[okymeHT npepoctasneH KoHcynbTaHTI10C

AENAPTAMEHT COLIMAIbHOW 3ALLUTbI HACE/IEHUA BNAOUMUPCKOM OBIACTU

MNOCTAHOBJEHUE
ot 20 man 2021 r. N 16

O NOPAAKE NPEAOCTAB/IEHUA COLUUANBHbIX YCNYT NOCTABLLUMKAMU
COUMAJIbHBIX YCNYT BO BNAAAUMUWPCKOM OBNIACTU

B cootBetcTBMM ¢ PegepanbHbim 3aKoHOM oOT 28.12.2013 N 442-®3 "O6 ocHOBax COUMANbHOIO
obcnykumBaHMA rpaxkgaH B Poccuiicko depepaumm”, nocTaHOBAEHMEM agMUHUCTPaLMKM obnactn ot
28.12.2020 N 887 "O6 yTtBepxaeHMn MopaaKa YCTAHOBNEHUSA U OLLEHKU MPUMEHeHUsa 0bA3aTesbHbIX
TpeboBaHMIt" NocTaHOBAAD:

1. YTBepauThb:
1.1. MopanoK npeaoCcTaBAEHUA COLMANbHbIX YCAYT HA AOMY COrIacHO npunoxeHuto N 1.

1.2. MopsadoK NpeaoCTaBNeHUA COUMANbHBIX YCAYr B MOAYCTaLMOHAPHOM ¢dopme COoLManbHOro
06CNyKMBaHUA cornacHo npunoxKeruio N 2,

1.3. MopAafok npenocCTaBfeHUMA COUMabHbIX YCAYr B CTaUMOHapHOM ¢opme CoumasibHOro
obcnyKuMBaHMA cornacHo npuaoxKexumto N 3.

1.4. MopanokK npeaocTaBAEHNA CPOYHbIX COLMANBHbIX YCAYT COrNAcHO npuaoxenuto N 4.

1.5. MeToaunKy pacyeTa nogylieBbiXx HOPMATUBOB PUHAHCMPOBAHMA COLIMANBHBIX YCIYT COrNAcHO
npunoxeHuto N 5.

1.6. MopAadoK B3MMaHUA NAaTbl 32 NpefoCcTaB/ieHMne COLMaNbHbIX YCAYr COrNacHO npunoxeHnto N

2. KOHTpo/sb 3a WCNONHEHMEM HACTOALLEr0 MOCTAHOBAEHUA BO3N0XWUTb HA 3amecTuTenemn
anpekTtopa JenaptameHTta O.B. AptembeBy, H.B. lony6esy.

3. HacTonawwee noctaHoBneHne BcTynaeT B cuay ¢ 01 ceHTabpa 2021 roga, aeicrteyet go 31 asrycta
2027 ropa v noanexuT odmumnanbHoMy onybanMKOBaHMIO.

Oupektop JenaptameHTa
N.E.KYKYWKNHA

Mpunoxenne N 1

K NOCTaHOB/IEHUIO
JenaptameHTta

COLMaNbHOM 3aLWMTbl HAaceNeHus
Bnagmmupckon obnactm

ot 20.05.2021 N 16

nopPAAOK
NPEAOCTABNEHNA COUUANDBHBIX YCNYT HA AOMY
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|. O6wme nonoxkeHma

1. Hactoawmin MopAagoK npefocTaBNeHUA COUMaNbHbIX YCAYr Ha AOMYy onpegenset npasuaa
NpPeaocCTaBNeHUA COUMAAbHbIX YCAYr Ha AOMY Tpa)kgaHam, MNPU3HAHHbIM HYXAJloWMMnNca B
couManbHOM O6CNYKMBAHUK, C LLENbIO YAYYLIEHUA YCAOBUIA UX KU3HEOEATENbHOCTN NPU COXPaHEHUM
npebbiBaHMA rpa)KAaHMHA B NPUBLIYHON COUMANBHOM cpefe MOCTaBWMKaMM COUMANbHbIX YCAYT,
OKa3blBaOWMMM COLMaA/bHbIE YCIYIM Ha AOMY, U NpeabaBasemble K HUM TpeboBaHUA, cBA3aHHblE C
OCyLLEecTB/IeHMEM NPeanpPUHUMATENBCKOA U MHON SKOHOMMYECKON AEeATENbHOCTU, OLEeHKa cobaoaeHns
KOTOPbIX OCYLWECTBASETCA B pPamMKax PerMoHasbHOro rocyAapCcTBEHHOTO KOHTpons (Hagsopa),
NnpWB/IeYEHMA K aMUHUCTPATUBHON OTBETCTBEHHOCTU (ganee - obs3aTenbHble TpeboBaHMA).

2. Jlnuamu, o6s3aHHbIMKM cobntogaTe 0b6s3aTesibHble TpPeboBaHMA, ABAAIOTCA MOCTABLMKK
COLMANbHBIX YCAYT, OKa3blBaloWMe coumasbHble YCAYTM Ha AOMY W BKAKOYEHHbIE B MHPOPMALMOHHYIO
cuctemy "PeecTp NOCTaBLLMKOB couManbHbIxX yeayr' Baagummpckon obnactu.

MonyyaTenamm coumanbHbIX YCAYr Ha AOMYy ABAAIOTCA rpaxgaHe Poccuiickoin ®epepaunn,
MHOCTPaHHble rpakgaHe M Auua 6e3 rpakgaHCTBa, MNOCTOAHHO MPOXMBAOLWIME Ha TepputTopun
Poccuiickoit ®enepaumun, 6exeHlbl, KOTOPblE MPU3HAHbI HYKAAOWMMUCA B MOAYYEHUU COLIMANbHbIX
YCNYT Ha OOMY M KOTOPbIM NPeAOoCTaBAAOTCA COUManbHasa ycayra UM couuasbHble YCAyrn Ha oMy
(manee - nonyyatenu coumanbHbIX yCayr).

3. ObasatenbHble TpeboBaHMA YCTaHAB/MBAKOTCA B OTHOLIEHUW MPeAOCTaB/EHUA COLMANbHbIX
ycnyr Ha gomy. ComeprkaHne obsa3atenbHbix TPeboBaHWIt ycTaHOBAEHO B pasgenax |l - VIl HacToswero
Mopagka.

4, Pe3ynbTaToM MPeAoCTaBAEHUA COLMANbHbIX YCAYr B GOpmMe COLMANbHOIO 06CNYKMBAHMA Ha
AOMYy ABASETCA YAY4LEHME YCNOBUI MU3HEOEATENbHOCTM MOAy4YaTensa COUManbHbIX ycayr u (Mam)
pacWMpeHnsa ero BO3MOMHOCTEM CcamocToATeNbHO obecneunmBaTb CBOM OCHOBHbIE KU3HEHHblEe
notpebHocTU.

5. OueHKka cobnogeHnn o6s3aTenbHbIX TPe6OBaHWIA OCYLLECTBAAETCA B PaMKax PermoHasibHoro
rocyfapCTBEHHOrO KOHTponsA (Hagsopa) B cdepe coumanbHOro 0BCAYKMBAHWA, NPOBOAUMOrO
JenapTameHTOM COLManbHOM 3aLLMTbl HaceneHua Bnagmummpckon obnactu.

Il. NopAagoK 0bpalyeHna 3a NolyYyeHUeM
COLMaNbHbIX YCAYT Ha AOMY

6. [lnA opraHM3aummn OKasaHWA TPaKAAHWHY CBOEBPEMEHHOW afpecHOM COLManbHON MOMOLLM
YNO/AHOMOYEHHbIA OpraH Bnagumupckoi obnactu onpegenseT HeobxoAumble rPakAaHWHY BUAbI
COUMaNbHbIX YCAYr, NpeaocTaBAsemble Ha AOMY, YUMTbIBAET HY}KAAEMOCTb rparKaaHuHa B NOyYEHUU
TaKMX COLMabHbIX YCAYT, XapaKkTep 0bCTOATENbCTB, KOTOPbIEe YXYALAT AN MOTYT YXYAWWUTb YCA0BUA
€ro KM3HeaenaTeIbHOCTU.

7. OcHoBaHuMem Aansa npeanoctasieHNA CcounasibHOro 06Cﬂy)KMBaHMH Ha AoMy ABAAETCA
o6pau.|,eHme rpaxgaHmHa (ero 3aKOHHOTO I'Ipep,CTaBMTe!'IFI) K MOCTaBWMWKY cCoOUMabHbIX YyCAyr 3a
npegocrasieHnem coumnanbHOro 06Cfly>KI/IBaHVI‘r'I Ha Aomy.

ObpatnTbCa C 3asiBNEHWEM Ha MOoJIyYeHWe COLMAbHbIX YCAYr Ha AOMY MOTYT rpaxgaHe
Poccuiickolt ®epepaumm, MHOCTPAHHbIE rPpaXkaaHe U nua 6es rpaykAaHcTBa, MOCTOSHHO MPOXKMBakoLWMe
Ha TeppuTopumn Poccuitickol deapepauum, 6exKeHubl, KOTOPbIe MPU3HAHbI HYXAAIWMMUCA B NOAYYEHUM
COLMAbHBIX YCIYT HA AOMY.

MpaxaaHam Poccuitckolt Pepgepaumm, poansummca B nepmog, c 22 noHa 1928 roga no 3 ceHTabpA
1945 roga M MNOCTOAHHO MPOXMBAKLWMM Ha TeppuTopun Bnagmmmnpckoin obnactn, a TaK¥Ke MHbIM



KaTeropuam rpaxjaH, YcTaHOB/AEHHbIM deaepanbHbiM  3aKOHOAATENbCTBOM, MPeaoCcTaBaseTcs
BHeo4YepeaHoe O06CNYKUBaHME OpraHM3auUMAMK  COLMaNbHOTO O6CAYXKMBAHUA, HaxoAAWMMUCA B
BeaeHUn Bnaammumpckoit o6nacTi, OKasblBaKOWIMMKU COLMA/bHbIE ycayru B dopme coluManbHOro
o6cnyKMBaHUA Ha gomy.

Monyyatenn coumanbHbIX YCAYr MOTFYT Y4acTBOBaTb B MPABOOTHOLWIEHMAX MO MOAYYEHMUIO
COLMaAnbHbIX YCAYr NMYHO NAMBO 4Yepe3 3aKOHHOrO npeactasutens. lpu 3TOM JIMYHOE Yy4yacTue
nosiy4yatenen COUMaANbHbLIX YCAYF He IMWAET UX NpaBa MMEeTb 3aKOHHOTO NpeacTaBuUTeNA, PAaBHO Kak U
y4yacTMe 3aKOHHOro MPeACTaBUMTENA He AUILAET NOoJy4vaTeNer CouMasbHbIX YCAYr MpaBa Ha AUYHOE
y4yacTve B MPaBOOTHOLIEHUAX MO NOAYYEHUIO COLMANBHBIX YCAYT.

8. [lna nonyyeHus coumanbHoOro obCAYKMBAHWA Ha HOMY NOJyYyaTeNlb COUMabHbIX yCayr (ero
3aKOHHbIM NpeacTaBUTeNb) BrpaBe BblIOpPaTb MOCTABLWMKA COUMANbHBLIX YCAYr, OKasblBaloLWEro
coumanbHble ycayrv B Takol popme.

1ll. CraHAapT couuanbHbIX YCAYT Ha A0MY

9. CoumanbHoe obCAyKMBaHWE Ha [AOMYy BK/OYaeT B ceba npedocTaBleHMe Mnosydatento
cneayoLmMx BUAOB COLMAbHbIX YCAYT:

- COUManbHO-6bLITOBbIE, HaMpaB/EHHble Ha MOAAEPNKAHWUE KU3HEAEeATe/bHOCTU nosyvaTenen
COLManbHbIX YCAYr B 6bITY;

- couManbHO-MegMUMHCKME, Hanpas/ieHHble Ha NoAAep)KaHue W COXpaHeHWe 340pO0BbSA
nosyyatenen coumanbHbIX YCAYr MyTeM OpraHuM3auMy yxoda, OKasaHuA COAEeNCTBMA B MNpoBeAeHUU
030POBUTE/IbHBIX MEPONPUATUI, CUCTEMATUYECKOTO HabatogeHMA 33 NOAyYaTENAMM COLMANbHbIX YCAyr
[ONA BbIAB/EHUA OTKJIOHEHWIA B COCTOSHUW UX 340P0OBbS;

- COUMaNbHO-MCUXONOTUYECKME, NpeaycmaTpuBaloWMe OKasaHMe MOoMOWM B KOPPEeKLuun
MCMX0/IOMMUYECKOro COCTOSAHMA MOJydaTesien coumanbHbIX YCIYr AnA aganTtaumm B coumnanbHon cpeae, B
TOM UYMCNE OKA3aHWE MCMXOI0TMUYECKON NOMOLLM aHOHUMHO C UCMO/Ib30BaHMeM TenedoHa AoBepus;

- couManbHO-NeAarorMyeckne, HanpasaeHHble Ha NPOGUNAKTUKY OTK/IOHEHMI B MOBEAEHUMU K
PasBUTUM NINYHOCTU MOAyYaTeneit coumanbHbiX yCayr, GOpMMpPOBaHME Y HUX NO3UTUBHbIX MHTEPECOB (B
TOM uncne B chepe AocCyra), opraHM3aumio Ux AoCcyra, OKasaHMe NomoLLM CEMbe B BOCMUTaHUN AeTel;

- COLMANbHO-TPYAOBbIE, HANPABNEHHbIE HA OKa3aHWe MOMOLLM B TPYAOYCTPOWCTBE U B pelleHnn
Apyrux npobnem, CBA3AHHbIX C TPYA0BOW aganTtauuei;

- COUunanbHO-NpPaBoOBblE, HAaNpPaB/1IEHHblE HA OKa3aHME NOMOLN B NONYyYEHUN HOPNANYECKUX YCAYT,
B TOM 4Yncne 6eCI'IﬂaTHO, B 3allMTE NpPaB N 3aKOHHbIX UHTEPECOB nonyaneneﬁ COUManbHbIX YCAYT,

- ycayrm B Uenax nosbilleHNA KOMMYHUKATUBHOIO noTeHuwmana nonyaneneﬁ COLMaNnbHbIX yCnyr,
MMeELWNX OrpaHNYeHnA XU3HeneATe/IbHOCTHU, B TOM YUcne LI,ETGIZ-VIHBBI'IVI,CI,OB.

10. CoumanbHble ycayrm Ha SOMY MPenoCTaB/AOTCA MX MOAy4YaTeNsmM Ha CPOK, onpeaeneHHbIN
MHANBUAYANbHON NPOrPamMmMON NPeaoCTaBAEHUA COLMANbHbIX YCAYT.

11. MNoaywesoit HOpMaTMB GpUHAHCMPOBAHMA COLMAbHbLIX YCAYT Ha AOMY YyCTaHaB/iMBaeTCcA B
COOTBETCTBMM C METOAMKOW pacyeTa MOAYLIEBLIX HOPMATUBOB GUHAHCMPOBAHMA COLMAbHbLIX YCAYT,
yTBEPKAAEMO HOPMATUBHbLIM NPaBOBbIM aKTOM Bragnmmpckoii obnactu.

12. Pe3ynbTaT NpenoCTaBAEHMA COUMaNbHbIX YCAyr B Gpopme CcoLManbHoro ob6Cay»KMBaHWA Ha
AOMy onpegenieH B NyHKTe 4 HacTosLwero MNopsaaka.

13. OcHOBHbIMMU d)aKTopaMM, onpegenarnwmmmn Ka4yecTtso yCenyr, npenocraBideMblX NosiydaTeIam



COUMaNbHbIX YCAYT Ha oMY, ABAAIOTCA:
- aAPeCcHOCTb NPeaoCcTaBAEHUA COLMabHbIX YCAYT;

- NPUBAUMKEHHOCTb MOCTABLUMKOB COUMANbHbIX YCAYF K MEeCTy XUTenbCcTBa noJjy4atens
COLMANbHbIX YCAYT;

- AOCTAaTOYHOCTb KOJ/IMYECTBA NOCTABLWMKOB COUMaIbHbIX yCayr AnAa obecneyeHus ﬂOTpE6HOCTEl71
rpaxgaH B counazibHOM O6C!'Iy)KMBaHMM,'

- [AOCTaTOYHOCTb (PUHAHCOBbLIX, MaTepUaNbHO-TEXHUUYECKUX, KaApOBbIX U WMHPOPMALMOHHbIX
pecypcoB y NOCTaBLMKOB COLMANbHbIX YCAYT;

- HENpepbIBHOE MOBbILEHNE Ka4YecTBa COLMANbHbIX YCAYT U 3DEKTUBHOCTb UX NPEAOCTaBAEHMA.
14. Mpu oueHKe KavyecTBa YCAYrY UCMONb3YIOT CAeLYIOLLNE KPpUTEPUN:

a) NONHOTA NpeaocTtaBaeHUA cou,maanoﬁ ychyrm B COOTBETCTBUMU C Tp66OBaHMﬂMM
3aKOHO4ATeNbCTBaA, B TOM 4ucne ucxoga wms obbema npeanocrasiAemMblX CoOunanbHbIX yCcayr, CpoOKoB
npeanocrasneHnA  coumanbHbIX  YCAYT, MHbIX  KpuUTEepues, no3BosIALWNUX  OUEHUTb  MOJIHOTY
npeanocrtasieHnA counanbHbIX YCNYT,

6) cBOEBPEMEHHOCTb MpPeAoCTaBieHMss COLUMANbHOM YCAyrM, B TOM 4YUCAe UCXOAA M3 CTeneHu
HYKAaeMOCTM NoaydYaTenn coumnasnbHbIX YCayr;

B) pe3ynbTaTUBHOCTb (3pPeKTUBHOCTb) nNpeaocTaBAeHUAs COoUManbHOW ycayru (yaydileHue
YCN0BUI XU3HEAEATENbHOCTUN NOyYaTeNs CoUManbHbIX ycayr).

15. KauyecTBO cOUMa/bHbIX YC/AYr, OKa3blBaeMbIX Ha AOMY, MO BMAAM COLMANbHbLIX YCAyr
OUEHMBAETCA COBOKYMHO MCxo4a U3 obbema NpeaoCTaBAAEMbIX COLMANbHbIX YCAYr, CPOKOB
NpegoCcTaBAEHMA COLMANBHBIX YCAYT, UHbIX KPUTEPUEB, NMO3BONAIOWMX OLLEHUTb KAYecTBO COLMaAbHbIX

yCAayr.

16. MoKasaTenn KayecTBa COLMA/bHbIX YCAYr, OKa3blBaeMbIX Ha AOMY, MO BMAAM COLMaA/bHbIX
YCAYr U OUEHKa pe3y/ibTaToB NPeAoCTaB/eHMA COLMAbHbIX YCAYr MOCTaBLUMKAMM COLMANbHBIX YCayr
onpeaensAlnTca No pesyabTaTaM NPeLoCTaB/ieHUA COLMaANbHbLIX YCAYT NPUMEHUTENHO K KOHKPETHOMY
noayyaTesto CoLManbHbIX YCAyr.

17. KoHTpoAb 32 NpeaocTaB/ieHneM CoLMasbHbIX YCAYr, OKa3biBaEMbIX Ha AOMY, OCYLLECTBAAETCS
B COOTBETCTBUWM C MNosoxeHnamn denepasbHOro 3akoHa oT 28 pekabps 2013 roga N 442-d3 "06
OCHOBaxX COLMANbHOIO 0bCnyKMBaHMs rpaxkaaH B Poccminckoit ®egepaumn’.

18. CoumanbHble ycayrm Ha AoMy npenocCrtaBaAaroTCA noayvyatento CouuasbHbIX ycayr B
cooTBeTCTBMN C MHAMBMAyaﬂbHOﬁ I'lpOFpaMMOﬁ Ha OCHOBaHWM p[gorosopa O nNpeaocras/ieHUn
COLMaNbHbIX YCNYT, 3aKNKOYEHHOIO C Noy4yaTenem CounaibHbIX YCnyr (EI'O 3adKOHHbIM HpeACTaBVITEHEM)
B Te4eHUe CyTOK C AaTbl npeactaBieHnA MHAMBMAyaﬂbHOﬁ nporpammbl NOCTaBLWUKY COUMNANbHbBIX YCNYT.

dopma Aorosopa 0 NPeAOCTaBAEHUN COLMabHbIX YCAYT AO/XKHA COOTBETCTBOBATb MPUMEPHOW
dopme poroBopa O nNpPeAoCTaBAEHUM COLMANbHBLIX YCAYr, YTBEPXKAAemMolh YNoJHOMOYEHHbIM
denepanbHbiM OPraHOM WCMONHUTENbHOM BNAacTUM B COOTBETCTBUM C MonoxeHuamu deaepanbHoro
3aKoHa oT 28 aekabpa 2013 roga N 442-®3 "O6 ocHOBax COLMaNbHOrO OOCAYXKMBAHUA rPaK4aH B
Poccuitckoin ®epgepaumn’.

19. I'IpM 3aKNK0YeHUN O0rosopa O NpPpenocrtaBiEeHUN COLUUAJIbHbIX YyCAyr Ha OMY nojayyaTesib
CouManbHbIX Yycnayr (ero 3aKOHHbIM ﬂpe,ﬂ,CTaBl/lTeﬂb) AO0/1KEH 6bITb O3HAaKOMJIEH C ycnosmnamum
npeanocrtasaeHnA counaibHOIo O6C}1y)-KVIBaHVIH Ha AOMY Yy MOCTaBLWHMKa coUunanbHbIX YCAYyr, npasniamun
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BHYTPEHHEro pacnopaaka opraHn3aunm counanbHoro ob6CNyXnBaHMA - NOCTaBLLMKA COLMAbHbIX YCAYT,
NoAy4YnTb MHPOPMaLMIO O CBOMX MpaBax, 06A3aHHOCTAX, O BMAAX COLMAbHbIX YCAYr, KOTopble 6yayT
emy NpeaocTaB/ieHbl, CPOKax, NOpPAAKe UX NPeaoCTaBAeHMsA, CTOMMOCTM OKa3aHUA 3TUX YCAYT.

20. Mpy1 nony4yeHMUM yCayr Ha AOMY NOAYyYaTENN COLMANBbHBIX YCAYT UMELOT NPaBo Ha:
- YBAXKUTE/NIbHOE N I'YMAHHOE OTHOLLEHMUE;
- BbIOOP NOCTABLLMKA COLMANbHbIX YCAYT;

- nony4vyeHune MH(I)OpMaLI,VIM O CBOUX Nnpasax, 0baA3aHHOCTAX M YCNOBUAX OKa3aHUA CoUuUMaibHbIX
yenyr;

- OTKa3 OT NpefoCTaBAEHMA COLMANbHbIX YCAYT;

- KOHOMAEHUMANbHOCTL MHOOPMALMM JIMYHOTO XapaKTepa, CTaBllen M3BECTHOM MPU OKasaHWUK
ycnyr;

- 3alNTYy CBOUX NPaB N 3aKOHHbIX MHTEPECOB, B TOM 4YncCiie B CyAE6HOM nopAagke.

21. MonyyaTenb coumanbHbIX YCAyr Ha Aomy 0bA3aH cBOEBPeMEHHO MHGOPMMPOBaTb NOCTaBLLMKA
COUMaNbHbIX ycnyr 06 nsmeHeHUn o6CTOATENLCTB, 06YCNOBANBAIOLWMX NOTPEBHOCTL B NPeA0CTaBAEHUN
COLMANbHbIX YCAYT.

IV. NMpaBuna npeaocTaBieHUA COLUNANbHBIX YCAYT HA A0OMY
6ecnnatHo 1Mb0 3a NAATy MAK YAaCTUYHYIO NAaTy

22. CoumanbHble ycayrm B ¢opme COLMANbHOro O6CAYKMBAHUA Ha AOMY NPeaoCTaBAfloTCA
6ecnnaTHo, 3a NAATy UAM YaCTMYHYIO NAaTy.

23. CoumanbHble ycnyrm npegoctasastoTca 6ecnnatHo:
- HECOBEPLUEHHONETHUM AEeTAM;

- /Muam, NOCTPagaBWMM B pes3y/bTaTe  4Ypes3BblYalHbIX  CUTyaUWi,  BOOPYMKEHHbIX
MEKHALMOHANbHbIX (MEXITHUYECKMX) KOHDIUKTOB;

- ec/IM Ha pJaTy obpalleHus cpeaHeaylieBOW [A0X0Z MOAy4YaTess COLMA/bHLIX YCIYr HUKe
npegenbHoOM BEIMYMHBI  MAWM  paBeH MpefesibHOW  BEMYMHE CpefHeAyweBOro Aoxofa Ans
npeaocTaBAeHUA COLMabHbIX YCayr 6ecniaTHO, yCTaHOBEHHOW 3aKOHOM Braanmunpckoit obnactu;

- YYACTHMKaM ¥ MHBANUZAM Benmkoli OTeyecTBeHHOM BOMHbI;
- poauTensam (3aKoHHbIM NpPeAcTaBUTENAM) AeTel-UHBANNAOB;

- poauTensm (3aKOHHbIM NpeacTaBuTensam) aeteit B Bospacte oT 0 A0 3 /ieT, HyKAalowWwmxca B
NpegoCcTaBAEHUM YCAYT PAaHHEN NMOMOLLY;

- CEMbAM, UMEIWUM feTel, HAXOAAWMMCA B COLMANbHO OMACHOM MOMOMKEHUN WAN MHOWN
TPYAHOW }KU3HEHHOW CUTyaLLUU;

- WHBA/MAamM B nepunon nonyvyeHunAa coumnanbHbIX yCcnyr no TexXHON0rMn conpoBoOXAaaemoro
NPOXXMNBaHUA.

24. CoumanbHble ycayru Ha oMy NpeaoCcTaBAAOTCA 32 NAaTy WAM YacTMUHYIO NAaTy, eCciv Ha AaTty
obpalleHnA cpeaHeayLWeBo 40X04 NoAyYaTeNsa CoumanbHbIX YCAYr NPEBbIWAET NpeaebHy0 BEANYNHY
cpegHeayweBoro Aoxoda ANA MpeAoCTaBleHUA CouManbHbIX yCayr 6ecniaTtHo, YCTaHOB/EHHYHO



3aKOHOM Bnagummpckoit obnactu.

25. Pasmep exkemecA4YHOM MNAaTbl 3a NpPefocTaB/ieHUEe COUMaAbHbIX YCAYr PacCcYUTbiBaeTcAa Ha
OoCHOBe TapudOB Ha COLMa/bHblE YCAYIN, HO HE MOMKET npeBbiwaTb 50 NPOLEHTOB pPasHULbI MeXay
BE/IMYMHON CpeaHeaylweBOro A0xXo4a MoJsyvyaTens couuanbHOM YCayrm u npeaenbHol BeanYUHOMU
cpegHeaylweBoro AoxXo4a AaAa MpefocTaBieHUA coumanbHbiX ycnyr 6ecnnaTHo, onpegensemoin B
COOTBETCTBUM C 3aKOHOM Bragmmmpckoin obnactu.

26. MMopspoK yTBepXKAeHuA TapudoB Ha couMabHble YCAYTM Ha OCHOBAaHWM MOAYLLEBbIX
HOPMaTUBOB PUMHAHCMPOBAHUA COUMANbHBIX YCAYr YCTaHAB/AMBAETCA HOPMATMBHbLIM MPABOBbIM aKTOM
Bnagumupckoii obnacru.

27. MNnaTta 3a npeanocrassieHne counanbHbIX yCnyr nponssBoanTca B COOTBETCTBUK C OTrOBOPOM O
npeaoctasieHNn counanbHbIX YCNYr, 3aKNKOYEHHbIM MeXAay noay4dyatesiem (ero I'Ipe,LI,CTaBVITEI'IeM) n
NOCTaBLWMKOM CoOUUNaNbHbIX YCNyT.

N3meHeHMe U pacTop)KeHMe [0roBopa O COUMANbHOM OOCAYKMBAHMM OCYLLECTBAAETCA B
COOTBETCTBUM C [parKAaHCKMM Kogekcom Poccuiickon ®epepaumin.

V. Tpe60oBaHUA K AeATeNbHOCTU NOCTaBLLMKa COLNANbHbIX YCAYr
B cdhepe coumanbHOro obcnynsaHma

28. Mpu NpeaoCcTaBieHNN COLMANbHBIX YCAYT Ha A4OMY NOCTaBLUMK COUManbHbIX YCayr 06A3aH:
- cobntoaaTh NpaBa YeoBeKa U rpaxkaaHuHa;
- obecneumBaTtb HEMPUKOCHOBEHHOCTb JIMYHOCTU M 6@30MacHOCTb MNOAYYaTeNA COLMAbHbIX YCAYT;

- AoBeCcTn A0 cBegeHunA noaydyatenAa CBOM NpaBoyCTaHaBaAuBalowme OOKYMEHTbl, Ha OCHOBaHUMU
KOTOPbIX NOCTaBLKMK OCYLLLECTBNAET CBOKO AeATEe/IbHOCTb M OKa3bIiBaeT COUMaibHbIe YCNYTU,

- obecneunTb COXPaHHOCTb JIMYHbIX BGLLI,EVI 7 LI,GHHOCTGVI nosy4yatena couynanbHbIX yCnyr,

- UCNOJNTHATb UHbIe O6ﬂ3aHHOCTM, CBA3aHHbIE C peanmsau,meﬁ npaB noay4vatena counasbHbIX yCnyr
Ha coumnanbHoe O6C}'Iy)-KVIBaHVIe Ha Aomy.

29. MHdopmMpoBaHME TparKaaH, NPU3HAHHbIX HYXAAOWMMKNCA B COLMANbHOM 06CAYKMBAHWUN, O
nopagKke npenoCTaBNAeHUs COUMANbHbIX YCAYr, MNepeyHe npeaocTaBAfAeMbIX COLMaAbHbIX YCayr
OCYLLECTBNIAETCA HEMNOCPeACTBEHHO B MOMELLEHMAX MOCTaBLUMKOB COLMA/bHbIX YCAYr, OKa3blBaloLWMX
coumanbHble yciyrm B Gopme CouManbHOro 06CNyKUBAHUA Ha AOMY, C UCMO/Ib30BaHUEM 3/IEKTPOHHOM
nnn  TenedoHHON CBA3KN, WHPOPMALMOHHO-TEIEKOMMYHMKALMOHHOM ceTn "UHTepHeT", WHbIMK
ob6LweaocTynHbIMK cnocobamu.

VI. NepeyeHb AO0KYMEHTOB, HEO6X0AMMBIX
ANA NpeaocTaB/IeHNA COLMabHbIX YCAYT Ha A0MYy

30. MNpepocTaBaeHne coumanbHbIX YCAYr Ha AOMY OCYLLECTB/AETCA MOCTAaBLMKOM COLMANBbHbIX
YCNyr Ha OCHOBaHWUK cneayruwnx JOKyMEHTOB:

a) 3aABieHMe B MNPOM3BOAbHON QopmMe noayd4aTena CcoumanbHbIX YCAyr (ero 3aKoHHOro
npeacrasuTenn) o NpeaocTaBAEeHUM COLMANbHbIX YCAYT;

6) AOKYMEHT, YA0CTOBEPAIOLLMIA TIMYHOCTb NOAYyYaTeNA COUMAbHbIX YCAYT;

B) AOKYMEHT, NOATBEPXAAOWMIA NONHOMOYMA NpeacTaBuTensa (Npy obpaleHnum 3a nosydyeHmem
COUMaNbHbIX YCAYr NpeacTaBUTeNA NoaydYaTens cCoumanbHbIX yCayr);
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r) OOKYMEHT, MOATBEPXHKAAOWMIA MECTO XuTenbctBa M (Man) npebbiBaHuA, aKTUYECKOro
NPOXKMBAHMA NOMyYaTeNs COLMANbHbIX YCAYT;

A) UHAMBUAYabHAsA NPOrpPaMma NpeaoCcTaBieHUsA COUMANbHbIX YCAYr (Aanee - MHAMBUAYaAbHAA
nporpamma), B KOTOPOI yKasaHbl ¢opmMa CcoLMaNbHOrO 06CNyKUBaAHUSA, BUAbI, 06beM, NEPUOANYHOCTD,
YCNOBMA, CPOKM MNpPenoCTaBAEHMA COUMANbHbBIX YCAYr, MNepevyeHb PEeKOMEHAYEMbIX MNOCTABLUMKOB
COLMANbHbIX YCAYT, @ TaKXKe MepPONPUATUA NO COUMANbHOMY COMPOBOXAEHMUIO, BblAaHHAA NoAydaTento
COLMANbHbIX YCAYT YNONHOMOYEHHbIM OpraHoM Bragmumupckon obnactu;

6) AOKYMEHTbI O COCTaBe CeEMbMU (ﬂpM ee HaﬂM‘-IVIVI) nony4yartenAa CounasibHbIX yCnyr;

) OOKYMEHTbI 0 A0X04axX MoAyYaTeNna CoLumanbHbIX YCAYr U YNeHOB ero cembu (Npu HaanyuK) 3a
nocnegHue 12 KaneHAapHbIX MecAUeB, MNPeAWecTBYOWMX MecAly nojayn  3aaBiAeHMA O
npeaocTaBNeHUM COLUManbHbIX YCAYr, a TaKXKe O MpuHag/iexalem emy (MMm) MmyllecTBe Ha npase
cobCcTBEHHOCTHN, Heobxoaumble ANA onpefeneHua cpeaHeaylweBOro Aoxoda ANA NpeaocTaB/ieHus
CouManbHbIX ycayr becnnaTtHo.

31. [JOKYMeHTbl, 3a WCKAIOYEHMEM NPeAyCMOTPEHHbIX MOANYHKTamMu ), e), ), nonydyatenb
COUMANbHbIX YCAYT NPeaocTaBisaeT CaMoCTOATE/IbHO.

[JOKyMeHTbl, NpeaycMOTPEHHble MOANYHKTaMM T), €), ), 3asABMTeNb BMpaBe NpenoCcTaBUTb
camocTofTe/IbHO. B cnydae HenpeaocTaBneHMs 3aaBUTENEM OAHOIO MW BCEX YKa3aHHbIX AOKYMEHTOB
MOCTaBLUMK COLMAbHbIX YCAYT 3aMnpaliMBaeT yKasaHHble AOKYMEHTbI (CBeAeHNA, coaepsKallimecs B HuX)
B COOTBETCTBYIOWMX OpraHax (opraHvsaumax) NyTemM HanpaBAeHUA MeXXBeAOMCTBEHHOrO 3anpoca B
yCTaHOB/IEHHOM MOPAAKE.

VII. MpeKpaweHne NnpesocTaBNeHUa CoLMaNbHbIX YCAYT Ha AOMY

32. MpeKpalieHre NpefoCTaBAeHUA COUMANbHLIX YCAYr Ha AOMY MPOU3BOAMUTCA B CAeAyHOLUX
cnyyasx:

- MMCbMEHHOTr0 3aABNEeHNA NOoNyYaTeNIA COLLMANbHbIX YCAYT,;

- OKOHYaHMA CpPOKa MNPeAOCTaBJAEHUA COLMaNbHbIX YCAYr B COOTBETCTBMM C WHAMBUAYANbHOM
nporpaMmmon NpeaocTaBAeHUA COUMANbHBIX YCAYr U (MAKM) UCTeYyeHUA CPOKa AelcTBMA A0roBopa o
npeaocTaBAEHMM COLMANbHbIX YCAYT;

- HapyleHuA noJsiyyaTenem coumanbHbIX YCAYr YCNOBMMK, NPeAyCMOTPEHHbIX AO0roBOopom O
CouManbHOM 06CNYKNBAHUMK;

- CMepTn noay4vyatena counanbHbIX YCNYr,

- NMPU3HaHWA nonay4vatena COouuasibHbIX ycnyr 6e3BecTHO OTCYTCTBYOOWLWMM UAN yMepLWMM Ha
OCHOBaAHUM peLleHnAa cyaa,

- OCyXAEHUA TpaxAaHWHa - nosiydatena coumnanbHbIX yCayr K OTObIBaHWUIO HaKasaHWA B Bunae
nnweHunAa CBOGOAI:I.

MpunorkeHue N 2

K NOCTAHOB/IEHUIO
JenaptameHTa

COLMANbHOM 3aLLUNTbl HAaceNeHUsA
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NoPAA0K
MPEAOCTAB/IEHUA COLMA/IbHbBIX YCAIYT B MO/TYCTALIMOHAPHOW ®OPME
COLMANBHOTO OBCNY}KMUBAHUSA

I. O6bwue nonoxeHns

1. HactoAawmn [lopsafok onpepensetr npasuna nNpeaoCcTaBAeHMA  COUMANbHLIX YCAYr B
NoslyCTauMoHapHOM Gpopme COLMANBbHOrO O6CNYKMBAHUA TPpaxKgaHam, NPU3HAHHBIM HYXAQOWMMKUCA B
COUMANbHOM 06CNYKMBaHMM (Janee - NOAYYATENU COUMANbHBIX YCAYT), B LENAX YAyylweHUA YCA0BUiA
KU3HEAEeATENbHOCTM  MoAyyaTenell  COUMANbHbIX  YCAYr  MOCTaBLMKAaMW  COLMAZbHbLIX  YCAYT,
OKa3blBAOWMMMN COUMANbHbIE YCAYrM B MONYCTaUMOHapHON ¢opme, M NpeabsaBAAemMble K HUM
TpeboBaHMA, CBA3AHHbIE C OCYLWECTBAEHUEM MpPesnPUHMMATENIbCKOM W MHOW  3KOHOMMUYECKOWM
OeATEeNbHOCTN, OLEHKa COOMOAEHMA  KOTOPbIX OCYLLECTBAAETCA B PAaMKax  PEermoHanbHOro
rocyapCTBEHHOrO KOHTPOAA (HaA30pa), NPUBAEYEHMA K AAMUHUCTPATUBHOW OTBETCTBEHHOCTM (panee -
obAsaTenbHble TpeboBaHMA).

2. Jluyamu, obAasaHHbIMKM cobntogatbh ob6s3aTenbHble TpeboBaHWA, ABAAIOTCA NOCTaBLLMKU
COUMANbHbIX YCAYr, OKasblBalolWMe coLManbHble YCNYrM NoslyCTaumoHapHoO Gopme U BKJOYEHHbIE B
MHPOPMaALMOHHYIO cucTemy "PeecTp NOCTaBLWMKOB COLManbHbIX ycayr" Bnagummnpckon obnactu.

Monyyatensmu coumasbHbIX YCAYr B NOAyCcTaunMoHapHon popme ABAAIOTCA rpaxaaHe Poccuiickol
depepaumnn, MHOCTPaHHbIE rpaskgaHe M nAuua 6e3 rpakaaHcTBa, NOCTOSHHO MPOKMBAKOLWME Ha
TeppuTopun Poccuitickoit deaepaunn, 6exkeHubl, KOTOpble NPU3HaHbl HYXXAAOWMMUCA B NOAYHEHUN
COLMANbHbIX YCAYr B NOAYCTaLMOHaPHOW dopme U KOTOPbIM NPeaoCcTaBAsTCA coumanbHana ycayra uam
coumanbHble yCiyrv B NnoycTauMoHapHoi popme (ganee - noayyaTenn coumanbHbIX YCayr).

3. Ob6nasaTenbHble TpeboBaHMA YCTAaHABAMBAKOTCA B OTHOLUEHUM NpPeAOoCTaB/ieHMA COLMasbHbIX
ycayr B nonycraunoHapHoi dopme. CoaeprkaHue obasaTenbHbiX TPeboBaHWI YCTAaHOBAEHO B pasgenax
I - VIl HacToAwero MNopaaka.

4, Pe3ynbTaTOM MNPegoCTaBAEHMA COLMaNbHbIX YCAyr B Gopme COLManbHOro obcay:KmMBaHuA B
nonyctaumMoHapHo ¢opme ABAAETCA  YAydWeHMEe YCOBUWA  XKMU3HEAEeATe/bHOCTM  noJsiyyartens
coumanbHbIX ycayr v (MauM) pacluMpeHns ero BO3MOMKHOCTEM CaMOoCToATe/NbHO obecneymMsaTb CBOM
OCHOBHbIE KM3HEHHbIe NOTPeBHOCTH.

5. OueHKa cobntogeHns obasaTenbHbiX TPeboBaHMI OCYLLECTBAAETCA B PaMKax pPerMoHasbHOro
rocyAapCTBEHHOro KOHTpons (Hagsopa) B cdepe coumanbHoro o6CAYKMBAHWA, NPOBOAUMOrO
[enapTameHTOM CcouManbHOM 3alWMUTbI HaceneHmsa Baagnummpckon obnactu.

Il. MopAAoOK ob6palleHnA 3a NoNYyYEHUEM COLMANBbHBIX YCayr
B nosycTauMoHapHoi ¢popme coumanbHOro obcnyKnusaHums

6. [lnA opraHM3aumm OKasaHWA TPakAaHWHY CBOEBPEMEHHOW agpecHO CoLManbHON MoMOLM
YNOAHOMOYEHHbIA OpraH Bnagumupckon obnactu onpegenseT Heobxogumble TPaKAAHUHY BUAbI
COUManbHbIX YCAyr, NpegocTaBAsemble B MOAycTauMoHapHol GopmMe COUMaNbHOro 06CAYKMBaHUA,
YUMUTBIBAET HYXKAAEMOCTb MPaXKAAHMHA B NOJYYEHUMN TAKMUX COLMAJBbHBIX YCYT, XapaKTep 0b6CTOATENbCTB,
KOTOpbIe YXYALWatoT UM MOTYT YXYALIWTb YC/IOBUA €50 KU3HELEeATeIbHOCTY.

7. OcHOBaHMEM Ans NpeaoCTaB/ieHWA COUMaNAbHbIX YCAyr B MOJycTaumoHapHoli ¢dopme
CoUManbHOro 06CNYKMBAHMA sABNSETCA OobpalleHWe rparkAaHWMHA (ero 3akKoHHOro npeacTasuTens) K
MOCTAaBLWMKY  COUMANbHbIX  YCAYr 33  NPefOCTaB/lieHMEM  COLMANbHOTO  OBCAYXKMBAaHMA B
NoJlycTaLMoHapHOW GopMe COLMANbHOIO 06CyKUBaAHUA.



O6patnUTbCa C 3afBAEHWMEM Ha MNOJyYeHWEe COUMasbHbIX YCAyr B MOJyCcTauMOHapHoW dopme
coumanbHOro obcnyXuBaHMA MOTYT rpaxkaaHe Poccuitckolt depepaummn, MHOCTPaHHbIE Tpa)kaaHe U
Anua 6e3 rpaxaaHcTea, NOCTOAHHO NMPOXKUBatOLWLME Ha TeppuTopun Poccuitckon ®eaepaummn, 6exeHubl,
KOTOpPbI€ MPU3HaHbl HYXAAOLWMMKUCA B NOAYCTAaLLMOHAPHOM COLMAIbHOM OOCYKMBAHUN.

IparkgaHam Poccuinckon @egepaumnm, poamslunmMca B nepuog, ¢ 22 noHa 1928 roga no 3 ceHTabps
1945 roga M NOCTOAHHO MPOXMWBAKOWMM HA TepputTopum Bragmmmpckoit 0b6nactn, a TaKKe MHbIM
KaTeropusam rpakgaH, YCTaHOBNEHHbIM defepanbHbIM  3aKOHOAATENbCTBOM, NpenocTaBnAeTca
NPeMMYyLLECTBO MPU MPUEeMe B OpraHU3aLMu COUManbHOro obcnyKuBaHWA, HaxogAlMecs B BeAeHUU
Bnagmmupckoi 06nacTu, okasbiBatowme CoumanbHble YCAYrM B NOAYCTaLMOHAPHOM dopme.

I'IonyanenM counanbHbIX YyCAyr MOryT Yy4dacCtBOBAaTb B MPABOOTHOWEHMAX NO MNOJYy4EHUIO
CouManbHbIX ycnyr nnU4YHO nmbo yepe3s 3aKOHHOro npeacraBuTena. an 3TOM JINYHOE Yy4yactue
nonyaneneVl COLUMaNbHbIX YCNYr HE INWLIAET UX NpaBa MMETb 3aKOHHOIO NpeacTtaBuUTeNIA, PaBHO KakK U
y4acTne 3aKOHHOro npeacrtaBuTenAa He NuUllaeT nonyaneneﬁ COUMaNnbHbLIX yCnyr npasa Ha /nM4YHOeE
y4dacTune B NPaBOOTHOLWEHUAX NO NONYYEHUNIO COUMNATIbHBIX YCNYT.

8. [Ana nosnyyeHua coumasnbHOro o6CAYyXKMBAHUA B MNOJIyCTaUMOHApHOM ¢dopme coumanbHOro
06CNYKMBaAHMA MoJlydaTeNlb COLMabHbIX YyCayr (ero 3akoOHHbIM MpeacTaBuTesb) BnpaBe BblbpaTb
NOCTaBLUMKA COLMAbHBIX YCYT, OKa3blBAOWEro CoLUMasbHble YCyr B Takon dopme.

lll. CtaHAaapT couMnanbHbIX YCAYr B NOAYyCTauMOHapHoi popme
couunanbHoOro obcnyKusaHma

9. MNpefocTaBieHNe CoLManbHbIX YCAYr B NONYCTaLMOHapHON dopme coumanbHOro obcayKMBaHma
BK/OYAET B cebs NnpegocTaBieHMe NoayyaTento CAeayowmx BUA0B CoLmManbHbIX YCayr:

- COUMaNbHO-6bLITOBbIE, HaMNpaBJEHHble Ha MNOAAEPNKAHWE KM3HEAEATENbHOCTM nosyyaTenei
COUMaNbHbIX YCAYr B BbITY;

- COUMaNbHO-MEAMUMHCKME, HanpaBieHHble Ha noagepXaHMe WU COoXpaHeHMe 340Pp0BbA
nosydatenei coumanbHbIX YCAYr MyTeM OpraHu3auMu yxo[a, OKa3aHMA COAENCTBMA B MpoBeAeHMM
0340POBUTE/IbHbIX MEPOMNPUATUI, CUCTEMaTUUYECKOro HabatoaeHMA 3a NoayYaTeNAMM COLMaANbHbIX YCayr
[ON1A BbIABAEHWA OTK/IOHEHWIA B COCTOAHUM UX 340P0BbS;

- CouuManbHoO-Ncuxonormnvyeckne, npeaycmatTpuearolime OKasaHMe nomouwmn B KOoppekuuu
NCUXONOrM4eCKoro CoctoAaHnA nonyaneneﬁ COUuManbHbIX yCcnyr ana agantaumm B COLI,ME]J'IbHOVI cpene, B
TOM YMC/le OKa3aHMe NCUXOSIOTMYECKON nomouwn aHOHMMHO C UCNOJ1Ib30BaHNEM Te}'led)OHa aosepuA;

- couManbHO-NeAarorMyeckne, HanpasBaeHHble Ha NPOGUAAKTUKY OTKNOHEHMI B MoBeaeHUU U
PasBUTUM NNYHOCTU MOAyYaTenel coumanbHbiX yCayr, GOpMMpPoOBaHME Y HUX NO3UTUBHbIX MHTEPECoB (B
TOM uncne B chepe Aocyra), opraHM3aLMIo UX A0CYra, OKasaHMe NOMOLLM CEMbe B BOCMUTaHUN AeTel;

- CoUuManbHO-TPYAOBbIE, HanpaBAeHHble Ha OKasaHuWe MOMOLLM B TPYAOYCTPOWCTBE U B pelleHnn
Apyrvux npobsiem, CBA3AHHbIX C TPYA0BOMN aganTtauuen;

- cOumnanbHO-NPaBoOBblE, HAaNpPaB/IEHHblE HA OKa3aHME NOMOLWK B NONYy4YEHUN HOPNONYECKUX YCNYT,
B TOM 4ncne 6eCI'IJ'IaTHO, B 3allMUTE NpaB U 3aKOHHbIX UHTEPECOB nonyaneneﬁ COUMANbHbIX YCNYT;

- yeayrm B UenAax nosbilleHNA KOMMYHUKATUBHOIO NOoTeEHUManNa nonyaneneﬁ counanbHbIX YCAOyr,
MMerLwnx orpaHn4yeHnAa XnM3HeaeATe/ibHoOCTHU, B TOM Yucne AETeﬁ-MHBaﬂMAOB.

10. CoumanbHble ycayr B NosaycTauMoHapHOM Gopme NpeaoCcTaBAAOTCA UX MoaydaTenam npu
BPEMEHHOM (Ha CPOK, onpeAeneHHbIi UHANMBUAYANbHON MPOrpamMmoit NpPeaocTaBAeHMA COLMaNbHbIX
ycnyr) AHeBHOM NpebbiBaHMM B OpraHM3aumumn CoumnanbHOro 06y KnBaHuUS.



11. MNoayweBoli HOPMATUB GUHAHCMPOBAHWA COLMAMbHBLIX YCAYr B NOAYCTaLMOHApHON dopme
yCTaHaB/AMBAETCA B COOTBETCTBMM C METOAMKOM pacyeTa MnoAyleBblX HOPMaTMBOB (GMHAHCMPOBAHUA
COUMANbHbIX YCAYT, yTBEPKAAEMON HOPMATUBHbIM MPABOBbIM aKTOM BnagmMmupckoi obnactu.

12. Pe3ynbTaT npeaocTaBAeHMA COUMAbHbIX YCAYr B MOJyCTaUMOHapHoOM ¢popme coumanbHOro
obcnyuBaHuA onpeaeneH B nyHKTe 4 HacToswero MNopaaka.

13. OcHOBHbIMU daKTopamm, ONpeaenaoWLMMN KAauyecTBO YCayr, NpeaocTaBisemMblX noaydyatensim
couMasbHbIX YCAYT B NOAYyCTaLMOHapHOM dopme coLmanbHOro o6CnyKuBaHuaA, ABNAIOTCS;

- aApecCHOCTb NPenoCTtaB/IEHNA COUMNA/IbHbBIX YCNYT;

- NPUBNMKEHHOCTb MOCTABLUMKOB COUMANbHBIX YCAYr K MeCTy XXWTenbCTBa MoJsyyaTens
COLMANbHbIX YCAYT;

- 4OCTAaTOYHOCTb KO/IMYECTBA MOCTaBLUMKOB COLMAbHbIX YCayr ana obecnevyeHna notpebHocTel
rpaskaaH B cCOUManbHOM 06CAYKUBAHNN;

- [AOCTaTOYHOCTb (GUHAHCOBbIX, MaTePUasbHO-TEXHUYECKUX, KaApOBbIX U WMHOOPMALMOHHbIX
pecypcoB y NOCTaBLLMKOB COLMANbHbIX YCAYT;

- HenpepbIBHOE NOBbIWEHWE KauyecTBa COLManbHbIX YCAYr U 3GHEKTUBHOCTb MX NPEAOCTaBAeHNA.
14. Npwu oueHKe KayecTBa yYCAYrM UCNONb3YIOT Cieaytolwme KputTepmm:

a) nosHOTa MNPeaoCTaBAEHMS COUMaNbHOM YCAyrM B COOTBETCTBMM C  TpeboBaHMAMMU
3aKoHO4aTesIbCTBa, B TOM 4uMCae ucxods M3 obbema NpeaocTaB/fseMbIX COLMabHbIX YCAYr, CPOKOB
NpeaoCcTaBAEHMS  COUMAZbHbLIX  YCAYr, WHbIX KPUTEPUEB, MO3BOAAIOWMX OLUEHWUTb  MOJHOTY
npeaocTaBAeHMUA COLMaANbHbIX YCAYT;

6) CBOeBpPeMeHHOCTb npeaocrtaB/sieHnA cou,maanoﬁ ycnyrn, B TOM 4yucne mcxoga U3 CTeneHwu
HYX0aeMOCTHN nonyvaTena CounanbHbIX YCNYr,

B) pPe3ynbTaTMBHOCTb (3pEKTUBHOCTL) NpPeAoCTaBAEHUA COUMaNbHOW ycayrn (yaydleHue
YCNI0BUIA KU3HELEATENbHOCTM NOyYaTeNsa coumanbHbIX YCayr).

15. TMoKkasaTenu KayecTBa COLMAbHbLIX YCAYr, OKasblBaemMblX B MO/YCTALMOHApPHOW dopme
COLMANbHOrO 0BCAYKMBAHUA MO BUAAM COUMANbHLIX YCAYF, U OLEHKa pe3ynbTaToB MpenocTaBieHus
COLMAbHbIX YCAYr MOCTaBLMKAMM COLMANbHbLIX YCAYTr OMpesensaloTca no MToram npeaocTaBieHus
COLMAbHBIX YCAYT B KaXKAOM OTAENbHOM C/lyyae € y4eToM BMA0B, ob6bema, NepnoamMyHOCTH, YCA0BUNA,
CPOKOB NPeLoCTaB/NeHNA COLMABHBIX YCAYT, MPeAoCTaBAeHHbIX KOHKPETHOMY MOJy4aTes o CoumanbHbIX

ycayr.

16. KayecTBo couManbHbIX YCAYr, OKa3blBaeMblX B MNOAyCTauMoOHapHOM dopme coumanbHOro
06CNYyKMBAHMA, MO BMAAM COLMANbHbIX YCAYr OLEHWBAETCA COBOKYMHO Mcxoada M3 obbema
npeaoCcTaBAAEMbIX COLMANbHBIX YCAYr, CPOKOB MPeAoCTaBAEHMA COUMAbHbIX YCAYT, UHbIX KPUTEPUEB,
NO3BONAIOLMX OLEHWUTb KQYECTBO COLMANbHbIX YCAYT.

17. KoHTponb 3a npeaocTaB/eHMeM COLMabHbIX YCAYr, OKa3blBaemMbIX B MNOJYCTaLMOHapPHOM
dopme coumanbHOro 06CNyKMBaHMUSA, OCYLLECTBAAETCA B COOTBETCTBUMN C NONOKeHUAMN PenepanbHOro
3aKoHa oT 28 aekabpa 2013 roga N 442-®3 "O6 ocHOBax COLMaNbHOrO OOCAYXKMBAHUA rPaK4aH B
Poccuitckoin ®epgepaumn’.

18. CouuanbHble ycayrM B NOAYCTALMOHApPHOW GOpMe  COUMANbHOrO  OBC/AYXKMBAHMUSA
NpegoCTaBAAIOTCA NOYYaTEN0 COUMANbHBIX YCIYT B COOTBETCTBMMU C MHAMBUAYAbHOM NPOrpammoit Ha
OCHOBaHWWM A0roBopa O NPeAOCTaBAEHWM COUMANbHbIX YCAYr, 3aK/AOUYEHHOro C MoaydYaTtenem
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CoOUManbHbIX yCAyr (ero 3akoHHbIM MpeacTaBUTENEeM) B TeYeHMEe CYTOK C AaTbl NpeacTaB/ieHuA
WMHANBUAYANbHON NPOrPamMMbl NOCTABLLMKY COLMANbHbIX YCAYT.

dopma gorosBopa 0 NpeaoCTaBAEHUM COLUMAAbHbIX YCAYr AO0MXKHA COOTBETCTBOBATb MPUMEpPHOW
dopme pgoroBopa O MPeAOCTaBAEHUMWU COUMaAsbHbIX YCAYF, YTBEPXKAAaeMOoM YNOJHOMOYEHHbIM
denepanbHbiM OpraHOM WCMOJIHUTE/IBHOM B/IAaCTU B COOTBETCTBUM C MONOXeHuamu PepepanbHoro
3aKoHa oT 28 aeKkabpa 2013 roga N 442-03 "O6 ocHoBax couuMasbHOro 0b6CAyXKMBAHUA TpakaaH B
Poccuiickoin Pepepaunn’.

19. Mpw 3aKNOYEHWUM [OrOBOPa O MPEAOCTaBAEHUM COUMAbHbLIX YCAYr B MOMYCTaLMOHApPHOM
dopme coumanbHOro o6CNYKMBAHUA MOyYaTelb COLMANbHbLIX YCAYT (€r0 3aKOHHbIM NpeacTaBUTesNb)
OOMKEH OblTb  03HAaKOMNEH C  YCAOBMAMWM NPELOCTaB/NEHUA COLMANbHOTO OBCNYyXKMBAHUA B
no/slycTaluMoHapHoi ¢opme y NOCTaBLUMKA COLMANbHbLIX YCAYr, NPaBUAaMU BHYTPEHHEro pacnopagKa
OpPraHM3aLMm CouManbHOro 06CNYKMBAHNA - MNOCTABLLMKA COLMANbHbIX YCAYT, MOAYYUTb MHGOPMALLMIO O
CBOMX NpaBax, 06A3aHHOCTAX, O BUAAX COUMAbHbIX YCAYT, KOTOpble ByayT eMy NpeaocTaB/ieHbl, CPOKaX,
nopsaKe Ux NpegocTaBAeHUs, CTOMMOCTM OKa3aHWUA 3TUX YCAYT.

20. Mpw nonyvyeHUn ycayr B NOAYCTaLMOHAPHON GopMe COLMANbHOTO 0B6CNYKMBaAHMA NOAyYaTENN
COLMAbHBIX YCYT UMEIOT NPaBo Ha:

- YBaXutesbHoe U rymaHHOe OTHOLUeHue,;
- Bbl60p NOCTaBLWWMKa COUMNANbHbIX YCNYT;

- nony4vyeHune MHd)OpMaLI,VIM O CBOUX npasax, 0bA3aHHOCTAX M YCNOoBUAX OKa3aHUA COoUuUa/ibHbIX
yenyr;

- OTKa3 OT NpeAoCTaBaneHnA CoUuNanbHbIX YCNYT,

- obecneyeHne ycnoBuin npebbiBaHMA B OpraHM3aumMax  COLMANbHOrO  OBCAYKMBAHUSA,
COOTBETCTBYHOLMX CAHUTAPHO-TUTUEHNYECKUM TPEBOBaHUAM;

- KOHd)MLI,EHLI,VIaI'IbHOCTb VIH(I)OpMaU,VIM JIMYHOTO XapakKTepa, CTaBlIEN W3BECTHOM NpPpn OKasaHuu
yenyr;

- 3alNTYy CBOUX NPaB N 3aKOHHbIX MHTEpPECOB, B TOM 4Yncie B CyAE6HOM nopAagke.

21. Nonyuyatenb coumanbHbIX YCAYr B MoAycTauMoHapHOM dopme CounanbHOro o6Cay»KMBaHUSA
06A3aH cBOEBPEMEHHO MHGOPMMPOBATL NOCTABLLMKA COLMANBHbBIX YCAYr 06 N3MeHeHUM 06CToATENbCTB,
06YyCN0BANBAOWMUX MOTPEBHOCTL B NPEAOCTaBAEHUN COLMANBHBIX YCAYT.

22. MocCTaBLWMKOM COUMabHBIX YCAYT B MOAYCTaUMOHapHOM Gpopme A0KHbI bbiTb 0becneyeHbi:

1) BO3MOXHOCTb cCoONnpoBOXAeHMA nNnonydyatena coumanbHbIX yCcayr npu nepeasueHMn no
TEPPUTOPUN OpraHM3aunn coumnasibHOro 06C}1y)KMBaHMFI, a TaKXe npu nosib3oBaHUKU YyCNAyramuy,
npegocrasaaembiMmn Takom opraHmsaumeVl;

2) BO3MOXHOCTb A/ CaMOCTOATENbHOIO MepeaBUMKEeHUA Mo TeppuTOpMM  OpraHusauum
COLMANbHOTO 06C/NYKUBAHUSA, BXOAQ, BbIXOAA U NEpeMELLLEHUA BHYTPU TaKOM opraHn3auum (B Tom yncne
ANA nepenBUKEHUSA B KPeCcNax-KoNscKax), A1 OTAbIXa B CMAAYEM MOJIONKEHMM, A TaKKe [OCTyrnHoe
pasmelleHne 060pyL0BaHMA U HOCUTENEN MHPOPMALMW;

3) aybanpoBaHMe TEKCTOBbIX COOBLLEHNIA TO0COBbIMU COOBLLEHNAMM, OCHALLLEHME OpraHu3aunm
COUMANbHOrO OBCAYKMBAHUA 3HAKaMW, BbIMNOJHEHHbIMU penbedHO-ToYeYHbIM WpudTom Bpaiins,
03HAKOMJIEHME C UX MOMOLLbIO C HAAMUCAMM, 3HAKAMM U MHOW TEKCTOBOWM U rpaduyeckon nHpopmaumeit
Ha TeppuUTOPUWM TaKoM oOpraHM3auMW, a TaK¥Ke AONycK TudaocypaonepesoaymKka, AOMyck cobak-
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NPOBOAHUKOB;

4) pybnanpoBaHWe ronocoBor MHbOPMaUMM TEKCTOBOM WHbOpMaumen, Hagnucamm u (uam)
CBETOBbIMW  CUTHafamu, MHOOPMMPOBAHME O NPEeAOCTaBASEMbIX COLMafAbHbIX  ycayrax c
MCMO/Ib30BaHMEM PYCCKOTO ¥KECTOBOIO fA3blKa (CypaonepeBosa), LONYCK CypAOnepeBoaYMKa;

5) okazaHue NHbIX BUA0B NOCTOPOHHEN MOMOLLIN.

23. MocTaBWMK couManbHbIX YCAYr BMNpaBe OTKasaTb B MpeAocTaBAeHUU COLMaNbHbIX YCAyr B
noJsiycTauuoHapHoli Gpopme coumanbHOro 0b6CNy»KMBaHUA, B TOM YMUCNe BPEMEHHO, B CBA3U C Ha/IMYMEM
MEANUNHCKUX MPOTUBOMNOKA3aHWA NPU HaAMYUMU COOTBETCTBYHOLLErO 3aKAHYEHUA YNOAHOMOYEHHOM
MeANLUNHCKON opraHM3aumm.

IV. NMpaBuna npeaocrasneHnsa coumnanbHbIX ycnyr
B NonycTauMoHapHoi ¢popme coumanbHOro o6cnyKuBaHus
6ecnnatHo 1Mb0 3a NAATy MAK YAaCTUYHYIO NAaTy

24. CoumanbHble ycayrM B MOJAyCTaUMOHApHOMW dopme coumanbHOro obcCayXKMBaHUA
npegocTaBasoTca 6ecnnatHo, 3a NaaTy UAKM YacTUYHYLO Naarty.

25. CoumanbHble yciyru npeaoctaBastoTcs becnnatHo:
- HECOBEPLUEHHONIETHUM AETAM;

- NNuam, NnoCTpagaswinm B pe3ynbTtaTte LI|()e3BbIHal\;1HbIX cmyau,mﬁ, BOOpPYXKEHHbIX
MeXHaUuMOHa/NbHbIX (ME)KaTHMHECKMX) KOH(I)J'IMKTOB,'

- TpakAaHaM, cpeaHefylleBOoM 40X04 KOTOPbIX Ha AaTy 06palLeHns HUKe v paBeH NpeaesbHoM
BE/IMUMHE CpedHeaylIeBOro A0X04a [A/A NpPeaoCTaBleHMs  COUMaibHbIX — ycayr  6ecniaTtHo,
YCTAHOB/IEHHOM 3aKOHOM Bnagumupckoi obnactu;

- Y4aCTHUKaAM M MHBanuaam Benvkoi OTeyecTBEHHOM BOWHbI;

- /IMuam, npoxuBawwmm B OTAENEHUAX NOMOWU XKeHWWMHaM, OKa3aBWwWMMCA B prp,HOVl
*KU3HEHHOW CnTtyauuu, opraHM3au,m71 coumnanbHoOro O6C}'Iy)-KMBaHMF|;

- WHBA/MAamM B nepunoa nonyvyeHunAa coumnanbHbIX yCnyr no TexHON0rMn conpoBoXaaemoro
NPOXXNBaAHUA,

- poauTensm (3aKOHHbIM NpeacTaBUTeNs M) AeTel-MHBaANA0B;

- poauTensm (3aKOHHbIM NpeacTaBuTensm) geten B Bo3pacTe oT 0 A0 3 /eT, HyKAaloWwmxca B
npeaocTaBAeHUN YCAYT paHHEeN NoMoLLM;

- CEMbAM, UMEKLWMM AeTel, HaXoAAWMMCS B COLMAJIbHO OMACHOM MOJIOXKEHUU WAU WHOWM
TPYAHOW }KU3HEHHOW CUTYaLUK;

- rpakgaHam npu OTCYTCTBUM Yy HUX ONpeaesieHHOro MecTa »KMTenbCTBa, paboTbl U cpeacTB K
CYLLECTBOBAHUIO - Ha nepuod npebbiBaHUA B UeHTpe peabunutaumm (agantaumm) ansa vy, 6e3
onpeaeneHHOro MecTa XXUTeIbCTBa U 3aHATUIA.

26. CoumanbHble ycayrM B NoJslyCTalMOHapHoW ¢opme NpenocTaBaAsoTCa 3a NaaTy, eciv Ha gaTy
obpalleHnsa cpefHeayWweBOW 40X04 NOyYaTeNs CoumanbHbIX YCYr NPEBbIWAET NPese/bHY0 BEIMYMHY
cpepgHeayweBoOro Aoxoda ANs MpefoCTaBleHUA CoUManbHbIX YCayr 6ecniaTHo, YCTaHOB/IEHHYHO
3aKOHOM Bnagmmmpckoit obnactu.

27. Pasmep e)KemecAYHOM NnaTbl 3a MpeAoCTaB/ieHWe COoUMaibHbIX YCAYr PacCyMTbiBAaeTcA Ha



OCHOBe TapupOB HA COUMANbHbIE YCAYTW, HO HE MOKET npesbiwatb 50 NPOUEHTOB PasHULbI MeXKay
BE/IMYMHON CpegHeaylWeBoro A0XoA4a MOoAy4vaTens COUManbHOM YCayru u npenenbHOW BeANYMHOM
cpegHeaylweBoro Aoxo4a AAAa NpefocTaBleHMA couManbHbiX ycnyr 6ecnnaTHo, onpeaensemoin B
COOTBETCTBUM C 3aKOHOM Bragmmmpckoin obnactu.

28. Mopsapok yTBepXAaeHMA TapudoB Ha CouMasbHble YCAYrM Ha OCHOBAHWMW NOAYLIEBbIX
HOPMaTUBOB PUHAHCUPOBAHUA COLMANbHBIX YCAYl YCTaHABAMBAETCA HOPMATMBHbIM MPABOBbLIM AKTOM
Bnagumunpckon obnactu.

29. MNnaTta 3a npeagocrassieHne counaabHbIX YCnyr nponssBoanTca B COOTBETCTBMKM C AOIroBOpPOM O
npenocrtaBieHnn counanbHbIX YCNYr, 3aK/NHYEHHbIM MeXAYy noaydatenem couunanbHbIX ycnyr (ero
3aKOHHbIM I'Ipe,D,CTaBVITEIIEM) M NOCTaBWHMKOM COUUNaNbHbIX YCNYT.

M3meHeHMe M pacToOp)KeHMe [OroBopa O COUMAZbHOM OOCAYKMBAHUM OCYLLECTBNAETCA B
COOTBETCTBUM C [parKAaHCKMM Kogekcom Poccuiickon ®eaepaumin.

V. Tpe60oBaHUA K AeATeNbHOCTU NOCTaBLLMKa COLUANbHbIX YCAayr
B cdhepe coumanbHOro obcnynsaHua

30. Mpu npeaocCTaBAEHUM COUMANBbHBIX YCAYr B MOAyCTaUMOHapHOW ¢opme couuanbHOro
o06cnyKMBaHMA NOCTABLLMK COLMaNbHbIX ycayr obasaH:

- cobntoaaTh NpaBa YeNoBeKa U rpaxaaHuHa;
- obecneynBaTb HENPUKOCHOBEHHOCTb IMYHOCTM M 6@30MacHOCTb NOAYYaTeNs COLMANbHbIX YCAYT;

- JOBeCTM OO0 cBedeHNA nonyyatesia CBOM NpaBoyCTaHaBaunBawowme AOKYMEHTbl, Ha OCHOBaHWU
KOTOPbIX NOCTaBLUKMK OCYLLECTBNAET CBOKO AeATE/IbHOCTb M OKa3bIiBaeT COUMaibHble YCNYTH;

- obecneunTb COXPaHHOCTb JIMYHbIX Beu.l,eﬁ 7 LI,GHHOCTGVI nosy4vyatena counasibHbIX YCNyr;

- NPeAoCTaBATb NOJYYaTEN0 COUMAbHBIX YCAYT BO3MOMXKHOCTb MOb30BaTbCA YC/IyraMu CBA3M, B
TOM uncne cetu "MHTepHeT", NOYTOBOWM CBA3Y;

- MHd)OpMMpOBaTb nonyyartenAa counanbHbIX YCAYr O npaBuiax TEXHUKU 6e3OI'IaCHOCTM, nomapHoﬁ
6eBOI'IaCHOCTM, aKCNAyaTaunm npenocraBaaembix HpM60pOB n O60pyAOBaHMﬂ;

- obecneunTb nony4yatento ycnosua I'IpE6bIBaHMF| B OpraHuMsauunn coumnanbHOro O6C!'Iy)KMBaHMFI,
cooTBeTCcTBYyHOWME CAHUTAPHO-TUTUEHNUYECKUM TpeﬁoBaHMﬂM,'

- UCMO/HATL UHble 06A3aHHOCTU, CBA3AHHbIE C peanu3aLmen Npas NnosyvyaTens CoumanbHbIX yeayr
Ha coumanbHoe 0bCNyKUBaHME B NOJYCTALMOHAPHON dpopme.

31. UHbopMMpoBaHME FpaXKaaH, NPU3HAHHBIX HYXAAOWUMNCA B COLMANBHOM 0BCAYXKNBAHUM, O
nopagKke npenoCTaBAeHUsAs COUMabHbIX YCAYr, MNepeyHe nNpeaoCTaBAfAEMbIX COLMaNbHbIX YCayr
OCYLLECTBNIAETCA HENOCPeACTBEHHO B MOMELLEHMAX MOCTaBLUMKOB COLMA/IbHbBIX YCAYr, OKa3blBAOLWLMX
coumanbHble ycnyrn B dopme NoyCTaUMOHAPHOTO COLMANbHOTO OBCNYKMBAHMA, C UCMOJIb30BaHUEM
3/IEKTPOHHOM MAKN TenepoHHOM cBA3U, MHPOPMALUNOHHO-TENEKOMMYHUKALMOHHON ceTu "NHTepHeT",
WHbIMKM 0BLWEeAOCTYNHbIMKU cnocobamu.

V1. NepeuyeHb AOKYMEHTOB, HE06X0AMMbIX
ANA NpeaocTaBNeHNA COLMabHbIX YCAYr B NONYCTaLMOHapPHOM
dopme coumanbHoro obcnykuBaHus

32. CoumanbHble ycayrm B MOAyCTauMoHapHoM ¢Gopme  COUMaNbHOrO  0b6CNyKMBaAHUA
NpPesoCTaBAAIOTCA NOJYYATENHO COLMAbHBIX YCAYT B COOTBETCTBMM C UHAMBUAYANbHBIMWU NMPOrpaMmamm
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npefoCcTaBAEHNA COLMAbHbBIX YCAYr Ha OCHOBAHWW A4OroBOpa O MPeAOoCTaBAEHMM COLMAbHbIX YCAYT,
3aK/IIOYEHHOrO C NoJlyYyaTenem COUManbHbIX YCAYyr B TeYeHMe CYTOK C AaTtbl MpeacTaB/ieHus
WHAMBMAYANbHOM NPOrpamMmmMbl NPEAOCTaBNEHUA COLMANbHBIX YCAYF NOCTABLUMKY COLMANbHbIX YCAYT.

33. lpepoctaB/ieHWe COUMANbHBLIX YCAYr B NOAyCTaUMOHApHOM ¢opme coumanbHOro
O6C}1y)KVIBaHVIFI ocyuwecrsnaetca nNoCTtaBWMKOM cCoUMaNbHbIX YCAYyr Ha OCHOBaHUW cChaeAyrouwunx
LOKYMEHTOB:

a) 3aABfeHMEe B MNPOU3BOJIbHON ¢dopme MosiyyaTens CcoumanbHbIX YCayr (ero 3aKoHHOTO
npeacTaBuTeNs) 0 NPeAoCcTaBAEHUN COUMANbHbIX YCAYT;

6) AOKYMEHT, YA0CTOBEPAIOLLMIA IMYHOCTb NOAYYATENA COLMANBHBIX YCAYT;

B) AOKYMEHT, NOATBEPXAAOWMNI NONHOMOUYUA NpeacTaButensa (Npu obpaleHnn 3a NoayYyeHnem
CoUManbHbIX YCAYT NpeacTaBUTeNs noaydaTens coumasnbHbIX YCayr);

r) AOKYMEHT, NOATBEPXAaloWmii MeCTo XuTenbctBa M (Man) npebbiBaHuA, daKTUUYECKOro
NPOKMBaAHUA NONYYaTENS COLMANBHbIX YCAYT;

A) VHAMBUAYyanbHaA Nporpamma npenocTaB/ieHns CoumanbHbIX YCIYT, B KOTOPOK yKasaHbl dopma
couManbHOro 06CNYKMBAHWUA, BUAbl, 06bEM, NEpPUOAMYHOCTb, YC/IOBUA, CPOKM NpeaocTaB/eHus
COUMaNbHbBIX YCAYT, NepeyeHb PEKOMEHAYEMbIX NOCTABLLMKOB COLMA/bHbIX YCAYT, @ TaKKe MePONpUATUA
No COLMaNbHOMY COMPOBOMKAEHUIO, BblAAHHAA MNOYYATENO COLMANbHbLIX YCAYr YNOJHOMOYEHHbIM
opraHom BnaamMmupckoit obnacty;

€) AOKYMEHTbI 0 COCTaBe CeMbM MOAyYaTeNa COUMANbHBIX YCAYT (Npy ee Hanuumm);

) [LOKYMEHTbI O A0X04aX Moy4yaTens CoumasbHbIX YCAYr U YIEHOB ero cembm (Mpu Hanuumm) 3a
nocnegHme 12  KaneHAapHbIX MecALEeB, MpeaWecTBYoWMX MecAly nodadu  3asaBAeHua o
NpeaoCcTaBAEHMM COLMabHbIX YCAYr, a TaKXe O MpuHagnexkawem emy (MM) MMyLlecTse Ha npase
cobcTBEHHOCTH, HeobxoauMmble AN OnpefesieHus cpeAHeaylleBoro AoXoAa A1A NpeaocTas/ieHus
coumanbHbIX ycayr 6ecnnaTHo.

34, [OKyYMeHTbl, 32 MCKAOYEHMEM NPeAyCMOTPEHHbIX B MOAMNYHKTax r), €), ), moaydyaTenb
COLMaNbHbIX YCAYT NPeAoCcTaBAAeT CaMoCTOATENbHO.

[OKyMeHTbI, NpPeaycMOTPEeHHble MNOAMNYHKTaMW ), €), *K), 3aABUTeNb BNpaBe NpPeaoCTaBUTb
camocTosATeNIbHO. B ciyyae HenpeaoCcTaBNeHMS 3anBUTENEM OLHOMO M/AM HECKO/IbKMX YKa3aHHbIX
[OKYMEHTOB TMOCTaBLUMK COUMaIbHbLIX YCAYr 3anpalMBaeT YKasaHHble [OO0KYMEHTbl (cBepeHus,
cofepalimeca B HWUX) B COOTBETCTBYIOWMX OpraHax (opraHusauusax) nyTem HanpasieHus
MeKBeLOMCTBEHHOTO 3aMnpoca B YCTaHOB/NIEHHOM MOpPsAKe.

35. MosyyaTenb COUMaNbHbIX YCAYr B MOJYCTaUMOHAPHOU GOpmMe COUMaNbHOrO 0BCAYKMBaHMA
065s3aH cBOEBPEMEHHO MHGOPMMPOBATL MNOCTABLLMKA COLMA/bHBIX YCIYT 06 M3MeHEeHUN 06CTOATENbCTB,
06ycnoBANBalOLWLMX NOTPEBHOCTL B NPEA0CTaBAEHNN COLMANBHBIX YCAYT.

VIl. OCHOBaHM1A NpPeKPaLLeHUa NpeaoCcTaBAEHNUA COLMANbHDBIX YCayr
B nosycTauMoHapHoi ¢popme coumanbHOro obcnyKusaHums

36. [llpekpaweHMe nNpeaocCTaBNeHUA COUMaNbHbIX YCAyr B MOAycTaumoHapHol  dopme
COUMaNbHOro 06CNyKMBAHMA NPOM3BOANTCA B CAEAYIOLMX CAYYARX:

- MMCbMEHHOTI0 3aABN1eHNA Noy4YaTena cCounanbHbIX YCAYT,

- OKOHYaHMA CpPOKa npeaocrtaBneHnAa counanbHbIX yCcayr B COOTBETCTBUM C MH,CI,MBM,D,yaJ'IbHOIZ
nporpaMM017| npenocrtasneHnA counanbHbIX yenyr v (MHM) ncreyeHnAa Cpoka AeﬁCTBMﬂ Aorosopa o



npeanocrtaBieHn cCounanbHbIX YCNYT,

- HapyweHWsa nojy4YaTesieM COUMANbHbIX YCAYr YCNOBWIA, MNPeayCMOTPEHHbIX [AOroBOPOM O
counanbHOM 0b6CNYKUBaHUN;

- CMepPTU NoayYaTens coumasbHbIX YCAYT;

- NPU3HaHWMA nony4vyatena COouuasibHbIX ycnyr 6e3BecTHO OTCYTCTBYOOWWMM UAN YyMePLWMM Ha
OCHOBaAHUU peleHnAa cyaa,

- OCYAEHMA rpaxgaHuHa - nosydyaTens couuanbHbIX YCAYr K OTObIBAaHUIO HaKasaHuWA B Buae
AnweHns csoboabl.

MpunoxkeHue N 3

K NOCTaHOBJIEHUIO
JenaptameHTta

COLManbHOM 3aLWMTbl HAaceneHus
Bnaaumunpckoit obnactu

0oT1 20.05.2021 N 16

NoPALOK
NPEAOCTAB/IEHUA COLMA/IBbHBIX YCNYT B CTALMUOHAPHOIA
®OPME COLIMANIbHOIO OBCNYXXUBAHUA

|. O6wme nonoxkeHma

1. Hactoawuit Topagok onpegensetr npasuna MNPeLOCTaBAEHUA COLMANbHBIX YyCAyr B
CTauMoHapHoi ¢opme rpaxkgaHam, MNPU3HAHHBLIM HYXAAOWMMKUCA B COLMANbHOM OO6CAYKMBAHUK
(manee - nonyyaTenn coumanbHbIX YCAYF), B UENAX YAyYlIEHWA YCIOBUWA KU3HEeLEeATe/NbHOCTU
nosiydaTeneit coumasbHbIX YCAYr MOCTaBLIMKAMM COLMANbHBIX YCAYr, OKa3blBAIOWMMM COLMANbHbIE
YCNyru B CTaLMOHapHON dopme, U NpeabaBAAeMble K HUM TpeboBaHUA, CBA3AHHbIE C OCYLLECTBNEHNEM
npeanpUHUMaTEeNIbCKOM U MHOM 3KOHOMWMYECKOM [AeATe/IbHOCTU, OUEeHKa cobatofeHuMa KOTopbIX
OCYLLECTB/ISETCA B PaMKax PErMoHasbHOro rocyapCTBEHHOIO KOHTPOAA (HaA3opa), MpuBAeYEeHUs K
aAMWUHUCTPATMBHOM OTBETCTBEHHOCTY (fanee - obA3aTesbHble TpeboBaHUA).

2. Jlnyamm, obAsaHHbIMM cobatogatbh o0b6s3aTenbHble TpeboBaHWA, ABAAKOTCA NOCTABLUMKMK
COUMANbHbIX YCNYr, OKasblBaloWMe COUMAsbHblE YCAYrM B CTALMOHApPHON ¢Gopme U BKAOYEHHbIE B
MHOOPMaLMOHHYIO cucTemy "PeecTp NOCTaBLLMKOB colManbHbIX ycayr' Bnaanmmnpckoit obnactu.

MonyyaTenamm coumanbHbIX YCAYr B CTaUMOHapHON ¢opme ABAAIOTCA rpaxkaaHe Poccuitckol
degepaumn, MHOCTPaHHble rpaskaaHe M nAnua 6e3 rpakAaHcTBa, MOCTOAHHO NPOMKMBAOWME Ha
Tepputopun Poccuiickoin Peaepaummn, 6exkeHupbl, KOTOpble NPU3HAHbI HYXAAOLWMMAUCA B MOAYYEHMM
COUMANbHBIX YCIYTr B CTaLMOHapHOW GpopmMe M KOTOpPbIM MpPenoCTaB/AIOTCA coumasibHas ycayra vam
couMasnbHbIe YCAYTY B CTaLMOHapHOM popme (ganee - nosyyaTenm coumanbHbiX YCayr).

3. ObssatenbHble TpebOBAHMA YCTaHAB/MBAIOTCA B OTHOLIEHUM MNPEeAOCTaBJEHUA COLMANbHbIX
ycayr B cTaumMoHapHo ¢opme. CogeprkaHue obs3atenibHbIX TpeboBaHMM ycTaHoBAEHO B pa3genax |l - VI
HacToAwero MopAaaka.

4. Pe3ynbTaTom MNpenocTaBAeHMs COUMasbHbIX YCIyr B CTaLMOHapHoW ¢opme coumasbHoro
06CNYKMBAHUA ABNACTCA YAYULIEHNE YCNOBUIA }KU3HEAEATENbHOCTU NOYYaTENA COLMANbHbIX YCAYT.



5. OueHKa cobntogeHus obAsaTenbHbiX TPeboBaHUI OCYLLECTBAAETCS B PamMKax PerMoHanbHOro
rocyaapcTBeHHOro KOHTpona (Haga3opa) B chepe coumanbHOro 06CAyXUBaHMA, NPOBOAUMOrO
JenapTameHTOM couManbHOM 3almMTbl HaceneHua Bnagummupckoit obnactu.

6. Hactoawmin Mopafok He pacnpoCTPaHAETCA HA NpPefoCTaBfeHME XKWJbIX NOMELLEHWNA,
npeaocTaBieHNe COUMabHbIX M MHbIX ycnyr B8 TBYCO BO "BnagmMmupckmini 06aacTHOM chneumanbHbIi
AOM ana BetepaHoB".

Il. NopanoK obpaleHns 3a nonyyeHUem CounanbHbIX yCnyr
B CTauMoHapHou ¢opme coLmanbHOro obcayxmusaHmua

7. Onsa opraHM3auMm OKasaHUA TpaKAaHWHY CBOEBPEMEHHOW afpecHOW coumanbHOM NomoLm
YNO/IHOMOYEHHbBIN opraH Bnagumupckoi obnactm onpegensetr Heobxogumble rpaxkgaHWHy BUAbI
COUManbHbIX YCAyr, npeaocTaBAAemble B CTaUMOHapHOM ¢opme CcoLManbHOro 0BCAYXKMBaHUSA,
YUUTbIBAET HYXKAAEMOCTb rpaxgaHnHa B NOAYYEHUN TaKUX COLMabHbIX YCAYT, XapaKkTep 06CToATeNbCTS,
KOTOpble yXyALatoT UM MOTYT YXYALWWUTb YCAOBUA €ro }KU3HeaeATeIbHOCTHU.

8. OcHOBaHMeM AN NpeaocTaBieHUA COUManbHbIX YCAYr B CTaUMOHapHOW dpopme coumanbHoro
obcnyXumBaHMa ABnAeTcA obpallleHne rpa){JaHuMHa (ero 3aKOHHOro npeacTaBuUTensl) K MNOCTaBLUUKY
COUMAnbHbIX YCNYr 3a NpeaocTaB/ieHMeM COUManbHOrO OOC/NYKMBaHUA B CTauMoHapHoh ¢dopme
COLMaNbHOro 06CNyKNBaAHMUA.

Ob6patnTtbcs C 3aAB/IEHMEM HA TMOJIyYEHME COUMANbHBLIX YCAYyr B CTauuoHapHon d¢opme
coumanbHOro obcnyXuBaHUA MOFYT rpa)kaaHe Poccuiickoit Pepepaumn, MHOCTPaHHbIE rpa)kaaHe u
Nvua 6e3 rpaxaaHcTea, NOCTOAHHO NPOXKMBatoWMe Ha Tepputopun Poccuiickol ®eaepaumnn, GexeHusbl,
KOTOpble NPU3HaHbl HY}KAAOLWMMMUCA B CTaLLMOHAPHOM COLMaNbHOM 06CNYXKUBaHUM.

MpaxaaHam Poccuiickoit Pepepaunn, poausummca B nepmog, c 22 nioHa 1928 roga no 3 ceHTA6pn
1945 roga U NOCTOAHHO NPOXUBAKOWMUM Ha TepputTopun Bnaammmpckoit obnactn, a TaKKe MHbIM
KaTeropusm rpa*kgaH, YCTAHOB/AEHHbIM deaepanbHbiM  3aKOHOAATE/NIbCTBOM, MNPenoCcTaBAAETCA
NPenMyLLEeCTBO MNP Npueme B OpraHmsaLMuM COUMANbHOTO OBCNYKMBAHWUA, HaxoAAWMEecs B BeAeHUU
Bnagnmunpckoit 061actu, oKasblBaloLMe colmabHble YCAYrM B CTaLMOHapHON popme.

Monyyatenn coumanbHbIX YCAYr MOMYT Y4acTBOBaTb B MNPABOOTHOWEHUAX MO MOAYYEHWIO
COLMANbHbIX YCAYr AMYHO AMBO 4Yepe3 3aKOHHOrO npeacTasuTend. lpu 3TOmM /MYHOe y4yacTue
noayyatenei coumasnbHbIX YCAYr He AWULWAET UX NpaBa MMeTb 3aKOHHOMO NpPeacTaBUTeNsA, PABHO KaK U
yyacTMe 3aKOHHOrO MpPeACTaBUTENs He AMLaeT noayyatenell coumanbHbIX YCAYr MpaBa Ha M4YHoe
yyacTve B MPaBOOTHOLIEHMAX NO NOAYYEHWUIO COLMANbHbIX YCAYT.

9. [nAa noayyeHWa CouUMaNbHOrO OOBCAYKMBAHMA B CTaUMOHApHOW ¢opme coumanbHOro
06CNYKMBAHMA NO/MyYaTeNb COUMabHbIX YCAYr (ero 3aKoHHbIM NpeAacTaBuTeNb) Bnpase BblbGpaTb
MOCTaBLLMKA COLMaNbHbIX YCNYT, OKa3blBalOLWEro coupasbHble YCAYr B Takon dopme.

lll. CraHaapT coumnanbHbIX YyCAYyr B CTaLMOHapHoi popme
COLMaNbHOro obcnyKnsaHmsa

10. CoumanbHoe obcnyxmBaHWe B CTALMOHapHON dopme BKAKOYAET B cebsa npesocTaBneHue
nosiydaTesiemMm COLMAAbHbIX YCAYr XWIOTO NOMELLEHUA, A TaKXKe MNOMELLEeHUIn ONA OKasaHWA BUAOB
couMasbHbIX YCNYr, NPeAYCMOTPEHHbIX NnosoxKeHnammn PegepanbHoro 3akoHa ot 28 gekabpa 2013 roaa
N 442-®3 "O6 ocHoBax coLManbHOro 0bcnyKMBaHMA rpaxaaH B Poccuiickon ®epepaummn”.

11. NpefocTaBneHNe COLMANbHBIX YCIYr B CTaUMOHApHOW $opme COLMANbHOTO 0BC/AYKMBAHMUSA
BK/IIOYAET B cebs npegocTaB/eHMe NoyyaTento CAeayroLWwmx BUA0B CoLManbHbIX YCayT:

- COLI,Ma}'IbHO-6bITOBbIe, Hanpas/leHHble Ha nNoaaepXaHwme XunsHedeATebHOCTU nonyaneneM
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COUMaNbHbIX YCAYT B 6bITY;

- COUMaNbHO-MeAMLMHCKME, HanpaB/ieHHble Ha noAadep)kaHMe U COXpaHeHWe 340P0oBbA
nosydyatene couUmManbHbIX YCAYr NyTEM OpraHuMsaUMyU yxoda, OKa3aHWsA COAENCTBMA B MPOBEAEHUU
037,0POBUTE/IbHbIX MEPOMPUATUI, CUCTEMATUUYECKOTO HabAoAeHNS 33 NoAyYaTeNs MU COLMANbHbIX YCYr
AN BbISIBNEHNS OTKNOHEHWUI B COCTOSIHUW UX 3[0P0BbSA;

- COUMaNbHO-MICUXONOTUYECKME, NPeaycMaTpmMBaloWMe OKasaHMe MOMOLWM B KOPPEeKLun
NCUXONOTUYECKOro COCTOAHUA NoAy4YaTeneit coumanbHbIX YCAYr ANA ajantaumm B coumanbHoM cpeae, B
TOM YMCae OKasaHMe NCUXOA0TMUYECKOM NOMOLLM aHOHUMHO C UCMNOJIb30BaHMeM TenedoHa A0BepUs;

- COUMaNnbHO-NeAarorMyeckne, HanpaBaeHHble Ha NPOGUNAKTUKY OTKNOHEHUIW B MoBeAeHUU U
Pa3BUTUM NINYHOCTK NOAyYaTeNel coumasnbHbiX yCayr, GOpMUpPoBaHME Y HUX NO3UTUBHBLIX MHTEPECOB (B
TOM umncne B chepe A0Cyra), OpraHM3aLMIO UX [OCYra, OKa3aHWe MOMOLLM CEMbe B BOCMIUTAHUW AeTei;

- COLMaNbHO-TPYAOBbIE, HanpaB/eHHble Ha OKa3aHMe MOMOLLM B TPYAOYCTPOUCTBE U B peLleHnn
Apyrnx npobsiem, cBA3aHHbIX C TPYA0BOM aganTtaunen;

- COLMaNbHO-NPaBOBbIE, HaMPaB/IeHHbIE Ha OKa3aHWEe NOMOLLM B MOYHEHMUM OPUANYECKMX YCAYT,
B TOM Yncne 6ecnnaTHo, B 3alLLMTE NPaB U 3aKOHHbIX MHTEPECOB Moy4YaTeneit coumanbHbIX YCAYT;

- YCAyrm B Uenax nosbilleHNA KOMMYHUKATUBHOIO NoTeHUMana nonyaneneﬁ counanbHbIX YChOyr,
MMeELWNX orpaHnvyeHnAa XM3HeaeATesibHOCTHU, B TOM YUcne AeTEﬁ-MHBaﬂMAOB.

12. CoumanbHble ycayru B CTauMOHapHOM ¢Gopme NpPedoCTaBAAOTCA MX NoJayyaTensm npu
NOCTOAHHOM, BPEeMEHHOM (Ha CpPOK, onpenefieHHbI UHAMBUAYAbHOW NPOrpamMmmMoin npeaocTaBieHus
COUMANbHbIX YCAYr) UAW NATUOHEBHOM (B HeZento) KPyriocyTOYHOM MPOXMBAHUM B OpraHU3auuu
COLMaANIbHOIO 06C/YKUBAHUS.

13. MopgyweBoit HopmaTMB (UHAHCMPOBAHUA COLMANbHbLIX YCAYr B CTAaUMOHApHoW ¢opme
YCTaHaB/IMBAETCA B COOTBETCTBMM C METOAMKOM pacyeTa MnoAyLlieBblX HOPMaTUBOB GUHAHCMPOBaAHUA
COLMaANbHbIX YCAYT, YTBEPKAAEMON HOPMATUBHbBIM NPABOBLIM aKTOM Bnaamumupckoit obnactu.

14. Pe3ynbTaT nNpeaoCTaB/ieHUA COUMabHbIX YCAYr B CTauMoHapHoi ¢opme coumanbHOro
06CcNyKMBaHUA onpeaeneH B NyHKTe 4 HacToswero MNMopAaaxa.

15. OcHOBHbIMU daKTOpamM, onpeaenaoLMMN KayecTBO YCAYr, NpeaoCcTaBAseMblX NoaydaTenam
COLManbHbIX YCAYr B CTaLMOHAPHON GopMe CoLManbHOro 06CNyXNBaHUA, ABAAIOTCA:

- af4pecHOCTb NPeAoCTaBAeHMSA COLMANbHBIX YCAYT;

- I'IpVI6ﬂM)KEHHOCTb NOCTaBWMKOB COUMANbHbLIX YCAyr K MeCTy MXUTENIbCTBA nonyaneneﬁ
COLMaNbHbIX YCAYT,

- AOCTAaTOYHOCTb KOJ/IM4eCTBa NOCTABLMKOB COUMaAIbHbIX yCayr AnA obecneveHusn I'IOTpE6HOCT€l71
rpaxgaH B counaibHOM O6C!'Iy)-KVIBaHVIVI,'

- [AOCTaTOYHOCTb (GUHAHCOBbIX, MaTePUaNbHO-TEXHUYECKMX, KAAPOBbIX U MHOOPMALMOHHbIX
PecypcoB y NOCTaBLLMKOB COLMANbHBIX YCAYT;

- HenpepbIBHOE NOBbILEHWE KauyecTBa COLMaNbHbIX YCAYr U 3QHEKTUBHOCTb UX NPEAOCTaBAEHUS.
16. NMpu oLeHKe KayecTBa YCIYrM UCMOb3YIOT C/ieayolwme KpuTepumm:

a) nonHoTa MNpPeaoCTaBAEHMSA COUMaNbHOM YCAYyrM B COOTBETCTBMM C  TpeboBaHMAMMU
3aKoHO4aTeNbCTBa, B TOM 4Mcae Mcxods M3 obbema NpeaoCTaBAfeMbIX COLMaAbHbIX YCAYr, CPOKOB
NpeaocTaBAEHMS  COUMAZbHbLIX  YCAYr, WHbIX KpUTepueB, MNO3BOAAIWMX OUEHUTb  MOJHOTY



npeanoctaBieHnA counanbHbIX YCNYT,

6) cBOEBPEMEHHOCTb MPEeAOoCTaBNEHMA COLMANbHOM YCAYrM, B TOM 4YUC/IEe UCXOAA M3 CTeneHu
HY}K,43aeMOCTV NoyYaTeNss CoLnanbHbIX YCAYT;

B) pPe3y/NbTaTMBHOCTb (3¢hdEKTMBHOCTE) NpPeAoCTaBAEHUA COUMANbHOW ycayrM (ynydweHue
YCNOBUI KU3HEZeATeNbHOCTU NOyYaTeNs COLMaNbHbIX YCayr).

17. KayectBO COUMANBLHbLIX yCcnyr, OKa3blBaembiX B CTaLLMOHapHOVI d)OpME counanbHoOro
06CI'IY)KMBaHMF|, no Buagam CoOuUMaNIbHbIX YCayr oueHuMBaeTCcA COBOKYNHO wmcxogAa wU3 obbema
npeanocrtasademMblX CouMnasibHbIX yCnyr, COOKOB nNpenocCtaB/1eHNA COUMA/IbHbIX YCAYT, NHbIX KPUTEPUEB,
Nno3BOIAWMNX OUEHNUTb Ka4eCTBO COUUNANbHbIX YCNYT.

18. MoKa3aTenn KayecTsa COLMaNbHbIX YCAYT, OKa3blBaeMbiX B CTaLMOHapPHOW ¢popme colmanbHOro
06CNYKMBAHUA, MO BUAAM COLMANbHbIX YCAYT M OLEHKa pe3ynbTaToB MPefoCTaB/AEHMA COLMasbHbIX
YCAYT MOCTaBLMKAMM COLMabHbIX YCAYr OnpeaenstoTcs No pesybTaTaM NpeaocTaBieHna coumanbHbIX
YCAYT MPUMEHUTEIbHO K KOHKPETHOMY MOJTy4YaTes o CoLMasibHbIX YCAYT.

19. KoHTpoO/ib 33 NpeaocTaB/leHNeM COLMAJIbHbIX YCAYr, OKa3bliBaeMblX B CTauMoHapHoW ¢popme
COLUMANbLHOro 06CNyKMBaHMA, OCYLLECTBAAETCA B COOTBETCTBUM C NoOXKeHUAMKU deaepanbHOro 3aKoHa
oT 28 peKkabps 2013 roaa N 442-93 "0O6 ocHoBax coumanbHOro obcnyKMBaHMA rpaxkaaH B Poccuinckoit
depepaunn’.

20. CoumanbHble ycayru B cTaumoHapHoli Gopme CoLManbHOro o6cnyKnBaHUA NPeaoCTaBAAOTCA
nosyyaTento CoUManbHbIX YCAYr B COOTBETCTBUM C MHAMBMAYANbHOM MPOrpaMmoit Ha OCHOBaHWUU
[0roBopa 0 NPeAoCTaBAEHUN CoUManbHbIX YCAYT, 3aKAOYEHHOTO C NOyYaTeNemM COLMaNbHbIX YCAYr (ero
3aKOHHbIM NpeacTaBUTeNnem) B TeYeHUe CyTOK C AaTbl MpPeacTaBAeHnA MHAMBMAYAbHOM NpPorpammbl
MOCTaBLUMKY COLMAbHbIX YCAYT.

dopma [0roBopa O NPeOCTaBNEHUM COLMANbHBIX YCAYT AO/IKHA COOTBETCTBOBaTb MPUMEPHON
dopme poroBopa O nNPeAoCTaBAEHUM COLUMANbHBIX YCAYr, YTBEPMKAAEeMOM YNOoJHOMOYEHHbIM
depepanbHbiM OPraHOM WCMONHUTENIbHOM BNAacTU B COOTBETCTBUM C MonoKeHuamu PepepanbHoro
3aKoHa oT 28 pekabpa 2013 roga N 442-®3 "O6 ocHOBax COLMaNbHOrO OOCAYXKMBAHUA rPaK4aH B
Poccuitckoin ®epepaumn’.

21. Mpwu 3aKAOYEHUN OOrOBOPa O NPEAOCTaBlEHUN COLMANbHbIX YCAYr B CTauMoHapHoi dopme
CoUManbHOro 06CNyKMBaAHUA NOJyYaTeNb COUMAbHBIX YCAYT (ero 3aKOHHbIM NpeacTaBUTe/b) AOMKEH
6bITb 03HAKOM/IEH C YCNOBUAMM NPEAOCTaBEHNA COLMANbHOTO 06CNYKMBAHUA B CTaLMOHapHOW dopme
y NOCTaBLIMKA COLMANbHbIX YCAYr, MPaBUIaMU BHYTPEHHErO pacrnopsfKka OpraHu3aummn CoLManbHOro
06CNYKMBAHMA - MOCTaBLMKA COUMAbHbLIX YCAYr, MOAY4UTb WMHOOPMaUMIO O CBOMX NpaBsax,
0653aHHOCTAX, O BUAAX COLMANbHbIX YCAYT, KOTOopble ByayT emy NpeaocTaB/eHbl, CPOKaxX, NOPAAKe WUX
npesocTaBAEHMUs, CTOMMOCTM OKa3aHWUA STUX YCAYT.

22. Mpwn nonyyYeHUM ycayr B CTaUMOHAPHON GOpMe COLMANBbHOTO O6CNYKMBAHUA MOay4YaTenu
COLMAbHBIX YCYT UMEIOT NPaBo Ha:

- YBaXutesbHoe N ryMmaHHOE OTHOLUEHWE;
- Bbl60p NOCTaBLWWMKa COUMNANbHbIX YCNYT;

- nony4vyeHune MHd)OpMaLI,VIM O CBOUX Nnpasax, 06s3aHHOCTAX U YCNnoBnAX OKa3aHMA CcouWnanbHbIX
yenyr;

- OTKa3 OT NpeaocCrtaB/ieHnA CoUnaibHbIX YCNYT;

- obecneyeHue YCI'IOBVIf/‘I ﬂpeﬁblBaHMﬂ B OpraHunsaumnax coumaabHOro OGCJ’IymMBaHMH,
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cooTBeTCTBYHOWMNX CAHNUTAPHO-TUTUEHNYECKNM TpE6OBaHMﬂM, d TakKXe Ha Hap,}'IE)-KaLLI,VIl\/II yxoa,

- cBoboaHOE nocelleHMEe 3aKOHHbIMM  MNPeACcTaBUTENsMM, aABOKaTaMK, HOTapuycamu,
npeacTaBUTENAMU OBLLECTBEHHbIX W (MAKN) MHBIX OPraHU3aLWi, CBALLEHHOCAYXUTENAMMU, a TaKxKe
POACTBEHHMKaMMU N APYTUMU TNLAMU B IHEBHOE M BeyepHee Bpems;

- KOHOMAEHUNANbHOCTL MHOOPMALMM IMYHOIO XapaKTepa, CTaBllen M3BECTHOM MpPU OKasaHWUK
ycnyr;

- 3alUTy CBOUX NPaB N 3aKOHHbIX NHTEPECOB, B TOM YnCiie B Cy,CI,E6HOM nopAagke.

23. MNonyyatenb coumanbHbIX YCAYr B CTaumoHapHoi dopme coumanbHOro obcnyKkneaHma obsasaH
CBOEBPEMEHHO MHPOPMMPOBATb MOCTABLMKA COLMaANbHbIX Yycayr 06 u3meHeHMM 06CToATesNbCTB,
obycnosansatowmx NOTPebHOCTb B NPeaoCTaBA€HUN COUMANbHbIX YCAYT.

24. MNoCTaBLMKOM COLMaAJIbHbIX YCAYT B CTaUMOHAPHOM dopmMe A0NKHbI ObITb 0becneyeHbl:

1) BO3MOXHOCTb COMPOBOMAEHMA MOAYYaTeNs COLMANbHbLIX YCAYr MNPU NepemaBuKeHun no
TEPPUTOPUM OpraHM3aLMM COUMANBbHOrO OBCNYXKMBAHMA, @ TaKKe NpW MO0Ab30BaHUKN YCayramu,
npegocTaBAAEMbIMUN TaKOW OpraHu3aume;

2) BO3MOXHOCTb [/ CaMOCTOATE/IbHOTO MepeaBUNKEHUS MO TEePPUTOPUM  OpraHU3auUm
couManbHOro obcnyXuBaHuMA, BXo4a, BbIXo4a M NepemeLLeHMA BHYTPU TaKoM opraHnsaumm (B Tom yucne
ONs NepeaBUKEHUs B Kpecnax-KonscKax), ANa oTAblXxa B CMAAYEM MOJIOKEHMU, a TaKKe AOCTyrnHoe
pasmelleHme 0bopyaoBaHMA 1 HocuTenen MHbopmaumu;

3) ay6amnpoBaHMe TEKCTOBbLIX COOBLLEHMIA FTONOCOBLIMU COOBLLEHUAMM, OCHALLEHUE OpraHM3aLuK
COUMANbHOro OBCAYKMBAHUA 3HAaKaMW, BbINOJHEHHbIMU pesibedHO-ToYeUYHbIM WpudTOoM Bpaiins,
O3HaKOMJIEHME C MX NOMOLLBIO C HAAMUCAMM, 3HAKAMM U MHOW TEKCTOBOW U rpadmyeckoin nHpopmavmei
Ha TeppuTOpMWM TaKOM oOpraHM3auMu, a TaKxKe Aonyck TudnocypaonepeBoumKa, [OMNYycKk cobak-
NPOBOAHUKOB;

4) py6bnmpoBaHMe ronocoBon MHPopmauMu TEKCTOoBOW WHbOpmaumen, Hagnucamum u (unu)
CBETOBbIMW  CUTrHafamu, MHOOPMUPOBAHME O NPEeAOCTaBAAEMbIX COLMANbHbIX  ycayrax ¢
MCNO/Ib30BaHNEM PYCCKOIO *KEeCTOBOTO A3bIKa (CypAonepeBoaa), A0NYCK CypAOnepeBoOAYMKa;

5) OKa3aHwne MHbIX BNO0oB I'IOCTOpOHHE'ﬁ nomouwun.

25. TOCTaBLMK COUMaANbHbIX YCAYr BMpaBe OTKas3aTb B NPeAoCTaBAEHMM COLMAbHbLIX YCAyr B
CTauMoHapHOW Gopme CoLMAaNbHOrO OBCNYXMBAHUA, B TOM YMCAE BPEMEHHO, B CBA3W C HaAMunem
MeAMLMHCKMX NPOTUBOMOKA3aHWA MpU Ha/MYMKM COOTBETCTBYHOLLErO 3aKNHOYEHMA YMNOJHOMOYEHHOWN
MeAMLMHCKOW OpraHM3aLmu,

IV. MpaBuna npepoctaBneHUs COLUANbHBIX YCAYr B CTAaLMOHAPHOMN
dopme coumanbHoro obcnyxmsaHma 6ecnaatHo AmM6o
3a NNaTy UK YACTUUHYIO NNaTy

26. CoumanbHble ycayru B cTaumoHapHoli Gopme CoLManbHOro o6CcnyKnBaHUA NPeaoCcTaBaAAoTCA
6ecnaatHo, 3a NaaTy UAK YacTUYHYIO NAaTy.

27. CoumanbHble yCAyru B cTaumoHapHoi dopme coumanbHOro obcay»KMBaHMA NpeaocTaBastoTca
becnnaTtHo:

- HECOBEPLUEHHONIETHUM OETAM,

- NUam, nocTpagaswinm B pe3ynbTtarte l-I|f)e3BbI‘-Ial\/IIHbIX cmyau,mﬁ, BOOPYXKEHHbIX



MEKHaLMOHaNbHbIX (MEX3THUYECKNX) KOHPANKTOB;
- y4acTHUKaM 1 MHBanmMaam Bennkoit OTeyecTBEHHOM BOMHbI;

- IMUAM, TPOXKUBAKOWMM B OTAENEHUAX MOMOLLM KEHLLIMHAM, OKasaBWMMCA B TPYAHOM
YKU3HEHHOW CUTYaLMK, OpraH13aumMin coumanbHOro 06CyKMBaHUA;

- rpa)kgaHam Npu OTCYTCTBUM Yy HUX ONpeaeseHHOro MecTa KMTenbCTBa, paboTbl U cpeacTB K
CYLLEeCTBOBaHUIO - Ha nepuod npebbiBaHUA B LeHTpe peabunutaumm (agantaumm) ans vy, 6e3
onpeaeneHHOro MecTa XXUTebCTBa U 3aHATUIA.

28. MHbIM KaTeropusm nojydyaTesnei coumanbHble ycayrn B CTalMOHapHoOW ¢opme CoLManbHOro
06CNYKMBAHUA NPEAOCTaBAAKOTCA 33 NAATY UAN YAaCTUYHYIO NAaTy.

Pasmep exkemecAYHOM NAaTbl 3a NpPefoOCTaBAeHWE COLMaNbHbIX YCAYr B CTauMoOHapHoi dopme
CoLManbHOro ob6CnyKMBaHMA PaccYMTbIBAETCA Ha OCHOBE TapudOB Ha couManbHble YCAYTU, HO HE MOXKET
NpeBbIWaTb CEMbAECAT MATb MPOLLEHTOB CpeAHenyLeBOro AoXoAa MNoaydaTena COUMAnbHbIX YCAYT,
pPacCYNTAHHOTO B COOTBETCTBMM C NONOXeHuamM PepepanbHOro 3akoHa ot 28 gekabps 2013 roga N
442-93 "O6 ocHoBax coLMaibHOrO 0bCAyKMBaHUSA rpaxkaaH B Poccuinckon depepaunm'.

29. MopsadoK yTBepXaeHMs TapudoB Ha CcoUManbHble YCAYTM Ha OCHOBAaHMM MNOAYLEBbIX
HOPMaTMBOB (UHAHCUPOBAHMA COUMANbHBIX YCIYr YCTaHAaBAMBAETCA HOPMATUBHbIM NMPaBOBbIM aKTOM
Bnagnmmpckoii obnactu.

30. MNnaTa 3a NpeaocTaBAeHNE COLUMANbHbIX YCAYr NPOU3BOAUTCA B COOTBETCTBUMN C AOTOBOPOM O
NpeaoCcTaBAEHMM COLUMAbHBIX YCAYF, 3aKAOYEHHbIM MeXA4y nosyyatenem coumanbHbiX ycayr (ero
3aKOHHbIM NPeACTaBUTENEM) N NOCTaBLLMKOM COLIMabHbIX YCAYT.

MN3meHeHMe U pacTop)KeHMe [0roBopa O COUMAAbHOM OOCAYKMBAHUM OCYLLECTBNAETCA B
COOTBETCTBUM C [parKAaHCKMM Kogekcom Poccuiickon depepaumm.

V. Tpe60BaHUA K AeATENbHOCTM NOCTaBL4MKA COLMANBHDIX YCAYr
B chepe couuanbHOro obcnyKusaHma

31. Mpu npeaocTaBAEHUM COLMANbHbIX YCAYr B CTauMOHapHoOM ¢opme coumanbHoro
06CNYKMBAHUA NOCTABLUMK COLMANBHBIX YCAYT 0653aH:

- CO6!'IIOAaTb npaBa 4YenoBeKa U rpa*XaaHnHa;
- obecneumBaTb HENPUKOCHOBEHHOCTb IMYHOCTUN U 6e3onacHoCTb nony4yatenAa counanbHbIX YCNYT;

- JOBECTU OO0 CBeAeHMA nonyyatesia CBOM NpaBoOyCTaHaBanBawowme OOKYMEHTbl, Ha OCHOBaHWU
KOTOPbIX MOCTaBLWMUK OCYLLECTBNAET CBOKO AEATENIbHOCTb U OKa3bIiBAET COUMaIbHbIE YCNYTH;

- obecneunTb COXPaHHOCTb TNMYHbIX BEU.LEVI n LLeHHOCTEﬁ nony4yartenAa coumnasibHbIX YCnyr,;

- NPeAOCTaBAATb MOJyYaTEN0 COLUMANbHbIX YCAYT BO3MOMHOCTb MNO/1b30BaThCA YC/Yramu CBA3M, B
TOM uncne cetu "MiHTepHeT", NOYTOBOWN CBA3Y;

- HGOPMMPOBATL NOAYYATENA COLMAbHBIX YCAYF O NPaBMAax TEXHUKM 6e30NacHOCTM, NOXKapHOM
6e30MacHOCTK, IKCNyaTauMmn NpesocTaBaseMbix Npubopos 1 06opyaoBaHUS;

- obecneuntb ycnosuA I'Ip86bIBaHMFI B OpraHusauunun coumnanbHOro O6CJ'IY)KVIBaHI/IFi,
cooTBeTcTByrOLnE CaHNTAPHO-TUTUEHNYECKUM TPE6OBaHMﬂM, d TaKXxe Ha,qnemau.l,mﬁ yxoa,

- BblAenATb cynpyram, npoxuearwowmm B OpraHusauun coumaabHOrro 06Cﬂy>KVIBaHVI‘r'I,
N30/1IMPOBaHHOE XKnanoe nomelweHne ana COBMeCTHOro NpPo*xXmMBaHUA;
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- UICNONHATb MHble 06A3aHHOCTK, CBA3AHHbIE C peanM3aumelt Npas NoayyYaTens couManbHbIX YCayr
Ha coumanbHoe 0b6cayKnBaHWe B CTaLMOHapHoOM dopme.

32. MNocTaBLWMK COLMANBHBIX YCAYT B CTaLLMOHAPHOM dopMe COUMANbHOTO 06CNYKMBAHNA AOMKEH
obecneunBaTb cobnOLEHME YTBEPKAEHHBIX HOPMATMBHbLIMM MPABOBbIMW aKTamu Bnaanmmpckoit
obnactm HopmatMBoB obecneyeHUs MATKMM WHBEHTAPEM W NAOLWAALI MUAbIX MOMELLEHUI nNpu
npeaocTaBAeHNUM COLMANBHbBIX YCAYT, HOPM NMUTaHMA B OPraHM3aumax CoLmMaibHOro 06CayKnBaHmA.

33. UHpopmmMpoBaHME TpaxKaaH, NPM3HAHHBIX HYXXAAMOLWMMUCA B COLMAZIbBHOM OBCNYKUBAHUM B
CTauMOHapHOW ¢popme CoLMaNbHOro 0b6CNyKMBAHUSA, O NOPAAKE NPesoCTaBAeHUSA COLMANbHbIX YCAYT B
CTauMOHapHOW ¢popme coumanbHOro ob6CNYKMBaAHUA, NepeyHe MNPeaoCTaBAfEeMbIX COLMANbHBLIX YCayr
OCYLLECTBNAETCA HEeNnocpeACTBEHHO B MOMELLEHUAX MOCTABLLMKOB COLMAbHBIX YCAYT, OKasblBAOLLMX
couManbHble YCAyrM B CTAUMOHApPHOW Qopme couManbHOro oBCAYKMBAHWA, C UCMOJb30BaHUEM
3NIEKTPOHHOM Unn TenedoHHON cBA3M, MHDOPMALMOHHO-TENEKOMMYHUKAUNMOHHOW ceTn "UHTepHeT",
MHbIMK 06LW,EeA0CTYNHbIMM cnocobamu.

VI. MNepeyeHb AOKYMEHTOB, HE06X0AMMbDIX ANA NPeAOCTaB/eHUA
COLMaNbHbIX YCAYT B CTaLMOHAPHOU popme COLMaNbHOro
obcnyxmnBaHua

34. MpenocTaBneHUe CouMasbHbIX YCAYr B CTaUMOHapHOW GOpMe COLMaNbHOrO 06CNYKMBaAHUA
OCYLLEeCTB/IAETCA NOCTaBLMUKOM COLMAJbHBIX YCAYr Ha OCHOBAHWUW CAeAyoLWMX JOKYMEHTOB:

1) 3aABfeHMe B MNPOM3BO/bHOW Gopme nosayyaTens CcoumanbHbIX YCaAyr (ero 3aKoHHOro
npeacraBuTeNs) o NpeaocTaBAeHUN COUMaNbHbIX YCAYT;

2) MeanUMHCKanA KapTa No ycTaHoBAEHHOW dopme, opopMIeHHas MeaULNHCKON opraHmsaLmen, ¢
3aKNtoYeHnem BpayebHO KOMUCCMM O PEKOMEHAYEMOM TUMNE CTaLLMOHAPHOTO YUpPEeXAEHUS;

3) 3aKknoYeHWe YNoJHOMOYEHHON MEAMUMHCKOM opraHM3aumm 06 OTCYTCTBUM MeAMUMHCKUX
NPOTMBOMOKA3aHMI A/1A MNOJYYEHUS COLMANbHbLIX YCAYr B CTauMOHApHOM ¢opme CcoLManbHOro
06CNyKMBaHUA, NepeveHb KOTOPbIX YTBEPKAAETCA B COOTBETCTBMM C YacTbio 3 cTaTbu 18 depepanbHOro
3aKoHa ot 28.12.2013 N 442-®3 "0O6 ocHoBax couuManbHOro obcny:KmMBaHUA rpaxkgaH B Poccuiickoi
depepaunn’;

4) nacnopT; 3arpaHWyYHbIM NacnopT (4NA NOCTOAHHO NPOMKMBAKLWMX 33 TPaAHMLEN rpakaaH,
KOTOpble BPEMEHHO HaxoAAaTcAa Ha TeppuTopun Poccuiickoin depepaummn); yaoctoBepeHne bexeHLa;
cnpaBKa 06 0CBOGOKAEHUM M3 MECT iMLEeHNa cBoboabl (AN ML, 0CBOBOAMUBLUNXCA U3 MECT NULLEHUA
cB060Abl); MHble BblAaBaeMble B YCTAaHOB/IEHHOM MOpPAAKE AOKYMEHTbI, YAOCTOBEPAOWME ANYHOCTb
rparkaaHuHa;

5) ons vHBanMAoOB - cnpaBKa (ycTaHOBAeHHOro obpasua) 06 MHBANMAHOCTM, MHAUBUAYabHas
nporpamma peabuavtauum uanm  abunutaumM, BblAaHHbIE YUPEXKAEHUEM MeAMKO-COLMaNbHOM
3KCMePTU3bI (NPY UX HANMYMK), UAW CBEAEHUSA, NOATBEPKAAtoWMe GAKT YCTaHOBEHUA MHBAIMGHOCTH, a
TaKXKe CBeAeHWsA, coAeprKaliMe peKomeHZauuu Mo ero peabunautauunm uan abunutaumu. Takue
CBEAEHMS 3anpallMBalOTCA MOCTABLMKOM COUManbHbIX ycayr B [eHcMOHHOM ¢oHge Poccuiickoit
denepaumn B NopsaaKe MEKBELOMCTBEHHOTO 3/1EKTPOHHOIO B3aMMOAENCTBUS;

6) AnAa rpaxgaH, Npu3HaHHbIX B YCTAHOBZIEHHOM NopAgKe He,ﬂ,eecnOC06HblMM, - peweHune cyaa o
NPU3HaHUU HEAEECHOCO6HbIN\M, NOCTaHOBNEHNE OpraHa OnNekn un nonedyntTenbCrea O HaA3HaAYEHUU
ONEKYHa, peweHne  opraHa oneku n none4ynTenbCrea O nomewieHnun rpaxXgaHuHa B
NCUXOHEBPO/ZIOrNM4yecKoe yypexkgeHmne ana coumaabHoOro o6ecnequvm;

7) cnpaBKa, BblgaHHaA OpraHoOM, OCYLLECTBAAIOWMM MeHCMOHHOoe obecrneyeHne, O pasmepe
NeHCMM W AOKYMEHT, NOATBEP)KAAIOWMA  perucTpaumio B cUCTeMe  UHAUBUMAYaNbHOTO
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(nepcoHndUUMpoBaHHOrO) yueTa;

8) [oOKymeHTbl (cBeaeHMA) AnA  pacdeTa cpeaHeaylleBOro A0X0Aa rpaxaaHuHa Aans
npeaocTaBNeHUs CoLManbHbIX YCAYr 3a nocneaHme 12 mecaues, NpeallecTByoWmUX mecaly obpalieHuns
B8 FTKYC3H, no nepeyHto, yctaHoBeHHoMY [NpaButenbctBom Poccuinckon @egepaumm.

Ona  rpaxpaH, obpawalolwmMxca 3a  MNOAyYEeHMEeM  COUManbHbIX  YCAYr B COLMabHO-
0340P0OBUTENbHbIX LEHTpax (oTaeneHuax), NnpeaocTaBieHne AOKYMEHTOB, YKa3aHHbIX B NOANyHKTax 2),
6), 8), He TpebyeTcs.

VII. MpeKpaweHne npesocraBNeHnAa CouUanbHbIX yCnyr
B CTauMoHapHou ¢opme coLmanbHOro obcayxmusaHmua

35. MpeKpalweHre NpegocTaBAEHUS COLMANbHbIX YCAYr B CTaUMOHapHoOW ¢popme coumanbHOro
06CNYKMBAHUA MPOU3BOANTCA B CEAYHOLMX CAYYaAnX:

- N0 NMCbMEHHOMY 3aAB/IEHUIO NONTydaTeENA COLMANbHbIX YCNYT (EI'O 3aKOHHOTO I'Ipep,CTaBMTeflﬂ);

- OKOHYaHMA CPOKa MpPeaoCTaB/eHUA COUMaNbHbIX YCAYr B COOTBETCTBUM C WHAMBMAYa/bHOM
nporpammon 1 (Mau) nctedeHne cpoKa AOroBopa O NPeAOCTaBAeHNN COLMaANbHbIX YCAYT;

- MPY HapyLlWeHUN nosyyatenem CoumanbHbIX YCAyr (ero 3aKoHHbIM MpeacTaBUTENIemM) YCA0BUNA,
npeaycMoTPeHHbIX 4OTOBOPOM O COLMANbHOM 0BCAYKNBAHUY;

- CMepTn nony4vatena counanbHbIX YCNyr;

- NPW3HaHMA NOJyYaTens CouMaNbHbIX ycayr 6e3BecTHO OTCYTCTBYOWMM WAM yMepwum Ha
OCHOBaAHWW peLleHun cyaa;

- OCY)XOEHMUA TPAXKAAHMHA - MOJIyYyaTens CoOuMasbHbIX YCAYTr K OTObIBaHUIO HaKasaHWA B BUAeE
Nnwenuns ceobopgpbl;

- BO3HMKHOBEHMA Yy noay4dyatenAa CcouunasbHbIX ycCcayr MegunumnmHCKUX I'IpOTMBOI'IOI-(a3aHMl71 K
nony4yeHUto coumnanbHoOro O6CJ'Iy)-KMBaHMF| B CTaLLMOHapHOVI ¢opN\e, noatrBepXAeHHbIX 3aK/t04eEHUNEM
yI'IO/'IHOMOHEHHOﬁ MEAMLI,MHCKOﬁ OopraHnsauunun.

MpunoxkeHue N 4

K NOCTAHOBJIEHUIO
JenaptameHTa

COLMANbHOM 3aLLUMTbl HAceNeHUA
Bnagnmunpckoi obnactu

o1 20.05.2021 N 16

noPAAOK
NPEAOCTAB/IEHNA CPOYHbIX COLUMUANBHbIX YCNYT

|. O6wme nonoxkeHma
1. Hactroswmin MNopagok onpeaensetr npasuaa NPeAoOCTaB/AEHUSA CPOYHbIX COLMANbHbLIX YCAyr

rpaxgaHam, nNpuM3HaHHbIM HYXA3dLOWNUMNUCA B OKa3aHUU HEOT/NIOXKHOM nomouwmn, nocrtaBWMUKamun
COUMaNbHbIX YCNyr, OKa3blBalOWMMWU CPOYHbIE COUMaNbHble YCNyrun, un npeabvAsaaemblie K HUM



TpeboBaHMA, CBA3aHHbleE C OCYWECTBAeHWeM MpeanpUHMMATENbCKOM W WMHON 3KOHOMMYECKOM
OeATeNbHOCTM, OueHKa Ccob6oAeHMA  KOTOPbIX  OCYLIEeCTBAAETCA B  pamMKax pPerMoHanbHOro
rocy4apCcTBEHHOrO KOHTpPOAsA (Haa30pa), NpUBAEYEHMA K aAMUHUCTPATMBHOW OTBETCTBEHHOCTHU (ganee -
obszaTtenbHble TpeboBaHus).

2. Jlnuamun, obssaHHbIMM cobntogatb obsA3aTesibHble TpPeboBaHMA, ABAAIOTCA MNOCTABLUKU
COLMaNbHbIX YCYr, OKa3blBalOWMe CPOYHbIE COLMANbHbBIE YCAYIM U BKAOYEHHbIE B MHPOPMALMOHHYHO
cuctemy "PeecTp NOCTaBLLMKOB COUMANbHbIX ycayr" Baagumumpckoin obnactu.

MonyyaTenamm CPOYHbIX COUMANbHBLIX YCAYr ABAAIOTCA rpaxgaHe Poccuitickoli ®egepaumn,
MHOCTPaHHble rparKgaHe WM Auua 6e3 rpakKAaHCTBa, MNOCTOAHHO MPOXMBAIOWME Ha TeppuTopuU
Poccuiickolt ®epepaunn, 6erKeHuUbl, HyXKAaloWmMeca B MOJAYYEHMM CPOYHbIX COUMANbHBIX YCAYr WU
KOTOPbIM MPeaoCTaBAAOTCA CPOYHAA couManbHasA ycayra UAM CPOYHble COLManbHble ycayru (ganee -
NoJly4aTeIn CoUMaNbHBIX YCAyr).

3. Ob6s3artenbHble TpeboBaHMA YCTaHAB/NMBAIOTCA B OTHOLWEHUW NPEAOCTaBNEHMA CPOYHbIX
coumanbHbix ycnyr. CogepyaHue obasaTenbHbIXx TpeboBaHMN yCTaHOBAEHO B pasaenax Il - V HacTtoawero
Mopsaaka.

4. Pe3ynbTaToM NpeaoCTaBNeHUA CPOYHbIX COLMabHbIX YCAYr ABAAETCA YAydlleHWe YCNOBMM
XMU3HEAEATENbHOCTU NOJyYaTeNnss CcouManbHbIX yCayr v (MaM) pacwmpeHue ero BO3MOXKHOCTEM
camocToaTeIbHO obecneynBaTb CBOUM OCHOBHbIE }KU3HEHHbIe NOTPebHOCTH.

5. OueHKka cobnogeHnn o6s3aTenibHbIX TPEOOBAHMIA OCYLLECTBAAETCA B PaMKax PEermoHasibHoro
rocy4apCTBEHHOro KOHTpons (Hagsopa) B cdepe coumanbHOro o6CAYKMBAHWA, NPOBOAUMOrO
[enapTameHTOM couManbHOM 3alWMTbl HaceneHusa Baagnmmpckoi obnactu.

Il. NopAAOK obpalleHnA 3a NoAYYEHUEM CPOUYHDBIX COLMANBHDIX YCAyr

6. OcHOBaHMeM Ans NpPeaoCTaBAEHMA CPOYHbIX COLMAsbHbLIX YCAYr ABAAETCA 3anBieHue
nosydaTens COUManbHbIX YCAYr, @ TaKXe MNoJydyeHne OT MeAMLMHCKUX, 06pa30oBaTeNbHbIX WU UHbIX
OopraHM3auuii, He BXOAAWMX B CUCTEMY COLMAaNbHOrO OBCAYXUBaHMA, MHOOPMAUMM O rpaxgaHax,
HY>KAQIOLWMUXCA B MPEAOCTaBleHNUN CPOUHBIX COLMAbHbIX YCAYT, K MOCTaBLUMKY CPOYHbIX COLMabHbIX
yCayr.

7. O6bpaTuTbCA C 3afBNEHMEM HA NOJyYeHMe COLMANbHBIX YCAYr MOTYT rpaxaaHe Poccuiickol
desepaumn, MHOCTPaHHblE rpaskaaHe M Auua 6e3 rpakAaHcTBa, MOCTOAHHO NPOMKMBAOWME Ha
Tepputopun Poccuiickoit ®eaepaumn, 6exkeHubl, Hy>KAaloWwmMecs B NOAYYEHUM CPOYHbIX COLMANbHbIX

ycnyr.
l1l. CraHAapPT CPOUHDbIX COLUANBHDbIX YCAYT
8. MpepocTaBneHme CPOYHbIX COLMANbHbIX YCAYT BKAOYAET B cebn:
- obecneyeHune becnaaTHbIM ropaAYMM NUTaHMEM UM Habopamu NPOAYKTOB;
- obecneyeHune ogeraon, obysbio M APYrMMKM NpeameTaMmmn NepBoi HeobxoaMMoCTH;
- cogencTame B NONYYEHUN BPEMEHHOIO KMUIOTO NOMELLEHWUSA;

- coAencTBME B NOYYEHUMN HOPUANYECKON MOMOLLM B LENsAX 3aLMTbl MPaB M 3aKOHHbIX MHTEPECOB
nonydyaTtenei counanbHbiX YCayr;

- COLI,EI\;ICTBME B noay4vyeHuun 3KCTp€‘HHOI‘;I NCUXO/IOTMYECKOM nomouwmn C npusaevyeHnem K aTOM
pa60Te NncCnxonoros CB‘r'ILI.I,eHHOCﬂy}KMTeﬂeﬁ;



- MHbl€ CPOYHbIE COUMaNbHbIE YCNYTN.

9. MNpepocTaBfieHWE CPOYUHbIX COLIMAJbHbBIX YCAYr B LIENAX OKasaHMA HEOTN0XHOW MNomMoLLm
OCYLLECTBNISETCA B CPOKM, OBYC/NOBNEHHbIE HYXAAEMOCTbIO NOJy4aTens CoumanbHbIX ycayr, 6es
COCTaBNIeHUS WHAMBMAYANbHOW nNporpammbl M 6e3 3akA4YeHMA [0roBopa O NpPeaocTaBAEHUU
couManbHbIX YCAYT.

10. CpouHble coumasnbHble YCYrn NpeaocTaBAAoTCA NoaydYaTento coumanbHblX yeayr becniaTHo.

11. Pe3ynbTaToM NpPeAoOCTaBAEHUA CPOYHBIX COLMANbHbLIX YCAYr ABAAETCA YAydlleHWe YC/I0BUIA
HU3HELEeATENbHOCTU MOJyYaTeNns CoOUMaNbHbIX YyCAyr U (MAM) pacwmpeHue ero BO3MOMKHOCTeM
CaMoCTORTe/IbHO 06ecneYnBaTb CBOM OCHOBHbIE KM3HEHHbIE NOTpebHOCTH.

12. OcHoBHbIMU dpaKTOpamM, onpeaenaoWMMN KayecTBO YCAYr, NPeaoCcTaBAAseMblX NoayYaTenam
COUManbHbIX YCAYT, ABAAIOTCA:

- alpeCHOCTb NPEeAO0CTaBeHNA COLMaAbHbIX YCAYT;

- I'IpVI6/'IVI)KeHHOCTb NOCTaBWMKOB COLMANbHbLIX YyCayr K MeCTy MXWUTenbCTBa Mnoay4vyartena
COLUMANbHbIX YCAYT;

- AOCTAaTOYHOCTb KOJ/IMYECTBA NOCTABLMKOB COUMaIbHbIX yCayr AnAa obecneveHus I'IOTpE6HOCTEl71
rpaxgaH B counazibHOM O6CI'IY)KVIBaHVIM,'

- [lOCTAaTOMHOCTb (GUHAHCOBbLIX, MaTePUASIbHO-TEXHUYECKMX, KaApOBbIX W WMHPOPMALIMOHHBIX
PECcypCcoB y NOCTaBLIMKOB COLMAbHbIX YCYT.

13. Mpu oueHKe KavyecTBa YCAYry UCMONb3YIOT CAeayoLWne Kputepumm:

- NONHOTa nNpenocCrtaBieHnA cou,maanoﬁ ychyrm B cooTBeTCcTBMU C Tpe6OBaHVIFIMVI
3aKOHO4aTeNbCTBa, B TOM 4Yucne wmcxoga wus3 obbema CPO4YHbIX couManbHbIX Yycayr, CpOKoB
npenocrtasieHnA, UHbIX Kputepues, NO3BONTAKOWMUX OUEHUTb MONIHOTY NPeaoCTaBNeEHUA COLMANIbHbIX

yenyr;

- CBOEBpPeMEeHHOCTb MnpeAaoCTtaBNeEHUA CpO‘-IHOﬁ cou,maanoﬁ ycnyrn, B TOmM 4ucne ucxoga w3
CTeneHn HyXX4aemMoCTU nosiydyaTtena coumnasibHbIX yCnyr,

- pe3ynbTaTUBHOCTb (3P PEeKTUBHOCTL) NPesoCTaBAEHNA CPOYHOMN COLMANbHOM yeayru (yaydweHne
YC/I0BUI - KU3HEAEATENbHOCTU NOJIyYaTeNs COLMabHbIX YCAYT).

14. KOHTpO/Ib 33 NpeaoCTaBleHNEM CPOYHbIX COLIMAJIBbHBIX YCAYT OCYLLECTBNAAETCA B COOTBETCTBUM
C nonoxeHuamn dPepepanbHoro 3akoHa oT 28.12.2013 N 442-d3 "O6 ocHoBax CcoOUMaNbHOrO
obcnyKumBaHMA rpaxaaH B Poccuiickont depepaumn’.

15. MNoayweBoi HopmaTUB (GUMHAHCMPOBAHWMA CPOUHBIX COUMAbHbLIX YCAYr YCTaHaB/AMBaeTCA B
COOTBETCTBMM C METOAMKOW pacyeTa MOAYLIEBLIX HOPMATUBOB (GUHAHCUPOBAHMA COLMAbHbLIX YCAYT,
yTBEPKAAEMOI HOPMATUBHbLIM NPABOBbIM aKTOM Bragnmmpckoii obnactu.

16. NMpu NONYYEHUM CPOYHBIX COLLMANBHBIX YCYT MOYYaTENM COLMANbHBIX YCAYT UMEHOT NPaBo Ha:
- YBa)KMTE/NIbHOE M 'YMaHHOE OTHOLLIEHMUE;
- BbI6OpP MOCTABLUMKA COLMANbHbIX YCAYT;

- nony4vyeHune VIH(I)OpMaLI,VIVI O CBOUX Nnpasax, 06s3aHHOCTAX U YCNoBUAX OKa3aHUA COUUMa/IbHbIX
yenyr;
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- OTKa3 OT NpeaocCrtaB/ieHnA CounaibHbIX YCNYT;

- KOHOMAEHUMANbHOCTL MHOOPMALUM JIMYHOTO XapaKTepa, CTaBllen M3BECTHOM MpPU OKasaHWUK
ycnyr;

- 3aLMUTY CBOMX NPaB M 3aKOHHbIX MHTEPECOB, B TOM YMce B cyaebHom nopsaake.

17. NonyyaTenb coumanbHbIX Yycayr o06sA3aH CBOEBPEMEHHO MWHPOPMUPOBATb MOCTABLLMKA
COUMaNbHBIX ycnyr 06 nsmeHeHUn o6CTOATENLCTB, 06YCNOBANBAIOLWMX NOTPEBHOCTL B NPeAO0CTaBAEHUN
COLMaANbHbIX YCAYT.

18. [MMoaTBep:KAeHMEM NPeaoCTaBNAEHUS CPOYHbIX COUMANbHbLIX YCAYr ABAAETCA aKT O
NpeaocTaB/ieHUN CPOYHbIX COLMAbHbIX YCAYF, COAEpXKalWMn CBEAEHMA O nojsyyatese U nocTaBLiMKe
3TUX YCAYr, BUAaX NpPenoCTaBAEHHbIX CPOYHbIX COLMasIbHbIX YCAYr, CPOKax, AaTe M 06 ycnoBusax WX
npeaocTaBaeHnsA. AKT O NPeAOCTaBNeHUM CPOYHbIX COLMAaNbHbIX YCAYr NOATBEPKAAETCA NOANUCBIO UX
nosaydyartens.

IV. TpeboBaHuA K peATeNIbHOCTU NOCTaBLUKA
CPOYHbIX COLMA/NBbHbIX YyCAYrT

19. Npu NpeaoCTaBAEHUM CPOYHbBIX COLMAbHbIX YCAYT MOCTABLLMK COLMANbHbIX YCAYr 06A3aH:
- cobntoaaTh NpaBa YenoBeKa U rpaxaaHunHa;
- obecneynBaTb HEMNPUKOCHOBEHHOCTb IMYHOCTM M 6@30MacHOCTb NOAYYaTeNs COLMANbHbIX YCAYT;

- JOBEeCTM OO0 cBedeHMA nonyyatesna CBOU NpaBoyCTaHaBaunBawowmne AOKYMEHTbl, Ha OCHOBaHWU
KOTOPbIX NOCTaBLUMK OCYLLECTBNAET CBOKO AeATE/IbHOCTb U OKa3blBaET COUMaA/IbHbIE YCNYTU;

- UCNONHATbL UHble 06A3aHHOCTM, CBA3aHHbIE C peanunsaumeit Npas NoayyYaTens CoLManbHbIX yCayr
Ha coumanbHoe 06CNYKMBAHNE HA JOMY.

20. MHdopmuMpoBaHMe rpaxgaH O MopagKe NPefoCTaB/lEHUA CPOYHbLIX COLMAbHbIX YCAyr
OCYLLECTBNAETCA HENOCPEACTBEHHO B MOMELLEHUAX NOCTABLLMKOB COLMA/bHbIX YCAYT C UCMO/b30BaHNEM
3N1EKTPOHHON UAn TenedpoHHOMN CBA3U, UHPOPMALNOHHO-TENEKOMMYHUKALMOHHOW ceTn "MHTepHeT",
WHbIMM 06LL,EeA0CTYNHbIMM cnocobamu.

21. MNMocTaBLWmnKom CPOYHbIX COLMaNbHbIX YCAYT AO/TXKHbI 6bITb 0becneyeHsbil:

- BO3MOXHOCTb COMPOBOMAEHWUA MOAyYaTeNa CcoumanbHbIX YCAYyr Npu nepeasuKeHun no
TEPPUTOPUM OpraHM3aLUM COLUMANBHOTO OOCNYKMBAHWUA, a TaKKe MNpW MOJb30BaHUWN YCayramu,
npesocTaBAAEMbIMU TaKOW OpraHu3saume;

- BO3MO)HOCTb A/ CaMOCTOATE/IbHOTO MepeaBuKEeHMs N0  TeppUTOPUM  OpraHM3aLumu
couManbHOro ob6CNyKMBaHMUSA, BXOAA, BbIXOAA U NEPEMELLEHNA BHYTPU TaKOW opraHusaumnm (B Tom uncne
ONA nepeaBUMKEHUA B KPecnax-KoNACKax), 4NA OTAblXa B CMAAYEM MOJIOKEHMM, a TaKKe AOCTYynHoe
pasmelleHne 060pya0BaHMA U HOCUTENEN MHPOPMALMNK;

- oybAnpoBaHMe TEKCTOBbIX COOBLIEHUIA rOI0COBbIMM COOBLIEHMAMM, OCHALLEHME OpraHM3aLum
COUMANbHOrO OBCAYKMBAHUA 3HAKaMW, BbIMNOJIHEHHbIMU penbedHO-ToYeYHbIM WpudTom Bpaiins,
03HAKOMJIEHME C UX MOMOLLbIO C HAAMUCAMM, 3HAKAMM U MHOW TEKCTOBOW U rpaduyeckomn nHpopmaumei
Ha TeppuTOpPUWM TaKoOM oOpraHM3auMK, a TaKXKe JONycK TudaocypaonepeBoayYuKa, AOMNYCK cobak-
NPOBOAHUKOB;

- aybnvpoBaHWe rosocoBoit MHPOPMaLMU TEKCTOBOM MHPopmaumel, Hagnucamm u (1an)
CBETOBbIMW  CUTHafamK, MHOGOPMMpPOBAHME O MPEAOCTaBAAEMbIX  COUMAsbHbIX — yCayrax C



MCMO/Ib30BaHMEM PYCCKOTO *KeCTOBOro fA3blKa (Cypaonepesoaa), A0NYCK CypAonepeBoaYmKa;

- OKa3aHune NHbIX BUAoB HOCTOpOHHeVI nomouun.

V. NepeyeHb AOKYMEHTOB, HE06X04MMbIX
ANA NPeAoCcTaBleHUA CPOUHBIX COLMANbHbIX YCayr

22. lMpenocTaBaeHUEe CPOYHbIX COLMANbHbLIX YCAYr OCYWECTBAAETCA MOCTaBLIMKOM COLMANbHbIX
YC/yr Ha OCHOBAHWUW C/leAyOLWNX AOKYMEHTOB:

a) 3aABneHne B I'lpOVI3BOJ'IbHOVI d)opme nony4yatena CouuanbHbIX YyCayr (EI'O 3aKOHHOTO
I'Ipe,D,CTaBMTEIIﬂ) O NpenocCtaBaEHNN COLMAIbHbIX YCNYT;

6) AOKYMEHT, y4,0CTOBEPAIOLLMIA IMYHOCTb MOAYYaATENA COUMANBHBIX YCAYT (NPY ero Haanumm).

MpunoxkeHne N 5

K NOCTaHOBJIEHUIO
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METOAUKA
PACYETA NOAYWEBbIX HOPMATUBOB PUHAHCUPOBAHMUA
COLUMANDBHbIX YCNYT

1. Hactoawaa metoamka onpegensetr MeToAMYeckMe nogxoabl Npu yTBEpPXAEHWMM NOoAYLEBbIX
HOPMaTMBOB PUHAHCMPOBAHMA COLMANbHbIX YCAYr (Aanee - HopmaTvBbl) B OpraHM3aumax coLumManbHOro
obcny:KnBaHMA BnagMmupckoi o6nacTM € uenblo onpegeneHna O6bLEKTUBHOW nNoTpebHocTn B
bUHAHCMPOBAHMM COLMANbHBIX YCAYT.

2. PacueT HopmaTMBOB NPOM3BOAUTCA MO KaXKAOM COUMANbHOWN yCayre, BXOAAWEN B nepeyeHb
couManbHbIX YCAYr, NPeaoCcTaBiAeMblX NOCTaBLLMKOM COLMabHbIX YCAYT Ha TEppUTOpUM Bragmmupcromn
obnactu (aanee - NepeyeHb COLMANBHBIX YCAYT), B Pa3nyHbIX GOpPMax COLMANbHOrO 06CAYKMBAHUA B
3aBMCMMOCTM OT TUMA U BUAA NOCTABLLMKA COLMANBHON YCAYTH.

3. HopmaTuB yTBEp:KAAETCA eXerogHo C y4yeTOM pPacyeToB, NPeACTaB/IeHHbIX OPraHM3aLMAaMM
coumanbHoro obcay:KmBaHua Bnagumupckoi obnacti, W yTBEPXMAAeTcA MNpPaBOBbIM  aKTOM
[enapTameHTa coumanbHOM 3aWMTbI HaceneHms Baagnmmpckoii obnacru.

4. HopmaTuBbl YCTaHABAMBAIOTCA:

B pac4yeTe Ha 04HO KOMKO-MEecTO B AeHb ANA NOCTaBLWKMKOB COLLMaNbHbIX YCNYr, NpeaoCTaBAAOLWNX
CTalMOHapHOe counanbHoOE O6CI'IY)KVIBaHV|e;

B pacyetre Ha OAHO MeCTO B A€Hb AnA opraHM3aL|,|/||7| counanbHoOro O6C}'IY)KMBaHMF|,
npenocrtasaAalowmx coumanbHble yCayrn B nONyCTaunOHaAPHbIX d)opN\ax;

OAHOTO KWUTens B rof A1 OpraHuM3auuin, NPeaocTaBAAOWMX COLMabHble ycayrn B ¢opme
couUmanbHOro 06CNyKnBaHNA Ha AOMY.

5. HopmaTtuesbl ycTaHasamBsatotca anddepeHumpoBaHHO ANa rOPOACKOM U CeNbCKOM MECTHOCTM B



33aBMCMMOCTM OT TUMOB OpPraHM3auMin coumanbHOro obcnykmnsaHmna, Gopm coumnanbHOro obecayKMBaHMs
no BMAAM COUMANbHbIX YCAYr, BKAIOYEHHbIX B [lepeyeHb COUMANbHbIX YCAYF, YUCAEHHOCTU
ob6cnyKMBaeMbIxX B CTAaLMOHAPHDIX YYPEKOAEHUAX.

6. Mpun pacyete HopmaTMBOB MCMONL3YIOTCA YTBEPXHKAEHHbIE HOPMATUBbI MUTAHWUA, OCHALWEHUA
MATKMM MHBEHTApEM.

7. Pacyetr HopmaTtvMBa npou3BOAUTCA MCXOAA M3 pacyeTa cebecToMMOCTM npeaocTaBigemMon
couManbHOM ycnyru.

8. Pacuet cebectonmocTy i-1 coumnanbHom ycayru (Cbey i) ocywectsasetcs no popmyne:
Cbcy i =Pnp i+ Procs i, roe:

Pnp i - npamble pacxoasbl i-i ycayru;

PKOCB i - KOCBEHHbIE pacxoabl i-i ycayru.

9. K npsambim pacxogam (Pnp i) oOTHOcATcA 3aTpaTtbl, HEMNOCPeACTBEHHO CBA3aHHble C
npeaocTaB/eHNEM COLLMANIbHOM YCAYTH:

3apa60THaﬂ naaTta nepcoHasna, HenocpeacTBeHHO NpeaoCTaBIAOWEro CoOunasibHyo yCenyry;

HauUCNeHWA Ha onnaTty Tpyda NepcoHana, HenocpeAcTBEHHO MPeAoCTaBAAOWEro COUUaNbHYIO
ycayry, onpegensemble B COOTBETCTBUM C HAIOTOBbIM 3aKOHOAATENbCTBOM;

06LEX03aMCTBEHHbIE  3aTpaTbl, WCMNO/b3yemble HEnocpeAcTBEHHO NpW  MpeaocTaBiAeHUn
coumanbHoM ycnyrm (ycnyrm cBAsu, TPAHCMOPTHbIE YCAYTW, KOMMYHaslbHble YCIyrM B pacyeTe Ha
nomelleHne, B KOTOPOM HenocpeacTBEHHO OKa3biBalOTCA YCAYIM, MaTepuasbHble 3anachl U T.4.);

npoyune pacxoapbl, ocywiecrsnaemble HenocpeaACTBEHHO NPU NpenocTtaBieHUn COLI,MGI'IbHOﬁ ycnyru
(3a UCKNHOYEHMEM HAN10roB Ha 3eM110, UMYLLLECTBO, TpchnopT).

10. Pacuer npAMbIX pacxoaos npounsBoauTCcA UCXoaA U3 Be/INMYUHbI CpeaHUX pacxoaosB Mno
nepevyncneHHbiMm BuUAaamM 3aTpaT rOCyAapCTBEHHbIX opraHmsau,Mﬁ coumnanbHOro O6C}'IY)KVIBaHVIFI Ha
npeanocrtasieHne cou,maanoM ycnyrm 3a I'IpeLI,UJECTByl'OU.I,Mﬁ rog C y4yeTom MHAeKca-,CI,Ed)I'IﬂTOpa,
YCTaHOBJ/IEHHOTIO Ha OHEpEAHOVI roa.

Pnpi=3Mi+Hi+OX3i+MP3i,rge:
Pnp i - npamble pacxoabl i-i ycayru;

3M i - pacxoapl Ha onnaTy TpyAa NepcoHana, HEMOCPeACTBEHHO OKasblBAIOLWLEro i-H0 yCayry 3a
pacyeTHbIN Nepuog;

H i - HauMcneHua Ha onnaty Tpyaa nepcoHana, HemnocpeacTBEHHO OKasblBaOLWEro i-0 ycayry 3a
pacyeTHbIN Nnepuoa;

OX3 i - 06LEeX03a1UCTBEHHbIE 3aTPaTbl, CBA3aHHbIE C NPeaoCTaBAEHUEM i-i YCayry;

MP3 i - npoune pacxoapl, OCYLLECTBASIEMbIE HEMOCPEACTBEHHO NPU NPeaoCTaBAEeHUM CoLMaibHOM
ycnyru.

11. PacyeT 3aTpaT Ha onsaTy TpyAa nepcoHana (31 i) ocywecTBasercs ¢ y4eToM HOPM BPEMEHU Ha
BbINOJIHEHME KOHKPETHOrO BMAA COUMANbHOM YCAyru, 3apaboTHOM naaTbl MO Kaxgomy paboTHMKY B
COOTBETCTBUM CO LUTATHbIM PACMCAHMEM, YTBEPKAEHHbBIM HA O0YepeaHON PUHAHCOBDLIN rog,.



12. OnnaTta Tpyga nepcoHana (3N i) onpeaenserca ncxogs us GoHga onnatbl Tpyaa NepcoHana,
3aHATOrO0 HEeMocpeACTBEHHbIM NPeAOCTaBAEHUEM - COUMANBHOM YCAYTU, U BPeMEHU, Heobxoammoro
Ha NpenoCTaBAeHME i-i coumnanbHOM ycayrm, no popmyne:

3Ni=3MepixTepi,rae:

3MBp i - 3aTpaTbl Ha oniaty Tpyda B MepecyeTe Ha OAHY MUHYTY NO COTPYAHWUKaM,
NpeAoCTaBASAOWMM i-t0 YCYTy 33 pacyeTHbIN nepuog, (py6.);

TBp i - Bpema, HeobxoaAnmoe A41A NPeAoCTaBAeHUA i-i1 YCAYTM NepcoHanom (MuH.).

13. Ob6uiexo3ancTtBeHHble 3aTpathl (OX3 i), wMcnonblyemble HENOCPEACTBEHHO NpU
npeaoCcTaBAEHUN COLUMANBHOM YCAYIU, BKAOYAIOT:

YCAYru CBA3M;
TPaAHCMOPTHbIE YCAYIK;

KOMMYHa/ibHble YCNYyrn B pacyeTe Ha nomeuieHne, B KOTOPOM HenocpeaCTBEHHO OKa3blBAOTCA
YCNyru,

mMmaTepunanbHble 3anachbl,

npoumne pacxofpl, OCYLLECTBAAEMbIE HENOCPEACTBEHHO MPU NPEAOCTaBAEHUN COLMANBHOW YTy
(3a MCKNIOYEHMEM HA/IOTOB Ha 3€MJTH0, UMYLLLECTBO, TPAHCMOPT), M PaccUUTLIBAIOTCA Mo GpopMmye:

OX3i=3ci+3ti+3ki+3mi+3npi,rae:
3c i - 3aTpaTbl HA YCAYrX CBA3M, BO3HMKLLME HEMOCPEACTBEHHO NPU NPEeAOCTaBAEHUN i-i yCayru;

3T i - TpaHCNOPTHbIE 3aTPaTbl, BO3HMKLUME HEMOCPEACTBEHHO NPU NPEAOCTABAEHWUN (-1 yCnyru;

3K i - 3aTpaTbl HA KOMMYHa/ibHbl€ YC/YTN, BO3HUKLLIME HENOCPEACTBEHHO NPU NPeaoCTaBAEHUM i-i1
ycnyru;

3m i - 3aTpaTbl Ha NpuobpeTeHMe maTepuasibHbIX 3aMacoB, BO3HMKLIME HENOCPEeACTBEHHO MpM
npegocTaBAEHUM i-i yCayry;

3np i - npoune 3aTpaThl, BO3HMKLIME HEMOCPEACTBEHHO NPU NPeaoCTaBAEHUM i-ih yCayru.

14. Pacxopbl Ha OKasaHWe YCIyr CBA3M BK/AOYAOT: TenedOHHyH CBA3b, COTOBYIO CBA3b,
NoAK/MOYEHME U  WUCMO/SIb30BaHWE WHPOPMALNOHHO-TENEKOMMYHUKAUMOHHON ceTn "UHTepHeT",
MEeXAYropogHble U MeXayHapoaHble coeaAnHeHna, MecTHoe TesflepoHHoe coeanHeHne (aboHeHTCKasa u
noBpemMeHHasa onjaTta), paAuMocBA3b M ApyrMe CpeacTBa CBA3M, KPOMe TOro NepecblIKy MOYTOBbIX
OTNpaB/EHMI, MOYTOBble nNepeBoAbl, MNPUOBPETeHME MNOYTOBLIX MapoK, KOHBEPTOB W Apyrue
aHaNOrMYHblE Pacxoabl.

15. TpaHCnopTHble pPacxXodbl OpraHM3auMK MOTYT BK/OYaTb: OMNAAaTy AOTOBOPOB Ha OKasaHue
TPaHCMNOPTHbIX YCAYT B LENAX NpeaoCTaBAeHUA COLMaNbHOMN YCAYTW, B TOM YMC/Ie 338 HaeM TPAHCMOPTHbIX
CPeAacTB, CTOMMOCTb Mepee3ga M WHble TPAHCMNOPTHbIE PACXOAbl, CBA3AHHbIE C MepemeLieHnem
paboTHMKOB.

16. Pacxogpbl OpraHunsaunn no onaate A40roBopoB Ha OKa3aHWEe KOMMYHAJIbHbIX YCNYr, BO3SHUKLIKE
HenocpeacTBeHHO Npu nNpenocraBaeHnun cou,maanoﬁ ycnyr B Uenax obecneyeHns cobCTBEHHbIX HYXA4,
MOTYT BK/1HO4ATb: TeﬂﬂOCHa6)KeHMe, I'a3OCHa6)KEHMe, 3J'IEKTp0CHa6)KEHVIe, XxonogHoe BO,CI,OCHa6)KeHMe,
BogooTeBegeHune, acCeHn3auuno n 1.4.



17. Pacxogbl Ha noTpebneHMe KOMMYHa/bHbIX YCAYr oOnpeaenaoTcs C y4eToM JIMMUTOB,
COrNacoBaHHbIX C AenapTaMeHTOM MUANLLHO-KOMMYHaNbHOro X03AMCTBa aAMUHUCTPaLUMN 061acTU Ha
oyepeaHon GUHAHCOBbIN roa.

18. Pacxoabl OpraHn3aLmMmn Ha MaTepuasbHble 3anackl MOryT BKAKOYaTb: NpUobpeTeHme NpoayKTOB
MUTaHMA, TFOPIOYE-CMA304YHbIX MATEPUANOB, KaHLENAPCKMX TOBAapOB W MPOYMX MaTepuasnos,
HeobX0AMMbIX A1A NPeAOoCTaBAEHUA COLMANBHOM YCAYTU.

19. Pacxoabl Ha npuobpeTeHne MNPOAYKTOB OMPeAenaloTca MCcXodd U3 YTBEPMKAEHHbIX HOPM
cpenHecyTo4Horo Habopa NPoAyKTOB A5 OAHOTO NPOXKMBAIOWENO U AEUCTBYIOWMX LEH.

20. K KocBeHHbIM pacxoJaM OTHOCATCA Te BWAbl PacxodoB, KOTopble Heobxogumbl ANA
npefocTaBNeHNA COLMaNbHOW YCAYrK, HO KOTOpble Henb3A BKAOUYUTL B cebecToMmMoCTb MeToAoM
NPAMOro cyeTa.

21. KocBeHHble pacxobl NpM OKaszaHMM CoOLMaNbHOM YCAYTM MOTYT BKIKOYATb:

1) 3apaboTHyt0 NiaTy ynpaB/AeHYEeCcKoro nepcoHana, onpeaensieMyto B COOTBETCTBUM CO LUTATHbIM
pacnuncaHuem, yTeepKaeHHbIM Ha ovyepeaHo GUHAHCOBLIN rof;

2) HauMcneHWa Ha onnaTy TpyAa YNpaBAeHYEeCKoro nepcoHana, KoTopble onpenenstorcs B
COOTBETCTBUM C HAIOTOBbIM 3aKOHOA4ATE/IbCTBOM;

3) onnaty paborT, ycayr, B TOM YuCne:

YCNYrM CBA3M (33 MCKAOYEHMEM pPacxogoB, MOHECEHHbIX MPU HemnocpenCcTBEHHOM OKasaHuMU
coumanbHOM yeayru);

TPAHCMNOPTHbIE YCAYrM (33 WCKAIOYEHMEM PacXoAoB, MOHECEHHbIX MPU HenocpeacTBEeHHOM
OKa3aHMWU coumanbHoM ycayru);

KOMMYHa/ibHble YCAYrK (33 WCKAKOYEHMEM pPacxofoB, MOHECEHHbIX NPW HenocpeacTBEHHOM
OKa3aHWKU coumanbHoM ycayru);

paboTbl, YCAYyrM NO COAEPNKaHWIO WmylLlecTBa (caHWUTapHO-TUIMeHUYecKkoe obcayKuBaHue:
Aepatusauma, AesuHPeKUuMa, BbIBO3 MyCOpa; TEXHUYECKoe OOCnyXuBaHWe TEXHWYECKUX CPefacTs,
TEKYWMIA PemMOHT 0b0opyaoBaHMA, TEKYLUMA PEMOHT 34aHUKA, PEMOHT aBTOTPaHCNopTa W Apyrue
aHa/NorMyHble pacxoabl);

npoune paboTbl, ycnyrn (yCTaHOBKA M MOHTAXK JIOKAJIbHbIX BbIYUCAUTENLHBIX CETel, CUCTEM
OXPaHHOW M  TOMAPHOW  CUTHAAM3aUWMW, BUAEOHAOAIOAEHWA, KOHTPOAS  AOCTyna;  YCAyru
BHEBELOMCTBEHHOW (B TOM YMC/ie NMOXKAPHOM) OXpPaHbl; YCAYTM MO CTPAXOBAHMUIO; U3TOTOBEHUE U (MK)
npuobpeTeHne 61aHOUYHON NPOAYKUMU; YCAyrM B 06/1acT MHOOPMALIMOHHbBIX TEXHOOrMUIM), KOoTopble
paccuMTbIBAOTCA UCXOAA U3 PAacX040B 3a NPeALecTBYHOLWMI FO C y4eTOM MHAEKCAUUNY;

pacxofoBaHWe MaTepuanbHbIX 3anacoB: pPacxodbl Ha ropoYe-CMasoyHble  maTepuainsi,
KaHLEeNAPCKMe pacxodpl U MHble MmaTepuasbHble 3anachl (3a UCKAOYEHNEM PACXOA0B, NOHECEHHbIX NpU
HenocpeacTBEHHOM OKa3aHUM coumanbHOM ycayru).

MpunoxkeHne N 6
K NOCTAHOBJIEHUIO
JenaptameHTa
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NoPAA0K
B3VMAHMA NAATbI 3A NPEAOCTABAEHUE COLIMA/IbHBIX YCAYT

1. Hactoawwui Nopagok onpenenseT NopaaoK B3MMaHMA NaaTbl 3a NpeaocTaBAeHMe colmanbHbIX
YCAYT, BXOAALWMX B NepeyeHb COLUManbHbIX YCAyr, NpeaocTaBaAseMbIX MOCTaBLWMKAaMM COLMAbHbIX YCAYr
BO Bnagummnpckoit obnactm (ganee - coumanbHble ycnyru), B popme couLmanbHOro o0b6CNy»KMBaHUA Ha
A0MY, MOJYCTaLLMOHAPHOM M CTaLMOHapHOM dopme coLManbHOro 06CnyKnMBaHUS.

2. Pasmep nnaTbl 3a MpeaoCTaBlEHME COLMAJbHbIX YCAYr, OKasbiBaeMbIX MoJyyaTensim
COUMaNbHBIX ycayr B popme COLManbHOro 06CNyKMBaHUA Ha AOMY, NOJYCTaLLMOHAPHOIO COLMANbHOrO
06CNYKMBAHMA M CTAUMOHApPHON ¢Gopme coumanbHOro O6CNYXKMBAHMA, ONpenenseTca ucxoaa Wus
TapuPoB Ha COLMANbHble YCAYrM, PACCUMTAHHbIX HA OCHOBAaHWMM MOAYLIEBbIX HOPMATUBOB
$UHAHCMPOBaHUA coumanbHbIX YCAYT.

3. MnaTta 3a NpeaoCTaB/ieHWE COUMANbHBLIX YCAYr MPOM3BOAMTCA Ha OCHOBaHMM [OroBopa o
NpesoCcTaBAeHMM COUMANBHBIX YCIYT, 3aK/I04aEMOr0 MEXKAY MOCTAaBLUMKOM COUMAbHbIX yCayr (aanee -
MOCTaBLMK) M MOJy4yaTesieM COUMAsIbHbIX YCAYT UM €ro 3aKOHHbIM MpeAcTaBuUTeNIeM, a TaKXKe Ha
OCHOBAHWM aKTa BbIMNOJIHEHHbIX PaboT (OKa3aHHbIX YCayr).

4. Tpu HenpeaocTaBfeHWUM COLMaANbHbIX YCAyr B 06beme, YCTaHOBAEHHOM [AOrOBOPOM,
noJiyyaTe b COLUManbHbIX YCAYr ONAaYMBaET Te YCAYrM, KoTopble eMy dhaKkTUYecku 6blan npeaocTasieHbl.

5. MnaTa 3a NpeAocTaB/ieHNe CoLManbHbIX YCAYT, OKasbiBaEMbIX NOyYaTeNSAM COLMANbHBIX YCAYT B
dopme coumanbHOro o6CAYKMBAHWMA Ha AOMY, NOAYCTaUMOHAPHOM M  CTauMOHApHON dopmax
coumanbHoro o6CAYKMBAHWUA, OCYLLECTBAAETCA eXemecAdyHo He nosgHee 10 uucna  mecaua,
CNefytoLLEero 3a MecALEeM, B KOTOPOM Bbinn NpeaocTaB/ieHbl CoLupmanbHble YCayru.

6. B cnyyae OTCyTCTBMA MoOJlyyYaTeNAa COUMANbHBLIX YCAYr, OKasblBaeMbIX €My B CTaLMOHApHOWM
dopme, B OpraHuMsaummM COLMANbHOTO OBCAYKMBAHUA W3/WLWIHE YMJadYeHHble AEeHeXHble cpeacTsa
BO3BPALLLAIOTCA MO/YYaTeN0 COLMabHbIX YCAYr MPOMOPUMOHANbHO KOAMYECTBY KaneHAapHbIX AHel
OTCYTCTBMA MOAyYaTeNs COUMabHbIX YCAYr B OpraHuM3auuy COLManbHOro obcayxKusaHua nan6o moryT
6bITb 3a4TeHbl B cHeT ByayLueit NaaTbl N0 3aABAEHMIO NOAyYaTeNA COLMANbHbIX YCAYT.




