[okyMmeHT npepoctasneH KoHcynbTaHTIN0C

AAMUHUCTPALIMA BNAAUMUPCKON OBNACTU

MNOCTAHOB/IEHME
oT 2 gekabpa 2014 r. N 1230

O NOPAAKE NPEAOCTAB/IEHUA COLUUANBHbIX YCNYT NOCTABLLUMKAMU
COUMAJIbHBIX YCNIYT BO BNAAAUMUPCKOM OBNACTHU

CNUCOK M3MEHAIOLLMX AOKYMEHTOB
(B peq. nocTaHOBNEHMUI aAMUHUCTPALMN BnaanmmpcKoli obiactu
o1 04.02.2015 N 51, 01 20.04.2015 N 352, ot 05.05.2015 N 424,
o1 05.11.2015 N 1107, ot 28.06.2019 N 470, oT 24.09.2019 N 666)

B uenax peanusaumm depepasibHOro 3akoHa oT 28 gekabpa 2013 roga N 442-93 "O6 ocHoBax
coumanbHoro obcnyxuBaHua rpaxaaH B Poccuitckon ®egepaymn’ noctaHoBAAD:

1. YtBepauTh:
1.1. NopAafoK NpefoCcTaBAEHNA COLMANBHBIX YCAYT HA A0MY cornacHo npunoxexmio N 1.

1.2. Mopafok npefocTaBAeHUA COUMabHbIX YCAYr B MOAYCTauMOHapHOM dopme coumasibHOro
obcnyKMBaHMA cornacHo npuaoxKexumto N 2.

1.3. MNopagoKk npepocTaBNeHUA COUMAbHBIX YCAYr B CTauMOHapHoW ¢opme CoLManbHOro
06cnyKMBaHMA cornacHo npuaoxkenuwo N 3.

1.4. MeToauMKy pacyeTa NnoAyLlweBblX HOPMATUBOB PUHAHCMPOBAHNA COLMAMBHBIX YCAYT COMIAacHO
npunoxenuto N 4,

1.5. NopanoKk NnpeaocTaBAeHNA CPOYHDBIX COLLMAMBHDBIX YCAYT COrNACHO NPUAOXKeHutio N 5.
(noan. 1.5 BBeAeH NOCTaHOBNEHNEM aAMUHUCTPaALMK Braanmmpckoit obnactn o1 05.11.2015 N 1107)

2. KOHTpO/b 33 UCMONHEHMEM HACTOALLEr0 MOCTAHOB/IEHUS BO3/IOXKWUTbL HA NMEPBOro 3aMecTUTeNs
ly6epHaTopa 061acTU, KYPUPYIOLLErO BONPOCHI COLMabHOM NOAUTUKMN.
(n. 2 B pea. NocTaHOBAEHMA agMUHUCTPALMK Bnagnmupckoit obnactu ot 24.09.2019 N 666)

3. HactoAawee noctaHoBneHue BcTynaer B cuay ¢ 01 AaHuBapa 2015 roga v nognexur
odunumanbHomy onybMKoBaHMIO.

lybepHaTop obnactu
C.H0.OPJIOBA

MpunoxkeHne N 1

K NMOCTaHOB/IEHMIO
aAMUHUCTPALMK
Bnagnmunpckoit obnactu
01 02.12.2014 N 1230
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NoPAA0K
NPEAOCTAB/IEHUA COLMA/IbHbIX YCNIYT HA IOMY

CNUCOK M3MEHAIOLLMX LOKYMEHTOB
(B pea. nocTaHOBAEGHMIA aAMUHUCTPaLMK Bragmumumpckon obnactu
o1 04.02.2015 N 51, o1 05.05.2015 N 424, o1 28.06.2019 N 470)

|. O6wme nonoxkeHma

1. Hactoawmii MopAagok npenocTaBiAeHUs COUMabHbIX YCAYyr Ha AOMY onpeaenseT npaswuna
NpegoCTaBNEHMS  COUMAbHBIX YCAYr Ha OOMY TpaxAaHam, MPU3HAHHbIM HYXAAOWMMNUCA B
COUMaANbHOM OBCAYKMBAHWUW, C Le/IbIO YIYYLIEHUA YCIOBUIA UX KU3HEZEATENbHOCTU NPU COXPaHEHUU
npebbiBaHWA rpakaaHNHa B NPUBLIYHOM coumManbHOM cpeae.

2. CoumanbHoe obCAy)KMBaHME Ha AOMY OCYLLECTBAAETCA MOCTaBLLMKAMM COLMAbHbIX YCAYT,
OKa3blBalOLWMMM COLMANbHbIE YCAYTM Ha A0MY.

3. HacTtoawmin Mopaaok obasateneH gna UCNONHEHUA NOCTaBLUMKAMM COLMANbHbIX YCAYT.
Il. Mopaaok obpaLeHna 32 NoNyYeHUeM COLMaNbHbIX YCAYT HA AO0MY

4. Qna opraHM3auUMK OKasaHWA rpakAaHWUHY CBOEBpPEeMEHHOW afpecHOM coumanbHOM MoMOLM
YNO/IHOMOYEHHbIN opraH Bnagumupckoi obnactm onpeaensetr Heobxogumble rpaxKgaHWHY BUAbI
COUManNbHbIX YCAYr, NpeaocTaBasemble Ha A0MY, YUUTbIBAET HYXK/AAEeMOCTb rpa)kAaHUHa B MOAYYEeHUU
TaKUX COUMaANbHbIX YCAYT, XapaKTep 0B6CTOATENbCTB, KOTOPble YXYALWAT UAM MOFYT YXYALWUTb YCAOBMUSA
€ro ¥Xn3HeaeaTeNbHOCTH.

5. OcHoBaHMeM [AnA NpPeAoCTaB/feHUA COUMANbHOro o6CAyXMBaHWA Ha AOMYy ABAAETCA
obpalleHne rpaxgaHuHa (ero 3aKOHHOro NPeACTaBUTENA) K MOCTaBLUMKY COLMAsbHbIX YCAyr 3a
npeaocTaBAeHMEM COLMaAbHOro 0BCYKMBAHNUA Ha AOMY.

O6paTuTbCA C 3aABNEHMEM Ha MOoJlyYeHWe COUMaNbHbIX YCAYr Ha AOMY MOTYyT rpaxaaHe
Poccuitckolt Pesepaumm, MHOCTPaHHbIE rpaxaaHe M Anua 6e3 rpaxaaHcTBa, NOCTOAHHO MPOXKUBatOLWME
Ha TeppuTopuKn Poccuitickolt deaepauun, 6exeHubl, KOTOPble MPU3HAHbI HYXAAIOWMMWUCA B NOAYYEHUM
COUMaNbHbIX YCAYT Ha oMy (Janee - nonydaTenn CoumanbHbIX yCayr).

MpaxkaaHam Poccuiickoit Pepepaunn, poamslummen B nepmog, c 22 noHa 1928 roga no 3 ceHTabpA
1945 roga U NOCTOAHHO NPOXUBAKOWMUM Ha TepputTopun Bnaammmpckoit obnactu, a TaKKe MHbIM
KaTeropusam rpa)kgaH, YCTAHOB/AEHHbIM deaepanbHbiM  3aKOHOAATE/NIbCTBOM, MNPenoCcTaBAAETCs
BHeouepeaHoe 06CNyKMBAHWE OpraHM3aUuMAMKW COLMANbHOrO OBCAYXKMBaAHMA, HaxoAAWMMUCA B
BeaeHMM Bnaammumpckoit o6nacT, OKasbiBaWOWMMKU COLMaNbHbie ycayru B $opme CcoumanbHOro
obcnyKMBaHMA Ha AOMY.
(ab3au, BBegeH NOCTaHOBEHNEM aAMUHUCTPaLMK Bnagummpckoit obnactu ot 28.06.2019 N 470)

I'IonyanenM couManbHbIX YyCayr MOryT Yy4dacCTBOBAaTb B MPABOOTHOWEHUAX MO MNOJIY4EHUIO
CoUuManbHbIX ycnayr NAnUYHO nmbo yepe3s 3akKOHHOro npeacraBuTena. I'Ile 3TOM JIM4HHOE Yy4YacTtune
nonyaneneVl COUMaNbHbIX YCNYyr HE INIAeT UX npaBa MMETb 3aKOHHOTO npeacrasutTenAa, paBHO KakK U
yd4actne 3aKOHHOro npeacraBuTesId He JULWaeT nonyaneneﬁ CoUuManbHbIX YyCAyr npaBa Ha nM4YHOE
y4acTune B NPaBOOTHOLWEHUAX MO NONYYEHUNIO COUMNATbHbIX YCAYT.

6. Ona nonyyveHua coumanbHOro o6CAYKMBAHUA Ha AOMY MOJiydaTeslb COUMasbHbIX ycayr (ero
3aKOHHbIM NpeacTaBuTeNb) BrpaBe BbIOPaTb MOCTaBLUMKA COUMAJbHBIX YC/AYr, OKa3blBaloLWEro
coumanbHble ycayru B Takoit dopme.
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lll. CraHAapT couuanbHbIX YCAYT Ha A0MY

7. CoumanbHoe o06CAyXMBaHME Ha AOMY BK/AO4YaeT B cebs npeaocTaB/ieHMe MNoay4vaTento
cneayowmx BUA0B COLMAbHbIX YCAYT:

- COUManbHO-ObLITOBbIE, HAMPaB/EHHble HA MNOAAEPXKAHUE KU3HELEATeNbHOCTM MoJsyyYaTenen
COLMANbHbIX YCAYT B BbITY;

- coumanbHO-MmeaAUUUNHCKKME, HanpaB/aeHHble Ha noaaep*XaHne wnu CoxXpaHeHue 340poBbA
nonyaneneVl counanbHbIX ycayr nyrtem oOpraHmsauun yxogda, OKasaHWUA CO,CI,EI\;ICTBMFI B nposeageHun
0340pPOBUTEJNIbHbIX MepOHpMﬂTMVI, CncremaTmnyeckoro Ha6ﬂ|'0,£l,eHMﬂ 3a NosiydyaTenamMm counanbHbIX ycnyr
AnAa BbiABNEHUA OTKNOHEHWUI B COCTOAHNM UX 340p0BbA;

- COUMaNbHO-MCUXONOTUYECKME, NpeaycmaTpuBaloWMe OKasaHMe MOMOWM B KOPPEeKuun
MCMX0/IOMMUYECKOro COCTOSAHMA MOydaTesieit coumanbHbIX YCAYr ANA aganTtaumm B coumnanbHon cpeae, B
TOM UYMCNE OKa3aHWE MCMXONOMMUYECKON NOMOLLM aHOHMMHO C UCMO/Ib30BaHMeEM TenedoHa AoBepus;

- couManbHO-NeAarorMyeckne, HanpasaeHHble Ha NPOGUAAKTUKY OTKNOHEHWI B MoBeaeHUU U
PasBUTUM NINYHOCTU MOAyYaTeneit coumanbHbiX yCayr, GOpMMpPOBaHME Y HUX NO3UTUBHbIX MHTEPEcosB (B
TOM uncne B chepe Aocyra), opraHM3aUmio Ux A0Cyra, OKasaHMe NOMOLLM CEMbE B BOCMUTAHUN AeTew;

- CouManbHO-TPYAOBbIE, HAaNpaBAeHHble Ha OKa3aHWe MOMOLLM B TPYAOYCTPOWCTBE U B pelleHnn
Apyrvx npobsem, cBA3aHHbIX C TPYA0BOWN aganTtauuen;

- coUManbHO-NPaBoBble, HanpaBAeHHble Ha OKa3aHWe NOMOLLM B MOAYYEHUM IOPUANYECKUX YCAYT,
B TOM uYmncne 6ecnnatHo, B 3aLiMTe NPaB M 3aKOHHbIX MHTEPECOB NoyYaTenell CounanbHbIX YCAYr;

- YCAYMM B LENAX NOBbIWEHNA KOMMYHUKaTMBHOMO NoTeHLUMana nosydvateneil coumanbHbIX yCayr,
NMEIOLLUX OFPaHNYEHMSA KU3HEAEATENIbHOCTHM, B TOM YMC/Ie AeTeN-MHBaIMAOB.

8. CoumanbHble ycayrm Ha AOMY NPeAoCTaBAATCA MX MNOyYyaTeNaM Ha CPOK, onpenefeHHbIN
WMHANBUAYANbHON NPOrPamMmMOi NPeAoCTaBAEHUA COLManbHbIX YCAYT.

9. MoayweBoit HOPMaTMB GUMHAHCMPOBAHUA COUMANbHBLIX YCAYr Ha AOMY YCTaHaB/AMBaeTCA B
COOTBETCTBUM C METOAMKOM pacyeTa NoAyLIEBbIX HOPMATMBOB (PpUMHAHCMPOBAHMA COLMAbHbLIX YCAYT,
YyTBEPKAAEMOI HOPMATUBHLIM NPaBOBbIM aKTOM Bragnmmpckoii obnactu.

10. PesynbTaToM NpeaoCTaBAEHUA COLMANbHbIX YyCayr B GOpmMe COLManbHOro o6CayKuBaHMA Ha
AOMYy SBASIETCA Y/yYlIEeHUE YC/IOBUI KU3HEOEATE/bHOCTU MOAy4YaTens COUMANbHbIX ycayr u (uam)
pacWMpeHns ero BO3MOMHOCTEM CaMoOCTOATe/IbHO obecrneunBaTb CBOM OCHOBHbIE KU3HEHHblEe
notpebHoCTH.

11. OcHOBHbIMM d)aKTOpaMM, onpegenarnwumMmmn Ka4yecTtso ycnyr, npegocraBadeMblX NosiydaTeam
COLMANbHbIX YCAYT Ha AOMY, ABNAIOTCA:

- aApPeCcHOCTb NPeaoCTaBaeEHNA COUNA/IbHbIX YCNYT;

- I'IpVI6}1M)-KEHHOCTb NOCTaBWKMKOB COLMaNbHbIX YCAyr K MeCTy MXWUTENbCTBA NOJy4aTena
COLMANbHbIX YCAYT;

- AOCTAaTOYHOCTb KOJ/IMYECTBA NOCTABLUMKOB COUMaAIbHbIX yCayr AnAa obecneyeHus ﬂOTpE6HOCTEﬁ
rpaxgaH B counasibHOM 06CI'IY)KVIBaHVIM,'

- [OCTaTOYHOCTb QUHAHCOBBIX, MaTepPMasbHO-TEXHUYECKMX, KaZPOBbIX U WMHOOPMALMOHHbIX
pecypcoB y NOCTaBLLMKOB COLMANbHbIX YCAYT;



- HenpepbIBHOE MOBbIWEHME KayecTBa COLMANbHBIX YCAYT U 3GDEKTUBHOCTD UX NPEeAOCTaBAEHMA.
12. MNpu oueHKe KayecTBa YCAYrn UCMONb3YIOT Caefyolne Kputepum:

a) nosfHOTa MNpeaoCTaBAEHMA COUMaNbHOM YCAYyrM B COOTBETCTBMM C  TpeboBaHMAMMU
3aKOHOZATeNbCTBA, B TOM uYuC/ie UCXonA M3 obbema NpefocTaBAfeMbIX COLMAbHBIX YCAYF, CPOKOB
NpegoCTaBNEHMS  COUMAbHBIX  YCAYr, WHbIX KPUTEPUEB, TMNO3BONAIOWMX OLEHUTb  MOJHOTY
npegoCcTaBAEHUA COLMANbHbIX YCAYT;

6) CBOEBPEMEHHOCTb NnpeaocrtaBieHnA cou,maanoﬁ ycnayrn, B TOM 4ucne mcxoga M3 CTeneHu
HYXOa€MOCTU nonydatena CounanbHbIX YCNYT,

B) pPe3y/NbTaTMBHOCTb (3pEKTUBHOCTb) NpPeAoCTaBNAEHUsA coumManbHOW ycayrn (yaydweHue
YCNOBUI KU3HEAEATENbHOCTM NOJyYaTeNs CoLManbHbIX YCayr).

13. Ka4ecTBO couMafbHbIX YCAYr, OKa3blBaeMbIX Ha AOMY, MO BWAAM COLMabHbIX YCAYyr
OLEHMBAETCA COBOKYMHO ucxoaa U3 obbema NpeaoCcTaBAAEMbIX COUMaNbHbIX YCAYr, CPOKOB
npeaocTaBAEHMS COLMANbHBIX YCAYT, UHbIX KPUTEPMEB, MO3BOMAIOWMX OLEHUTb KayecTBO COLMaNbHbIX

yCayr.

14. MoKasaTenn KayectBa COUMANbLHbLIX YCANyr, OKa3bliBaembiX Ha AOMY, NO BUNOAM COUUANIbHbIX
YCNAyr n oueHKa pe3ynbtaTtoB npenocrtaBieHnA CounanbHbIX yCAyr noCrtaBwmMKamn COUMaANbHbIX yCnyr
onpenenAarTCca No pe3ynbrtatamM npeaocraBsieHnAa coumanbHbIX YCAyr NpUMeHUTE/IbHO K KOHKPETHOMY
nony4yaTtesito COumanbHbIX YCAYT.

15. KoHTpo/b 33 NpeaocTaBAeHUeM CoLManbHbIX YCAYT, OKasblBaeMbIX Ha JOMY, OCYLLECTBASETCS
B COOTBETCTBUM C NoAOKeHUAMN PedepanbHOro 3akoHa ot 28 aekabpa 2013 r. N 442-d3 "O6 ocHoBax
coLManbHOro 06CNyKMBaHMA rpaxaaH B Poccuiickon degepauunmn’.

16. CoumanbHble ycAyrM Ha AOMY NPeAoCTaBAAIOTCA MOAyYaTeno COLManbHbIX YCAyr B
COOTBETCTBUM C MWHOMBMAYANbHOW MNPOrPamMmoili Ha OCHOBaHMM [0roBopa O NpPefoCTaBAeHUU
COLMaNbHbIX YCAYT, 3aKAKOYEHHOTO C NOJIyYaTeNeM COLMANbHbIX YCAYT (ero 3aKOHHbIM NpeacTaBUTeNeM)
B TEYEHME CYTOK C AaTbl NpeAcTaBAEHMA UHANBUAYANbHON NPOrPaMMbl NMOCTABLLMKY COLMANbHbIX YCAYT.

dopma Oorosopa 0 NPeaoCTaBNeHUM COLMANbHBIX YCAYT AOMKHA COOTBETCTBOBATb MPUMEPHON
dopme pgoroBopa O MNPEAOCTaBAEHUM COLMANbHBLIX YCAYr, YTBEPXKAAEMOW YNOAHOMOYEHHbIM
denepanbHbiM OPraHOM MCMNONHUTENIbHOM BAAcCTU B COOTBETCTBUM C MOAOKeHuAmMM PegepasnbHOro
3aKoHa oT 28 pgekabps 2013 r. N 442-d3 "O6 ocHOBax couMaNbHOrO OBCNYXMBaHMUA TpakgaH B
Poccuitckolt depepaumn’.

17. MNpw 3aKkNOYEHWM [O0rOBOPa O MPEeAOCTaBNEHUM COUMabHbBIX YCIYr Ha AOMYy MoJjyyaTesb
COUMaNbHbIX YyCayr (ero 3aKOHHbIA MNpeacTaBuUTesIb) AO/KEH ObiTb O3HAKOMJIEH C  YC/IOBUAMM
NpesoCTaBAEHMUS COLMANIbHOTO 06CNYKMBAHUA Ha AOMY Y MOCTABLLMKA COLMAbHbIX YCAYT, NpaBuaaMu
BHYTPEHHEro pacnopsaaka OpraHn3aumnm cCoumanbHOro 06CYKUBAHMA - MOCTABLLMKA COLMAbHbIX YCAYT,
Noy4ynTb MHPOPMALMIO O CBOMX MpaBax, 06A3aHHOCTAX, O BMAAX COLMAbHbLIX YCAYr, KOoTopble 6yayT
emy NpefoCcTaB/eHbl, CPOKax, NOPAAKE UX NPeSoCTaBAEHMUsA, CTOMMOCTM OKa3aHWUA 3TUX YCAYT.

18. Mpu NoNYYEHUN YCAYT Ha AOMY NOJyYaTeNM COLMabHbIX YCAYT UMEHT NPaBo Ha:
- YBaXKMTE/IbHOE M 'YMaHHOE OTHOLLIEHME;
- BbI6Op NOCTaBLUMKA COLMANbHbIX YCAYT;

- nosy4yeHune VIHd)OpMaLI,VIVI O CBOUX npasax, 0baA3aHHOCTAX M YCNOBUAX OKa3aHUA COUUMaIbHbIX
yenyr;
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- OTKa3 OT NpeaocCrtaB/ieHnA CounaibHbIX YCNYT;

- KOHOMAEeHUMaNbHOCTb MHOOPMALUM JIMYHOTO XapaKTepa, CTaBllen M3BECTHOM MpPU OKasaHWUK
ycnyr;

- 3aLMUTY CBOMX NPaB M 3aKOHHbIX MHTEPECOB, B TOM YMce B cyaebHom nopsaake.

19. MonyyaTenb coumanbHbIX YCAYr Ha AOMY 0653aH CBOEBPEMEHHO MHPOPMMPOBATL NOCTABLLMKA
COUMaNbHBIX ycnyr 06 nsmeHeHUN obCTOATENLCTB, 06YCNOBANBAIOLLMX NOTPEBHOCTL B NpeaocTaBAeHUN
COLMANbHbIX YCAYT.

IV. NMpasuna npeaocTaBAeHUA COLUANBHDBIX YCAYT Ha AOMY
6ecnnatHo 1160 3a NAATy UAKM YAaCTUYHYIO NaaTy

20. CoumanbHble ycayru B popme COUMaNbHOIO OOCNYKMBAHMUA Ha OOMY NPeAoCTaBaAKTCA
6ecnnaTHo, 33 NNATy UAW YaCTUYHYIO NNaTy.

21. CoumanbHble ycyru npeaoctaBastoTca 6ecnnatHo:
- HeCOBepLWeHHONIeTHUM OeTAM;

- NNuam, NnoCTpagaswinm B pe3ynbTtate LI|()e3BbIHal\;1HbIX cmyau,mﬁ, BOOpPYXKEHHbIX
MeXHaUuMOHa/NbHbIX (ME)KaTHMHECKMX) KOH(I)J'IMKTOB,'

- ecAn Ha paty obpalweHuAa cpeaHedylleBOM [0XO4 MOAydYaTens CouManbHbIX YCAYr HUMXKe
npefesbHOM BeAWYMHbI WKW  paBeH MpefesbHOW Be/MYMHE cpegHendylleBOro Aoxofa Ans
NnpeaocTaB/IeHUs COLMalbHbIX yCayr 6ecnaaTtHo, yCTaHOB/IEHHOM 3aKOHOM Bnagmmunpckon obnactu;

- Y4aCTHUKaAM M MHBanuaam Benvkoi OTeyecTBEHHO BOWMHDI.
(B peq. noctaHoOBNEHMA agMUHUCTPaUMK Bragummnpckoii obnactu ot 05.05.2015 N 424)

22. CoupanbHble yCayry Ha 4OMY NPeAOCTaBAAOTCA 3a NAATY UM YAaCTUYHYIO NAaTy, eCv Ha aaTty
obpalleHna cpeaHeayLWeBOM A40X04 NOAyYaTeNsa CoumanbHbIX YCAYr NPEBbIWAET NPeaebHYI0 BEANUNHY
cpegHeayweBoro Aoxoda ANs NpeaoCTaBleHUA coumanbHbIX ycayr 6ecnnaTHO, YCTaHOBEHHYHO
3aKoOHOM Bnagummpckoit obnacTu.

23. Pasmep e)KemecAYHOM NnaTbl 3a MPeAoCTaB/leHWE COUMaibHbIX YCAYr PacCcyMTbiBaeTcAa Ha
OCHOBe TapudoB Ha COLMANIbHbIE YC/NYTU, HO HE MOMKET NpeBblwaTb 50 NPOLEHTOB PasHULbI Mexay
BE/IMYMHON CpedHeayLIeBOro A0X0o4a MOoJiyyaTena COUMaNbHOW YCAYrM UM NpenesbHOM BeMYUHOM
cpegHeayweBOro Ao0xo4a ANs NPefoCTaB/leHUMs CoUManbHbIX ycayr 6ecniaTHo, onpezensemoln B
COOTBETCTBUM C 3aKOHOM Briagnmmpckoii obnactu.

24. MopsfoK yTBepXAeHUs TapudoB Ha COUMANbHbIE YCAYTM HAa OCHOBAHMM MNOAYLIEBbIX
HOPMaTMBOB (UHAHCUPOBAHWA COUMA/bHBIX YCIYr YCTaHaB/AMBAETCA HOPMATUBHbLIM MPABOBbIM aKTOM
Bnagnmmpckoit obnactu.

25. MNnaTta 3a npeanocras/sieHne coumanbHbIX YCyr nponssBoanTCcA B COOTBETCTBUN C JOMOBOPOM O
npeanocrtasieHn CouMnanbHbIX YCNYr, 3aKNKOYEHHbIM MeXAYy noay4dyatesiem (EFO npep,CTaBMTeneM) n
NOCTaBLWMKOM COUNaNbHbIX YCNyT.

M3meHeHMe M pacTopsKeHMe [orosopa O COLMAIbHOM OBCAYXKMBaHUM OCYLLECTBAAETCA B
COOTBETCTBUM ¢ ParkAaHCKUM KogeKkcom Poccuiickonn egepaumn.

V. Tpe60BaHUA K [eATe/IbHOCTM NOCTaBL4MKA COLMANBHDBIX YCAYr
B chepe coumanbHOro obcnyKusaHms
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26. Mpu NpeaocTaBAeHNN COLMANbHBIX YCAYT Ha AOMY MOCTaBLUMK COUManbHbIX YCayr 06A3aH:
- cobntoaaTh NpaBa YeNoBeKa U rpaxaaHuHa;
- obecneymBaTb HEMPUKOCHOBEHHOCTb IMYHOCTUN M 6@30MNacHOCTb NOyYaTeNs CoLManbHbIX YCAYT;

- JOBeCTn OO0 cBedeHnA nonyyatesia CBOU NpaBoOyCTaHaBauBaoWwme AOKYMeHTbl, Ha OCHOBaHWK
KOTOPbIX MOCTaBLWMUK OCYLLECTBNAET CBOKO AEATENIbHOCTb N OKa3biBaeT COUMaibHblE YCNYTHU,

- obecneunTb COXPaHHOCTb TNMYHbIX BeLLI,eﬁ n LI,eHHOCTEﬁ nony4yartenAa coumnanbHbIX YCNyT,;

- UCNO/HATb UHble 06A3aHHOCTU, CBA3aHHbIE C peasn3aumen Npas NnoaydyaTens CoumanbHbIX yeayr
Ha coumanbHoe 06CNyKUBAHUE HA JOMY.

27. HpopmmnpoBaHUe rpaskaaH, NPU3HaHHbIX HYXKAAOWMMUCA B COLIMANbHOM 0BCNYKUBaAHUU, O
nopagKe npenocCTaBNeHUss COUMabHbIX YCAYr, MNepeyHe npeaocTaBifeMblX COLMaNbHbIX YyCayr
OCYLLECTBNAETCA HenocpeACTBEHHO B MOMELLEHMAX MOCTaBLUMKOB COLMAbHbIX YCAYr, OKa3blBaloLLMX
coupmanbHble ycayrm B popme CoUManbHOro 0b6CNyKUBAHUA Ha AOMY, C UCMONb30BaHUEM 3/1E@KTPOHHOM
unn  TenedoHHol cBA3KU, UHOOPMALMOHHO-TENIEKOMMYHUKALMOHHOM ceTu "MHTepHeT", UHbiMK
0obweaocTynHbIMKM cnocobamu.

V1. MNepeyeHb AOKYMEHTOB, He06X04UMbBIX ANA NPenoCcTaBNeHuUs
COLMaNbHbIX YCAYT Ha A,0MY

28. MNpepocTaBneHne coumasibHbIX YCAYr Ha AOMY OCYLLECTB/IAETCA MOCTaBLWMKOM COUMAsIbHbIX
YCNyr Ha OCHOBaHUK cneayrouwnx JOKyMEHTOB:

a) 3asBiAeHMe B MPOM3BO/IbHON GopmMe noayyaTensa CouManbHbIX YCayr (ero 3akoHHOro
npeacTaBuTens) o NPeaoCTaBieHNM CoUManbHbIX YCAYT;

6) LOKYMEHT, yAOCTOBEPAIOLMNIA TMYHOCTb NOAYHaTENA COLMANbHBIX YCAYT;

B) AOKYMEHT, MOATBEPKAAIOWMI NOAHOMOUYMA NpeacTaBuTensa (Npu obpalleHnn 3a noaydyeHnem
COLMaNbHbIX YCAYT NPeacTaBUTeNsA NoayYaTenn coumanbHbIX YCayr);

r) AOKYMEHT, NOATBEP)KAAIOWMIN MECTO KuTenbcTBa M (Mau) npebbiBaHMA, (aKTUUECKoro
NPOXMBAHMA NOAyYaTENA COLMANBHBIX YCAYT;

[) VHAVBUAYyaAbHAA NPOrpaMmma NpeaocTaBieHUsA CoLMabHbIX YCayr (Aanee - MHAMBUAYANbHAA
nporpamma), B KOTOpPOU yKasaHbl ¢opMa coLManbHOro 06CNyKUBaHUSA, BUAbI, 06beM, NEPUOANYHOCTD,
YC/OBUA, CPOKWM MpPEeAoCTaB/EHUS COLMAbHbLIX YCAYr, MNepeyeHb PEeKOMEeHAYEMbIX MNOCTaBLLMKOB
COLMA/bHBIX YC/IYT, @ TaK¥Ke MeponpuaTUA Mo COLMANbHOMY COMPOBOXKAEHWIO, BblAAHHAsA NOAyYaTesto
COLMAbHBIX YCYT YNONHOMOYEHHbIM OpraHom BnagmMmupckoit obnactu;

e) AOKYMEHTbI O COCTaBe CEMbMU (I'Ipl/l ee HaJ'II/ILIVIVI) nonyyartena CoOunanbHbIX YCAYT;

) AOKYMEHTbI 0 A0X04axX MoAyYaTeNa CoLManbHbIX YCAYr U YNEeHOB ero cembu (NP HanmMuum) 3a
nocnegHue 12 KaneHAapHbIX MecAUEeB, MNPeAWecTBYOWMX MecAly nojayn  3aasBieHuMA O
npefocTaBAeHUN COLMANbHbIX YCAYT, a TaKXe O npuHagiexawem emy (MM) MmyulecTse Ha npase
cobcTBEHHOCTH, Heobxoaumble ANA onpefeneHua cpeaHeaylleBoro Aoxoda ANA NpeaocTaBieHus
coumanbHbIX ycayr becnnaTtHo.

(noan. "x" B ped. NOCTaHOBAEHUA aAMUHUCTpaLMK Bnaanmmpckoit obnactu ot 04.02.2015 N 51)

KoHcynbTaHTlAOC: NnprMeyaHme.
B oduumanbHOM TeKCTe AOKYMEHTA, BUAMMO, AONYyLLEHA OneyaTKa: MMeTcA B BUAY NOAMYHKTbI T),
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e), *) nyHKTa 28 HacToswero Mopsaka.

29. [OKYMEHTbl, 3@ MWCK/OYEeHMEeM MpelyCMOTPEHHbIX MOAMNYHKTaMM T), e€), ), noaydyatenb
couManbHbIX YCAYTr NpeaocTaBAsaeT CaMoCTOSTe/IbHO.

[JOKyMeHTbl, NpeaycMOTPeHHble MNoAMNyHKTamuK ), €), X), 3aaBuTenb BNpaBe MpPeaoCTaBUTb
camocTonTeNbHO. B cnyyae HenpeaocTaBaeHUA 3aaBUTENEM OAHOIMO UM BCEX YKa3aHHbIX AOKYMEHTOB
MOCTaBLUMK COUMANbHBIX YCAYT 3anpaluMBaeT yKasaHHble 4OKYMEHTbI (CBeAeHNn, coaepsKalimeca B HUX)
B COOTBETCTBYIOLUMX OpraHax (opraHu3aumax) nytem HanpasieHUA MeXKBeAOMCTBEHHOro 3anpoca B
YyCTaHOB/IEHHOM nopAaaKe.

VII. MpeKpaweHne npeaocraBieHUA COLNabHbIX YCAYT Ha AOMY

30. MNpeKpalieHne nNpeaocTaBieHna CouManbHbIX YCIAYr Ha AOMY MPOM3BOAMUTCA B CAeAyHOLLMX
cayyanx:

- MMCbMEHHOr0 3aABNEHNA NONyYaTeNA COLMANbHbIX YCAYT;

- OKOHYaHMA CPOKa MPeaoCTaB/EHUS COLMaANbHbIX YCAYr B COOTBETCTBUWM C WHAMBUAYANbHOWN
nporpaMmmon NpeaocTaBAeHUA COUMANbHBIX YCAYr U (MAKM) UCTeuyeHUA CPOoKa AelcTBMA A0roBopa o
npegocTaBAEHMM COLMANbHbIX YCAYT;

- HapylweHuAa nonydatesneM COoUManbHbIX YCAYTr YCNOBUIA, NPeayCMOTPEHHbIX A0roBopoM O
counasibHOM 0bC/YKNMBaHUN;

- CMEepPTV NoJIy4aTens coLmanbHbIX YCAYr;

- NPU3HaHMA MNOAyYaTens CouMaNbHbIX YCayr 6e3BeCTHO OTCYTCTBYIOLMM WMAM YMEPLWMM Ha
OCHOBaHWUW peLIeHNn cyaa;

- OCyXAeHUA rpaXaaHWHa - nosiydyatena counanbHbIX yCnyr K OTObIBAHWUIO HaKasaHWA B Bunae
nnweHnAa CBO60,CI,bI.

MpunoxkeHune N 2

K NOCTaHOB/IEHMIO
aAMUHUCTPALMK
Bnagnmunpckoi obnactu
071 02.12.2014 N 1230

noPAAO0K
NPEAOCTAB/IEHUA COLMA/IbHbIX YCAYT B MONYCTALMOHAPHOM
®OPME COLIMAIbHOTO OBC/TY}XKUBAHUSA

CNUCOK M3MEHAIOLLMX AOKYMEHTOB
(B pea. nocTaHOBAEGHMIA aAMUHUCTPaLMK Bragmumumpckon obnactu
o1 04.02.2015 N 51, o1 05.05.2015 N 424, o1 28.06.2019 N 470,
o1 24.09.2019 N 666)

l. O6wme nonoxkeHmsa
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1. Hactoawuii Tlopagok onpegensetr npasuna MNpPeAOCTaBNEHUA COUMAbHbIX YCAyr B
NoJlyCTauMoHapHOM Gpopme COLMaANbHOrO 06CNYKUBAHUA rPpaxKgaHam, NMPU3HAHHBIM HYXKAaloWMMKNCA B
coupmanbHoM obcnyKuBaHUKM (ganee - NosiyyaTenn COUMaNbHbBIX YCAYT) B LEAAX YAy4yleHUsa YCaoBuiA
KU3HEeAeATeIbHOCTM NoyyYaTenen CouManbHbIX YCAyT.

2. CoumanbHoe obcayXuMBaHME B MnoaycTauMoHapHOM ¢Gopme OCYLLEeCTB/AETCA MOCTaBLLMKaMMU
CoUMaNbHbIX YCyr B onpeAesieHHOe BPeMsi CYTOK W BK/OYaeT B cebAa OKasaHWe COUMasibHbIX YCAYT,
HEeOHX0AMMbIX FPaXKAAHUHY C YYETOM €ro MHAMBUAYANbHON HYXKOAEMOCTU.

3. HaCTOﬂLLI,Mﬁ nOpﬂAOK obAsaTeneH AnAa NCNOTHEHUA NOCTaBWMKaMn COUMaIbHbIX YCAYT.

Il. NopaaoK obpaleHns 3a nonyyeHnem coumnanbHbIX ycnyr
B NoJjycTaunoHapHou ¢opme coumanbHOro obcayxmpaHma

4. na opraHM3auMmn OKasaHWs rpaxkaaHUHYy CBOEBPEeMEHHOW afpecHOM couManbHOW MOMOLLM
YNO/IHOMOYEHHbIA opraH Bnagmmupckon obnactu onpegenser Heobxogumble TPaKOAaHWUHY BUAbI
CoLManbHbIX YCAYr, NpeaocTaBAfeMble B MOJYCTAaLMOHAPHON ¢opme coumanbHOro obCNyKMBAHMS,
YUYUTBIBAET HYXKLAEMOCTb FpaXKAaHWHA B NONYYEHUN TAKUX COLMANBHbBIX YCAYT, XapaKTep 06CTOATENbCTB,
KOTOpPbIE YXYALAOT UAN MOTYT YXYALIUTb YC/IOBUA €ro }KU3HeAeATe/IbHOCTH.

5. OcHoBaHMEM AN nNpPeaoCTaB/feHWA COUManbHbIX YCAyr B MoaycTaumoHapHoi dopme
coumanbHoro obcayXmuBaHMA aBaseTca obpalleHune rpaKgaHuvHa (ero 3aKoHHOro npeacrasutens) K
MOCTaBLMKY  COLMaNbHbIX YCAYr 3a MpeAocCTaBleHMeM  COUManbHOro  06CAysKMBaHMA B
noslycTauMoHapHoM popme coLmanbHOro 06CayKUBaHUA.

ObpatntbCa C 3anABAEHMEM Ha NOJYYEHME COLMANbHbLIX YCAyr B MosaycTaumoHapHoi dopme
coumanbHoro ob6CAyXKMBaHMA MOTYT rpaskgaHe Poccuiickoit deaepaumu, MHOCTPaHHbIE TpaKAaHe U
nmua 6es rpaxkaaHcTea, NOCTOAHHO NPOXUBAIOLLME Ha TeppuTopun Poccuiickoit degepaunmn, 6exKeHLbl,
KOTOpble MPU3HaHbl HYXAAMWMMUCA B NOMYCTaLMOHAPHOM COUManbHOM O6CAyXMBaHUKU (panee -
noAy4yaTen CoumanbHbIX yCayr).

MpaxaaHam Poccuitickoit Pepepaumm, pogusuimmeca B nepmog, c 22 nioHa 1928 roga no 3 ceHTabpA
1945 roga W NOCTOAHHO NPOXWBAKOWMM HA TeppuTopun Bnagmmmpckoit obnacti, a TaKKe MHbIM
KaTeropusam rpakgaH, YCcTaHOBNAEHHbIM ¢deaepanbHbIM  3aKOHOAATENIbCTBOM, NpenocTaBnAeTca
NPeMMyLLEeCTBO NMPU NpUeme B OPraHusaLMm COUManbHOro obCayKMBAHWUA, Haxo4AWMECs B BeAEHUU
Bnagnmunpckoit 061actu, OKasblBatoLmMe colmasbHble YCayrv B NoaycTaumoHapHoin popme.
(ab3au, BBeAEH NOCTaHOB/IEHNEM aAMUHUCTPaLMK Bnagummpckoit obnactu ot 28.06.2019 N 470)

Monyyatenn coumnanbHbIX YCAYr MOTYT Yy4yacTBOBATb B MPABOOTHOLUEHMAX MO MNOAYYEHUIO
COUuMaNnbHbIX ycnayr NAn4YHO nmbo yepe3 3aKOHHOro npeacrasutena. [lpy 3TOM NMYHOE y4yacTue
nonyaneneﬁ COLUMaNbHbIX YCNyr He NnaeT UxX npaBa MMeTb 3aKOHHOIO NpeacTasuTenAa, pPaBHO Kak U
y4yacTne 3aKOHHOro npeacrtaBuTenA He NUllaeT nonyanenei/’l COLUMaNbHbLIX YyCNyr npasa Ha JAn4YHoe
y4yacTune B NPaBOOTHOLWEHMAX MO NONYYEHUIO COUMNA/IbHbIX YCAYT.

6. [na NoAy4YeHMs COLMANbHOTO 06CAYKMBaHMA B MoAycTaumoHapHol ¢opme coumanbHOro
0b6CNyKMBaAHUA MOyYaTeNb COUMAbHbLIX YCAyr (ero 3aKOHHbIM NpeacTaBuTeNb) BrnpasBe BbIOpaTb
MOCTaBLLMKA COLMAbHBIX YCNYT, OKa3bIBAIOLWEro CoUMasbHble YCIyr B Takon popme.

lll. CraHAapT couManbHbIX YCAYr B NOAYCTaLMOHAPHOM
$dopme coumanbHoro obcnykmBaHus

7. NpefocTaB/ieHne CoLManbHbIX YCAYr B NOAYCTaLMOHApHON dopme coumanbHOro obcayKMBaHmaA
BK/tOYaET B cebs npegocTaBaeHmMe NoayyaTento caeayowmx BUA0B CoLmManbHbIX YCAyr:
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- COLMANbHO-6bITOBbIE, HaNpaB/EHHble Ha MNOAAEPNKAHWE KU3HEAEeATEeNbHOCTU nosyyaTenei
COUMaNbHbIX YCAYr B 6bITY;

- COUMaNbHO-MEAMLMHCKME, HanpaB/ieHHble Ha noAdep)kaHMe U  COXpaHeHWe 340P0oBbA
nosydyatene couUManbHbIX YCAYr NyTEM OpraHMsaUMuU yxoda, OKa3aHWA COAENCTBMA B MNPOBEAEHUU
037,0POBUTE/IbHbBIX MEPOMPUATUIN, CUCTEMATMUECKOrO HabatoaeHMA 33 NoayYaTeNsiMu COLMaNbHbIX YCayr
AN BbISIBNIEHUS OTK/IOHEHUI B COCTOSAHUM UX 340PO0BbS;

- COUMaNbHO-MICUXONOTUYECKME, NPeaycMaTpmMBaloWMe OKasaHMe MOMOLWM B KOPPEeKLun
NCUXONOTUYECKOro COCTOAHUA NoAy4YaTeneit coumanbHbIX YCAYr ANA agantaumm B coumanbHoM cpeae, B
TOM YMCae OKasaHMe NCUXOA0TMUYECKO NOMOLLM aHOHUMHO C UCMO/Ib30BaHUeM TesledoHa AoBepus;

- COUMaANbHO-NeAarorMyeckme, Hanpas/ieHHble Ha MPOPUNAKTUKY OTKAOHEHMI B MOBEAEHUU WU
pPa3BUTUN NINYHOCTM MOJIyYaTeneit coumanbHbiX ycayr, GOpMmnpPOBaHME Y HUX NO3UTUBHBIX MHTEpPECcoB (B
TOM umncne B chepe Aocyra), opraHM3aLmio UX AOCYyra, OKa3aHWe NOMOLLM CEMbE B BOCMUTaHUM OeTel;

- COLMaNbHO-TPYAOBbIE, HanpaB/eHHble Ha OKa3aHMe MOMOLLM B TPYAOYCTPOUCTBE U B PeLleHnn
Apyrnx npobsiem, cBA3aHHbIX C TPYA0BOM aganTtaunen;

- COLMaNbHO-NPaBOBbIE, HaMPaB/eHHbIE Ha OKa3aHWe NOMOLLM B MOAYYEHUM OPUANYECKUX YCAYT,
B TOM uncne 6ecnnaTHo, B 3alLMTe NPaB U 3aKOHHbIX MHTEPECOB Mnoy4YaTeneit coumanbHbIX YCAYT;

- YCAyrm B Uenax nosbilleHNA KOMMYHUKATUBHOIO NoTeHUMana nonyaneneﬁ counanbHbIX YyChyr,
MMewnX orpaHn4YeHnAa XM3HeaeATe/ibHOCTHU, B TOM YUCe AETEVI-MHBaﬂMAOB.

8. CoumanbHble ycnyrm B nonycrauMoHapHo dopme MNpeaocCTaBAAOTCA UX MoaydaTenam npu
BPEMEHHOM (Ha CPOK, onpeAeneHHbId UHAMBUAYANbHON MPOrpamMmoi NpPeaocTaBAeHMA COLMabHbIX
ycnyr) AHEeBHOM NpebblBaHMM B OPraHM3aummn CoLmnaibHOro 06Cy,1BaHuA.

9. MNoaywesBo HopmaTMB GUHAHCMPOBAHWUA COLMANbHBLIX YCAYr B NOAyCTauMoHapHoU d¢opme
YyCTaHaB/MBAETCA B COOTBETCTBMM C METOAMKOM pacyeTa MoAyweBbiX HOPMaTUBOB GUHAHCUPOBAHMA
COLMANbHbIX YCAYT, YTBEPXKAAEeMON HOPMATUBHbIM MPaBOBbIM aKTOM BragmMmupckoin obnactu.

10. Pe3ynbTaToM NpenoCTaBAEHMA COLMAbHbIX YCAYF B NOAYCTaLMOHAPHON GOpMeE COLManbHOro
06CNYKMBAHUA ABAAETCA Y/YULIEHME YCNOBUIN KU3HEAEATENbHOCTM MOAydYaTena coumanbHbIX YCAyr u
(unn) pacwmpeHne ero BO3MOXKHOCTEM CaMOCTOATE/NbHO obecneunBaTb CBOM OCHOBHbIE }KU3HEHHbIE
notpebHocTH.

11. OcHOBHbIMW daKTOpaMu, ONpeaenaoWMMM KayecTBO YCIyr, NPeAoCTaBAfAEMbIX NoayYaTenam
COLMabHbIX YCAYT B NOAyCTaUMOHApHOM Gopme CouManbHOro 0bCNyKMBaHWSA, ABAAIOTCA:

- aApecHOCTb NPenocCTtaBaEHNA COLMNANIbHbBIX YCNYT;

- I'IpM6I'IM)KEHHOCTb NOCTaBWMKOB COUMaNbHbLIX YCAyr K MeCTy MXKWUTENbCTBA NOoJsydYaTena
COLMaNbHbIX YCAYT,

- AOCTAaTOYHOCTb KOJ/IM4eCTBa NMOCTABLMKOB COUMaAIbHbIX yCayr AnA obecneveHus I'lOTpE6HOCT€l\;1
rpaxgaH B counaibHOM O6C!'Iy)-KVIBaHVIVI,'

- [AOCTaTOYHOCTb (GUHAHCOBbIX, MaTePUaNbHO-TEXHUYECKMX, KAAPOBbIX U MHOOPMALMOHHbIX
pecypcoB y NOCTAaBLLMKOB COLMAbHBIX YCAYT;

- HenpepbIBHOE NOBbILEHWE KauyecTBa COLMabHbIX YCAYT U 3GHEKTUBHOCTL MX NPELOCTaBAEHNSA.
12. Npwu oueHKe KayecTBa yCIyrM UCMOb3YIOT Cieayowme KpuTepumm:

a) nosnHOTa MNpeaoCTaBAEHMA COUMaNbHOM YCAYyrM B COOTBETCTBMM C  TpeboBaHMAMM



3aKOHOAATeNbCTBA, B TOM 4YMciae ucxoas m3 obbema npenocTaBAsemblX COLMaANbHbIX YCAYr, CPOKOB
NpefoCcTaBNEHUA  COUMANbHbLIX  YCAYF, WHbIX KpUTepues, MO3BOJAIOWMX OLUEHUTb  MOJIHOTY
npeaocTaBAeHUA COLMANBbHbIX YCAYT;

6) cBOEBPEMEHHOCTb MPEAOCTaB/NIEHUA COLMAAbHON YCAYrM, B TOM 4YUC/IE UCXOAA M3 CTeneHu
HY}K,43aeMOCTV NoyYaTeNss CoLNanbHbIX YCAYT;

B) pPe3y/NbTaTUBHOCTb (3¢hPEKTMBHOCTE) NPeaoCTaBlAeHMA COUMAnbHOM ycnyrm  (ynydleHue
YCNOBUI KU3HEZeATeNbHOCTU NOyYaTeNs CoOLMaNbHbIX YCayr).

13. MMokasaTenn KayecTBa COLMafbHbIX YCAYr, OKa3blBaeMblX B MOAyCTaUMOHapHOW dopme
COUManNbHOro ob6CNYKUBaAHUA NO BMAAM COLMANbHbIX YCAYT, U OLLEHKa pe3ynbTaToB NpeaocTaB/ieHus
COUMAanNbHbIX YCAYr MOCTaBLWMKaMM COLMaNbHbIX YCAYr OnpeaensAtoTca Mo WUToram npeaoctaBieHus
COUMaNbHbIX YCAYT B Ka*KAOM OTAE/NbHOM C/lyyae C y4eTom BUA0B, o6bema, NepuoanuyHOCTH, YCNOBUNA,
CPOKOB NpPeAoCTaBAEHNA COLMabHbIX YCAYT, NPeA0CTaBAEeHHbIX KOHKPETHOMY NOoJlyYaTesnto CoumabHbIX

yCayr.

14. KayecTtBO couManbHbIX YCAYr, OKa3blBaeMbIX B MOJIyCTaUMOHAPHOW ¢opme CcoumaibHOro
obcnyKMBaHMA, NO BMAAM COUMAJbHBIX YCAYlr OLEHWMBAETCA COBOKYMHO wucxoaAa W3 obbema
NpeaoCTaB/AEMbIX COLMabHbBIX YC/IYT, CPOKOB NPeAOCTABNEHMUA COUMANbHBIX YCAYT, UHbIX KPUTEPUEB,
NO3BOAOLNX OLEHUTb Ka4eCTBO COLMANBbHbIX YCAYT.

15. KoHTpoAab 3a nNpepocTaBAEHMEM COLMAbHbIX YCAYr, OKasbiBaeMbIX B MOAyCTaLMOHapPHOWM
dopme coumanbHOro 06CNyKUBAHUA, OCYLLECTBASETCA B COOTBETCTBMM C NOOKeHMAMN PegepanbHOro
3aKoHa oT 28 pekabps 2013 r. N 442-d3 "O6 ocHOBax coumasbHOro OBCNYXKMBaHMA TpaKgaH B
Poccuitckolt depepaumn’.

16. CouuanbHble ycayrM B NOAYCTaUMOHApHOW ¢Opme CouManbHOro  06CAYMMBAHMA
NpPeaoCTaBAATCA MNOYYaTeN0 COLMANbHBIX YCAYT B COOTBETCTBMM C UHAMBUAYAAbHOM NPOrpamMmMoit Ha
OCHOBaHWW [O0roBOpa O MPEAOCTaBAEHUWM COLMANbHBLIX YCAYr, 3aKAOYEHHOro C noayyatenem
COLMANbHbIX YCAyr (ero 3aKoHHbIM MpeAcTaBUTeseM) B TeyeHMe CYTOK C AaTbl NpeacTaBieHus
WHAMBUAYANbHOW NPOrpaMmmbl NOCTABLUMKY COLMAbHBIX YCAYT.

dopma gorosopa 0 NpeaoCTaBNEHUN COLMabHbBIX YCAYr AO/IKHA COOTBETCTBOBATb NMPUMEPHON
dopme poroBopa O MNPEAOCTaBAEHUW COLMAMbHBLIX YCAYr, YTBEPXKAAEMOW YNOAHOMOYEHHbIM
denepanbHbIM OpPraHOM MCMNONHUTENIbHOM BAAcCTU B COOTBETCTBUM C MOAOKeHUAMM PegepasnbHOro
3aKoHa oT 28 pgekabps 2013 r. N 442-d3 "O6 ocHOBax couMaNbHOrO OBCNYXMBaHUA TpakgaH B
Poccuitckolt depepaumn’.

17. Mpwn 3aKNOY4EHMM A0roBOpa O MPEAOCTaBAEHUU COUMAnbHbLIX YCAYr B MOMYCTaLMOHApPHOM
dopme coumanbHOro 06CAYKMBAHUA MOAy4YaTeb COLMAbHbLIX YCAYr (€ro 3aKOHHbINM NpeacTaBUTeNb)
JOMKEH OblTb  O3HAaKOMMEH C  YCAOBUAMW NPELOCTAB/NEHUA COLMAJAbHOTO OBCNYKMBaAHUA B
noJslycTaLuMoHapHoOW ¢opme y NOCTaBLUMKA COLMAbHbLIX YCIYr, MPaBUIaMU BHYTPEHHErO pacrnopszKka
OpPraHM3aLLMmM CoLMaNbHOrO 06CNYKMBAHNA - MOCTABLLMKA COLMAbHbIX YCAYT, MOAYYNTb MHPOPMALMIO O
CBOMX NpaBax, 06a3aHHOCTAX, O BUAAX COLMAbHBIX YCAYT, KOTOpble ByayT eMy NpeaoCcTaB/eHbl, CPOKaXx,
nopsifKe Ux NpeaocTaBAeHUs, CTOMMOCTM OKa3aHWUA 3TUX YCAYT.

18. Mpu nosy4YeHUn ycayr B NosycTaLMoHapHoW ¢opme CoLManbHOro obCayKMBaHMA NoayyYaTenu
COLMAbHBIX YCYT UMEIOT NPaBo Ha:

- YBaxutesbHoe U rymaHHO€E OTHOLUEHWE;
- Bbl60p NOCTaBLWWMKa COUMNANbHbIX YCNYT;

- nony4vyeHune VIH(I)OpMaLI,VIVI O CBOUX npasax, 06s3aHHOCTAX U YCNoBUAX OKa3aHUA couWnabHbIX
yenyr;
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- OTKa3 OT NpeaocCrtaB/ieHnA CounaibHbIX YCNYT;

- obecneyeHne ycnoBuii nNpebbiBaHWA B OpPraHU3aLMAX  COLMANbHOMO  O6CNYyXKMBAHUSA,
COOTBETCTBYHOLMX CAHUTAPHO-TUTMEHUYECKUM TPEBOBaHUAM;

- KOHOMAEHUMANbHOCTL MHOOPMALUM JIMYHOTO XapaKTepa, CTaBllen U3BECTHOM MpPM OKasaHWuu
ycnyr;

- 3alUTYy CBOUX NPaB N 3aKOHHbIX MHTEPECOB, B TOM 4YnC/ie B Cy,CI,E6HOM nopAagke.

19. MonyyaTenb COLMANbHLIX YCAYr B NOJIYCTALMOHApPHOW popme couManbHOTo 0bCayKMBAHMSA
06s3aH cBOEBpPEMEHHO MHGOPMMPOBATL MNOCTABLLMKA COLMANbHbIX YCAYT 06 M3MeHEeHMU 06CTOATENbCTB,
06ycnoBAnBaloOLWLMX NOTPEBHOCTL B MPeA0CTaBAEHNN COLMANbHBIX YCAYT.

20. MNocTaBLMKOM COLMANBHbBIX YCYT B NOAYCTaLMOHapHOM popme A0KHbI BbiTb 0becneyeHb!:

1) BO3MOXHOCTb COMPOBOMAEHMA MOAYYaTeNs COLMANbHbLIX YCAYr MPU MNepemaBuKeHun no
TEPPUTOPUM OpraHM3aLMn COUMANbHOTO OBCNYKMBAHWUA, @ TaKKe MNPV MO0/Jb30BaHUN YCAyramu,
npegocTaBAAEMbIMW TaKOW OpraHun3aumei;

2) BO3MOXHOCTb A/ CaMOCTOATENIbHOIO MepeaBUMKEHUA Mo TEeppuUTOpMM  OpraHusauum
COUMaNbHOro 06CNYKUBAHMSA, BXOAA, BbIXOAA U NEPEMELLEHNS BHYTPU TaKON opraHM3aLumm (B TOM yucie
ONA nepeaBUKEHUA B KPecnax-KoNscKax), 4NA OTAblXa B CMAAYEM MOMOMKEHMM, @ TaKKe AOCTYNHoe
pasmelleHne 060pyL0BaHMA U HOCUTENEN MHPOPMALMWK;

3) ay6amnpoBaHMe TEKCTOBbLIX COOBLLEHMIA FTONOCOBLIMU COOBLLEHUAMM, OCHALLEHUE OpraHM3aLuK
COLMaNbHOro Ob6CAYKMBAHUA 3HAKaMW, BbINOAHEHHbIMWU pefibePHO-TOYEeYHbIM WpUdPTOM bBpaiing,
O3HaKOMJIEHME C MX MOMOLLBIO C HAAMUCAMM, 3HAaKAMM U MHOW TEKCTOBOW U rpadmnyeckoin nHpopmavmei
Ha TeppuUTOPUM TaKOM oOpraHM3auuMu, a TaK¥Ke AONycK TudaocypaonepeBodumKa, [OMNYCK cobak-
NPOBOAHUKOB;

4) pybnnpoBaHWe ron0COBOM MHOOPMaLUM TEKCTOBOM WHbOpMaumen, Haanucamu u (uam)
CBETOBbIMW  CUrHanamM, MHOOPMMPOBAHME O MPEAOCTaBAAEMbIX  COUMAAbHbIX — yCcayrax C
MCNO/Ib30BaHMEM PYCCKOTO *KECTOBOrO fA3blKa (CypaonepeBoa), A0NYCK CypAonepeBoaYMKa;

5) OKa3aHwne MHbIX BNOoB I'IOCTOpOHHEVI nomouin.

21. MNocTaBWMK COUMaANbHbIX YCAYr BNpaBe OTKasaTb B NPeAOCTaB/NEHUWM COLMANbHbIX YCAYr B
noaycTauMoHapHoW Gopme CcoumanbHOro 0b6CNYKNBAHUA, B TOM YNC/e BPEMEHHO, B CBA3WN C HaYMem
MeAMLMHCKMX NPOTUBOMOKa3aHWA NpU HaMuYUM COOTBETCTBYHOLLErO 3aKAHOUYEHUA YMOJIHOMOYEHHOM
MeAMLMHCKOW OpraHM3aLmu.

IV. NMpasuna npeaocTasneHUa COLUANbHbIX yCAyr
B NoAycTaunoHapHoi ¢opme coLmanbHOro obcayxmpaHmsa
6ecnnatHo AnM60 3a NAATY UAM YACTUUHYIO NNATY

22. CoumanbHble ycayru B NOAYCTaUMOHApHOM ¢opme  COLMANbHOrO  0BCAYKMBAHMA
npegocTtaBastoTca 6ecnnaTHo, 3a NAATy UK YAaCTUYHYLO NAaTy.

23. CoumanbHble ycayru npeaocraBaatoTca 6ecnnatHo:
- HECOBEPLUEHHONETHUM AEeTAM;

- NUam, nocCTpagaswinm B pe3ynbTtarte l-I|De3BbI‘-Ial\/IIHbIX cmyau,mﬁ, BOOPYXKEHHDbIX
MeXHaUuMOHa/IbHbIX (Me)KaTHM‘-IECKMX) KOH(I)IWIKTOB,'



- rpaXkgaHam, cpefHeayLeBon 40X04 KOTOPbIX Ha 4aTy 06paLleHUsa HUKE UK paBeH nNpeaesibHoM
Be/AMYMHE CpeaHeaylleBOro JAoxoAa AnsA  NpeaoCTaB/ieHMA  COUManbHbIX — ycayr  6ecnnaTtHo,
YCTaHOBNEHHOW 3aKOHOM Bnagmmmpckoit obnacty;

- y4acTHUKaM 1 MHBanmMaam Bennkoit OTeyecTBEHHOM BOMHbI;
(B pea. nocTaHoOBNEHMA aAMUHUCTPALUMK Braanmmnpckoit obnactm ot 05.05.2015 N 424)

- 2MUaM, NPOXMBAKLWMM B OTAENEHUAX MNOMOLLM >KEeHLMHaM, OKa3aBLIMMCSA B TPyAHOM
YKU3HEHHOW CUTyaLUuKn, opraHM3aumin CoumanbHOro ob6cnyXunuBaHms;
(ab3aL, BBeAgEH NocTaHOBAEHWEM agMUHUCTPaLMK Bnagummnpckoi obnactn ot 05.05.2015 N 424)

- MHBA/MAAM B Nepuos MoNyYeHUsA COUMANbHbIX YCAYr MO TEXHOJ0MMU COMPOBOXKAAEMOro
NpPoXnBaHMUA.
(ab3aL, BBeaeH nocTaHOBAEHWEM aAMUHUCTPALMM Bnagummnpckoii obnactu ot 24.09.2019 N 666)

24. CoumanbHble ycayrn B NOAyCTaLMOHapHON Gopme npeaocTaBAAOTCA 3a NAaTy, ecAn Ha aaTy
ob6palleHua cpegHeayLWEeBO A0X04 NOyYaTena coUMabHbIX YCAYr NPEBbIWAET NpeAebHY0 BEANYMHY
cpefHeayweBOro [0Xxo4a AN NpefocTaBAeHUMA COUMaNbHbIX ycayr 6ecnnatHo, YCTaHOB/IEHHYHO
3aKOHOM Bnagmmmpckoit obnactu.

(B peq. noctaHoBNEHMA agMUHUCTPaLMK Bnagmumupckon obnactm ot 24.09.2019 N 666)

25. Pasmep exkemecAYHOM MNaaTbl 33 NPeAoCTaB/iEHUE COUMaA/bHbIX YCAYr PacCYUTbIBAETCA Ha
OoCHOBe TapuMdoB Ha COUMANbHbIE YCAYIN, HO HE MOXeT npeBbiwaTte 50 NPOLEHTOB pasHULUbI MeXay
BE/INYMMHON CpefHeayWweBOro A0X04a Moay4vaTena CcouManbHOM YCnyrm u npenenbHonM BeAUYUHOMU
cpegHeaylweBoro Aoxoga Ans MNpefocTaBleHUs couuanbHbIX ycnyr becnnaTHo, onpegensemon B
COOTBETCTBUM C 3aKOHOM Biagnmmpckoit obnactu.

26. MopsadoKk yTBepXaeHus TapudoB Ha couManbHble YCAYTM Ha OCHOBAaHMM MNOAYLIEBbIX
HOPMaTMBOB (GUHAHCMPOBAHWA COLMA/bHBIX YCIYr YCTaHAaB/AMBAETCA HOPMATUBHbLIM MPABOBbIM aKTOM
Bnagumupckoii obnactu.

27. MNnaTa 3a npegocTaBaeHne CoLmanbHbIX YCAYr NPOU3BOANUTCA B COOTBETCTBUMN C JOTOBOPOM O
NPefoCTaBAEHUN COLMANbHLIX YCAYT, 3aKAOYEHHbIM MeAy nosydaTesniem CcouManbHbIX ycayr (ero
3aKOHHbIM NpeacTaBuTeNeM) U NOCTABLLMKOM COLMANbHBIX YCAYT.

M3meHeHMe M pacTop)KeHMe [orosopa O COLMAAbHOM OBCAYKMBAHMM OCYLLECTBAAETCA B
COOTBETCTBUM € IParkAaHCKUM KogeKkcom Poccuitickon depepaumu.

V. Tpe60BaHUA K AeATENbHOCTM NOCTaBLLMKa COLMANBHDBIX YCAYr
B chepe couManbHOro obcnyKusaHma

28. Mpu npenocTaBNEHMM COUMANbHBIX YCAYr B MOAYCTauMOHapHOM ¢opme COLMaNbHOTO
06CNYKMBAHUA MOCTABLUMK COLMANBHBIX YCIYT 065A3aH:

- CO6I'IIOAaTb npaBa 4enoBeKa U rpa*XaaHuHa;
- obecneumBaTb HENPUKOCHOBEHHOCTb IMYHOCTUN U 6e3onacHoOCTb nony4yarena counanbHbIX YCNyT;

- JOoBeCTn OO0 cBedeHnA nonyyatesia CBOM NpaBoOyCTaHaBauBawoWwme AOKYMEHTbl, Ha OCHOBaHWA
KOTOPbIX MOCTaBLMK OCYLLECTBNAET CBOKO AEATE/NIbHOCTb N OKa3bIiBaAET COUMAIbHbIE YCNYTU,

- obecneunTb COXPaHHOCTb TNYHbIX BeUJ,em n LI,eHHOCTEﬁ nony4yatenAa counanbHbIX YCNYT;

- NPeAOCTaBAATb NOJyYaTeNt0 COUMANbHbIX YCAYT BO3MOMKHOCTb MONb30BaTbCA YC/IYraMu CBA3M, B
TOM uncne cetn "MIHTepHeT", NOYTOBOM CBA3Y;
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- UHOOPMMPOBATL NONYYATENA COLMAJBHBIX YCAYT O NPaBMAax TEXHUKM 6e30NacHOCTM, NOXKAPHOM
6e30MacHOCTK, IKCNAyaTauumn npeaoctasnsembix npubopos 1 o6opyaoBaHus;

- obecneynTb MosiyyaTento ycioBusa npebbiBaHUA B OpraHU3aLMM COLMANbHOIrO obCayKuBaHus,
COOTBETCTBYHOLME CAHUTAPHO-TUTMEHUYECKMM TPEOOBAHUAM;

- UCMOJIHATb MHble 06A3aHHOCTK, CBA3AHHbIE C peasiM3aumelt Npas noaydYaTens coumanbHbIX yCayr
Ha coumanbHoe 0bcnyKMBaHMeE B NOYCTALMOHAPHON dpopme.

29. UHdopmmMpoBaHUE rpaxkaaH, NMPU3HAHHbLIX HYXAAOWMMUCA B COLMANbHOM 0OCAYKMBAHUM, O
nopagKke nNpenocTaBAeHUA COUMANbHbIX YCAYr, MNepevyHe npefoCcTaBAAeMblX COLMabHbIX YCayr
OCYLLECTBNAETCA HENOCPeACTBEHHO B MOMELLEHMAX MOCTABLUMKOB COLMA/bHbBIX YCAYr, OKa3blBAOLLMX
coumanbHble ycayrn B ¢opme NONYCTaUMOHAPHOTO COLMANbHOTO OBCAYKMBAHMA, C UCMOJb30BaHUEM
3NIEeKTPOHHOM unn TenedoHHON cBA3M, MHPOPMALLMOHHO-TENEKOMMYHUKALUNMOHHOW ceTn "UHTepHeT",
WMHbIMM 06LEef0CTYNHBbIMM cocobamu.

VI. NepeyeHb AOKYMEHTOB, HE06X0AMMbDIX ANA NPeAOoCTaB/eHUA
CoLMaNbHbIX YCAYT B NOAYCTauMOHapHOU popme
couunanbHoOro obcnyKusaHma

30. CoumanbHbie ycaAyrM B NOAYyCTaUMOHApPHOM ¢opme CoUMaNbHOTO  0BCAYKMBaAHMA
NpPeAoCTaBAAOTCA NOJyYaTeNto COUMaNbHbIX YCAYT B COOTBETCTBMM C MHAMBUAYANbHBIMU NPOrpaMmamu
NpeAoCcTaBNEHNA COLMAbHbIX YCAYr Ha OCHOBAaHWWM AOroBopa O MPeAoCTaBNEHMM COLMAbHbIX YCAYT,
3aK/NIOYEHHOrO C NojayyaTenem CoumanbHbIX YCAYr B TeYeHMe CYTOK C AaTthl npeacTaBaeHuA
WMHAMBUAYANbHOW NPOrPamMMbl NPeAoCTaBAEHNA COLMabHbIX YCAYT MOCTaBLMKY COLMaNbHbIX YCAYT.

31. [pepoctaBfneHWe COUMANbHbIX YCAYr B  NOAYCTaUMOHApHOM ¢GOpmMe  COLMaNbHOro
06CNYKMBAHMA OCYLLECTBAAETCA MNOCTaBLMKOM COLMANbHbIX YCAYr Ha OCHOBaHWWM C/leadylolmx
OOKYMEHTOB:

a) 3aABleHMe B MNpPouM3BOAbHON dQopmMe noaydyaTena CcoumanbHbIX YCAyr (ero 3aKoHHOro
npeacTaBuTens) o NPeaoCTaBieHNM COUMaNbHbIX YCAYT;

6) AOKYMEHT, YA0CTOBEPAIOLLMIA IMYHOCTb NOYyHaTeNA CoLMabHbIX YCYT;

B) AOKYMEHT, NoATBEPXKAAOWMI NOJHOMOUYUA NpeacTaBuTena (Npu obpaweHnn 3a NoyYeHnem
couManbHbIX YCAYr NpeacTaBuUTeNa nosyyaTensa coumanbHbIX yeayr);

r) AOKYMEHT, NOATBEP)KAAIOWMMN MeCcTo KuTenbcTBa M (MaM) npebbiBaHMA, GaKTUYECKOro
NPOXMBAHMA NOAyYaTENA COLMANBHBIX YCAYT;

A) HOMBMAYaNbHaA Nporpamma nNpeaocTaBAeHMA COLMaNbHbIX YCAYr, B KOTOPOW yKasaHbl dopma
COUMaNbHOTrO 06CNyKMBaHUA, BUAbl, 0ObEM, NEpPUOAMYHOCTb, YC/IOBUA, CPOKM NpPesocTaB/eHus
COLMabHBIX YCYT, NepeyeHb PEKOMEHAYEMbIX MOCTABLLMKOB COLMAJbHBIX YCAYT, @ TaKKE MePONnpUATUA
Mo COLMaNbHOMY COMPOBOMKAEHWIO, BblAAHHAA MOYYATENO COLMA/bHLIX YCAYr YNOJHOMOYEHHbIM
opraHom BnagmmupcKkoi obnacty;

E) AOKYMEHTbI O COCTaBe CeMbM Noay4yaTena coumnanbHbIX yCnyr (Flpl/l ee HaflVI‘-IVIM);

) AOKYMEHTbI 0 A0X04axX MoAyYaTeNa CoLManbHbIX YCAYr U YNEeHOB ero cembu (NpKU HanMuum) 3a
nocnegHue 12 KaneHAapHbIX MecAUEeB, MNPeAWecTByloWmMX MecAly noJadyn  3aABieHuMA O
npefocTaBAEHUN COLMaNbHbIX YCAYr, a TaKXe O MnpuHagiexawem emy (MM) MmyllecTBe Ha npase
cobcTBeHHOCTH, Heobxoaumble ANA onpefeneHua cpeaHeayleBoro Aoxoda ANnA npeaocTaBieHus
coumanbHbIX ycayr 6ecnnaTtHo.

(noan. "x" B pes,. nocTaHOBAEHWUS aAMUHUCTPaLMK Bnagumupckoii obnactu ot 04.02.2015 N 51)
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KoHcynbTaHTIAKOC: NpumeyaHue.
B odumumManbHOM TEKCTE AOKYMEHTa, BUAMMO, AONYLLIEHA ONeYaTKa: MUMeTCa B BUAY NOAMYHKTHI T),
e), *) nyHKTa 31 HacToswero Mopsaka.

32. [OKyMeHTbl, 32 MCKAOYEHMEM NpPesyCMOTPEHHbIX B MOANYHKTax r), €), ), monydyaTesb
COLMaAbHbBIX YCIYT NPeAoCcTaBAAeT CaMOCTOATENbHO.

JOKYMeHTbI, NpPeaycMOTPeHHble MOANYHKTaMK ), €), K), 3anaBuTeNb BMNpaBe NpPesoCcTaBuTb
CaMoCTOATe/IbHO. B cnyyae HenpeaocTaBAeHWUA 3aABUTENEM OLHOMO WM HECKOJIbKMX YKa3aHHbIX
OOKYMEHTOB MOCTaBLIMK COLUMA/bHbIX YCAYr 3anpaliuBaeT YyKasaHHble [OKYMeHTbl (cBeaeHus,
cogeprkawimeca B HWUX) B COOTBETCTBYHOWMX oOpraHax (opraHusauusax) nyTem HanpaB/ieHus
MEeXKBe0MCTBEHHOIO 3anpoca B YyCTaHOBNEHHOM NopsAAKe.

33. MonyyaTenb coumasnbHbIX YCAYr B MOJyCTaLMOHAPHON dopme coumanbHOro obcnyKuBaHuA
06A3aH cBOEBpEMEHHO MHPOPMMUPOBATL MNOCTABLUMKA COLMANBHBIX YCYT 06 M3MEHEHUN 0BCTOATENLCTB,
0b6ycnoBAnBaloWMX NOTPEB6HOCTb B NPeAoCTaBAEHUN COLUANbHBIX YCAYT.

VII. OcHoBaHMA NpeKpaLLeHUA NpeasocTaBAeHUA COLMaNbHbIX ycayr
B NOAYyCTauMOHapHOU Ppopme couManbHOro 06cnyKnuBaHus

34. TpeKkpaweHuMe nNpeaoCTaBNeHUA COUMaANbHbIX YCAyr B MOAycTaumoHapHol  dopme
COUMaNbHOro 06CNYKMBAHMA NPOU3BOAMNTCA B CAEAYIOWMX CAYYaAnX:

- MMCbMEHHOTI0 3aABNEHNA NoNy4YaTenAa coumaabHbIX YCAYT,

- OKOHYaHMA CPOKa MpPeaoCTaB/eHUA COLMaNbHbIX YCAYr B COOTBETCTBUM C WHAMBMAYaNbHOM
nporpaMmmon NpeaocTaB/ieHNA CoUManbHbIX YCAyr U (MamM) ncTeyeHUAa CpoKa AencTBus A0orosopa o
npeaocTaBAEHMM COLMabHbIX YCAYT;

- HapylweHusa nosyyaTesieM COUMANbHbIX YCAYr YCNOBWM, MNPesyCMOTPEHHbIX AO0roBOPOM O
CouManbHOM 06CNYKNBAHUMK;

- CMepTn nony4vyartena counanbHbIX YCNyr,

- NPW3HaHMA NOAIyYaTeNs CoUMaNbHbIX ycayr 6e3BecTHO OTCYTCTBYOWMM WAM yMepwum Ha
OCHOBaAHWW peLleHun cyaa;

- OCYKAOEHMA TpaxkgaHuWHa - MNoJsiyyaTens CouManbHbIX YCAYyr K OTObIBaHUIO HaKasaHWA B BUAE
NnweHns ceoboapl.

MpunorkeHune N 3

K NOCTQHOB/IEHUIO
agMUHUCTPaLLMn
Bnagmmupckon obnactm
01 02.12.2014 N 1230

MopsdoK He pacnpocCTpaHsieTcA Ha NpefoCTaB/ieHME KUbIX MOMELLEeHUI, npenocTaBieHue
coumanbHbiXx M UMHbIX ycnyr B TBYCO BO "Bnagumupckuii obnacTHOM chneumanbHbii AomM  Ans
BeTepaHoB".



NoPAAOK
NPEOOCTABNEHUA COLUUANBHBIX YCNYT B CTALLMOHAPHON ®OPME
COLMANIBHOIO OBCNTYKUBAHUA

CNUCOK M3MEHAIOLLMX LOKYMEHTOB
(B pea. nocTaHOBAEGHMIA aAMUHUCTPaLMK Bragmumumpckon obnactu
01 04.02.2015 N 51, o1 20.04.2015 N 352, o1 05.05.2015 N 424,
071 05.11.2015 N 1107, ot 28.06.2019 N 470)

|. O6wme nonoxkeHma

1. Hactoawumii MopagoK npenocTaBieHMa coumanbHbix ycnyr (panee - Mopagok) onpegenser
npaBuna NpeaocTaBAeHUsA COLMANbHbIX YCAYr B CTauMOHapHOW dopme B COOTBETCTBMM C MyHKTOM 10
cTatbu 8, cTaThen 27 GenepanbHOro 3akoHa ot 28 aekabpsa 2013 r. N 442-d3 "0O6 ocHoBax couManbHOro
obcnykmBaHMA rpaxaaH B Poccuinckoin ®egepaumn’.

Hacroawumit Mopaaok obsAsaTteneH 414 UCNOAHEHMA MOCTaBLLMKAaMM COLMANbHBIX YCAYT.

Hactoawmit [opAagok He pacnpocTpaHAeTca Ha MpPeaoCTaB/eHUE  KWUJbIX  MOMELLEHUN,
npenocTaBieHne coumnanbHbiX U MHbIX ycnyr B TBYCO BO "BnaguMmupckuini 061acTHOM creumanbHbIi
AOM ANns BeTepaHos".

(ab3aL, BBeAeH NocTaHOBAEHWEM agMUHUCTPaLMK Bnagummnpckoii obnactn ot 04.02.2015 N 51)

2. CoumanbHoe obcny:KMBaHWE B CTauMoHapHol ¢opme BKAloYaeT B ceba npepoctasneHue
COUMaANbHbIX YCAYr rpaKaaHam, MNPU3HAHHLIM HYKAAOWUMUCA B COLMANbHOM OBCAYXKMBAHMM, U
HanpaB/IEHO Ha YNYYLEHNE YCNOBUI UX KU3HELEATENbHOCTHU.

Il. MopAagoK obpalieHna 3a nolyYyeHUeEM COLMaNbHbIX YCayr
B CTaLlMOHapHOI popme coLUaNnbHOro ob6cnyKMsaHua

3. lnAa opraHu3aumMmM OKasaHMA FpakgaHWUHY CBOEBPEMEHHOW aApecHOn CoLMasbHOM MOMOLLM
YNOJIHOMOYEHHbIN OpraH Bnagumupcko obnactn onpegenser HeobxoauMmble rparKAaHUHY BUAb
COUManNbHbIX YCAyr, nNpefocTaBifAemMble B CTaUMOHApHOM ¢opme CcoLManbHOrO 06CAYKMBaHUS,
YUUTbIBAET HYKAAEMOCTb rpaxgaHnHa B NOJYYEHUN TaKUX COLMANbHBIX YCYT, XapakTep 06CTOATENbCTB,
KOTOpbIe YXYALaoT UAN MOTYT YXYALWTb YC/I0BUA €0 KU3HEeLeaATeIbHOCTY.

4. OcHOoBaHWEM ANA NPeaoCTaBNeHUA COLMabHbIX YCAYTr B CTauMOHApHOW dopme coLManbHOro
06CNyKMBaHUA ABAAETCA ObpalleHue rpaxkAaHWHa (ero 3aKOHHOro MpeacTaBMTENA) K MNOCTaBLUMKY
COUMaNbHbIX YCAYr 3a NpeaoCTaBAEHMEM COLMANbHOIO O06CAYXMBAHMA B CTauMOHapHoW dopme
COUMaNbHOro 06CNyKNBAHUA.

ObpatnTbCa C 3aABJAEHMEM Ha MOJiyYeHME COUMaNbHbIX YCAYyr B CTauMoHapHoi dopme
COUMaNbHOTO 06C/NYKMBAHMA MOTYT rpaxkaaHe Poccuiickoit deaepaupmu, MHOCTPaHHbIE TPaXKAaHe U
Mua 6e3 rpaxkaaHcTBa, NOCTOSHHO NPOXKMUBaAtOLLMeE Ha TeppuTopun Poccuiickoin depepaumm, bexeHLbl,
KOTOpble MPU3HaHblI HYXAAOWUMUCA B CTALMOHAPHOM coumanbHOM o6Cay:KMBaHUKM (panee -
NoJly4yaTeIn COUMANbHBIX YCAyT).

MpaxaaHam Poccuitckoit Pepepaumm, poansummca B nepmog, c 22 nioHa 1928 roga no 3 ceHTabpA
1945 roga W NOCTOAHHO NPOXMWBAKOWMM Ha TeppuTopun Bnagmmmpckoit obnactn, a TaKKe MHbIM
KaTeropMsm rpa*kgaH, YCTaHOB/IEHHbIM deaepasnbHbiM  3aKOHOAATENBbCTBOM, MpPeaoCTaBAAETCA
NpPeMmyLLecTBo Npu npueme B OpraHM3aLUUM COUMANbHOTO OBCNYKMBAHMA, HAaXxoAALIMECH B BeAEHUMU
Bnagnmunpckon ob6nactu, oKasbiBatolme CoUmnabHble YCayrm B cTaumoHapHon ¢popme.
(ab3aL, BBeaeH nocTtaHOBAEHWEM aAMUHUCTPALMK Bnaaummnpckoii obnactu ot 28.06.2019 N 470)
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Ab63aL, UcKkAtoYyeH. - MNocTaHoBNeHWe agmMUMHUCTPauMn Bnagnmmpckoit obnactn ot 20.04.2015 N
352.

I'Ionyane}wl COUMaNbHbIX YyCAyr MOryT Yy4acCTBOBaTb B MPaABOOTHOWEHMAX MO NOJy4YeHUto
COUuManbHbIX ycayr NAnM4YHO nmbo yepe3 3aKOHHOro npeacraBuTenAa. I'IpM 3TOM JINYHOE Yy4YacTue
nonyaneneVl COLUMaNbHbIX YCNYyr He AnwaeT UX npaBa MMeTb 3aKOHHOIo nNpeacTtaBuTena, PaBHO KakK U
y4yacTne 3aKOHHOro npeacraBuTenA He uUllaeT nonyanenei/’l COoUManbHbIX YyCnyr npasa Ha JMYHOeE
y4dyacTue B NPaBOOTHOLWEHUAX MO NONY4YeHUNIO COLUMNATIbHbIX YCAYT.

5. [Ona nonyyeHuWsa couManbHOro o6CNYKMBAHMA B CTaLMOHapHOW d¢opme coumanbHOro
06CNyKMBAHUA NOMyYaTeNb COUMabHbIX YCAyr (ero 3aKoHHbIM NpeacTaBuTenb) Bnpase BbIGpaTb
MOCTaBLLMKA COLMAbHbIX YCNYT, OKa3bIBalOLWEro COLMabHble YCIYTM B Takon dopme.

lll. CraHAapT couranbHbIX YCAYT B CTallMOHapHoM ¢dopme
coumManbHOro o6cnyKmBaHua

6. CoumanbHoe obCnyKMBaHME B CTaUMOHapHOM ¢opme BKAOYAeT B cebs npenocTaBieHue
noJsiy4yaTesIemMm COLMaA/bHbIX YCAYr XUIOTO MOMELLEHUA, a TaKXKe MOMELLeHUA ANA OKasaHusA BWUAOOB
COUMANbHbIX YCAYT, NPeayCMOTPEHHbIX NosioxKeHuamn PeagepasibHOro 3akoHa ot 28 aekabpa 2013 r. N
442-93 "O6 ocHoBax coLMaibHOrO 0bCAyKMBaHUA rpaxkaaH B Poccuinckon depepaunm'.

7. NpepocTaBieHne coumasnbHbIX YCAyr B CTauMOHapHOW dopme coumanbHOro obcny»KmBaHuA
BK/ItOYaeT B ceba npegocTaB/ieHMe NoayyaTento cneayoLmx BUA0B CoLManbHbIX YCAYT:

- COUManbHO-6bITOBbIE, HanpaBAEHHble Ha MNOAAEPMKAHWE KU3HEOEeATEeNbHOCTU MosyyaTenein
COLMaNbHbIX YCAYT B BbITY;

- COUMaNbHO-MEAMUMHCKME, HanpaBieHHble Ha noagepXaHMe WU COoXpaHeHMe 340p0BbA
nosyyatenel coumanbHbIX YCAYr MyTeM OpraHu3auMu yxo[a, OKa3aHMsA COAENCTBMA B MpOBeAeHMM
0340POBUTE/IbHbIX MEPOMNPUATUIN, CUCTEMATUYECKOrO HabatoAeHUA 3a NoAyYaTeIAMM COLMANbHbIX YCaYT
[ON1A BbIABAEHWA OTK/IOHEHWIA B COCTOAHUM UX 340POBbS;

- COUMaNbHO-MCUXONOTNYECKME, MPeAyCMaTPMBaOWME OKa3aHME MOMOWM B  KOPPEKLMUK
MCMX0/IOMMUYECKOro COCTOSIHMSA MOoydYaTesiein coumanbHbIX YCAYr Ana aganTaumm B coumnanbHon cpeae, B
TOM UYMCNIE OKA3aHWE MCMXO0TMUYECKON NOMOLLM aHOHUMHO C UCMO/b30BaHMeM TenedoHa AoBepus;

- couManbHO-NeAarorMyeckne, HanpasaeHHble Ha NPOGUNAKTUKY OTKNOHEHMI B MoBeaeHUU U
PasBUTUM NNYHOCTU NOAyYaTenei coumanbHbiX yCayr, GOpmMMpPoOBaHME Y HUX NO3UTUBHBIX MHTEPECOB (B
TOM uncne B chepe Aocyra), opraHM3aumio Mx A4ocyra, OKasaHMe NOMOLLM CEMbE B BOCMUTaHUN AeTEN;

- CoUuManbHO-TPYAOBbIE, HanpaBAeHHble Ha OKasaHWe MOMOLLM B TPYAOYCTPOWCTBE U B pelleHnn
Apyrvux npobsiem, CBA3AHHbIX C TPYA0BOM aganTtaumen;

- cCOumanbHO-NPaBoOBblE, HAaNpPaB/IEHHblIE HA OKa3aHME NOMOLK B NoONy4YeHUN LOPNANYECKUX yCayr,
B TOM 4ncne 6eCI'IJ'IaTHO, B 3allMUTE NpaB U 3aKOHHbIX UHTEPECOB nonyaneneﬁ COUMANbHbIX YCNYT;

- ycayrm B UenAax nosbilleHNA KOMMYHUKATUBHOIO NoTeHUMana nonyaneneﬁ counanbHbIX yCnyr,
MMerwnx orpaHn4yeHnAa XmM3HeaeAaTesibHoOCTHU, B TOM Yucne AETeﬁ-MHBaﬂM,ﬂ,OB.

8. CouMmanbHble ycayrM B CTauMoHapHOM ¢opme NpPeaoCTaBAATCA MX MoaydaTenam npwu
NOCTOAHHOM, BPeMEHHOM (Ha CpOoK, onpedeneHHbIi UHANMBUAYANbHON NPOrpaMmoi NpeaocTaBneHus
COUMaANbHbIX YCAYr) MAN MNATUAHEBHOM (B HeAento) KPYrN1OCYTOYHOM MPOXMBAHMM B OpraHM3aumu
COUMaNbHOro 06CAYyKNBAHUA.

9. MoayweBoi HoOpmaTMB (MHAHCMPOBAHMA COLMANbHbLIX YCAYr B CTauuMoHapHoi dopme
YCTaHaB/IMBAETCA B COOTBETCTBMM C METOAMKOM pacyeTa NoAyweBblX HOPMaTMBOB GMHAHCMPOBAHUSA
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COUMaNbHbIX YCAYT, YTBEPKAAEMON HOPMATUBHbBIM NPaBOBbIM aKTOM Bnaaumupckoit obnactu.

10. PesynbtaTtom npeaocTaBAeHMA coLMabHbIX YCAYr B CTauMOHapHOM ¢dopme coumasibHOro
O6C}1y)KVIBaHVIFI ABNAETCA ynydlweHumne yCﬂOBMVI Kn3sHeneATe/IbHOCTU Nnony4vyatena counanbHbIX YCNyr.

11. OcHOBHbIMM daKTOpaMu, ONpPeaeNsAoWMMM KAaYecTBO YCAyr, MpeaoCcTaBaAAeMbIX NOAy4YaTeNAM
COUMANbHbIX YCAYT B CTAaLMOHapHOMN Gpopme coumanbHOro obcnyKnBaHma, ABAAOTCA:

- aApecCHOCTb NPenoCTtaB/EHNA COUMNANIbHbBIX YCNYT;

- NPUBAUMKEHHOCTb MNOCTaBLWMKOB COLMA/bHbIX YCAYr K MECTY KUTENbCTBA MOJsyvaTenei
COLMaANbHbIX YCAYT;

- AOCTAaTOYHOCTb KO/IMYECTBA MOCTABLMKOB COLMANbHbIX ycayr ana obecrnedyeHns notpebHocTen
rpa*kaaH B COLMAbHOM 0BCNYKUBaHUU;

- [AOCTaTOYHOCTb (GUHAHCOBbIX, MaTePUabHO-TEXHUYECKUX, KaApPOBbIX U WMHOOPMALMOHHbIX
pecypcoB y NOCTaBLLMKOB COLMAbHBIX YCAYT;

- HenpepbIBHOE NOBbIWEHWE KauyecTBa CoLManbHbIX YCYr U 3GHEKTUBHOCTb MX NPEAOCTaBAeHNA.
12. Mpwu oueHKe KayecTBa yCayrM UCNONb3YIOT Ceayowme KpuTepmm:

a) nosHOTa MNpPeaoCTaBAEHMS COUMaNbHOM YCAyrM B COOTBETCTBMM C  TpeboBaHMAMMU
3aKoHO4aTesIbCTBa, B TOM 4Mcae ucxods M3 obbema npeaocTaBifAeMbIX COLMabHbIX YCAYr, CPOKOB
NpeaocTaBAEHMS  COUMaAZbHbBIX  YCAYr, WHbIX KPUTEPWEB, MO3BONAIOWMX OLEHUTb  MOJHOTY
npeaocTaBAeHMWA COLMaANbHbIX YCAYT;

6) cBOEBPEMEHHOCTb NPeAOoCTaBNEHMS COUMANbHOW YCAYrM, B TOM 4YMCAE UCXOAA U3 CTeneHu
HY*KAaeMOCTM NoaydYaTenn coumanbHbixX YCAyr;

B) pe3y/NbTaTMBHOCTb (3pEKTMBHOCTb) NpPeAoCTaBAEHUA coumanbHOW ycayrn (yaydweHue
YCNOBUI KU3HEAeATEeNbHOCTU NOyYaTeNs COLMaNbHbIX yCayr).

13. KayecTBO couManbHbIX YCAYr, OKa3blBaeMblX B CTaLMOHApHOW ¢OpMe COLMaNbHOIO
06CNyKMBAHUA, NO BUAAM COLMANbHbLIX YCAYr OLEHMBAETCA COBOKYMHO wucxoada U3 obbema
NpeaoCTaBAAEMbIX COLMANbHBIX YCAYF, CPOKOB MPeLOCTaBAEHNA COLMANbHbIX YCAYT, UHBIX KPUTEPUEB,
NO3BO/IAIOLMX OLLEHWUTH KaUecTBO COLMabHbIX YCAYT.

14. MoKasaTenun KayecTBa CoLMaNbHbIX YCAYT, OKa3blBaeMbIX B CTaLMOHAPHOW popMe COLManbHOro
06CNYKMBAHUA, MO BMAAM COLMANbHbIX YCAYF U OLEHKa pe3ynbTaToB MpenoCTaBAeHUA CouManbHbIX
YCAYr NOCTaBLWMKAMM COLMAbHbIX YCAYTr ONpeaensaoTca No pesyabTaTaM NpPeaoCcTaB/eHna coumManbHbIX
YCAYT NPUMEHUTENbHO K KOHKPETHOMY MOYYaTeNto COLMaNbHbIX YCAYT.

15. KoHTposib 3a npenocTaBieHMeM COLMANbHbIX YCYF, OKa3blBaeMbIX B CTaLMOHapHOW ¢dopme
COUMANbHOIO 06CNYKMBAHMA, OCYLLECTBIAETCA B COOTBETCTBUM C NOOKEHUAMU PefepasibHOro 3aKoHa
oT 28 pekabpa 2013 r. N 442-d3 "O6 ocHOBax coumanbHOro obCNyKMBaHWUA rpaxaaH B Poccuiickoit
depepaunn’.

16. CoumanbHble ycayru B CTaUMOHAPHON Gopme COLMANbHOTO 06CaYKMBAHUA NPELOCTABAAOTCA
NoJly4yaTesto CoOUMabHbBIX YCAYr B COOTBETCTBUM C WHAMBUAYA/NbHOM MPOTrPamMMOi Ha OCHOBAHMM
[OroBOpa 0 NPefoCTaBAEHUN COUMabHbIX YCAYT, 3aKAOYEHHOTO C MNOJTyYaTeleM COLMabHbIX YCAYT (ero
3aKOHHbIM NpeacTaBUTENEM) B TeYEHME CYTOK C AaTbl NMPeACcTaBleHUa MHAMBUAYANbHOW NMporpaMmel
NOCTaBLUMKY COLMANbHbIX YCAYT.

dopma [oroBopa 0 NPeAoCTaBNEHUM COLMAJbHBIX YCAYr LO/IKHA COOTBETCTBOBATb MPUMMEPHOW
dopme pgoroBopa O MNPeAOCTaBAEHUW COUMANbHBLIX YCAYr, YTBEP)KAAEeMOW YNOAHOMOYEHHbIM
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denepanbHbIM OPraHOM WCMONHUTE/IbHOM BNACTUM B COOTBETCTBUM C MONOXKeHMAMU DPepepanbHOro
3aKOHa OT 28 paekabpa 2013 r. N 442-d3 "O6 ocHoBax couUMaNbHOrO OOCNY)KUBAHWUA TParKaaH B
Poccuiickoin Pepepaunn’.

17. Mpwn 3aKN04EHMM A0roBOpa O NPeAoCTaB/AEHUM COLMAJIbHbIX YCAYr B CTauMoHapHon dopme
ColUManbHOro 06CAYKMBAHUA NOydYaTeb COLMANbHBLIX YCAYr (ero 3aKOHHbIM NpPeacTaBUTeNb) A0JIXKEH
6bITb 03HAaKOMJ/IEH C YCI0BUAMW NPEAOCTaB/IEHMUA COLMANbHOTO 06CNYKNMBAHMA B CTaLUMOHapHOM popme
Yy MNOCTaBLWMKa COUMANbHbBIX YCAYr, NpaBuaaMM BHYTPEHHEro pacnopAgKka opraHM3aumu CouManbHOro
obCnyKMBaHMA - MNOCTaBWMKA COLUMANbHbIX YCAYr, MNOAYYNTb WHPOPMALMIO O CBOMX NpaBax,
06A3aHHOCTAX, O BUAAX COLMANbHbIX YCAYr, KOTOpble ByayT emy npeaocTaB/ieHbl, CPOKax, nopagKe mx
npeaocTaBaeHnA, CTOMMOCTM OKA3aHMA 3TUX YCAYT.

18. Mpu nosnyyeHUn ycayr B CTaLMOHAPHON GOpPME COLMANbHOTO OBCNYKMBAHWA MOAy4YaTeNu
COLMAbHBIX YCAYT UMEIOT NPaBo Ha:

- YBaXUTe/NbHOE U F'YMmaHHOe OTHOLIEHUE;
- BbI6Op MOCTaBLUMKA COLMANbHbIX YCAYT;

- nosyyeHne MHbOPMaLMM O CBOMX Mpasax, 06A3aHHOCTAX U YCAOBUAX OKasaHWUA COLMAbHbIX
ycnyr;

- OTKa3 OT NpeaocCTtaB/ieHNA CoUunaibHbIX YCNYT;

- obecneyeHne ycnoBun npebbiBaHMA B OpraHM3auMsax COUMANbHOrO  OBCAYKMBAHMS,
COOTBETCTBYIOLLMX CAHUTAPHO-TUTMEHNYECKUM TPEDOOBAHMAM, @ TaKXKe Ha HaZ/1eXKalluuii yxoa,;

- cBobogHOE noceleHNe 3aKOHHbIMW NpPeACcTaBUTeNsAMM, aABOKaTaMK, HOTapuycamu,
NPeAcTaBUTENAMM OOLLECTBEHHbIX M (MIM) WMHbIX OpPraHM3auuii, CBALLEHHOCNYXUTENAMU, a TaKkKe
POACTBEHHUKAMM U APYTMMU TNLAMW B IHEBHOE Y BEeYEepHee Bpems;

- KOHPUAEHLMaNbHOCTb MHOOPMALMM INYHOTO XapaKTepa, CTaBllen M3BECTHON NpM OKasaHWuu
ycnyr;

- 3alUTYy CBOUX NPaB N 3aKOHHbIX MHTEpPECOB, B TOM 4YncCie B Cyﬂ,E6HOM nopAagke.

19. MonyyaTenb CouManbHbIX YCAYr B CTaLMOHAPHON popme coumanbHoro obenyKusaHua obasaH
cBOEeBpPeMeHHO WHGOPMMPOBATb MOCTABLLMKA COLMAbHBLIX YCAyr 06 u3meHeHWM O6CTOATeNbCTB,
o6ycnoBanBatoWwmx NoTpebHOCTb B NPeSoCTaBieHNM COLMANbHbIX YCAYT.

20. MocTaBLWMKOM coumasbHbIX YCAYT B CTaLMOHAPHOK Gopme [0/KHbI bbITb 0becrneyeHbi:

1) BO3MOXHOCTb CONpPOBOXAEHMA nNnoay4yYatena coumanbHbIX ycayr npu nepeasuXeHun no
TEPPUTOPUN OpraHM3aunn coumnaaibHOro 06C}1y)KMBaHMFI, ad TaKXe npu nosib3oBaHUKU YCNyramuy,
npeagocrasaaembiMmn Takom opransaumeVI;

2) BO3MOXHOCTb A/ CaMOCTOATENLHOTO MepeaBUMKEeHMA Mo TeppuUTOpMM  OpraHmsauun
COLMANbHOTO 06C/NYKMBAHUSA, BXOAQ, BbIXOAA U NEepeMeLLLEHUA BHYTPU TaKOW opraHn3auum (B Tom yncne
ANA nepenBUKEHUA B KPeCcNax-KoNscKax), 41 OTAbIXa B CMAAYEM MOJIOKEHMM, @ TAKKe AOCTYMHOe
pasmelleHne 060pyL0BaHMA U HOCUTENEN MHPOPMALMW;

3) aybanpoBaHMe TEKCTOBbIX COOBLLEHWNI TON0COBbLIMU COOBLLEHUAMM, OCHALLEHME OpraHn3aLnn
COUMANbHOrO OBCAYKMBAHUA 3HAKaMW, BbIMNOJHEHHbIMU penbedHO-ToYeYHbIM WpUdTom Bpaiins,
03HAKOMJIEHME C UX MOMOLLbIO C HAAMUCAMM, 3HAKAMM M MHOW TEKCTOBOW U rpaduyeckomn nHpopmaumei
Ha TeppuTOpPUWM TaKoOM oOpraHM3auMKM, a TaKXKe JONycK TudaocypaonepesoayuKa, AONYCK cobak-
NPOBOAHUKOB;
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4) pybnnpoBaHMe ronocosBon MHPoOpMaLMM TEKCTOBOM WMHbOpMaumen, Hagnucsmum un (uam)
CBETOBbIMW  curHanamu, uHOOPMMPOBAHME O MPeAOCTaBAAEeMbIX COLManbHbIX  ycayrax c
MCMNO/Ib30BaHNEM PYCCKOTO KeCTOBOTO A3blKa (cypaonepeBosa), A0NYCK CYpAonepeBoYmKa;

5) oKkazaHue NHbIX BUA0B NOCTOPOHHEN MOMOLLIN.

21. MocTaBWMK coLMabHbIX YCAYr BMNpaBe OTKasaTb B MPeAoCTaB/AeHWUM COUMabHbIX YCAyr B
CTauMoHapHoi ¢opme couManbHOrO O6CAYXKMBAHWUA, B TOM YWUC/ie BPEMEHHO, B CBA3M C Ha/MYMEM
MeANUMHCKMX MPOTMBOMOKA3aHWA MPU HaZIMYMK COOTBETCTBYIOLLETO 3aKAHOYEHWUS YNOJHOMOYEHHOM
MeANUNHCKON OpraHM3aumm.

IV. NMpaBuna npeaocTaBneHUA COLUANbHbIX yCayr
B CTaunoHapHou ¢opme coLmanbHOro obcayxmusaHmua
6ecnnatHo nMb0 3a NAATy UAKM YAaCTUYHYIO NaaTy

22. CoumanbHble ycayru B cTauMoHapHoO Gopme COLManbHOro 06CNyKMBaHUA NPeLOCTaBAAIOTCA
6ecniatHo, 3a NiaTy UAK YacTUYHYIO NAaaTy.

23. CoumanbHble yCayru B cTalmoHapHoin Gopme coumanbHOro obcnyXuBaHma nNpeaocTaBaatoTcaA
becnnaTtHo:

- HECOBEPLUEHHO/IETHUM AETAM;

- NNuam, nocCTpagaswnm B pe3ynbraTe HpESBbIHaﬁHbIX CMTyaLLMVI, BOOpPYXEHHbIX
MeXHaUuMOHa/bHbIX (ME)KaTHMHECKMX) KOH(I)J'IMKTOB,'

- yYacTHMKam 1 nHBanuaam Benmkoit OTeyecTBeHHOMN BOMHbI;
(B peq. noctaHoOBNEHMA agMUHUCTPaLMK Bnagmumupckon obnactm ot 05.05.2015 N 424)

- JMUaM, NPOMKMBAKLWMM B OTAENEHUAX MOMOLUM MKEHLMHAM, OKasaBWMMCA B TpyaHOWM
YKM3HEHHOW CUMTYaLMM, OPraHM3aunii CounanbHOTo 06CaYKMUBAHUA.
(ab3au, BBeAEH NOCTAaHOBEHNEM aAMUHUCTPaLMK Bnagummpckoit obnactu ot 05.05.2015 N 424)

24. NHbiMm KaTeropmam nony4yaTenein coumasbHble YyCayrn B CTauMOHApHON dopme CoumanbHOro
obcnyKMBaHMA NPEAOCTaBAAOTCA 3@ NAATY UM YacTUUHYIO NaaTy.

Pasmep exkemecsyHOM nnaTbl 3a NpeaoCcTaB/ieHME COUManbHbIX YCAYr B CTaUMOHapHoi ¢opme
couManbHOro obecnyX1BaHMA PaccyMTbiBaeTcA Ha OCHOBE TapudOB Ha CoLManbHble YCAYTM, HO HE MOXKET
NpeBbIWaTb CEMbAECAT MNATb MPOLIEHTOB CpeaHeayLleBOro A0X0Aa NOoAydyaTena couuanbHbIX YCAYr,
pPacCYNTAHHOIO B COOTBETCTBMM C NooKeHnaAMKN PesepasibHOro 3akoHa oT 28 aekabpa 2013 r. N 442-93
"06 ocHoBax coumanbHOro 0bcnyKMBaHMA rpaxaaH B Poccuitckoin ®egepaumn’.

(B pea. noctaHoBNEHMA agMUHUCTPaLMK Bnagumunpckon obnactm ot 04.02.2015 N 51)

25. MopsfoK yTBepXAaeHus TapudoB Ha COLMA/bHbIE YCAYTM Ha OCHOBAaHMM NOAYLIEBbIX
HOPMaTMBOB (UHAHCMPOBAHWA COUMA/bHBIX YCIYr YCTaHAaB/AMBAETCA HOPMATUBHbLIM MPABOBbIM aKTOM
Bnagumupckoii obnactu.

26. lMNnaTta 3a npeanocras/sieHne coumanbHbIX YCnyr npon3sBoanTCcA B COOTBETCTBUUN C OMOBOPOM O
npeanocrtasieHnn couuanbHbIX YCNYr, 3aKNKYEHHbIM MeXAy nojay4vyatenem coumnanbHbIX ycnyr (EFO
3aKOHHbIM I'Ipep,CTaBVITe}'IeM) M NOCTaBLWHMKOM COUNANbHbIX YCNYT.

M3meHeHMe M pacTopsKeHMe Jorosopa O COLMANbHOM OBCAYXKMBaHUM OCYLLECTBAAETCA B
COOTBETCTBUK ¢ IParkAaHCKUM KogeKkcom Poccuitickon eaepaumu.

V. Tpe60BaHUA K [eATe/IbHOCTM NOCTaBL4MKA COLMANBHDBIX YCAYr
B chepe coumanbHOro obcnyKusaHms
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27. Mpu npepocTaBieHUMM COLMANbHBIX YCAyr B CTauMoHapHol dopme  couManbHOro
o6cnyKMBaHMA NOCTABLLMK COLMaNbHbIX ycayr o6asaH:

- cobntoaaTh Npasa YenoBeKa U rpaxaaHunHa;
- obecrneymBaTb HEMPUKOCHOBEHHOCTb JIMYHOCTM 1 6@30MacHOCTb NOYYaTeNA COLMANBbHBIX YCAYT;

- AOBECTM OO0 CBeAeHMA nonyyatesia CBOM NpaBoyCTaHaBauBaowme OOKYMEHTbl, Ha OCHOBaHWU
KOTOPbIX MOCTaBLWMUK OCYLLECTBNAET CBOKO AEATENIbHOCTb N OKa3bIiBAET COUMaIbHbIE YCNYTH;

- obecneunTb COXPaHHOCTb TNYHbIX BeLLI,eﬁ n LI,eHHOCTEﬁ nony4yartenAa coymnanbHbIX YCNyT;

- NPeaoCcTaBAATb NOJy4aTeN0 COLUMANbHbIX YCYT BO3MOXHOCTb M0/1b30BaTbCA YC/Yyramm CBA3n, B
TOM yncne cetn "MHTepHeT", NoYTOBOM CBA3K;

- MHGOPMMPOBATbL NOAYYATENS COLMANBHBIX YCAYT O NPaBUIax TeXHWUKM 6e30nacHOCTH, NOXKapHOM
6e30MacHOCTK, IKCNIyaTauMmn NpeaocTaBasemMblx Npubopos 1 ob6opyaoBaHUs;

- obecneuntb ycnosuA I'IpE6bIBaHMFI B OpraHusauunun couunanbHoOro 06CJ'IY)KVIBaHMFI,
cooTBeTCcTBYyHOLLMNE CAaHUTAPHO-TUTUEHNYECKUM Tp86OBaHVIﬂM, a TaKkXe Haﬂ,l'IG)KaLLI,Mﬁ yxoa,

- BblAenAaTb Ccynpyram, MPOXWBAOWMM B OpraHU3aUMM COLMANbHOrO O6CNYyXKUBaHMA,
N30/IMPOBaHHOE }K1/10e NoMeLLeHMe A1 COBMECTHOIO NPOXKMBaHUA;

- UICNONHATL UHble 06A3aHHOCTK, CBA3AHHbIE C peanu3almelt Npas NojyyaTens coumanbHbIX YCayr
Ha coumanbHoe obcayKnBaHWe B CTaLMOHapHoOM dopme.

28. MoCTaBLUMK COLMAbHBIX YCAYT B CTaUMOHAPHOM popMe CoLManbHOrO 0B6CNYKMBAHUA LO/XKEH
obecneumBatb cobntogeHVe YTBEPXKAEHHbIX HOPMATMBHbLIMW MPABOBbIMM aKTaMuM Bnaammupckoi
06/1acTM HOPMATUBOB obecneyeHuss MATKMM WMHBEHTAPEM M MNAOWAAbI0 KUbIX MOMELLEHUA Npu
npegocTaBAEHMM COLMANbHBIX YCAYT, HOPM NUTAaHUA B OPraHM3aumMax CoLManbHOro 06CayKnBaHus.

29. UHpopmmnpoBaHMe rpaxkaaH, NPU3HAHHbIX HYXAAIWMMKUCA B COLMANbHOM OBCNYKMBAHUM B
CTaumMoHapHoi Gopme coumanbHOro obcnyKMBaHUA, O NOPALKE NPefoCTaBAEHUA COLMANbHbIX YCAYT B
CTaumMoHapHoi dopme coumanbHOro obCnyKUBaHWMA, NepevyHe NPeaoCTaBAAEMbIX COLMANbHBIX YCAyr
OCYLLECTBAAETCA HEenocpeACTBEHHO B MOMELLEHMAX MOCTABLLMKOB COLMA/bHBIX YCIYF, OKa3blBaKOLLMX
coumanbHble yCcnyru B CTauMOHapHOW dopme coumanbHOro o6CAYKMBAHUA, C MCMNOJIb30BaHUEM
SNEKTPOHHON MUK TenepoHHON CBA3U, MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTn "UHTepHeT",
MHbIMM 06LLEe[0CTYNHbIMM ClOCObamMU.

VI. NMepeyeHb J0KYMEHTOB, HeO6X0AMMbBIX ANA NpeaocTaBneHnA
COLMANbHbBIX YCAYT B CTaLLMOHAPHOU popme
couunanbHOro o6cnyKusaHmua

30. MNpegoctaBneHMe coumanbHbIX YCAYr B CTauMOHapHoW dopme coumanbHoro obcayKuBaHUA
OCYLLECTBNAETCA NOCTABLLMKOM COLUMAbHBIX YCAYT Ha OCHOBAHUK CAeAYIOLLMX AOKYMEHTOB:

1) 3aABneHMe B MNPOM3BO/bHOW ¢Gopme noayyaTens CoumanbHbIX YCAYr (ero 3aKoHHOro
npeacrasmTenn) o NpeaocTaBAEeHUM COLMANbHbIX YCAYT;

2) MeanUMHCKanA KapTa Mo ycTaHoB/eHHoW dopme, opopmMmaeHHan MeauUMHCKON opraHmsaumen, ¢
3aKNtoYeHnemM BpauyebHO KOMUCCUM O PEKOMEHAYEMOM TUME CTALLMOHAPHOTO YUpeKaeHUs;

3) 3aKnoYeHue YNoAHOMOYEHHON MeAMUMHCKON opraHuM3aumm o6 OTCYTCTBUM MeAMLMNHCKUX
NPOTUBOMNOKAa3aHU ANA NOJYYEeHMA COLMaNbHbIX YCAYr B CTaUMOHapHOM ¢opme coumanbHoro



obcnyKmBaHMA, NepedeHb KOTOPbIX YTBEPKAAETCA B COOTBETCTBMM C YacTbio 3 cTaTbk 18 PepepansHoro
3aKoHa oT 28.12.2013 N 442-®3 "O6 ocHoBax CoLMasbHOrO OOCNYXKMBAHMA TpaxaaH B Poccuitckom
depepaunn';

(noan. 3 B pea. nocTaHOBAEHUA aAMUHUCTPaLUUK Bhaaumupckoii obnactu ot 05.11.2015 N 1107)

4) nacnopT; 3arpaHWMYHbIX NacnopT (ANA MOCTOAHHO MNPOXMBAOWMX 33 FPaHULEN rpaskaaH,
KOTOpble BPEMEHHO HaxoAsaTca Ha Tepputopun Poccuitickoli deaepauun); yaoctoBepeHue bexkeHua;
cnpaBKa 06 0cBOBOXAEHUN M3 MeCT AulleHusa ceoboapl (ana nuu, ocBo60AUBLLMXCA U3 MECT IULLIEHNS
cB060Abl); MHblEe BblAaBaemble B YCTAaHOB/JEHHOM MopAAKe AOKYMEHTbI, YAOCTOBepAlolWMe ANYHOCTb
rpaxnaHuHa;

5) pna wuHBanMAoB - cnpaBKa, MNoATBepAalowas ¢GaKT YCTaHOBNEHWA WHBANMAHOCTU, WU
WHOMBUAOYANbHAA Nporpamma  peabunntaumu  wmamM  abunutaumu, BblAaHHbIE  yYpeXAeHUem
rocyapCTBEHHOM CNyXObl MeMKO-COLMANbHOMN SKCNepPTU3bI;

(B pea. nocTaHOBNEHMA agMUHUCTPaUMK Bnagnmmnpckoin obnactm ot 05.11.2015 N 1107)

6) ANA rpakaaH, NPU3HaHHbIX B YCTaHOBAEHHOM MOPAAKEe HeaeecnocobHbIMM, - pelleHne cyaa o
MPMU3HaHUM HeaeecrnocobHbIMM, MOCTAaHOB/EHWE OpraHa OMeKM M MOMeYUTeNbCTBa O HasHauyeHun
OMEeKyHa, pelleHne opraHa OMekM U MOMe4YnTesIbcTBa O MNOMELLEHMM  TPaXaaHWHa B
MCMXOHEBPO/IOrMYECKOe yuperKaeHne Ana coumanbHoro obecneyeHns;

7) cnpaBKa, BblAaHHaA OPraHoOM, OCYLIECTB/AIOIWIMM MeHCMOHHOe obecnedyeHne, O pasmepe
MEeHCUU 1 CTPaxoBoe CBUAETENLCTBO 06A3aTE/IbHOIO MEHCMOHHOTO CTPaxoBaHus;

8) poKymeHTbl (cBegeHMA) p[na  pacdeTa  cpefHeayweBOro A0X04a rpaxgaHuHa  ans
NpesoCTaBAEHNA COLMANBHBIX YCAYT 33 NocneaHne 12 mecaues, NpesLwecTByOWMX MecsaLy obpalleHun
B8 F'KYC3H, no nepeuyHto, yctaHoBAeHHOMY [paButenbctBom Poccminckon ®egepaumm.

Ona  rpaxpaH, o6pallaloWmMxca 33 NOJYYEHMEM  COUMaAZbHbIX  YCAYr B COLMasbHO-
034,0P0OBUTENbHbIX LEHTpax (oTaeneHusx), NnpeaocTaBieHne 4OKYMEHTOB, YKa3aHHbIX B NMOANYyHKTax 2),
6), 8), He TpebyeTca.

(n. 30 B peq,. NocTaHOBAEHMA agMUHUCTPaLMK Bnagmumupckoit obnactm ot 04.02.2015 N 51)

VII. MpeKpaleHne npenocraBneHnA coLUanbHbIX ycayr
B CTaLMOHapHOI popme coumanbHOro ob6cay>KMBaHuA

31. MNpeKpalweHre NpegoCcTaBAEHMA COUMAbHbLIX YCAYr B CTauMoHapHoW ¢opme coumanbHOro
06CNYKMBAHUA MPOU3BOANTCA B CEAYHOLMX CAYYAnX:

- N0 NMCbMEHHOMY 3aAB/IEHUNIO NOIy4aTeENA COUMANNbHbIX YCAYT (ero 3aKOHHOTO I'IpeLI,CTaBMTenH);

- OKOHYaHMA CpPpOKa npeaocrtaBneHnAa counanbHbIX yCcayr B COOTBETCTBUM C VIHLI,VIBM,EI,yaﬂbHOI\;I
HpOFpaMMOVI n (VII'II/I) ncredeHme Cpoka Aorosopa o npenocraBieHUN COLUANIbHbIX YCAYT;

- NP HapyweHun nonyyatrenem CouuanbHbIX yCnyr (EI'O 3aKOHHbIM I'Ipep,CTaBMTe}'IEN\) YCJ'IOBMI;L
npegycMmoTpeHHbIX 0rosopom o counasibHOM O6Cﬂy>+(VIBaHMM;

- CMepTn nony4vartena couynanbHbIX YCNYT;

- NPU3HaHWMA noay4vyatena CcouuasibHbIX YyCnyr 6e3BecTHO OTCYTCTBYOWLWMM UAN yMepLWMM Ha
OCHOBaHUU peleHnAa cyaa,

- OCyXAeHuA rpaXaaHWHa - nosydyatena counanbHbIX yCayr K OTObIBAaHMIO HaKasaHuA B Bunae
nnweHnAa CBOﬁOAbI,‘

- BO3HUKHOBEHMA Yy noay4vyatesna CcouunasibHbIX ycayr mMeauunHCKUX I'IpOTMBOI'IOKa3aHM171 K
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MOIYYEHMIO COLIMANbHOIO OBCAY)KMBAHUA B CTaLMOHApPHON GopMe, NOATBEPKAEHHbIX 3aKAIUYeHUEM
YNOSIHOMOYEHHOW MeANLIMHCKOW OpraHm3aumm.

MpunoxkeHue N 4

K MOCTaHOB/IEHUIO
aAMUHUCTPALMM
Bnaanmunpckoii obnactu
01 02.12.2014 N 1230

METOAUKA
PACHETA NOAYLLIEBbIX HOPMATMBOB ®UHAHCMPOBAHUA COLUUANBHbBIX YCNYT

1. Hactoawan metoamka onpegensetr MeToauyeckue nogxondbl Npu yTBEPKAEHUU MNOAYLIEBbIX
HOPMaTMBOB PUHAHCMPOBAHMSA COLMANbHbIX YCAYr (Aanee - HopmaTvBbl) B OpraHM3aumax coumanbHOro
obcny:KmnBaHuA BnagMmupckoi obnacTM ¢ uenblo onpegeneHnsa O6bLEKTUBHOW NoTpebHocTn B
GUHAHCMPOBAHUM COLMANBHbBIX YCAYT.

2. Pacyuer HopmaTMBOB MPOM3BOAUTCA MO KaxKAOM COLMaNbHOM yciyre, BXOASLWEN B nepedyeHb
COUMANbHbIX YCAYT, NPeaoCcTaBiAeMbIX NOCTaBLMKOM COUMAbHBIX YCAYT Ha TeppuTopun BnagnmmpcKoi
obnactu (manee - MepeyeHb CoLMaANbHbBIX YCAYT), B Pa3/INUYHbIX GOpPMax COLMaANbHOIO 06C/NyKMBaHUA B
3aBMCMMOCTM OT TUNA W BUAA NOCTABLLMKa COLMaANbHOW YCAYTN.

3. HopmaTuB yTBEp:KAAeTCA eXerofHo C y4eTOM PacyeToB, NPeACTaBAEHHbIX OpPraHM3aLusaMM
coumanbHoro obcny:KmBaHMA BnaaMmupckolt ob6nacTv, M yTBeprKAaeTcs NPMKasom AenapTameHTa
COLMaNbHOM 3aLWMUTbI HAaceNeHUA agMUHUCTPaL MK 06aacTu.

4. HopmaTuBbl YCTaHABAMBAOTCA:

B pac4yeTe Ha 04HO KOMKO-MEecCTO B AeHb ANA NOCTaBWMKOB COLLMaNbHbIX YCNYr, NpeaoCTaBNAOWNX
CTauMOHapHoOe counanbHoe OGCI'IV)KVIBaHMe}

B pacyeTe Ha OAHO MeCTO B [AeHb A/ OpraHu3aumin  coumanbHoro ob6Cay»KMBaHUA,
NpeaoCTaBAAIOLLMX COLMAbHbIE YCAYTX B NOMYCTaLMOHAPHbIX popmax;

OAHOM0 KWTeNA B rof AN OpraHM3auuii, NpeaocTaBAAIOWMX CouMasbHble ycnyrm B dopme
CoUManbHOro 06CNyKnBaHNA Ha AOMY.

5. HopmaTtuesbl ycTaHaBamBatoTca anddepeHumpoBaHHO Ana rOPOACKOM U CeNbCKOM MEeCTHOCTM B
3aBMCMMOCTM OT TUMOB OpPraHM3aUMii COLManbHOro 06CayKMBaHNA, GOPM COLMANbHOTO 06CNYKUBAHUA
No BWAAM COLMANbHbIX YCAYr, BK/OYEHHbIX B [lepeyeHb COLMAbHbIX YCAYr, YMUCAEHHOCTU
06CNyKMBAEMbIX B CTALLMOHAPHbIX YYPEKAEHUSAX.

6. I'IpM pacyeTe HOpMaTVIBOB MCNONb3YOTCA YyTBEPHKAEHHbIE HOPMATUBbI NMUTAaHUA, OCHaAllEeHUA
MATKMM MHBEHTApeEM.

7. PacyeTr HopmaTvMBa Npou3BOAWTCA MCXOAA M3 pacyeTa cebecToMmocTV npenocTaBAsemoin
coumanbHoOM ycnyru.

8. Pacuet cebecTtonmocTy i-i coumnanbHoit ycayru (Cbey i) ocyuwiectenaetcs no popmyne:

Cbecy i=Pnpi+ PKocsi, rae:



Pnp i - npamble pacxoapbl i-i ycayru;
PKOCB i - KOCBEHHbIE pacxoabl i-i ycayriu.

9. K npsambim pacxogam (Pnp i) OTHOcATcA 3aTpaTbl, HENOCPEeACTBEHHO CBA3aHHblE C
npeaocTaBAeHNEM COLMANBHOM YCAYTU:

3apa60THaf-| nnaTta nepcoHasna, HenocpeaCcTBeHHO NpeaoCTaBaAOWEero CounasabHyto yenyry,;

Ha4yncneHnAa Ha onsiaty Tpyada nepcoHana, HeENOCPeACTBEHHO MpeaoCTtaBaArOWEro counanbHyro
ycnyry, onpeagenaemble B COOTBETCTBUU C HA/ZIOTOBbIM 3aKOHOAATE/IbCTBOM;

06LLEeX03AMCTBEHHbIE  3aTpaTbl, WCMOJIb3yeMble HEernocpPeacTBEHHO MNpU  NpeaoCcTaBNeHUn
coumanbHOW ycayrn (ycnyru cBssu, TPaHCMOPTHbIE YCAYrKM, KOMMYyHa/bHble YCAYyrM B pacyeTe Ha
nomelleHne, B KOTOPOM HENOCPeACTBEHHO OKa3blBaOTCA YCAYrM, MaTepuabHble 3anachl U T.A4.;

npoyne pacxofbl, OCyLLECTBAAEMblE HEMOCPEACTBEHHO MPM NPeAoCTaBNeHUN COLMaNbHON YCayru
(33 UCKNKOYEHMEM HANOrOB Ha 3EMJII0, MMYLLLECTBO, TPAHCMNOPT).

10. Pacuer npAMbIX pacxoaos npounsBoauTCcA UCXoaAa U3 Be/IMYUHbI CpeaHUX pacxoaosB Mo
nepevyncneHHbiMm BuUAaam 3aTpaT rOCyAapCTBEHHbIX opraHM3au,m71 counanbHOro O6CJ'IY)KVIBaHVIFI Ha
npeanocrtasieHne COLI,M&U'IbHOVI ycnyrm 3a I'IpeLI,LIJECTByl'OLLI,Mﬁ rog C y4yeTom MH,D,eKca-,CI,Ed)I'IFITOpa,
YCTAHOBJ/IEHHOIO Ha OHEpEAHOf/‘I roa:

Pnpi=3MNi+Hi+OX3i+MNP3i,rge:
Pnp i - npamble pacxoabl i-i ycayru;

3M i - pacxogbl Ha onnaTty TpyAa NepcoHasna, HenocpeACTBEHHO OKa3blBAKOLWEro i-to ycayry 3a
pacyeTHbIN Nepuos;

H i - HauucneHuna Ha onnaTy Tpyaa nepcoHana, HemocpeAcTBEHHO OKa3blBalOWEro i-10 ycayry 3a
pacyeTHbIN Nnepuoa;

OX3 i - 06WEex03aUCcTBEHHbIE 3aTPaThbl, CBA3aHHbIE C NPeaoCTaBAEHUEM i-I YCayrK;

MP3 i - npoune pacxoapl, OCYLLECTBASIEMbIE HENOCPEACTBEHHO NPU NPEeAOCTaBAEHMM CoLManbHOM
ycayru.

11. PacyeT 3aTpaT Ha onnaTy Tpyaa nepcoHana (3M i) ocywecTBaseTcs ¢ y4eToM HOPM BPEMEHM Ha
BbINOJIHEHME KOHKPETHOrO BMAA COUMANbHOM YCAyru, 3apaboTHOM naaTbl MO Kaxgomy paboTHMKY B
COOTBETCTBUM CO LUTATHbIM PACAMCAHNEM, YTBEPKAEHHbIM Ha oYepeHON PUHAHCOBBIN roa.

12. Onnata Tpyaa nepcoHana (30 i) onpegensetca ncxoaa ns ¢oHAa onnaatbl TPyAa NepcoHana,
3aHATOrO0 HEMoCpPeACcTBEHHbIM NPEeAOCTaBlEHNEM - COLMANbHON YCAYrn, N BPEMEHU, HEOBXOAMMOro
Ha NpeaoCcTaBAeHUE i-ih coumanbHOM ycayru, no popmyne:

3Mi=3MNepixTepi,rae:

3MBp i - 3aTpaTbl Ha oniaTy TpyAa B nNepecyeTe Ha OAHY MMHYTY MO COTPYLHMKaAM,
NpPesoCTaBAAIOLWMM i-10 YCYTYy 3@ pacyeTHbI nepuog, (pyb.);

TBp i - Bpems, Heobxoanmoe a1A NPeAoCTaBAEHUA i-i YCAYIM NePCOHANOM (MUH.).

13. Ob6uexo3ancTtBeHHble 3aTpaTtbl (OX3 i), wWcnonb3yemble HEMNocpeacTBEHHO  Npw
NpeaoCcTaBNeHNUM COLMANBHOM YCAYTU, BKNOYAIOT:



YCNYru cBA3Y;
TPAHCNOPTHbIE YCAYTY;

KOMMYHa/ibHbl€ YCAYrM B pacyeTe Ha NOMelleHMe, B KOTOPOM HEenocpeacTBEHHO OKa3blBalOTCA
yenyru;

mMmaTepunasbHble 3anachbl,

npo4yune pacxogbl, ocyulecrsidaemble HenoCcpeaACTBEHHO NpuU nNnpegocrtaBieHnn cou,maanoﬁ ycnyru
(3a NUCKNTIOYEHMEM HANNI0IoB Ha 3eM/1t10, UMYLLLECTBO, TpchnopT) 1 paccynTbIiBaOTCA NO cboplvlyne:

OX3i=3ci+31i+3ki+3mi+3npi, roe:
3ci - 3aTpaTbl Ha yCAYrM CBA3M, BO3HMKLUME HENOCPEACTBEHHO NPU NPeAOCTaBAEHUMN i-I1 yCayru;
3T i - TpaHCNOpPTHbIE 3aTPaThbl, BO3HMKLLME HEMOCPEACTBEHHO NPU NPeAoCTaBAEHUM i-1 YyCayru;

3K i - 3aTpaTbl HA KOMMYHaJ/ibHble YCYr1, BO3HMKLLIME HEMOCPEACTBEHHO MPU NpeaocTaBaeHUM i-i
ycnyru;

3m i - 3aTpaTbl Ha NpuobpeTeHMe MmaTepuasbHbIX 3aMNacos, BO3HMKLLUME HEMOCPEACTBEHHO NpU
npegocTaBAEHUM i-i ycayru;

3np i - npoune 3aTpaTbl, BO3HMKLUME HEMNOCPEACTBEHHO NPY NPeaoCTaBAEHUN i-i yCayru.

14. PacxoAbl Ha OKasaHWe YCAyr CBA3M BKJIOYAKOT: TenePOoHHYH CBA3b, COTOBYHO CBA3b,
NOAK/IOYEHME W WUCMONb30BaHME WMHGOPMALMOHHO-TENEKOMMYHUKAUMOHHON ceTn  "UHTepHeT",
MEXAYropoAHble N MeXAyHapoAHble COeANHEHUA, MeCTHoe TenepoHHoe coeauHeHne (aboHeHTCKanA U
noBpemMeHHaa onnaTa), pagMocBs3b W ApyrMe cpeacTBa CBA3M, KPOME TOro, MEpPechblIKy NOYTOBbIX
OTNpaB/ieHWUA, MOoYTOBble MepeBoAbl, MNPUOBPETeHMEe MOYTOBbIX MapPOK, KOHBEPTOB W Apyrue
aHaNorMyHble pacxoabl.

15. TpaHCnopTHble pacxoAbl OpraHM3auMM MOTYT BK/OYaTb: OMAaTy AOTOBOPOB HAa OKasaHWe
TPaAHCMNOPTHbIX YCAYT B LENsAX NpegoCTaBAEHUA COLMaANbHOM YCAYTW, B TOM YMC/Ie 338 HaeM TPAHCMOPTHbIX
CPeAacTB, CTOMMOCTb Mepee3ga M WMHble TPAHCMOPTHbIE PacXodbl, CBA3AHHblE C MNepemelleHnem
paboTHMKOB.

16. Pacxoapbl opraHn3aLmm no onaaTe 4OroBOPOB Ha OKasaHWe KOMMYHa/bHbIX YCAYT, BOSHUKLINE
HenocpeacTBEHHO MPU NPeAOCTaB/eHNN COLMaNbHOMN YCayr B Lenax obecrneveHmsa COBCTBEHHbIX HYA,
MOTYT BK/IOYaTb: TenJocHabKeHue, ra3ocHabKeHne, 3/1eKTpoCcHabKeHne, X0NoaHoe BOLOCHabKeHMe,
BOA00TBEAEHNE, aCCEHMN3ALMIO U T. 4.

17. Pacxogbl Ha noTpebneHMe KOMMYHaNbHbIX YCAYr ONpPefenalnTcd C YyY4eToOM JIMMUTOB,
COr/IAaCOBaHHbIX C AeNapTaMEHTOM XUAULWHO-KOMMYHaNbHOIO X03ANCTBA aAMUHUCTPAUMKM 061acTh Ha
oyepenHon PUHAHCOBbIN roA.

18. Pacxogpbl OpraHun3aunn Ha matepunasibHbie 3anacbl MOTyT BK/1IO4ATb: npmo6peTeHme NPOAYKTOB
NMNTaHNA, TroprvYe-CMa3o4dYHbIX MaTepunanioB, KaHUENAPCKUX TOBApOB WU MNMPOYMUX MaATEPUANOB,
HGO6XOLI,I/IMbIX Aana npeaocraBaneHunA cou,maanoﬁ ycnyru.

19. Pacxopbl Ha npuobpeTeHWe MPOAYKTOB OMPeaenstoTcs UCXOAA W3 YTBEPKAEHHbIX HOPM
CpeaHecyTo4YHOro Habopa NPOAYKTOB 417 O4HOMO NPOXKMUBAIOLLENO U AEMCTBYHOLLMX LIEH.

20. K KocBeHHbIm pacxogam OTHOCATCA Te BUAbl pPacxoaosB, KOTOpPble HEOGXO,CI,VIMbI ana
npeanocrtasaeHnA cou,maanoM ycnyrn, HO KOTOpble Henb3A BKAKYUTb B cebecTonmocTb MeToa0m



npPAMOro cyeTta.
21. KocBeHHble pacxobl NpM OKaszaHMM CoLManbHOM YCAYTM MOTYT BKIKOYATb:

1) 3apaboTHyt0 NiaTy ynpaBAeHYeCcKoro nepcoHana, onpeaensieMyto B COOTBETCTBUM CO LUTATHbIM
pacnucaHnem, yTBepKAeHHbIM Ha odepesHON PUHAHCOBLIN rog;

2) Ha4yncneHna Ha onnaty Tpyda YynpaBaeHYECKOro nepcoHasia, KOTopble onpeaenAarTcA B
COOTBETCTBUUN C HAZTOFOBbIM 3aKOHOAATE/IbCTBOM;

3) onnaty paborT, ycayr, B TOM Yucne:

YCNYrn CBA3M (33 MCKAIOYEHMEM pPacxogoB, MOHECEHHbIX MPU HemnocpenCcTBEHHOM OKasaHuU
COUManbHOM ycnyru);

TPAHCMNOPTHbIE YCAYrM (33 WCKAIOYEHMEM PacXoAoB, MOHECEHHbIX MPU HenocpeacTBeHHOM
OKa3aHWKU coumanbHoW ycayru);

KOMMYHa/IbHble YCAYrK (33 WCKAKOYEHMEM pPacxofoB, MOHECEHHbIX NPW HenocpeacTBEHHOM
OKa3aHWU coumanbHoW ycayru);

paboTbl, ycayrM no CcoAeprkaHUilo MmylecTBa (CaHUTApHO-TUIMEHUYecKoe 0b6cnyKMBaHUeE:
Aepatusauma, LesnHOeKLMA, BbIBO3 MYCOpa; TEXHUYECKOe OOCAYKMBaHME TEXHUYECKUX CPencTs,
TEKYLWNIN peMOoHT o060pydoBaHWUA, TEKYyLWMUA PEMOHT 34aHWK, PEMOHT aBTOTPaHCMoOpTa W Apyrue
aHa/NIorMyHble pacxoabl);

npouve paboTbl, ycnyrn (yCTaHOBKA M MOHTAXK JIOKAJIbHbIX BbIYMCAUTE/IbHBIX CETEN, CUCTEM
OXPaHHOM W  MOXApPHOM  CUTHa/AM3auMW, BUAEOHABNIOAEHUS, KOHTPOAA  OOCTyna;  YCayru
BHEBEAOMCTBEHHOW (B TOM UMC/e NOXKapHOK) OXpaHbl; YCIYTK MO CTPaxoBaHWIO; U3roToBAEHUE U (Mn)
npuobpeTeHne 61aHOYHON NPOAYKUMK; YyCayrM B 06aacT MHOOPMALMOHHbLIX TEXHO/OIMI), KOTopble
paccuMTbIBAOTCA UCXOAA U3 PAacX0oA0B 3a NPeALEcTBYHOLWMI Fo C y4eTOM UHAEKCAUMUY;

pacxoaoBaHMe MaTepuasibHbIX 3aMacoB: pacxodbl Ha Troprye-CMaso4dHble MaTepHnansl,
KaHUEeNnApCKune pacxoabl U MHble MaTepUuasibHble 3anacbl (3a UCKNIOYEHNEM PaCX0oa0B, MOHECEHHbIX NpU
HenocpeaACTBEHHOM OKa3aHUU cou,maanoﬁ ycner).

MpunoxkeHne N 5

K NMOCTaHOB/IEHMIO
aAMUHUCTPAL MK
Bnagnmunpckoi obnactu
071 02.12.2014 N 1230

noPAAOK
NPEAOCTAB/IEHUA CPOYHbIX COLMA/bHbIX YCYT

CnMCOK M3MEHSIOLMX JIOKYMEHTOB
(BBeAEH NocTaHOBNEHMEM agMUHUCTPaLMN Bnagumumpckon obnactm
oT1 04.02.2015 N 51;
B peA. NOCTAaHOBAEHWUIM agMUHUCTPaLMK Bnagummnpckon obnactu
ot 20.04.2015 N 352, 01 05.11.2015 N 1107)
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|. O6wme nonoxkeHma

1. Hactoawmit MNopafoKk NpesoCTaBAEHUMA CPOYHbLIX COLMA/bHbIX YCAYr onpeaensetr npasuaa
npeaocTaBieHUA CPOYHbIX COLMANbHbBIX YCAYT rpaxaaHam, NPU3HAHHbIM HYXOAIOWMMUCA B OKa3aHUN
HEOT/NI0XHOM MOMOLLN.

2. MNpepocTtaBneHne CPOUHbIX COLMAbHbBIX YCAYTr OCYLLECTBAAETCA MOCTaBLIMKAMM COLMANbHbIX
YCAYT, OKa3blBaOLMMM CPOYHbIE COLMANbHbIE YCAYTU.

3. HacTtoAwmin Mopsaok obssaTeneH Ana WCMOJAHEHWS MNOCTaBLLMKAMM CPOYHbIX COUMAbHbIX
ycayr.

Il. NopagoK 06palyeHMsa 3a NoydYeHUEeM CPOUHbIX
COLMANbHbIX yCAyr

4. OcHOBaHMeM AN MpeaoCcTaB/leHUs CPOYHbIX COUManbHbIX YCAYr ABAAETCA 3aABneHue
noaydYaTens CouManbHbIX YCAYr, a TaKXKe MoJyYyeHue OT MeAMLMHCKUX, 06pa30oBaTeNbHbIX MW WMHbIX
opraHv3auuii, He BXOAALIMX B CUCTEMY COLMasbHOTO OB6CAYXUBaHWUA, MHOPMALMM O TpakaaHax,
HY>KAQIOLWMUXCA B MPEAOCTaBAEHNUN CPOUHBIX COLMAbHbIX YCAYT, K MOCTaBLUMKY CPOYHbIX COLMaNbHbIX

ycayr.

5. O6bpaTUTbCA C 3aABNEHMEM Ha MOJIyYEHME COLMaibHbIX YCAYr MOryT rpaxkgaHe Poccuiickoit
depepaumn, MHOCTPaHHble rpaskaaHe M anua 6e3 rpakAaHcTBa, MOCTOAHHO MNPOMUBaOWME Ha
Tepputopun Poccuitickoit ®eaepaumn, 6exkeHubl, HyKAalowWwmecs B NOAYYEHUM CPOYHBIX COLMANbHbIX
ycayr (aanee - nonydaTenu coumanbHbIX yCayr).

l1l. CraHAapPT CPOUHDbIX COLUANBHDbIX YCAYT

6. MpegoctasneHme CPOUHbIX COLMaNbHbIX YCAYT BKAOYaET B ceba:

- obecneyeHne BecnaaTHbIM ropAYMM NUTaHMEM UM Habopamu NPOAYKTOB;

- obecneyeHune ogeaon, obysbio M ApPYrMMU NnpeameTamu nepeoi HeobxoaMmocTw;
- cogencTeme B NOAYYEHUN BPEMEHHOTO KIUJIOTO MOMELLEHNS;

- COAeNCTBME B NOYYEHUMN HOPUANYECKON MOMOLLM B LENAX 3aLLMTbI MPaB M 3aKOHHbIX MHTEPecos
nosiyyaTeneit coumanbHbIX yCayr;

- COAEVICTBMG B noay4vyeHuun 3KCTpEHHOV1 NCUXOIOTMYECKOM nomouwmn C npusaevyeHMeM K aToM
pa60Te Nncnxosaoros v CBFIUJ,eHHOCﬂy)KVITeﬂel\;I,'

- MHbl€ CPOYHbIE COUMNaANbHbIE YCNYTN.

7. npe,ﬂ,OCTaBIIEHVIe CPOYHbIX COUMaNbHbIX yCnyr B LEeNnAX OKa3aHuA HEOT/I0XKHOM nomowiun
ocywiecrtBniAeTcA B CPOKMU, 06yCl'IOBﬂeHHbIe HYXOAE€MOCTbKO nonyyatenAa counanbHbIX YCnyr, 6es
COCTaB/ieHUA MH/.'J,VIBVI,CI,ya}'IbHOI‘;I nporpammsbl " 6e3 3aK/UYeHUus Aoroeopa O npeanocrtasieHUn
COLUMaNbHbIX yCAyr.

8. CpOLIHbIe CouManbHblIe YCNYyrK NPeaoCTaBaAAOTCA NOy4YaTeNO COUUNA/IbHbIX YCAyr 6ecnnaTHo.

9. Pe3ynbTaTOM MNpPeAoCTaBAEHMA CPOYHbIX COUMAbHbLIX YCAYr ABAAETCA yaydlleHue YCA0BWUiA
MU3HEeLEeATEeNbHOCTU MOJyYaTeNs COUMaNbHbIX YyCAyr U (MAM) pacwmpeHue ero BO3MOMKHOCTeM
CaMoCTORTe/IbHO 06ecneynBaTb CBOM OCHOBHbIE KM3HEHHbIE NOTPebHOCTH.

10. OcHOBHbIMM d)aKTopaMM, onpegenarnwmmmn Ka4yecTtso yCenyr, npenocraBideMblX NosiydaTeIam



COLMANbHbIX YCAYT, ABNAKOTCA:
- alpeCcHOCTb NPeAO0CTaBAEHNA COUMabHbIX YCAYT;

- NPUBAUMKEHHOCTb MOCTABLUMKOB COUMANbHbIX YCAYF K MEeCTy XUTenbCcTBa noJjy4atens
COLMANbHbIX YCAYT;

- AOCTAaTOYHOCTb KOJ/IMYECTBA NOCTABLWMKOB COUMaIbHbIX yCayr AnAa obecneyeHus ﬂOTpE6HOCTEl71
rpaxgaH B counazibHOM O6CJ'Iy)'KVIBaHVIM,'

- [0OCTaTOYHOCTb (PUHAHCOBLIX, MaTepUaNbHO-TEXHUYECKUX, KaApoBbIX U WHPOPMALMOHHBIX
pecypcoB y NOCTaBLLMKOB COLMANbHbIX YCAYT.

11. MNpu oueHKe KayecTBa YCAYrn UCMONb3YIOT Caefyolne Kputepum:

- MNOMIHOTA MNpPeAoCTaB/eHUA COLUMaNbHOW YCIyriM B COOTBETCTBMM C  TpeboBaHMAMM
3aKOHOJATeNbCTBA, B TOM YMCNEe MWCXOAA M3 O0b6bema CPOYHbIX COLMaNbHbLIX YCAYr, CPOKOB
NpefocTaBNEHUA, UHbBIX KPUTEPUEB, MO3BONAIOLMX OLLEHUTb NOAHOTY MPefoCTaBAEHUA COLManbHbIX

yenyr;

- CBOEBpPeEMEHHOCTb NpeaocCTtaBneEHUA CpO‘-IHOﬁ cou,maanoﬁ ycnyrn, B TOmM 4ucne ucxoga w3
CTeneHn HYXA4aeMOCTU nNosydaTena CounanbHbIX YCNYT,

- pe3yNbTaTUBHOCTb (3PHEKTUBHOCTL) NPEAOCTAaBAEHNA CPOYHOM COLMANbHOM yCayrn (yaydluieHue
YCNI0BUIA KU3HELEATENbHOCTM NOyYaTeNs coumanbHbIX YCayr).

12. KoHTponb 3a NpefoCTaBNeHNEM CPOUHbIX COLMAJIbHBIX YCYT OCYLLECTBAAETCS B COOTBETCTBUM
C nonoxeHuaAMn PepepanbHOro 3akoHa oT 28.12.2013 N 442-®3 "O6 ocHoBax COLMaAbHOMO
obcnykmBaHMA rpaxaaH B Poccuinckoin ®egepaumn’.

13. NopyweBoi HopmaTUB (GUHAHCMPOBAHWMA CPOUHbLIX COLMAbHbLIX YCAYr YCTaHaB/AMBAeTCA B
COOTBETCTBMM C METOAMKOM pacyeTa MOAYLIEBLIX HOPMATUBOB (GUHAHCMPOBAHMA COLMAbHbLIX YCAYT,
YyTBEPKAAEMOI HOPMATUBHLIM NPABOBbIM aKTOM Bragnmmpckoii obnactu.

14. NMpw NONYYEHUN CPOYUHDBIX COLMANBHBIX YCAYT MNOAYYaTENM COLMANbHbIX YCAYT UMEIOT NPaBo Ha:
- YBaXKWUTE/IbHOE U TYMaHHOE OTHOLLEHME;
- BbIGOP NOCTABLLMKA COLMANBHbBIX YCAYT;

- nonydyeHne MHGOPMALMKN O CBOMX MpaBax, 06A3aHHOCTAX M YCAOBUAX OKa3aHMA COLMANbHbIX
ycayr;

- OTKa3 OT NpeaocCTaB/ieHNA COUMNaibHbIX YCNYT;

- KOHd)MLI,eHLI,Ma!'IbHOCTb VIHCI)OpMaLI,VIM JIMYHOTO XapakKTepa, CTaBLlIEN WU3BECTHOM NpPpU OKasaHuUu
yenyr;

- 3alUTy CBOUX NMPaB N 3aKOHHbIX MHTEPECOB, B TOM 4YnC/ie B CYFI,E6HOM nopAagke.

15. NonyyaTenb couuanbHbIX ycayr o6A3aH CBOEBPEMEHHO WHPOPMMPOBATb MOCTABLLMKA
COUMaNbHbIX ycnyr 06 nsmeHeHUn o6CToATENbCTB, 06YCNOBANBAIOLWLMX NOTPEBHOCTL B NPeAoCTaBAeHUN
COLMaNbHbIX YCAYT.

16. MoAaTBep:KAeHMEM MpPeAoCTaBlEHUA CPOYHbIX COLMANbHbIX YCAYr ABAAETCA aKT o
NpPesoCTaBAEHMM CPOYHbIX COLMANbHBIX YCYT, COAEPMKALMI CBEAEHUA O MNoJiyyatene M MocTaBLuKe
3TUX YCAYyr, BUAAX NPEeSOCTaBAEHHbIX CPOYHbIX COLMANbHbLIX YCAYr, CPOKax, AaTte U 06 yCNnoBUAX MX
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npegocTaBaeHus. AKT O NPeaoCTaBAeHUM CPOUHbIX COLMAabHbIX YCAYT NOATBEPXKAAETCA MNOANUCHIO MUX
nonydarens.

IV. Tpe6oBaHMA K feATeNbHOCTU NOCTABLLMKA
CPOYHbIX COLMA/IbHbIX YCAYT

17. Mpu npeaocTaBAEHNN CPOUHbBIX COLMANbHBIX YCAYT MOCTaBLWMK COLMANbHbIX YCAYT 0683aH:
- cobnogaTb NpaBa Yesl0BEKA M FParkaAaHWHa;
- obecneymBaTb HENPUKOCHOBEHHOCTb JIMYHOCTM M 6€30MacCHOCTb NOYYATENA COLMANBHDBIX YCAYT;

- AOBEeCTM OO0 CcBedeHMA nonyyatesna CBOUM NpaBoOyCTaHaBanBawowme AOKYMEHTbl, Ha OCHOBaHWU
KOTOPbIX NOCTaBLMK OCYLLECTBNAET CBOKO A€ATE/IbHOCTb M OKa3bIiBaE€T COUMA/IbHbIE YCNYTU,

- UCNOJ/IHATb UHble 06A3aHHOCTU, CBA3AaHHbIE C peanu3aumein Npas noayvyatens CoumanbHbIX ycayr
Ha coumanbHoe o0b6Cy»KMBaHMeE Ha AOMY.

18. WHPopmmpoBaHMe TrparKaaH O MOpAAKEe NPeaoCTaBAeHMA CPOYHbIX COLMANbHbIX YCAyr
OCyLLEeCTBAAETCA HENOCPEeACTBEHHO B NOMELLEHMAX NOCTABLLMKOB COLMaNbHbIX YCAYT C UCNO/Ib30BaHMEM
3NEKTPOHHON MU TenedoHHON CBA3U, MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTn "UHTepHeT",
WHbIMKM 0BLWEeAOCTYNHbIMKU cnocobamu.

19. NocTaBLWMKOM CPOYHbIX COLUMaNbHbIX YCAYr AO/TXKHbI 6bITb 0becneyeHsbi:

- BO3MOXHOCTb COMPOBOXAEHMA NOAYyYATENA COUMANbHbIX YCAYT NPU NepeaBukeHun no
TEPPUTOPUN OpraHM3aLMM COLUMANBbHOTO OOCAYKMBaAHUA, a TaKXe Mpu MNOo/b30BaHWUM YC/yramu,
npeaocTaBAseMbIMUN TaKOW OpraHu3aunen;

- BO3MOMHOCTb [A/11 CaMOCTOATENbHOIO MNEepeABUKEHUA N0 TEepPpPUTOPUM  OpraHusauum
coumanbHOro obCNyXnBaHMsA, BXOAa, BbIXOAa U NEPEMELLLEHNA BHYTPU TaKoN opraHusaumm (B8 Tom uncne
ONA NepeaBUMIKEeHUA B Kpecnax-KofAcKax), ANA oTApixa B CMAAYEM MOJOXMKEHUN, a TaKKe A0CTynHoe
pa3smellleHne 060pya0BaHUA U HocuTene nHbopmMmauuy;

- Ay6ampoBaHMe TEKCTOBbIX COOBLLEHUI r0N10COBbIMM COOBLLEHMAMMN, OCHALLEHUE OpraHU3aLuu
couManbHOro O6CNYKMBAHUA 3HAKaMW, BbINOJAHEHHbIMU pesibePpHO-ToYeYHbIM LWpudTom Bpalins,
03HaKOMJIEHWE C UX MOMOLLbIO C HAANMUCAMM, 3HAKAMMU N MHOWN TEKCTOBOW U rpaduyeckor MHPopmaumen
Ha TeppuMTOPUM TaKOM oOpraHM3auuM, a TakKe AONyck TudnocypaonepeBoAynKa, AONycK cobak-
NPOBOAHMUKOB;

- aybnuposaHue ronocoBoli MHOOPMaLMM TEKCTOBOW WHPopmaumein, Hagnucamm u (uam)
CBETOBbIMW  CUrHafamK, MHOGOPMUPOBAHME O MPEAOCTaBAAEMbIX  COUMAsbHbIX — yCayrax C
MCMO/Ib30BaHMEM PYCCKOTO YKEeCTOBOTO f3blKa (CypaonepeBosa), LONYCK CypAonepeBoaYMKa;

- OKa3aHWe UHbIX BUAOB NOCTOPOHHEW NOMOLLM.
(n. 19 BBEAEH NOCTaHOBAEHWEM aAMUHUCTPALMM Bnagummnpckoii obnactn ot 05.11.2015 N 1107)

V. MepeyeHb A,OKYMEHTOB, HEOOX0AUMDIX ANA NpeaoCcTaBAeHuUA
CPOUHbIX COLUANBHDbIX YCAYT

20. MpenoctaBneHne CPOUHbIX COLMANBHbBIX YCAYr OCYL,EeCTBAAETCA MOCTAaBLMKOM COLMANbHbIX
YCNyr Ha OCHOBaHWUK cneayruwnx JOKYMEHTOB:

a) 3aABieHMEe B MNPoOuM3BOAbHON QopmMe noaydaTena CcoumanbHbiX YCAyr (ero 3aKoHHOro
npeacraBuTensn) o NpeaocTaBAeHUM COLMANbHbIX YCAYT;
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6) LOKYMEHT, YAOCTOBEPAIOLWMIA TNYHOCTb NONyYaTENA COLMANbHBIX YCAYT (NPU ero Hannunm);
(noan. "6" B pea. nocTaHOBAEHUSA aAMUHMCTPaUMKN Bnagummpckoit obnactm ot 20.04.2015 N 352)

B) UCK/IlOYEH. - [locTaHoBEHME agMUHUCTPaLMK Bnagummpckoli obnactu ot 20.04.2015 N 352.
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