMMOEWCTBUS,, a TakKe Npu perucTpaumm cybbekta nepcoHanbHbIX [aHHbIX Ha eJuHOM rfopTarne
roCy0apCTBEHHbIX WM MyHUUMMAnNbHbLIX YCryr W (UNM) pernoHanbHbIX MnopTanax rocyAapCTBEHHbIX U
MyHUUMNAnbHbIX yCNyr B COOTBETCTBMM C  3aKoHoAaTenbCTBOM 00 opraHu3aumum npegocTaBreHus
rocyapCTBEHHbIX U MyHULMMANbHbLIX YCIyT;

4) B MHbIX YCTAHOBMEHHbIX 3akoHoAaTenbLcTBOM Poccuiickon denepauuu crnyyvasx.

Mnaea 2. MNOJIHOMO4UA ®EQEPAJIbHLIX OPFAHOB rOCYOAPCTBEHHOM
BJIACTU N OPTAHOB rOCYOAPCTBEHHOW BJIACTU CYBBEKTOB
POCCUNCKOU ®ENEPALIMA B COEPE COLIMAIIBHOIO OBCITY>KUBAHUA
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CrtatbAl 7. NlonHoMouusa chbefepanbHbLIX OPraHOB rocyfapcTBeHHOM BnacTtu B cdepe couuanbHoro
obcnyxXuBaHus

1. K nonHomouusiIM dpegepanbHbiX OpraHoB roCyAapCTBEHHOW Bnactm B cdepe couunanbHoro
O6CJ'Iy>KI/IBaHI/IF| OTHOCATCA.

1) yCTaHOBJ1€HNE OCHOB FOCYﬂapCTBeHHOVI NOJNINTUKN MU OCHOB MNpaBOBOro perynupoBaHna B cc*)epe
couuanbHoro 06CJ'Iy>KVIBaHVIFI;

2) yTBepXxaneHne MeTonnyeckmnx geKomeHgagmﬁ no pacyeTy noayLeBbiX HOPMaTuUBOB d)MHaHCI/IpOBaHMFI
coumanbHbIX yCnyr;

3) yTBEpPXAeHe NpUMEPHOro nepeydHda counanbHbIX yYCryr no Buaam counanbHbIX YCNyr;

4) yTBEpXOeHne Mnopsaka pasMelleHns u obHOBMNEHMS MHOpPMaLUM O MOCTaBLUMKE COLMAnbHbIX YCNyr,
BKItOYas TpeboBaHUs K codepxaHuo U hopMe NpedocTaBfieHns yka3aHHOW MHGOpPMauMu, Ha oduLmanbHOM
canTe NocTaBLUuKa coumanbHbIx ycnyr B cetn "HTtepHeT";

5) ynpaBneHune denepanbHoOn cOGCTBEHHOCTLIO, UCMONb3yeMON B cdhepe coLmarnbHOro obcnyxmBaHms;

6) BegeHue eanHon dhegepanbHOM CUCTEMbI CTaTUCTUYECKOrO ydYeTa U OTYETHOCTU B cdhepe coumanbHOro
obcnyxmBaHus;

7) dbepepanbHbI rOCyAapCTBEHHbIV KOHTPOMb (Haa3op) B cdepe coumansHoro obcnyxmBaHms;

7.1) co3gaHue ycroBun Ansi opraHvM3aummn NpoBeaeHNss He3aBUCMMOW OLEHKM KayecTBa YCIOBUIA OKa3aHus
YCINyr opraHn3aumusiMm coumanbHOro o0CnyXnsaHus;
(n. 7.1 BBegeH PenepanbHbiM 3akoHoM oT 21.07.2014 N 256-03; B pe. PegepanbHoro gakoHa ot 01.05.2019 N
91-93)

8) mexpgyHapogHoe coTpygHudecTBo Poccuiickon ®efepauumn n 3aknioveHme MexagyHapoaHbIX JOroBOPOB
Poccuickon ®egepauun B chepe counansHOro obcnyxmBaHus;

9) MHble OTHOCALLMEeCA K ccbepe counanbHoro OGCJ'Iy)KVIBaHVIFI N yCTaHOBJ1€HHbIE (*)eﬂ,epa]'leblMVl 3aKOHaMu
NOJNTHOMO4UA.

2. K nonHomouunsm YNONTHOMOYEHHOro q)e,u,epaanoro opraHa WCMNONHUTENbHOWN BNACTN OTHOCATCS:

1) BbipaboTka 1 peanusaumsi rocygapCTBEHHON NONMMTMKM B cdhepe coumaribHOro OGCnyXKMBaHWs, a Takke
BblpaboTka Mep MO COBEPLIEHCTBOBAHMUIO COLMArIbHOMO 0GCNyXMBaHUS;

2) KoopAuHauma OesTensHoCcTn B cdepe coumanbHoro obcnyxmBaHus, ocyLLECTBIISIEMON deaepanbHbIMU
OopraHamu WCMOSMHWUTENBHOW BRAAacTW, WCMOMHUTENbHBIMA OpraHamMyM roCyAapCTBEHHOW BRactu CcybbekToB
Poccwuiickon ®epepauunn, oOLLEpOCCUACKMMN OBLLECTBEHHLIMM OpraHM3auusiMM U MHBbIMU OCYLLECTBNSAOLWLMMMN
0eATenbHOCTb B cdhepe coLmanbHOro 00CnyXMBaHUs OpraHn3aumnsMu;

3) MeToaudeckoe obecnedeHne coumanbHOro O6Cﬂy)KI/IBaHVIﬂ, B TOM 4MUCfe B 4acTu, Kacarollencs
I'IpOd)VIJ'IaKTVIKVI 00CTOATENLCTB, 06YCJ'IOBJ'IVIBaIOLLI,VIX HYy>XOaeMOCTb B counaribHOM 06C.I'Iy)KI/IBaHl/II/I;

4) yTBEepxaeHe NpMMepHON HOMEHKNATYPbl OpraHn3aLmn coumnanbHOro o6CnyxmBaHus;

5) yTBepxgeHve MEeToAMYECKMX DpeKkoMeHAauuw Mo pacyeTy notpebHocTen cybbekTtoB Poccuiickomn
Pegepaumu B pasBmMTM CETM OpraHM3aLmnin CoOLManbLHOro 06CnyXMBaHus;

6) yTBepxdeHve NpaBui oOpraHu3auMn AesATenbHOCTU OopraHu3auuii coumanbHOro OBCNyXKMBaHUA, WX
CTPYKTYPHbIX NoapasfeneHnii, KoTopble BKIYaloT B ce6s peKoMeHOyeMble HOPMATUBbI LUTATHOW YMCIIEHHOCTH,
mepeyeHb Heobxooumoro oGOpyAOBaHUS ANS OCHAaLLeHMSI OpraHusauuii coumarnbHOro OGCMNyXMBaHUS, WX
CTPYKTYPHbIX NOAPa3aeNeHwiA;

7) yTBepXxXaeHne pekomMmeHayemblX HOPM MNMUTaHUA U HOPMaTuBOB obecneyeHns MSArkum WHBEHTapemM

www.consultant.ru CrpaHvua 4 u3 25
HafeXHasa npaBoBas noaaepXxka


consultantplus://offline/ref=C2F0C7AB1E2D1D24D25BEEFE2AF98D2F48D0FDA5DF960014B1945DABADCB19C8B7C458427770F4A2D8C77D966AA26E3665812F51147231B4EBKFG
consultantplus://offline/ref=C2F0C7AB1E2D1D24D25BEEFE2AF98D2F48D0FDA5DF960014B1945DABADCB19C8B7C458427770F4A2D8C77D966AA26E3665812F51147231B4EBKFG
consultantplus://offline/ref=C2F0C7AB1E2D1D24D25BEEFE2AF98D2F48D0FDA9DF9D0014B1945DABADCB19C8B7C458427770F4A3D0C77D966AA26E3665812F51147231B4EBKFG
consultantplus://offline/ref=C2F0C7AB1E2D1D24D25BEEFE2AF98D2F48D0FDA9DF9D0014B1945DABADCB19C8B7C458427770F4A3D0C77D966AA26E3665812F51147231B4EBKFG
consultantplus://offline/ref=C2F0C7AB1E2D1D24D25BEEFE2AF98D2F4AD3FCA5D59E0014B1945DABADCB19C8B7C458427770F4A2D9C77D966AA26E3665812F51147231B4EBKFG
consultantplus://offline/ref=C2F0C7AB1E2D1D24D25BEEFE2AF98D2F4AD3FCA5D59E0014B1945DABADCB19C8B7C458427770F4A2D9C77D966AA26E3665812F51147231B4EBKFG
consultantplus://offline/ref=C2F0C7AB1E2D1D24D25BEEFE2AF98D2F4AD7FCACDA9A0014B1945DABADCB19C8B7C458427770F4A2D9C77D966AA26E3665812F51147231B4EBKFG
consultantplus://offline/ref=C2F0C7AB1E2D1D24D25BEEFE2AF98D2F4AD7FCACDA9A0014B1945DABADCB19C8B7C458427770F4A2D9C77D966AA26E3665812F51147231B4EBKFG
consultantplus://offline/ref=C2F0C7AB1E2D1D24D25BEEFE2AF98D2F4BDFF8AEDC9A0014B1945DABADCB19C8B7C458427770F6A3D8C77D966AA26E3665812F51147231B4EBKFG
consultantplus://offline/ref=C2F0C7AB1E2D1D24D25BEEFE2AF98D2F4BDFF8AEDC9A0014B1945DABADCB19C8B7C458427770F6A3D8C77D966AA26E3665812F51147231B4EBKFG
consultantplus://offline/ref=C2F0C7AB1E2D1D24D25BEEFE2AF98D2F4AD5FFA5DC9F0014B1945DABADCB19C8B7C458427770F4A3D0C77D966AA26E3665812F51147231B4EBKFG
consultantplus://offline/ref=C2F0C7AB1E2D1D24D25BEEFE2AF98D2F4AD5FFA5DC9F0014B1945DABADCB19C8B7C458427770F4A3D0C77D966AA26E3665812F51147231B4EBKFG
consultantplus://offline/ref=C2F0C7AB1E2D1D24D25BEEFE2AF98D2F48D1FFA8DF9D0014B1945DABADCB19C8B7C458427770F4A2D9C77D966AA26E3665812F51147231B4EBKFG
consultantplus://offline/ref=C2F0C7AB1E2D1D24D25BEEFE2AF98D2F48D1FFA8DF9D0014B1945DABADCB19C8B7C458427770F4A2D9C77D966AA26E3665812F51147231B4EBKFG
consultantplus://offline/ref=C2F0C7AB1E2D1D24D25BEEFE2AF98D2F48D0F9A4DC9B0014B1945DABADCB19C8B7C458427770F4A2DBC77D966AA26E3665812F51147231B4EBKFG
consultantplus://offline/ref=C2F0C7AB1E2D1D24D25BEEFE2AF98D2F48D0F9A4DC9B0014B1945DABADCB19C8B7C458427770F4A2DBC77D966AA26E3665812F51147231B4EBKFG
consultantplus://offline/ref=C2F0C7AB1E2D1D24D25BEEFE2AF98D2F4AD6FCACDC9D0014B1945DABADCB19C8B7C458427770F4A3D0C77D966AA26E3665812F51147231B4EBKFG
consultantplus://offline/ref=C2F0C7AB1E2D1D24D25BEEFE2AF98D2F4AD6FCACDC9D0014B1945DABADCB19C8B7C458427770F4A3D0C77D966AA26E3665812F51147231B4EBKFG
consultantplus://offline/ref=C2F0C7AB1E2D1D24D25BEEFE2AF98D2F4AD6FCACDC9D0014B1945DABADCB19C8B7C458427770F5A0DAC77D966AA26E3665812F51147231B4EBKFG
consultantplus://offline/ref=C2F0C7AB1E2D1D24D25BEEFE2AF98D2F4AD6FCACDC9D0014B1945DABADCB19C8B7C458427770F5A0DAC77D966AA26E3665812F51147231B4EBKFG
consultantplus://offline/ref=C2F0C7AB1E2D1D24D25BEEFE2AF98D2F4AD6FCACDC9D0014B1945DABADCB19C8B7C458427773F4A2DBC77D966AA26E3665812F51147231B4EBKFG
consultantplus://offline/ref=C2F0C7AB1E2D1D24D25BEEFE2AF98D2F4AD6FCACDC9D0014B1945DABADCB19C8B7C458427773F4A2DBC77D966AA26E3665812F51147231B4EBKFG
consultantplus://offline/ref=C2F0C7AB1E2D1D24D25BEEFE2AF98D2F48D5FEABD89C0014B1945DABADCB19C8B7C458427770F4A2D9C77D966AA26E3665812F51147231B4EBKFG
consultantplus://offline/ref=C2F0C7AB1E2D1D24D25BEEFE2AF98D2F48D5FEABD89C0014B1945DABADCB19C8B7C458427770F4A2D9C77D966AA26E3665812F51147231B4EBKFG
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

®epnepanbHbiit 3akoH oT 28.12.2013 N 442-93

(pea. ot 13.07.2020) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 ocHoBax coLuanbHOro 06CNyXmMBaHWS rpaxaaH B Aata coxpateHus: 13.11.2020
Poccuickoi ...

nosnyyaternen coumasbHbIX YCIyr no hopmMam coumanbHOro o6CnyKMBaHus;
8) yTBepKaeHVe NpMMEpPHOro nopsaaka NpeaocTaBneHns counanbHbIX YCyr;

9) yTBepxaeHue nopsaka OCYLEeCTBIEHUS MOHUTOPUHIa couuanbHOro obCnyxmBaHuA B CyObekTax
Poccuiickon ®egepaumm, a Takke GopM JOKYMEHTOB, HEOOXOAUMbIX 451 OCYLLECTBEHMS TAaKOro MOHUTOPUHIa;

10) yTBepxaeHWe pekomeHOauuii No OPMMPOBaHUIO U BEAEHUIO PeecTpa MOCTaBLUMKOB COLMAnbHbIX
YCINyr 1 perucTpa nosyyatenen coumarnbHbIX YCIyT;

11) yTBepxaeHMe  pekoMeHAdauuMW MO  OopraHMsauMmM  MEXBEOOMCTBEHHOrO  B3aMMOAEWNCTBUS
NCMNOSHUTENBHbIX OPraHoOB rocygapCTBEHHOM BnacTu cybbekToB Poccuickon ®Pegepaummn npy npegocTaBneHmm
coumanbHbIX YCnyr, a Takke TMpu COAEWCTBMM B MpefoCcTaBleHNM MEOMUMHCKOW, MCUXONOrMYeCcKomn,
rnegarornyeckon, puaNYecKon, coumanbHON NMOMOLLY, HE OTHOCSLLENCS K COoLManbHbIM YCryram (coumanbHOM
COMpOBOXOEHNN) (Oanee Takke - counanbHOe COMpoBOXAEHME);

12) yTBepxaneHume QeKOMeHQaI:I,I/IIZ no onpegeneHnto MHJJ,I/IBWJ,yaJ'IbHOIZ I'IOTpe6HOCTI/I B couManbHbIX yCryrax
nonyaneneVl coumanbHbIX yCnyr;

13) yTBepxaeHue opmbl 3asBNEHUss O MPEeLOCTaBMEHUN COLManbHbIX YCNyr, NpUMeEpHoO opMbl
[0roBopa o NpeaocTaBneHnmn coumanbHbIX YCryr, a Takke opmMbl MHAMBUAYaNbHOW NPpOorpamMmel;
(B peq. PenepanbHoro zakoHa ot 14.11.2017 N 324-93)

14) yTBepxOeHue Mopsaaka HanpaBneHusl rpaxaaH B CTauMOHapHble OpraHu3auuMu  coumarbHOro
o6CnyXXnBaHUS Co cneumnanbHbIM coLuanbHbIM 06CNyXUBAHMEM;

15) yTBEpXAEeHWe [PUMEPHOrO MOMNOXEHUs O MOMNEeYUTENbCKOM COBETE OpraHvM3auuM coumarnbHOro
obcnyXvMBaHus;

16) yTBEpXAEHMEe nopaaka NpPefoCTaBeHUst coumanbHbIX YCNyr, a Takke nopsaka yTBepXaeHUs nepeyvHs
coumarnbHbIX YCMyr No BUaam coumanbHbIX YCIyr opraHu3auusiMm coumanbHOro o6CnyXuBaHums, HaxoasaLWwmMMmncs B
BeeHUn defiepanbHOro opraHa UCMONHUTENBHOW BNacTy;

17) vHble NpeayCcMOTPEHHbIE HOPMaTUBHBLIMW NPaBOBbIMU akTamu Poccuiickon ®egepaunm NONHOMOYHKS.

Cratbs 8. MonHOMO4YMA opraHoB rocyaapcTBeHHoM Bnactu cyb6bektoB Poccuiickon ®Pegepauum B
cdepe coumnanbHOro o6cnyXxMBaHmaA

K nonHomMoumsm opraHoB rocygapcTBeHHoOM Bractm cybbektoB Poccuiickon depepaumm B cdepe
coumanbHoro obcnyXnBaHnsa OTHOCATCS:

1) npaBoBoe perynuposaHme 1 opraHunsauua counanbHOro 06CJ'Iy)Kl/IBaHI/IF| B Cy6'beKTaX Poccunckon
CDep,epaLl,l/Il/l B npegenax NOSTHOMOYUIA, YCTAHOBJ1I€HHbIX HAaCTOALNM CDe,qepaanblM 3aKOHOM;

2) onpegeneHve YMNONMHOMOYEHHOro opraHa cybbekta Poccuitickon depepaumm, a Takke npu
HeOoOXO4MMOCTU YNOTHOMOYEHHOW OpraHn3aumy;
(n. 2 B pen. ®epepanbHoro 3akoHa ot 14.11.2017 N 324-03)

3) koopauHauusa OesdATenlbHOCTM MOCTAaBLUMKOB COLMAnbHbIX YCIyr, OOLWECTBEHHbIX OpraHu3auuin n UHbIX
opraHunsauui, oCyLLEeCTBASILWNX AeATENBHOCTL B cdepe coumnansHoro obenyxmnsaHus, B cybbekte Poccunckon
degepauuuy;

4) yTBEpPXOEHME pernameHTa MeXBeLOMCTBEHHOIO B3avMOAENCTBUS OPraHoB roCyAapCTBEHHOW BriacTu
cybbekta Poccunckon depepaumm B CBA3N C peanui3auuen nornHomoumn cybbvekta Poccunckon depepaumm B
cchepe coumanbHOro 06CnyXMBaHus;

5) yTBEpXKAEHNE HOPMaTUBOB LUTATHOM YUCIIEHHOCTM OpraHM3aunin counanbHOro obcnyXnuBaHus cyobekTa
Poccwuiickon depepauum, HOpMaTMBOB 06ecneyeHnst MArkMM MHBEHTAPEM M NIOLLAABH XUITbIX NMOMELLEHWI Npn
npegocTtaBiieHnn counarnbHbIX YCIyr YKa3daHHbIMU OpraHn3aunamm,
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®epnepanbHbiit 3akoH oT 28.12.2013 N 442-93

(pea. ot 13.07.2020) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 ocHoBax coLuanbHOro 06CNyXmMBaHWS rpaxaaH B Aata coxpateHus: 13.11.2020
Poccuickoi ...

6) yTBepXxaeHuMe HOpPM MNUTaHWs B OpraHM3auusx couuarnbHOro obcnyxuBaHus cybbekta Poccuiickon
depepauuy;

7) (bOpMVIpOBaHI/Ie n BegeHne peectpa NoCTaBLMKOB couuarnbHbIX YyCnyr m peruncrpa nonyanenePl
coumanbHbIX yCNyr;

8) paspaboTka, ¢uHaHcOBoe obecneyeHne W peanu3auus pervoHasnbHbIX MNPOrpaMm CoumanbHOro
obcnyxmBaHus;

9) yTBepXOeHne 3akoHOM cybbekta Poccuiickon degepaumm  NepeudHs  coumarbHbIX  YCNyT,
npeaocTtaBndeMblX NOCTaBWUKaMU coumarbHbIX yCnyr, ¢ y4eToOM NpuMMEepPHOro nepeyvyHda coumnanbHbIX ycnyr no
BMagamMm couunanbHbIX yCcnyr, yTBepXxanaemoro B COOTBETCTBUU C MYHKTOM 3 vactm 1 cratbn 7 HacTodLiero
denepanbHOro 3akoHa;

10) yTBEPXKAEHME NOpPSiAKa NPEAOCTaBNEHUSI COLMArbHbIX YCIYT NOCTaBLUMKaMU CoLMarbHbIX YCIyT;

11) yCTaHOBIIEHMNE NopdaKa yTBepXaeHud Tapwcbos Ha couuanbHble yCnyrm Ha OCHOBaHUM noayLleBblX
HOpMaTnBOB (bI/IHaHCMpOBaHI/Iﬂ coumanbHbIX yCnyr;

12) yTBepXOeHWe nopsgka opraHM3auumn OCYLLECTBIIEHUS PErMoHarnbHOro rocy4apCTBEHHOINO KOHTPOIS
(Hagsopa) B chepe coumanbHOro obcnyxmBaHua C yka3aHMeMm opraHa cybobekta Poccuiickon ®depepauun,
YMOSTHOMOYEHHOIO Ha OCYLLECTBIIEHNE TAKOrO KOHTPOIS;

13) ycTaHoBneHve npeaenbHON BENWYMHBI CPeqHEAYLIEBOro AoxoAa ANs NpedoCTaBneHns coumanbHbIX
ycnyr 6ecnnartHo;

14) yTBEpXaeHne pasmMmepa nnatbl 3a npegocraBiieHne coumanbHbIX YCINyr U nopdaaKka ee B3MaHuA,

15) obecneveHne OGecnnaTHOro pJoctyna K WHGOpMaumMmM O MOCTaBLUMKAX COUManbHbIX — YCNyT,
npegocTaBnseMbiX UMW CoLmanbHbIX yCnyrax, Buaax couumanbHbIX YCRyr, Cpokax, nopsake u o6 ycrnoBusx ux
npegocTaBneHns, 0 Tapudax Ha 3TW yCcnyru, B TOM 4YUCre vyepes cpeactBa MaccoBor MHOpMaumu, BKIoYas
pa3smMelleHne nHpopmaumm Ha ouumnanbHbiX cantax B cet "MHTepHeT",

16) ycTaHOBreHWe Mep couuManbHOM MoJ4epPXKM U CTUMYNMpPOBaHMA pabOTHUKOB OpraHusauun
coumnansHoro obecnyxmeaHusa cybbekta Poccuiickon degepaunm;

17) opraHusaumsi NpogECCMoHarbHOro 0by4YeHusl, NPOgECCMOHaNbLHOro 06pasoBaHNs U AOMOSTHUTENBHOMO
npogeccmoHanbHoro o6pa3oBaHnst PaboTHUKOB NOCTaBLUMKOB COUMAarbHbIX YCIyT;

18) BegeHMe yyetTa M OTYETHOCTM B cdepe coumanbHOro obcnyxuBaHusa B cybbekTe Poccuickoi
degepauuuy;

19) ycTaHOBnEeHMEe nopsagka peanu3auumn nporpamm B cdepe coumanbHOro obcnyxuBaHusi, B TOM YuUcrne
MHBECTULUMOHHbIX NMporpamMm;

20) opraHuMsauus NOAAEPXKA  COUMarnbHO  OPUEHTMPOBAHHBLIX  HEKOMMEPYECKMX  OpraHusauum,
onarotBopuTenen n [obpoBosbLEB (BOIOHTEPOB), OCYLIECTBASALWMX OEATENbHOCTb B cdepe coumanbHOro
obcnyxmBaHust B cydbektax Poccurckon denepaunm B COOTBETCTBMM C pefeparnbHbiMM 3aKOHaMM 1 3aKOHaMM
cybbekToB Poccunckon ®enepaumu;

(B pea. PenepanbHoro zakoHa ot 05.02.2018 N 15-03)

21) paspaboTka 1 peanusaums MeponpusaTuiA No hoOpMMPOBAHNIO U PA3BUTUIO PbiHKA COLManbHbIX YCNyr, B
TOM 4YUcne no pas3BUTUD HerocygapCTBeHHbIX OpFaHI/I3aLLI/Il7I counanbHoOro O6CJ‘Iy)KI/IBaHI/IF|;

22) paspaboTka 1 anpobaums MeToaMK U TeXHOSOrIA B cchepe coumanbHOro obCnyKnBaHus;

23) yTBepxaeHWe nopsgka MEeXBeAOMCTBEHHOIO B3aMMOAEWNCTBMS OpraHoOB rOCyAapCTBEHHOW BnacTu
cybwekToB Poccuiickon depepaumm npy npeaocTaBneHnn coumanbHbIX YCyr U CoOLMansHOro CONpoBOXAEHMS;
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24) yTBEpXOeHUEe HOMEHKNaTypbl OpraHMsauui couumanbHoOro obcnyxmuBaHus B cybbekte Poccuiickon
depepauuy;

24.1) cosgaHue YyCnoBurW AONA opraHvsauuu nNpoBeAeHWs He3aBWCUMOW OLEHKW KayecTBa YCroOBUK
OKasaHus ycryr opraHm3aumsMmn coumanbHOro obCcnyxmBaHus;
(n. 24.1 BBegeH PepepanbHbiM 3akoHoM oT 21.07.2014 N 256-93; B pea. PepepanbHoro gakoHa ot 01.05.2019
N 91-93)

25) VHble MonHOMOYMSA, TNpedycMOTpeHHble HacToAwuMm PefepanbHbiM  3aKOHOM U APYrMMUA
denepanbHLIMK 3aKOHaMU.

Mnaea 3. MPABA U OBA3AHHOCTU NONYYATENEN COLUUATBHbIX YCNYT

Cratbs 9. lpaBa nony4yaTtenen counanbHbIX yCnyr

Monyyatenu coumanbHbIX YCryr MMelT NpaBo Ha:

1) yBaXkutenbHoe 1 ryMaHHOE OTHOLLEHWNE;

2) nonyyeHve GecnnaTtHO B AOCTYMNHOW hopme MHOpMauuM O CBOMX MpaBax M 0BA3aHHOCTHAX, BMAax
coumarnbHbIX YCIyr, Cpokax, nopsake u o6 ycrnoBusax X NpeaocTaBneHns, o Tapudax Ha aTu ycnyrm n ob mx
CTOMMOCTW ANS nonydartens coumanbHbIX YCNyr, O BO3MOXHOCTM NOMy4YeHUs aTux ycryr 6ecnnatHo, a Takke o
nocTaBLLMKax coumarnbHbIX YCIyr;

3) BbIOOP NOCTaBLLUMKa UM NOCTaBLUMKOB COLMalibHbIX YCIyT;

4) oTka3 OT NpefoCTaBMeHNs coumanbHbIX YCNYT;

5) 3awuTy CBOMX NpaB M 3aKOHHbIX WMHTEPECOB B COOTBETCTBMM C 3aKOHOAATENLCTBOM Poccuiickoi
depepauuy;

6) y4vyactune B COCTaBlieHn nHanBmayanbHbIX NporpamMmm;

7) obecneveHne ycroBun npebbiBaHNSA B OpraHmM3auumsx couuarnbHOro obcrnyXmBaHusl, COOTBETCTBYIOLLMX
CaHUTaPHO-TUrMEeHNYEeCKkUM TpeboBaHMAM, a Takke Ha Hagnexaln yxoa;

8) cBoboaHOE nocellleHMe 3aKOHHbIMY NPEACTABUTENAMU, afiBOKaTaMu, HoTapuycamu, npeacTaButensimm
0OLLECTBEHHBIX U (MNN) WHBIX OpraHv3auui, CBSILLLEHHOCMYXUTENsIMU, a Takke POACTBEHHUKAMW U APYrMMu
nmuamun B [HEBHOE U BEYEpPHEE BPEMS;

9) coumnansHoOe ConpoBOXaeHNe B COOTBETCTBUM CO CTaTben 22 HacToswero ®eaepansHOro 3akoHa.

Cratbs 10. O653aHHOCTU Nonyyvarternen counanbHbIX YCIyr

MonyyaTtenu coumnanbHbIX yCnyr o6s3aHbl:

1) npegocTtaBndTb B COOTBETCTBUM C HOPMaTMBHbIMKU TMpPaBOBbIMU  aKTaMu Cy6'beKTa Poccunckon
CDE‘D,epaLI,VII/I cBefeHnd N JOKYMEHThI, HeobxoauMmble Ans npeaocTtaBlieHnA counanbHbIX YCIyT;

2) CBOEBPEMEHHO WH(OPMUPOBaTb MOCTaBLUMKOB cCoUMasnbHbIX ycryr 06 M3MeHeHUn o6CTOATENLCTB,
obycnoBnMBawLLMX NOTPEOHOCTL B NPEAOCTABNEHMN COLMAnbHBLIX YCNYT;

3) cobniogaTb ycroBusi 4OroBOpa O NPeAoCTaBleHNM COLMArnbHbIX YCIYr, 3aKiOYEeHHOro ¢ NOCTaBLUMKOM
coumanbHbIX YCMyr, B TOM Y/CMEe CBOEBPEMEHHO 1 B MOMHOM 0Gbeme onfavnsatb CTOMMOCTb NPeaocTaBrneHHbIX
coumanbHbIX YCNyr Npy KX NpeaocTaBneHnn 3a NnaTy UM 4acTUYHyo nnary.

Mnaea 4. NPABA, OBA3AHHOCTUA U UHDPOPMALIMOHHAA OTKPbLITOCTb
NOCTABLUMKOB COLUUATbHBLIX YCNYT
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Cratba 11. lpaBa nocTaBWMUKOB coLuanbHbIX yCnyr
1. MNMocTaBLWMKM coLmanbHbIX YCyr UMeEKT nNpaso:

1) 3anpalmeatb COOTBETCTBYHLLIME OpraHbl FOCWJ,apCTBeHHOﬁ Bnactn, a TaKkKe OopraHbl MeEeCTHOro
camoynpasiieHna 1 nonydatb OT YKa3aHHbIX OpraHoB Mchopmau,wo, HeO6XOD,I/IMYIO ana  opraHunsauum
coumnanbHoro OﬁCHY)KVIBaHVIFI;

2) oTkas3aTb B NpefoCTaBleHny CoumanbHOM YCryri nony4aTento coumarnbHbIX YCNyr B Cllyvyae HapyLleHus
UM yCIoBUIA JOroBopa O NpefoCcTaBneHnn coumarnbHbIX YCNyr, 3aKMOYeHHOro ¢ NonyvaTtenem coumanbHbiX yCrnyr
UMK ero 3akoHHbLIM MPeACTaBUTENEM, a Takke B Crnydyae, NpefyCMOTPEHHOM 4YacTbio 3 cTaTbu 18 HacTosiLiero
depnepanbHOro 3aKoHa;

3) BbITb BKNIOYEHHBIMU B PEECTP NOCTAaBLLMKOB coLmanbHbIX yenyr cybbekta Poccuiickon ®eaepaunu;

4) nony4yatb B Te4eHne OByX pa60t-||/|x OHen Mchopmau,mo O BKIMKOYEHUN UX B nepedvHeHb pekoMeHOyeMblX
NOCTaBLLUMKOB couUnanbHbIX YCIyr.

2. [MocTaBLlWMKM coumanbHbIX ycnyr Bnpase npenoCTaBnATb rpaxagaHamM no unx XernaHuko, BblipaXXeHHOMY B
NMUCbMEHHOW NNK SﬂeKTDOHHOIZ (bopme, OOonoNHUTeNbHbIE CouMaribHble YCIyrmn 3a nnarty.

Cratba 12. 0653aHHOCTM NOCTABLMKOB COLMalibHbIX YCIyr
1. MNocTaBLumKKM coLmanbHbIX ycrnyr 0653aHbI:

1) ocyLiecTBNSATbL CBOK AEATENbHOCTb B COOTBETCTBUM C HacToswmM PenepanbHbiM 3aKOHOM, APYrUMU
degepanbHbiMM 3aKOHAMKM, 3aKOHAMU M MHbIMM HOPMAaTMBHBIMW MPaBOBbIMM akTamu cybbekta Poccumnckon
depepauuy;

2) npenocTaBnATb  couuanbHble yCryrm nonydyarendam couuarnbHbIX yCcnyr B COOTBETCTBUM C
nHansngyarnbHbIMn nporpaMmmamMmm U ycrnosuamMmn 0oroBopoB, 3aKIKYEeHHbIX C nony4vyartendamMmmn counaribHbIX yCenyr
nnn nx 3aKkoHHbIMKW NpeacTaBUTenAaAMun, Ha OCHOBaHUN TpGGOBaHMPI HacTodLllero CDep.epaanoro 3aKOHa,;

3) npenocTaBnATb CpOYHbIE couMaribHble YCMyrM B COOTBETCTBUM CO cTaTbeid 21 HacTosLiero
denepanbHOro 3akoHa;

4) npepoctaenaTe 6ecnnaTHO B AOCTYNHOW chopMe nofydvaTensiM coumanbHbIX YCNyr UM UX 3aKOHHbIM
npeacTaBuTensM MHopMauuio 06 nx npaeBax 1 0683aHHOCTSX, O BUAAxX CouManbHbIX YCNYr, Cpokax, Nopsiake M
006 ycrnoBusx ux npefocTaBneHus, o Tapudax Ha 3T ycnyrm n o6 nx CToMmMocTu anst nosyvaTensi counanbHbIX
ycnyr nm6o o BO3MOXHOCTU Nony4vaTb Ux 6ecnnaTHo;

5) ucnonb3oBaTb MHGMOPMALMIO O MONyYaTensax coumanbHbIX YCMYr B COOTBETCTBUWM C YCTaHOBMEHHbLIMM
3akoHogatenbcTBoM Poccuinckon egepaumm o nepcoHanbHbiX AaHHbIX TpeboBaHMAMU O 3alumTe NepcoHanbHbIX
OaHHbIX;

6) npepocTaBnATb YNOMHOMOYEHHOMY opraHy cybbekta Poccwuiickorn ®egepaunm uHpopmaumoo Ons
dhopmMupoBaHMA perncTpa rnosyyaTenen coumarnbHbIX YCryr;

7) OCyLLeCTBIIATL CcouManbHOE CconpoBOXOaeHne B COOTBETCTBUU CO cTatbe 22 HacToslLero
dbep,epaanoro 3aKOHa;

8) obecneudmBatb nonyvaTensMm coumanbHbIX YCIyr COOEWCTBME B MPOXOXKOEHWUM MeaMKO-CcounanbHOW
3KCMepTu3bl, NPOBOAMMOW B YCTAaHOBMEHHOM 3akoHodaTenbcTtBOM Poccunckon ®egepaunun  nopsake
denepanbHbIMU y4pexaeHNnsaMn MeanuKo-CoOLManbHON IKCNepTu3bI;

9) npegocTaBnATb Nofy4vaTensM coumarnbHbIX YCyr BO3MOXHOCTb MOMb30BaTbCs yCryramu CBA3W, B TOM
yucne cetn "WMHTepHeT" n ycnyramu MNOYTOBOW CBSA3M, MPU MOMYYEHUM YCMYr B OpraHusauusix CoumarbHOro
obcnyxmBaHus;

10) BblOensTb Cymnpyram, MpoXMBalOLLMM B OpraHM3aumn coumanbHOro OBCHyXXMBaHWS, M30NMPOBaHHOE
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Xunoe nomelleHne anda cCoBMeCTHOro npoXXmBaHmA,

11) obecneynBaTb nony4yarendam couuarnbHbIX YCIyr BO3MOXHOCTb cBOOOAHOrO NOCELEHNS UX 3aKOHHBIMMN
npeacraBuTendamMmn, agBokataMmuy, HoTapunycamu, npencraBuUTenaMm 00LWECTBEHHbIX U (VIJ'II/I) MHbIX OpFaHM3aLIMl7I,
CBALUEHHOCNYXUTendamu, a Takke poactBeHHUKaMmmn n opyrumm nmuamm B JHEBHOE N BEYEPHEE BPEMHA;

12) obecneunBaTb COXPaHHOCTb NNYHbLIX BELLEN N LLEHHOCTEN nonyyaTtenemn counanbHbiX YCNyr;

13) UCNONHSTb MHble 06A3aHHOCTU, CBSI3aHHbIE C peanu3auunelt npas nonydaTenei counanbHbIX YCNyr Ha
coumarnbHoe obcnyxunBaHue.

2. [NocTaBLmMKM coumanbHbIX ycnyr npu okasaHunn coumanbHbIX yCnyr He BnpaBe:

1) orpaHMuymBaThb NnpaBa, CBOGOAbI M 3aKOHHbIE UHTEPECHI MosydaTenen coumanbHbIX YCIyr, B TOM 4Ynicne
MpU UCMONb30BaHNUKN NEKAPCTBEHHbIX NPenapaTos Ans MeAULNHCKOTO NPUMEHEHWS;

2) NPUMEHATb (bI/I3VI‘-|eCKOG NN ncmxomnormn4yeckoe Hacuime B OTHOLWEHUN nonyaneneVl counanbHbIX YCIyr,
Oonyckatb nx OCKOp6J'IeHI/Ie, rpy6oe O6paLLJ,€HVIe C HUMU;

3) nomewaTb OeTen-MHBaNWAOB, He CTPajaloLmMX MCUXUYECKMMMU PaCCTPOMCTBaMW, B CTalMOHapHble
opraHuM3aumMn coumanbHoOro obCnyXvBaHWs, MNpefHasHa4yeHHble Ana  AeTer-MHBanuaoB, CTpajaoLmx
MCUXMYECKMMMN paccTporncTBamMu, 1 HaoboporT.

Cratbsa 13. UHhopMmaLMOHHAsA OTKPbLITOCTb NOCTABLMKOB COLMaNbHbIX yCnyr

1. TlocTtaBWwmKkM coumanbHbIX ycnyr dopmMupyloT obLenocTynHble  WHMOPMAaUMOHHbBIE  pecypchbl,
cogepxalime MHoOpMaunio 0 AeATENbHOCTM 3TUX NOCTaBLUMKOB, M obecneynBaloT AOCTYN K AaHHbIM pecypcam
NOCPeACTBOM pa3MeLLEHNst UX HA MHPOPMALIMOHHBLIX CTEHAAX B MOMELLEHNSIX MOCTaBLLMKOB COLMarbHbIX YCIyT,
B CpeacTBax MaccoBov UHdopMaumn, B cetn "IHTepHET", B TOM 4Yucrne Ha oduumanbHOM canTe opraHmsauuu
coumanbHoro o6cnyXvBaHus.

2. [NocTaBLmMKM coumanbHbIX ycnyr obecneunBatoT OTKPbITOCTb M AOCTYNHOCTb MH(bOpMaLI,MI/lZ

1) o paTe rocygapCTBEHHOM peructpauuun, ob ydpeautene (ydpeautensx), O MeCTe HaxOXAEHWs,
dunuanax (Npu Mx Hanuuum), pexume, rpaduke paboTbl, KOHTaAKTHbIX TernedoHax N 06 agpecax 3NEKTPOHHOWN
noyThl;

2) O CTPYKTYpe U 00 opraHax ynpasrieHua opraHu3auunm counaribHoro O6CJ'Iy>KVIBaHVIFI;

3) o copme coumanbHOro OBCMYXMBaHWSA, BUAAX CoOUManbHbIX YCNyr, nopsgke M o6 ycnoBusx uX
npegocTaBneHns, o Tapudax Ha coumarnbHble yCryru;

4) 0 4YNCNEHHOCTU Mnony4vaTternen coumanbHbIX YCIyr no oopmamM coumanbHOro obCnyXMBaHMA U BuOaM
coumarnbHbIX YCNyr 3a cyeT OHKETHbIX acCUrHoBaHW GrogkeToB cyObekToB Poccuickon depepauum n B
COOTBETCTBMM C JOTOBOPaMM 3a CHET CPEACTB PU3n4ecknx nuu 1 (Mnu) IpuanYeCcKux nuu;

5) o pykoBoguTene, ero 3amMecTuTensax, PyKoBOAMTENAX unvanoB (MpU uUX Hamuymm), O nNepcoHanbHOM
cocTaBe paboOTHMKOB (C yKa3aHMeM C UX COornacust ypoBHsl 00pasoBaHus, KBanudukaumm 1 onbita padoThbl);

6) o MaTepuanbHO-TEXHUYECKOM obecrnevyeHnM npeaocTaBneHUs  couuanbHbiX — ycnyr (Hanuyune
obopyaoBaHHbIX NOMELUEeHNA ONA npefocTaBneHns coumarnbHbIX ycnyr, B TOM unucne 6ubnuoTtek, obbekTos
cnopTa, Hanuuue cpeactB oOyyeHUss M BOCMMTAHUSA, YCNOBUS MUTaHWA M obecneveHve OoxpaHbl 340pPOBbS
nony4aTtenen coumanbHbIX YCIyr, 4OCTYN K MHOPMaLMOHHBIM CcrucTemam B cdepe coumanbHOro obcnyxnsaHns
n cetn "UnutepHeT");

7) o konu4yecTBe CBOGOAHBLIX MECT NS NpMeMa nonyyaTtenei coumarnbHbIX YyCrnyr no oopMamM coumansHOro
obcnyxuBaHus, (UHaHCMPYeMbIX 3a CYEeT GHKETHBIX accUrHoOBaHWI GlogkeToB cyGbekToB Poccuiickoit
depnepaunu, a Takke onnayvvBaeMbix B COOTBETCTBMU C JOFOBOpPaMU 3a CYET cpencTB duU3nyeckux nuy u (1nm)
IOPUANYECKUX NNLL;
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8) 00 obbeme npegocTaBnNsAeMbIX COUMarnbHbIX YCNyr 3a cveT OHKEeTHbIX aCCUrHOBaHWM OOOXKETOB
cybwektoB Poccunckon ®egepauum n B COOTBETCTBUM C JOrOBOPaMM 3a CHET CPeACcTB (PUINYECKMX Nny, U (Mnn)
IOPUANYECKMX NNL;

9) 0 HanMMuMM T§MUEH3WA Ha OCYLECTBMEHUE OeATENbHOCTW, MoANneXawen IUUEH3MPOBaHNIO B
COOTBETCTBMM C 3aKoHogaTenbCcTBOM Poccunckon ®egepaunm;

10) 0 hrHaHCOBO-XO35IMCTBEHHOW AEATENBbHOCTY;

11) o npaBunax BHYTPEHHEro pacrnopsaka Ans nofyyaTtenei coumasbHbIX YCryr, npaBuniax BHYTPEHHEro
TPYAOBOro pacnopsiaka, KonnekTMBHOM AOroBOpE;

12) o Hanuuun npeanuMcaHui OpraHoB, OCYLUECTBNSAKLWMX FOCYAapCTBEHHbIA KOHTPONb B cdepe
coumanbHoro o6cnyXmMBaHus, 1 0THETOB 00 MCMOMHEHNM YKa3aHHbIX NPEANUCaHNIA;

12.1) o npoBegeHWM HE3aBMCMMON OLEHKM KayecTBa YCMNOBUIW OKasaHUs YCMyr opraHusaumsimm
coumanbHoro  OBCnyXMBaHWs, KOTopasi  OnpedensieTcss  YNoSIHOMOYEHHbIM  chbefepanbHbiM - OpraHoMm
WCMNONHUTENbHOW BNacTu;

(n. 12.1 BBegeH PepepanbHbiM 3akoHoM oT 21.07.2014 N 256-93; B pen. ®eagepansHoro gakoHa ot 01.05.2019
N 91-93)

13) 06 wHOW wHcopmaumM, KoTopasi pas3MellaeTcsi, OnyOnMKOBbLIBAETCA MO pPELUEHU0 MNoCTaBLUMKA
coumanbHbIX YCryr n (Mnun) pasmelleHune, onybrnmkoBaHne KOTOPON ABNSOTCA 06si3aTenbHBIMU B COOTBETCTBUU C
3akoHogaTenbLcTBOM Poccuinickon degepauuu.

3. ViHdopmaumsa 1M OOKYMEHTbI, yKasdaHHble B 4acTu 2 HacTosWwen cTaTbW, noanexar pasmeLleHuno Ha
odhmumanbHOM caiTe MocTaBLyMKa coumanbHbiX ycnyr B ceTu "MHTepHeT" n OOHOBMEHUIO B TeYeHWe LecaTu
pabounx OHeW Co OHS UX CO34aHus, MOMYYEeHUst UM BHECEHUSA B HMX COOTBETCTBYHOLLMX M3MEHEeHWI. [lopaaok
pasMelleHns Ha odumuManbHOM cavTe MOoCTaBLUMKA couManbHbIX ycnyr B cetu "MIHTepHeT" u OBHOBMEHus
MHpopmaumm o6 3TOM nocTaBwMKe (B TOM 4WCre COAEpXaHMe YKasaHHOW MHdopmauun u dopma ee
npenocTaBrieHns) yTBEpXXAaeTcsl YNONMHOMOYEHHbIM befieparnbHbIM OpraHoM UCMOMHUTENBbHOW BRaCTMy.

4. YTtpatun cuny. - ®egepansHbiin 3akoH oT 05.12.2017 N 392-93.

Mnaea 5. NIPEQOCTABJIEHUE COLUMANBbHOIO OBCNYXXUBAHUA
Cratbsa 14. OGpalleHne o0 npefocTaBneHUn counanbLHOro ob6cnyxmBaHus

OcHoBaHMEM [Onsi pacCMOTPEHUs] BOMpoca O MNPELOCTABMEHUN COLMAnbHOrO OOCyXMBaHMSA SABMSETCS
NnofaHHOE B MMCbMEHHOWN UMW 3NEKTPOHHOW hOpMe 3asBIEHNE rpaXkAaHWHa UM ero 3aKOHHOro NpeAcTaBuTend o
npenocTaBfieHnn coumnanbHOro obcnyxmBaHnsa NMbo obpalleHne B ero MHTepecax WHbIX rpaxkgaH, obpalleHne
rocygapCTBEHHbIX  OpraHoB, OpraHoB  MECTHOrO  CaMoyrnpaBneHusi,  OOLWEeCTBEHHbIX  0ObeauHEeHWN
HernocpeAcTBEHHO B YMNOMHOMOYEHHbIM opraH cybbekta Poccuiickon ®degepaumy unmM  ynosIHOMOYEHHYHO
opraHu3aumio nMbo nepefaHHble 3asBneHne Unu obpalleHne B pamkax MexXBe4OMCTBEHHOIO B3aUMOAENCTBUS.
(B peq. PenepanbHoro zakoHa ot 14.11.2017 N 324-93)

Cratbsa 15. lpusHaHue rpaxgaHMHa HYXXAaloLWMMCA B cOLManbHOM O0CnyXMBaHUU

1. MpaxaaHWH NPU3HAETCA HYXXOALWMMCS B COLManbHOM OOCRy)XMBaHMM B Criyyae, €Crv CyLeCTBYHOT
cnepyowmne o6CToATENLCTBA, KOTOPbIE YXYALIAKT UM MOTYT YXYOLWUTb YCIOBUS €r0 XXM3HeAEeATENbHOCTY:

1) monHas nnn YacTuyHas ytparta CnocobHOCTM NMMBO BO3MOXHOCTU OCYLLECTBNATL CaMoobCnyXMBaHMe,
CaMOoCTOoATENNbHO nepeaBuraTbCd, obecneynBaTb OCHOBHbIE >XW3HEHHbIE I'IOTp66HOCTI/I B cuny 3360ﬂeBaHI/IF|,
TpaBMbl, BO3pacTta unn Hann4ma MHBanngHoCTH;

2) Halmymne B ceMbe MHBannga wnn nHeanngos, B TOM 4YUCIie pe6eHKa-V|HBaJ'IVID,a mnn geTen-nHBannaos,
Hy>XOakLWnxca B NOCTOAHHOM MOCTOPOHHEM yXo4e,;

3) Hanunume pebeHka wnM peTer (B TOM 4YWUCNEe HaxoOsALWMXCS MOL OMEKOW, MNOMeYUTENbCTBOM),
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UCMbITbIBAKOLMX TPYAHOCTU B coLManbHON agantauum;

4) oTcyTCTBME BO3MOXHOCTU oBecrnedeHus yxoga (B TOM 4yucrie BPEMEHHOro) 3a MHBanMaoM, pebGeHKoMm,
AeTbMW, a TaKkke OTCYTCTBUE MNorneveHnst Hag HUMU;

5) Hannume BHYTPUCEMEMNHOrO KOHQMIMKTA, B TOM YMCMEe C NvuaMy C HapKOTMYECKOW WM anKkoronbHOWN
3aBMCUMOCTbIO, NMLamMu, UMELWNMKU NpUCTpacTne K asapTHbIM Urpam, nvuamu, cTpagatrownumMm ncMxnyecKkumMm
paccTponcTBamMu, HanU4Me Hacunusi B CeMbe;

6) oTcyTCTBME ONpedernieHHOro MecTa XWUTenbCTBa, B TOM YMUCe Yy Nvua, He AOCTUrero Bo3pacTa
ABaguaTtn Tpex fneT 1 3aBepLumnBlLLeEro npedbiBaHWe B opraHvM3auumn ons 4eTen-cupoT U AeTen, ocTaBlumxca 6es
noneyeHns poguTenen;

7) oTCcyTCTBME pa60Tb| M CcpeacTB K CyLeCTBOBaHUIO;

8) Hanuume MHbIX OBCTOATENLCTB, KOTOPbIE HOPMATUMBHLIMU NPAaBOBLIMU akTamu cybbekta Poccuinckon
denepaumun NpusHaHbl yXyaLWwaoLwmMMmn UM CrnocobHbIMK YXYALINTL YCNOBUS XU3HEAEATENbHOCTY rpaxaaH.

2. YNONHOMOYEHHbIN opraH cyobekta Poccuickon degepaumm WM ynoriHOMOYEHHasl OpraHuM3auus
MPVHUMAIOT peLleHne O NPU3HaHWK rpaxgaHuHa HyXaalLWwmmcs B coumansHom obenyxmeaHumn nnbo ob oTkase B
coumanbHoOM OBCnyXMBaHWM B TedeHne Nsatn pabounx gHen ¢ aatbl nogadu 3assneHns. O NPpUHATOM peLLeHuu
3asgBUTENb WMH(OPMUPYETCS B MUCbMEHHON WM 3NEeKTPOoHHOW dopme. PelleHne 06 oka3aHUM CPOYHbIX
coumarnbHbIX YCryr NPUHUMaeTcsl HeMeaS1EHHO.

(B pea. PegepanbHoro gakoHa ot 14.11.2017 N 324-93)

3. PeweHune 06 oTkase B coumansHOM obcnyxuBaHnUm MoxeT bbiTb 06xanoBaHo B cyaebHOM nopsake.
Cratba 16. UnagnBmnayanbHasn nporpamMmma

1. MuovBuayanbHas nporpamma SIBNSeTCA AOKYMEHTOM, B KOTOPOM YKasaHbl ¢opMa coumanbHOro
obcnyxueanus, Buabl, 06bEM, NEPUOANYHOCTb, YCIOBUS!, CPOKM NPeaoCTaBeHNs coLmarbHbIX YCNyr, NepeYveHb
pekoMeHAyeMbIX MOCTaBLUMKOB COLManbHbIX YCYr, a Takke MeponpuaTusi no couuanbHOMY COMPOBOXAEHMIO,
OCYLLECTBMSIEMbIE B COOTBETCTBUM CO CTaTbel 22 HacTosiero ®eaepansHOro 3akoHa.

KoHcynbTaHTlIn0C: npumMmeYvaHme.
C 01.09.2020 po 01.01.2025 4. 1.1 c1. 16 QencIBYeT B OTAEeNbHbIX CyObekTax P®, nepeyeHb KOTOPbIX
yTBepxxaaetcs NpaButensctBom PO B cootBeTcTBUM C Y. 1 cT. 28 ®3 ot 13.07.2020 N 189-93.

1.1. B cnyyae npuHATUS opraHOM rocyaapcTBeHHOW Briactu cybbekta Poccuiickon ®egepauun pelleHums
06 opraHM3auum okasaHus rocyaapCTBEHHbIX (MyHMUMNanbHbIX) YCMyr B coumanbHoW cdepe, NPUHSATOrO B
cooTBeTCTBMM C Yactbto 3 cratbu 28 depgepanbHoro 3akoHa "O rocygapCTBEHHOM  (MyHWULMMANbHOM)
couManbHOM 3akase Ha oOkKasaHue roCyAapCTBEHHbIX (MyHMUMNanbHbIX) YCAyr B coumanbHon cdpepe”,
WHAMBMAYanbHas nporpamma WCnomnb3yeTcs Kak couuanbHbii cepTudukar Ha MonyvyeHWe rocyaapCTBEHHOW
(MyHMUMNanbHOW) ycryru B coumansHon cdepe.
(vactb 1.1 BBegeHa PepepanbHbiM 3akoHoMm oT 13.07.2020 N 190-93)

2. VHovBmayanbHasi nporpamMma COCTaBnAEeTCs WCXods M3 MOTPebHOCTM rpadaHuHa B coumarbHbIX
ycryrax, nepecMaTpuBaeTcsi B 3aBUCUMOCTM OT U3MEHEHUSI 3TOV NMOTPEBHOCTU, HO HE pexe Yem pas B Tpu roda.
MepecMoTp MHAVBMAYanbHOM MpPOrpaMMmbl  OCYLUECTBMSIETCA C  Y4eTOM pe3ynbTaToB  peasniv3oBaHHOM
NHONBUAYanNbLHOW NPOrpaMMbl.

3. WHauBumayanbHas nporpamma Ansl rpaxgaHuHa WAM  ero  3akoHHOro MpeacTaBuTens MMmeeT
peKkoMeHOaTeNbHbIN XapakTep, A5t TOCTaBLUMKa couMarnbHbIX yCryr - obsi3aTenbHbIi XapakTep.

4. MHAMBI/ILI,yaJ'IbHaﬂ nporpamMmma COCTaBNnAeTCA B [OBYX 3K3eMnidpax. 3K36MI’IJ'|F|p MH/J,I/IBM,EI,yaJ'IbHOIZ
nporpamMmmsl, nognucaHHbIn YNOJIHOMOY€HHbIM OpraHomMm Cy6'beKTa Poccuiickon CDep,epau,VlM mnnn yﬂOﬂHOMO‘-IeHHOIZ
OpFaHMSaLlVIeVI, nepenaeTtcd rpaxgaHuHy Uim ero 3akoHHOMY NpencrtaBuUTesNiio B CPOK He bonee yem pgecsATb
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pabounx gHen co OHSA NOAAaYM 3asBMEHUs rpakgaHvHa o NpeAoCcTaBeHMn couuaneHoro obcnyxmnsanms. Btopon
3K3eMnnsp WHAMBMAYANbHOW NporpaMMmbl OCTaeTcd B YMNOMHOMOYEHHOM oOpraHe cybbekta Poccunckon
depepaLmm unm B ynosIHOMOYEHHON OpraHmn3aLmu.

(B peq. PenepanbHoro zakoHa ot 14.11.2017 N 324-93)

5. B cny4yae n3MeHeHus1 MecTa XUTenbCTBa NonyyaTens coumanbHbIX YCyr MHAMBUAyanbHasa nporpamma,
COCTaBIEHHAsa MO NPEeXHEMY MECTY XUTENbCTBA, COXPaHSeT CBOE AeWCTBME B OObeMe nepevHsi coumarnbHbIX
ycnyr, ycTaHoOBneHHoro B cybbekte Poccunckon degepaumm no HOBOMY MECTY XUTENbCTBa, 4O COCTaBMEHUSA
WHOUBMAYanNbHOM NPOrpamMmbl MO HOBOMY MECTY XWUTENbCTBA B CPOKM U B NOpsiaKe, KOTOpble YCTaHOBMEHbI
HacTosILLEeN cTaTben.

Crtatbsa 17. loroBop o NnpeaocTaBiieHUU couMmanbHbIX yCnyr

1. CoumanbHble ycnyrn npenocTtaBnAaloTCA rpaxaaHnHy Ha OCHOBaHMKM OO0roBopa O npenocrtaBiieHUU
coumanbHbIX yCnyr, 3aknio4aemMoro Mexay nocCctaBLLMKOM coumnanbHbIX yCnyr n rpaxgaHMHOM mnn ero 3akOHHbIM
npeacrasutenemMm, B Te4YeHUEe CYTOK C [aTbl npencrtaBlieHUdA I/IH,D,MBVID,yaﬂbHOVI nporpamMmmbl  NOCTaBLUUNKY
coumanbHbIX yCnyr.

2. CyLIJ,eCTBeHHbIMI/I ycnosmaAMu goroeopa o npenocrtaBneHnn counanbHbIX YCNyr ABNAKOTCA NOJIOXEHUA,
onpeaeneHHble MHJJ,I/IBM,EI,yaJ'IbHOIZ ﬂpOFpaMMOVI, a TakXe CTOMMOCTb couMalbHbIX yCnyr B Clly4ae, eClniin OHU
npenocTaBlidTCA 3a nnaTty Ui 4YaCcTU4Hyr nnarty.

3. OTHOWeHNs, CBs3aHHbIE C WCMOSIHEHMEM [0roBopa O MNpefoCTaBNeHUM couunarnbHbIX — YCyr,
perynmpyroTcsl B COOTBETCTBUM C 3aKOoHOAaTeNnbCTBOM Poccuiickon deaepaumm.

Crtartbs 18. OTKa3 oT coumanbHOro o6¢CnyKMBaHUA, couuanbHON ycnyru

1. TpaxgaHuH wnu ero 3akoHHbIA NpeAcTaBuUTeNlb MMeeT [MpaBoO OTka3aTbCA OT  couMarnbHOro
obcnyxumBaHus, coumansHon ycnyrn. OTkas opopmnseTcs B MMCbMEHHOW hopMe 1 BHOCUTCS B MHOUBUAYambHYO
nporpaMmmy.

2. OTka3z nomyyaTens couuanbHbIX YCNYyr WM €ro 3akOHHOro nNpeacTaBUTENst OT  COUMANbHOMO
obcnyxmBaHusi, coumnanbHOM ycryrn ocBoboxaaeT ynonTHOMOYEHHbIN opraH cybbekta Poccuiickon ®egepaunm m
MOCTaBLUMKOB COUMarnbHbIX YCRyr OT OTBETCTBEHHOCTM 3a NPEeLOCTaBliEHME COLMANbHOrO OBCHYXUBAHWS,
coumnansHon ycnyru.

3. MpaxgaHuHy unu nony4yaTento coumanbHbIX YCNyr MOXeT ObiTb OTKa3aHO, B TOM YMCMe BPEMEHHO, B
NpedocTaBneHn coumanbHbIX YCnyr B CTauuoHapHoW ¢hopMe B CBS3W C  HanmMuMeM MeOMLMHCKMX
MPOTUBOMNOKA3aHUA, MEpeYeHb KOTOPbIX YTBepXKAaeTcs denepanbHbiM OpraHoM WCMONHWUTENBHOM BRacTw,
OCYLLECTBMSIOWMM  byHKUMM MO BblpaboTke U peanu3auuyM  rOCy[apCTBEHHOW  MONUTUKM  ©
HOPMaTWMBHO-NPaBOBOMY peErynupoBaHuio B ccdepe 34paBoOXpaHeHusi. Takol oTka3 BO3MOXEH TOMbKO Mpu
HanMynn COOTBETCTBYIOLLIETO 3aKMYEHUS YNTONTHOMOYEHHOW MEAULIMHCKOW OpraHnu3aLuu.

naea 6. ®OPMbl COLIMAJIbHOIO OBCINYXUBAHUA, BUObI
COUMAINDbHBIX YCNYT

CrtaTtbs 19. ®opmMbI counanbLHOro o6cnyxnBaHus

1. CoumaneHble ycnyrm npeaocTaBnsalTCA UX Monyyatensm B opMe coumanbHOro obcnyXvBaHusa Ha
oMy, unv B noayctaumoHapHon dhopmMe, nun B CTaumMoHapHoW hopme.

2. CoupanbHble ycnyrn B I'IOJ'IyCTaLI,MOHapHOIZ d)opme npenocTaBndrTCA UX nony4vatenam opraHmsaLu/lePl
counanbHoro O6Cﬂy)KVIBaHI/IF| B onpeneneHHoe BpemMs CyTOK.

3. CouuanbHble ycnyrm B CcTauuoHapHou hopme MpedoCTaBnsAlTCsa UX NofnyvaTensMm npu noCTOSHHOM,
BPEMEHHOM (Ha CpoK, OnpedeneHHbIn WHAMBUOYanbHOW nporpammMon) wnu nNaTUOHEBHOM (B Hedenio)
KpYrnocyTO4YHOM MPOXWBAHWM B OpraHu3auMu coumnanbHoro obcnyxueaHus. Nonyyatenu coumanbHbiX yCnyr B
CTauMoHapHon copme obecneunBaoTCs XUNbiIMU NOMELLEHNSMU, a Takke NOMeLLeHUAMN AN npegocTaBneHus
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BMOB coLMarbHbIX YCIyT, NpeayCMOTPEHHbIX MyHkTaMu 1 - 7 ctatbk 20 HacToswero defepanbHOro 3akoHa.

4. MNpwn npegocTaBneHnn coumanbHbIX YCNyr B NonycrauMoHapHon ¢opMe unu B cTaumoHapHon dopme
JOMKHbI ObITb 0becneyeHbl:

1) BO3MOXHOCTb COMPOBOXAEHWUS Mnofy4vaTens couuwanbHbIX YCnyr npyu nepeasuXeHun no Tepputopun
opraHmsauummn coumnarnbHOro OﬁCJ‘Iy)KVIBaHI/IFl, a TakKxe Mnpu nonb3oBaHUM ycnyramu, npegocraesidemMbiMU Takon
opraHusaumen;

2) BO3MOXHOCTb [AJI1 CaMOCTOSATENIbHONO NepeaBMKeHUst Mo TEPPUTOPUM OpraHM3auMu CcoumanbHOro
obcnyxmBaHusi, BXoAa, BbIXOA4a M NEPEMELLEHMS BHYTPU TaKo opraHm3auum (B TOM Yncne Ang nepeaBmkeHns B
Kpecnax-konsickax), And otabixa B CMASYEM MOMOXEHMM, a Takke OOCTYnHoe pasmelleHve obopygoBaHus ©
HocuTenen nHdopmMmauuu;

3) AnybnupoBaHME TEKCTOBbIX COOOLLEHUN TONIOCOBBIMM COOOLIEHUAMW, OCHALLEHWEe OpraHu3auum
coumanbHoro o6cnyxmnBaHusl 3Hakamu, BbINOMHEHHBIMU pefnibeHO-TOUYEYHbIM WpKdTOoM Bbpains, o3HakoMneHve
C MX NMOMOLLBIO C HAAMUCAMM, 3HaKaMy U UHOM TEKCTOBOW W rpadmyeckon nHopmaumen Ha TeppuTopumn Takom
opraHu3aumu, a Takke Jonyck TudrocypaonepeBoayrka, 4oMyck cobak-npoBOAHMKOB;

4) pybnupoBaHWe roriocoBol MHGoOpMaLMM TEKCTOBOM MHGOpMaUMen, HagnucamMm u (Mnmn) CBETOBbLIMU
curHanamy, WHOPMUPOBaHME O NPEAOCTaBNSEeMbIX COUManbHbIX YCryrax C WCNofib30BaHWEM PYCCKOro
)KECTOBOro fA3blka (Cypaonepesoaa), AoNycK CypaonepeBOaYnKa;

5) OKa3aHune UHbIX BnaoB HOCTOpOHHeVI nomMmoLyn.

5. MpaxxgaHe 13 ymcna nuuy, ocBoboXxaaemMblx U3 MECT nueHns ceobopl, 3a KOTOPbIMUM B COOTBETCTBUUN C
3akoHofaatenscTBoM Poccunckon ®enepauumn ycTtaHOBMNEH afMUHUCTPATUBHBIA HAA30p U KOTOPbIE YacTUYHO UNn
MOMHOCTBIO YTpaTUM CMNOCOBHOCTL K CaMOOBCMyXMBaHWIO, NPU OTCYTCTBUM MELMLMUHCKMX NMPOTMBOMOKAa3aHUN U
Mo WX JNIMYHOMY 3asiBMEHMIO MPUHMMAKTCA Ha coumanbHOe oOCnyXMBaHME B CTauMOHapHble OpraHM3aumm
coumanbHoOro obCnyXMBaHMS CO crneunanbHbiM counanbHbiM OBCnyXMBaHMEM B MoOpsigKke, YCTaHOBEHHOM
HOpPMaTUBHbLIMW NPAaBOBbLIMU akTamun cybbekToB Poccuickon ®egepauun.

6. Bonpockl npuema B CTauMOHapHblE OpraHu3aLuu couManbHOro OBCNYXUBaHUSA U BLIMUCKM U3 TaKUX
opraHu3auui nuy, CTpagaroLliMx MNCUXMYECKUMU pacCTPOMCTBaMM, PEerynvpyroTcs  3aKoHOO4ATeNnbCTBOM
Poccuiickon degepaumm o ncuxmaTpuU4eCcKon NoOMOLLIN.

Cratbsa 20. Bugbl coumanbHbIX yenyr

I'IonyanenﬂM counanbHbIX YyCcnyr € y4YeTtoM WUX wuHOUBUAOYalbHbIX ﬂOTpGGHOCTeIZ npenocTaBnAarTCA
cnenywowme snabl CoOumanbHbIX yCIyr:

1) coumanbHO-ObITOBbLIE, HAMpaBIEHHbIE HA NOAAEPXKaHWNE XU3HEeAEATENbHOCTY NonyyaTenen coumnanbHbIX
ycnyr B ObITy;

2) coumanbHO-MeOWULMHCKME, HamnpaBleHHble Ha noadepXXaHue W coxpaHeHue 3[0pOBbsA Monydarterneit
coumanbHbIX YCNyr MyTEM OpraHusauuy yxoda, OKasaHusl COAENCTBMS B MPOBEASHUWM O300POBUTEMbHbLIX
MepOnpPUATUIA, CUCTEMaTUYEecKoro HabniofdeHuss 3a nonyyaTenaMu coumanbHbiX YCRyr Ons  BbIABMEHUS
OTKIOHEHWI B COCTOAHUMN X 300POBbS;

3) coumanbHo-NcuxonorMyeckne, NpeaycMaTprBatoLne okasaHue NMoMoLLY B KOPPEKLIMM NMCUXOIIOTMYECKOro
COCTOSIHMA MonyyaTenen coumanbHbIX yCryr ANns aganTaumMu B coumarnbHOM cpede, B TOM 4ucre okKasaHue
NCMXONOrMYECKo NOMOLLM aHOHUMHO C UCMOoNb30oBaHMeM Tened)oHa AoBepus;

4) coumanbHo-negarornyeckme, HanpaBneHHble Ha NPOoUNaKTUKy OTKITIOHEHWIM B MOBEAEHUN U PasBUTUM
FIMYHOCTM MoslyyaTenei coumanbHblX YCryr, (oOpMUPOBaHME Yy HUX MO3UTMBHBIX MHTEPECOB (B TOM uucre B
cchepe gocyra), opraHM3aumio KX Aocyra, okasaHye NoMOLLM CeMbe B BOCNUTaHUUN AETEN;

5) coumanbHO-TpyaoBble, HarnpaBMeHHbIE Ha OKasaHWe MOMOLLM B TPYAOYCTPOWCTBE U B pelleHun Opyrux
npo6riem, cBA3aHHbIX C TPYA0BOKM aganTauueil;
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6) coumanbHO-NpaBoOBbIE, HarnpaBfieHHble Ha OKasaHWe MOMOLLUM B MOSyYeHVUN OPUANYECKUX YCIYT, B TOM
yucne GecnnaTHo, B 3alUMUTE NPaB U 3aKOHHbLIX MHTEPECOB Nony4vaTenemn coumnanbHbIX YCryr;

7) ycnyrm B Uendax noBbllWEeHUA KOMMYHUKaTUBHOIO MnoTeHunana nonyanenePl coumanbHbIX YChnyr,
MMEeLWNX orpaHnN4YeHna Xm3HeneAaTternbHOCTH, B TOM YUCIe heTten-nHBannaos;

8) cpouHble coumarbHble yCryru.

Crtatbsa 21. CpoyHble couunanbHble yCryru

1. CpoyHble couunanbHble YCnyru BKYatoT B ce0si:

1) obecneveHne SecnnaTHbIM ropsYMM NUTAaHNEM UM Habopamu NPOAYKTOB;

2) obecneyeHune ogexaon, obyBbto U APYrMMK NpeaMeTaMm NepBo HEOOXOANMOCTH;
3) cogencTBMe B NONYy4EHUM BPEMEHHOIO XXMITOr0 NOMELLEHWS;

4) copgenctevMe B MOMyYEHUN IOPUAMYECKON MOMOLM B LENnsdx 3awmTbl MpaB M 3aKOHHbIX MHTEPEcOoB
nonyyvyartenen coumanbHbIX YCNyr;

5) copgenctBre B NONMyYEHUN IKCTPEHHOW MCUXONMOMMYECKOW MOMOLLU C MpUBMEYEHMEM K 3Ton paboTe
MCUXONOroB U CBALLEHHOCIYXUTENEN;

6) MHblE CPOYHbIE CoLMarnbHble YCryru.

2. TlMpepocTaBneHne CpOYHbIX COUMANbHbIX YCAYr B UENsX OKa3aHWs HeOTNOXHOW  MoMoLy
OCYLLECTBISIETCS B CPOKW, OOYCIOBMEHHbIE HY)XOAeMOCTbI0 MonyyaTtensi coumarnbHbIX ycnyr, 6e3 cocTaBreHust
UHOMBMAYanNbLHOW NporpamMbl 1 6e3 3aknioyeHnst A0roBopa o NpeaocTaBneHun coumarnbHbix yenyr. OcHoBaHWeEM
ANA NpefocTaBrneHns CPOYHbIX CoUManbHbIX YCNyr sABMAEeTCA 3asBrneHve nonydvatens couuanbHbiX ycnyr, a
TaKke MonyyeHne OT MeOMLMHCKUX, 0BpasoBaTeNbHbIX UMM MHbIX OpraHusauuii, He BXOAALWIMX B CUCTEMy
coumanbHoro oBCnyXWBaHWUSA, WHGOPMaUUM O rpaxgaHax, HyXOalWUXca B MNPeAoCTaBfeHUN CPOYHbIX
coumanbHblx ycnyr. [MoaTBepkaeHVWEM nNpedoCTaBleHUst CPOYHbIX CcouMarnbHbIX YCIyr SIBNSETCS akT o
NpeAoCTaBeHUN CPOYHbIX CoUMarbHbIX YCIyr, CoaepKalluii CBeAeHUs o nosyyaTerne v NoCTaBLUKE 3TUX YCNyT,
BMOaxX NPeaocTaBneHHbIX CPOYHbIX COLManbHbIX YCMyr, Cpokax, Aate U 06 yCrnoBuax ux npenoctaBneHust. AKT o
NpeaoCcTaBneHUN CPOYHbBIX COLManbHbIX YCNyr NOATBEPXKAaeTCs NOANMUCHI0 UX NonydaTtens.

Crtatba 22. CopelicTBMe B npefoCTaBieHUM MeAULMHCKOW, MCUXONOFMYECKOW, nedarornyeckom,
IOPUANYECKON, coLManbHOM MOMOLYM, He OTHOCAWeNWCA K couunanbHbIM ycnyram (couuanbHoe
conpoBoOXaeHue)

1. Mpn HeoBXOAMMOCTU rpaXkaaHaMm, B TOM Yucle poauTensaMm, onekyHaMm, NnonedynTensM, UHbIM 3aKOHHbIM
npeacTaBUTENAM HECOBEPLUEHHOMNETHUX [OeTel, oKasblBaeTCA COAEWCTBME B NPEeAOCTaBMNEeHUN MEULIMHCKOMN,
MCUXOMNOrMYecKorn, neaarornyeckoi, pUaNYEckon, coumanbHOW MOMOLLM, He OTHOCALLENCa K couuanbHbIM
ycnyram (couuarnbHOe CONpOoBOXAEHME).

2. CoupnanbHoe CONpOBOXAEHNE OCYLLECTBMSAETCA MyTEM MPUBIIEYEHUS OpraHu3aumin, NpeaocTaBnALmMX
TaKylo NMOMOLLb, HA OCHOBE MEXBEAOMCTBEHHOrO B3aMMOLEWCTBUA B COOTBETCTBUM CO CTaTbeln 28 HACTOALLEro
depnepansHoro 3akoHa. MeponpusiTusi Mo coumanbHOMY COMPOBOXAEHMIO OTpaxalwTcst B UHAUBWUAYANbHOW
nporpamme.

nasa 7. OPFAHU3ALUUA NPEOOCTABIEHNA COLUUAIBbHbIX YCNYT
CraTbs 23. OpraHusauum coLuanbHOro o6cnyxmBaHus
1. OpraHu3aumsamy coumanbHOro obCcnyXMBaHNs ABNSAIOTCA OpraHvM3aumu, OCyLLeCcTBASIoWmue counanbHoe

obcnyxuBaHMe Ha [OMYy, MONycTauMoOHApHOE coumanbHoe ObCnyXxuBaHue, CTauMOHapHoe couunarnbHoe
obcnyxuBaHue.
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2. OpraHusauumn coumanbHoro obcnyxumBaHua B cybbektax Poccunckon Pepepauum co3garoTcs U
OENCTBYIOT C Y4YeTOM METOAMYECKUX pekoMeHAauuW no pacdeTy noTtpebHocten cybbektoB Poccuiickon
depepaumm B pasBUTUM CETU OpraHM3auuii coumanbHOro OOCMyXMBaHWS M B COOTBETCTBUMM C OpaBunamu
opraHu3aumm gesTenbHOCTU OpraHn3aunin coumanbHOro 00CNyXNBaHNS, NX CTPYKTYPHbLIX NoApasfaeneHunii.

3. B rocyaapCTBeHHbIX OpraHmMsaumax coumnanbHOro O6CJ'Iy)KVIBaHVI9| CO30aKTCA none4vynTtesibCkme coBeThl.

4. CprKTypa, nopAaokK d)OpMMpOBaHI/IFl, CpOK NOSTHOMOYMINA, KOMMNETEHLUMsI MOMeYnMTenbLCKOro coeeta U
nopAaoK TMPUHATUA UM pemeHvu?l onpenenarnTcd yCTtaBOM OpraHu3aumm coumnaribHoro OGCJ'Iy)KVIBaHI/Iﬂ B
COOTBETCTBUN C 3aKoHOAATENLCTBOM Poccuinckon d>ep,epau,vm Ha OCHOBaHUM NPUMEPHOIro nonoXeHuda o
none4vynTeribCKOM coBeTe opraHmnsauunn counanbHOro 06CJ'Iy>KVIBaHVIFI.

Ctatba 23.1. Hes3aBucuMmas oOuUEHKa KayecTBa YCNOBUM OKasaHUsi YCNyr opraHusauusimu
couunanbHOro o6cnyXuBaHus
(B peq. ®PenepanbHoro zakoHa ot 05.12.2017 N 392-93)

(BBegeHa ®epepanbHbiv 3akoHoM oT 21.07.2014 N 256-93)

1. HesaBucrMMas oLeHKka kayecTBa YCIOBUM OKasaHWUsl YCryr opraHn3aumsiMm coumanbHoro obecnyxmeaHms
ABNsieTcs o4HOM U3 opM OOLLECTBEHHOIO KOHTPOMS M MPOBOAUTCS B LENsX NpefocTaBreHus nonydartensm
coumanbHbIX ycnyr uWHgopMauum o KavyecTBE YCMOBWUMA OKasaHUsl YCIyr oOpraHu3auuMsmMu  CcoumanbHOro
obcnyxXmnBaHus, a Takke B LIENsSIX NOBbILEHUS Ka4ecTBa UX AeATENbHOCTY.

(4actb 1 B pea. PegepanbHoro gakoHna ot 05.12.2017 N 392-93)

2. HesaBucumas oueHka kavyecTBa YCMNOBWUI OKa3aHus yCryr opraHnsauusMy counansHoro obenyxmeaHus
npegycmaTpuBaeT OLLEHKY YCIOBUIA OKa3aHWs YCIyr N0 TakMM OOLLUMM KPpUTEPUSIM, KakK OTKPbITOCTb U AOCTYMHOCTb
nHdopmaumm 006 opraHuMsauMm CoLManbHOro OOCMYyXMBaHWS; KOMMOPTHOCTb YCIOBWUWA MpeaocTaBneHns
coumarnbHbIX YCAyr, B TOM Yucrne Bpems OXvaaHus npegocTaBneHus yenyr; AobpoxenarenbHOCTb, BEXINBOCTb
paboTHUKOB OpraHu3auuy coumanbHOro obCnyxvMBaHUS; yOOBNETBOPEHHOCTb Ka4yeCTBOM YCMIOBWI OKa3aHUs
yCnyr, a Takke AOCTYNHOCTb yCrnyr Ans UHBanNnaos.

(4acTb 2 B pea. PepepanbHoro gakoHa ot 05.12.2017 N 392-93)

3. HesaBucumas oueHka kavyecTBa YCrNOBUIA OKa3aHWs YCIyr OpraHnsauusMy couuansHoro obenyxmBaHus
NPOBOAMTCS B COOTBETCTBMM C MOJSIOXEHUSIMA HacTosilLen cTaTbW. [lpy npoBeAeHMM HE3aBUCMMOW OLEHKU
KayecTBa YCIOBUIA OKa3aHUs YCNyr opraHm3auusmMm coumanbHoro obcnyxmeaHnst UCnonb3yeTtcs oblieaocTynHas
NHpopmaums 06 opraHnsaumsix counanbHOro obcnyxuBaHus, pasmellaemas Takke B opMe OTKPbITbIX JAHHbIX.
(vactb 3 B peq. PenepansHoro zakoHa ot 05.12.2017 N 392-93)

4. YTtpatun cuny. - PegepanbHbiii 3akoH ot 05.12.2017 N 392-93.

5. B uensx cosgaHus yCJ'IOBMI7I ana opraHn3auun nposeaeHudA HEe3aBUCMMOWN OLIEHKM KadecTBa yCJ'IOBI/IIZ
OKa3aHuda ycnyr opraHmsauymnamMmm counarnbHOro O6Cﬂy>KI/IBaHI/IF|I

1) O6wecTtBeHHaa nanata Poccuiickon Pepepaumm no obpalleHuto ynoriHOMOYEHHOro deneparnbHOro
opraHa MCMNONTHUTENbHOW BNacTu He nosaHee 4em B MECSYHbIN CPOK CO OHA nony4YeHuna yka3aHHOro 06pau.|,eva
dopmupyeT 13 uucna npencraButenent o6LLEPOCCUACKNX OOLLECTBEHHbIX OpraHu3auui, co3gaHHbiX B LIensx
3aWnTbl NpaB W MWHTEPECOB rpaxaaH, obLlepoccuinckmx obLLEeCcTBEHHbIX OObeauMHEHWI WHBaNWAoB,
06LLIEPOCCMNCKNX OBLLIECTBEHHBIX OPraHn3aLmin BeTepaHOB OOLLIECTBEHHbIV COBET MO NPOBEAEHWIO HE3ABUCUMOW
OLIEHKUN KayecTBa YCIOBUWN OKa3aHUs yCryr OpraHvM3aunsiMmM coLumanbHOro 00CnyXnuBaHusi, y4peanTernem KoTopbixX
ansetca  Poccuiickas  ®depepaumsa, a Takke  HeErocygapCTBEHHbIMM  OpraHMsaumMsiMm  CoumarnbHOro
obcnyxmMBaHMs, KOTOPble OKasblBalT coumarnbHble Ycryrn 3a cdeT cpedacTtB bepepanbHoro 6GiogxeTta, u
yTBepxaaeT ero coctaB. Ob6wecTBeHHass nanata Poccuiickon ®egepauumn UHOOPMUPYET YNOMHOMOYEHHBIN
defepanbHbIi opraH UCMOTHUTENBHONM BNACTU O COCTABE CO3[AaHHOrO Mpu 3TOM opraHe obLLecTBEHHOrO coBeTa
Mo MNpOBEdEHMIO HE3aBMCMMOW OLIEHKM KayecTBa YCIOBWMI OKa3aHMs YCNyr OpraHu3auusMyi coumnanbHOro
obcnyxumBaHus. [NepeyeHb opraHuM3auun coumanbHOro OBCMyXMBaHWSA, B OTHOLUEHMU KOTOPbIX HE MPOBOOUTCH
He3aBMCMMas OLeHKa KavyecTBa YCrOBUN OKa3aHWs UMW YCNyr, yTBepXaaeTcs YNOomMHOMOYEHHbIM doefeparnbHbiM
OpraHoM UCMOMHUTENbLHON BracTM C npegBaputenbHbiM obCcyxaeHneM Ha oOWecTBeHHOM coBeTe Mo
NPOBEOEHUI0 HE3aBMCMMOW OLEHKM KayecTBa YCMOBMW OKasaHWs YCNyr OpraHusaumsiMy  coumarnbHOro
obcnyxmBaHus;
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®epnepanbHbiit 3akoH oT 28.12.2013 N 442-93

(pea. ot 13.07.2020) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 ocHoBax coLuanbHOro 06CNyXmMBaHWS rpaxaaH B Aata coxpateHus: 13.11.2020
Poccuickoi ...

2) obuecTtBeHHbIe nanaTbl cybbekToB Poccuiickon deagepaumm no obpaweHnio ynormHOMOYEHHbIX OpraHoB
NCNONMHUTENBHOM BnacTn cybobektoB Poccunckon depepaumm He no3gHee 4YeM B MECHYHbI CPOK CO AHSA
nonyyeHnst ykasaHHoro obpalieHusa opMmpyoT M3 yucna npeacrtaBuTenen OOLLECTBEHHbLIX OpraHusauumn,
CO30aHHbLIX B LEensx 3aluTbl MpaB W WHTEPECOB rpaxpgaH, O6LeCTBEHHbIX OObLeaNHEHUA WHBanNWOoB,
OOLLIECTBEHHbIX OpraHu3auuin BeTepaHOB OOLLECTBEHHbIE COBETbl MO MNPOBEAEHMIO HE3aBUCUMOW OLIEHKU
KayecTBa YCMOBUW OKa3aHMs YCMyr OpraHM3auusMy coumanbHOro oGCryXMBaHWS, KOTOPbIE PacrofioXeHbl Ha
TeppuTopusix cybbektoB Poccuickon depepaumm n yuypeguTensmMm KOTOpbIX SIBMSOTCA CyObekTbl Poccumnckon
depepaumm, a Takke HErocyaapCTBEHHbIMU OpraHM3aLMsaMM COLManbHOro 00CNYyXXMBaAHUA, KOTOPbIE OKa3biBatOT
coumnanbHble ycnyrm 3a cdeT OlmpKeTHbIX accurHoBaHun GrogxkeToB cybbekToB Poccuiickon depepaunn, n
yTBepXaatT ux coctaB. ObLiecTBeHHble nanatbl cybbektoB Poccuiickon ®enepaummn MHOOPMUPYIOT OpraHbl
rocynapcTBeHHOM Briactu cybbektoB Poccuiickon ®Pepepaumm O COCTaBe CO34aHHbIX MpU 3TUX OpraHax
OOLLIECTBEHHbLIX COBETOB MO MNPOBEAEHMIO HE3aBUCUMOW OLEHKM KayecTBa YCIOBMW OKasaHus  ycnyr
OpraHu3aumsmMu coumanbHOro 06CnyXMBaHumsl.

(vacTb 5 B peq. PepepanbHoro gakoHa ot 05.12.2017 N 392-93)

5.1. CoctaB obLLeCTBEHHOrO COBETa MO NPOBEAEHMIO HE3AaBUCUMOW OLIEHKWM KayecTBa YCMOBUIA OKa3zaHUs
YyCNyr opraHusauusmMm coumanbHoro obcnyxumeaHusa (ganee - obLIECTBEHHbIA COBET MO HE3aBMCMMOW OLEHKE
KayecTBa) yTBepXgaeTcs CPOKOM Ha Tpu roga. Npu dopmumpoBaHMM 0BLLLECTBEHHOIO COBETA MO HE3aBUCHMMOW
OLEHKE KayeCcTBa Ha HOBBLIN CPOK OCYLLECTBNSETCA WM3MEHEHME HEe MeHee TpeTu ero coctaBa. B cocras
0o0LecTBEHHOrO coBeTa MO HEe3aBMCUMOW OLEHKe KayecTBa He MOryT BXOAUTb NpeacTaBuTenn OpraHoB
rocygapCTBEHHOM BNacTy, OOLWECTBEHHbIX OObeAMHEHWI, OCYLLECTBAAIOWMX OesTenbHoCTb B cdepe
coumanbHoro o0Cny>XnBaHusi, a Takke PyKoBOAMTENN (MX 3aMeCTUTENU) U pabOTHUKM OpraHM3aumii CoLMarnbHOro
ob6cnyxumBaHus. MNMpu 3ToM 06LLECTBEHHbBIA COBET MO HE3aBUCUMOM OLIEHKE KayecTBa NpMBIEKaeT K cBoew paboTe
npeacraBuTenenn OOLECTBEHHbIX OObeAMHEHMWI, OCYLLECTBASAWMX OEATEeNbHOCTb B cdepe couuarnbHOro
obcnyxmBaHus, 0bLecTBEHHON nanaTbl Ans 06CyKaeHns 1 (PoOpMUPOBaHUSA pe3ynbTaToB Takon OueHKM. Yncno
4YneHoB OOLLECTBEHHOIO COBETa MO HE3aBUCMMOWM OLIEHKE KayecTBa He MOXEeT ObiTb MeHee YeM MNATb YenoBEK.
UneHbl 0O6GLLECTBEHHONO COBETa MO HE3aBUCUMOW OLIEHKE KayecTBa OCYLLECTBMSIOT CBOK AEATENbHOCTb Ha
obLecTBEHHbIX Havanax. WMHdgopmMauusa o [OeAaTenbHOCTM COOTBETCTBYHOLLEro OOLLEeCTBEHHOrO coBeTa Mo
HEe3aBUCMMOW OLEHKE KadecTBa MNOLMEXUT pasMelleHnto B cetTn "UHTepHeT" Ha odumumanbHOM canTte
COOTBETCTBEHHO YMOSTHOMOYEHHOrO doefiepanbHOro opraHa MCMNOMHUTENBbHOM BacTW, opraHa MCNONHUTENbHON
BnacTtu cyowekra Poccunckon denepauun.

(4acTb 5.1 BBegeHa PepepanbHbiM 3akoHoM oT 05.12.2017 N 392-93)

5.2. [onoxeHne o6 0o6LECTBEHHOM COBETE MO HE3aBWCUMOW OLEHKE KayecTBa YTBEPXAAETCA OpraHoMm
rocyaapCTBEHHOW BMACTW, MpU KOTOPOM CO3AaH YKa3aHHbIA OOLEeCTBEHHbI COBET.
(yacTb 5.2 BBegeHa PepepanbHbiM 3akoHoM oT 05.12.2017 N 392-93)

6. [MokasaTenu, xapakTepusyllme oOLWME KPUTEPUM OLIEHKM KayecTBa YCMOBWUIA OKasaHust ycryr
opraHusauMsamMu couuanbHOro OOCMYXMBaHWS, B OTHOLUEHUW KOTOPbIX MPOBOAUTCHA He3aBMCMMAas oOLeHKa
KayecTBa YyCMOBWMA OKa3aHWs WMW YCMyr, YCTaHaBMMBalOTCA YMOMHOMOYEHHbIM deaepanbHbiM  OpraHoMm
WCNOSNTHUTENBHOM BNacTu C npegBapuTenbHbIM 0b6CyXXOaeHMeM Ha OOLeCTBEHHOM COBETE MO HEe3aBUCUMMOM
OLleHKe KayecTBa.

(vacTb 6 B peq. ®enepansHoro zakoHa ot 05.12.2017 N 392-93)

7 - 8. YTpatnnu cuny. - ®egepanbHbii 3akoH oT 05.12.2017 N 392-93.

9. HesaBucumas oueHka ka4yecTBa YCrOBUIA OKa3aHWs YCryr opraHn3auusMy coumnansHoro obenyxmeaHus
NpoBOANTCSA OGLLECTBEHHBLIMM COBETaMM MO HE3ABUCMMOWN OLIEHKE Ka4yecTBa He 4vallle YeM OAMH pa3 B rofg U He
pexe YeM OAuH pa3s B TpY roa B OTHOLLEHWUN OHOW U TOW Xe opraHn3auuu.

(vacTb 9 B peq. PepnepanbHoro 3akoHa ot 05.12.2017 N 392-93)

10. O6wecTBEHHbIE COBETHLI MO HE3AaBMCUMOW OLIEHKE KayecTBa:
(B peq. ®PenepanbHoro zakoHa ot 05.12.2017 N 392-93)

1) onpedensiloT NepeyHn opraHmMsaumin coumanbHOro O6CnyXnBaHUS, B OTHOLLEHUN KOTOPbIX MPOBOAMTCS
He3aBUCKMMas OLEHKa;

2) NPUHUMAKT y4dacTne B PaCCMOTPEHUN MPOEKTOB AOKYMEeHTauun O 3aKynkax pa60T, ycnyr, a Takxe
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®epnepanbHbiit 3akoH oT 28.12.2013 N 442-93

(pea. ot 13.07.2020) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 ocHoBax coLuanbHOro 06CNyXmMBaHWS rpaxaaH B Aata coxpateHus: 13.11.2020
Poccuickoi ...

MPOEKTOB  rOCYJAPCTBEHHbIX  KOHTPAaKTOB,  3akmoyaemblX  YNOMIHOMOYEHHbIM  dedepanbHbiM  OpPraHoM
NCMNOMHUTENBbHOW BNacTu, YNOfHOMOYEHHbIMU opraHammn cybbekToB Poccuiickon degepaummn ¢ opraHusaumen,
KoTopas ocylecTtsnset cbop n obobLieHe MHopMaLumM O KavyecTBe YCrOBUIN OKasaHUsA yCryr opraHnsaumsiMmm
coumansHoro obecnyxmeaHus (ganee - onepartop);

(n. 2 B pen. ®epepanbHoro 3akoHa ot 05.12.2017 N 392-03)

3) ytpatun cuny. - ®egepanbHbin 3akoH ot 05.12.2017 N 392-03;

4) ocyLLeCTBSAOT HE3aBUCHMMYIO OLEHKY Ka4yeCTBa YCNOBUIA OKa3aHWs yCNnyr opraHvM3aumsiMy colmarnsHoro
obcnyxmnBaHusi ¢ y4eToM MHoOpMaunn, NpeacTaBiieHHON onepaTopomM;
(B peq. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

5) npeacTaBnsalOT COOTBETCTBEHHO B YMOSTHOMOYEHHLIN dhefeparbHbii OpraH MCMOMHUTENbHOW BnacTw,
YMOSTHOMOYEHHbIE OpraHbl cy6bekToB Poccuiickon ®Penepauumn pesynbTaTtbl HE3AaBUCUMOW OLIEHKM KayecTBa
YCINOBUIN OKa3aHWsi yCIyr OopraHvM3aumnsiMmM coumarnbHOro obCnyXvMBaHus, a Takke npeasnioxeHms ob yny4eHun
KayecTBa UX OeATENbHOCTH.

(B peq. PenepanbHoro 3akoHa ot 05.12.2017 N 392-93)

11. 3aknoveHve rocyaapCTBEHHbIX KOHTPAKTOB Ha BbiNofHeHWe paboT, okasaHue ycnyr no cbopy wu
06006LeHno uHdopmMaumn 0 KavecTBe YCIOBUMA OKasaHWs YCnyr opraHv3auMsMy coumanbHOro obcnyuBaHus
OCYLLIECTBNSIETCA B COOTBETCTBUM C 3aKoHOAATenbCTBOM Poccunckon depepaumm O KOHTPaAKTHOWM CUCTEME B
cdepe 3akynok ToBapoB, paboT, ycnyr ans obecnedeHus rocygapCTBEHHbIX W MYHULMMANbHbIX HYXA.
YNONHOMOY€EHHbIN dhedeparnbHbI OpraH UCMOMHUTENbHOW BriacTU, YNOMHOMOYEHHbIE OpraHbl rocy4apCTBEHHON
Bnactn cybbektoB Poccuickon Penepaumm no pesynbTataM 3akiOYeHUS ToCyAapCTBEHHbIX KOHTPAKTOB
ochopmnsioT pelleHne o6 onpedeneHnM onepaTtopa, OTBETCTBEHHOro 3a cbop u obobuieHne nHdopmaumm o
KayecTBe yCnoBWUW OKa3aHus YCryr opraHvM3aunsMu coumanbHOro obcnyxmBaHus, a Takke npyM HeobxoanMocTu
npedocTaBnsaloT onepaTopy o6WeAoCTYnHY UWHGOPMaUMIo O AeATEeNbHOCTUM  AaHHbIX  OpraHv3auuin,
hopmMMpyemMyto B COOTBETCTBUM C FOCYAapCTBEHHON N BEAOMCTBEHHON CTaTUCTUYECKOW OTYETHOCTBIO (B Cryyae,
€CIn OHa He pa3mellieHa Ha oumumanbsHOM canTe opraHusaumn).

(vactb 11 B peq. ®enepansHoro gakoHa ot 05.12.2017 N 392-93)

12. lMNMocTynmBLIas COOTBETCTBEHHO B YMOMIHOMOYEHHLIN dhefeparnbHbli OpraH MCNOMHUTENbHOM BRacTy,
YyMOSTHOMOYEHHbIE opraHbl cybbektoB Poccuiickon ®depepaumm uHpoOpmMauus O pesynbTatax He3aBUCMMOWN
OLEHKW KayeCcTBa YCMOBMM OKasaHuWs YCMyr oOpraHuM3aumsMu coumarnbHOro  OBCryXuMBaHMSA  MOANEXUT
06513aTenbHOMY pPacCMOTPEHUIO YKa3aHHbIMU OpraHaMu B MECSYHbIN CPOK U yYuTbIBAETCA UMK Npu BbipaboTke
Mep MO COBEPLUEHCTBOBaHUIO OEATENBHOCTU OpraHn3aLmin coumansHOro 00CnyXnBaHns 1 OLEHKe AeATENbHOCTY
UX pykoBoaUTENEN.

(B peq. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

13. MiHdopmaums o pesynbTaTtax He3aBUCUMOW OLIEHKM Ka4yecTBa YCIOBUIA OKa3aHUsl yCIyr opraHn3aumsimm
coumanbHoro obenyxmBaHNs pasmeLlaeTcsl COOTBETCTBEHHO:
(B pea. PepepanbHoro gakoHa ot 05.12.2017 N 392-93)

1) ynonHoMo4YeHHbIM befepanbHbIM OpraHOM WCMONHUTENbBHOM BNacT Ha oduuMansHOM cavTe Ans
pasmeLlLeHns UHopMaLMn O rOCYAapPCTBEHHBIX U MyHULMNANbHbIX ydpexaeHusx B cetn "VIHTepHeT";

2) yNofIHOMOYEHHbIMKN OpraHamu cyobekToB Poccuiickon ®egepaumm Ha cBomMx oduumanbHbIX cakTax U
ohuumnanbHOM cante Ans pasMelleHnss MHopMauun O rocyaapCTBEHHbLIX U MyHMLUMNAIbHBIX YYPEXOEHUAX B
cetn "NHTepHeT".

(B peq. PenepanbHoro zakoHa ot 05.12.2017 N 392-93)

14. CoctaB MHdopmMauum o pesynbTaTax He3aBMCUMOW OLEHKM KayecTBa YCMOBUW OKa3aHus YCIyr
OopraHMsaumsiMm coumnanbHOro o0CnyXuMBaHWs, BKIOYasl eanHble TpeboBaHWa K Takow MHGopMaumu, U Nopaaok
ee pasmeLlLeHnst Ha ohuLMansHOM canTe Ang pasMeLleHnsa nHpopMaLmMm 0 rocyaapCTBEHHbIX U MyHULMMANbHbIX
yupexaeHuax B cetn "MHTepHeT" onpeaenstoTcs ynonHomouveHHbslM [paBuTtensctBom Poccuiickon ®enepauum
dhegeparnbHbIM OPraHoM UCMOSNTHUTENLHONM BNACTU.

(B pea. PegepanbHoro gakoHa ot 05.12.2017 N 392-93)

15. YnonHOMoOYeHHbI dedeparnbHblii  OpraH  UCMOMHUTENbHOW BRacTW, YMNONHOMOYEHHbIE OpraHbl
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®epnepanbHbiit 3akoH oT 28.12.2013 N 442-93

(pea. ot 13.07.2020) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 ocHoBax coLuanbHOro 06CNyXmMBaHWS rpaxaaH B Aata coxpateHus: 13.11.2020
Poccuickoi ...

cybbektoB Poccuiickon dPepepaumm n opraHmsaumm couumanbHOro obcnyxuBaHus obecneymBaloT Ha CBOMX
odmumanbHbIX canTax B cetn "MIHTepHeT" TEXHUYECKYH0 BO3MOXHOCTb BbIPaXXeHWUst MHEHUI nosiydatenamu ycnyr
N UHBIMW FpaXgaHaMy O Ka4yeCTBe YCNOBUIA OKasaHus 3TUX YCIyr.

(B peq. ®enepanbHoro zakoHa ot 05.12.2017 N 392-93)

16. KoHTponb 3a cobntogeHnem npouenyp NpoBeAeHnsi HE3aBUCUMOWM OLIEHKM KayecTBa YCrIOBUI OKa3aHWs
YyCNyr opraHv3aumsiMmM coumanbHOro OBCMyXXMBaHWS OCYLLECTBNSAETCA B COOTBETCTBUWM C 3aKOHOAATENbCTBOM
Poccuickon ®egepauun.

(B peq. ®enepanbHoro zakoHa ot 05.12.2017 N 392-93)

17. PykoBoanTenun rocyaapCTBEHHbIX OpraHM3auuin coumanbHOro OOCNYXXMBAHUSA HECYT OTBETCTBEHHOCTb
3a HEMPUHATME MeP NO YCTPAHEHUIO HEQOCTATKOB, BbISIBMIEHHbIX B XO4€ HE3aBMCMMOW OLIEHKM Ka4yeCTBa YCrOBUN
oKasaHusa YCnyr opraHnsaumsiMm coumansHoro obcnyxnBaHms, B COOTBETCTBUN C TPYAOBbIM 3aKOHOL4ATENLCTBOM.
B TpynooBbIX [OoroBopax C pyKOBOOUTENSIMM OpraHv3aumii  coumanbHOro OO6CMyXMBaHMA B NOKasaTenu
apdeKTUBHOCTU paboTbl PYKOBOAMTENEWN BKMOYAKOTCA pe3ynbTaTbl HE3aBUCUMOW OLEHKM KadecTBa YCIOBUN
OKasaHuWsi ycryr oOpraHusauusMn CcouManbHOro OOCHYXMBaHMS W BBINOMHEHUS MfiaHa Mo YCTPaHEHUIo
HEeJOCTaTKOB, BbISIBMIEHHbIX B XOA4€ TAKOWN OLIEHKM.

(vacTb 17 BBegeHa deaepanbHbiM 3akoHoM OT 05.12.2017 N 392-93)

18. PesynbTaTbl HE3aBUCUMOW OLIEHKM KayecTBa YCIOBUIM OKa3aHUSA YCryr opraHu3auMsmMu coumarnbHOro
obCcnyxvMBaHUS yuMTbIBAOTCA MPU OLUEHKe 3(dPEKTUBHOCTU AeATEeNbHOCTM PYKOBOAMTENS YNOMHOMOYEHHOro
denepanbHOro opraHa WCMOMHUTENbHOW BNAacT, BbICLUMX [OOMMKHOCTHBIX Nl (pykoBoaWTENen BbICLUNX
MCMNOMHUTENbBHbBIX OpraHoB rocyAapCTBeHHOW Bnactu) cybvektoB Poccuinickon depepauun n pykoBoguTenem
OpraHoB MCNONHUTENBLHON BriacTu cydbekToB Poccunckon ®egepauun.

(vacTb 18 BBegeHa deaepanbHbIM 3akoHoM OT 05.12.2017 N 392-93)

Cratbs 24. UHdopMaUMOHHbIe cucTemMbl B chepe coumnanbHOro o6cnyXxuBaHus

1. HdOpMaLIMOHHBIMKX _cUCTEMaMK B cdpepe coumanbHoro obenyxmBaHus (ganee - MHPOPMALVNOHHbIE
CUCTEMBI) ocyllecTBnAwTCcA cbop, XpaHeHune, obpaboTka m npegocTaBneHne UHgOpMauMm O NOCTaBLUMKaX

coumaneHbIX YCnyr (peecTtp MOCTaBLUUKOB COLManbHbIX YCIyr) U O nonyyaTensax couuanbHbIX YCnyr (perucrp
nonyyarenewn coumanbHbIX YCNYr) Ha OCHOBaHWW AaHHbIX, NpeacTaBnseMbIX NocTaBLMKaMU coLmarnbHbIX YCIyr.

2. Onepatopamu MH(OPMALMOHHBIX CUCTEM SABMSKOTCS YMNOMHOMOYEHHbIN opraH cybbekta Poccuickon
depepaumm M opraHusauum, C KOTOPbIMW YKa3aHHbIA OpraH 3akmnuun [OoroBopbl 06 3KcnnyaTauum
WHOPMALIMOHHBIX CUCTEM.

3. Hdbopmaums, cogepxalwiasaca B MHPOPMALUMOHHBIX CUCTEMaX, UCMOMb3YeTcs B LEeNsX MOHUTOPUHra
coumanbHOro obCcnyXnBaHusl, OCYLLIECTBIEHUS rOCYAapPCTBEHHOIO KOHTpons (Hagsopa) B cdepe coumanbHOro
obcnyxmBaHnst B COOTBETCTBUM CcO cTatben 33 Hactosiwero PenepanbHOro 3akoHa M B MHbIX Lensx,
onpefeneHHbIx 3akoHoaaTenb,CTBOM Poccunckon ®enepaumn.

CrtaTtbs 25. PeecTp NnocTaBLMKOB coLMarbHbIX yCIyr

1. PeecTp nocTaBLUMKOB coLManbHbIX yCryr gpopmupyeTcs B cybbekTe Poccuiickon degepaumn.

2. BknoyeHue OpFaHI/I3aLI,VIl7I couunanbHoro O6Cﬂy)KVIBaHI/|F| B peecTp NOCTaBLMKOB cCouMalbHbIX YCIyr
OCyLLEeCTBIIAETCA Ha D,OﬁpOBOJ'IbHOVI OCHOBe.

3. PeecTp nocTaBLUUKOB coumarnbHbIX YCYr COAEPXUT CReayoLLyo MHopMauuio:
1) permcTpaumoHHbIN HOMEP YYETHOW 3anu1cHy;
2) nonHoe 1 (ecnu umeeTcsl) CoKpaLLeHHOe HarMeHOBaHWe NocTaBLUMKa CcoLmanbHbIX YCNyr;

3) narta FOCYﬂapCTBeHHOVI permcTtpaummn HOpuan4eckoro Jnuda, unHaAmBunayarnbHOrro npeanpuHuMmartend,
ABNALLMNXCA NOCTaBLLUMKaMN colUnarbHbIX YCIyr;

4) OopraHmn3aumMoHHO-NpaBsoBas d)opma NoCTaBLUMKa coumnanbHbIX yCcnyr (,EI,J'IH ropnan4eckmnx J'II/ILI,);
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®epnepanbHbiit 3akoH oT 28.12.2013 N 442-93

(pea. ot 13.07.2020) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 ocHoBax coLuanbHOro 06CNyXmMBaHWS rpaxaaH B Aata coxpateHus: 13.11.2020
Poccuickoi ...

5) agpec (MecTo HaxoXaeHusl, MeCTO NMPedoCTaBMeHUs COLUMArbHbIX YCIYr), KOHTaKTHbIN TenedoH, agpec
SMEKTPOHHOW MOYTbI MOCTaBLLMKA COLManbHbIX YCyT;

6) dbamunus, umMs, OTYECTBO PYKOBOAMUTENS NMOCTaBLLMKA COLMANbHbIX YCIYT;
7) HopMaLMs O NULEH3NSIX, UMEIOLLMXCS Yy NOCTaBLUMKa coumnanbHbIX yenyr (Mpyu Heo6XxoaAnMocTn);
8) ceegeHns o hopmax coumanbHOro 06CnyXMBaHus;

9) nepeyveHb NpedoCTaBsiEMbIX COUMANbHbIX YCyr no ¢opMam coumanbHoro obcrnyxumBaHus U Buaam
coumarnbHbIX YCyr;

10) Tapl/I(be Ha npenocTtaBlideMble counaribHble YCIyru rno cbopmaM coumnanbHoro 06CJ'Iy)KVIBaHI/IFI n Bugam
coumanbHbIX yCnyr,

11) nHdbopmauus o6 oblieM KonMyecTBe MecT, NpefAHasHauyeHHbIX ANA NpeaocTaBMNeHus coumanbHbIX
YCINyr, 0 HanuuMn cBoGOHLIX MECT, B TOM YMcrie No hopMam coupmarnbHOro o6enyXnBaHus;

12) nudpopmanms 06 ycrnosusix npegocTaBneHns coumanbHbiX YCRyr;

13) uHpopmaums o pesynbTaTax NpoBeeHHbIX MPOBEPOK;

14) nudopmanms 06 onbiTe paboTbl NOCTaBLLMKaA COLManbHbIX YCyr 3a nocrnegHue natb Nner;

15) nHasg nHopmauus, onpegeneHHas lNpasutensctsoM Poccuinckon denepaumn.

4. PeecCTp NOCTaBLUMKOB couuManbHbIX ycrnyr B cyobekte Poccunckon depepauum pasmellaeTcss Ha
ohuumnanbHOM camTe YNOSHOMOYEHHOro opraHa cybwbekta Poccuiickon depepaumm B cetu "VIHTepHeT" B

COOTBETCTBUM C TpeﬁoBaHMﬂMM 3akoHogaTenbcTBa Poccuiickom d)e,qepau,vm.

5. MNocTaBWMK coumanbHbIX YCIyr ¢ MOMEHTa €ro BKITIOYEHNS B PEECTP MOCTaBLUMKOB CoUMarbHbIX YCyr
HeceT OTBETCTBEHHOCTb 3a JOCTOBEPHOCTL U aKTyanbHOCTb MHG)OpMaLUKW, CoaepXKalleiicsl B 3TOM peecTpe.

6. WHdopmauua o nocTaslUiMKax couunanbHblX Ycrnyr pasmellaetca B EauMHonm rocygapcTBeHHOM
MHOPMALIMOHHOW cucTeMe couunanbHoro obecneyenus. PasmelleHve n nonyyeHne ykasaHHOW MHopMauuun B
EgovHon rocygoapcTBeHHOM MHGOPMALMOHHOM CUCTEME coumanbHOro obecrnedeHns OCYLLECTBMATCA B
cootBeTcTBUM ¢ PepepanbHbiM 3akoHoM OT 17 monsa 1999 roga N 178-93 "O rocygapCTBeHHOM coumanbHON
nomotryu".

(vacTb 6 BBegeHa ®enepanbHbiM 3akoHoM oT 07.03.2018 N 56-03)

CrtaTtbs 26. Peructp nonyuvarenen couvanbHbIX YCIyr

1. Peructp nonydartenen couuanbHbIX ycnyr dopmupyetcss B cybbekte Poccuiickon depepauum Ha
OCHOBaHWM AaHHbIX, NPeoCTaBNAeMbIX NOCTaBLUUKaMN CoLnanbHbIX YCIyr.

2. PeI'I/ICTQ nonyanenePl counanbHbIX YyCnyr coAepXuT crneagyroLlyro I/IHd)OpMaLI,VIIO O nony4artene
coumanbHbIX yCcnyr:

1) perncTpaumoHHbLIN HOMEP y4eTHOM 3anncy;

2) hamunus, nms, OTYECTBO;

3) paTa poxaeHus;

4) non;

5) appec (MecTo XntenbcTBa), KOHTAKTHbIN TenedoH;

6) cTpaxoBoW HOMepP MHAMBUAYAsbHOMO NIMLEBOrO CYETa;
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7) cepusi, HOMep nacrnopTa WM AaHHble MHOTO [OKYMEHTa, YAOCTOBEpPSIOLEro NMYHOCTb, AaTa Bblgayu
3TUX IOKYMEHTOB 1 HaMMEHOBaHWE BblAaBLUero Ux opraHa;

8) nata obpalleHus ¢ npocb6ol 0 NpeoCcTaBNeHUN CoUmanbHbIX YCyT;
9) pata oopmneHUs 1 HoMep UHAMBUAYanNbHOW NPOrpamMmbl;

10) HanMeHOBaHMWe nocCTaBLMKa WM HanMeHOBaHUA NOCTaBLUMKOB couMalibHbIX YCNyr, peanunsyrolmx
nHansngyaribHyr nporpamMmmy;

11) nepeyeHb coumanbHbIX YCNyr, NpegocTaBeHHbIX U NpegoCcTaBseMblX NonydYaTento coumanbHbIX YCnyr
B COOTBETCTBUM C 3aAKIOYEHHbIM JOrOBOPOM O NPEeAoCTaBfeHUMM couManbHbIX YCNyr C ykasaHunem Tapudos,
CTOMMOCTM COUManbHbIX YCNyr Ana nonyvaTens coumanbHbIX YCIyr, WCTOYHWMKOB (pMHAHCUpOBaHWS,
Nep1oANYHOCTMN 1 pe3ynbTaToB UX NPefoCTaBleHNs;

12) nhasa nHdpopmauus, onpegenenHas MNpasutensctsom Poccuiickon ®egepaumu.

3. NHcbopmauus o nonyvaTenax coumanbHbiX YCAYr, a Takke O couuanbHbIX ycnyrax, npeaocTaBnsembix
MM B COOTBETCTBUM C Hactoswum PegepanbHbiM 3aKkOHOM, pasmewjaetcd B EavHOM rocygapcTBeHHOW
MHGOPMALMOHHON cucTeMe couunansHoro obecneyeHus. PasmelleHve u nonyyeHne ykasaHHOW MHgopMauun B
EguHon rocygapcTBeHHOMW MH(OPMaUMOHHOW cucTeMe couuanbHoro obecnevyeHns OcCyLecTBAsTCA B
cooTBeTCTBMM ¢ PefepanbHbiM 3akoHoM oT 17 uona 1999 roga N 178-®3 "O rocygapcTBeHHOW couunanbHOW
nomotyu".
(yacTb 3 BBeaeHa ®eaepanbHbiv 3akoHoM oT 07.03.2018 N 56-93)

Crtatbs 27. TpeboBaHuUsA K NOPAAKY NpeaoCcTaBNeHNUA coumanbHbIX YCnyr

1. I'Iop;uq0|< npenocrtaBiieHna  couuarnbHbIX  ycnyr obsizaTeneH pAOns WCMOMHEHUs MOCTaBLUMKaMU
coumanbHbIX yCnyr.

2. [opagok npedocTaBneHUs couuanbHbiX YCMyr ycTaHasBnueaeTca nNo dopmaM  CoLManbHOro
obcnyxusaHus, Bugam coumarbHbIX YCRyr U BKMoYaeT B cebs:

1) HaMeHoBaHWe CoLManbLHON yCnyru;

2) cTaHgapT couunanbHOW YCnyru;

3) npaBuna npegocTaBneHns coumnanbHon ycnyrm 6ecnnatHo nMbo 3a nnaTy UK YacTUYHYIO Nnary;

4) TpeboBaHuNs K AeaTEeNbHOCTN NOCTaBLUMKa coumanbHOW YCyrn B cpepe coumanbHOro ob6CcnyxmBaHus;

5) nepeyeHb OOKYMEHTOB, HeobOXoOMMbIX AN NpedoCTaBMNeHus counanbHOM YCnyru, C yKasaHuem
OOKYMEHTOB M MHAOPMaUMK, KOTOpble OOMMKEeH NPeAcTaBUTb nofyyartenb CoumanibHOM YCnyru, U OOKYMEHTOB,
KOTopble nmoAniexart NpeAcTaBneHMI0 B paMkax MeXBeOOMCTBEHHOro MHAOPMAaLMOHHOMO B3aMMOAENCTBUS UMK
npeacTaBnslTCa nonyyarenem counanbHOW yCnyrn no cobCTBEHHOM UHULMAaTUBE;

6) MHblEe NONOXEHMSA B 3aBUCUMOCTM OT POPMbl COLMANbHOro 06CNYyXMBaHWSA, BUAOB COLMANbHbIX YCNYT.

3. CtaHgapT coumanbHOW yCnyru BKMoYaeT B cebs:

1) onncaHwe coumanbHOW yCryrn, B TOM Yucne ee obbewm;

2) cpokv NpefocTaBneHns coumanbHON YCnyru;

3) nogyLieBow HopMaTMB (PMHAHCUPOBAHUA COLIMANIBbHON YCIyri;

4) nokasaTenu Ka4ecTBa W OLEHKY pe3yrnbTaToB NpefoCTaBeHNs CoOLManbHON yCnyru;

5) ycnosusa npenocrtaBlieHNA counarnbsHon ycnyru, B TOM 4ucne ycnosud OOCTYNHOCTU MNMpenocTtaBlieHndA
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coumnarnbHon ycnyrmn gna nHBanngos v Apyrux nuy, ¢ y4eTtom orpaHquHvu?l NX XKN3HeOeATesIbHOCTH;
6) WHble Heobxoanmble Ans npegocTtaBiieHnda counarnbHon YCnyru nonoxeHu4.

CrtaTbsa 28. MexxBeAOMCTBEHHOE B3auMOAeNCTBUE NPU OpraHn3aLlmnm coumanbHOro o6CcnyXmBaHusa B
cy6bekte Poccuinckon Penepauum

1. MexBeOoMCTBEHHOE B3aMMOAEWCTBME NPU OpraHu3auMm coumanbHoro obcnyxunBaHus B cybbekTe
Poccuiickonn  ®depepauum 1 coumanbHOro  COMPOBOXAEHUSA  OCYLLECTBRASIETCA Ha OCHOBE pernameHTta
MEXBeJOMCTBEHHOIO B3aMMOAEWCTBUS, OMNpPeaenisiiollero codepXaHue U nopsaok OeWCTBUIA  OpraHoB
rocygapcTBeHHON Bnactu cybbekta Poccunckon Pepepaumm B CBS3M C peanu3aument NofHoOMouni cybbekTa
Poccuiickonn ®eagepaumm, yCTaHOBIEHHbBIX HAacTosAwmuM PeaepanbHbIM 3aKOHOM.

2. PernaMeHT MexBeOMCTBEHHOIO B3aMMOAENCTBUS onpeaensieT:

1) nepeyeHb OpraHOB rocydapCTBEeHHOW Briactu cybbekta Poccunickon denepaumm, OCYLLECTBASIOLWMNX
MeXBegoMCTBEHHOE B3aI/IMOJJ,el7ICTBI/Ie;

2) BuObl OEATENbHOCTU, OCYLLECTBNSEMON OpraHamu rocygapCTBeHHOW Bnactu cybwbekta Poccuiickon
degepauuu;

3) nopsagok 1 GopMbl MEXBELOMCTBEHHOIO B3anMoLeNCTBUS;

4) TpeboBaHuA K cogepaHuio, opMamM n ycrnosusm obmeHa nHdopmMaLlmen, B TOM YMCHE B 3NIEKTPOHHON
opwme;

5) MexXaHu3M peanunsaunmn MepOI'IpI/IFlTI/IIZ no counanbHOMY COMNpPoOBOXAEHUH, B TOM 4uUcne nopAaaok
npuBrie4eHnA OpFaHI/ISaLI,I/Iﬁ K ero OCyLieCTBIIEHUIO;

6) nopsaoOK OCYLIEeCTBNEHWS TOCYLAapCTBEHHOrO KOHTpons (Hagsopa) W OUEHKM  pesynbTaToB
MeXBegJoMCTBEHHOIo B3aI/IMOD,el7ICTBI/IF|.

Crtatba 29. MMpodmnakTuka o06GCTOATENLCTB, OGYCNOBNMBAKWMX HYXOAaeMOCTb rpaxgaHuHa B
couuransHOM obcnyXXuBaHUn

1. lMpodmnakTuka 0BCTOATENLCTB, OOYCNOBMMBAKLINX HYXOAeMOCTb rpaxgaHuHa B couunanbHOM
o6CnyXMBaHMK, OCYLLIECTBNSETCS NyTEM:

1) obGcrnegoBaHUst YCNOBUI KM3HEOEATENbHOCTU TpaXKdaHuHa, OnpeaerieHVs MPUYMH, BIMSIIOWMX Ha
YXYALIEHNE 3TUX YCIOBUIA;

2) aHanm3a AaHHbIX Focyﬂ,apCTBeHHOVI CTaTUCTMYECKOM OTYETHOCTH, nposeageHna npu HeobxoQMMocCTun
Bbl60p0‘-IHbIX COLMO1I0rn4eCcKmnx onpocos.

2. MeponpusaTna no npodunakTmke 06CTOATENbCTB, OOYCMOBNMBAKLWMX HYXOAEMOCTb rpaxgaHuHa B
coumanbHoMm 0BCnyXMBaHUW, OCYLLECTBASIOTCA B TOM YMCME B paMKkax pPerMoHanbHbIX NporpaMM coumarnbHOro
obcnyxnBaHus, yTBepXXAeHHbIX OpraHamy rocyaapcTBeHHOW Bnactu cybbektoB Poccuiickon ®eaepaunu.

Masa 8. PMHAHCUPOBAHUE COLIMANIbHOIO OBCITY>KMBAHUA U YCNOBUA
OMNATbI COLUUATNbHBIX YCNYT

Cratbs 30. PuHaHcOBOE obGecneyeHne coumanbHOro obenyxXnBaHus
1. NcTouHnkamu crHaHcoBoro obecneyveHunsi coumanbHOro 06CnyXmBaHus BNSIKOTCS:
1) cpencrtBa GrogkeToB HGrogkeTHOM cuctembl Poccuiickon ®epepaumu;

2) 6ﬂaFOTBOpMTeﬂbeIe B3HOCbI 1 NMOXEePTBOBAHUA,
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3) cpeacTtBa nmony4aTtenen coumanbHbIX YCRyr MpyY NPeAoCTaBMEHUM couMarbHbIX YCIyr 3a nnaTty wnu
YacTUYHYIO NnaTy;

4) poxoAbl OT NpeanpuUHMMATENbCKOW W WHOW NPUHOCALLEN A0X04 OeATenbHOCTW, OCYLLEeCTBSeMON
opraHu3aumsaMmn coumanbHOro obCny>xMBaHus, a Takke NHble He 3anpeLleHHbIe 3aKOHOM UCTOYHUKMN.

2. ®uHaHcoBoe obecneyeHne OeATenbHOCTM OpraHusauuii coumanbHOro 06CNyKMBaHUS, HAXOAALWMXCS B
BeOoeHun deaeparnbHblX OpraHoB WCMOSNHUTENbHOW BRNacTW, OCYLLECTBNSIETCS B COOTBETCTBUM C OIOMKETHbIM
3akoHogaTenbcTBOM Poccuiickoin denepaummn 3a cyeT cpeAcTB dedepanbHOro GloakeTa, a Takke 3a cyeT
CpeAcTB nonyyaTenei coumanbHbIX YCIyr Npy NpegocTaBneHny coumanbHbIX YCIyr 3a nraTy WUin YacTUYHYH
nnaTy.

3. ®uHaHcoBoe obecnedeHne [OesTENbHOCTU OpraHuM3auum coumanbHoro obcnyxuBaHus cybbekTa
Poccuickon ®Pepepaumm OcyLecTBASETCA B COOTBETCTBUM C OHOAKETHbIM 3aKOHOAATENbCTBOM Poccumnckon
depepaummn 3a cyetr cpenctB Owmketa cybbekta Poccuiickon depepaumn, a Takke 3a CYET CpeacTs
nony4aresnen coumanbHbIX YCIyr Npy NpegoCTaBIeHUN colmarnbHbIX YCIYr 3a NraTy UM YacTUYHYHO nnary.

4. drnHaHcoBoe obecnedeHne NPefoCTaBNeHUs coumanbHbIX YCIyr HErocy4apCTBEHHLIMU OpraHM3aumsamu,
NHAMBUAYaNbHbIMU NPEeAnPUHUMATENSAMN, OCYLLECTBISIOWMMUN OESTENBHOCTL MO CcounansHOMY OOCMYXXMBaHWIO,
1 NPeaoCTaBnSOWMMY couManbHble YCNYrn coumanbHO OPUEHTUPOBaHHBIMU HEKOMMEPYECKMMM OpraHM3aunsiMm
OCYLLIECTBNSIETCA MNyTEM MpPefoCTaBreHus cybcuamin u3 COOTBETCTBYHOLIEro OmkeTa OHOMKETHOM CUCTEMDI
Poccwuiickonn depepaumm B COOTBETCTBMM C  OHOMKETHbIM 3akoHogaTenbcTBOM Poccuiickon ®denepauun,
NpoBeAeHNsa 3aKynoK couManbHbIX YCryr B COOTBETCTBUM C 3akoHopaTtenbcTtBom Poccuiickon depepaumm o
KOHTPaKTHOM cucTteme B cdepe 3aKynok ToBapoB, paboT, ycnyr ansa obecneyeHusi rocyaapCTBEHHbIX M
MYHULMMAnNbHBLIX HYXZ, a TakKke 3a CYeT CpPeACcTB nosydartenen couuasnbHbIX YCNyr Mpu npegocTaBneHnm
coumanbHbIX YCIyr 3a nnaTy Uy YacTuyHyto nnaTy.

5. YNonHoOMOo4YeHHbIN heaepanbHbid opraH UCMONTHUTENbHOW BMAcTH, YNONMHOMOYEHHbIN opraH cybbekTa
Poccuiickon ®eaepaumm Bnpase NpyBrekaTb MHble NCTOMHUKU (PMHAHCUPOBaHNSA coumanbHOro obcnyxuBaHus, B
TOM uncne Ans peanv3aunmn COBMECTHbIX MPOEKTOB B AaHHOW cdhepe.

6. Mopsfok pacxoAoBaHUs cpeacTs, 06pasoBaBLLUMXCS B pesynbTate B3UMaHus nnaTbl 3a NpefocTaBneHne
coumanbHbIX YCNyr, ycTaHaBnMBaeTcs:

1) cbe,qepaanblm OopraHom NCMONHNTENbHOW BRactu - ans OpI'aHl/I3aU,VIl7I couwnanbHoro OﬁCJ'Iy)KVIBaHI/IFI,
HaxogAawunxca B BeaeHnn cpep,epaanblx OopraHoB NCMOMHNTENBLHOW BNAcTu;

2) ynonHomo4eHHbIM opraHoM cybbekta Poccuiicko ®Pepepaumn - Ons opraHusauuii CoLManbHOro
obcnyxumBaHusa cybbekTa Poccuiickon depepaumm.

7. MNopsaok pacxodoBaHUA CpeacTs, 06pa3oBaBLUMXCS B pe3ynbTaTe BaMaHus Nnatbl 3a NnpefocTaBneHne
coumanbHbIX YCNyr, OOMKEeH npedycMaTpuBaTh BO3MOXHOCTb MCMOMb30BaHUS 3TUX CPEACTB Ha TEeKyLUyH
[esiTeNnbHOCTb, PasBUTME OpraHu3aLMy coumarnbHOro o6CnyXMBaHus, CTUMyNMpoBaHue ee paboTHIKOB.

8. Ecnu rpaxgaHuH nonyyaeT coumanbHble YCIyrn, npeaycMOTpeHHble MHAMBMAYaNbHOW NporpaMmmon, y
nocTaBLLMKa WU NOCTaBLUMKOB COLMAsNbHbLIX YCIYr, KOTOPbl€ BKIHOYEHLI B PEECTP MOCTaBLUMKOB COLMANbHbIX
ycnyr cybwekta Poccuiickon ®enepauum, HO He y4acTBYHOT B BbINOMHEHWUM FOCY4apCTBEHHONO 3aaaHus (3akasa),
NOCTaBLUMKY UMW MNOCTaBLUMKaM CoLManbHbIX YCRyr BbiNflayMBaeTCA KOMMEHcauus B pasMepe W B nopsiake,
KOTOpble onpeaensTcs HOpMaTUBHBIMU NPaBoOBbLIMKU akTamu cybbekTa Poccunckon ®enepaumn.

KoHcynbTaHTlINtoC: npumeyvaHme.
C 01.09.2020 pgo 01.01.2025 4. 9 crt. 30 gencrByeT B OTAENbHbIX cyObekTax PP, mepeveHb KOTOPbIX
yTBepxxaaetcs MNpasutensctBom PO B cootBeTcTBUM C Y. 1 cT. 28 ®3 ot 13.07.2020 N 189-93.

9. ®uHaHcoBoe o0bGecneveHne npeaoctaBiieHnAaA  coumanbHbIX  yCcnyr B paMkKax  UCMNOJTHEeHUA
rocyoapCTtBeHHOro coumanbHOro 3aka3a Ha OKa3aHue rocydapCTBEHHbIX YCIyr B ccbepe coumnanbHoro
O6C.I'Iy)KI/IBaHl/IFI ocywlecTtBiideTcdA B COOTBETCTBMM C d)enepaan biIM 3akoHom "O rocygapCrBeHHOM
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(MyHUUUMNANLEHOM) couMansHOM 3aka3e Ha Oka3aHWe rocydapCTBEHHbIX (MyHMLMNanbHbIX) YCryr B couuvarnbHOm
ccepe" 3a cueT cpeacTts OtomkeToB OrogKeTHOM cucteMbl Poccuiickon degepaumm, a Takke 3a cYeT CpeacTs
nonyyatenen counanbHbIX YCNyr Npu NpegoCTaBNEeHUN CoLUMarnbHbIX YCAYr 3a NAaTy Un YacTUYHY nnaTy.
(vacTb 9 BBegeHa PenepanbHbimM 3akoHoM oT 13.07.2020 N 190-93)

Cratbsa 31. lNpepnoctaBneHmne counanbHbIX yCnyr 6ecnnaTtHo

1. CoumanbHble ycnyrn B cbopme couunanbHoro O6Cﬂy)KI/IBaHl/IF| Ha Oomy, B I'IOJ'lyCTaLI,I/IOHapHOI7I n
CTaLI,VIOHapHOIZ cbopmax coumnanbHoro OGCJ'Iy)Kl/IBaHVIﬂ npegocTaBliAOTCA becnnarHo:

1) HecoBepLUEHHONETHUM OEeTAM;

2) nuuam, nocTpajaBWMM B pe3ynbTaTe YpesBblYalHbIX CUTyaUWA, BOOPYXKEHHbIX MeXHaLMOHamNbHbIX
(MEX3THUYECKMX) KOHAITMKTOB.

2. CoumanbHble ycnyrn B oopme coumanbHOro obcnyXmBaHus Ha oMy M B MnosycTaunoHapHon dopme
coumansHoro obcnyxvnBaHust NpefocTaBnalTca GecnnatHo, ecnu Ha aaTty obpalleHus cpegHenyLleBow O0X0s4
nonyyaTtenst couuanbHbIX YCIYr, PacCUYNTaHHbI B COOTBETCTBMM C HOPMATMBHbIMW MNPABOBLIMU aKTaMM
Poccwuiickon ®epepauunn, Hke NpeaenbHON BENWYUHBI UMW paBeH MpefenbHOW BenuuvHe cpeaHenyLleBoro
goxopa nnsi NpeaocTaBrieHMs coumanbHbIX yeryr 6ecnnatHo, yCTaHOBMNEHHOW 3aKOHOM cybbekta Poccuiickon
denepaumn.

3. HopmaTtuBHbIMM NpaBoBbIMM akTamu cybobekToB Poccunckon depepaumm MoryT ObiTb NPeayCMOTPEHbI
WHbIE KaTeropum rpaxagaH, KoTopbiM coumarnbHbIe YCnyri npegocraensoTes 6ecnnartHo.

4. MNopagok onpepeneHns cpeaHeaoyLLEBOro 4oXo4a ANs NpefocTaBneHnst coumanbHblx yenyr 6ecnnatHo
ans yenen Hactoswero ®efepansHOro 3akoHa ycraHaenusaeTtca [NpasutenscTBoM Poccuiickon deaepavmm.

5. Pa3avmep npegenbHOM BenWYuHbl CpefHedyleBoro Aoxoda Ansd npefocTaBrneHus coumanbHbIX yCryr
BecnnaTtHo ycTaHaBnvBaeTCs 3akoHamu cybbekta Poccuiickon depepaumm n He MOXeT BbITb HUXE NOMyTOPHOW
BEIIUYUHBbI MPOXMTOYHOITO MMHWMYMa, YCTaHOBMEHHOro B cybObekTe Poccuiickon ®epepauum ansi OCHOBHbIX
coumanbHo-gemorpaduyeckmx rpynn HaceneHus.

Cratbs 32. OnpegeneHue pasmepa nnaTthbl 3a NpegocTaBieHne CounanbHbIX yCnyr

1. CoumanbHble ycnyrn B hopme coumanbHoro obenyxmBaHusa Ha AOMY W B nonycraunoHapHou dopme
coumanbHoro o6cnyxuBaHus NpeaoCTaBmnslOTCA 3a MnaTy WM YacTU4Hyl nnaTy, ecnu Ha gaTy obpalleHus
cpefHenyLLeBOW JOXO4 Mony4vaTenen coumanbHbiX YCNyr, pacCYnTaHHbIA B COOTBETCTBMU C YacTbio 4 cTatbun 31
HacToswero degepanbHOro 3akoHa, MpeBbllaeT MpedenbHYl0 BeNWUMHY CpeAHeayLleBOro  4oxoAa,
YCTaHOBIEHHYIO YacTbto 5 ctatbk 31 HacTosiwero ®egepanbHOro 3akoHa.

2. Pa3vmep exemecsidHOW nnatbl 3a npefocTaBreHuMe coumanbHbiX ycrnyr B ¢opme coumansHOro
obcnyxMBaHMs Ha OOMY M B MONycTauuoHapHou ¢opme coumnanbHOro OOCMYXWBAHWS pacCuYUTbIBAETCH Ha
OCHOBe TapudoB Ha couuvanbHble YCIyrM, HO HEe MOXET MpeBbIaTh NATbAECAT MPOLEHTOB pa3HuUbl Mexay
BESIMYMHON CcpedHedyLeBOro Aoxoda nonydatens couuanbHOM  yCryrm W npefenbHOM  BeSIMYUMHOW
CcpeAHeayLeBoro Aoxona, yCTaHOBIEHHOM YacTbto 5 ctatbk 31 HacTosiwero ®eaepansHOro 3akoHa.

3. CouuanbHble ycnyru B CTauuoHapHou dopMe couunanbHOro obCcnyxmBaHUA NPefoCTaBnSATCA WX
nonyyatensiM 3a nnaTty UM YacTUYHyo NnaTty, 3a UCKIIYEHNEM norny4vaTenei coumanbHbiX YCyr, YKasdaHHbIX B
yacTax 1 n 3 ctatbu 31 HacTosiwero ®egepanbHOro 3akoHa.

4. Pasmep exemeca4yHon nnatbl 3a npenocrtasrieHne couuanbHbIX ycnyr B CTaLI,MOHapHOﬁ q)opme
counanbHoro O6Cﬂy)KI/IBaHl/IFI paccynTbiBae€TCA Ha OCHOBE TapVI(bOB Ha couunanbHble YCInyrm, HO He MOXeT
npesblllaTtb CeMbAeCAT nNATb MNPOUEeHTOB cpeHeayleBoro goxodga nonydarernd counalnbHbIX  yonyr,
paccynTaHHOro B COOTBETCTBUU C HAaCTblO 4 ctaTtbn 31 HacTosLWEro dbeuepaanoro 3aKOHa.

5. lMnata 3a npegocrtasneHne couuanbHbIX ycnyr npou3BoanTcA B COOTBETCTBMM C [O0OroBopomMm O
npenocTtaBlieHnn counanbHbIX yCnyr, npegyCMOTPEHHbIM crtatben 17 HacTosLwero d)e,uepaanoro 3aKoHa.
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(pea. ot 13.07.2020) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 ocHoBax coLuanbHOro 06CNyXmMBaHWS rpaxaaH B Aata coxpateHus: 13.11.2020
Poccuickoi ...

naea 9. KOHTPOIJ1b B C®EPE COLUAIIbHOIO OBCITY>KUBAHUA
Cratbsa 33. NlocygapcTBEHHbIN KOHTPOJb (Haa3op) B chepe coumnanbHOro o6cnyxmBaHus

1. K oTHOWeHusIM, cBA3aHHbIM C OCYLUECTBNEHMEM rOCyaapCTBEHHOro KOHTponda (Hagsopa) B cdepe
coumansHoro obCcnyXXuBaHwWsi, OpraHv3aument U MpoBEeLEHNEM MPOBEPOK MOCTaBLLMKOB COLMANbHbIX YCHyr,
npuMeHsoTcsa nonoxeHns PepepanbHoro 3akoHa ot 26 gekabps 2008 roga N 294-03 "O 3awmte npas
PUANYECKNX NNL, U MHAMBMAOYAmNbHbIX NpegnpuHMMaTtenen npu OCyLLeCTBIEHUN FrOCyAapCTBEHHOMO KOHTPOSIS
(Hagsopa) n MyHUUMNAanNbHOro KOHTpons".

2. PervoHanbHbI rocyapcTBEHHbIA KOHTPOMb B cdepe coumanbHOro oGCnyKMBaHMS OCYLLECTBSIETCS
YMNONIHOMOYEHHbIM OpraHoMm cybbekta Poccuiickont depepaumn B nopsiake, YCTAHOBMEHHOM  OpraHoM
rocyaapCTBeHHOW BnacTu cybbekta Poccuiickon deaepaumm.

Crtatbs 34. O6LeCcTBEHHbLIN KOHTPOIb B chepe counanbHOro o6cnyxmBaHus

OO6LLEeCTBEHHDbIA  KOHTPOSIb B cdhepe couManbHOro OOGCHYXMBaHMS OCYLLECTBSIETCS rpaxaaHamu,
06LECTBEHHBIMU M MHBIMW OpraHn3aumMsiMum B COOTBETCTBMM C 3akoHodaTenbcTBOM Poccuiickon depepauum o
3awuTe npaB notpebutenen. OpraHbl rocygapCTBEHHOM BracTu cyobekToB Poccuinckon ®egepaunn B npegenax
yCTaHOBJ'IeHHOVI KOMNneTeHUn OKa3blBakoT CO,D,GVICTBI/IG rpaxgaHam, 06U.leCTBeHHbIM N UHbIM OpraHum3aunam B
OCYLLECTBMEHUN 0BLLECTBEHHOIO KOHTPOISA B cdhepe coumnansHOro obcnyxmBaHmus.

naea 10. 3AKINIOYUTENbHBIE U NEPEXOOHBLIE MONOXEHUA
Cratba 35. lNepexoaHble NONOXEHUA

1. YTBepXaeHHbI opraHoMm rocydapCTBeHHOW Bnactu cybvekta Poccunckon Pegepauum B CBA3N C
npuHaTMEeM  Hactoswero deagepanbHOrO 3akoHa MNepeyYeHb  couumanbHbIX — YCNyr, NpeaocTaBnsieMblX
nocraBLLMKaMy coumanbHbiX ycnyr B cyObekTe Poccuiickon ®Pepepauum, He MOXeET ObiTb COKpalleH Mo
CPaBHEHMIO C yCTaHOBNEHHbLIM B cybbekTe Poccuiickon depepaumm no coctosiHuio Ha 31 gekabpsa 2014 roga
nepeyHeM coumarnbHbIX YCIyr, MPegoCTaBIsieMbIX OpraHu3aumMsMmn coumanbHOro obcrnyXmBaHus B cyObekTe
Poccuiickon depepauuu.

2. B pamkax ONSWMXCs NPaBOOTHOLIEHW AN nonyvaTenein coumanbHbiX YCMyr, y KOTOPbIX MpaBoO Ha
nonyyeHne coumarnbHbIX YCIyr BO3HMKNO B COOTBETCTBMM C OEVWCTBOBAaBLUIMM [0 AHSA BCTYNSIEHUs B Cwmy
HacToswero ®egepanbHOro 3akoHa MOPSAKOM MpedoCTaBfeHus coumanbHbIX yenyr B cybbekte Poccuickow
degepaumun, BHOBb yCTaHaBMNMBaeMble pa3Mepbl nnaTtbl 3a NpegoCcTaBneHne coumarnbHbIX YCryr nocTaBLmMKamu
coumnanbHbiX ycnyr B cybbekte Poccuinckon Pegepaumun v ycrioBus ee npepoctaBneHus B COOTBETCTBUU C
HacTosimMm PenepanbHbiM 3aKOHOM He MOryT ObITb Bbille pa3mMepoB NnaTtbl 3a NpefoCTaBleHNe 3TUM fvuam
COOTBETCTBYIOLUMX COLMAanbHbIX YCMyr, YCTaHOBIEHHbIX MO cocTosiHuio Ha 31 gekabps 2014 roga, a ycnosus
npegocTaBneHns COOTBETCTBYHOLUMX COLMarbHbIX YCYr HE MOryT ObiTb YXYALUEHbl MO CPABHEHWUIO C YCIIOBUAMM,
YCTaHOBEHHbIMU NO COCTOsSHMIO Ha 31 aekabps 2014 roga.

Cratba 36. O npu3HaHUM yTpPaTUBLUMMMU CUNY OTAENbHbIX 3aKOHOAATeSNIbHbIX aKTOB (MOJIOXEHUMN
3aKoHopaTenbHbIX akToB) Poccuickon Penepavum

rlpVISHaTb yTpaTuBwnMn CUny:

1) depepanbHbii 3akoH oT 2 aerycta 1995 roga N 122-®3 "O couuwanbHoMm 0BCnyXunBaHWW rpaxkaaH
noxunoro Bospacta u uHBanugoB" (CobpaHue 3akoHopaTtenbcTBa Poccuiickon ®epepauun, 1995, N 32, cr.
3198);

2) ®epepanbHbli 3akoH oT 10 gekabpst 1995 roga N 195-03 "O6 ocHoBax coumanbHOro o6CnyKMBaHUS
HaceneHusa B Poccunckon ®eaepaunn” (CobpaHne 3akoHogaTensctsa Poccunckon ®egepaunm, 1995, N 50, cT.
4872);

3) ®epepanbHbii 3akoH oT 10 mona 2002 roga N 87-®3 "O BHeceHUM U3MEHEHUA B CTaTblo 6
depepanbHoro 3akoHa "OO ocHOBax couuManbHOro obcnyxmBaHus HaceneHusi B Poccuickon depepaummn” m
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pononHeHus B cTatbio 2 3akoHa Poccuiickon ®epepauum "O ctaHgaptmusaumm” (CobpaHme 3akoHogaTenbCcTBa
Poccuiickon ®egepaumm, 2002, N 28, cT. 2791);

4) nyHKT 4 ctatbu 36 PenepansHoro 3akoHa oT 25 nonga 2002 roga N 115-®3 "O npaBoBOM MOMNOXEHUM
MHOCTpaHHbIX rpaxadaH B Poccwuiickon ®egepaumn” (CobpaHue 3akoHopaTenbctBa Poccuiickon depepaumu,
2002, N 30, cT. 3032);

5) ctatbu 17 n 23 ®epepansHoro 3akoHa ot 10 aHeapsa 2003 roga N 15-03 "O BHeceHUN U3MEHEHWU K
OOMONMHEHVMI B HEKOTOpble 3akoHogaTtenbHble akTbl Poccuickon Pepepaumm B CBS3WM C  MPUHATUEM
depepanbHoro 3akoHa "O nNUUEH3NPOBaHWMM OTAENbHbIX BUAOB AesatenbHocTn" (CobpaHve 3akoHogaTenbcTBa
Poccuiickon ®egepaumm, 2003, N 2, cT. 167);

6) ctatbn 56 n 65 PenepansHoro 3akoHa ot 22 asrycta 2004 roga N 122-®3 "O BHeCeHUM U3MEHEeHW B
3akoHopaTtenbHble akTel  Poccunckon  ®efepauum 1M NpuUsHaHWM  YTPATMBLUUMKW  CUMY  HEKOTOPbIX
3aKkoHogaTenbHbIX akToB Poccuiickon Pefepaumm B CBA3N C NpUHATUEM doedeparnbHbiX 3akoHoB "O BHeceHuu
N3MeHeHn n pononHeHnn B PepepanbHbil 3akoH "O6 0OWMX MpUHUMNAX OpraHmM3aumMmM 3akoHoOaTeNbHbIX
(npeacTaBuTenbHbIX) WM WCMOMHUTENbHBIX OpPraHoB rocydapCTBEHHOM Bnactn cybbektoB Poccumnckon
®egepaumn” n "O6 ob6WKMX NpUHUMNAX OpraHuW3auum MecTHOro camoynpasneHus B Poccuiickon ®egepaumn”
(CobpaHue 3akoHopaTenbcTBa Poccunckon ®enepaumm, 2004, N 35, ct. 3607);

7) cratbio 29 depepanbHoro 3akoHa ot 23 uons 2008 roga N 160-d3 "O BHeCeHMM M3MEHEHUN B
oTAenbHble 3aKoHOAAaTelbHble aKTbl Poccuinckon CDe,u,epau,MM B CBA3U C COBepLUEeHCTBOBaHMEM OCYyLLUeCTBIIEHUA
nonHomoumn MNpasutensctea Poccuiickon ®enepauunn” (CobpaHue 3akoHogaTensctsa Poccuickon depepaumu,
2008, N 30, cT. 3616);

8) cratblo 2 depepanbHoro 3akoHa ot 21 Hoss6psa 2011 roga N 326-03 "O BHeECEHUM U3MEHEHWI B
oTAenbHble 3akoHogaTenbHble akTbl Poccuiickon ®epepauumn B ¢Bs3n ¢ npuHatuem depepanbHoro 3akoHa "O
BecnnatHon topuamyeckon nomowm B Poccuiickon ®epepauun” (CobpaHune 3sakoHogaTenbcTBa Poccuinckon
depnepaumm, 2011, N 48, cT. 6727);

9) ctatbu 12 n 13 PepepanbHoro 3akoHa ot 25 Hos16pst 2013 roga N 317-93 "O BHECEHUN U3MEHEHUI B
oTAenbHble 3akoHodaTenbHble akTbl Poccuiickor depepaumm M NpU3HaAHUKM YTPaTUBLUMMU CUNY OTAENbHbIX
NMONOXeHW 3akoHodaTenbHbIX akToB Poccunckon depepaumy NO BOMPOCaM OXpaHbl 300pOBbs rpaxgaH B
Poccuiickon ®enepauun” (CobpaHue 3akoHogaTensctea Poccuiickon Pepepaunm, 2013, N 48, c1. 6165).

Crartbs 37. BctynneHue B cuny Hactosiwero degepanbHOro 3akoHa

HacTtosawun ®egepanbHbivi 3akoH BCTynaeT B cuny ¢ 1 aHBapsa 2015 roga.

Mpe3angeHT
Poccuiickon denepaunn
B.MYTUH
Mocksa, Kpemrnb
28 nekabps 2013 roga
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