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OpobpeH
CoseTtom depepaumnn
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Cnncok N3MeHsIoLLMX JOKYMEHTOB
(B pea. PenepanbHbix 3akoHoB oT 21.07.2014 N 256-93,
oT 14.11.2017 N 324-93, o1 05.12.2017 N 392-93, o1 05.02.2018 N_15-93,
ot 07.03.2018 N 56-93, o1 01.05.2019 N 91-d3, ot 13.07.2020 N 190-93,
oT 11.06.2021 N 170-®3, ot 19.12.2022 N 553-93, o1 28.12.2022 N 570-93,
oT 28.04.2023 N 137-93)
aea 1. OBLWWME NOJNTOXXEHUA

Cratbs 1. Npenmet perynupoBaHus HacTosiwero ®egepanbHOro 3akoHa
1. Hactosawwmin ®epepanbHbiii 3aKOH YyCTaHABMBAET:
1) NnpaBoBble, OPraHN3aLMOHHbIE N 9KOHOMUYECKME OCHOBbI COLManbsHOro obcnyxuBanus rpaxaaH B Poccuiickon Penepauny;

2) nonHomouus hefepanbHblX OpraHoB rocyapCTBEHHONM BNacTu U NOMTHOMOYUSI OPraHoB rocyAapCTBEHHOW BNacTun cybbekToB
Poccuiickoint ®epepaumnm B chepe coumanbHoro o6cnyxmBaHus rpaxaaH;

3) npaBa 1 06513aHHOCTM NonyyaTenen counanbHbIX YCyr;

4) npaBa 1 0653aHHOCTN NOCTABLUMKOB COLMAanbHbIX YCyr.

2. OewnictBne Hactoswero denepanbHOro 3akoHa pacnpocTpaHseTcs Ha rpaxaaH Poccuiickon ®epepaummn, Ha MHOCTPaHHbIX
rpaxgaH u nuy 6e3 rpaxxgaHcTBa, NOCTOSAHHO NPOXUBAOLWMX HA TeppuTopun Poccuickon depepauun, 6exeHueB (ganee - rpaxaaHe,
rpaXgaHvH), a Takke Ha pUAMYECKUX IWL He3aBUCMMO OT WX OpraHu3auMOHHO-NpaBoBOM (OPMbl U UHAMBUAYanNbHbIX
npeanpuHMMaTenen, ocyLLEeCTBASIOLLMX coLuanbHoe o6CnyxXBaHue rpaxaaH.

CratbA 2. MNMpaBoBoe perynuposaHue counarnibHoro 06CJ1y)KMBaHMﬂ rpaxagaH

[MpaBoBoOe perynupoBaHue coumnanbHOro 06CNyXMBaHWSA rpaXKaaH OCYLLECTBMSIETCS HA OCHOBaHMM HacTosiwero deaeparnbHoro
3aKoHa, Apyrux deaepanbHbIX 3aKOHOB M MHbIX HOPMAaTUBHbIX NPaBOBbIX akTOB Poccuickon depepaunm, a Takke 3aKOHOB M UHbIX
HOPMaTMBHbIX NPaBOBbLIX aKTOB cybobekToB Poccuiickon ®eaepauuu.

Crtatbf 3. OCHOBHbIE NMOHATUS, ucnosib3yemMblie B HacTosiLem ®depnepanbHOM 3aKOHe
[ns uenen HacTosiLero d>e,uepaanoro 3aKOHa Ucnonb3yrTcAa crnefyrune OCHOBHbIE MOHATUA:

1) coumanbHoe obenyxuBaHve rpaxaaH (aanee - coumanbHoe 06CnyXMBaHWE) - AeATENBHOCTb MO NPEAOCTABIIEHNIO COLMANbHbIX
yCnyr rpaxgaHam;

2) couuanbHas ycnyra - OeiicTBUE WNU AeiicTBUsS B cdepe COLManbHOro OBCNYKMBaHWS MO OKa3aHU MOCTOSHHOM,
NepMoANYECKON, PA30BOM MOMOLLM, B TOM YUCIIE CPOYHOM MOMOLLU, TPAXKAAHVHY B LESIAX YIYHLWEHNS YCITOBUIN €70 XU3HEOeATeNbHOCTN 1
(Vnn) pacwMpeHVsi ero BO3MOXHOCTEN CaMOCTOSTENBHO 06ecneynBaTh CBOM OCHOBHBIE XU3HEHHbIE NOTPeGHOCTY;

3) nonyvaresnb couunanbHbIX yCnyr - rpaxgaHwH, KOTOprIZ NpuU3HaH HyXgakwwnumca B counaribHOM OGCJ'Iy)KI/IBaHI/IVI N KOTOpOMY
npenocTaBnATCA counanbHasa ycnyra unn counanbHble YCIyru;

4) nocTaBLUMK couMarbHbIX YCIyr - HOPUAMYECKOE NWULO HE3aBUCUMO OT €ro OpraHv3auMOHHO-NPaBoBOM (hOPMbl W (UnK)
VHOVBUAYarbHbIA NpeanpyHMMaTesib, OCyLLEeCTBRSIOWME coumanbHoe ob6cnykuBaHue;

5) cTaHgapT coumansbHoOW YCnyru - OCHOBHbIE TpeboBaHUs K 06beMy, NEPUOANYHOCTY U KaYecTBY NPedoCTaBleHNs CoLManbHOM
yCnyrv nonyyaTtento counansHOM YCryru, YyCTaHOBIEHHbIE MO BUAAM coLmarnbHbIX YCIyT;

6) I'IpOCbVIJ'IaKTMKa 06CcTOoATENBLCTB, OGyCJ'IOBJ'IVIBa}OIJ.I,VIX HYyXJaeMoCTb B couunanbHOM OGCHy)KVIBaHVIVI, - cucrtema wmep,
HanpasJieHHbIX Ha BbiABNIEHNE U YCTPaHEHWe NPUYnH, NOCNY>XUBLUNX OCHOBaHUEM yXyaLUeHUA yCJ'IOBVIl7I XKuUsHeneAaTenbHOCTU rpaxkaaH,
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CHDKEHMS NX BO3MOXHOCTEIN CaMOCTOATENbHO 0becnevnBaTb CBOM OCHOBHbIE XWU3HEHHbIE NOTPEBHOCTY.
CraTtbs 4. MpuHUMNBLI couManbHOro o6CnyXuBaHuA

1. CoumanbHoe OGCI‘Iy)KVIBaHVIe OCHOBbIBaeTCsi Ha cobrnoaeHnn npaB 4elfioBeka U yBaxXeHun OOCTOMHCTBA JIMYHOCTWU, HOCUT
ryMaHHbIVI XapakTtep u He onyckaeT yHWXeHUA YeCTU U JOCTOMHCTBa YerioBeka.

2. CoumanbHoe obCcnyxuBaHve oCyLLEeCTBSETCS Talkoke Ha CNeayoLWmnX NpuHLmMnax:

1) paBHbIN, CBOGOAHBLIN AOCTYN rpaxaaH K coumanbHOMY OBCNyXWBaHWIO BHE 3aBMCMMOCTM OT MX Mona, packl, Bo3pacTa,
HaLMOHanNbHOCTU, A3blka, MPOUCXOXAEHWS, MECTa XUTENbCTBA, OTHOLLEHUS K penurin, yoexaeHuin n NpuHaganexHoCcT K o6LLeCTBEHHbIM
00beanHeHUNAM;

2) agpecHOCTb NpefoCTaBneHns coumarnbHbIX YCyr;

3) I'IpVIGJ'II/I)KeHHOCTb NOCTaBLUMKOB COUMArbHbIX YCNyr K MeCTy XUTenbCTBa nonyaneneVl coumanbHbIX ycnyr, AOCTaTO4YHOCTb
Konun4yectsa NOCTaBLUMKOB couMarnbHbIX yCnyr ana obecneyeHus I'IOTpGGHOCTeVI rpaxaaH B coumanbHOM O6CJ'Iy)KI/IBaHVII/I, AOCTaTOYHOCTb
UHAHCOBbIX, MaTepuanbHO-TEXHUYECKUX, KaAPOBbIX N MHPOPMALIMOHHBIX pecypcoB y NOCTaBLLUMKOB coLlManbHbIX YCNyr;

4) coxpaHeHune nNpebbiBaHWs rpaxaaHvHa B NpUBbIYHOM GnaronpusiTHon cpeae;
5) 106POBOMNBLHOCTL;

6) KOHUAEHUMANBHOCTb.

Crtatbs 5. Cuctema counansHoro o6cnyxumBaHus

CucTema counanbHoro obcnyxunBaHus BkoyaeT B cebsi:

1) dbegepanbHbIN OpraH UCMONMHUTENBHON BNAacTW, OCYLLECTBASIOWMIA hyHKLUMM NO BbipaboTke 1 peanu3auum rocyaapCTBEHHON
NONUTUKN 1N HOPMaTMBHO-MPaBOBOMY PeryrniMpoBaHuio B cdepe coumanbHoro obcnyxmBaHus (4anee - yrnonHOMOYEHHbIM hegepanbHbIi
OopraH UCMONHUTENbHOW BNacTn);

2) opraH rocyaapcTBeHHon Bnactu cyobekta Poccuiickon ®egepauum, ynorIHOMOYEHHbIN Ha OCYLLECTBIIEHNE NMPeAyCMOTPEHHbIX
HacToswmm PenepanbHbIM 3aKOHOM MOMIHOMOYMI B cdepe coumanbHOro obCcnyxuBaHus Ha Tepputopum cybbekta Poccuickon
Pepnepaunu (nanee - ynonHOMOYeHHbIN opraH cybbekTa Poccuiickon Pefepaumm), B TOM YMCTe Ha MPU3HaHWeE rpaxxaaH HyxaaloLwmMmcs
B COUManbHOM 0OCMyXMBaHUW, COCTaBlieHWEe WHAWBMAYaNbHOW MporpaMMbl MPEAOCTaBMNEHNs coumanbHbIX ycnyr (danee -
WHAMBKMAYyanbHasa nporpaMmmMay);

(n. 2 B pen. PepepanbHoro 3akoHa oT 14.11.2017 N 324-93)

3) opraHusauum coumanbHOro 0GCnyKMBaHUS, HaXoasLWMecs B BeAeHUN heaeparbHbIX OpraHoB UCMONMHUTENBHONM BRacTy;

4) opraHusaumm coumanbHoOro obcnyxvBaHns, HaxoasaLwWwmecs B BeaeHun cybbekta Poccuiickon ®epepaumnn (anee - opraHmsaumm
coumanbHoro obcnyxunsaHuns cybbekta Poccuiickon ®epepaumn);

5) HerocynapcTBeHHbIE (KOMMEepYeCKMe U HEKOMMEPYECKME) OpraHn3aLum coLmanbHOro 06CnyXMBaHus, B TOM YiCHe coumarnsHO
OPVEHTNPOBAHHbIE HEKOMMEpPYECKNE OpraHn3auun, NPeaoCTaBnsoWmMe coumanbHble YCryru;

6) nHaMBUAYyanbHbIX NpeanpuHUMaTernen, OCyLLECTBNAIWMNX coLpmanbHoe obcnyxxuBaHue;

7) opraHu3aummn, KoTopble HaxoOsTCs B BeAeHUM YMNONMHOMOYEHHOTO opraHa cybbekta Poccuiickoit Pefepaumn n KOTOpbIM B
COOTBETCTBUM C HacToAwmMM ®defeparibHbiM 3aKOHOM NPEAOCTaBMEHbl MOMHOMOYMS Ha MPU3HAHWE FpaxaaH HyXaawowuMmucs B
coumanbHOM 0BCnyXMBaHUM U COCTaBIIEHWE UHAMBUAYANbHON NPOrpamMMbl Ha TEPPUTOPUSIX OAHOMO UMM HECKOMbKUX MYyHULMNANbHbIX
o6pasoBaHuii (fanee - yNnonHOMOYEHHbIE OpraHM3aLmm).

(n. 7 BBegeH ®enepanbHbiM 3akoHOM OT 14.11.2017 N 324-93)

Crtatbs 6. KoHdmpaeHumanbHocTbL MHbopMaLMmM o nony4vaTtene coumnanbHbIX yCnyr

1. He ponyckaeTcs pasrnaiweHne uHopMaumm, OTHECEHHOW 3akoHopaTenscTtBoM Poccuiickon Pepepaumm Kk MHGopMauum
KOH(MAEHLMANBHOro Xxapaktepa Unm cnyxebHow HhopmaLum, o nonyvaTensix coumarnbHbIX YCyr nuuaMm, KOTopbiM 3Ta MHpopMaums
cTana U3BecTHa B CBSI3M C UCMONHEHWEM NPOECCUOHAMbHbIX, CAYXEOHbIX U (MNK) NHBIX 06si3aHHOCTeN. PasrnalleHne nHdopmaumum o
nonyyartensix couuarnbHbIX yCryr BrieyeT 3a cobo OTBETCTBEHHOCTb B COOTBETCTBMM C 3akoHoAaTenscTBoM Poccuiickon ®epepaumm.

2. C cornacus nony4atens coumarnbHbIX YCyr Uiy ero 3akoOHHOro NpeAcTaBuTens, AAaHHOTO B NMUCbMEHHON hopme, AoMmycKaeTcs
nepepaya MHMOPMaLum o nonyyarene couyarnbHbIX YCIyr ApYrMM nnuam, B TOM YMcrne AOMKHOCTHBIM NuLaM, B MHTepecax nonyyaTens
coumanbHbIX YCNyr UK ero 3aKOHHOro NPeACcTaBUTENs, BKIOYas CPeACcTBa MacCoBOW MHAOpMaLmMK 1 ouumanbHbIi caT NocTaBLUMKa
coumanbsHbIX YCnyr B UH(pOPMaLIMOHHO-TENEKOMMYHUKaLMOHHON ceTn "UHTepHeT" (nanee - ceTb "UHTepHeT").

3. npe,D,OCTaBHeHMe VIH(bOpMaLI,VIM O nony4vartene couunanbHbIX ycnyr 6e3 ero cornacus unu 6e3 cormacus ero 3akOHHOrO
npeacrasuTena AonyckaeTca:

1) No 3anpocy opraHoB JO3HaHUs U CNEACTBUS, CyAa B CBA3W C NPOBeAeHUeM paccrefoBaHus Unv cyaebHbIM pasbupaTtenscTBom
nu6o no 3anpocy opraHoB NPOKypaTyphbl B CBA3M C OCYLLECTBIIEHAEM UMM NMPOKYPOPCKOro Haa3opa;

2) No 3anpocy MHbIX OPraHoB, HaAeneHHbIX MONIHOMOYMSAMM NO OCYLLECTBNEHNIO FOCYAapCTBEHHOIO KOHTpoNs (Hag3opa) B cdepe
coumanbHoro obcnyxuBaHus;
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3) npu 06paboTke NepcoHanbHbIX aHHbIX B paMKax MeXBeJOMCTBEHHOrO MH(OPMALMOHHOIO B3aMMOLEUCTBUSA, a TakKe Mnpu
perycTpaumm cybbekTa nepcoHanbHbIX AaHHbIX HA €AUMHOM nopTare rocyaapCTBEHHbIX Y MyHULMNANbHBIX YCAYr U (M) perMoHanbHbIX
nopTanax rocyAapCTBEHHbIX M MyHWUMManbHbIX YCNyr B COOTBETCTBUMM C 3akoHoZaTenbCTBOM 06 opraHvsauum npeaocTaBrieHus
rOCyAapCTBEHHBIX M MyHULMNANbHbIX YCRyT;

4) B MHbIX YCTAHOBMNEHHBIX 3aKoHOAATENbLCTBOM Poccuiickoin denepaumnm crnyyasx.

Mnaga 2. NOJIHOMOYUA ®EQEPANIbHBIX OPFAHOB FOCYAAPCTBEHHOMN

BINACTU U OPTAHOB rOCYOAPCTBEHHOW BNACTU CYBBEKTOB
POCCUNCKOUN ®EOEPALUU B COEPE COLUAIIBHOIO OBCINY>XXKNBAHUA

CraTtbs 7. MonHomouus cheaepanbHbIX OPraHOB rocyAapCTBEHHON BNacTu B cdpepe coLnanbHOro o6cnyxmBaHus
1. K nonHomoumnsim dhegepanbHbix OpraHoB rocyAapCTBEHHOW BNacTh B cchepe coulmanbHOro 0b6cnyXmBaHns OTHOCSATCA:
1) ycTaHOBMEeHMe OCHOB roCcyapCTBEHHON NOMUTUKM M OCHOB MPaBOBOrO PErynMpoBaHns B cpepe coumanbHOro o6cnyxuBaHums;

2) yTBEpXKAEHNE METOANYECKNX pekomeHgauui no pacyeTy nogyLeBbiX HOpMaTMBoB drHaHCMpOBaHKA coumanbHbIX ycnyr;

3) yTBEpXKAEHVE MPYMEPHOrO NepeYHs CoLmarnbHbIX YCIyr Mo BUAAM COLMArbHbIX YCIYT;

4) yTBepxaeHvne nopsiaka pasmelleHns n 0bHOBNeHVs nHopmMaLmm 0 NOCTaBLLMKE CoUManbHbIX YCMyr, BKoYasa TpeboBaHus K
coaepxaHunio 1 opme NpefocTaBreHns ykazaHHOW MHopMauun, Ha oduumanbHOM caviTe MocTaBLUMKa CoumanbHbIX YCMyr B CeTh
"UHTepHeT";

5) ynpaBneHue denepanbHoi CO6CTBEHHOCTbLIO, UCMOMNb3yeMoW B cchepe coumanbHOro 06CnyKuBaHus;

6) BegeHWe equHon pegepanbHOM CUCTEMbI CTaTUCTUYECKOTO y4eTa M OTYETHOCTM B chepe coumanbHOro 06CnyxmBaHus;

7) depepanbHbIi rOCYAAaPCTBEHHBIN KOHTPOIb (HaA30p) B cdepe coumanbHOro o6CnyxuBaHus;

7.1) cozgaHve ycrnoBuii Ans opraHvM3auuy NpoBeAeHNS HE3aBVCMMOWN OLLEHKN KayeCTBa yCrOBUA OKa3aHUs YCIyr opraHn3aumsaMmm
coumanbHoro obcnyxmBaHus;

(n. 7.1 BBegeH ®epepanbHbiM 3akoHoM oT 21.07.2014 N 256-93; B peg. PegepansHoro 3akoHa ot 01.05.2019 N 91-93)

8) MexayHapogHoe coTpyaHudecTBo Poccuiickonn ®efepauuy U 3akiodeHVe MexayHapoAdHbIX [oroBopoB Poccuiickon
Penepaunm B cchepe coumanbHoro obcnyxuBaHus;

9) MHble OTHOCALLMECS K cdhepe coLmanbHOro 0bCnyxmMBaHna U yCTaHOBMNEHHbIE defepanbHbIMM 3aKoHaMW MOMTHOMOYUS.
2. K nonHOMounsiM ynonHOMOYEHHOro deaepanbHOro opraHa UCNOMHUTENbHOM BIacTU OTHOCATCS:

1) BolpaboTka 1 peanu3aums rocy4apCTBEHHON MOMNUTWKM B cdepe coumanbHOro obcnyxmBaHus, a Takke BblpaboTka mep no
COBEPLLUEHCTBOBaHMWIO COLIMANbLHOrO 0OCNYXBaHUS;

2) KoopAauHauusa [esTenbHOCTM B cdepe coumanbHOro OBCnyXuBaHWSA, OCYyLLECTBRSeMon deaepanbHbiMU  OpraHamu
UCMOSMHUTENBbHON  BRacTW, WCMOMHWUTENMbHBIMU  OpraHaMu  rocyfapcTBeHHOM Bnactu  cybbektoB  Poccuiickon  ®epepaumu,
obLLepoccMinckMm 0BLLECTBEHHBIMY OpraHn3aLMsaMn U MHBIMU OCYLLLECTBASAIOLLMMUN AeSTENBHOCTL B cdhepe coumansHOro obecnyxmnsaHus
opraHv3aumsmu;

3) meToau4eckoe obecneyeHne coumanbHoro 060]'Iy)KVIBaHVI$|, B TOM YKCIe B YacTu, KacaroLlencs I'IpOCbVIJ'IaKTI/lKI/l obcTosATENLCTB,
O6yCJ'IOBJ'II/1Ba}OLL|VIX HY>XXOaeMoCTb B counanbHOM OGCJ‘Iy)KVIBaHVIVI;

4) yTBEpXAEHNE NPVYMEPHOWN HOMEHKNATYPbI Opl’aHM3aL|,VII7I counanbHoro 060]'Iy)KVIBaHVIﬂ;

5) yTBepXOEHME METOAMYECKMX PEKOMEHAAUMI MO pacyeTy noTpebHocTeln cybbekToB Poccuiickon ®enepaumm B pa3sutum cetu
opraHu3auuin couunanbHoro o6cnyxmBaHus;

6) yTBEepXXAeHne npasuil opraHu3auun OeATeribHOCTU OpFaHI/ISaLWIIZ coumanbHOro 060]'Iy)KI/IBaHVIF|, NUX  CTPYKTYPHbIX
no,qpas,qeneHMlZ, KOTOpble BKMW4akwT B cebs pekoMmeHayemMmble HOpMaTuBbI LUTATHON YUCFIEHHOCTH, nepeyeHb HeobxoanmMoro
060py,EI,OBaHVIﬂ Ana ocHalleHua OpFaHVI3aL|MI7I couunanbHoro O6C.|'Iy)KVIBaHI/I$|, NX CTPYKTYPHbIX nonpasneneHMﬂ;

7) yTBepXaeHue pekoMeHayeMblX HOPM MUTaHWUs! M HOPMAaTWBOB obecneveHusl MsIrkM MHBEHTapeM nonyvaTenei coumansHbIX
ycnyr no oopmMam coLmanbHoro o6CnyxuBaHust;

8) yTBEpXAEHVE NPUMEPHOro Nopsiaka NPeaoCTaBNEHUs COLManbHbIX YCyT;

9) yTBEepXAeHne nopsaka OCyLLeCTBIEHNS MOHUTOPUHIa coumnansHoro obcnyxusaHusi B cybbektax Poccunckon ®epepauum, a
Takke opM LOKYMEHTOB, HEOOXOANMbIX AN OCYLLECTBMNEHUS TaKOr0 MOHUTOPUHTA;

10) yTBepxzaeHue pekomeHaauMin Mo OPMUPOBAHWIO M BEAEHWIO pPEecTpa MOCTaBLUMKOB COLMaribHbIX YCNyr W perucrpa
nonyyaTenei coumarnbHbIX YCryr;

11) yTBepxAeHWe pekoMeHAauuin MO OpraHv3auMm MeXBELOMCTBEHHOrO B3aMMOAENCTBUSA WCMOMHUTENbHbLIX OpraHoB
rocynapcTBeHHol BrnacTtu cybbektoB Poccuiickont Pefepaumm npy NpegocTaBneHny coumarnbHbIX YCyr, a Takke Npy COaencTBun B
npegocTaBnNeHUN MeAULMHCKOW, MCUXOMNOrM4ecKon, neaarormyeckon, puaMYEeckon, CouManbHOM MOMOLUM, He OTHOCHALWEWCs K
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couumanbHbIM ycnyram (COLI,VIaJ'IbHOM COI'IpOBO)K,D,eHVIVI) (,qanee TaKxKe - coumanbHoe COI'IpOBO)l(ﬂeHVIe);

12) yTBEpXKAEHNE pekoMeHAaumn no onpeaeneHuio VIHLI,VIBVI,D,yaJ'IbHOVI I'IOTpe6HOCTVI B coumanbHbIX Yycnyrax nonyaneneVl
coumanbHbIX yCnyr;

13) yTBepxxaeHue opmbl 3asiBNEHNS O NPeAOCTaBNeHUN coumanbHbIX YCyr, NpyuMepHor dopMbl AOroBOpa O NpeaoCTaBneHun
coumanbHbIX YCryr, a Takke hopMbl MHAMBMAYaNbHOW NPOrpamMmel;
(B pea. ®epepanbHoro 3akoHa oT 14.11.2017 N 324-03)

14) yTBEpXAEHME Nopsaaka HanpaBeHus rpaxaaH B CTauMoHapHble opraHn3aumny coupmanbHOoro 06cnyvBaHus Co cneumanbHbIM
coumanbHbIM 06CNyX1BaHNEM;

15) yTBEPXOEeHNE NPUMEPHOro NnonoXeHuda o nonevynTenbCkoM coBeTe opraHusaunum coumanbHoOro 06CJ'Iy)KI/IBaHVIF|;

16) yTBEpPXKAEHMNE NopdaaKa NpeaoCTaBieHna counanbHbIX YCIyr, a Takke nopsanka yreepxaeHua nepevyHa counanbHbIX yenyr no
BMOaM counanbHbIX Yycnyr opraHudauuamn coumanbHOoro O6CJ'Iy)KMBaHVIF|, HaxogsAwmMMUca B BedeHWUM pegepanbHOro opraHa
MCMOMHUTENbHOW BNacTu;

17) vHbIE NPeayCMOTPEHHbIE HOPMAaTMBHbLIMK NPaBoBbIMK akTamu Poccuiickon ®epepaum NoNHOMOUUS.

CraTtba 8. [lonHOMO4YMA opraHOB rocyaapcTBEHHOM BnacTu cy6bektoB Poccuiickon Pegepaumm B cchepe coumnanbHOro
obcnyxuBaHus

K nonHomouuam opraHoB Focy,D,apCTBeHHOVI BnacTtun Cy6'beKTOB Poccuiickomn (De,qepaumm B cdhepe coumanbHoro O6CJ'Iy)KVIBaHVIF|
OTHOCATCA:

1) NpaBoBOE perynMpoBaHuNe W opraHu3auus coumansHoro obenyxmeBaHus B cybbektax Poccuiickoin denepaumm B npegenax
NOSTHOMOYMIA, YCTAHOBMEHHbIX HacToAWwMM deepanbHblM 3aKOHOM;

2) onpepeneHvie ynonHOMOYeHHOro opraHa cybbekta Poccuiickon ®eaepaumn, a Takke npyu HE0OXOAUMOCTU YNONHOMOYEHHOW
opraHv3aumu;
(n. 2 B pep. PegepanbHoro 3akoHa ot 14.11.2017 N 324-93)

3) KoopauHaums OEesTENbHOCTM MOCTAaBLUMKOB COUMarbHbIX YCMyr, OOLECTBEHHbIX OpraHu3auui M WHbIX OpraHu3auui,
OCYLLECTBASIOLMX AeATEeNbHOCTb B cdhepe coumanbHoro obenyxunsanus, B cybbekte Poccuiickon ®epepauuu;

4) yTBepXAeHNe perrnameHTa MexBeLOMCTBEHHOrO B3auMOAENCTBUSA OPraHOB rocyAapCTBEHHOW Bnactu cybbekta Poccuiickon
dPenepaunm B CBA3M C peanunsaument norHomMoumn cybbekta Poccuiickon ®epepaumnm B chepe coumansHOro 0benyxvBaHns;

5) yTBepXaeHue HOPMaTUBOB LUTATHOW YMCMEHHOCTU OpraHusaumi coumanbHoro obcnyxmBaHusa cybbekta Poccuiickon
dPenepaunm, HOpMaTMBOB OOECTEYEHNS MATKUM MHBEHTapeM W NMNOoLaabIo XWUMbIX MOMELLEHWUI NPy NPeaoCcTaBNeHUn coumarnbHbIX YCryr
yKasaHHbIMU OpraH13auusamu;

6) yTBEpXXAEHNE HOPM NUTaHNSA B OpraHm3aumsax coumansHoro obcnyxunsaHus cybbekrta Poccuiickon ®epepaumu;

7) bopmmupoBaHmne 1 BeeHne peecTpa NOCTaBLUUKOB COLManbHbIX YCyr 1 perncTpa nonyyarenen coumanbHbiX YCnyr;

8) paspaboTka, hrHaHCOBOe obecneyeHne 1 peanusauusi perMoHarnbHbIX NPorpaMM coumarnbHOr0 OGCNyXXMBaHUS;

9) yTBepXaeHue 3akoHoM cybbekTa Poccuickon ®enepaumm nepeyHs coumanbHbIX YCNyr, NpeaoCcTaBnsieMblX NoCTaBLLiMKamMu

coumanbHbIX YCryr, C y4eTOM NPUMEDPHOr0 NePeYHsi coumanbHbIX YCNyr No BUAaM coumarnbHbIX YCNyr, yTBEPXXAaeMoro B COOTBETCTBUM C
nyHkToM 3 YyacTtu 1 cTatbu 7 HacToswero deaeparnbHOro 3aKoHa;

10) yTBEepXXaeHne nopaaka npeaocrtaBfieHnsa counanbHbIX YCIyr NoCTaBWMKaMn coumanbHbIX YCnyr;

11) ycTaHOBneHWe nopsigka YTBepXAEHWs TapudOoB Ha coumasribHble YCINyrM Ha OCHOBaHUM MOAYLIEBLIX HOPMAaTUBOB
hUHaHCUpOBaHWS coLmMarbHbIX YCyr;

12) yTBepxaeHVWe Mopsiaka OpraHu3auuM OCYLLECTBNEHUSI PervoHanbHOro rocyaapCTBEHHOro KOHTponsi (Hapsopa) B cdepe
coumansHoro obecnyxuBaHUsl C ykasaHWeM opraHa cyGbekta Poccuiickoin defepauum, ynonHOMOYEHHOTO Ha OCYLLECTBIIEHUE Takoro
KOHTpPOSS;

13) ycTaHoBneHve NpeaenbHON BENUUMHLI CpeaHeayLLIEeBOro 4oXoAa ANs NpedocTaBlieHust coupmanbHbIx yenyr 6ecnnaTHo;

14) yTBEpXAEHUE pa3mepa NnaTbl 3a NpeocTaBlIeHNe coumanbHbIX YCNyr U Nopsika ee B3UMaHus;

15) obecneyeHne becnnaTHOro gocTyna K MHOpPMaLum 0 MOCTaBLLMKaX CoLmanbHbIX YCNyr, MPeAoCTaBnsaeMblX MU COLManbHbIX
ycnyrax, Buaax couuarnbHbIX YCIyr, cpokax, nopsiake u o6 yCrnoBusiX UX NPeoCcTaBneHNs, o Tapudax Ha 3TW ycnyru, B TOM Ynchne Yepes

cpeacTBa MaccoBow MHOPMaLMK, BKOYas pa3MelleHne nHopmauum Ha oduumanbHblx cantax B cetu "MIHTepHeT";

16) ycTaHoBneHve Mep coumanbHOW NMOAAEPXKUM M CTUMYNUPOBaHUS paboTHMKOB OpraHu3auuin coumanbHOro obcnyxmBaHus
cybbekTta Poccuiickon ®eaepaumu;

17) opraHu3aums NpodeccrMoHansHoro oGyyeHus, NpoeccMoHanbHoOro 06pasoBaHus U AOMNOSTHATENBHOMO NPOMECCUOHANBHOTO
06pa3zoBaHnA paboOTHMKOB MOCTABLUMKOB COLMArbHbIX YCIyT;
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18) BeeHve yyeTa 1 OTYETHOCTU B Chepe coLmanbHoro obecnyxmsaHus B cyobekTe Poccuiickon denepauuy;

19) yctaHoBneHue nopsigka peanusauum nporpamm B cdpepe coumanbHoro obcnyxuBaHusi, B TOM 4YMCIE WHBECTULMOHHbIX
nporpamm;

20) opraH13auusi NoaaepKKv coumanbHO OPUEeHTUPOBAaHHbBIX HEKOMMEPYECKUX OpraHu3aLumin, bnarotsoputenei n gobposonbLes
(BOMOHTEPOB), OCYLLECTBAAIOWMX AeATeNnbHOCTb B cdepe coumanbHoro obcnyxusaHusi B cybbektax Poccuiickon Pepepaunmn B
COOTBETCTBMU C heaeparbHbIMK 3aKOHaMK U 3akoHaMu cybbekToB Poccuiickon Geaepauuu;

(B pea. PepepanbHoro 3akoHa ot 05.02.2018 N 15-93)

21) paspaboTka U peanu3aumsi MepornpuaTUini No OPMUPOBAHWMIO M Pa3BUTMIO PblHKA COLUManbHbIX YCNyr, B TOM 4ucre no
pa3BUTUIO HErOCYAaPCTBEHHbBIX OpraHM3aLmii CoLmManbHOro 06CNyXUBaHUS;

22) pa3paboTka 1 anpobauus MeToAMK N TEXHONOTWI B cchepe coumanbHOro obenyxmBaHus;

23) yTBepxaeHWe nopsigka MexBedOMCTBEHHOrO B3aUMOAEWCTBUS OpPraHoB rocydapCTBEHHON BnacTu cybbekToB Poccuiickoi
Pegepaunmn Npy NpeaocTaBneHnn coumarnbHbIX YCIYr U COLIMAnbHOrO CONPOBOXAEHNS;

24) yTBEpXAeHNe HOMEHKNaTypbl OpraHu3aumi counansHoro obcnyxumsanus B cybbekte Poccuiickon ®epepaunu;

24.1) cosgaHune yCrnoBuWii Ans opraHu3aummn NpoBeAeHNS He3aBNCUMOW OLIEHKM KavecTBa YCMOBWI OKa3aHUs YCnyr opraHM3aumsmm
coumanbHoro obcnyxmBaHus;

(n. 24.1 BBegeH PegepanbHbiM 3akoHoM oT 21.07.2014 N 256-93; B pea. PepepanbHoro 3akoHa ot 01.05.2019 N 91-93)

25) vHblE NOMTHOMOYUS, MPEAYCMOTPEHHbIE HacTosAWwmMM PedepanbHbiM 3aKOHOM U ApyrMMun dbeaepanbHbIMU 3aKoHaMMU.

nasa 3. MPABA U OBA3AHHOCTU MONYYATENEN COLMANBHBLIX YCNYT

CraTtbs 9. MpaBa nony4yatenemn counanbHbIX ycnyr

MonyyaTenu coumanbHbIX YCyr MeoT NpaBo Ha:

1) yBaxutenbHoe 1 ryMaHHoe OTHOLLEHWE;

2) nonyyexune 6ecnnaTHo B 4OCTYMNHOW hopMe MHOPMaLmMM O CBOMX NpaBax 1 0653aHHOCTAX, BUAAX COLMarnbHbIX YCyr, CpoKax,
nopsiake n 06 ycrnosusax MX NpegocTaBneHns, o Tapudax Ha aTu ycrnyr n o6 ux CTOMMOCTM Ans nomnyyvaTtens coumanbHbIX YCnyr, o
BO3MOXHOCTW MONyYeHnst aTux ycnyr 6ecnnaTHo, a Takke O MOCTaBLUMKaX CoumanbHbIX YCyr;

3) BbIGOp NOCTaBLLMKa UMW MOCTABLUMKOB COLMAnbHbIX YCIYT;

4) oTka3 OoT NpefoCTaBEHUst CoLManbHbIX YCNyT;

5) 3awwmTy CBOUX NpaB M1 3aKOHHbIX MHTEPECOB B COOTBETCTBMU C 3akoHoAaTenscTBoM Poccuiickon denepauny;

6) yyacTue B COCTaBNEeHUN UHAMBUOYANbHbLIX MPOrpaMm;

7) obecneyeHve ycnoBurM  MpebbiBaHWs B OpraHM3auMsx  coumanbHOro  OBCNYyXXMBaHWS,  COOTBETCTBYHOLLMUX
CaHWUTapHO-TUrMeHn4Yecknm TpeboBaHUsIM, a Takke Ha Hafnexallunii yxoa;

8) cBO6OAHOE NOCeELLEeHME 3aKOHHBIMY NPeACTaBUTENAMU, aABoKaTaMu, HoTapuycamu, NPeacTaBUTENSMU OBLLECTBEHHBIX U (MN)
WHbIX OpraH13aLyil, CBSILLEHHOCTYXUTENSIMM, a Takke POACTBEHHUKaMM U APYTMMU NULaM1 B AHEBHOE 1 BEYEPHEE BPEMS:;

9) coumanbHOe CONPOBOXAEHNE B COOTBETCTBUM CO CTaTbel 22 HacTosiero ®eaepansHOro 3akoHa.
CraTtbsa 10. O653aHHOCTM NonyyaTenen coumanbHbIX YCIyr
MonyyaTtenu coumanbHbIX ycrnyr o6s3aHbl:

1) nNpepocTaBnsaTb B COOTBETCTBMW C HOPMaTMBHBIMU MPaBOBbLIMU akTamu cybbekta Poccuiickon ®efepauuy ceedeHus n
[OKYMEHTbI, HeobxoaMMble Ans NpeAoCTaBeHNs coumarnbHbIX YCyr;

2) CcBOEBPEMEHHO WMHMOPMUPOBaTb MOCTaBLUMKOB cCoLMaribHbiX ycrnyr o6 M3MeHeHuM 0B6CToATENbCTB, O6YCOBNMBAOLLMX
noTpeGHOCTL B NpedoCTaBlieHUn colmanbHbIX YCyr;

3) cobnopaTtb ycnoBua goroeopa o npenoctaBiieHnn counanbHbIX yCnyr, 3aKnio4YeHHOro ¢ noctaBLWMKOM couMarbHbIX yCnyr, B
TOM 4YucCrie CBOeBPEMEHHO U B NOJIHOM o6beme onnaynBaTe CTOMMOCTb npenocTaBfeHHbIX coumanbHbIX YCyr npu UX npeaoctaBneHnmn 3a
nnaty unn YacTtu4Hyro nnary.

naBsa 4. MPABA, OBA3AHHOCTU N UH®OPMALIMOHHAA OTKPbITOCTb
NOCTABLUMKOB COUMAIIbHbIX YCIYT

CraTtbs 11. [lpaBa nocTaBLMUKOB COUManbHbIX yCnyr
1. MocTaBLMKM coumanbHbIX YyCyr UMeoT NpaBo:

1) 3anpalumBaTb COOTBETCTBYIOLLME OpraHbl FOCYAapCTBEHHOW BMACTU, a Takke opraHbl MECTHOMO CaMOynpaBrieHUsl U Nofy4aTb OT
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yKa3aHHbIX OpraHoB MHPOPMaLIM0, HEOBXOAMMYIO AN OPraHN3aLymn CoLManbHOro 06CnyXMBaHNS;

2) oTkasaTb B NPeAoCTaBNeHNN CoumarnbHOM YCyrm NonyyaTento coumanbHbIX YCNyr B Cryvae HapyLweHUs UM YCNoBuWiA oroBopa
0 NPeAoCTaBNEHNN CoLManbHbIX YCIYT, 3aKIMOYEHHOTO C NosydYaTenem couuanbHbIX YCyr UMK ero 3akoHHbIM NpeAcTaBuUTeNeM, a Takke B
cnyyae, NpeayCMOTPEHHOM YacTblo 3 cTaTbk 18 HacToswero ®egepanbHOro 3aKoHa;

3) 6bITb BKIOYEHHBIMU B PeeCcTp MOCTaBLUMKOB coLmarnbHbIX yenyr cyobekta Poccuiickon Pepepauuu;

4) nonyyaTtb B Te4YeHue [ABYyX pa6oql4x OHEeN WHMOPMaUMIo O BKITIOYEHWM UX B MepeyeHb pekoMeHayeMblX NOoCTaBLUMKOB
coumanbHbIX yCnyr.

2. MocTaBLuMKM coumanbHbIX ycnyr BnpaBe npefocTtaBATb rpaXgaHamMm no UX KenaHuko, BbipaXXeHHOMY B NUCbMEHHOW UIn
ANEKTPOHHOM popme, AOMNOMHUTENBHbIE coLMarnbHbIe ycnyru 3a nnarty.

CraTtbs 12. O6513aHHOCTM NOCTaBLUUKOB COLManbHbIX YCNnyr
1. MocTaBLwwmkn coumnanbHbiX ycryr 06s3aHbl:

1) ocyllecTBNsATb CBOKWO AEATENbHOCTb B COOTBETCTBUM C HacToswmm PefepanbHbiM 3aKOHOM, Apyrumn degepanbHbiMm
3aKoHamu, 3aKOHaM1 1 MHbIMW HOPMaTMBHBIMU NPaBOBLIMU akTamu cybbekTa Poccuiickoin ®egepaumu;

2) npefocTaBnATb coumarnbHble YCryrn nonyvatensm counanbHbIX YCnyr B COOTBETCTBUM C UHAMBUAYaNbHbIMW NporpaMMamMm v
YCMNOBWSIMW [OrOBOPOB, 3aKMIOYEHHbIX C MOMyyaTensMu coumarnbHbIX YCNyr WKW KX 3aKOHHbIMW NpeACTaBUTENsMU, Ha OCHOBAaHWM
TpeboBaHuin HacTosiero defeparnbHOro 3akoHa;

3) NpenocTaBnATb CPOYHbBIE COUMarnbHble YCIyrv B COOTBETCTBUM CO cTaTben 21 HacToswero ®eaepanbHOro 3akoHa;

4) npepocTtaBnsaTe 6ecnnatHo B AOCTyMHOW hopme nomyvaTtensM CouManbHbIX YCAyr UMM UX 3aKOHHbIM MpeacTaBUTENsM
nHdopmaumio 06 nx npaeax n 06A3aHHOCTAX, O BMAAX COUManbHbIX YCMYr, Cpokax, Nopsake n ob ycrnoBusaX MX MPeaoCcTaBreHusi, o
Tapudax Ha 3Tu ycnyrm 1 06 Ux CTOMMOCTMW Ans nonyvatens counanbHblX yCryr nMbo o BO3MOXHOCTM nonyyaTb ux 6ecnnaTHo;

5) ncnonb3oBaTtb I/IHCbOpMaLl,I/IIO O nony4yaTtensax couuanbHbIX YyCnyr B COOTBETCTBUMU C YCTAHOBIEHHbIMU 3aKOHOOATENbCTBOM
Poccuiickoin ¢e,qepau,MV| O NepcoHanbHbIX AaHHbIX TpeGOBaHVIHMVI 0 3almnTe nepcoHanbHbIX AaHHbIX]

6) npegocTaBNATb YNONHOMOYEHHOMY opraHy cybobekTa Poccuiickon ®egepauun nHdopmaumio Ans opMmpoBaHus pernctpa
nonyyatenew coumasnbHbIX YCnyr;

7) oCcyLLecTBMATb CoLManbHOE CONpPOBOXAEHNE B COOTBETCTBUM CO cTaTben 22 HacToswero PegepanbHOro 3akoHa;
8) obecneumBaTh NonyvaTensm counanbHbIX YCIyr COAEACTBME B MPOXOXAEHUN MEOANKO-COLMANbHOM 3KCNEPTU3bl, NPOBOAMMON B

YCTaHOBMEHHOM 3akoHopdartenscTtBoM Poccuiickon ®Pepepauun nopsigke deaepanbHbIMU  YYPEXOEHUAMU  MeOUKO-COoLManbHON
3KCNepTU3bI;

9) npegocTaBnATb Nony4YaTensaM coLmarnbHbIX YCNyr BO3MOXHOCTb NOMb30BaTLCS YCryraMmu cBA3n, B Tom yucne cetu "NHtepHet"
1 ycnyramm no4TOBOW CBSA3W, NPU NONYYEHWUN YCNyr B OPraHn3aLmsax coLumuanbHOro o6CnyxuBaHus;

10) BblAenATb cynpyram, NnpoXxmnearwuwmm B opraHmdaumm coumanbHOro chnymmeaqu, N30MMpoBaHHOE Xunoe nomMmelleHne ans
COBMECTHOro NpoXXnBaHUA;

11) obecneunBaTh nomnyyaTensaM coumasbHbIX YCIyr BO3MOXHOCTb CBOGOAHOMO MOCELEHUs UX 3aKOHHLIMU NPeACTaBUTeNsMM,
afBokaTaMu, HoTapuycamu, NPeACcTaBUTENSMU OBLLECTBEHHbIX W (UNM) WHbIX OpraHW3auuii, CBALLEHHOCTYXWUTENsMW, a Takke
POACTBEHHUKaMU ¥ APYrUMU NULaMU B AHEBHOE U BeYepHee BpeMsi;

12) obecneunBaTbh COXpaHHOCTb NIUYHBIX BELLEN U LLEHHOCTel nomnyyaternei coumarnbHbIX YCyr;

13) McnonHATbL MHble 06513aHHOCTM, CBA3aHHble C peanu3auven npaB noryyartenen coumarnbHbIX YCMYr Ha couuanbHoe
obcnyxuBaHue.

2. MocTaBLwmKM coumanbHbIX ycnyr npu oka3aHun coumanbHbIX YCNyr He BnpaBe:

1) orpaHun4ymBaTb npasea, cBOOOAbI N 3aKOHHbIE NHTEepecChbl nonyanene|7| coumanbHbIX ycnyr, B TOM 4Yucne npu ncnonb3oBaHun
NeKapCTBEHHbIX nNpenapaTtoB Anda MeauuHCKOro npuMeHeHua,;

2) NpUMeHaTb (U3NYECKOE WM MCUXONOrMYECcKoe Hacumve B OTHOLUEHWM MoflyyaTeneil couuanbHbIX YCryr, AonyckaTb WX
ockopbrieHue, rpyboe obpalleHre ¢ HUMu;

3) nomMeLlatb AeTen-uHBanuaooB, He CTpadarwnx NCUXM4eCKkummn paCCTpOVICTBaMI/I, B CTauMoOHapHble opraHnusauunmn counanbHOro
O6CJ'Iy)KVIBaHI/Iﬂ, npegHasHa4YyeHHble ansa neTen-MHBanuaos, CTpadarwmnx ncnxmyecknmm paCCTpOI?ICTBaMI/I, n HaOﬁOpOT.

Cratbs 13. UHcpopmaLMOHHasi OTKPbLITOCTb NOCTaBLUUKOB COLManbHbIX YCIyr

1. MocTaBLWMKM coumarnbHbIX ycryr (hopMupytoT obLeaocTynHble MHOPMALMOHHBIE pecypchl, coaepxalume uHgopmauuio o
AEesTeNnbHOCTM 3TUX MOCTaBLUMKOB, U 06ecneynBaloT A4OCTYN K AaHHBIM pecypcam nocpeACTBOM pasMeLLeHuUst X Ha MHGOPMALIMOHHbBIX
CTeHOax B MOMELLEHWSIX MOCTaBLUMKOB COLMArbHbIX YCIyr, B CPeACTBAaX MaccoBOW UHGopMaumm, B ceTn "VIHTepHeT", B TOM Yucre Ha
ohuLmanbHOM canTe opraHv3aLmy CoumarnbHOro 06CnyXMBaHWS.
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2. MocTaBLWmKM coumanbHbIX ycnyr obecneynBatoT OTKPbITOCTb M JOCTYMHOCTb MHGpOpMaLMK:

1) o paTte rocygapcTBeHHON pervcTpaumm, ob yupegutene (yypeauTensx), 0 MeCTe HaxoXAeHus, doununanax (Npu ux Hanuymm),
pexume, rpacuke paboTbl, KOHTAKTHLIX TenedoHax n 06 agpecax aNeKTPOHHON NOYThI;

2) O CTPYKType u 06 opraHax ynpasleHua opraHm3aumm counanbHOro 06CJ'Iy)KVIBaHVIF|;

3) o chopme coumansHOro obCnyx1BaHus, BUAax coumanbHbIX YCnyr, nopsigke 1 o6 ycrnoBusix MX NpefocTaBrieHunsi, o Tapudgax Ha
coupanbHble YCryru;

4) 0 YACNEHHOCTM NonyyaTenei coumanbHbIX YCryr no oopmMam coLmanbHoro 06cnyxmBaHus 1 Buaam coumarnbHbIX YCnyr 3a cHeT
GloKEeTHBIX accMrHoBaHui GloakeToB cybbekToB Poccuiickort Pepepaumm v B COOTBETCTBUM C 4OrOBOPaMM 3a CHET CPEACTB (HU3NYECKMX
nvy n (Mnn) 1pPUANYECKNX NnL;

5) O pykoBoguterne, ero samecTtutensdx, pykosogmtenax dunuanos (an nx HaJ'IVNVIVI), O nepcoHallbHOM CcoCcTaBe pa60THVIKOB (C
YKa3aHueMm C ux cornacusa ypoBHaA O6paSOBaHVIF|, Ksanudunkaumm n onbliTa pa6OTbI);

6) 0 MaTepuanbHO-TEXHNYECKOM obecnevyeHnn nNpeaocTaBneHns coumarnbHbIX yCnyr (Hanmune obopyaoBaHHbIX NOMEeLLEHW Ans
NpeAoCTaBMNeHNs coumanbHbIX YCyr, B TOM Yucne 6mbnunotek, o6beKToB cnopTa, Hannyme CpeacTs obyyeHVs 1 BOCNMTaHUS, YCroBus
nuTaHus 1 obecneyeHne OXpaHbl 340POBbs MonyvaTenen coumarnbHbIX YCryr, AOCTYN K WMHGOPMaUMOHHLIM cuctemam B cdepe
coumanbHoro obcnyxunsaHus u cetn "UHtepHeT");

7) o konuyectBe CBOOOAHBLIX MECT As MpuMema nonyyartenen coumasnbHbIX YCryr no dopmam coumanbHoro obcnyxuBaHus,
dmHaHCUpyembIX 3a cyeT OloKeTHbIX accurHoBaHui OroaxeToB cybbektoB Poccuiickont ®Pefdepauun, a Takke onnayvBaemblX B
COOTBETCTBUM C [OrOBOPaMK 3a CHET CPeAcTB U3NYECKUX NULL U (MNK) IOPUANYECKUX NNLL;

8) 06 o6bemMe MpenocTaBnseMbIX coupanbHbIX YCyr 3a cYeT GHOAKETHLIX acCUrHoBaHui GloaxeToB cyGbekToB Poccuitckol
degepauyu U B COOTBETCTBUM C JOTOBOPAMU 3a CYET CPEACTB (PUSNYECKUX UL, U (MNK) IOPUANYECKUX NNLL;

9) O HanMuM4MM TMUUEH3WA Ha OCYLLECTBMEHWEe [OeATeNbHOCTM, foanexalleld nUUEeH3NMpoBaHUK B COOTBETCTBUM C
3akoHoaaTenscTBoM Poccuiickon ®eaepaumu;

10) 0 hMHAHCOBO-XO3ANCTBEHHOW OEATENBHOCTY;

11) o npaBunax BHYTPEHHErO pacnopsiaka Ansi nonyyaTtenei coumanbHbIX YCyr, NpaBuax BHyTPEHHErO TPYA0BOro pacrnopsiaka,
KOMNEKTMBHOM [1OrOBOpE;

12) 0 HaMWuMM NpeanucaHnin opraHoB, OCYLLECTBIALMX FOCYAAPCTBEHHBIN KOHTPOIb B cdpepe coumanbHOro obenyxveaHnus, 1
0TYeTOB 00 UCMOMHEHNW YKa3aHHbIX NPeanMcaHni;

12.1) o npoBeAeHUN HEe3aBMCMMOWN OLIEHKU KayecTBa YCIOBWUI OKa3aHWs YCMyr opraHu3auvsiMy CoumanbHOro obCcryXuBaHus,
KoTOpas onpefensieTcs ynonHoOMOYeHHbIM hefepanbHbIM OpraHoM UCMONHUTENBHOWN BNacTy;
(n. 12.1 BBegeH PenepanbHbiM 3akoHoM oT 21.07.2014 N 256-93; B pea. PepepanbHoro 3akoHa ot 01.05.2019 N 91-$3)

13) 06 uHoW MHbopMaLMK, KoTopasi pa3melLaeTcsl, OnyBrMKOBLIBAETCS MO PELIeHWo NOCTaBLUMKa coumarnbHbIX YCnyr 1 (Mnu)
pa3smMelleHune, onybrMKkoBaHue KOTOpOii SBNsOTCS 06s13aTenbHbIMU B COOTBETCTBUM C 3aKoHOoAATeNnbCTBOM Poccuiickorn Geaepaumu.

3. WNHdopmaumsa n OOKYMEHTbI, yKasaHHble B YacTu 2 HacTosiLen cTaTbW, Noanexar pasMelleHuo Ha opuumanbHOM canTte
nocTaBLUyKa coumanbHbIX yCnyr B ceT "VIHTepHeT" 1 0GHOBNEHMIO B TeHeHNe AecATN paboynx AHe CO AHA UX CO3AaHUs, NONyYeHNs unm
BHECEHWS B HWX COOTBETCTBYHOLLMNX M3MEHeHWI. [1opaaok pasMeLleHns Ha ouLmanbHOM calTe NOoCTaBLUMKa CoLManbHbIX YCNyr B CETU
"UHTepHeT" n obHOoBMNeHus nHopmaumn o6 3TOM MocTaBLiMKe (B TOM YUCle codepXaHue ykasaHHOW MHdopmauuu u dopma ee
npeAoCTaBneHns) yTBepXaaeTcs yNonHOMOYeHHbIM defepanbHbiM OpraHOM UCMOMHUTENBHOWN BNACTW.

4. YTtpaTtun cuny. - ®efepanbHbiii 3akoH oT 05.12.2017 N 392-93.
Fnaea 5. MPEQOCTABINEHUE COUUAINBHOIO OBCNYXUBAHUA
CraTtbsa 14. O6palueHune o NnpefocTaBeHUN coLManbHOro o6¢cnyxXuBaHus

OcHoBaHVEM ANsi pacCMOTPEHWS! BOMpoca O NpeAoCTaBlieH CoLManbHOro 06CnyxuBaHus ABNseTcs nogaHHoe B NMUCbMEHHOM
WK 3NEeKTPOHHOW (hopMe 3asiBfieHUe rpaxaaHHa Unn ero 3akoHHOro NpefcTaBuTens O NPefoCTaBNeHUM CoLmaribHOro 06cnyxmMBaHus
nmbo obpalleHne B ero MHTepecax MHbIX rpaxaaH, obpalleHne rocyaapCTBEHHbIX OpraHoB, OpraHOB MECTHOrO CamoyrnpaBreHus,
06LLeCTBEHHbIX 0GbEAMHEHNIN HEMOCPEACTBEHHO B YNOMHOMOYEHHbIN opraH cybbekta Poccuiickoin denepauny unm ynorHOMOYEHHYHO
opraHu3aumio 6o nepeaaHHble 3asiBrieHe Unu obpalleHne B paMKkax MeXBedOMCTBEHHOMO B3aMMoaencTBus.
(B pea. ®PepepanbHoro 3akoHa ot 14.11.2017 N 324-93)

CraTtbsa 15. an3HaHMe rpaxgaHuvHa HyxkgarowummMmces B counanbHOM Oscﬂy)KI/IBaHI/IVI

1. TpakaaHuH NpU3HAETCs HYXOALMMCS B COUManbHOM OBCMYyXMBaHUM B CriyyYae, €CrniM CyLecTBYIOT crefytolime
o6CTOATENBCTBA, KOTOPbIE YXYALLAT UMK MOTYT YXYALIWTL YCIIOBUS €10 XU3HEeAeATeNbHOCTY:

1) nofiHada unn 4actuyHaa yTparta cnocobHocTn nMBO BO3MOXHOCTM OCyLLEeCTBNATb CaMOO6CHy)KVIBaHMe, CaMOCTOATENbHO
nepenBsuraTbCA, obecneymBaTb OCHOBHbIE XWU3HEHHbIE HOTpeGHOCTM B cuny 3aboneBaHus, TpaBMbl, BO3pacta WU Hanu4na
NHBaNMAOHOCTH;

2) HanuMuMe B ceMbe MHBanNuaa Wnv UHBanNMAOB, B TOM 4yucne peGeHka-vHBanuaa Unu geTer-MHBanuMaoB, HyXXOAOLWMXCA B
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NOCTOAHHOM NOCTOPOHHEM YyX04€;

3) Hanuune pebeHka wunu geTeit (B TOM YMCNE HAxXOOALMXCA MOA OMNEKOM, MOMNeyYnTensCTBOM), UCTILITbIBAIOWMX TPYAHOCTY B
coumanbHo aganTauuu;

4) OTCYyTCTBME BO3MOXXHOCTU obecneyeHus yxoaa (B TOM 4ucne BpeMeHHOFO) 3a MHBanuaow, pe6eH|<0M, OeTbMU, a Takxke
OTCYTCTBUE NoneYyeHuna Hag HUMU;

5) Hanu4ue BHyTpVICGMeVIHOFO KOHNWKTa, B TOM YuCHEe C N1LamMn ¢ HapKOTUYECKOW UMK ankoronbHOW 3aBUCUMOCTbIO, UL amMu,
UMEILLMMU NPUCTPACTME K a3apTHLIM Urpam, nuuamu, cTpagarowuMm NCUXMYECKUMU pacCcTpoOnCTBaMu, Hanuyne Hacunus B CEMbE;

6) OTCYTCTBUE OnpeneneHHoro Mecrta XUtenbCctBa, B TOM 4uCne Yy nuua, He AOCTUrero Bo3pacta ABaguaTtv Tpex net u
3aBepLumsLiero npe6b|BaHme B OpraHusauuv Ansa AeTen-cmpoT U AeTen, OCTaBLUNXCS 6e3 noneveHus poauTenen;

7) OTCyTCTBUE pa6OTbI 1 CpeacTB K CyLeCTBOBaHUIO;

8) Hannuue MHbIX 0BCTOATENBLCTB, KOTOPbIE HOPMaTMBHLIMU NPaBOBLIMU akTamu cybbekTa Poccuiickoii ®enepaumm npusHaHbl
YXYALAOLWMMU UK CNIOCOBHBIMW YXYALUUTE YCNOBUSA XU3HEAEATENIbHOCTY rPpaXaaH.

2. YnonHomoueHHbI opraH cybbekta Poccuiickon Pepepaumm unv ynonHOMOYEHHas opraHu3auusi NMpMHUMaloT peLleHue o
NPU3HaHUN TPaXxAaHHa HYXAaoLWMMCs B coupanbHoM obcnyxuBaHum nnbo o6 oTkase B COLManbHOM OBCNYXUBaHUM B Te4eHUe Natu
pabounx gHew ¢ AaTel nogaym 3assneHuns. O NPUHATOM pelleHUn 3asBuUTenb NHPOPMUPYETCS B MMCbMEHHON UN SNEKTPOHHON chopMe.
PelueHre 06 oka3aHnn CpoYHbIX COLMAanbHbIX YCIYr MPUHMMAETCH HEMEANEHHO.

(B pea. ®PenepanbHoro 3akoHa ot 14.11.2017 N 324-03)

3. PeweHne o6 oTkase B counanbHOM 0BCry>XMBaHUM MOXET BbITb 06XanoBaHo B CyAe6GHOM nopsake.

Cratbsa 16. UHaMBMAyanbHaa nporpamma

1. MHavBuayanbHas nporpamMma siBnsieTcst LOKYMEHTOM, B KOTOPOM yKa3aHbl hopMa coLmnarnbHOro oGenyXuBaHus, BUuab!l, 06bem,
NePUOANYHOCTb, YCMOBMSI, CPOKM NPefOCTaBNEHUs coLmanbHbIX YCNyr, NepevyeHb PeKOMEHAYEeMbIX NMOCTaBLUMKOB CoLManbHbIX yCryr, a
TaKke MeporpuaTUs No couuanbHOMY CONMPOBOXAEHUIO, OCYLLECTBIIIEMble B COOTBETCTBUM CO cTaThel 22 HacTosiwero ®enepanbHoro
3aKoHa.

KoHcynbTaHTlntoc: npumeyanme.
C 01.09.2020 go 01.01.2025 4. 1.1 ct. 16 gencTByeT B OTAEMbHbIX CybbekTax P®, mepeyeHb KOTOpPbIX yTBEpXAaeTcs
MpasuTensctBom P® B cootBeTcTBUM C Y. 1 €T. 28 3 o1 13.07.2020 N 189-d3.

1.1. B cnyyae npuHATMSA opraHoM rocyaapCTBEHHOW Bractu cybobekta Poccuiickoin depepauum pelleHus o6 opraHvsauum
OKasaHWsA rocyAapCTBEHHbIX (MyHMLUMNAnbHbIX) YCIyr B couuanbHOW cdepe, MPUHATOTO B COOTBETCTBMM C YacTblo 3 cratbu 28
®epnepanbHoro 3akoHa "O rocyAapCTBEHHOM (MyHULMNANbLHOM) CoLManbHOM 3aka3e Ha OkasaHwe rocyAapCTBEHHbIX (MyHULMNANbHbIX)
ycnyr B coumanbHon cdpepe”, nHaMBmayanbHas nporpaMMa Mcrosb3yeTcs Kak coLparnbHbI cepTudukaT Ha NonyYyeHne rocyaapCTBEHHOM
(MyHVMUMNanbHOW) yCryrv B coumarnbHon cdepe.

(4acTb 1.1 BBeaeHa ®epepanbHbiM 3akoHoM oT 13.07.2020 N 190-d3)

2. iHavBuAayarnbHas nporpaMma CoCTaBIsieTcs UCXoAs U3 NoTPpeBHOCTY rpaxaaHuHa B colmarnbHbIX ycryrax, nepecMmaTpuBaeTtcst
B 3aBMCUMOCTU OT WM3MEHEHUsi 3TOi MOTPEGHOCTU, HO HE pexe Yem pa3 B Tpu roga. lNepecMoTp WHAMBMAYarlbHOW MporpaMmbl
OCYLLECTBMSAETCA C y4EeTOM pe3ynbTaToB peanv3oBaHHON MHAVBWUAYaNbHOW NporpaMmel.

3. MHavBuayanbHas nporpaMma Ansi rpaaaHuHa Unm ero 3akoHHOro NpecTaBUTeNsl UMeeT PekoMeHOaTeNbHbIN XapakTep, ANns
nocTaBLUyKa coumanbHbIX YCNyr - 06s13aTernbHbIN XapakTep.

4. NHpyBnayansHas nporpaMMa COCTaBnseTcs B ABYX dK3eMnnsapax. IK3eMnnsp WHAMBUAYaNbHOW NporpaMmel, NOAMUCaHHbIN
YMOMNHOMOYEHHBIM opraHoMm cybbekta Poccuiickon ®epepaummn nnm ynosiHOMOYEHHOW OpraHu3auven, nepefaeTcs rpaxaaHuHy unv ero
3aKOHHOMY MpefCTaBUTENIO B CPOK He Bonee yem fecATb paboyvx OHEN CO AHS nofayv 3asiBNeHus rpaxpaHuHa o npefocTaBlieHnn
coumanbHoro obcnyxusaHus. BTopol ak3emMnnsp WHAMBMAOYalNbHOW NporpaMMbl OCTaeTcsi B YNOMHOMOYEHHOM opraHe cybbekTa
Poccuiickon ®epepaumm unv B yrnorHOMOYEHHOW OpraHn3aumm.

(B pea. ®PepepanbHoro 3akoHa ot 14.11.2017 N 324-93)

5.B cny4yae U3MEeHeHUa MecCTa XUTenbCTBa nojy4daTtend couuaribHbIX yCnyr nHauBuayanbHaa nporpamMmmMa, coctaBrieHHasa no
npexHeMy MeCTy XUTenbCTBa, COXpaHAET CBOe nenctene B obbeme nepeyHa couuarnbHbIX yCnyr, YCTaHOBJIEHHOIO B CYG'beKTe
Poccuiickon CDe,qepau,MM Nno HOBOMY MECTY XNUTeNbCTBa, 40 COCTaBeHnA I/IH,EIMBVIFlyaJ'IbHOVI nporpamMmbl N0 HOBOMY MeCTY XUTeNnbCTBa B
CPOK/ 1 B NOpAKe, KOTOPbIE YCTAaHOBNEHbI HacTosiLLen cTaTben.

CraTtbs 17. [loroBop o npeAocTaBrneHUn coumnanbHbIX yenyr

1. CoumanbHble ycnyrM MNpefoCcTaBsiloTCs rpaXaaHWHY Ha OCHOBaHWM [OroBopa O NPEeAOCTaBMEHWM COLMAribHbIX YCIyT,
3aKM4aemMoro Mexzay NocCTaBLUMKOM CoLManbHbIX YCNyr U rpaXkaaHWHOM UMW €ro 3aKOHHBIM NpeacTaBUTeNeM, B TeHEHME CyTOK C AaThbl
npeacTaBneHns UHAMBKAYanbHOW NPOrpaMmbl MOCTaBLLUMKY COLMarbHbIX YCyr.

2. CylecTBEHHbIMM YCIOBUSIMM [OrOBOpa O MPedOCTaBNEeHUM COUMArbHbIX YCIyr SIBASKOTCS MOSIOKEHWS, OnpeferieHHble
VHOMBWAYaNbHOW NPOrpaMMoil, a TaKkke CTOMMOCTb CoLManbHbIX YCRYr B Criydae, eCriv OHU NPefoCcTaBRsioTCs 3a NnaTy UM YacTUYHYHO
nnary.

3. OTHOLEeHNSs, CBA3aHHbIE C UCMONHEHNEM [oroesopa O npenocraBieHnn counanbHbIX YCNyr, perynmupyroTca B COOTBETCTBUN C
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3akoHoAaTenscTBoM Poccuiickon ®eaepaumu.
CraTtbs 18. OTKa3 oT counanbHOro 06CNyXMBaHUs, cCoLunanbLHOW yCnyru

1. MpaxkaaHWH UM ero 3aKoHHbIN NpeCTaBUTeNb UMEET NPaBO OTKa3aTbCsi OT COLMAribHOrO 06CMYXMBaHUS, COLMAnbHON YCryru.
OTka3s ohopMsieTcst B MMCbMEHHON (hOpMe 1 BHOCUTCS B MHAMBUAYaNbHYO NporpaMmy.

2. OTtkas nony4yarensa coumanbHbIX YCNyr nnn ero 3aKkOHHOro npeacrtaBuTensa ot coumnanbHOro oﬁcnymmaanﬂ, coumnanbHon ycnyru
ocsoboxgaet yI'IOJ'IHOMOquHbIVI opraH Cy6beKTa Poccuiickomn d>e,u,epau,MV| N NOCTaBLUMKOB coumarbHbIX YCIyr OT OTBETCTBEHHOCTU 3a
npegocrtasneHne coumarnbHOro O6CJ'Iy)KVIBaHVIF|, couunanbHon ycnyru.

3. paxgaHuHy unu nonyyaTenio coumanbHbIX YCNyr MOXeT ObiTb O0TKa3aHo, B TOM 4YMCIle BPEMEHHO, B NpenocTaBrieHun
coumanbHbIX ycnyr B popme coumanbHOro o6cnykmBaHusa Ha AOMy, UK B NOMycTauuoHapHoW opmMe, unu B ctaumMoHapHon opme B
CBSI3Y C HanuyMem MeLULMHCKUX MPOTMBOMNOKa3aHWN, NepeveHb KOTOpbIX yTBepxaaeTcs dedeparnbHbiM OpraHoM WUCMONHUTENbHOM
BMacTv, OCYLUECTBNSAWMM ¢YHKUMM NO BblpaboTke W peanusauuMu rocyAapCTBEHHOW MOMUTMKM W HOPMaTUBHO-MPaBOBOMY
perynvpoBaHnio B cdepe 3OpaBoOXpaHeHusi. Takonm OTKa3 BO3MOXEH TOMbKO MNPW Hanmnyuum COOTBETCTBYIOLLETO 3aKMmryeHust
YNONTHOMOYEHHON MEANLIMHCKON OpraHn3auumn.

(B pea. ®PepepanbHoro 3akoHa ot 19.12.2022 N 553-93)

4. MNpepocTtaBneHne coumnanbHbIX yCryr B (oopMe coumanbHOro obenyxmnBaHusi Ha 4oMy, UMK B MOMycTaunMoHapHon opme, unv B
cTaunoHapHow dopme BO30OHOBMSETCA NOCNe MofyYeHNst 3aKkmio4eHUs YNONHOMOYEHHON MeAMLMHCKOW opraHv3aummn o6 oTcyTcTeum
MeANLMHCKNX MPOTMBOMNOKAa3aHUM, yKadaHHbIX B YacTn 3 HaCTOsLLEe CTaTbu.

(4acTb 4 BBegeHa PegeparnbHbiM 3akoHOM OT 19.12.2022 N 553-93)

5. B cnyyae, ecnu rpaxaaHuHy Unun nonyyaTtento coumarsbHbIX YCnyr OTKa3aHo B NPeAoCTaBneHnn counanbHbeiX YCryr B popme
coumanbHOro 06cnyxvBaHusa Ha AOMY, UNW B NONyCTauMoHapHoO hopme, nnm B CTaumMoHapHON hopMe B CBA3MN C HANMMYneM MeanLMHCKNX
NPOTMBOMOKA3aHW, MOCTABLLMKN CoLManbHbIX YCIyr MHPOPMUPYIOT MEANLIMHCKYIO OpraH13aLmio No MeCTY XUTeNbCTBa rpaxaaHnHa unm
nonyyatens coumanbHbIX YCnyr o He06X0AMMOCTM OKa3aHMs eMy MEAULIMHCKOM MOMOLLM, B TOM YKCe MeauUMHCKOro HabniogeHus.
(4acTb 5 BBegeHa PefgepanbHbiM 3akoHoM OT 19.12.2022 N 553-93)

naea 6. ®OPMbl COLMAIIBHOIO OBCITYXXUBAHUA, BUObI
COUUANbHbIX YCNYT

Crtatba 19. ®opMbI coumnanbHOro o6cnyxnBaHus

1. CoumanbHble ycnyru nNpegoCcTaBrslOTCS WX MonyyaTensm B ¢opMe coumanbHOro OOCNyXMBaHWS Ha AOMy, WK B
nonycraunoHapHon opmMe, unu B CTtaumoHapHom hopme.

2. CoumanbHble ycnyrv B MofycTauMoHapHOM (popMe MpeaocTaBnsAloTCs WX MonyvaTensM opraHusauven coumarnbHoro
oGcnyxvBaHusa B onpeaeneHHoe BpeMsi CyTOK.

3. CoumanbHble ycnyri B ctauMoHapHoi dopMe NpefocTaBnsaloTcA MX nonyvatensM npyu nocTosHHOM, BPEMEHHOM (Ha Cpok,
onpefeneHHbll  MHAMBMAYaNbHON NPOrpamMmmoi) Wnu NATUAHEBHOM (B HEeAEento) KPYrioCyTOYHOM MPOXMBaHUM B OpraHusauumn
coumanbHoro obcnyxueanus. MNMonyyaTenu coumanbHbIX YCryr B CTaLMOHApHOW dopme obecneymBaloTCa XUMbIMU MOMELLEHNAMUA, a
Takke MoOMeLLeHVsIMU ANsi NpefoCcTaBneHnst BUAOB COLManbHbIX YCNyr, NPeaycMOTPeHHbIX NyHkTamu 1 - 7 cratbn 20 HacTosero
$epnepanbHOro 3akoHa.

4. Mpu npefocTaBneHUn coumanbHbIX YCRyr B MOMycTauuMoHapHON dopme WM B CTauMOHapHOW ¢opme LOMmkHbl ObiTb
obecneyeHsbl:

1) BO3MOXHOCTb CONMPOBOXAEHUA nony4yaTtena coumanbHbIX yCnyr npu nepeaBmxeHnn no Tepputopumn opraHmsaumm counanbHOro
O6CJ'Iy)KVIBaHI/1$|, a Takke npu nonb3oBaHuUK ycnyramu, npegocrasiigemMmbiMu Takon opraHM3aumel7|;

2) BO3MOXHOCTb A1 CaMOCTOSATENbHOTO MEPEeABMXEHUSI MO TEPPUTOPUM OpraHu3aumMn CouuanbHOro OBCNyXUBaHWSA, BXOAA,
BbIXOAa M NepeMeLLeHns BHYTPW TakoW opraHusauum (B TOM Yncne ANns nepeaBbkeHns B Kpecnax-konsckax), Ans oTabixa B cuasyem
MOJIOXXEHUN, a Takke JOCTYMHOe pa3MelleHne obopyaoBaHMs U HocuTenen nHdopmaumm;

3) Ay6nvpoBaHne TeKCTOBbIX COOOLLEHMI FONIOCOBLIMM COOBLLEHUSIMW, OCHALLEHME OpraHvM3aumMn CoLMarnbHOro O0CHYXX1BaHUSA
3HaKaMW, BbINOJTHEHHBIMU PerbedHO-TOYEYHbIM WpUdToM Bpaiins, 03HakoMMeHVWe C MX MOMOLLb0 C HaAMUCAMW, 3HAKaMUM U UHOM
TEKCTOBOM U rpacduyeckort MHpopMaUMe Ha TeppuTOpuM Takoi opraHusauuu, a Takke Aonyck TudrocypaonepeBoaynka, Aonyck
cobak-NpoBOAHUKOB;

4) pybnupoBaHME TONOCOBOW WH(OPMAaLUM TEKCTOBOW WHOpMauuen, HagnucsMu u  (Mnn) CBETOBbIMK  CUTHanamu,
MHOPMUPOBaHME O NPeaOCTaBMSEMbIX COLMAnbHbIX YCyrax ¢ UCMONb30BaHNEM PYCCKOro XXeCTOBOro sidblka (CypaonepeBoaa), AonycK
cypaonepeBouuka;

5) OKasaHune NHbIX BnaoB I'IOCTOpOHHeVI nomMoLyn.

5. MpaxpaHe 13 yncna nuu, ocBoboXAaeMbIX U3 MECT NMULLEHUst CBOOOAbI, 3@ KOTOPLIMU B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuiickon ®epepaunn yctaHoBREH agMWHWUCTPATUBHBIA HafA30p WM KOTOPble YaCTUYHO WNW MOMHOCTLIO YTPaTWUnM CMoCcoBHOCTb K
camoo6CnykMBaHUo, NPy OTCYTCTBUM MEAMLMHCKMX MPOTUBOMOKA3aHUA U MO UX MUYHOMY 3asiBIIEHUIO MPUHMMAIOTCH Ha couunanbHoe
obcnyxmBaHue B CTaLMOHapHbIE OpraHn3aLmuy coumanbHOro 06CnyXMBaHMs Co crneumanbHbIM coLupmanbHbIM 06CnyXMBaHWEM B NOPSAKE,
yCTaHOBMNEHHOM HOPMaTVBHbLIMU NPaBOBbLIMK akTamu cybbekToB Poccuiickort ®eaepauuu.

6. Bonpochl npvema B CTaUMOHapHbIE OpraHW3auun CouManbHOro OBCMNYXMBAHWS M BbINMUCKM U3 TakUX OpraHusaumii nv,
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CTpajatolmnx MNCUXUYECKUMU PaCcCTPOMNCTBaMK, PErynupyrloTcs 3akoHoaaTenscTBoMm Poccuiickoir Pepepaumm o ncuxmaTpuyeckom
MOMOLLIN.

Cratba 20. Buabl coumanbHbIX ycnyr

I'IonyanenﬂM coumanbHbIX ycnyr € y4YeToM WUX UHAMBUAYANbHbIX notpebHocTen npegocTtaBnAalTCcAaA cneagywowme Buabl
coumanbHbIX yCnyr:

1) coumanbHo-6bIToBbIE, HanpasJieHHble Ha noaaepXaHue XXn3HegeAaTenbHOCTU nonyaneneﬂ counanbHbIX ycnyr B 6bITy;

2) coumanbHo-MeanLUUHCKME, HanpaBneHHble Ha NoAAEPKaHME U COXPaHEHUE 300POBbs NonyvaTeneln coumarnbHbIX YCyr nyTeM
opraHv3aumn yxofa, OKasaHUs COAEUCTBUSI B MPOBEAEHUM O3[0POBUTENbHBLIX MEPOMNPUATUIA, CUCTEMATUYECKOro HabnoaeHus 3a
nosly4aTensamm coumanbHbIX YCNyr Ans BbIBNEHWS OTKIOHEHWIA B COCTOSIHAN UX 300POBbS;

3) coumarnbHo-NcuxonorMyeckne, npegycMaTpuBalolLe OKa3aHWe MOMOLUM B KOPPEKLMM MCUXONOTMYECKOro COCTOSIHUSA
nonyyaTenen coumanbHbIX YCnyr Ans agantauum B coLManbHON cpefe, B TOM YMUCIe OKadaHWe NCUXONOrM4yeckoi NOMOLLM aHOHUMHO C
ucnonb3oBaHveM TenedgoHa AoBepus;

4) coumanbHo-negarornyeckme, HarnpasneHHble Ha NPOMUNaKTVKY OTKIIOHEHWI B MOBEAEHUN 1 Pa3BUTUM JIMYHOCTW Nonyyartenen
coumanbHbIX yCnyr, popMMpoBaHMe y HUX NO3UTUBHBIX MHTEPECOB (B TOM Yucrne B ccpepe focyra), opraHn3aumio ux gocyra, okasaHve
MOMOLL CEMbE B BOCMUTAHWUN AETEN;

5) coumanbHO-TPy4OBbIE, HAMPaBEHHbIE HA OKa3aHue MOMOLLM B TPYAOYCTPOWUCTBE U B PELLEHMN APYrnX NpobneM, CBA3aHHbIX C
TPYAOBON ajantauuen;

6) couunanbHo-npaBoBble, HanpaBfieHHble Ha Oka3aHne NOMOLLUKM B NMOony4vYeHUn ropunandeckmx ycnyr, B TOM 4Yucne 6ecnnatHo, B
3awuTe npaB N 3aKOHHbIX MHTEepeCcoB nonyaneneVl coumanbHbIX yCnyr;

7) ycnyrmm B LEnsiX NOBbILIEHUS KOMMYHUKATUBHOIO MOTeHUMana nonyvateneit coumanbHbIX YCRyr, UMEeLMX OrpaHnyeHust
XU3HEAESATENbHOCTU, B TOM YUCHe AeTen-UHBaNMaos;

8) cpoyHbIe coumanbHble YCryru.
Crtatbs 21. CpoyHble coumanbHbIe yCnyru

1. CpoyHble coumanbHble YCnyrn BKIOYatoT B cebs:

1) obecneyeHve becnnartHbIM ropsA4MM NMTaHNEM U Habopamu NPOAYKTOB;

2) obecneyeHune ogexaon, o0yBbiO 1 ApYrMMy NpegMeTaMu NepBon He0OXoaUMOCTH;
3) cogencTaue B NOMyYEHNN BPEMEHHOIO XWUIOro NOMELLEHNS;

4) cogencTeue B nony4yeHun IOpI/I,D,I/NeCKOI;I noMoLLK B Uendax 3awuTbl NpaB U 3aKOHHbIX UHTepecoB nonyaneneVl coumnanbHbIX
ycnyr;

5) copencTtBne B MNOMYYEHUN ISKCTPEHHOMW MCUMXONOrMYECKOM MOMOLLUM C MPUBIEYEHNEM K 3TOM paboTe MCUXONOoroB u
CBSILLLEHHOCTYXXUTENEN;

6) MHble CPOYHbIE CoLMarnbHbIE YCyru.

2. nQeQOCTaBJ'IeHI/Ie CPOYHbIX couManbHbIX yCcnyr B UendaX OKa3aHus HEOTIOXHON MOMOLLU OCYyLLEeCTBNAETCA B CPOKHU,
OGyCﬂOBJ’IeHHbIe HY>XXO0aeMOCTblo noflydaTtena counanbHbIX yCnyr, 6e3 cocraBneHusi I/IHﬂVIBI/I,D,yaI'IbHOVI nporpamMmmbl U 0e3 3aknyeHust
gorosopa o0 npeaoctaBneHnn coumanbHbIX yCnyr. OcHoBaHvem ans npenocTtaBfieHNA CPOYHbIX COUManbHbIX YCNYr ABNAETCA 3aABneHne
nonyvyartena couumanbHbIX YCrnyr, a Takke nony4vyeHue oT MeaULUHCKUX, O6paBOBaTeJ’IbeIX NN UHbIX opraHM3aum7|, He BXoadAwunx B
cuctemy couunanbHOro OﬁCJ'Iy)KI/IBaHI/IH, I/IH(bOpMaLlI/II/I O rpaxpgaHax, Hy>XJalWwnxca B npegocrtaBsieHUn CPOYHbIX couManbHbIX YCIyr.
I'IomBep»q:l,eHmeM npenoctaBneHnsa CPOYHbIX couManbHbIX YCnyr ABNAeTCA akKT O npefoctaBfieHUM CPOYHbIX couuanbHbIX YCnyr,
co,qepx(au.l,mﬁ CcBefeHunsa o nony4yarene n noctaBlmKke 3TUX ycnyr, Buaax npeaocTaBfieHHbIX CPOYHbIX couuaribHbIX YCIyr, CpoKax, aate u
06 YCnoBuAX Ux npeaoctaBneHns. AKT O npenoctaBfieHUN CPOYHbIX cCoUuMarnbHbIX YCNyr noATBepXXaaeTca NnoAgnncbio UX nony4vartend.

Cratbsn 22. CopenctBue B nNpenocTaBNeHUM MeAULMHCKOM, TMCUXOJIOTMYECKOW, neparorMiyeckov, HpuUaNYecKomn,
couuanbHOW NOMOLUU, He OTHOCSLENCA K coLManbHbIM ycryram (couuanbHOe CONpoBOXAeHMWe)

1. |_|pI/1 HeobxoanMocTu rpaxgaHam, B TOM 4YuUcne poauTenam, onekyHam, noneyvyntenam, UHbIM 3aKOHHbIM npenctaBuTenam
HecoBepPLUEeHHONEeTHUX [eTen, okasblBaeTcs COAENCTBUE B npeaoctaBrieHun MEOULIMHCKON, MCUXONIOrMYeckon, negarormyeckon,
IOPM,EI,M‘-IGCKOVI, coumnanbHON NOMOLLM, He OTHOCSILLLENCS K coumarnbHbIM ycnyram (couwaanoe conposox(,qume).

2. CoumarnbHoe COnpoBOXAeHNe OCYLLECTBASAETCA MyTeM MPUBIIEYEHUs OpraHn3auuii, NpeaoCcTaBnsAWMX Takylo NoMOLLb, Ha
OCHOBE MEXBEJOMCTBEHHOIO B3aMMOJENCTBUS B COOTBETCTBUM CO cTaThen 28 HacTosulero deaepansHoro 3akoHa. Meponpusatus no
CoLManbHOMY COMPOBOXOEHMUIO OTPaXaKTCs B UHAMBUAYaNbHOWM nporpaMmme.

Fnasa 7. OPFTAHU3ALIUA NPEOOCTABJIEHMA COUMANDbHBIX YCIYT

CrtatbA 23. OpraH13auum counanbLHOro o6cnyxmBaHus
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1. OpraHusaumsiMm couuanbHOro o6CnyXuBaHUS SBRSIOTCA OpraHv3aumu, OCYLLEeCTBRsIoWME coumanbHoe obCnyxuBaHue Ha
[IOMy, MONyCTaLMOHapHOe coumaribHoe 06CnyXuBaHue, CTauMoHapHOe coLmaribHoe 0GCnyXuBaHue.

2. OpraHusauuy coumanbHoro obcnyxuBaHus B cybbektax Poccuiickon ®epgepaumm cospalotcs M AEWCTBYIOT € y4eToM
MeToAMYEeCKUX pekomeHpaumi no pacdety norpebHocten cybbektoB Poccuiickon ®epepaumn B pasBUTMM CETU OpraHusauun
coumanbHOro o6cnyXmBaHusa 1 B COOTBETCTBUM C NPaBuiamy OpraHn3aLmmn AesTenbHOCTM OpraHn3aumnii coumanbHOro 0bcnyxmBaHns, nx
CTPYKTYPHbIX NoApa3aeneHuni.

3.B rocyaapCTBEHHbIX opraHn3ayunax couuaribHoro 06CJ'Iy)KMBaHVIF| C0o34arTCAa noneynTeribCkme coBeTbl.

4. CTpykTypa, nopsifok hopMUPOBaHUS, CPOK MOMTHOMOYUIA, KOMMETEHLMS MOMEYUTENBCKOTO COBETa M MOPSAOK MPUHSTUS UM
peLleHnin onpeaensTcsa YCTaBOM OpraHusauum coumanbHOro obCryXMBaHUA B COOTBETCTBMM C 3akoHOAATenbCTBOM Poccuiickon
depepaummn Ha OCHOBaHUM NPUMEDPHOTO MOMOXEHUS O MONEYNTENBCKOM COBETE OpraHU3aLum CoLmanbHOro 06CnyXmBaHus.

CraTtbs 23.1. He3aBucuMmas oueHka KayecTBa yCrIOBMI OKa3aHWUs YCNyr opraHU3auusiMm coumanbHOro o6cnyxuBaHus
(B pea. ®PepepanbHoro 3akoHa ot 05.12.2017 N 392-03)
(BBeaeHa PegepanbHbiM 3akoHOM OT 21.07.2014 N 256-93)

1. He3aBucumasi oLeHka kavyecTBa YCroBUIA OKa3aHWsi YCryr opraHM3aumsiMm coumarnbHoro obenyxmBaHus sIBNSETCS O4HON U3
hopM 06LLECTBEHHOrO KOHTPOSIS U NMPOBOAMTCS B LIENsIX NPeAOCTaBMNeHMs NnoryvaTensiM couuanbHbIX yeryr HopMaummn o kavectse
YCMOBWIN OKa3aHWs YCNyr opraHn3aumsiMi coumanbHOro 06CnyMBaHUs, a Takke B LENsIX NOBbILIEHWS KAa4ecTBa UX AesTeNIbHOCTH.
(4actb 1 B pea. PegepanbHoro 3akoHa oT 05.12.2017 N 392-d3)

2. HesaBucumas oueHka KavecTBa YCIOBUI OKasaHWs yCnyr opraHvM3auysimm coumanbHOro obcnyxuBaHusi npegycmaTtpvBaeT
OLIEHKY YCMOBMWI OKa3aHWsi ycryr no TakuM OOLMM KpUTEPUSIM, KaK OTKPbITOCTb W [OCTYMHOCTb WMHopMauum o6 opraHu3aumm
coumnanbHoro obcnyxunBaHusl; KOMOPTHOCTb YCMNOBWUWA MPEAOCTaBEHMS COUManbHbIX YCNyr, B TOM 4YWCNE BPeEMsi OXuaaHusi
npefocTaBrneHns  ycnyr;  OobpoxenaTenbHOCTb,  BEXIUBOCTb  pabOTHMKOB — OpraHv3auMuM  coumanbHOro  obCnyXuBaHus;
YAOBMNETBOPEHHOCTb KAYECTBOM YCMOBUIA OKa3aHUs YCNyr, a Takke AOCTYMHOCTb YCNyr Ans MHBanuaoB.

(4actb 2 B pen. PenepanbHoro 3akoHa ot 05.12.2017 N 392-93)

3. HesaBucumas oueHka kayecTBa YCIOBWI OKasaHUs YCMyr OpraHu3auusiMm coumanbHOro obCcnyXvBaHWUSA MPOBOAUTCA B
COOTBETCTBMU C MOSMIOKEHNAMW HacToswen ctaten. [Mpn NpoBeAeHUM HE3aBUCUMOW OLIEHKM KadvecTBa YCMOBWUW OKasaHus ycnyr
opraHu3aumsiMn  coumansHoro obcnyxuBaHWs  ucnonb3yeTcs obliedocTynHas WHdopmauus 06 opraHu3auusix  coumanbHoro
obcnyxuBaHus, pasMeLlaeMas Takke B OpMe OTKPbITbIX JaHHbIX.

(vactb 3 B pea. PenepanbHoro 3akoHa ot 05.12.2017 N 392-93)

4. YtpaTtun cuny. - ®egepanbHbiv 3akoH ot 05.12.2017 N 392-93.

5. B uensix cosgaHus yCJ'IOBMVI Ona opraHusaummn nposeneHusa HE3aBMCMMOW OLIEHKM KayecTBa yCJ'IOBVIVI OKasaHua ycnyr
opraHusauuamu counanbHOro OGCJ'Iy)KVIBaHVIﬂI

1) O6wecTBeHHas nanata Poccuiickon ®efepaumm no o6paLLeHmio YyNonHOMOYeHHOro deepanbsHOro opraHa UCMoMNHUTENBHOM
BMacT He Mo3gHee YeM B MECSYHbI CPOK CO [HSI MOMyYeHWs ykasaHHOro obpalleHusi dbopMmupyeT M3 uucna npepcraBuTenen
06LLepoCcCUNCKMX OBLLECTBEHHbIX OpraHM3auuii, CO3[4aHHbIX B LENsSX 3aluMTbl MpaB W MHTEPECOB rpaxaaH, ObLepoCCUMCKUX
obLecTBeHHbIX 00BbeAWHEeHU WHBannaoB, OOLLEPOCCUNCKUX OBLLECTBEHHbIX OpraHusauuin BeTepaHoB OOLLECTBEHHbI COBET Mo
NpOBeAEeHNI0 He3aBUCUMMOW OLEHKM KayecTBa YCINOBUWA OKa3aHWsi yCryr opraHv3auusimm coumanbHoro obcnyxusaHus, yupeauTenem
KoTOpbIX siBnseTca Poccuiickas Pegepaums, a Takke HErocyAapCTBEHHbIMW OpraHM3auusiMu CouManbHOro OBCHYXMBaHWSA, KOTopble
OKasblBalOT coumanbHble Ycnyrn 3a cyeT cpeactB dhefepanbHoro GogxeTta, U yTBepxaaeT ero coctas. ObuiecTBeHHas nanata
Poccuiickon depepauum MHPOpMUPYET YNOMHOMOYEHHbIM deaeparnbHbIi OpraH UCNOSHUTENbLHOW BRacTu O CocTaBe CO34aHHOro npu
3TOM opraHe OOLLECTBEHHOro coBeTa MO MPOBEAEHUI0 HE3aBWCUMMOWN OLEHKM KavecTBa YCMOBWUI OKa3aHusi YCNyr opraHusauusmu
coumanbHoro obcnyxunsanus. lNepeyeHb opraHn3aLmin coumanbHOro 06CNyX1MBaHKA, B OTHOLLEHUN KOTOPbLIX HE NPOBOANUTCS He3aBUCMMas
OLieHKa KavecTBa YCIOBUI OKasaHWs MW yCryr, YTBEPXAaeTCst YNONIHOMOYEHHbIM hefepanbHbIM OpraHoM UCMOMHUTENBLHOW BNacTu ¢
npeaBapuTenbHbIM 06CyXaeHeM Ha obLLeCTBEHHOM COBETE MO NPOBEAEHMWI0 HE3aBMCHMOW OLIEHKM KavyecTBa YCMOBUIA OKa3aHus ycnyr
opraHv3aumsimm coumanbHOro 06CnyX1BaHus;

2) obuectBeHHble nanatbl cyobekToB Poccuiickont ®enepauum no obpalleHuio YNOrTHOMOYEHHbBIX OPraHoB WCMOMHUTENbLHOW
BracTu cybbektoB Poccuiickon PefepaLmmn He No3aHee Yem B MECAYHbIN CPOK CO AHA MOMYYeHUs ykazaHHOro obpalleHvs hopMupytoT n3
yucna npefacTaBuTeneit O6LWECTBEHHbIX OpraHv3auuii, CO3faHHbIX B LensX 3aluTbl NpaB M WMHTEPecoB rpaxaaH, obLeCTBeHHbIX
06beanHeH MHBaNVAOB, OOLLECTBEHHbIX OpraHv3auuin BeTepaHOB OOLLECTBEHHbIE COBETbI MO NPOBEAEHWIO HE3aBUCUMOW OLIEHKU
KayecTBa YCIOBUIA OKa3aHUs YCryr opraHu3auusiMy coumanbHOro ob6CcnyXuBaHusi, KOTOpbIe PacronoXeHbl Ha TePPUTOPUSAX CYObLEKTOB
Poccuiickoi defepauum 1 yupeautensmm KOTOpbIX SIBASIOTCS cyObekTbl Poccuiickon depepaumn, a Takke HerocyaapCTBEHHbIMU
opraHu3auvsMy coumanbHOro o6enyXXMBaHWs, KOTOpble OKa3blBaloT couManbHble YCIyry 3a cHeT B1o4KeTHbIX aCCUrHOBaHWU BromxeToB
cybbektoB Poccuickonn ®epepauun, n yTBepxpaloT ux coctaB. ObwectBeHHble nanatbl cybbektoB Poccuiickon ®epepaumu
WHPOPMUPYIOT OpraHbl rocyfapcTBEHHOW BnacTu cybbektoB Poccuiickon Pepepauum o cocTaBe CO3[4aHHbIX MPU 3TUX OpraHax
06LLEeCcTBEHHbIX COBETOB MO MPOBEAEHWIO HE3aBUCKMMOWM OLIEHKM KayecTBa YCIOBWIA OKa3aHWsA YCMyr OpraHu3aumsiMyv coumanbHOro
obcnyxmBaHus.

(4acTb 5 B pea. PenepanbHoro 3akoHa oT 05.12.2017 N 392-93)

5.1. CocTaB 06LLEeCTBEHHOINO COBETA MO NPOBEAEHUIO HE3ABUCUMOW OLIEHKM KayecTBa YCIOBUI OKasaHusi YCryr opraHusaumsiMm
coumansHoro o6ecnyxusaHus (anee - o6LLEeCTBEHHbIV COBET MO HE3ABUCUMOW OLIEHKe KayecTBa) yTBepXK4aeTcsi CPOKOM Ha Tpu roaa. Mpu
(hOpPMMPOBaHNM 0BLLECTBEHHOIO COBETA MO HE3ABUCKMOW OLIEHKE Ka4eCTBa Ha HOBLIN CPOK OCYLLECTBIISIETCA M3MEHEHVE HE MeHee TPeTu
ero cocrtaBa. B coctaB 06LECTBEHHOrO COBETa MO HE3aBMCUMOW OLEHKE KayecTBa He MOryT BXOAWTb NpPeACTaBUTEN OpraHoB
rocyapCTBEHHOW BMacTy, ObLLECTBEHHbIX 00beaNHEHWIA, OCYLLECTBSAIOWMX AeATENbHOCTb B chepe coumansHoro oGCryXuBaHus, a
Takke pykoBoauTenu (UX 3aMecTuTenu) n paboTHUKM opraHusaumin coumanbHoro obcnyxusanus. Mpn aTom 0bLEeCTBEHHbIN COBET MO
He3aBMCMMOW OLleHKe KayecTBa NpuBrekaeT k cBoeil paboTe npeacTaButenert o6LLECTBEHHbIX O6bEeAWMHEHWN, OCYLLECTBSHOLLMX
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AesATenbHOCTb B cdhepe couunansHoro obcnyxuBaHusi, 06LLecTBeHHOW nanatbl Ans o6cyxaeHns n hopMMpOBaHNsS pesyrnbTaToB TakoWn
oueHkn. Yucno yneHoB obLLECTBEHHOrO CoBeTa Mo HEe3aBUCMMOW OLIEHKE KadecTBa HEe MOXET ObiTb MEeHee YeM NATb YenoBek. YneHbl
obLlecTBeHHOro coBeTa MO HEe3aBUCHMOW OLEHKEe KayecTBa OCYLLECTBISAT CBOK [AeATeNbHOCTb Ha ObLEeCTBEHHbIX Havanax.
MHopmaums o oesaTenbHOCTU COOTBETCTBYHOLLErO 06LECTBEHHOro COBETA M0 HE3ABUCMMOM OLIEHKE Ka4yecTBa NOANIEXUT pasMeLLEHNIO B
ceTn "MIHTepHeT" Ha oduumanbHOM caTe COOTBETCTBEHHO YMONTHOMOYEHHOro heaepanbHOro opraHa UCMOMHUTENBHOW BNacTu, opraHa
ucrnonHuTensHon BNacTu cybbekta Poccuiickon Pepepauun.

(4acTb 5.1 BBegeHa ®epepanbHbIM 3akoHoM oT 05.12.2017 N 392-d3)

5.2. MNonoxeHwne 06 0bLLecTBEHHOM COBETE N0 HE3aBNCMMOW OLIEHKe KavecTBa yTBepXKAaeTcs OpraHoM rocyjapCTBEHHOWN BNacTy,
npv KOTOPOM CO3JaH YKa3aHHbIN OOLLECTBEHHbIN COBET.
(4acTb 5.2 BBegeHa PepepanbHbiM 3akoHoM ot 05.12.2017 N 392-d3)

6. MokasaTtenu, xapakTepuaytoLye obLume KpUTepun OLEHKU KayecTBa YCIOBUIA OKa3aHUsi yCryr opraHn3aumsimy coumanbHoro
obcnyxmBaHNs, B OTHOLLEHUM KOTOPbIX MPOBOAUTCS HEe3aBMCMMasi OLeHKa KayecTBa YCIOBUIA OKa3aHUsi UMK YCIyr, yCTaHaBnuBaloTcs
YNONMHOMOYEHHbIM heepanbHbIM OPraHoM UCTMOSNTHUTENBHOWM BNAacT C NpeABapuTenbHbIM 06CyXaeHeM Ha 0bLLecTBEHHOM coBeTe Mo
He3aBMCMMOW OLieHKe KavecTBa.

(4acTb 6 B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

7 - 8. YTpatunu cuny. - PegepanbHbiii 3akoH oT 05.12.2017 N 392-93.

9. HesaBucumas oueHKa KayecTBa YCIOBWIA OKasaHUs YCMyr opraHusauusiMu coumanbHOro obcnyxuBaHUsi NpPOBOAWUTCS
06LLeCTBEHHLIMU COBETAaMU MO HE3aBUCUMOWM OLIEHKE KayecTBa He valle YemM OAMH pa3 B rog M He pexe YeM OauH pas B Tpu roga B
OTHOLLEHUW OOHOWN 1 TOW e opraHu3auun.

(4acTb 9 B pea. PenepanbHoro 3akoHa oT 05.12.2017 N 392-93)

10. ObLecTBEHHbIE COBETHI MO HE3ABNCUMOW OLIEHKE KavyecTBa:
(B pea. ®PepepanbHoro 3akoHa ot 05.12.2017 N 392-03)

1) onpenenstoT NepeyHn opraHU3aumii coumanbHOro 06CnyXUBaHNs!, B OTHOLLEHUW KOTOPbIX MPOBOAMTCSA HE3aBUCKMMAsH OLIEHKa;

2) NpUHMMAIOT y4yacTve B paCCMOTPEHUM NPOEKTOB AOKYMEHTaLMKM O 3aKyrnkax paboT, ycnyr, a Takke NpoeKToB rocyaapCTBEHHbIX
KOHTPAKTOB, 3aK/oYaeMbIX YMNONHOMOYEHHbIM heaepanbHbiM OPraHoM MCMOSIHUTENBbHOW BRACTW, YNOMHOMOYEHHbIMW OpraHammu
cybbekToB Poccuiicko ®efepaumn ¢ opraHusaumen, kotopasi ocyliectsnsieT cbop n o6obLieHne nHopmaummn o KayecTse ycrosui
oKasaHus ycnyr opraHusaumusaMm coumansHoro obenyxveaHuns (ganee - onepaTop);

(n. 2 B pep. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

3) ytpatun cuny. - ®egepanbHbii 3akoH oT 05.12.2017 N 392-03;

4) ocyLlecTBRSIOT HE3aBUCUMYIO OLIEHKY KayecTBa YCMOBUIA OKa3aHUsi YCINyr OpraHu3auusiMiM coumanbHOro OBCHYXUBaHUS C
y4eToM MHopMaLmK, NPeACTaBNEHHON OnepaTopoM;
(B pea. ®PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

5) npencTaBnsloT COOTBETCTBEHHO B YNONHOMOYEHHbIV dheaepanbHbI OpraH NCMOSTHUTENBbHON BracTy, yNONMHOMOYEHHbIE OpraHbl
cybbekToB Poccuiickon ®efepaumm pesynbTaTbl HE3aBUCUMOWN OLIEHKMN Ka4ecTBa YCIOBUIM OKa3aHWUs yCryr opraHM3auusimm coumanbHOro
obcnyxuBaHus, a Takke NpeasioxeHns 06 ynyylleHUn kKayecTsa Ux AesTenbHOCTU.

(B pea. ®enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

11. 3akntoyeHne rocyAapCTBEHHbIX KOHTPAKTOB Ha BbINOMHEHWEe paboT, okasaHue ycnyr no cbopy 1 0606LeHno nHdopmaLum o
KayecTBe YCIOBWIA OKasaHWsl YCIyr OpraHM3auMsiMM  COLMAnbHOTO OBCRYXMBaHUS  OCYLUECTBMSIETC B COOTBETCTBUM C
3akoHogaTenbcTBoM Poccuiickon Pegepaumm O KOHTPaKTHOW cMCTeMe B cdpepe 3aKkynok ToBapoB, paboT, ycnyr Ans obecneyeHus
roCyAapCTBEHHbIX M MyHULIMNASbHBIX HYXA. YNONHOMOYEHHbIN (heaepanbHblil OpraH UCNOMHUTENBHON BRACTH, YNONHOMOYEHHbIE OpraHsbl
rocyaapcTBeHHoi Bnactu cybbektoB Poccuiickoin ®efiepaumm no pesynbTatam 3aknioveHusi rocyAapCTBEHHbIX KOHTPAKTOB OhOPMIISIOT
peleHne o6 onpepeneHnn onepaTtopa, OTBETCTBEHHOro 3a cbop n oboblieHne nHpopMaumMm O KayecTBe YCIOBUI OKasaHWs ycryr
OpraHu13aumMsMmn coumanbHOro o6CyXuBaHus, a Takke Npy HeO6XOAUMOCTM NPEAOCTaBNSAIOT onepaTopy o6LLEAOCTYNHY UHAOPMaLMo
0 [esTeNnbHOCTU AaHHbIX OpraHusauuii, PopMUpyeMyl0 B COOTBETCTBMM C FOCYAAPCTBEHHOW W BEAOMCTBEHHOW CTaTUCTUYECKOM
OTYETHOCTbIO (B Crlydae, ecrnv oHa He pa3MellieHa Ha oduLmMarnibHOM cainTe opraHm3aumm).

(4acTb 11 B pea. PenepanbHoro 3akoHa ot 05.12.2017 N 392-03)

12. TMocTynuBWas COOTBETCTBEHHO B YMONIHOMOYEHHbLIN (heepanbHblii opraH WCMOMHUTENbHON BRacTu, YMNOSIHOMOYEHHble
opraHbl cy6bekToB Poccuiickoii ®efnepaumn nHgopmauust o pesynbTaTax HE3aBUCUMOMN OLEHKM KayecTBa YCIIOBWI OKasaHusi ycnyr
OpraH13auMsiMi coumMaribHOro 06CMyXMBaHUA MOANEXUT 00s3aTerlbHOMY PacCMOTPEHMIO YKa3aHHbIMW OpraHamu B MECSYHbIA CPOK U
YyYnUTbIBaETCH UMW NpU BblpaboTke Mep MO COBEPLUEHCTBOBAHMIO AEATENLHOCTM OpraHu3aumnii CoumanbHOro o6CnyXnBaHust U OLEeHkKe
[EeATENbHOCTU UX PYKOBOAUTENEN.

(B pea. ®enepansHoro 3akoHa ot 05.12.2017 N 392-03)

13. WMHdopmaums o pesynbTatax He3aBWUCKMMOW OLIEHKM KayecTBa YCIOBWIA OKasaHWs YCryr OpraHv3auusiMi coumarnbHOro
o6CcnyXmMBaHWsi pa3MeLLLaeTCst COOTBETCTBEHHO:
(B pea. ®PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

1) ynonHomo4eHHbIM befiepanbHbIM OpraHOM UCMONHUTENBHOWM BMacT Ha oduLmansHOM caiTe Ans pasmeLleHns uHpopmaumm
0 rocyAapCTBEHHbIX M MyHULIMNANbHBIX yYpexaeHusax B cetu "MIHTepHeT";

2) ynornHoMo4eHHbIMU opraHamu cyobekToB Poccuiickoin ®efepaumm Ha cBoux ouLmanbHbIX carTax u ouumansHoM cante ans
pa3melLLeHns MHOpMaLUK O roCyAapCTBEHHbBIX 1 MyHULMNANbHBIX YYpexaeHusx B cetn "UIHtepHeT".
(B pea. ®PepepanbHoro 3akoHa ot 05.12.2017 N 392-03)
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14. CocTaB uHdpopMauum o pesynbTatax He3aBMCUMOW OLEHKM KayeCTBa YCNOBUIA OKa3aHust YCryr opraHM3aumsmm coumanbHOro
obcnyxuBaHus, BkMovasi efuHble TpeboBaHus K TakoW WHGoOpMauMu, M NopAAoK ee pasMeLleHus Ha odumumanbHOM cainTe Aanst
pa3melleHns nHpopMaLmMmn O rocyAapCTBEHHbIX M MyHULMMANbHbIX yYpexaeHusx B ceTu "MIHTepHeT" onpedensoTcst yNonHOMOYEHHbIM
MpasuTtensctBom Poccuiickon ®egepaummn denepanbHbiM OpraHoM UCMOSNHUTENbHON BracTu.

(B pea. ®epepanbHoro 3akoHa ot 05.12.2017 N 392-93)

15. YnonHomoueHHbI hedeparnbHbIi OpraH WCMOMHWUTENBbHOW BMacTh, YMNOMHOMOYEHHble opraHbl cybbekToB Poccuiickoi
depepauum 1 opraHusauum coumanbHoro obcnyxuBaHus obecneumBaloT Ha CBOMX oOduumanbHbix canWTtax B ceTu "VIHTepHet"
TEXHNYECKYI0 BO3MOXHOCTb BbIP@XKEHUA MHEHUI Mony4aTensaMm yCnyr u UHbIMW rpaXaaHamMmn O Ka4ecTBe YCMOBUI OKasaHWs 9TUX YCnyr.
(B pea. ®PepepanbHoro 3akoHa ot 05.12.2017 N 392-03)

16. KoHTponbk 3a cobniogeHvem npoleayp NnpoBeAeHNst He3aBMCHMON OLIEHKN KavecTBa YCIoBUIN OKa3aHWs yCcryr opraHusaunsamm
coumanbHOro 06cnyxmMBaHNA OCYLLLECTBNAETCA B COOTBETCTBUM C 3akoHoAaTenscTBoM Poccuiickon ®eaepauum.
(B pea. ®epepanbHoro 3akoHa ot 05.12.2017 N 392-93)

17. PykoBoguTenu rocyaapCTBEHHbIX OpraHn3aumin coLmanbHoro 06CnyXMBaHNs HECYT OTBETCTBEHHOCTb 3@ HEMPUHSITUE Mep MO
YCTPaHEHUIO HEAOCTATKOB, BbISIBIIEHHbIX B XOA€ HE3aBMCHMOW OLIEHKU KAYeCcTBa YCIOBUIN OKasaHWUsi yCnyr opraHnm3aumsiMm coumarnbHOro
obcnykuBaHua, B COOTBETCTBMM C TPYZOBbIM 3aKOHOAATeNbCTBOM. B TpyaoBbIX [oroBopax C PyKOBOAUTEMSIMU OpraHu3auui
coumansHoro obcnyxuBaHust B nokasatenu aeKTMBHOCTM paboTbl pykoBOAWUTENEN BKMOYAOTCA pe3ynbTaTbl HE3aBUCUMOW OLLEHKM
KayecTBa YCMOBWUIA OKasaHWsi yCNyr opraHn3aumsiMu coumanbHOro 06CnyXMBaHUsl U BbIMOMHEHWS! NiaHa no YCTPaHEHWI0 HEAOCTaTKOB,
BbISIBMEHHbIX B XOA€ TaKOW OLeHKN.

(4acTb 17 BBegeHa PepepanbHbiM 3akoHoM oT 05.12.2017 N 392-93)

18. PesynbTaTbl HE3aBMCUMOW OLIEHKM KayecTBa YCMOBMWI OKa3aHWs YCNyr OpraHu3auusiMM CcouuarnbHOro ob6cnyXuBaHust
YUUTBIBAIOTCSA MPU OLEHKE 3(PdEKTUBHOCTU AESATENBHOCTU PYKOBOAMTENS YNOMHOMOYEHHOro defieparnibHOro opraHa UCMONMHUTENbHON
BMNacTu, BbICLUMX OOSMKHOCTHBIX IUL, (pyKOBOAMTENEW BbICLUMX WCMOMHUTENbHBIX OPraHOB rOCYyAapCTBEHHOW BMacTu) CybbekToB
Poccuiickoit ®egepaumm n pykoBoguTenen opraHoB UCMONMHUTENBHON Brnactu cyobekToB Poccuiickon ®epepaumu.

(4acTb 18 BBegeHa PepepanbHbiM 3akoHoM oT 05.12.2017 N 392-93)

Cratbs 24. UHdopmaumoHHbIe cucTembl B cchepe coumanbHOro o6cnyxmBaHums

1. WHdopmaumnoHHbIMM _cucTemamy B cdepe coumanbHoro obcnyxvBanusa (ganee - WHAOPMALMOHHbIE CUCTEMbI)
oCyLLeCTBNATCA cbop, xpaHeHue, obpaboTka W npepocTaBneHve WHMOPMauMM O MOCTaBLUMKaX coumarnbHbIX YCnyr (peecTp
MOCTaBLUMKOB coLMarbHbIX YCYr) U O nonyyaTensx couuanbHbIX yCryr (perucTp nomyyaTtenen couuanbHbIX YCryr) Ha OCHOBaHWM
AaHHbIX, NPeACTaBNsSeMbIX NOCTABLUMKAMMW COLMANbHbIX YCIyT.

2. Onepatopamu MHMOPMALIMOHHBLIX CUCTEM SBMSIOTCA YMOMHOMOYEHHbIN opraH cybbekta Poccuiickon ®Pepepaummn n
opraHu3aumm, ¢ KOTOpPbIMU YKa3aHHbI OpraH 3aknioymn AoroBopbl 06 akcnnyaTaunm MHPOPMaLMOHHBIX CUCTEM.

3. WHdopmauus, copepxkawasca B MHDOPMALMOHHBLIX CUCTEMAX, MWCMONb3yeTCcsi B LENsiX MOHMTOPUHIra COLUanbHOro
06CnyXMBaHWsi, OCYLLECTBMEHNS rOCYAapCTBEHHOrO KOHTpons (Hags3opa) B cdepe coumanbHOro obCcnyxuBaHWs B COOTBETCTBUM CO
cratbein 33 HacToswero PefepanbHOro 3akoHa U B MHbIX LIENsX, onpegerneHHblX 3akoHogaTenscTBoM Poccuinckon degepauuu.

Crtatbs 25. PeecTp nocTaBLWMKOB coLManbHbIX ycnyr

1. PeecTp nocTaBLUMKOB coLuanbHbix ycnyr popmupyeTtcst B cybbekte Poccuiickon denepauuu.

2. BknioueHve opraHusaumii coumanbHoro OGCMyXMBaHUS B peecTp MOCTaBLUMKOB COLMAnbHbIX YCMyr OCYLUECTBNSETCS Ha
L06poBOsbHOI OCHOBE.

3. PeecTp nocTaBLUMKOB coLmarnbHbIX YCIYTr COQEPXUT criedytoLLyto MHopMaLmIo:
1) perncTpaumoHHbI HOMEp YY4eTHOW 3anucy;
2) nonHoe 1 (ecnu MeeTcs) CoKpalleHHOe HaMMeHOBaHWe NOCTaBLLUMKa CoLManbHbIX YCNyr;

3) pnara rocyp,apCTBeHHoﬁ perncTpaunn ropuan4eckoro nuua, HanBuUAyanbHOro npeanpuHuMmaTens, ABnAWmnxca nocTaBLnKamMun
coumnanbHbIX yCcnyr;

4) opraHv3aLmoHHo-NpaBoBasi hopMa NOCTaBLUMKA CoOLManbHBIX YCIyT (4Ns pUaNYEecKUX NuL);

5) agpec (MecTo HaxoxaeHWs, MeCTO NPefoCTaBeHNs CoLMarbHbIX YCINYr), KOHTaKTHbIA TenedoH, agpec 3MeKTPOHHOW MoYThI
nocTaBLUyKa coumanbHbIX YCNyr;

6) dhamunus, UMsi, OTYECTBO PYKOBOAUTENS NOCTaBLUMKA COLMAnbHbIX YCIyT;

7) MHbopMaLS O NULIEH3USAX, UMEIOLLMXCS Y MOCTaBLUMKaA COLMarbHbIX yCryr (MpY HeoGX0AMMOCTH);

8) cBefeHusi 0 hopmax coLumanbHOro 0GCMyKUBaHUS;

9) nepeyeHb NPefoCTaBNsAeMbIX CoLManbHbIX YCryr No oopMam coumansHOro 06CnyKUBaHUsa U BUAAM CoLManbHbIX YCRyr;

10) Tapudbl Ha NpPefoCTaBnsieMble coLuanbHble YCryri Nno hopmMam coumarnbHOro 06CnyxvMBaHus 1 BUgam coumarnbHbIX YCIyr;

11) uHdopmaumsi 06 obLiEM KOnM4YecTBE MECT, NMpeAHasHa4YeHHbIX ANs NPeoCTaBMEHWs CouMarnbHbIX YCIyr, O Hanuyuu
cBO6OAHBIX MECT, B TOM YMCHE MO hopMam CoLmanbHOro 0GCnyKUBaHUs;
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12) nHcpopmaumst 06 ycnoBusix NpeaoCTaBneEHUs CoLManbHbIX YCNyT;

13) nHcpopmaums o pesynbTatax NpoBeAeHHbIX NMPOBEPOK;

14) nndopmauwms 06 onbiTe paboThl NOCTaBLLUMKa coLMarnbHbIX YCIyr 3a NOCneaHue NaTb NeT;

15) nHasa nHdopmaums, onpegenerHas NpasutensctBom Poccuickon ®eaepaumu.

4. PeecTp nocTaBLUMKOB coumanbHbIX ycryr B cybbekte Poccuiickon degepauum pasmellaeTcs Ha oduumManbHOM caiTe
yMorHOMO4YeHHoro opraHa cybbekta Poccuiickon ®epepaumm B cetn "MIHTepHeT" B COOTBETCTBUM C TPebOBaHNAMM 3akoHOo4aTeENbCTBA

Poccuiickon ®epepauun.

5. MocTaBLuK coumarnbHbIX YCIyr C MOMEHTA ero BKITIOYEHMS B PEECTP MOCTaBLUMKOB COLMArbHbIX YCIYr HECET OTBETCTBEHHOCTb
3a JOCTOBEPHOCTb U aKTyasibHOCTb MHOPMaLMK, CoaepXKaLlencs B 3TOM peecTpe.

6. NHdopmauus o nocTasLymkax coumanbHbiX ycryr pasmellaetcs B EgvHon rocygapcTBeHHON MHAOPMALMOHHOW cucTeme
coumanbHoro obecneyeHusi. Pa3mMelleHne U nonyyeHve yka3aHHOM WHdopMauum B EOuHON rocyaapCTBEHHOW WMHAOPMaLMOHHON
cucTeMe coumanbHoro obecneyeHust ocyLLecTBAOTCA B cooTBeTCcTBUMM ¢ PefepanbHbiM 3akoHoM oT 17 uona 1999 roga N 178-93 "O
rocygapCTBEHHOMN coumansHom nomoLun".

(4acTb 6 BBegeHa PefepanbHbiM 3akoHom oT 07.03.2018 N 56-93)

Crtatbs 26. Pernctp nonyvarenen counanbHbIX yCnyr

1. Pernctp nonyyatenew coumanbHbIX ycryr dopmupyetcst B cybbekTe Poccuiickoni ®efepaumn Ha OCHOBaHWM OaHHbIX,
npeAoCcTaBnsAeMbIX NOCTaBLUMKaMM CoLManbHbIX YCNyr.

2. Pernctp nony4yartenen coumanbHbIX YCNyr COAEPXUT CreayoLLyto MHGOPMaLmIo 0 nofyyaTterne counanbHblX YCnyr:
1) perncTpaumoHHbI HOMEpP YYETHON 3anncu;

2) dpamunms, nms, oT4eCTBO;

3) pata poxaeHuss;

4) nom;

5) agpec (MecTo XuUTenbCTBa), KOHTAKTHbIN TenedoH;

6) cTpaxoBoW HOMEp MHAMBUAYANbHOIO NMLEBOrO CYETa;

7) cepusd, HOMep nacnopTta unu AaHHble MHOMO AOOKYMEeHTa, yAOoCTOoBepsAlLllero NIMYHOCTb, AaTa BblAayn 3TUX OOKYMEHTOB U
HanMeHoBaHue BblaBLUEro Nx opraHa;

8) parta obpalleHns ¢ Nnpocbboii 0 NpeoCTaBNEHNN CoLmanbHbIX YCyT;
9) pata opopMnIEeHNs U HOMep MHAMBUAYaNbHON NPOrpamMmbl;

10) HaumeHOBaHMe NOCTaBLUMKA WM HAMMEHOBaHWSI MOCTABLUMKOB COLMANbHbIX YCRyr, peanuaylowmx WHOMBUAYarbHYIO
nporpammy;

11) nepeveHb coumanbHbIX YCNyr, NPEeAOCTaBNEHHbIX U NPefoCTaBNseMbIX NonyyYaTento coumasnbHbIX YCnyr B COOTBETCTBUM C
3aKrMYEeHHbIM 4OrOBOPOM O MPeAoCTaBlIeHUN coLmarnbHbIX YCNyr € ykazaHuem TapudoB, CTOMMOCTY CoLmanbHbIX YCRyr Ans nonyvatens
coumanbHbIX YCIYr, UCTOYHUKOB (DMHaHCUPOBAaHNS, NEPUOANYHOCTM U pe3ynbTaToB UX NPpeAoCTaBeHNs;

12) nhas nHpopmaums, onpepeneHHas MNpasuTtensctBom Poccuickon ®epepaumn.

3. NHdopmaumsa o nonyyaTensx coumanbHbIX YCIyr, a Takke O coumanbHbIX yCryrax, npefocTaBnsieMblX UM B COOTBETCTBUN C
HacTosilmum PefepanbHbIM 3aKOHOM, pa3MellaeTcs B EQnHON rocyaapcTBeHHOM MHGOPMaLMOHHOM CUcTeMe coLpmarbHOro obecneyeHus.
PasmelleHne 1 nonyveHve ykazaHHoW MHdopmauum B EQuHol rocygapctBeHHOM MHAOPMALIMOHHOWM CUCTEME coLmarnbHOro obecneyeHns
OCYLLECTBNSIIOTCA B COOTBETCTBUM ¢ PepepanbHbiM 3akoHoM oT 17 utons 1999 roga N 178-03 "O rocygapcTBeHHOM coumanbHoM
nomouyun".

(yacTb 3 BBefeHa PepeparnbHbiM 3akoHom oT 07.03.2018 N 56-93)
Crtatbsa 27. Tpeb6oBaHuA kK NOPAAKY NpefocTaBNeHUsi coLmanbHbIX YCnyr
1. MNopsnok npegocTaBneHns coumanbHbIX YCnyr obsi3aTeneH Ans UCNOSNHEHWS NOoCTaBLUyKaMy coLmanbHbIX YCyr.

2. rlOpFl,D,OK npefocraBneHna  couuarbHbIX ycnyr yCTaHaBIliMBaeTCcAa nNo cbopmaM coumanbHoro O6CJ'Iy)KI/IBaHVIF|, Bngam
coumanbHbIX YCnyr 1 BKNO4aeT B cebsi:

1) HaMmMeHoBaHWe couuarnbHON yCnyru;
2) cTaHQapT coumanbHOW YCnyru;
3) npaBuna npegocTaBneHns coumansHon ycnyrm 6ecnnatHo Nnbo 3a NnaTy Unu YacTUYHyto NnaTy;

4) TpeboBaHus K OeATeNbHOCTM NOCTaBLLUMKa CoLMarnbHOM ycrnyrn B cdepe coumanbHOro o6cnyxvBaHus;
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5) nepeyeHb AOKYMEHTOB, HEOOXOAUMBIX ANSi NPEeAOCTaBNEeHUst CoUManbHOM YCnyru, C ykasaHnem [OKYMEHTOB U MHDOpMaLmu,
KOTOpble [AOSMKEH MpeAcTaBWTb MonyvaTenb COUManbHOW YCnyru, U [OKYMEHTOB, KOTOpble MoAnexaTt MpeacTaBieHuio B pamMkax
MEXBEAOMCTBEHHOIO MH(MOPMALMOHHOTO B3aMMOAENCTBUA UMK NPeACTaBnsAlTCA nonyvateneM CoumanbHOW YCryrn no cobcTBeHHON
VHUUMaTuBe;

6) MHble MONOXeHUs B 3aBUCUMOCTH OT (hOPMbI COLMANbLHOro 0BCNYXNBaHWS, BUAOB COLMAarbHbIX YCIyT.

3. CtaHpapT coumanbHou ycnyru BknovaeT B cebs:

1) onvcaHue coumanbHoOW ycrnyri, B TOM Yucre ee obbewm;

2) cpoku NpeAoCTaBNeHNs coumanbHON yenyru;

3) nogyLweBon HopMaTnB (PMHAHCMPOBAHNSA COLMAnbHON YCIyru;

4) nokasaTenu Ka4yecTBa 1 OLIEHKY pe3ynbTaToB NpefoCTaBlIeHUsi CoLManbHOM ycnyru;

5) ycnosua npegocTtaBneHna coumnansbHomn ycnyru, B TOM 4YuUcrie ycrnoBua OOCTYNHOCTU NpeaoCcTaBl1eHNA coumnansHon ycnyrn onsa
MHBaNMAaoB 1 Opyrux v ¢ y4eTom OrpaHUYeHNIN NX XN3HEOEeATEeNbHOCTY;

6) MHble HeobxoanMble Ans npegocTaBneHnst coumnarnbHoOn YCnyru nosioXKeHus.

Crtatbs 28. MexBegOMCTBEHHOE B3aumoAeNCTBME NPU OpraHU3auMM couuanbHOro o6CnyXuBaHUA B Cy6bekTe
Poccuiickon ®epepauun

1. MexxBe4OMCTBEHHOE B3aMMOENCTBME MPU OpraHM3aumm coumnanbHoro obecnyxmsaHms B cybbekte Poccuickon ®epepaumm n
coumanbHOro COMPOBOXAEHUSI OCYLLECTBMSIETCA Ha OCHOBE pernamMeHTa MEeXBEAOMCTBEHHOro B3avMOAENCTBUS, Onpefensolero
cogepxaHue 1 NopsiAoK AeWCTBUIA OpraHoB rocydapCTBEHHOW Briactu cybbekta Poccuiickon defepaumm B CBS3W C peanusauumen
nonHomounn cybbekta Poccuickon ®efgepaumm, yCTaHOBIEHHbIX HAacToAWwmuM PegepanbHbIM 3aKOHOM.

2. PermameHT MeXBe4OMCTBEHHOIO B3aMOLENCTBUSA OnpeaernsieT:

1) nepeyeHb OpraHoB rocynapcTBEHHOM BriacTu cybbekta Poccuiickon depepauuu, OCyLLECTBRASIOLMX MEXBEAOMCTBEHHOE
B3aMMofeicTaue;

2) BUAbI OEATENbHOCTH, OCYLLECTBISIEMON OpraHamu rocyfapcTBeHHON Brnactu cy6bekta Poccuiickon ®eaepaumm;
3) nopsaok 1 PopMbl MEXBEAOMCTBEHHOIO B3aMMOOENCTBUS;
4) TpeboBaHusA Kk cogepkaHuio, opMam 1 ycnosusim obmeHa nHgopmaumen, B TOM YMCNEe B 3MEKTPOHHOM chopme;

5) MexaHu3M peanusaunm MepOI'IpVIﬂTMVI no coumarnbHOMY CONPOBOXAEHUIO, B TOM HYMUCNE NOopAAoK npuBneyvYeHusa OpFaHM3aLWIIZ K
€ro OCyLLeCTBIIEHUIO,

6) NopsiAOK OLEHKM Pe3ynbTaToB MEXBEAOMCTBEHHOTO B3aMMOAENCTBYSI.
(n. 6 B pen. PepepanbHoro 3akoHa ot 11.06.2021 N 170-$3)

Cratba 29. [lpodmnaktnka o06GCTOATENbCTB, OOGYCNOBMMBAKOLWMUX HYXAAaeMOCTb TrpaXAaHMHa B COLMaNbHOM
obcnyxMBaHUn

1. npOCbVIJ'IaKTMKa obcTosATENBLCTB, OGyCJ‘IOBJ‘IMBa}OLLWIX HYXX0aeMOCTb TrpaxaaHnHa B counanbHOM OﬁCJ'Iy)KVIBaHI/WI,
OCyllecTBnaeTcAa nyTem:

1) obcnepgoBaHust yCJ'IOBVIVI XuUsHeaeAaTenbHOCTU rpaXxgaHuHa, onpeneneHna npuynH, BNmArLWKMX Ha yXydlweHue 3Tnux yCJ'IOBVIVI;

2) aHanu3a [aHHbIX TOCYAapCTBEHHOM CTATUCTUYECKOM OTYETHOCTW, MpOBeAEHUs MNpu  HeobxoauMOCTUM  BbIOOPOYHBIX
COLMONOrMYECKMX ONpoCoB.

2. Meponpuatus no npodwunakTuke o6CToATeNbCTB, O0DOYCMOBMUBAKLIMX HYXXOAAeMOCTb rpaXAaHuHa B couuanbHOM
obcnyxmBaHnM, OCYLLECTBNSIOTCH B TOM YWCRE B paMKaxX pervoHanbHbIX MporpaMM CouManbHOro O6CMyXWBaHUS, YTBEPXAEHHbIX
opraHamu rocygapcTBEHHOMN Bnactun cyobektoB Poccuiickoin ®eaepaumu.

naea 8. ®PMHAHCUPOBAHUE COLUMAIIBHOIO OBCITY>KMUBAHUA U YCINOBUA
OMNATbI COUUATIbHbIX YCIYT

Cratbs 30. ®DuHaHcoBOe obGecneyeHne counanbHOro o6enyxnBaHus

1. NcToyHnkamun cbuHaHcoBoro obecneyeHns coumanbHOro 00Cny>XnBaHNUSA ABAOTCS:

1) cpencTaa BroakeToB GromKeTHON cucTeMbl Poccuiickon ®enepavuuu;

2) GnaroTBOpUTENbHbIE B3HOCHI U NOXEPTBOBAHUS;

3) cpencTBa nonyyatenen coumanbHbIX YCNyr Npy NpeaocTaBneHnn coumarnbHbIX YCIyr 3a MnaTy Unv YacTUYHYo nnary;

4) poxoAbl OT NPeANPUHNUMATENBCKOW 1 MHOW NPUHOCSALLIEN [OX04 AeATeNbHOCTU, OCYLLIECTBNSAEMON OpraHn3aumsaMmn coumnarnbsHOro
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O6CJ'Iy)KVIBaHMF|, a TakKkKe MHble He 3anpeLleHHble 3aKOHOM UCTOYHUKA.

2. ®drHaHcoBOEe obecneyeHne AesTENbHOCTM OpraHn3aLmii CoumansHOro 0GCNYXUBaHWS, HAXOAALWMXCA B BeAEHWUN dhefepanbHbIX
OpraHoB MCMOMHUTENIbHOW BNAacTy, OCYLLECTBISAETCA B COOTBETCTBUM C BromxeTHbIM 3akoHogaTtenbcTBoM Poccuiickoin depepaumm 3a
cyeT cpeacTB cheaepanbHoro GloaxeTa, a Takke 3a cHeT CPedcTB nosyyaTternei coumanbHbIX YCryr npy NpeaocTaBneHnn coumarnbHbiX
yCnyr 3a nnaty Wiv YacTU4Hyto nnary.

3. ®uHaHcoBOe obecneyeHve OesTenbHOCTW OpraHu3aumin coumanbHoro obcnyxueaHusi cybbekta Poccuiickon Pepepaumm
OCYLLECTBNAETCA B COOTBETCTBUM C BIOAKETHbIM 3akoHopaTenscTBoM Poccuiickon ®edepaumn 3a cyeT cpeacTs Giopxeta cybbekTa
Poccuitckon ®egepauum, a Take 3a cHeT CPeACTB nomyyvartenein coumanbHbIX YCryr Npy NpeaocTaBeHnn coumanbHbIX YCryr 3a nnaTy
UMW YacTUYHYIO nnary.

4. ®uHaHcoBoe obecneveHne NpefocTaBeHnsi coumarnbHbIX YCyr HErocyAapCTBEHHLIMU OpraHM3aumsimm, UHAMBUAYaNbHbIMM
npeanpvHUMaTensmMy, oCcyLLeCTBASIOWMMN AeATENbHOCTb MO coLumanbHOMY 06CnyXMBaHUIO, U NPEAOCTaBNSIOLWMMU coLmarnbHble YCryri
COLUManbHO OPUEHTUPOBAHHLIMU  HEKOMMEPYECKUMM  OpraHvM3aumsiMi  OCYLLECTBNSIETCs NyTem npepocTaBneHvs cybeuguin  un3
cooTBeTCTBYOLWEro brompkeTa OlomkeTHOW cuctembl Poccuiickonn ®Pedepauum B COOTBETCTBUM C OHOAXETHbIM 3aKOHOAATENbCTBOM
Poccuiickon ®egepaummn, NpoBeAeHUs 3akynok coumanbHbIX YCyr B COOTBETCTBMM C 3akoHopatensctBom Poccuiickon degepauum o
KOHTPaKTHOW cncTeme B cdepe 3aKynok ToBapoBs, paboT, ycnyr ans obecneyeHnsi rocyAapCTBEHHbIX U MyHULMNAMbHBIX HYXA, a Takke 3a
cYeT CpeAcTB nonyyaTtenemn coumanbHbIX YCyr Npu NpefocTaBneHny coumanbHbIX YCNyr 3a NnaTy Uin YacTUYHYIo nnary.

5. YnonHoMoueHHbI heeparnbHbiii opraH UCNoNHUTENBHOM BNacTW, YNONMHOMOYEHHbIN opraH cybbekta Poccuiickon degepauum
BrpaBe NpuBrekaTb MHblE WCTOYHUKN (PUHAHCMPOBAHMS COLMAnbHOro OBGCnyXMBaHWS, B TOM YucCre ONs peanusaumy COBMECTHbIX
NPOEKTOB B IaHHON cdpepe.

6. MNopsigok pacxodoBaHWs CPeAcTB, 0Opa3oBaBLUNXCS B pe3ynbTaTe B3UMaHus nnaTtbl 3a NpeaocTaBrieHne coumarnbHbIX YCNyr,
yCTaHaBnMBaeTCs:

1) benepanbHbIM OpraHOM UCMONHUTENBHOW BNACTM - ANsi OPraHn3aumin CoumanbHOro 06CNy>XMBaHNSA, HAXOOALWNXCHA B BEAEHUN
denepanbHbIX OpraHoB UCMOMNHUTENbLHON BMacTy;

2) ynonHOMOYeHHbIM opraHom cybbekta Poccuiickon ®epepaumn - Ans opraHuMsaumin coumanbHOro obcnyxmsaHus cybbekTa
Poccuiickon ®epepauun.

7. nOpﬂ,D,OK pacxogoBaHusa CpeacTs, 06pa3OBaBLUVIXCF| B pe3ynbTaTe B3MMaHUA Nnatbl 3a NpegoctaBiieHne counanbHbIX yCnyr,
OOJKeH npeaycMmaTtpmBaTtb BO3MOXHOCTb MCMNONb30BaHUA 3TUX CPeACTB Ha TeKyWyl OeATenbHOCTb, pas3BuUTUE opraHusauuun
couumanbHoro 06CJ'Iy)KVIBaHVIﬂ, CTumynupoBaHue ee paGOTHMKOB.

8. Ecnu rpaxgaHvH nonydvaeT coumanbHble YCMyr, MpPeAyCMOTPEHHbIe VMHAMBUAYaNbHOW Mporpammon, y MocTaBLivKa Wmn
MOCTaBLUMKOB COLManbHbIX YCNyr, KOTOPble BKMIOYEHb! B peecTp NOCTaBLUMKOB coumarnbHbIX yenyr cybbekTa Poccuiickon ®enepaumm, HO
He y4acTBYIOT B BbINOIHEHUN FOCYAAPCTBEHHOrO 3a4aHns (3akasa), NoCTaBLUMKY MW NOCTaBLUMKaM coLmanbHbIX YCIyr BbinnaynsaeTcs
KOMMeHcaums B pasMepe v B NopsiaKe, KOTopble OnpeaensaTcs HopMaTUBHLIMY NPaBOBLIMKU akTammn cybbekta Poccuinckon ®epepaumn.

KoHcynbTaHTlntoc: npumeyaHme.
C 01.09.2020 go 01.01.2025 4. 9 ct. 30 pgeuncTByeT B OTAEmNbHbIX CybbekTax PP, mepeyeHb KOTOpbIX yTBEpXAaeTcH
[MpaBuTenbctBom PP B cootBeTcTBMM € Y. 1 ¢cT. 28 ®3 oT 13.07.2020 N 189-3.

9. duHaHcoBoe obecneyeHre NPefOCTaBNEHUsI COLMArbHBIX YCIYT B paMKax UCMOMHEHUSI TOCYAapCTBEHHOMO COLManbHOro 3akasa
Ha OKa3aHuWe rocy4apCTBEHHbIX YCIyr B chepe coumnanbHOro ob6CcnynBaHms OCyLLECTBNSIETCSA B COOTBETCTBUM C PeepanbHbiM 3aKOHOM
"O rocygapCTBEHHOM (MyHULMNANbHOM) COLManbHOM 3aKase Ha OKasaHue roCyAapCTBEHHbIX (MyHWUMMAanbHbIX) YCIyr B COLManbHON
cepe"” 3a cyeT cpeacTs GlomKkeToB BrogkeTHOM cucteMbl Poccuiickon ®egepauuu, a Takke 3a CHeT CPeACTB nonyyartenen counanbHbiX
YCIyr Npu NPeAOCTaBMEHNM COLMATbHbIX YCYr 3a NnaTy Uiy YacTUYHYO nnary.
(4acTb 9 BBeeHa PepeparnbHbiM 3akoHom oT 13.07.2020 N 190-93)

KoHcynbTaHTlntoc: npumeyanve.
Ct. 31 (B pea. 3 o1 28.04.2023 N 137-93) pacnpocTpaHsaeTcs Ha NpaBoOTHOLLEHUS, BO3HMKLWKNe ¢ 01.01.2023.

Crtatbs 31. MpegocTaBneHune counanbHbIX yenyr 6ecnnaTtHo

1. CoumanbHble ycnyrm B ¢opme coumanbHoro obcnyxuBaHus Ha AOMY, B MOMYCTaLMOHApHOW U CTauMoHapHom dopmax
coumansHOro 06cnyxmBaHns NpeaocTaBnaTCs 6ecnnaTHo:

1) HecoBepLUEHHONETHUM AeTAM;

2) nuuam, nocTpafjaBlMM B pe3ynbTaTe 4pe3Bbl4alHbIX CUTYaLWI, BOOPYXEHHbIX MEXHaLMOHAmNbHbLIX (MEXITHUYECKUX)
KOH(PIMKTOB;

3) uuBanugam Benvkon OTe4ecTBEHHOWN BOMHbI;
(n. 3 BBegeH denepanbHbiM 3akoHOM OT 28.12.2022 N 570-D3)

4) yyacTHukam Benukoit OTe4ecTBEHHOM BOVHbI;
(n. 4 BBegeH denepanbHbIM 3akoHOM OT 28.12.2022 N 570-D3)

5) nHBanuagam 60eBbIX AeNCTBUN;
(n. 5 BBegeH PenepanbHbiM 3akoHoM OT 28.12.2022 N 570-93)
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6) nuuam, HarpaxxaeHHbIM 3HakoM "YKutento 6nokagHoro JleHnHrpaga";
(n. 6 BBegeH PenepanbHbiM 3akoHoM oT 28.12.2022 N 570-93)

7) nuuam, HarpaxgeHHbIM 3HakoM "KuTenb ocaxgeHHoro Cesactonons”;
(n. 7 BBegeH PenepanbHbiM 3akoHoM oT 28.12.2022 N 570-93)

7.1) nuuam, HarpaxgeHHbIM 3Hakom "YKutenb ocaxaeHHoro CtanuHrpaga”;
(n. 7.1 BBegeH depepanbHbiM 3akoHOM OT 28.04.2023 N 137-03)

8) nvuam, pabotaBwwum B nepuop Benukoit OTevecTBEHHOW BOWHbI Ha 0OBbeKTax NPOTUBOBO3AYLUHON OBOPOHBI, MECTHOW
NpPOTVMBOBO3AYLLIHON 0BOPOHbI, HA CTPOUTENLCTBE 06OPOHUTENBHBIX COOPYXXEHWUI, BOEHHO-MOPCKUX 6a3, a3poApOMOB U APYTNX BOEHHbIX
06BbeKTOoB B NpeAenax TblNoBbIX rPaHNL, 4ENCTBYIOLLMX (PPOHTOB, OMepaLMOHHBIX 30H AENCTBYIOLLMX hrioToB, Ha NPUGPOHTOBBLIX yHacTKax
XEenesHblX M aBTOMOOWMNbHbLIX [OPOr, YNeHam 3KuMnaxen CyAoB TpaHCMOPTHOro noTa, WHTEPHUPOBaHHLIM B Hayane Benwvkoi
OTeyecTBEHHON BOVHbI B MOpPTax ApYyrnx rocyaapcTs.

(n. 8 BBegeH dPenepanbHbiM 3akoHOM OT 28.12.2022 N 570-P3)

2. CoumanbHble ycnyru B opme coumanbHOro obCnyxuBaHWs Ha OOMY W B MOMyCTauMOHApHOM (hopMe coumanbHOro
obcnyxmBaHna npedocTaBnsaloTcs G6ecnnatHo, ecnu Ha fdaTty obpalleHuns cpefHeayLlleBOV AOXOA NonyyaTens coumanbHbIX YCnyr,
paccuYUTaHHbIN B COOTBETCTBUM C HOPMATUBHLIMK MPaBOBbIMU akTamu Poccuiickon Pedepauum, Hwke npeaenbHOV BEMUYMHBLI UM paBeH
npeaenbHON BenuuuHe cpeaHedyLeBOoro [O0XOAa ANs NpefoCTaBreHus coumanbHbIX ycnyr 6ecnnaTHo, YCTaHOBIIEHHOW 3aKOHOM
cybbekTta Poccuiickon ®eaepaumu.

3. HopmaTvBHbIMM npaBoBbIMM akTamu CybbekToB Poccuickon degepauuy mMoryT ObiTb NPeayCMOTPEHbI MHblE KaTeropuv
rpaxgaH, KoTopbIM CoLmManbHble YCryrn npegocTaenaoTca 6ecnnatHo.

4. MNopsgok onpeaeneHns cpeaHeayLweBoro 4oxoaa Assi NpefoCcTaBeHns coumarnbHbIX yenyr 6ecnnaTtHo Ans Lenen HacTosLwero
depnepanbHOro 3akoHa yctaHasnueaeTcs MNpaeutensctBom Poccuiickon depepaumm.

5. Pasvmep npegenbHoM BenWYMHbI CPEeQHEAYLWEBOro fAoxoda [Ansi NpedocTaBreHusi couuanbHblX ycnyr 6ecnnaTtHo
ycTaHaBNMBaeTCs 3akoHamu cybbekta Poccuiickoin ®egepaumnm U He MOXET ObiTb HVDKE MONYTOPHOW BENWYMHBbI NMPOXUTOYHOIO
MWHMMYMa, YCTaHOBIEHHOrO B cy6bekTe Poccuiickoi deaepauum Ans OCHOBHbIX CoLMansHO-gemMorpadnyeckunx rpynn HaceneHus.

CraTtbsa 32. OnpegeneHune pa3mepa nnartbl 3a NpeaocTaBrieHMe coumnanbHbIX YCIyr

1. CoumanbHble ycrnyru B opme couManbHOro OBCnyXMBaHWS Ha AOMY M B MONycTauvoHapHon copme coumanbHOro
obcnyxmBaHna NpeaoCTaBNSAOTCS 3a NnaTy MM YacTUYHYK NnaTty, ecnn Ha daty obpalleHus cpefHepyLleBOW AOXOA monyvatenew
coumanbHbIX YCyr, PaCCYUTaHHbIA B COOTBETCTBUM C YacTbio 4 cTatbu 31 HacToswero ®eaepanbHOro 3akoHa, NpeBbILLaeT npeaenbHYo
BENNYMHY cpeaHeayLleBOro 4oxoAa, yCTaHOBMEHHY YacTbto 5 ctatbu 31 HacToswero ®efgepansbHOro 3akoHa.

2. Pa3mep exemecsyHOW nnatbl 3a NPeAoCTaBrieHne coumarnbHbIX yenyr B hopme coumanbHOro o6CrnyxmBaHUsS Ha AOMY U B
nonycraunoHapHou gopme coumanbHOro 0b6CrnyxmBaHMs paccynTbiBaeTCs Ha OCHOBE TapudOB Ha couMarnbHbIe YCIyrn, HO He MOXeT
npeBbILWaTh NSTbAECAT NPOLEHTOB Pa3HULbl MeXAY BENUYMHON CpeAHeayLLEBOro 4OX0Aa NonyyaTtens CoumansHo YCnyri v npeaenbHon
BENIMYNHON CpeaHeayLLIEBOro 40X0Aa, YyCTaHOBMEHHOM YacTbio 5 ctatbun 31 HacTosiwero ®eaepanbHOro 3akoHa.

3. CoumanbHble ycnyrn B CTaLl,VIOHapHOIZ q)opme counanbHoro 060]'Iy)KVIBaHVI$I npefocTaBnArTCA UX nony4vatendam 3a nnaty mnu
YaCTU4HYIO NnaTy, 3a UCKNK4YeHnem nonyaneneVl coumanbHbIX YCnyr, yKa3aHHbIX B 4acTax 1 n 3 ctatbu 31 HacTosiLero CDenepaanoro
3aKoHa.

4. Pa3vep exemecs4yHoON nnaTbl 3@ NPefoCTaBreHne CoumanbHblX YCyr B CTaLMOHAPHOW hopMe CoumanbHOro 06CnyXmBaHms
paccyMTbiBAaeTCA Ha OCHOBE TapudoB Ha coumanbHble YCryru, HO He MOXET MpeBbILAaTh CEMbAECHT NATb MPOLEHTOB CpeaHeayLeBoro
Aoxofa nomny4arens couuanbHbIX YCryr, PacCCYMTaHHOTO B COOTBETCTBUM C YacTbio 4 cTaTbu 31 HacTosiwero ®eaepansbHOro 3akoHa.

5. MNnara 3a npegocTtaBneHne counanbHbIX yCnyr npon3BognTCA B COOTBETCTBUM C AOITOBOPOM O NMpeaocTaBfieHnn coumanbHbIX
ycnyr, npeayCMOTPEHHbIM cratbent 17 HacTosLero CDe,qepaanoro 3aKoHa.

Fnasa 9. KOHTPOJIb B C®EPE COLIMAITIbHOIO OBCNY>XXUBAHUA

Cratbsa 33. locyaapcTBeHHbIV KOHTpOIb (HaA3op) B cdepe coumanbHOro obenyxmsaHus
(B pea. PenepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. FocynapCTBEHHbIN KOHTPOMb (Haa3op) 3a cobnioaeHrem obsizaTensHbix TpeboBaHuii B cchepe coumarnsHOro o6CnyxuBaHus
OCYLLECTBMSETCA NOCPEACTBOM:

1) depepanbHOro rocygapCTBEHHOTO KOHTponsa (Hagsopa) B cdpepe coumanbHOro o6CnyXuBaHWUS, OCYLLECTBNSIEMOrO
hepeparnbHbIM OpraHOM WCMOSTHUTENBHOW BMacTu, YNorHOMoYeHHbIM lNpaButenscTBom Poccuiickoii denepaumm B COOTBETCTBUM C
nonoxexueM, yreepxgaembim [paButenscteom Poccurickon ®enepauny;

2) pervioHanbHOrO rocy[apCTBEHHOTO KOHTpOnsi (Hagsopa) B cdepe CcouManbHOro OBCMyXMBaHUS, OCYLLECTBISEMOrO
YMNONHOMOY€EHHbBIM OPraHOM UCTIONHUTENBHOM BriacTu cyGbekTa Poccuiickorn deaepauun B COOTBETCTBUM C MOSTOXKEHUEM, YTBEPKAAEMbIM
BbICLUVM UCMOSTHUTENBHBIM OPraHoOM rocyaapcTBeHHol BnacTu cybbekta Poccuiickoin Geaepaumu.

2. MNpeaMeTOM rocyaapcTBeHHOro KOHTPONs (HaA3opa) B cchepe coLmarnbHOro 06CnyXuBaHus SBMSOTCS:

1) Ana depepanbHOrO rocyAapCTBEHHOTO KOHTpons (Hagsopa) B cdepe couuanbHOro obcnyxvBaHus - cobrniogeHvie
nocTaBLUMKaMy coumanbHbIX YCIyr U3 YWcrna opraHu3auuii coumanibHOro OGCNYyXUBaHUS,, HaxoAsLWMXCA B BefAeHuM deeparbHbiX
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OpraHoB WCMOMHWUTENBHOM BNacT, W OpraHu3auui coumanbHoro obcnyxwuBaHua cybbekta Poccuiickon Pepepaumun TpeboBaHui
HacTosiwero deaepanbHOro 3akoHa, Apyrux deaepanbHbIX 3aKOHOB U MHbIX HOPMAaTMBHBIX NPaBoBbIX akToB Poccuiickon degepauun, a
Takke 3aKOHOB U MHbIX HOPMaTMBHbIX NPaBOBbLIX aKTOB cybbekToB Poccuiickon ®eaepauun, perynupyowmnx NpaBooTHOLLIEHUS B cdepe
coumanbHoro obcnyxunBaHums;

2) Ans pervoHanbHOrO rocyAapCTBEHHOrO KOHTponsi (Haasopa) B cdepe coumanbHoro obcryxvBaHus - cobnogeHve
NOCTaBLLUMKaMU COLMAsbHbIX YCMyr W3 Yucrna HerocyAapCTBEHHbIX (KOMMEPYECKMX U HEKOMMEPYECKWX) OpraHu3aumii coumanbHoro
obcnyxuBaHna 1 MHAMBMAYaNbHLIX NpeanpuHUMaTenei, OCYLLEeCTBASIOWMX coumanbHoe obcnyxuBaHve, TpeboBaHUi HacTosLero
depepanbHOro 3akoHa, Apyrmx deaepasbHbIX 3aKOHOB M UHbIX HOPMAaTMBHbIX NPaBOBbIX akToB Poccuiickon defepaumu, a Taike 3aKoHOB
M UHbIX HOPMaTKBHBIX MPaBOBbIX aKToB CybbekToB Poccuiickon denepaumnm, perynmpyolmx NpaBooTHOLLEHUS B cdepe coumanbHOro
obcnyxuBaHnus.

3. OpraHu3auusi 1 ocyLlecTBlieHUe rocyAapCTBEHHOrO KOHTpons (Hap3opa) 3a cobniogeHuem obsizaTenbHbiX TpeboBaHui B
cchepe coumanbHoro obcnyxmBanus perynupytotcs PefepanbHbiM 3akoHom oT 31 uonst 2020 roga N 248-®3 "O rocyaapcTBEHHOM
KOHTpore (Hag3ope) U MyHuumMnanbHOM KoHTpone B Poccuiickon denepaunmn”.

Crtatbsl 34. O6LecTBEHHbIN KOHTPONb B cdepe couuanbHOro o6cnyXnBaHus

ObLLeCTBEHHbIV KOHTPOMb B cdepe counanbHOro obCnyXuBaHWUSA OCYLLECTBNSETCA rpaxaaHamu, OBLLEeCTBEHHbIMU U UHBIMU
opraHvM3auusiMm B COOTBETCTBMM C 3akoHogaTenbcTBoMm Poccuiickort ®Pepepaumy o 3awmte npaeB notpebuteneir. OpraHbl
rocygapcTBeHHoM Bnactu cybbektoB Poccuiickon Pepepaummn B npedenax yCTaHOBMEHHOW KOMMETEHLMWM OKa3blBalOT COAeNncTBue
rpaxgaHam, obLLEeCTBEHHbIM N MHBIM OpraHN3aLmnsiM B OCYLLECTBNEHNI OBLLECTBEHHOrO KOHTPONSA B cdhepe CoLMansHOro 06CnyxuBaHus.

agea 10. 3AKINIOYUTENbHbIE U NEPEXOAHBLIE NONOXEHUA
Cratba 35. NepexoaHble NONOXeHuUst

1. YTBEpXOEeHHbI OpraHoM rocyaapCTBEHHOW BracTu cyobekta Poccuiickon defepauum B CBA3U C NMPUHATUEM HACTOSILLEro
PepepanbHOro 3akoHa nepedeHb CouManbHbIX YCyr, NPeaoCTaBnseMblX NMocTaBLMKaMn coumanbHbIX yCryr B cybbekte Poccuiickon
dPenepaunm, He MOXET ObiTb COKpaLLEeH MO CpaBHEHMIO C YCTaHOBIEHHBIM B cybbekTe Poccuiickon ®epepaumm no coctosiHMio Ha 31
aekabps 2014 roga nepeyHeM coumanbHbIX YCNyr, NPeAoCTaBMSiEMbIX OpraHuW3auusiMim CouManbHOro OBCnyXMBaHWS B cybObekTe
Poccuiickon ®epepauun.

2. B pamkax AnswmMxcs NpaBOOTHOLLEHWIA AN NonyyYaTenen coumarnbHbIX YCNyr, Y KOTOPbIX NPaBoO Ha MoryvyeHne coumanbHbIX
ycnyr BO3HWUKIIO B COOTBETCTBUU C ,EI,eIZCTBOBaBLUVIM A0 [OHA BCTynneHua B CUNy HacTtosduwero d)e,qepaanoro 3aKOHa nopsaakom
npefocTaBneHnst coumanbHbIX ycnyr B cybbekte Poccuiicko $epgepaumn, BHOBb YCTaHaBnMBaeMble pasmepbl nnathl 3a
npefocTaBneHne couuanbHbiX YCRyr MOCTaBLUMKaMW coumanbHblX ycryr B cyGbekTe Poccuiickoii Pepepaumm v ycnosusi ee
npegoctaBneHnsa B COOTBETCTBUN C HACTOALLUM cbep,epaanblM 3aKOHOM He MoryTt ObITb BbilLe pasmMepoB nNnatbl 3a NpegocTtaBlieHne
3TUM NWUaM COOTBETCTBYIOLUMX COLManbHbIX YCRYr, YCTAHOBMEHHbIX MO cocTosiHMio Ha 31 pekabps 2014 roga, a ycrnosusi
npefoCTaBnEHNs1 COOTBETCTBYIOLUMX COLManbHbIX YCRYr HE MOryT ObiTb YXyALLEeHbl MO CPABHEHUIO C YCNOBUAMU, YCTAHOBMEHHBIMU MO
cocTosHuto Ha 31 gekabpsa 2014 roga.

Cratba 36. O npuM3HaHUM yTpaTUBLUMMU CUNY OTAENIbHbIX 3aKOHOAATeNbHbIX aKTOB (MOJIOXKEHUN 3aKoHoAaTeslbHbIX
akToB) Poccuiickon ®eaepauum

Mpu3HaTb YyTpaTUBLUMMU CUMTY:

1) ®epepanbHbIi 3akoH oT 2 aBrycta 1995 roga N 122-®3 "O counanbHoOM 06CnyXuBaHWWM rpaxdaH MOXWIIOro Bo3pacTa u
nHeanupos" (CobpaHue 3akoHoaaTtenscTBa Poccuiickon ®egepauum, 1995, N 32, ct. 3198);

2) ®epepanbHbiv 3akoH oT 10 gekabps 1995 roga N 195-93 "O6 ocHoBax coumanbHoro obcnyxusaHus HaceneHusi B Poccuickom
Pepepaunn” (CobpaHue 3akoHogaTenbcTea Poccuiickon Pepepaumm, 1995, N 50, cT. 4872);

3) ®enepanbHbii 3akoH oT 10 uonsa 2002 roga N 87-d3 "O BHeceHUM n3MeHeHus B cTaTbio 6 ®egepanbHoro 3akoHa "O6 ocHoBax
coumansHoro obcnyxuBaHus HaceneHus B Poccuiickon ®epgepaumn” 1 gononHeHust B ctaTtbio 2 3akoHa Poccuiickon ®egepauum "O
ctaHpapTusauun” (CobpaHue 3akoHogatenbcTBa Poccuiickon ®Pegepaumm, 2002, N 28, cT. 2791);

4) nyHKT 4 ctatbun 36 PenepanbHoro 3akoHa ot 25 mons 2002 roga N 115-93 "O npaBoBOM NOMOXEHUN UHOCTPAHHBIX rPaXKaaH B
Poccuickon ®epepaumn” (CobpaHue 3akoHopatenscTBa Poccuickon ®epepauun, 2002, N 30, cT. 3032);

5) ctatbu 17 n 23 denepanbHoro 3akoHa oT 10 siHBapsi 2003 roga N 15-93 "O BHeCeHUN U3MEHEHMIA U OMOMHEHUIA B HEKOTOPbIE
3akoHofaTernbHble akTbl Poccuiickon ®efepaumu B cBa3mn ¢ npuHaTrem ®efepanbHoro 3akoHa "O nuueH3npoBaHUn OTAENbHbIX BUAOB
pesatenbHocTn" (CobpaHne 3akoHoaaTenbcTBa Poccuiickon ®enepaumu, 2003, N 2, cT. 167);

6) cTatbu 56 1 65 PegepanbHoro 3akoHa ot 22 aerycta 2004 roga N 122-®3 "O BHeceHUM U3MeHeHUI B 3aKOHOAATESbHbIE aKTbl
Poccuiickont ®epgepaumm 1 NpyuaHaHMmM yTpaTUMBLUMMKU CUITYy HEKOTOPbIX 3aKoHoAaTernbHbIX akToB Poccuiickon ®epepaummn B CBA3N C
npuHATMEM cbeaeparnbHbix 3akoHOB "O BHECEHUM U3MEHEHWIA 1 AononHeHu B PefepanbHblii 3akoH "O6 06LLMX NpUMHLMIax opraHu3aumm
3aKkoHofaTernbHbIX (MPeACTaBUTENBHBIX) U UCMONHUTENBHBIX OPraHoB rocyAapCTBEHHON BnacTu cybbekTtoB Poccuiickon ®epepaummn” un
"O6 o6LMX NPpMHLMIax opraHu3aumnm MecTHoro camoynpasnenusi B Poccuickon Pepepauumn” (CobpaHue 3akoHopaTenscTBa Poccuiickown
depepaunm, 2004, N 35, cT. 3607);

7) ctatbto 29 denepanbHoro 3akoHa ot 23 uons 2008 roga N 160-93 "O BHeceHUM U3MEHEHWI B OTAENbHbIE 3aKOHOAATEeNbHbIE
akTbl Poccunckon ®egepaumnn B CBA3M C COBEPLLEHCTBOBAHMEM OCYLLIECTBIEHUst nonHomouni MpasuTtenscTBa Poccuinckon degepauun”
(CobpaHnue 3akoHogaTenbcTBa Poccuiickon ®epepaumm, 2008, N 30, cT. 3616);
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8) ctatbto 2 PepepanbHoro 3akoHa oT 21 Hosi6ps 2011 rona N 326-93 "O BHeCEHUN U3MEHEHUI B OTAENbHbIE 3aKOHOAATENbHbIE
akTbl Poccuiickoit ®epepaumm B cBsisu ¢ npuHsTuem defepanbHoro 3akoHa "O GecnnaTHou opuamdeckoin nomolm B Poccuiickon
Pepepaunn” (CobpaHue 3akoHogaTenbcTea Poccuiickon Pepepaumm, 2011, N 48, c1. 6727);

9) cratbu 12 n 13 depepanbHoro 3akoHa oT 25 HosiGps 2013 roga N 317-®3 "O BHeceHUM U3MEHEHUI B OTAENbHblE
3akoHogaTernbHble akTbl Poccuiickon ®enepaumm M NpuaHaHUM yTPATUBLLMMUK CUIY OTAENbHbLIX MOJNIOXEHUNA 3aKOHOAATENbHbIX aKTOB
Poccuiickori Pepepaumm no Bompocam oOxpaHbl 340poBbs rpaxaaH B Poccuiickon Pepepaummn” (CobpaHue 3akoHopaTenbcTBa
Poccuiickon ®enepaunm, 2013, N 48, cT. 6165).

Cratba 37. BctynneHue B cuny HacTtosiwero ®eaepanbHOro 3akoHa
Hacroswwmin denepanbHbii 3akoH BcTynaeT B cuny ¢ 1 auBaps 2015 roga.
MpesngeHt
Poccuiickon depepauum
B.MYTWH
Mocksa, Kpemnb

28 pekabpsi 2013 ropa
N 442-®3
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